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International CEO

(CommunicationEconomics Organization)
Social Science€ongress

Presentation

We are delighted to introduddetropolitan University Karachi in Pakistan (Host University for

12th CEO Congress),Polytechnic Institute of Portalegre, Ghazi University, Esil University, Acacia
University, IPMIInternational Business School, Mohanlal Sukhadia University, Samarkand Branch of
Tashkent University of Economi cs, I nternati onal
University, University of Prizren, Cyprus West University, Ciputra Urditgr Universitas Dirgantara
Marsekal Suryadarma, EconSciences, ACMIT, NCM Publishing, Insec, CEO Tekmer, Ostim Technical
University, Trisakti University and Mardin Artuklu Universigerved as the vehicle of dissemination

for a showpiece of articles atetlinternational CEO (Communication,Economics,Organization)

Social Sciences Congreg§EO SSC 203, Karachi, Pakistan) that was held onlinand offlineon 6-

7 December2025 CEO Congresaims to provide a platform for discussing the issues, challenges,
opportunities and findings oCommunication, Economics, Organizationand Social Science
researchThe organizing committee with feedback from the division chairs and the members of the
scientific committeeforesaw an opportunity and research gap in the conference theme, that pitches for
pressing issues in the business wdPidksentations are in Turkish & English.

2025 Int. CEO Congresstakes place with the participation and contribution80& academics from

30 countries. Argentina, Azerbaijan, Burkina Faso, Cameroun, Canada, Democratic Republic of the
Congo Ethiopia, Greece, India, Indonesia, Iran, Kazakhstan, Mali, Morocco, New Zealand, Nigeria,
Pakistan, Philippines, Poland, Portugal, Romania, Saudi Arabia, Spain, ThailaTogo, Turkiye,
Ukraine, United Kingdom, United States of America, Uzbekistan

It is a great privilege for us to present thmceeding8Book of CEO SSC 203 to the authors and
delegates of the conference.

Several manuscripts from prestigious institutions could not be accepted due to the reviewing
outcomes and our capacity constraints. Participation i@ different institutions or
universities. The 2 days long conference gathered clos&@6 national and international
attendeedo enliven a constellation of contributiorigl2 papers of thd 91 papers approved to
present at the congress are outside of Turlé¥& of the papers presented at the congress

are from outside Turkiye. Best papeawards were issued to distinguished papers

On the day of completion of this journey, we are delightéth a high level of satisfactionand

aspiration. It is important to offer our sincere thanks and gratitude to a range of organizations and

i ndi vi dual s, without whom t hiThiscomfenencé would lmavefn@ r e nc e
materialized without the efforts of the contributingthors and the reviewers despite their busy

schedules. We also thaokr members and colleagues who accepted the duty to participate in the

Scientific Committee and for their valuable help in the screening, selecting, and recommending best
contributions

All presentations made during the congress were published on the social media accounts of the CEO
Congress.
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6-7 Ar a l2@%ktarihlerinde 12. Ulusl ararasé CEO Kleti ki m, E
Sosyal Bilimler Kongresi' P a k i s tMetropotitan University Karachievs ahi pl i J i nd
Polytechnic Institute of Portalegre, Ghazi University, Esil University, Acacia University, IPMI
International Business School, Mohanlal Sukhadia University, Samarkand Branch of Tashkent
University of Economics, International Vision University, Alfred Nobeh i ver si t vy, Ni &
Universitesj University of Prizren, Cyprus West University, Ciputra University, Universitas
Dirgantara Marsekal Suryadarma, EconSciences, ACMIT, NZ€M y é,nlesecji CEO

Tekmer, OstimTeknik Universitesj Trisakti University and Matin Artuklu Universitesii K
birliji ile d¢egzenl enmi Ktir

12. CEO Kongredle, Afghanistan, Albania, Algeria, Argentina, Australia, Azerbaijan,

Burkina Faso Cameroun, Ethiopia, Georgia, Ghana, India, Indonesia, Kenya, Kosovo,
Kyrgzystan, Mali,Morocco, New Zealand, Nigeria, North Macedonia, Oman, Pakistan,
Philippines, Poland, Portugal, Romania, Russia, Saudi Arabia, Spain, Thailand, Turkiye,
Ukraine, United Kingdom, United States of America, Uzbekistan and Vietngitni 30

Ulkeden ve 103 kurum/tniversiteden306 akademisyent ar af € n d a 150 hildirz € r | a n a
sunul mald2adedizetk i t apta yer al mékter.
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Ter ki ye d@kyeanbdaanncdée r( T ¢ r RATyser kd éykeeymuid@acng). , 44 adet
metin makal e ullandayl aay éamlaasresisekd deyanetnektediry adet

tam metin makal@nded er gi mi zde yayémlanmak ¢zere sg¢rec

Onayl e v eld3bddyiden licaThamk i y el@idyeunr tved e k € ndan toel mak
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Below is a list of individuals who have supporte8O Congress 208 Pakistan by donating
some of their time. It is these people who make our work possible and have been a great help. We
would like to say a special THANK YOU for all those listed below.
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Prof. Dr.Hernan E. Gil FORLEOQO, University of Buenos Aireg\rgentina

Carles Agusti | Hernandez International Governance Consultant & SDG Manager BarceRpan
Dr. Dewi Puspaningtyas FaeniMBA, MHt, Dean Faculty of Economics and Busindagpnesia
Prof.Dr.Luis Miguel Cardoso, Polytechnic Institute of Portalegtfeortugal

Assoc. Prof. DrAzer Dilanchiev, Congressseorgia Country Coordinator

Assoc. Prof. DrTamara ISHCHENKO from Alfred Nobel University who is Congresdkraine
Country Coordinator

Assoc. Prof. DrMuhammad Zia-ur-Rehmanfrom University MalayaMalaysia

Asst. Prof. Drir. Amelia Naim Indrajaya , MBA i Head of CSMSR, IPMI International Business School,
JakartaJndonesia

Dr. Bahrullah Safi, Vice President International Acacia Universityizona, USA

Asst. Prof. DrSachin GUPTA, Mohanlal Sukhadia Universitindia

Dr. Rey TY, PayapUniversity Thailand

PhD. Candidat&erim KARADAL , Uludaj University

Sabir eKARADAL ¢ M. Sc. , Uludaj University

PhD. Candidat&k | han ALYAYda] University

Mr. Souvik DASGUPTA, Presidency University, Kolkatidia

Mr. Luigi Pio Leonardo CAVALIERE from Italy

Mr. Alem Mequanint Birhan

Mr. Muhammad SAFDAR

Mr. Lawrence Walambuka
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Empowering Teachersto Take Active Partin Curriculum Development

Dr. Elnur PASHAYEV
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Orcid: 0009000463253387

ABSTRACT

The effective development ofcairriculum requires the active participation of teachers, who play a central role in
delivering and shaping instruction. This case analysis emphasizes the importance of empowering teachers to
contribute to curriculum design rather than limiting them tortihe of passive implementers. Excluding teachers

from curriculum development risks creating misalignment between student needs and educational goals, while
inclusion strengthens pedagogical quality and learner outcomes. The study highlights challehges fizzd

such as low status in the educational hierarchy, individualism, and negative attitudes toward added
responsibilitied and discusses the consequences of their limited involvement. It also underscores the necessity of
teacher empowerment throughaenessaising and professional development programs, enabling them to act as
activists and decisiomakers within their social and institutional contexts. The findings suggest that empowering
teachers fosters professionalism, autonomy, collaborationresmmpdnsiveness to change, ultimately improving
curriculum effectiveness

Keywords: Curriculum Development, Teacher Empowerment, Teakhaivement, Professional Development,
Educational Reform
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1. Case I ntroduct i onEmpowdrmeentheericulfmdeveldpenent her s 0

In terms of correlation between educators and curriculum development, no one can deny
the role teachers play in enhancing the quality of curriculum, as they are the real users of the
curriculum in the <c¢classroom. Wh ecifiepeod ist he |
investigated and the teacher is doing the assessment, it can be assumed that he/she is actively
involved in the curriculum development and implementation although caution should be made
regarding t he |l earner so pee distingusped cin advarea s |, v
(McCutcheon, 2002). Although there has been an assumption that teachers are merely the
consumers of the pieackaged curriculum, which might be to some extent true, their
empowerment to be actively involved in the process wéldg@ing a curriculum can make them
to be aware of the entire procedures they are to take in preparing the instruction, which leads to
meani ngf ul | anguage pedagogy (Schacter & Th
empowerment in curriculum developntags worth thorough considerations as their active
participation in consciously making and implementing the curriculum makes the learning
outcomes be not unachievable.

2. Background: Teachers and theCurriculum

Different definitions of the curriculum may explicitly or implicitly involve the
teacher. Some statements highlight the | earr
as follows:

Curriculum is made up of the experiences that individual students have in an education
program that targets to achieve broad goals and related specific objectives, planned in terms of
a framework of previous or current professional practice. (p. 79).

Other explanations of the curriculum might consider its pedagogic value for the

educational organi zation to be fAdna product or
framework of the school environmenticulung Wi | es
was defined by Oliver (1988) as fia systemat.
for graduation or certification in a major
undeniable role of the teacher in curriculum developments itvorth mentioning the

categorization of a curriculum by Ado s ar | (1999) including fAsch

and objectives, teachers, teaching materials, classroom operations, learning outcome, and
eval uati ono (-mentioBed definibnsTiniply that teachers have to be involved

in the curriculum development as three is more responsibility on their shoulders as real users
of the curriculum and its successful implementation, acknowledging their involvement.

3. Is it necessary to Involve Teachers in Curriculum Development?

Regarding the necessity of involving teachers in taking active measures in the
curriculum, it was argued that the majority of decismaking processed done concerning the
development of the target curriculum are scheduled according to the effectiveckeestieaved
by teachers (Au, 2011). It was also believed that since teachers are directly involved in the
| earnersodé6 performance and their success or
curriculum is demanding (BelReretz & Tamir, 1981). Asto he contri buti on ¢
involvement in the curriculum, when different teachers with different educational experiences
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and viewpoints as well as teaching methodologies are consulted in developing curriculum, a
thorough package can be assumed and it is pedagogically beneficial for the organization that
implementing the curriculum (Davis & Krajcik, 2005). When teacherswaited to take active
part in the curriculum, it is expected that language pedagogy can encounter professionalism,
t eacheawsrdot rseell fon the 1 mplemented programs, a
major modifications on the curriculum to meetthe ar ner s6 needs (Leana,
Apart from the necessity for teacherso i1

some teachers who are inclined toward instruction, not curriculum (Reid, 1992). This is also in
alignment with Youngods (1979) arugicumemay t hat
stem from their interest in how to teach than in what to teach, which denotes that curriculum
concerns are not considered as an | mptrtant
day basis in classrooms. Another challenge isttteacher s negati ve attd.i
active part in curriculum development, as they believe that their participation bears extra burden
on their normal duty as the onrlgacher (Young, 1985). In this regard, Young argues that:

Educators play an integral role and always contribute or support curriculum

development at classroom level. However, they are several issues which they

always worry about: a wide range of organizational level due to their low position

in the educational krarchy, their isolation from other educators, the lack of the

rewards they receive for teaching. (p. 51)

Last but not | east, teachersd individual.i :
curriculum development as they prefer isolation from colleagues (Hargreaves, 1990). Thus, it
is essential to take necessary measure for empowering all teachbesrfactive participation
in the curriculum.

4. The Necessity of Teachersdé Empower ment i n

Empower ment i s considered as the signific
educational context. When empowerment takes place, the teacher feels more confident by
playing active role in decisiemaking procedures about and implementation ofthiaculum
(Meidl & Meidl, 2011). Professionally when t
of development, it can be assumed that they are encountering empowerment. When teachers
are consulted in decisiemaking processes, they feel that theg part of the organization,
attempting to escape from other passive teac
collaboration.

Al t hough teachersdé empower ment might face
of mechanical teaching and not interfering in responsibilities of the teaching, the majority of
arguments are against such views that teachers have to be lively in ¢iegsjgn and be
innovatively involved in all dimensions of pedagogy (Meidl & Meidl, 2011) one of the most
important of which is curriculum development. Therefore, for teachers to be the owners of the
curriculum, they need t oprofessional adgvedopmneent erdgram$i r o u g
to take necessary actions.
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5. Proposed Solutions: Teache-rRasdngPmogramsier me nt

In order for teacher to be as partner and developer of the target curriculum, they need
empower ment i n order t o consciously shape
communicative needs and be aware of their role in the curriculum development, whieh ma
them as autonomous decision makers (Bemr et z , 1990) . I n ot her
empowerment providespreequi si tes for upcoming actions r
organizational planning of the curriculum, leading to their emergence aftisepend creativity
to the decisiormaking process. Geringer (2003) points out that empowerment can be achieved
through professional development programs to raise their awareness concerning the importance
of their participation in the curriculum developnte

According to Schacter and Thum (2005), te
mechanism for teachers to shape a powerful network of expertise and experience created from
common needs, and allow teachers to conduct needs analysis, the results cawhefurther
used in curriculum development in order to enhance learning outcomes. Through professional
development, teachers are provided with useful opportunities to become advocates for their
students and themselves in curriculum development (KE3§4)

Futrell (1994) argued that for teachers to be empowered in the curriculum, there should
be coll aborative team work by teachers dAwith
and needsinthes chool so (p. 124). Teacher education
teachers feel that they are in great need for empowerment in taking active part in the curriculum
(DarlinggHammond & McLaughlin, 1995). Such requirement originates from teachers
themseles or the organization where they are doing their responsibilities, urging them for
active participation in the curriculum and provide motivational advantages for their
empowerment (Olson, 1977). Through teacher professional development, teachers feel
emmpwered (Webster, 1994) as they might face pedagogical reforms within their own schools,
which results in boosting teacher professionalism and autonomy, strengthening teacher
activism, allowing teachers to be advocates for their students, and being adiei@gnts in
curriculum development.
6. Conclusion

For a teacher to be an aware maker and implementer of the curriculum, he/she needs to
be empowered regarding the significance of curriculum development and their effective role in
this regard. Teachersd empower mgranmisinordento be f u
rai se teachersd6 awareness of their role as a
has to be made not to exaggerate teacherso p
responsibilities might be combined with doulum developers, leading to negative
consequences for teaching and learning.
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Bridging Cultures, Building Peace: Ha
l ntercul tur al Susnmpeaeitreanbclee fFouwrt uar e
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ABSTRACT

todaybés increasiwmmdegr stnaredicrogh naercd eaf fweoatlidyel y enga
come an essenti al competency for fostering peace, |
s created dynami c, mul ticul tur almissown dedri setsa nmchierrges nti
ad to conflict, inequity, or missed opportunities f
dy of research has highlighted the criticalfulole of
existence, and inclusive growth. Scholars have exan
d conthruinieeny approaches can support conflict resol
rmony. Yet , muccohurosfe trheemaeixnsstadonngc edpitsual , with | imite
e practically integrated within specific cultural C
is paper aims to bridge thategapl byr akptompengende, i
d peacebuilding, with a particular focus on the Aot
intercul tural competence frameworks medngltobwinget
ns to examine the unique bicultural fabric of New Z
whanaungatanga (relationships), manaakitanga (car e
ghl i gnhdtisg ehnoonusi cul tural values can serve as powerfu
di verse societies. As part of this exploration, th
ucational instittwtiidn,usdg adaechavev exdmplr a l respect

gani zational and educational settings. Insights hav

mpl emented by direct professiboal wenlgagembaet i asdi t
vironment .

e methodol ogy combines secondary research, i ncl udi
tercultural competence models, with experiential ob
ttoernit er ed educadtsi oonlaeln dean taepxptr.oaTrh al l ows for a ho
ts are-wenhdtesadtihngsal Thaypapdr dos€taessi man mufl t
nges, and best practices i ntvool lvreala dienr ipnetaecgerbautii
nability agendas.
gs reveal that the most effective pathways towa
n o
no
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mic frameworks but also in cultivating a deep
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ng actionable recommendations for | eaders,
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1. l ntroducti on

Il n an age of globalization, people and commu
with both opportunities andMuditsicsul amir =il ng ofc
rich possibilities for coll aboration, i nno\
i nderstanding often hinder peacef ul coexi
etence has emerged covern calecemtpalielciatdye s
nizati ons, and nations seeking peace, C
worl d (Deardor ff, 2006a & 2009a; Dur ham, 201
ver, despite its increasing promdnence,
ribing frameword&whi |et triedluadteisy,el an df ewa | sute
rcul tural competence and indigehotusowssd
enerate transformational outcomes. This
cul tur al sustainability can be realized
igenous knowl edge systemst apareagdiagmp.artne
S paper seeks to address this gap by expl
wi sdempeci al ly from ddhaen Mdontr ivwartledvti @ wpea
sustainable futures. Using Aotearoa MNew Zea!
pri nci plwhsa nsauucnhd aaesd ragbaud n sethiampa)a k ( tangaand r esy
ankaitiakguamdiaanshi p) function in educati ol
professional affiliation withedesiWananzy@l D, Af
readrl d insight i nt o how uilndiuirgad n oiunst ewraalcu e so n
enacted and where challenges persist.
By combining a review of gl obal framewor ks
indigenous knowledge integration, and reflec
paper aims to offer both theoreficahcandsatt
l ocal ly, in New Zealandés evolving bicultur,;
of fering |l essons for | eaders, educator s, and
and sustainabl e societies.
The paper is structured as foll ows: first,
model s of intercultural competence,; next, a |l
MUor i perspective; t hen, a di ssuasi an paft hlwa
peace; foll owed by a section on best pract.i
broader strategies; and finally, recommendat
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Peacebuwialndibneg broadly defined as a process t

conflict, strengthen relationships, and esta
(Gal tung, 1996; Leder ach, 1997) . B erytoanidl st h e
positi &foteaarcieng justi ce, equi ty, and recon
|l nterc tur al competence contributes t o

ul p e
understanding, and empathy &ambegi ngdcul dunhb'
(UNESCO, 2013).

a

Cultural sueteansnatboltiheg preservation and con
values, traditions, and knowledge systems th
|t acknowl edges that sustainabl e deved opmen
environmental, economi c, and soci al factor
sustainability supportd&enbsourhi ndyi vtehrasti t ¢ u latnudr .
indigenous wisdom inform present andufutoactk
competence into sustainability practices pr.
respecting diverse worldviews and | ocal Know
2.2 Global Trends in Cultural Diversity and
Gl obali zation, migration, and technol ogi cal
creating both opportunities and <challenges
century has witnessed a rapid vewrcr28%e mi hl
internationaldrmipgrearting iing 3030 of the gl obal
2021) . Similarly, gl obal educati on, di gi t e
environment s -chwlvteu rmeald ei ctreors@GE€CDpn2@2dpi ly re.
However, greater i nterconnectedness does no
Studies show that mi scommuni cati on, et hnoce
barriers to effective interculturaeDatden!l &g uc
Frankl!l in, 2012) . Mi sinterpretation of ver ba
exclusi on, and conflict, particularly in mu!
(Gudykunst , 2004) . Thereformauwanthe ahdl iatdyap
communication behaviour becomes essential fo
From a peacebuilding perspective, the erosi
gl obal i nstability. UNESCO x(e2n0olp3h)o bh iag h | a ngdh t
ignorance are significant factors in confli
intercul tur al education and dialogue are mor
cohesion. This undfeorrs cionrteesg rtahtei nugr gienntte rnceueldt u |
education, diplomacy, and | eadership develop
2.3 Theoretical Model s of I ntercultural Comp
Sever al model s provide conceptual frameworks
competence. Among thea rndoosrtf fidrsf | Pureonctei sasl Mordee |
CompetaeniBleennett 6s Devel opment al Mo d el of I nte

Deardorff s Process Model (2006)

Deardorff conceptualized intercultural compe
involving attitudes, knowl edge, skill s, and
attidmuademect, opendwlsisch alnead utrokotshwlyadgei amn d
compreheeasgon eawlatruerneels sselsfoci ol i ngkii(lset.sgc , un ¢
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tening, anal ysing, eval uatiengrl! shlds e
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whanaungmamaagk t &kmdd | akxttemdyabeyond | ocal C
frameworks for international di al ogue and c¢
Fi ramshta,naungraetsaonngaat es wi th gl obal efforts to
societies. | t ebwioludiamge sa ored sast i conlsthu rpa | boun:
and incbualuesesssential for peacebuil ding i
Secomadn,aakialt agmgpa with gl obal humanitarian an
empat hy, et hical governance, and servant (I
relationmanapbiyamgdates to diplomacy groun
cade prerequisite for peaceful coexistence a
Finakdiyt i alpiroangaes an i ndi genous l ens for

positionin humans as part of, not separate
of develo nt. The MUor i concept of enviror
as ablva f d ion for ecological resilienc
Awat er e, 3; Reid et al ., 2011).

Il n essenc M ri wisdom contributes a relat
nd peace initiatives. It underscores that
conomic ofr pol idt it c aldu sine aad wroe shaad lgmnoed @ d & da n
piritual connection, and shared humanity.

C
0
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|l ntercul tur al Competence as a Pathway to

A b
|_\

Linking Cultural Under st &Rrecsiod got wiotnh Con f

ltudahecampeét éeryceg o communicate effec
| 0 ibo uindamre &si ngly recognized as a cor
t prevention. |t encompassesyatowhbuonde
ty, along with the skills to navigate
NESCO, 2013) . I n a rapi dly gl obal
tion, and transmatiionalrcudopmemaat imor
y escalate into prejudice or conf i
not merely as a personal or profe
gment @éByoaman@ORé&hsi
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Ppamateiswselnyt i al skill I n mediating int
(refer to figure 2 for illustration
f Bgr adm2i0d 6 Mp d el of l ncemgluée mermtad tCho ir
i ng key Odatetsiptewcdi,n alp efnéh@esdsy r @mmas wiug ii t
e intercultural behaviour (refer to
outcomesadaptdabasi esmpawhychndn turn
e t o peacef ul communi cati on and mu
ence is not dusti acabminummewori bnt B&i | ¢
nce, and reconciliation (Chen & Staros
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2000) . Studies have shown that intercultural
mitigate ethnic tensions and prevent cycl es
intentionally, intercultural comipeitreadicei thea&lo
societies, nurturing what dG@alstang dE9 9 &) dc alc
the absence of conflict but by the presence

N

Education and Leadership as Vehicles for

cation and | eadership play pivot al rol es
ndati on for peace. Educati onal institut.i
itudes, val ues, and worl dvi ewsi,t i maekisn gwhta
reciate diversity and practice mutual re
ercul tural | ddrhmionngg hadraongwu ager reidaiwclad i on,
experiéoamaénhamacai emp astehnys iatnidv ii tnyt e(rreud rtd
tertiary education, progr amasddcd,atamrdnphialst
i pedagogy wintahbfl ecotshe@dent $ os berlienag
y and mutilel Wdeapegation Abdve ahesalaar
es MUmarnia akdlhwedhgasuanl aateongiat s educ a
promoting relational |l earning a
grounded approaches exemplify ho
model s that value interconnectedne
p is equally <crucial. |l ntercul tur a
ity, and the abi ity to draw streng
) Transformativ rl aela ddeirfsf efroesntceers eanr
assets rather than obstacles. According
| td wlattwer ad a haiam tlii nt wo u sr epfrl ceccetsiso no fansde llfear ni
nui ne engagement across cultures

reover, gl obal educati on@llo bnmadv eGietnitzse nssuhci hp
CEdJvocate for empowering | earners with i
event i ntolerance and promote peace. GCEI
S
t
a
q

o T tC C

DY S T TO0DOW”W
<< 0

u
I
e

t
tainabl e Deyewbpmknempgbati 2e3 the role of
izenship and appreciation of cul tur al di
dership together serve as trcard dfuorarha tmiwvned
uired for peaceful coexistence in plural:.@

T T OoOMNMT T Qo0 ®OO0OT TTTTT T T 0 M A
OO0 TS T"STOHOODCWKW TS >SS OS> >ST FToQ

4. 3 Case Examples from Aotearoa New Zeal and

Aot earoa New Zeal and:

New Zealand offers a compelling example of

values can coalesce into national pTeea cTa ru itlid
o Wai)t,ansgiigned in 1840, remains a foundati ol
bet ween MUMUior andWhbhe its interpretation h
symbolizes a commitment to paptinecispsiopsatpeh at
with intercultural respbgft and reconciliatio
Educati onal and goverTremeArtdan hieit nOftfiidCd ovfesr, MU
Rel ati ons) , continue to foster dialogue and
respect . Furthermor e, mul ticulturadulddivadt i
responsiinvcel nuessisv,e gmdeatghaeny ti on of diverse stu
to national soci al har mony (Ministry of Educ
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AtTe WUnanga, oOi Mtoe ea@u lotaur al and indigenous pr
integration of MUopUti akmanyd avdidUo rsmogitee ms pledago
a model of education -hédiang.emph@ast zye,s amod i Sdd
(Duri e, 1998) . These practices illustrate h
i ntercul tural c ocnep eetdeunccaet iaosn paanrdt soofc ipaela t r an:
Ot her Multicultural Contexts:

Gl obally, similar models demonstrate how int
inst&@8nogapbarlednsg u al education policy has fos
ensuring linguistic and cul tural | Rwanday am
po-genocide reconciliation initiativesd that |
such BReseadc¢cdeand Values &EhHavcatshbhowrPr mgasmmabl
reducing prejudice and promoting healing (Hi
| Europ€bencil of Europeobs | mtasr ¢ ulatnsrf alr m@idt in
governance by embedding intercultural prinec
diversity management and participatory democ
t hat intercul tur al commbedded, iwhemdusgast ema
governance, functions as a sustainable pathw
5. |l ntegrating I ndigenous Knowledge into GIlo
5.1 Benefits of Including Indigenous Perspec
Organi zational Practices

|l ndi genous knowl edge systems (I KS) offer inv
chall enge Western epi stemol ogi es. They e mi
interdependence betweendpuimaonispl| eat tiyatyiadmmd i
in addressing contemporary gl obal chall enges
di sconnection (Ber kes, 2018; Smith, 2012) .
policymaking, educati on, and orlgadi adbgaeal
sustainability and peace by pae mottd rmegd raedmrta
| n policymaking, indi genous perspectives C «
deci-mdkinng processes. The incorporation of i
managémech as the Mot i alkgotrear eighda acsthi pf or med |
Zeal andds conservation policies, emphasi zing
resources (Harmsworth & Awatere, 2013) . Sim
consul tation i n | apnod igcoyv ehransa necngh aanncdesds occoemanuui nt
|l ohgrm soci al outcomes (Howitt et al ., 201z
Canada [TRC], 2015).

Il n educati on, i ndigenous epist-bmekdgi earanaodg
nurtures empathy, identity, and gl obal ci ti:
indigenous content and teachiemg urmdtuh@ads uwidteh
and decolonization of knowledge systelmes (Tul
WUnanga oi AoActagamraoa New Zeal and, indigenous
centr al todlimarmgirag i ¢ ¢ sisd mwauko(drperid npcriopc a | l ear
whanaundqatdmagaonships) to foster inclusive,
Within organizations, i ndg rgeennmdiesd aipmp rwalclhes
responsibility, humidfifteyr, alntde rrnealtaitvieo n@d r aedti
model s often seen in Western managemedeci $he
maki ng, shared accouentadinedtworlndulwedld i O

13
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Gl obally, businesses and institutions that i
and corporate soci al responsibility strateg
cul tur al I nctl earsmvenwi, r amme t tocaslg erte saplo.n,s i2b0i 1l 6 )t.
Thus, the inclusion of i ndigenous perspecti:
ethical and cultural diversitgcboomatsosooi a
environment al priorities It fosters a world

I and soci al ecosystem

[
apart from, the natura

5.2 Challenges: Tokeni sm, Cul tural Appropria

ncreasing recognition of i1indigenous
al or tokenistic approaches. Token
rathéusedanosslsi amntyi wreamphleira ntchea nr efc
partnership (Fredericks, 2010) . Su
an dismantling them, as indigenous
processes.

propriation i s another pervasive
ed from theirdcfutlearurwilt towtt exd 1ss &
dist comdnemmit nes bot hrat hsowaérengeyg
; Whyte, 2018). For instance, the
mar keti ng, without cul tur al cont

ax =S5 ——=~
-
_— 0SS~ 70 0
5 506
Q@

1
oSocBD®®O = —
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3 -
= -
o3

genuine engagement also stems from s
perate within Eurocentric frameworks tha
nowing (Kovach, 2009). Thdisg e neocaudss ctoon terpii
marginalized or treated as anecdot al rat
h, 2021) . Mor eover, insufficient cultura
rs can hinder aguagheemnmetnitc bceocl d naebso rtartda rosnag c
formational (Sharma et al ., 2012).

ssing these chall enges r eeceuwierdetmooar g r ad
d representation toward genuine partner
d
e

xXO X <O
o
—

y O
S reciprocity, respect for properasi q@rst y
dge holdnmakerand ndgdiobiadn devel opment pr

5.3 Best Practices for Authentic Coll aborat.i

i ntegration of i ndigenous knowl ed
reciprocal, and enduwrairtrgner ehip]
n, aadnd nerdotwactthi oonhe Uni ted Nati o
eoples (UNDRI P, 2007) . These pri
y and authority over how their kno

t c
respectfu
participa
|l ndi genou
have agen

1 CeDesign and Shared Leadership:
Policies and educati-onebhteadiwi ahi vesi gboald

inception to implementation. Thi s approach
out comes, rat her t hanexhbeitn g r dtrraorfeamotir ekiss i(
Devel opment Progr amme [ UNDPimanagémegnt Eah mml
resources in Aotearoa New Zeal and, wher e MU
making responsibility over conservatpi mamdand
mutual accountability (Harmsworth & Awatere,
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21l ndigenous Research Methodol ogi es:

Utilizing i ndi genous and ®daudh Kapmapa y MU e@rsi
met hod®elnesguy es t hat research involving indig
aspirations, and cul tur al protocols (Smith,
and ethical research practicedg spmogurRdéO®dB)i.n r
Il ntercul tur al Education and Professional Tr
Embedding intercultural and indigenous comp
educator s, | eader s, and policymakers promot
202BDennett, 2013) . Programs that use dialogi
recognize their own biases and engage authen
4 Recognition of Dual Knowl edge Systems:

Acknowl edging both indigenous and Western k
competing, strengthens i nnovation and sust:
integration of traditional ecol ogi cfafl e ktniowe e

in addressing biodiversity conservation and
2006) .

5LonTger m Rel ationship Building:

Sustainable coll abbeami e@mghgemewnt edtiimstl,ona
Genuine partnerships evolve through time, sh
shdgretrm projects or symbolic gestures (Freder
Ultimately, integrating indigenous knowl edge
but a moral, intellectual, and ecoldowhiecrael ne
di verse worldviews coexi st eagwudi tcadon ter,i bauntde sti
futures

6 . Di scussi on

6.1 Synergies Between Intercultural Competen
Il ntercul tur al competence and I ndigenous wisd
and sustainability. Bot h emphasi ze empat hy,
di vedrgsuiatlyi ti es essenti al for buiéeanaagrfifncl 2
Battiste, 2013). Intercultural competence eq
di fferences with sensitivity and adaptabil it
spiritual frameworksndhabrewoguwagd oca¢exir et a
(Berkes, 2018; Marsden, 2003).

| n practice, intercul tur al competence <creat
coll aboration across cul tur al di vi des. Me ¢
manaak(tangaand hwhsamiatuanldiateyh)m gaanodn s hi ps and ki
the values of mut ual respect and collective
closely with peacebuilding theories that adyv
to conflictterash| u2bD06b) (Le

By combining the cognitive dimensions of (.
ecol ogical wi sdom embedded in Indigenous wor

model s for peadenaesdtéeéast abnabri | browihr dirumamt al
stewardship (McGregor, 2020; Wilson, 2008).

A

framewor ks such as t he Uni t ed Nationsd® Sust
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|l ndi genous knowl edge systems, | eading to sol
relevant.
7. Recommendati ons and Concl usi on
7.1 Recommendations
Drawing from the insights and analyses in th
practical recommendati ons ai med at strengthe
and I ndigenous wisdom in peacebuilding and s
For Governments and Policymakers
Governments play a <critical role in instit
policies. To achieve this, nati onal devel opn
and intercultural educati on asn &kbelye edneavbd leorpsn
(UNESCO, 2021). Policymakers are encouraged
l1Embed I ndigenous perspectives into policy f
2 Recogni ze I ndi genous knowl edge systems a ¢
framewor ks
3Promote intercultural training
For Educational I nstitutions
Education is a transformative vehicle for <c
Il nstitutions should reimagine their pedagogi
competent gl obal citizens (Deardorff, 2020;
1Embedding intercul tural competence and | ndi
2Fostering experiential l earning
3Supporting educatorsd professional devel opn
At Te WUnanga o Aotearoa, for example, t he «
power f ul mo d el o f hownakMBdak, wheadaueng a anadpa a
kaitiakdn aemmgrai ch adul t educati on, build | ear
across diverse cultural groups. Such instit
gl obal contexts seeking to merge | ocal cultu
For Organizations and Gl obal Leaders
I n the context of globalization, organi zati c
diversity and cul tur al empathy are centr al 1
Recommendations include:
1 Adopting culturally inclusive | eadership mo
21 mpl ementing intercultural | eadership train

3 Encouraging partnerships between corporate,
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7.2 Conclusion

This paper has highlightedculhturvalt a¢ o mmd tee rsa

wisdom as a foundation for peacebuilding and
the research demonstrates, the ability to er
no | onge&ri taptseesahti al gl obal competency (De
|l ndi genous knowledge, particularly MUor. per
et hical, relational, and ecological framewo
sustainabilivwlhyandahgesingmdbmaak pangaand r esy
anidai t i alkguaarndgiaanshi p) offer timeless dorinciocg
reminding us that harmony among people and v
2003; McGregor, 2020).

The integration of these worldviews redefin
cul tur al connection rather than competition.
as a ©political outcome but as ae,iaed pPhac
stewardship of our planet (Lederach, 2005).
Reflecting on the&P&€&de Comd rlerstsedtidhitemieeecd mas Falll
that the future of gl obal |l eadership |ies in
di verse traditions. Peacebuil ding begins in
intercul tur al compet enecse airse nvuarltuuerde d ,a nldn dciogl el
hierarchy.

Ultimately, the path toward sustainable peac
profound recognition that cultur al under st an
pro@rtehsesy are the very foundatutour eu pdoenp ewmhd sc h(
2021; Whyte, 2019)
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INTRODUCTION

John Maynard Keynes famously criticized the economic society fiailitse to guarantee full
employment (Keynes, 1936). This observation sparked increasing attention among economists
toward issues of wealth distribution, evolving over time from concepts centered-pogsro
growth to the more comprehensive framework alusive growth. While inclusive growth
remains a concept without a universally accepted definition, the literature consistently
highlights 2 core elements: the participation of the entire population in wealth creation and the
equitable distribution of thve al t hds di vi dends for the ben
lanchovichina and Lundstrom (2009) further emphasize that inclusive growth implies reducing
inequalities, ensuring that income growth rates for the poor surpass those of-ff@noyet
without growth being exclusively targeted at the poor. Essentially, inclusive growth aims to
accelerate economic expansion by utilizing the full workforce, includingpi@aluctivity or
previously excluded groups, and is defined as economic growth thatasiemuisly reduces
poverty and inequality while creating jobs (Bakole, 2022; Brahmbhatt et al., 2017).

Inclusive growth has attracted significant research interest from academics, policymakers, and
governments, particularly in developing nations, given the severe challenges they face. Multiple
concurrent criségs natural disasters, security iss@dsave worseed social outcomes in
Africa, pushing over 122 million people into hunger and adding more than 70 million to extreme
poverty in 2022 (UNIDO, 2024). The disproportionate impact of these shocks exposed the lack
of inclusiveness in wealth creation acrossid&fn countries, underscoring the urgent need for
economic growth models that reduce poverty and inequality to benefit current and future
generations (Aslam and Ghouse, 2023).

Despite relatively robust GDP growth rates averaging above 5% annually before the pandemic,
many SubSaharan African countries have failed to reduce inequality and youth unemployment
significantly (Economic Commission for Africa, 2018). Inequality levelsain persistently

high, with a Gini coefficient around 41%, making Ssdéharan Africa one of the most unequal
regions globally (Hussein et al., 2018). The structural sources of inequality are threefold: a
highly dualistic economy where elite groups dorntgrfarmal and highncome jobs while much

of the population remains in precarious subsistence work; concentrated ownership of physical,
human, and land capital especially varying across regions; and insufficient redistributive
policies by governments (Odnla et al., 2017). This situation challenges the realization of
inclusive growth and calls for targeted policy responses.

Addressing these challenges requires integrating environmental sustainability with economic
development to promote wddeing while decoupling growth from environmental degradation
and social injustice (Aslam and Ghouse, 2023; Nafti, 2021). Green intinatitan emerges as

a promising sustainable pathway that fosters innovation, decent job creation, poverty reduction,
and climate action, thereby contributing to more equitable societies (Fitoussi et al., 2023).
Industrialization, according to McKinley (20}, is essential for inclusive growth, a claim
supported by a 2024 UNIDO report highlighting the role of sustainable industrialization in
bridging income gaps.

Endogenous growth theory (Romer, 1990) supports the notion that embedding technology and
innovation boosts value added by reducing negative externalities, aligning with the goals of
green industrialization. By minimizing resource dependency and fostetstairsable
industrial practices, green industrialization enhances economic sustainability and
competitiveness (Hillman et al., 2009). However, theories of income distribution caution that
growth without adequate redistribution measures may exacerbataliieguKuznets, 1955;
Piketty, 2001). Still, proponents argue that -&eendly industrial practices can support

ef

inclusive growth by increasing firmsdéd econo

preferences for environmental responsibility (Ambec bhadoie, 2008). Circular economy
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models further illustrate how industrial waste reuse can generateadded products and
decent jobs, benefiting lowdncome populations (McDonough and Braungart, 2002).

Despite the growing importance of green industrialization, empirical studies on its direct impact
on inclusive growth, especially in Si8aharan Africa, remain scarce. Existing research
predominantly focuses on Asian economies and the relationship begreeerindustrialization

and overall economic performance, with mixed results on whether the impact is positive or
negative (DO6Angel o et al ., 2023, Zhu et al
and sustainable production mechanisms, this gtighfights a pathway to reconcile economic
growth, equity, and environmental sustainability in Africa.

The article is structured into four parts: a literature review, methodology and data presentation,
results discussion, and conclusions with implications for economic policy. Through this, it
advances understanding of how green industrialization can undexgusive, sustainable
development in a region facing complex economic and social challenges.

2 CHAPTER 2: THE EFFECT OF GREEN INDUSTRIALIZATION ON INCLUSIVE
GROWTH: A REVIEW OF THE LITERATURE

2.1 The effect of green industrialization on inclusive growth: a theoretical review

Growth theory has evolved in an effort to explain the determinants of growth. Classical
economists showed that growth is explained by capital, labour and land (Ricardo, 1817; Smith,
1776). This explanation of growth was later criticised. Schumpeter (18d®8ved that
innovation was the basis for sustained growth. Innovation minimises production costs and
makes production processes more profitable, which boosts productivity and, in turn, growth.
Harrod (1939) and Domar (1946), continuing Keynes' thinking, show that growth can be
explained by consumer savings and producer investment. Indeed, increased investment has a
multiplier effect on economic growth. Similarly, consumer savings are usedéstinent. For

these authors, this actively contributes to economic growth.

Solow (1956) reconciled the approaches of Smith and Ricardo with that of Schumpeter. He
demonstrated that it is technical progress (innovation) and capital accumulation (capital, labour,
land) that drive longerm growth. However, he argued that techngralyress is exogenous.

The endogenous growth school of thought tends to make the sources -térlongrowth
endogenous. Romer (1990) subscribes to the endogenous growth theory and emphasises the
role of technology in the pursuit dbngterm growth that benefits everyone. This theory
emphasises that the factors of production used are decisive for economic growth. Technology
keeps production competitive. Technology promotes the emergence of new products, which
boosts the employabilitpf young people. It leads to a decrease in production inputs, thus
contributing to increasing returns to scale and high productivity. Growth can also be explained
by imitation effects. Indeed, when a company implements a technology that meets customer
nedls, it acquires a large share of the demand for that good.

Green industrialization, which is a form of industrialization that uses technology in industrial
processes to promote the rational use of resources and minimise industrial waste in the
environment, enables losigrm economic growth. Some authors argue émaironmentally
friendly production techniques have a positive impact on economic growth because green
innovation strategies in industry lead to income growth and lower production costs, thereby
improving economic performance and benefiting the majofithe population (Ambec and
Lanoie, 2008; Schaltegger and Synnestvedt, 2002). Rodrik (2014) believes that green
industrialization leads to a reduction in social costs, since respect for the environment prevents
industry from having to compensate third pggtfor negative externalities.
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The effect of green industrialization on economic growth can also be supported by the
dependency theory developed by Pfeffer and Salancik (1978). These authors support the idea
that organisations, and particularly businesses, are constrained and affgctinirb
environment and that they act to try to manage their dependencies on natural resources.

The theory of natural resource dependence posits that countries rich in natural resources often
struggle to achieve sustainable and inclusive economic growth due to the volatility of natural
resource prices and internal conflicts, which amplify inequaldied slow economic growth.

This dependence can be managed by reducing the company's interdependence with its sources
of inputs (Hillman et al., 2009). When a company develops more appropriate technologies and
production techniques, it can reduce its del@ece on its factors of production. According to
Hillman et al. (2009), for inclusive growth, industrial companies must not depend on physical
resources such as raw materials. They must develop strategies in their raw material supply
systems and productigmocesses in order to continue production in the long term.

Green industrialization promotes investment in sectors such as renewable energy and
technologies that minimise the use of natural resources. This helps to reduce the dependence of
industries on nomenewable natural resources. This reduction in depen@stdes industries

to produce continuously, which in turn can promote economic growth that benefits the entire
population or boost the level of economic growth in these countries.

From the theories cited above, it appears that green industrialization can contribute positively
to economic growth. But the main question remains: how does economic growth affect
inequality (Keynes, 1936)?

The theory of income distribution developed by Kuznets (1955), Piketty (2001) and Ehrhart
(2009) describes an inverted-dbaped relationship between economic growth and income
inequality. According to these authors, growth in added value initially incr@ssguality. This

can be explained by the increase in the incomes of skilled workers and capital owners at the
beginning of growth. However, at an advanced stage of production growth, inequality decreases
thanks to a spontaneous economic process (Kuzi@%s). Piketty explains the lorigrm
decrease in inequality by the implementation of distribution policies, particularly progressive
taxation.

For his part, Ehrhart (2009) argues that initial asset inequality has a significant negative effect
on production growth through three economic channels: capital market imperfections, the
endogenous fertility approach, and the argument relating to thefsine domestic market.
Indeed, when capital markets do not function well, the poor are excluded from the possibility
of obtaining loans, which prevents them from financing their activities and investing. When
there are inequalities in an economy, therg@ye many children to compensate for their lack

of economic resources, but an increase in population leads to a reduction in investment per
child (such as education and health) and slows-terrg economic growth.

Krueger (1993); Berman et al. (1994) and Cohen et al. (2000) explain the exacerbation of
inequality within industrialised countries by the rise of advanced technology. Indeed, new
technology requires an increase in demand for high skills. Individualsheithecessary skills

have an advantage over those without them. In this sense, technology reinforces inequality.

In short, green industrialization, which promotes the integration of environmentally friendly
practices through the use of favourable technologies, can influence income distribution through
several channels. Green industrialization is a source of econpenformance in that
streamlining processes makes productivity more profitable. Green industrialization promotes
the rational use of resources and minimises production costs by reducing industrial waste,
thereby increasing production capacity. Economic mheshows that growth has often
reinforced or mitigated inequalities. Two approaches emerge from the analysis. On the one
hand, green industrialization promotes inclusive growth in the sense that the technology used
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promotes growth, which in turn reduces inequalities through its ability to involve a large part
of the population. On the other hand, the growth promoted by green industrialization
exacerbates inequality because it requires advanced skills.

2.2 The effect of green industrialization on inclusive growth: an empirical review

This subsection analyses the effects of green industrialization on economic performance, given
the lack of research on the relationship between green industrialization and inclusive growth.
This subsection is structured in two parts.

The effects of green industrialization on the economy are not universally accepted. While some
scientific studies conclude that it has a positive effect, others find that green industrialization
has a negative impact on economies.

D'Angelo et al. (2023) recently concluded that green industrialization has an investegbéd

effect on economic performance. To reach this conclusion, they used the ordinal logistic
regression method with robust standard error on data collected froBurd®ean Union
countries. These authors found that when industries disclose information about green
investments, it attracts consumers who are more inclined towards green consumption. However,
when investments become excessive, consumers may becomeasdeptiling to a decline in

the company's performance. Saeed et al. (2018), meanwhile, analysed the effects of adopting
green practices in Pakistan's manufacturing industries on economic performance. They used the
partial least squares structural equatoodelling (PLSSEM) method on 207 manufacturing
industry executives. Chen et al. (2016), focusing on China, analysed the contribution of green
industry to China's economic development over the period 2008 to 2012. Using basic methods
such as descriptiveattstics, grey correlation, proportion and elasticity coefficient analysis, the
authors conclude that green industrialization has contributed positively to economic growth.
However, Zhu et al. (2007) conducted their research specifically on 89 automotive industries
in China. They showed that the adoption of green practices in the Chinese automotive supply
chain did not lead to a significant improvement in economic performéraeed, they explain

that green industrialization generates additional costs because it requires the development of
technology that takes negative externalities into account.

The empirical literature review on this topic is not extensive. It appears thigetagure on

green industrialization has been limited to economic performance. However, economic
performance does not allow us to assess its effects on the actual distribution of the wealth
created. This research fills a gap in the literature in thigdegarthermore, existing work on

the effect of green industrialization is at the micro level. These studies have not taken a macro
view.

The measurement of inclusive growth is attracting attention in the literature. Recent measures
of inclusive growth in the literature consider several dimensions, namely the economy, society
and the environment (Diaw, 2023; Marrero and Servén, 2018; NgyekehT chitchoua, 2020;
Sawadogo, 2024). According to some authors, this basis for measuring the inclusiveness of
growth is quite broad, difficult to analyse and insufficient for making an accurate diagnosis
(Ngepah, 2017; Sadni Jallab, 2012). Some autheligve that the measurement should be
refocused on practical variables because, when all aspects are considered, it is difficult to
analyse the scope of this concept due to the difficulty of analysing and providing an accurate
diagnosis of the term incdive growth (lanchovichina and Lundstrom, 2009; Ngepah, 2017;
Rauniyar and Kanbur, 2010; Sadni Jallab, 2012). Despite this divergence in the measurement
of inclusive growth, a synthesis of the authors' reflections shows that they are unanimous in
their view that inclusive growth is growth that not only creates new economic opportunities but
also guarantees equal access to the opportunities created for all segments of society, particularly
the poor (Ali and Son, 2007). Rauniyar and Kanbur (2010) show the Wie creation of
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added value (GDP) does not reduce inequality and poverty, it is not inclusive. They illustrate
that in a situation where there is economic growth but the level of inequality is increasing, this
is propoor but not inclusive growth. A common point that emerges from all the authors is that
inclusive growth is economic growth that reduces inequalitidsn the population.

3. CHAPTER3: METHODOLOGY AND DATA SOURCES

Theoretical and empirical models are presented first, followed by the data and variables.
3.1 Theoretical model

The growth model used in this research is the augmented Solow model franorthef

Mankiw et al. (1992). It is presented as follows:
W=00 VEN@) ou0 | pt f pQOL T p

With Y representing production growth, K representing physical capital, H representing human
capital, Lrepresenting labour, and A representing technological progress.

This model provides a more comprehensive view of economic growth by considering the
interaction between physical capital, human capital, labour, and technological progress. Taking
technological progress into account is crucial because green industoalizaijuires
technologies capable of reducing the consumption ofrenewable energies and equipment
capable of recycling waste. Sustainable industrialization can be considered at the technological
level.

3.2 Empirical model

The empirical model is based on that of Bakole (2022) and is as follows:
Fhe® +° o+ 58 v Lot «r e ® Mgl 0 o 0o qgpgD

" o R Ve ® rgr Smrm Pl FYFe - Pme O >

Cm® A O

Where Cl is the inclusive growth index of country i at time t; VAIV is the green industrial value
added of country i dtme t; School is the gross secondary school enrolment rate of country i at
time t; QI institutional quality of country i at time t; IDE net foreign direct investment of
country i at time t; OUVCOM degree of trade openness; Urban the urbanisationcabaioy

i at time t; Infl the inflation rate of country i at time t; DEF financial development index of
country i at time t; Rente_mine: mining rent as a percentage of GDP of country i at time t; Trav:
working population of country i at time t; r_gasnatunal gas rent; log esp: life expectancy at

birth.
3.3. Presentation of data and variables

We use annual data from the World Bank's World Development Indicators (WDI) database
(2024), UNESCO (2021) and the Standardised World Income Ineqeigbase (SWIID)
(2024). This study focuses on a static panel of tweight (28) subSaharan African countries
covering the period from 2002 to 2021. The period chosen is justified by the availability of
data. The variables used in this research are of two types: variables of interest and control
variables.
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3.3.1 Dependent variable

1 Measuring inclusive growth
The composition of the index is inspired by the literature. In this research, the construction of
the index is in line with Ali and Son (2007). Thus, gross domestic product per capita and the
Gini index are the variables used to measure inclusive growtéin@et al., 2013).

U The method for measuring inclusive growth: Wang and Guan method (2017)

According to the Wang and Guan method (2017), the inclusive growth index is calculated in
three steps. Inclusive growth is a concept that encompasses other concepts.

The first step in this method is to create X_(i,t) values for the indicators for each country in a
given year by normalising the indicators. The aim is to convert each indicator, which has
different units, into data between O and 1, which facilitates alggaegation. The weight of

each indicator in the inclusive growth index is calculated using the coefficient of variation of
Wang and Guan (2017). X_(i,t) allows the different indicators, which are measured in different
units, to be normalised.

The normalised value X_(i,t) of theth indicator for each country at time t is calculated
according to equation (3): Each variable is scaled between 0 and 1, using the minimum and
maximum values observed in the country. To ensure consistency in tketiveleormalisation

of the Gini index variable is reversed in the numerator (i.e. the maximum value minus the
observed value).

1 e U

<

A;; = current value of indicator i for each country in yeart
m;; = Minimum value of indicator i for each country inyeart
M;, = maximum value of indicator i for each country in yeart

@y The normalized value of indicatofor each country in yedr

In the next step, the weight of the indicators is determined objectively, unlikestibess that

assign weights subjectively based on personal judgment. A parametric approach is used to
calcul ate the indicator weights. Each i1 ndic
variation (CV). Initially introduced in probability theoryna statistics, the CV measures
dispersion within a probability or frequency distribution and is defined as the ratio of the
standard deviationd} to the mean value. Thus, the weight of each indicator is defined as the
proportion c()]f its CV relative to theum of the CVs of all indicators. It is expressed as follows:

with
0 5 The weight of indicator for each country in yedrwithin the Inclusive Growth Indeékt 0 p
The mean of indicatdtr and(, the standard deviation of indicaior

The final step involves calculating the index for each counditytimet, where the index for
countryi is measured as the inverse of the normalized Euclidean distance fronXpaisit
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computed in equation (3), based on the indicators: GDP per capita and the Gini index. Equation
(5) below captures the weighted proximity of the observations to an ideal point (representing
maximum GDP and equality), resulting in an index ranging from10 to

Where0 = The squared weight of indicator 1 for each country in year
@ ;= The computed value of indicator 1 for each country within the Inclusive Growth Index dt time

0 '§* The Inclusive Growth Index of countiat timet.

3.3.2 Independent Variable

Green industrial : The measurement of greerdustrialization accounts for negative secio
environmental externalities, such as environmental degradation and GHG emissions, stemming
from conventional industrial value added. This approach draws on the work of Nordhaus (2019)
and Degbed;ji et al. (2024¢garding the Green Growth Index. In their study, Degbed;ji et al.
(2024) assess green growth by deducting the monetary value of resource depletion monetary
forest depletion, and monetary carbon dioxide emissions.

In this paper, the measure of green industrialization is defined as the ratio of industrial value
added, net of monetary damages from mineral depletion (coal, crude oil, and natural gas), forest
depletion, carbon dioxide emissions, and particulate emgdiohe total population.

Conventional industrial value added reflects production output but overlooks climate change
and biodiversity risks. In contrast, green industrial value added explicitly incorporates these
risks by subtracting environmental externalities from conventiamduistrial value added,
expressed in current US dollars.

In summary, green industrialization is calculated as industrial value added minus environmental
damages (i.e., negative externalities) caused by industrialization, divided by the population.
The following formula is applied to compute the green industrial value added per capita:

R A R A h i
R

WO Pw 0]

1 "®torefer to the country and the year, respectively,
1 VAIV "Qrepresents the green industrial value added per capita,

0 £ ulation"Qrepresents the population size,
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f 0QQ¢i1 Qi VEDOTRERIT ,d WZBRNO et & P'Qindicate the monetary costs of net deforestation
damage, mineral resource depletion damage, particulate emission damage, and carbon dioxide emission
damage, respectively.

All these variables are used to calculate the Green Industrial Value Added, with the exception

of the Population variable.

1 Industrial value added: it includes value added from the mining, manufacturing (also
reported as a separate subgroup), construction, electricity, water, and gas sectors.
Value added represents the net output séetor, calculated by summing all outputs and
subtracting intermediate inputs. The data are expressed in current US dollars.

1 Costs of damages caused by net deforestatioNet deforestation is calculated as the
product of the unit rents of resources and the excess of roundwood harvest over natural
growth. The data are expressed in current US dollars.

1 Costs of damages caused by mineral resource depletidviineral depletion is calculated
as the ratio between the value of mineral resource stocks and the remaining lifetime of the
reserves. The data are expressed in current US dollars.

1 Costs of damages caused by particulate emissiorarticulate emission damages refer
to the health and environment al costs resu
to ambient concentrations of fine particulate matter smaller than 2.5 microns in diameter
(PM2.5), ambient ozone pollution, and awt PM2.5 concentrations in households that
cook with solid fuels. The data are expressed in current US dollars.

T Costs of damages c ailhesdambhges ste® fromearkiors dokiden s :
emissions generated by fossil fuel combustion and cement production. They are estimated
at 40 US doll ars per ton of CO (based on 1
in2020), multiplied by the total number of |

As shown in equation (6), Deforestation, Mi

emissions are subtracted from Industrial Value Added in the formula, as they negatively impact

Green Industrial Value Added.he graph 3 shows the evolution of green industrialization

(Green Industrial value added).

Estimation Strategy
Preliminary tests, including the correlation test, the Variance Inflation Factor (VIF) test, and
the stationarity test, wemnducted.
This research employs the finite mixture approach in light of the heterogeneity among countries
regarding Gross Domestic Product, the reduction of income inequality levels, and the adoption
of practices for green industrialization. It draws inspiratiomnfiarevious works. Traditional
methods assume that all sampling units face similar constraints and behave in a similar manner.
The assumption that all observations can be characterized by a single model may obscure
essential features of the data (Ouédraegoal., 2020; Sawadogo and Semedo, 2021).
Traditional modeling techniques may be unable to detect behavioral changes within subgroups.
Our work addresses this bias and fills this gap by using a finite mixture of regression models, a
semiparametric methodhat allows modeling of unobserved heterogeneity in the sample,
enabling us to relax the singteodel assumption.
Di Vaio and Enflo (2011) argue that this feature is far more interesting than an exogenous or
ad hoc selection of members, which could be highly sensitive to arbitrariness, data mining, and
sample selection bias.
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A finite mixture linear regression model is:
fyx@=B A «(yxl h) X

where f(yx;®) is the distribution of inclusive growth conditional onmembership in class

C and on the covariates XC is the number of groups. .is the probability of belonging

to group C.

If we consider (y x I h, ) as a Gaussian distribution with conditional expectations equal to

(y X)=®f for C= 1, this model reduces to class 1: 9% +- with- b § 1, ) and for

C=2, the model reduces to class 2: Yot + - with - b 0 mh, ) where- and- are
independent and identically distributed within the group with respective varigneg¢s . As

sets of coefficienfs andf are not (necessarily) equal, the covariates X do not explain the
differences between the observations belonging to the first group and those belonging to the
second group in the same way. The Cis :

A B—,witho A landB A p Ul

The estimation can be performed using maximum likelihood with Ex@ectation
Maximisation (EM) algorithm of Dempster et al. (1977), and we propose to follow this
procedure.

Maxlog,=B 11 8 A £EUg w

As recommended by Hawkins et al. (2001) in the case of a linear regression mixture, we use
the Bayesian Information Criterion. Thus, we will use the BIC developed by Schwarz (1978)
to select the number of components. The BIC is defined as:

BIC=-2 log(L) + K log(N) p Tt

We focus on selecting the number of groups using the AIC and BIC information criteria. Table
5 below presents the results of the AIC and BIC values for each number of classes. In general,
the lower the AIC and BIC values, the better the econometric spawfi. Table 5 shows that

the AIC and BIC values are high for C = 1, which is the case for a single group for all countries
in the sample. Thus, traditional econometric models are not suitable for this study. As we can
see, the AIC and BIC values are lawéhen the number of classes is 3. Given that the BIC and
AIC have changed trend (decreasing from C = 1 to C = 3, then increasing for C = 4), the BIC
value is minimised for C = 3, so we select the tigemip mixture model for both inclusive
growth indicabrs.

Table 5: Akaike's information criterion and Bayesiarfiormation criterion
Model N Inclusive growth index 2
lllmodel) df AIC BIC
Classe 1 532 581.257 41 -1080.514 -905.171
Classe z 532 693.018 83 -1220.037 -865.075
Classe = 532 894.595 123 -1543.19C -1017.162
Classe £ 532 893.204 167 -1452.409 -738.209
Note: BIC uses N = number of observations. See [R] IC note.

4. EFFECTS OF GREEN INDUSTRIALIZATION ON INCLUSIVE GROWTH IN SUB -
SAHARAN AFRICA: MAIN FINDINGS AND DISCUSSION

The results obtained by the Finite Mixture model are shown in Tables 7. The table presents the
results of the second inclusive growth index (Wang and Guan, (2017)).

Table 6 allowed us to select three classes for the estimates. This table shows the positive effects
of green industrialization on inclusive growth for all three classes. A one percentage point
increase in green industrial value added leads to an increds@6e05; 8.96e05 and 1.46e
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05 percentage points in inclusive growth for classes 1, 2 and 3, respectively at the 1%
thresholds.

Greenindustrialization offers sulaharan Africa the opportunity to produce, increase wealth
creation and promote a reduction in inequalities. Our findings show that, in addition to
economic growth, green industrialization contributes to reducing income iitexgual
Sustainable industrialization therefore promotes inclusive growth, as it enables economic
growth through intensive and environmentally friendly production and helps reduce income
inequality within the population by increasing the wealth producet. fEsult is consistent

with the theory of sustainable development, which states that sustainable industrialization
promotes inclusive growth.

McDonough and Braungart (2002) and Schaltegger and Synnestvedt (2002) have shown that,
as green industrialization takes environmental factors such as industrial waste treatment into
account, it creates new jobs for lskilled workers. This process provglthem with income,
contributing both to income distribution and wealth creation by mobilising a significant portion
of the population. Our result can also be explained by the work of Pfeffer and Salancik (1978).
Green industrialization makes it possildéteak free from the use of natural resources, thereby
promoting intensive production and stimulating growth. Hayan et al. (2025) have shown, using
the case of Pakistan, that green industrialization promotes economic growth. They therefore
confirm that geen industrialization has a positive effect on inclusive growth.

Institutional quality has a positive arsignificant coefficient at the 1% level for inclusive
growth for classes 2 and 3. A oenait increase in institutional quality leads to a respective
increase of 0.0323 and 0.0293 percentage points in inclusive growth for classes 2 and 3.
Improvements in istitutional quality have a positive influence on inclusive growth. Acemoglu

et al. (2001) strongly support this finding, showing that institutional quality promotes better
compliance with regulations.

As green industrialization is linked to agreements at the national, regional and international
levels, strict compliance with these regulations creates a stable environment for production and
distribution, thereby promoting inclusive growth.

The results indicate that secondary school enrolment rates, life expectancy, trade openness,
mining rents, natural gas rents and foreign investment have a negative or positive impact on
inclusive growth depending on the class. This effectively demonsttetdseterogeneity of

countries.
Table 7: Effect of green industrialization on inclusive growth, 2@021: inclusive growth index 2

Dependent variable: Inclusive growth index 2
Estimation method: Finite mixture model
(Classe 1) (Classe 2) (Classe 3)

Industrialization verte 4.86e05***  8.96e05***  1.46e05***
(1.47e05) (5.07e07) (2.80e07)
Gross Secondary School Enrollment R 0.000144 -0.000706***  0.00415***
(0.00174) (7.78e05) (5.01e05)
Labor Force 0.0950 -1.341%** 0.322%**
(0.237) (0.0119) (0.00582)
Financial Development -0.0846 -0.655*** -0.282***
(0.257) (0.0154) (0.0120)
Trade Openness 0.00116** 0.00180*+* -0.000609***
(0.000581) (4.15e05) (2.31e05)
Log of Life Expectancy -0.229** -0.0179*** -0.0424***
(0.111) (0.00428) (0.00293)
Mineral Rent (% of GDP) 0.000137 -0.000498*** (0.00197***
(0.00222) (0.000132) (3.14e05)
Natural Gas Rent (% of GDP) -0.00197  -0.0420*** 0.0412%**
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(0.0503) (0.000916)  (0.000468)
Inflation Rate -0.000307 -0.000506*** (0.000138***
(0.000335) (1.47e05) (5.43e06)
Urbanization Rate 0.000989  -0.106***  -0.00435***
(0.0310) (0.000349) (0.000243)
Foreign Direct Investment (% of GDP) 0.00232** 0.000708*** -0.00358***
(0.00117)  (3.43e05) (3.43e05)
Institutional Quality 0.0257 0.0323*** 0.0293***
(0.0167) (0.00114) (0.000631)
Constant 0.843*** 1.699%** 0.397***
(0.005) (0.000) (0.000)
Number of observations 532 532 532

Standard errors in parentheses *** p<0.01, ** p<0.05, * p<0.1
Authors

5. THE EFFECT OF GREEN INDUSTRIALIZATION ON INCLUSIVE GROWTH IN
SUB-SAHARAN AFRICA: ROBUSTNESS TEST

To test the robustness of our estimates, we repeated the estimates using the inclusive growth
index 2, which we consider to be more robust than the first. In the robustness test, we calculated
a newmeasure of green industrialization using the manufacturing value added of 25 SSA
countries, as manufacturing plays an important role in industrialization. We also made changes
to the variables. The variables life expectancy and gross secondary schoukehrate were
replaced by the human capital index. The results obtained converge with the results found in
the previous section on green industrialization and inclusive growth. We obtain a positive and
significant effect at 1% of green industrialization imclusive growth. The results therefore
confirm the idea that sustainable industrialization is a source of economic growth while
simultaneously reducing income inequalities within the economy. The results are shown in

Table 8.
Table 8: Impact of green industrialization on inclusive growth in SSA: robustness test.

Dependent variable: Inclusive growth index
Estimation method: Finite mixture model

(Classe 1) (Classe 2) (Classe 3)
Valeur ajoutée manufacturiere verte 0.0003*** 0.000147*** 0.000293***
(8.13e05) (3.85e05) (4.12e05)
Indice du capital humain 0.0327*** 0.00222 -0.000215
(0.00508) (0.00307) (0.00433)
Labor Force -1.100*** 0.268 -0.154
(0.247) (0.196) (0.168)
Financial Development -0.246 0.278 -0.157
(0.316) (0.214) (0.245)
Trade Openness 0.000607 0.00114**  -0.000497
(0.000706) (0.000417) (0.000410)
Mineral Rent (% of GDP) 0.0138*** 0.000852  0.00339*
(0.00229) (0.00152)  (0.00193)
Natural Gas Rent (% of GDP) 0.141* -0.0128 -0.0120
(0.0677) (0.0213) (0.0277)
Inflation Rate -0.00813**  0.000258  0.000289
(0.000760) (0.000184) (0.000354)
Urbanization Rate -0.101** -0.117**  -0.0827***
(0.0398) (0.0275) (0.0308)
Foreign Direct Investment (% of GDI 0.00971**  0.000487 -0.00678***
(0.00195) (0.000602) (0.00163)
Institutional Quality 0.0246 0.0317** -0.0236
(0.0197) (0.0126) (0.0181)
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Constant -0.052 0.795%* 1.369***
(0.602) (0.236) (0.322)
Number of observations 475 475 475

Standard errors iparentheses *** p<0.01, ** p<0.05, * p<0.1
Authors

6. CONCLUSION

The objective of this article was to analyse the effects of green industrialization on inclusive
growth in twentyeight subSaharan African countries. In this research, direct effeeie
particularly appreciated. The Finite Mixture model was used in this research and covered the
period from 2002 to 2021. Results confirm that sustainable industrialization contributes
significantly and positively to inclusive growth in s&aharan Afrian countries. Green
industrialization contributes to economic growth and helps reduce income inequality among the
population in suisaharan African countries. Our research hypothesis is therefore verified. As a
result, the authorities in stfaharan Africa countries should invest in and promote green
industrialization, as this makes it possible to achieve several sustainable development goals
simultaneously, such as economic growth and the reduction of inequalities. They should promote
environmental protémn in industrial practices by applying taxes to polluters, offering tax
incentives and subsidies for green industries. They can also invest in renewable energies to
encourage a transition to clean energy use. Future research in this area should focus on
transmission channels.
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1. INTRODUCTION
As an educational approach, STEM education has gained increasing prominence in recent years
due to its dynamic nature, providing students with a thorough understanding of these four
fundamental domains. These dimensions are science, technology, engjraedimgath, as
well as the skills in critical analysis, problesulving, and innovation required to thrive in an
increasingly complex and technolegyiven society. Thus, STEM education is defined as a
method using both new innovative experiential lear@ing traditional classroom instruction
(Atkins et al., 2020; Amir et al., 2022; Hussain et al., 2022; Stretch, 2023; Umar et al., 2023).

For this purpose, the worldwide educational campaigns aim to boost student interest in STEM
subjects. They emphasize the accomplishments of science, technology, engineering, and
mathematics, and explore factors affecting student engagement, effectiiageaethods,

and teachers' performance in STEM education (Q0&4;Hidhayath & Ibrahim, 2025 In the
contemporary educational structure, incorporating STEM education breaks down the traditional
divisions between different areas. In addition, it hightkgthe interdependence of the four
subjects involved in the concept, recognizing the-wamld issues that frequently require the
assimilation of knowledge from these disciplines. The education system develops a setting that
promotes inquiry, handsn learning, and collaboration, reflects the core principles of STEM,
and relies on STEM integration as a foundation (Maspul, 2024).

Most aspects of life are digitized in this modern era, from the fundamental activities of daily
life to the more complex ones. In Quetta, Balochistan, the traditional education system requires
modern and dynamic teaching techniques to prepare secondaoy sititents in order to keep

pace with rapid advancements in thé'2&ntury. To compete with the growing market, an
individual must have various essential skills like critical thinking, prokdeiving, innovation,

and creativity. These skills help amdividual establish themselves in the market and ensure
their survival. For this purpose, a modern approach to education is essential.

The current education structure of the district lacks this approach, which is an important
component in preparing students to efficiently navigate local constraints in various aspects and
improve themselves in an environment heavily influenced by techynolge to the lack of

this learning approach, secondary school students lack the requisite skills and knowledge to
meet the necessities of the current labor market. Thus, they are unable to cope with the complex
regional challenges. Consequently, to fillst gap, the development and implementation of
STEM education are mandatory in the educational institutions of Quetta, Balochistan. By

i mpl ementing t his a p palving skhls, critical uhinkingtskils, pr ob
inventiveness, and creativity aahanced. It can also link the current disparity in the structure

of education and help facilitate regional growth. The major aim of the research is to examine
the impact of STEM education on the development of four fundamental aspects of STEM, i.e.,
prodem-solving, critical thinking, innovation, and creativity, among the students of selected
secondanyjevel public sector schools. The current study is designed to dlssestectiveness

of STEM education in enhancing students’ learning in secondary school in @bettarrent
descriptive research explored the perception of secondary school science teachers in Quetta
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City about thebarriers to implementing STEM education in their schools and the influence of
these barriers on teachersd performance.

1.1 Research Objectives

1. To identify the barriers that hinder the effective implementation of STEM education in
the secondary schools in Quetta.
2. To evaluate teachersé6é performance in STEN
3. To explore the barriers to STEM i mpl ement
4. To determine the gender disparity in the barriers to implementing STEM education
and teachersd performance.
5. To explore the impact of rural and urban areas on the barriers that hinder the effective
implementation of STEM education in the secondary schools in Quetta.

1.2 Research Questions

1. What are the barriers that hinder the effective implementation of STEM education in
the secondary schools in Quetta?

2. What is the level of teacher performance in STEM education in secondary schools in
Quetta?

3. Do the barriers to STEM i mplementation in
learning outcomes?

4. Is there a significant difference in gender disparity in the barriers to implementing
STEM education and teacher performance?

5. Is there any impact of rural and urban areas on the barriers that hinder the effective
implementation of STEM education in the secondary schools in Quetta?

2. LITERATURE REVIEW

According to the National Institute for Science and Technical Education (NISTE, 2002) survey
report, problems such as a lack of science teachers, lab equipment, curriculum, funds, and other
facilities were identified in science education. The report furémephasized various issues
impacting STEM education, including large classrooms, a lack of proper guidance for student
assessment, wunqualified heads, and teachersb

2.1 Socioeconomic Disadvantages

Literature suggests profound effects of the socioeconomic disadvantages prevalent in society,
which affect studentOd&Bué¢ d u v athiTreseadadny mmpa@&i0il®n c
studentsé cognitive devel opment but also the
including poor health care and inadequate nutrition (Hali et al., 2021).
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2.2 Limited Financial Resources

Limited financial resources often result in outdated or insufficient materials and equipment for
STEM, which further limit the availability of STEMelated extracurricular activities and
programs, depriving students of opportunities beyond the standarcutum for exploring

STEM fields (Lee et al., 2019). Bardoe et al. (2023) highlighted that schools fight to invest in
updated STEM curriculum materials, technology, and laboratory equipment without adequate
financial support and physical resources. Furttoge, a lack of financial investment limits the
variety of STEM courses that can be offered and hinders the integration ofdrgndguiry

based experiences, essential for effective STEM education (Tavdgiridze et al., 2024; Xu et al.,
2018). By the samimken, teachers face challenges in teaching science in the classroom within
STEM education, and have positive attitudes despite lacking financial support, physical
resources, and time constraints (Allen & Peterman, 2019).

2.3  Qualified Teachers

Kelley et al. (2020) highlighted that in delivering effective STEM education a qualified teacher
plays a pivotal role, though a lack of professional development opportunities and competitive
salaries hinder the retention of skilled STEM teachers, prewestudents from receiving
mentorship and guidance for success in their STEM subjects.

2.4  Limited Access to Technology

Limited access to technology is a pervasive challenge in this era because technology plays a
crucial role in modern STEM instruction, which helps in facilitating interactive learning
experiences and providing exposure to-teafld applications (Khushk etl., 2023; Jayarajah

et al., 2014Rehman et al., 2023

2.5 Inadequate Curriculum and Instructional Practices

Additionally, the most important factor is inadequate curriculum and instructional practices,
which present another barrier to effective STEM education. Irrelevant or outdated curriculum
materials may fail to capture students' interest and relevance itoddily lives, which
ultimately impacts their motivation and engagement in STEM subjects (Bybee, 2019).
Furthermore, instructional practices, which are not aligned with best practices in STEM
education, can further obstruct students' comprehension atehy@sSTEM concepts (Kelley

et al., 2020).

2.6 Need for New Assessment Methods

Traditional assessment methods may not adequately measure the broad range of skills and
competencies developed through STEM education; thus, the need for new assessment methods
emerges, such as critical thinking, problsatving, argumentation, and teamwkotL.iterature
highlights that standardized testing approaches can cover only a few aspects of innovative
STEM learning experiences, such as hamasand exploratory experiences (Debora &
Pramono, 2021; Verma, 2023).
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2.7  Student Motivation and Engagement Issues

Another critical barrier that can undermine the effectiveness of STEM education initiatives
includes student motivation and engagement issues. Researchers highlighted that the economic
and social challenges outside the environment of school may contokautack of motivation

among students, ultimately reducing educational engagement (Horrocks, 2021; Lavigne et al.,
2007; Ortiz et al., 2018&ajjad, 200Y.

2.8 Absence of Role Models oExposure to STEM Careers

Literature highlights that the absence of role models or exposure to STEM careers may limit
students' aspirations and interest in pursuing STEM fields (Dare et al., 2021; Respress et al.,
2023; Skrentny & Lewis, 2022). A study emphasized that the effoaddress the barriers to

STEM education in schools must consider the interconnected nature of these challenges
(Tavdgiridze et al., 2024). Moreover, initiatives should not focus solely on teacher
gualifications or improving resources, as they may falitshithout a comprehensive approach

that also addresses the broader socioeconomic context. In addition, the strategies should include
investments in STEM resources, teachers' professional development, and initiatives (Hali et al.,
2021) that enhance studes 6 mot i vati on and engagement (Le
2024).

3. RESEARCH METHODOLOGY

This quantitative study employed a descriptive and correlational approach to examine the
relationship among variables, such as the barriers to implementing STEM education
(independent variables) and teacher performance (dependent variables). For thishstudy
underlying research philosophy is positivism, because it supports the investigation of
relationships among study variables using structured clesddd questionnaires. Fraime

population of 148 secondary schools in Quetta comprising 72 Girls' &agasthools and 76

Boys' secondary schools having 643 secondary school science subject teachers (355 male
teachers in Boys6é schools and 288 female te
schools and 59 girl sbd s e dcoetmifiedrandorm samgling) asd we r e
300 science teachers, including 140 female teachers and 160 male teachers, were selected
through a simple random sampling method. A structured clesddd questionnaire was
designed based on the review of the literatuck the opinions of professionals in the field of
education having reliability as 0,983 measured through Cronbach was used for data collection.
Using SPSS, the data were analyzed through percentages, mean, frequencies, standard
deviations, and regressionadysis.

1. DATA ANALYSIS AND FINDINGS
The study examines the barriers in the implementation of STEM in secondary schools in

Quett a, and Teachersd performance with 4 obj
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4.1 Research Objective 1

To identify the barriers that hinder the effective implementation of STEM education in the
secondary schools in Quetta.

This research question was based on the barriers that hinder the effective implementation of
STEM education in the secondary schools in Quetta, which covers 15 items as indicated in
Table 1 below.

Table 1 reports the descriptive statistics of the barriers in the implementation of STEM
education. Results indicate that the majority of the participants (50.92%) agreed that there were
lots of barriers in the implementation of STEM education in seconsi@rgols of Quetta,
including 46.9% who agreed and 4.02% who strongly agreed. Meanwhile, 6.05% of participants
neither agreed nor disagreed with the statements. However, 42.96% of participants disagreed
with the statements related to barriers in the implatation of STEM education, with 36.5%
disagreeing and 6.46% strongly disagreeing. The overall mean score was 2.91 with SD = 1.008.

The highest mean scores were observed for it
di gital resolDceshH. QM )=, 2i.t9éé6m 12, stating, 6
about career opportunitiesdé (M = 2.95, SD =
traditional teaching methods to incorporate
1.138) . However, the | owest mean score was

lacks sufficient time allocated forrtie pt h STEM expl orationdéd (M =

Table-1: Descriptive Statistics of the Barriers to Implementing STEM Education

SD D N A SA M SD

1. Lack of funding to provide quality 8 120 14 143 15 2.88 1.083
STEM education. (2.7%) (40%) (4.7%) (47.7%) (5%)

2. Limited access to technology and 12 122 17 139 10 2.96 1.080
digital resources. (4.0%) (40.7%) (5.7%) (46.3%) (3.3%)

3. Cultural beliefs in the community 12 113 17 142 16 2.88 1.101

discourage student interest or (4%) (377%) (57%) (473%) (53%)
participation in STEM learning.

4. Lack ofawareness among studen 20 115 6 149 10 295 1.132
5. Administrative barriers (e.g., rigid 16 116 9 142 17 2.91 1.138

curriculum guidelines) restrict (5.3%) (38.7%) (3%) (47.3%) (5.7%)
STEM integration.

6. Gender stereotypes influence 20 104 22 146 8 2.94 1.099
student participation in STEM (6.7%) (34.7%) (7.3%) (48.7%) (2.7%)
subjects.

7. Language barriers potentially imp 16 108 25 133 18 2.90 1.119

the delivery of STEM education. (5.3%) (36%) (8.3%) (44.3%) (6%)
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8. Limited Parental involvement in 22 102 20 143 13 2.92 1.132
supporting STEM learning. (7.3%) (34%) (6.7%) (47.7%) (4.3%)

9. The curriculum lacks sufficient tim 14 106 26 133 21 2.86 1.118
allocated for irdepth STEM (4.7%) (35.5%) (8.7%) (44.3%) (7%)
exploration.

10. Students have limited access to 21 111 12 140 16 2.94 1.153

STEM-related field trips or externs (7%) (37%) (4%) (46.7%) (5.3%)
learning opportunities.

11. Insufficient emphasis on 16 108 20 137 19 2.88 1.129

interdisciplinary connections withi (5.3%) (36%) (6.7%) (45.7%) (6.3%)
STEM subjects.

12. Resistance to changing traditiona 23 104 23 136 14 2.95 1.138

teaching methods to incorporate (7.7%) (34.7%) (7.7%) (45.3%) (4.7%)
STEM practices could be present

13. Lack of assessment tools to evalt 23 101 20 140 16 2.92 1.149
STEM competencies (7.7%) (33.7%) (6.7%) (46.7%) (5.3%)

14. Lack of awareness, recognition,a 20 107 19 141 13 293 1.125
rewards for STEM achievements (16.7%) (35.7%) (6.3%) (47%) (4.3%)

15. Itis hard to change STEM lesson: 16 104 22 144 14 2.88 1.103
for different learning styles. (5.3%) (34.7%) (7.3%) (48%) (4.7%)

16. Limited collaboration or sharing o 23 107 11 144 15 2.93 1.159
STEM teaching practices among (7.7%) (35.7%) (3.7%) (48%) (5%)
teachers

TOTAL 302 1708 283 2192 188 2.91 1.088

(6.46%) (36.5%) (6.05%) (46.9%) (4.02%)

4.2 Research Objective 2

To evaluate teacher performance in STEM education in secondary schools in Quetta.

To evaluate the level of teacher performance in STEM education in secondary schools in
Quetta, 10 items from the questionnaire, 62 to 71, were utilized as shown in Table 2 below:

Results are revealed in Table 2 on the level of teacher performance in STEM 90 education in
secondary schools in Quetta. The majority of the participants (54.43%) disagreed with the
statements for their level of teaching performance, among them 47.1%edsamnd 7.33%

strongly disagreed with the statements. However, 37.1% of the participants agreed with the
statements about the teacher performance in STEM education, among them 29.47% agreed and
7.63% strongly agreed. Though 8.47% of participants repohnesdthey neither agreed nor
disagreed with the statements on teacher performance for STEM education in secondary schools

in Quetta. The overall mean score was observed to be 2.83 with a standard deviation of 1.118.
The highest mean score was observed fore m 71, stating OSTEM educ
job satisfactionod, M = 2.88, SD = 1.200. How
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for item 62, stating OSTEM education has i mp
(SD = 1.094) and item 63, stating OSTEM educ
skillsdéd (SD = 1.138) .

Table-22.Descri ptive Statistics of Teacherso6é6 Perf

SD D N A SA M SD

1. STEM education has improved my 18 152 23 93 14 2.78 1.094
ability to engage students in learnir (6%) (50.7%) (7.7%) (31%) (4.7%)

2. STEM education has enhanced my 29 132 28 97 14 2.78 1.138
teaching strategies and skills 9.7%) (44%) (9.3%) (32.3%) (4.7%)

3. STEM education has helped meto 20 138 29 89 24 286 1.153
better assess student learning (6.7%) (46%) (9.7%) (29.7%) (8%)
outcomes.

4. STEM education has increased my 24 138 25 83 30 2.86 1.200
confidence in teaching science and (8%) (46%) (8.3%) (27.7%) (10%)
math

5. STEM education has improved my 22 136 32 89 21 2.84 1.141
ability to integrate technology into (7.3%) (45.3%) (10.7%) (29.7%) (7%)
my teaching

6. STEM education has helped me 27 142 19 86 26 2.81 1.198
develop more effective lesson plan (9%) (47.3%) (6.3%) (28.7%) (8.7%)

7. STEM education hasnhanced my 18 140 37 81 24 284 1.130
ability to support students with (6%) (46.7%) (12.3%) (27%)  (8%)
diverse learning needs

8. STEM education has improved my 27 139 20 94 20 2.80 1.170
collaboration with colleagues. (9%) (46.3%) (6.7%) (31.3%) (6.7%)

9. STEM education has helped meto 16 149 23 88 24 2.85 1.142

better connect\./vi-th students and (5.3%) (49.7%) (7.7%) (29.3%) (8%)
understand their interests

10. STEM education has increased my 19 147 18 84 32 2.88 1.200
job satisfaction (6.3%) (49%) (6%)  (28%) (10.7%)
Total 220 1413 254 884 229 2.83 1.118

(7.33%) (47.1%) (8.47%) (29.47%) (7.63%)

4.3 Research Objective 3

To explore the barriers to STEM i mpl ement a
Research Hypothesis (}4 The barriers to STEM implementation significantly influence
teacher performance and studentsdé | earning o

Null Hypothesis (H): The barriers to STEM implementation do not significantly influence
teacher performance and students6 | earning o
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Table 3 highlights the multiple regression analysis for the barriers to implementing STEM
education, teacher performance, and students' learning outcomes. The result from multiple
regression reveals that a strong positive (R = .946) correlation existsemepredictors and
student s’ |l earning outcomes; about 89.6% of
explained by barriers to STEM education and teacher performance. However, the model is
statistically significant as F(2,297) = 1274.697, p = .00 Coefficient indicates a strong (B
= .931, p = .000) positive effect of teache
contrast, barriers show a small (B =.048, p = .059), not significant direct effect at p < .05.

Table-3: Multiple Linear Regression between Barriers, Teacher Performance, and Students'
Learning Outcomes

Change Statistics

Adjusted Std. Error R? F

ModeP R R? R? of Estimate Change Change dfl  df2  Sig. F

948 .896 .895 .368 .896 1274.697 2 297 .000
ANOVA? Sum of Squares  df Mean Square F Sig.
‘Regression 344.846 2 172.423 1274.697 .000
Residual 40.174 297 135
Total 385.020 299

Unstandardized Standardized
Coefficients Coefficients

Coefficients® B Std. Error Beta t Sig.
(Constant) .033 .065 511 .610
Barrier .048 .025 .046 1.899 .059
Teac.Per 931 .024 917 38.083 .000

4.4  Research Objective 4

To determine the gender disparity in the barriers to implementing STEM education and teacher
performance.

Research Hypothesis )4 There is a significant gender disparity in the barriers to
implementing STEM education and teacher performance.

Research Hypothesis ¢/ No significant difference exists in the gender disparity in
the barriers to implementing STEM education and teacher performance.

Table 4 determines the gender disparity in the variables, barriers to implementing STEM
education, and teacher performance. Among the variables, barriers in implementing STEM
education (F =.161, p = .689) and teacher performance (F = .916, p = .338) stegistically
significant, ag values are greater than .05. Thus, no significant difference exists in the gender
disparity in the barriers to implementing STEM education and teacher performance.
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Table-4: OneWay Analysis of Variance for Gender Disparity

Sum of Square: df Mean Square F Sig.

Barrier Between Groups 190 1 190 161 .689
Within Groups 353.504 298 1.186
Total 353.694 299
Teacher Between Groups 1.145 1 1.145 916 .339
Performance Within Groups 372.701 298 1.251
Total 373.846 299

4.5 Research Objective 5

To explore the impact of rural and urban areas on the barriers that hinder the effective
implementation of STEM education in the secondary schools in Quetta.

Research Hypothesis §}4 There is a significant impact of rural and urban areas on
the barriers that hinder the effective implementation of STEM education in the
secondary schools in Quetta.

Research Hypothesis ¢4 There is no significant impact of rural and urban areas on
the barriers that hinder the effective implementation of STEM education in the
secondary schools in Quetta.

Table 5 demonstrates the independent sample Mémitney U test for examining the impact

of rural and urban areas on the barriers that hinder the effective implementation of STEM
education in the secondary schools in Quetta. The findings reveal no signdifference
between urban and rural schools, suggesting that the perceived barriers to implementing STEM
education are similar across both areas.

Table 5. Independent Sample Mawihitney U Test (n = 300)

MannWhitney U 10536.000
Wilcoxon W 19051.000
Test Statistic 10536.000
Standard Error 743.890
Standardized Test Statistic -.691
Asymptotic Sig.(2sided test) 490

2. DISCUSSION

The following section discusses the findings of the current study.
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5.1 Barriers to STEM Implementation

At present, the implementation of STEM education faces numerous pedagogical and logistical
challenges, which can directly or indirectly impact the effectiveness of STEM education
programs (Hammad, 2022; Li, Wang et al., 2022; Xu et al., 2018). Similaglyy foarriers

were found in implementing STEM education in secondary schools in Quetta. These included:
schools lack the funding to provide quality STEM education, limited access to technology and
digital resources, lack of infrastructure in schools, latk 13 assessment tools to evaluate
STEM competencies, limited opportunities for students to engage irwoeda STEM
applications and STEMelated trips, and other external learning opportunities, cultural beliefs
that hinder effective engagement of tihedents in STEM learning, lack of awareness among
students about STEM career opportunities, gender stereotypes that influence students’
participation in STEM subjects, lack of parental involvement in supporting STEM learning at
home, lack of recognition dnrewards for STEM achievements in the school, administrative
barriers restrict STEM integration, lack of sufficient time allocated fedeipth STEM
exploration in curriculum, resistance to changing traditional teaching methods to incorporate
STEM practies, lack of sharing of ideas about STEM teaching by teachers, language barriers
that may impact the delivery of STEM education, insufficient emphasis on interdisciplinary
connections within STEM subjects, and, difficulty in adapting STEM lessons forettitfer
learning styles. Abbas (2019) asserted that the learning scores of the group were significantly
higher when STEMased lesson plans were applied.

Many previous studies identified challenges in STEM education, including insufficient
technological resources (Aslam et al., 2023; Bardoe et al., 2023; Lee et al., 2019). There is a
need for constant investment and combined efforts across several secweescome these
obstacles. However, Hammad (2020) highlighted that in the field of STEM education, a
substantial gap is manifest related to the lack of interdisciplinary integration. Curricula tend to
teach science, technology, engineering, and mathesrnatisolation. A brief presentation of

the most significant challenges identified is given below. Results indicate that the majority of
the participants showed strong consensus on diversified barriers in the implementation of
STEM education in secondarghools of Quetta. The highest barriers identified were: the
limited access to technology and digital resources, lack of awareness among students about
career opportunities, and resistance to changing traditional teaching methods to incorporate
STEM practies, while the lowest barrier found was the lack of sufficient time allocated for in
depth STEM exploration.

52 Teachersd6 Performance in STEM Educati on

The majority of the participants showed their disagreement with the statements reflecting their

level of teaching performance as satisfactory in STEM education; however, a considerable
number of the participants showed their consensus on the statemestsimeang t eac h ¢
performance in STEM education. The majority of the participants mentioned that STEM
education has not increased their job satisfaction, whereas a considerable number of them
agreed that STEM education has improved their ability to endadergs in learning STEM
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education, and further that STEM education has enhanced teaching strategies and skills of
teachers. The results are in line with the findings of other studies, like aanaysis that
revealed that STEM education positively influences teachersef§i@fcy, which in turn
enhances student learning outcomes (Lin et al., 2024). Furthermore, another study revealed that
high-quality professional development programs with emerging technologies such as virtual
reality and online platforms significantly enharexducators' skills and teaching strategies, as
highlighted by Moore et al. (2020).

Teachers who participate in STEM development activities are more likely to implement
innovative teaching strategies, which results in increasing student engagement and learning
outcomes, as highlighted by Kyere (2017). In addition, they can implemerdisciplinary
teaching approaches (Ortiz et al., 2018), which makes them more confident and effective in
their teaching (Respress et al., 2023; Sajjad et al., 2019). Thus, STEM education supports
teachers in implementing transformations and excelling¥rc2htury education competencies
(Balouch et al., 20255hih, 2022) and attaining new teaching methods to meet the evolving
skills required in today's scientific and technological landsc&aéfullah & Sajjad, 2016;
Tohani & Aulia, 2022).

CONCLUSION

The study concluded thbtar r i er s t o i mpl ementing STEM educ
showed a small, insignificant direct effect. There is no significant difference in the gender

di sparity regarding the barriers to i mpl emen
Further on gender, the barriers to implementing STEM education are similar across both rural

and urban areas.

RECOMMENDATIONS

Based on the objectives and comprehensive analysis of the hypotheses, this study proposes
the following key recommendations.

The Government should provide proper funding to provide quality STEM education and
access to technology and digital resources. The Schools, teachers, parents, and society need to
encourage students6é interest andshquagude ci pat.i
students to career opportunities based on STEM education. The schools need to update
curriculum, including activities on creative and critical thinking, probsatving skills, and
emphasis on interdisciplinary connections within STEM subjdatther, sufficient time to

be allocated for kdepth STEM exploration, and STEMIated field trips or external learning
opportunities. The teachers need to change traditional teaching methods to incorporate STEM
practices lessons for different learnstgles, and provide assessment tools to evaluate STEM
competencies, recognition, and rewards for STEM achievements to encourage motivation and
students6é engagement in STEM educati on.
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ABSTRACT

Thdomi nant narrative around Artificial I ntelligence
portraying it as a neutral, objective technology th
i nformation and oppoetraniofi espreacedeshed ismcaal equal
Artificial I ntelligence (AIl) positions it as a trans
technol ogy that can eliminateosmatéemhcabdasepprtdamotrt
an era of unprecedented soci al equality. This articl e
mirage By critically analyzing thectomeomiect iscaés f oamnd
empirical hi story, we show that there is a huge gap b
phil osophy of technology and empirical case studies,
democratic or inclusive tool in the current devel opm
and empirical case studies, we argue that Al is struc
t ool in themewtr eratr adlégen. ol ts design is based on ins
from ethical purposes, and its functioning is deeply
and control over equel hbow. athifhicsastiudyelweé gexnami sys
and strengthening existing soci al hierarchies along
"appearance of progress”".n thi® stysdyemswarex &minrsd amd w
and strengthening existing social hi erarchies along
"appearance of progress”". While technical mli it migtag d o n
correction potential, they cannot solve the basic cat
tool. The article concludes that achieving substantiyv
but iat ipcoall project t hat requires deliberate human ju
concludes that achieving substantive equality is not
project that rmeagnuijruedsg ndeenlti,b eertahtiec anlu eval ua
KeywoAdsificial Intelligence, Technological Utopianis
Platform Capitalism, Epistemic Injustice, Moral Agenc
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1. Introduction: The Appeal of the Algorithmic Savior

The 21st century has been profoundly shaped by the rise of artificial intelligence (Al), often
heralded as the fourth industrial revolution. A powerful and enduring narrative, championed by
industry leaders and permeating popular discourse, envisions éAgesat equalizerhe 21st
century has been profoundly shaped by the rise of artificial intelligence (Al), often heralded as
the fourth industrial revolution. A powerful and enduring narrative, championed by industry
leaders and permeating popular discoursevisions Al as a great equalizer. This utopian
promise suggests that Al can overcome human bias, automate justice, and create a more just
and equitable world. It is framed as an impartial arbiter that can expand access to education,
healthcare and ecomic opportunities for marginalized communities, effectively bypassing
centuries of discrimination.

This article subjects this optimistic vision to rigorous critical scrutiny. We argue that the belief
that Al is a natural means of equality is not only empirically unsupported, but also rests on a
number of deep philosophical and sociological misunderstgsidis article subjects this
optimistic vision to rigorous critical scrutiny. We argue that the belief that Al is a natural means
of equality is not only empirically unsupported, but also rests on a number of deep philosophical
and sociological misundessidings. The basic research question we are addressing is this: Why
is there a significant gap between the predicted virtues of artificial intelligence as an inclusive
and democratic tool and the often unequal consequences that actually exist?Dec.

To answer this question, we examine the "equality claim” from a multidisciplinary perspective.
First, drawing on philosophy amditical theory, we explore the theoretical flaws of attributing
moral capabilities to artificial intelligenceo answer this question, we examine the "equality
claim" from a multidisciplinary perspective. First, drawing on philosophy and critical theory,
we explore the theoretical flaws of attributing moral capabilities to artificial intelligence.
Secondly, by positioning artificial intelligence development within the political economy of
platform capitalism, we argue that its internal logic contradictdtagah goals. Thirdly, we
present empirical evidence from important case studies showing how algorithmic systems
perpetuate bias and discrimination. Finally, we assess the potential and limits of ethical artificial
intelligence frameworks and suggest tlateal path to fair artificial intelligence requires
addressing not only technical parameters, but also power structures.

2. Theoretical Foundations: The Category Error of Algorithmic Justice2. Theoretical
Foundations: The Category Error of Algorithmic Justice

The fundamental error of technological utopianism lies in what the philosopher Gilbert Ryle
(1949) called the category error, which is the error of attributing properties to something that
be2. Theoretical Foundations: The Category Error of Algorithmiticéus

The fundamental error of technological utopianism lies in what the philosopher Gilbert Ryle
(1949) called the category error, which is the error of attributing properties to something that
belongs to a logical category to which the properties cannot liedpp
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2.1. Instrumental and Moral Rationality

Artificial intelligence works only with the logic of instrumental rationality (Zweckrationalitat)
(Weber, 1978). It is extremely effective in optimization for a predefined criterion or
goal.rtificial intelligence works only with the logic of instrumental rationality
(Zweckrationalitat) (Weber, 1978). It is extremely effective in optimizationrtificial intelligence
works only with the logic of instrumental rationality (Zweckrationalitdeper, 1978). It is
extremely effective in optimization for a predefined criterion or goal. However, it completely
lacks value rationality (Wertrationalitdtfhe capacity of people to think, question and make
choices about the goals themselves. An Al @atimize "recruiting efficiency”, but it cannot
inherently understand or evaluate "fairness” or "equity" as moral concepts. As Dwivedi (2025)
argues, conflating the optimization of means (the function of artificial intelligence) with the
achievement of mat ends (equality) is a critical category error.

2.2. Tarafsezlek Efsanesi ve Epistemi k Adal e
Yapay zeka sistemleri bir boklukta doj] maz; |
fosi |l kayde" olan veriler ¢zerine kuruludur
doj maz; kendi si bir sosyal ¢ r ¢ mvevler Uzérigee - mi K
kurul udur (O'" NEKL, 2016) . Al goritmi k nesnell
ol an insaapay zeka sistemler:i bir bokl ukt a
ayremcel éejeéen fosil kayde" p201®)nAlgorigntikinéseetlik ¢ z er i
kavr amé, gel i kimin her akamaseénda g°m¢gl ¢ ol
kurgudur: hangi verilerin toplanacajeé, hangi
tanémlanacaj ée. " Buckem]jenmddrR2O0MT Yy aregpa stFe mi k
sistemlerin marjinal gruplarén bil gi ve dene
a-ar . Ejitim verileri bel irli demografik ©ze
°nyargetdayentdtad|l wapay zeka bu °nyargél areée sy
susturmayeé ve zarar vermeyi °jJrenir (Benj ami

3. The Political Economy of Atrtificial Intelligence

Embedded in Inequality Artificial intelligence does not develop in a neutral space, but is instead
a product and driver of platform capitalism (Srnicek, 2017). This economic model is definedThe
Political Economy of Artificial Intelligence Embedded in Inatjty Artificial intelligence does

not develop in a neutral space, but is instead a product and driver of platfo. The Political
Economy of Atrtificial Intelligence: Embedded in Inequality Artificial intelligence does not
develop in a neutral space, butnstead a product and driver of platform capitalism (Srnicek,
2017). This economic model is defined as: **Data Extraction:** Treating human experience as
a free raw material for behavioral surplus. *Network Effects:** Creating monopolistic
platforms that entralize power and control. **Surveillance:** Using data to predict and
influence behavior for profit (Zuboff, 2019).

This economic imperative fundamentally shapes artificial intelligence. Systems are designed to
maximize participation and profit, not social welfarehis economic imperative fundamentally
shapes artificial intelligence. Systems are designed to maximizeipatibn and profit, not
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social welfare. A search engine is optimized for clicks and advertising revenue, not for real or
fair representateconomic imperative fundamentally shapes artificial intelligence. Systems are
designed to maximize participation and profit, not social welfasearch engine is optimizing

it.

4. Case Studies: The Gap Between Promise and Reality
4.1Recruitment Algorithms (e.g. Amazon)

Amazon's notorious artificial intelligence recruitment tool, trained on decades of male
dominated hiring patterns, has learned to systematically punish resumes containing the word
"belonging to women" (Dastin, 2018).mazon's notorious artificial intelligeacruitment tool,
trained on decades of mademinated hiring patterns, has learned to systematically punish
resumes containing the wo.

4.2. Criminal Justice (e.g., COMPAS)

The COMPAS risk assessment algorithm used to presditivism in US courts has been found

to be significantly biased against black defendants and incorrectly flags them as future criminals
at almost twice the rate compared to white defendants (Angwin et al.The COMPAS risk
assessment algorithm used to peedecidivism in US courts has been found to be significantly
biased against black defe.

4.3. Facial Recognition

Groundbreaking research conducted by Buolamwini and Gebru (2018) in the "Gender Tones"
project has revealed that commercial facial analysis technologies have error rates of up to 34.7%
for darkerskinned women, while this rate is less than 1% for {gkmined men.roundbreaking
research conducted by Buolamwini and Gebru (2018) in the "Gender Tones" project has
revealed that commercial facial analysis technologies ha.

4 .4. Content Moderation

Algorithms on social media platforms routinely engage in covert blocking (shadowbanning),
disproportionately suppressing the content of LGBTQ+, Black, and other marginalized users
(Velasquez et al2023lgorithms on social media platforms routinely engage in covert blocking
(shadowbanning), disproportionately suppressing the content of LGBTQ+, Black, and other
marginalizel).

5. Ethical Al and Governance: A Partial Antidote?

Beyéeyen bir "Eti k Yapay Zeka" al ane, bu zar
hafifl et meyi ama-| amaktadeéer: adal ete duyarl e
yapay zeka (XAl) ve AB Yapay ZekenbhbraBlksé gi
Yapay Zeka" al ane, bu zararl ar e teknik vV e
ama-|l amaktader: adal ete duyarl e algoritmal at
Beyéeyen Dbir "Eti k Yapay Zeka"mcéddumlerigoluylbu zar
hafifletmeyi ama-|amaktadér: adalete duyarl é
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Management Challenges: Regulations are struggling to keep up with rapid technological
innovations, and industry sakégulation is often insufficient.Management Challenges:
Regulations are struggling to keep with rapid technological innovations, and industry-self
regulation is often insufficient.

Most importantly, these approaches often address the symptoms (bias in a particanagement
Challenges: Regulations are struggling to keep up with rapid technological innovations, and
industry selfregulation is often insufficient.

Most importantly, these approaches often address tho.
6. Conclusion: Beyond the Mirage

The promise that artificial intelligence will cure inequality is a mirage. Our analysis reveals that
technology, as currently designed and implemented, is structurally prone to reinforcing the very
hierarchies it claims to overcomeromise that artificiaélligence will cure inequality is a
mirage. Our analysis reveals that technology, as currently designed and implemented, is
structurally prone to reinforcing the very hierarchiesality.

The way forward is not to abandon artificial intelligence, but to honestly accept its limitations
and consciously reshape its development. This requires thatTHemuayd is not to abandon
artificial intelligence, but to honestly accept its limitations and consciously reshape its
development. This requires that:

Reject technological cozumculug: complex social problems such as Inequality are not only
technical, accept that requires ing.

Structural Reform: Challenging the monopolistic power of platform capitalism and advocating
democratic control over digital infrastructures.

Inclusive Design: Ensuring diverse patrticipation in Al development, from data collection to
model deployment, and combating information injusticeructural Reform: Challenging the
monopolistic power of platform capitalism and advocating democratic conteul digital
infrastructures.

Inclusive Design: Ensuring diverse patrticipation in Al development, from data collection to
model deployment, and comer.
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ABSTRACT

I n a context of decentralisation, |l arge capital citie
and demiksingnsewbhdary cities such as £d®a, which are
role in | ocal development, struggle to fulfil this fu
i nvolvement. This articdecifoicuzemrspamnt il oicpdt i gowveirmahd®
the dynamics of actors involved in urban devel opment
study is based on a mixed methodol ogeyh ecsaombSrennmidn gr gd a
interviews were conducted with municiopal authorities
representative sample of the || ocal popul ati on. Thi s
(memoranda ofg,ucodéed atbamadit i on agreements, meeting rep
coll ected. The results reveal l'imited citizen partici
deci-md kinn g, public affailrep mamtagefmedchdy elampmdrmte pmreojee ct
mechani sms appear to be ineffective, even obsol et e, a
perceived as unilater al and | ackingstnhdg amspaga&hicye
the city's attractiveness and development dynamics. |
citizen participation mechani sms, promoting transpar ¢

port to | ocal authorities

andapacity sup
r dloicsadt igoonCet haeneparticipation

Keywobdsent
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l ntroducti on

Since independenea,hagawnerArancea hmssulemained
centralizati oempwlvieec memitndemds dielvel opment of
Che et al ., 2019) . To remedy this, particip
promoted for sever al year s as maj or l ever
Decentralizabi bni ngupowemscl oser to citizens
strengthen | ocal accountability (Chiweza, 20
The concept of governance has become establi
centralized and bureaucratic management of |
reform in Africa. According toce heefUarin $ edo N
of different processes and methods through w
private, manage their common affairs. o Decer
responsibilities, alnhdgoesonmemrts o olmod ale @ et
2003) ; it aims to bring power closer to cit]
and promote | ocal governance (Chiweza et al
el ecti omnss)t,r adadmie ( management autonomy), and
Il n Camer oon, this process was institutional
Gener al Code of Decentralized Territori al C
administration of CTDs and encourtagefs gubliz
affairs (Fogue, 2022) . Citizen participatioc
governance,; it refers to the amakvegjnpbhwai
monitoring, and evalwuationf Sphoowsdesereten)] ot
participation can be direct (public consul't
el ections, representation). I n this study,
interactions between pdiifvfaetreentanadct ®irtsi z(epnusb)l,
management of wurban affairs.

However, the i mplementation of this decentr
transfers of powers, weak institutional cap:
aut horities among the popul atiodn.t hElse diitmy t
Despite a favorable | egal framewor k, | ocal
institutional tensions, l ow transparency in
participation. These shortcsombhgsl ocamprpooniis
undermine the city's attractiveness. I n this
mechani sms and citizen participation dynamic
their I mpact on urlaban t hevelagppmarrnty, odv allouc al
resources effectively, and identify the ffact
in | ocal public management .

Materials and met hods

Location of the study area

Geographically, the town of Ed®a is | ocated
and bet ween parallels 3A 60' O0OOfiand 4A 80' O
in the Littoral region and | MabBeroad&r dd Ky et
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Lokoundje to the south, Ngwei and Pouma to t
to the west (Figure 1).
Figure 1: Location map of the study area
e [AERCH EDEA
N

= Al | Madagascar g g

LEGEND £ z
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ROAD

—— Rural road

— Secondary road

=== Main road

River

— Boundary of the study area
Research Method
The study employed a mixed method (qualitat:i
documentary from past research papers (study
di ssertations, scientific arti dloensal amnud |leaxce
academic institutions (the universities of D
private nati opAdIr iicrast iltnwsttiitdmnus e( Haomr Devel op me
Science and Management). A snduweuereeadmesi so0
10 neighborhoods. The selection was based on
an active member of the neighborhood commit:t
community. The data col lusdthnegd swads icsalilcatl e dnea
SPSS. 21 and Excel 2016 software and content
identify trends and recurring themes, percep
muni ci pal authorittidesisi hiyge Qgap wad t wrae & .
Resul ts
Passive participation of the population in t
programs. in Ed®a
Law No. 2019/ 024 of December 24, 2019, on
authorities stipulates that | ocal popul ati on
t hat their needs should be takenl viendt oi nactclo:
devel opment and i mplementation of | ocal deve
inclusion. This seems to be the case in Ed®a
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municipality through various means, with a :
and | etters (Figures 2 and 3).

Figure 2: lllustration of a petition made by
neighborhood leaders in Edea.

Figure 3: Expression of the needs of the
population to the municipal authorities o
60% 47%

40% 29%
" . 16% .
Qil/( i 200/0 [] 8-/0
e e P ¢ e o o
M= Z : . o ?;;\°°" ;&\oo &@

N

However, the above results clearly show a re
t hbpeopul ati on, with meetings accounting for a
muni ci pal aut horities or complex procedures
counter to the decentralizatiahi pedclkssal wau
to lay the groundwork for growth and develop
this regard, i nvestigations show that nei gh
unf avorably to the rwarei onwusniicn \piatl atmecens ntge ti
community of Ed®a. Consul tations between adr
on soci al and | ocal l ssues sometimes resul’
systemati cal Ihye rreeslpeevcatnetd ibnystti t uti ons. Thi s
expression reflects the dissatisfaction of |
in i mplementing the decisions resultimg fron
a petition initiated in 2015 by the Associ a
Canton (ACTRAVI A), addr e-Maedtitmedt hlen prileif € ctc
they denounced the | ocal admifnitshter aAtl iuccma'ns cion
particularly with regard to following up o
meetings. They <criticized the company for i
regard to the recruitmentasowdltiassther abee
platform for dialogue and consultation that
parties concerned (figure 2).

The realities i n Ed®a <contrast with the
nshrined in current decentralisation regul a
(28%) believes that | ocal aut horities regul s
consul t atthroene pdarf teyent of vieheepepulbatinor onaw
munici pal intervention feels Iike a diktat t
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Figure 4: Level of communi t-makinnvgo | yreaneend s & sn
municipality of Ed®a

51%

2896

= sometimes consulted= point of view taken into accoun= imposed decision

Anot her reason ifnovroltvheinse nltow sl etvhealt dfocal a
account the needs expressed by the popul atic
response to the many complaints from the p
| ocalities.

Field investigations have also shown tha
requests to municipal aut horities. However,
| ocal needs, ranging from infrastronmeatal and
(30%), security issues (3%), and issues rela
Limited perceptions and confidence | evels an
The population's perception of governance i s
realities in Ed®a contrast with these defini
people have of | ocal I nsomtaoaf i omsir Niont emé yt
of devel opment projects | imited, but t he f &
monitoring and evaluating devel opment projec
mut ual relationepulTaei om ewsewift &hhley pdi ver ge
objectives set out in the operational framew
subject, most of the people surveyed (83%) b
i n edeovpment planning, compared to 11% who cl
and steadily. Three per cent of the sample c
results confirm the findings of Obmhrt y 261
munici pal authorities to address | ocal devel
del ays in institutional responses in terms ¢
social and community infrastructure.
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Figure 5: Perception of delays in relation t
municipality of Ed®a.
90% 83%
80%
70%
60%
50%
40%
30% 149
20%
10% 3%
0%
delays in urban planning progressive compliance with no idea of planning projects
planning documents
When asked about the possible reasons for
document s, Mr . R3 stated: "t is stildl a fr
responsive. There agfallsatthoe,i svdiu € ho fmemmlsi tt
instead of addressing the real probl ems of t
managing the affairs of our community." The
| ocal deaiusieomd kdeéhese conflicting interests
should have in their | ocal elected officials
|l onger trust | ocal i nstitutions beltlaumse tolfew
face in their daily |lives.
Limited transfers of skills and resources, a
elected officials to better plan devel opment
Decentralization faces major challenges in t
as wel |l as financi al and human resoufomes, t
effect on the opti mal managemmeat spamdo gloveewn
(Nsanhu 2021). Al these challenges are als
actions of |l ocal elected officials in planni
Figure 6: Current chall enag)escuteil@n eaf tde\pdlam
projects(blocked/interrupted) in Ed®a
40%
30%
20%
0% Lack of technical| Lack of funding | Insufficient skilled| Weak coordinatior]
and logistical and financial and qualified of institutional Other
resources support human resources actions
(M5 STAa 26% 34% 18% 21% 1%
It appears that | ocal authorities do not al w
soeicoonomic and territori al achievements and
As a resul t, devel opment paodeoaes at eéobefhe
conflicts in their relationship (Djidjani, y
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council in Ed®a remain |imited in scope and
changes expected and desired by the pepul ati
budget initiatives, such asgréepadgesg aoadegs:
urban disorder by recruiting municipal agent

Pl ate 1: Some actions taken by the city coun

se relations between | ocal authorities an

Clo

inconsistent with the principles of decentra
I n Cameroon, decentralization structures the
as Decentralized Territorial Collectivities
for the management of t heierl eicrtear emsatysn.r sU mdar
council s, muni cipalities handle | ocal affair
executive, exercise the powers entrusted to
t hrough admini stratiinveparvteircsulgahrt , bypr b fae d epd
conducted in Ed®a have shown that relations
del egations are sometimes close and confl i ct
remains accepdt aslalia.,, AsThMr .| aR k of effective
mayors and others with the CTDs hinders the
assign projects to the competent executive.
Ed®a h®ul d have been the responsibility of t|
failure to i mplement the road traffic plan i
of Public Works and funding fr omht PAeg t MicH iest 16
35 of the General Code for Decentralized Loc.
coordination of their actions through infor
i nformati on sharing r e mahienisr doipfefriactuilntg tpor i d
communication on projects is improving, but
interactive governance.

Il ndi cators of compliance with the rules appl
the state institutions investigated, i n part
remains relatively | ow, nes@adci ®&lvley sat( 2t9%) e twe
encroachment of decentralized services into
bet ween all these institutional entities al
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policies (less than 35% overall), which woul
resul ts show that 52% believe that managen
transparency with regard to how Mbeset paonj @TtT'
of respondents even believe that no current
Figure 7: Local residents'’ perceptions of th

authorities responsible for urban management

2%
) [

= Excellent = Good = insufficient = no

The public sometimes experiences delays in a
projects or municipal deci sions regarding th
t he comments of Mr . R2 A(...) oOWee acreer tsad me tpir
actually start in our | ocalities, yet coll ab
out as spectators, even though we are key p
comment s confirm thehedopuobptusl at h@aths mamuy vey e dt
transparency of the measures i mplemented b
management of | ocal resources.
Figure 8: People's perceptions of the reas:
i mpl ementing | ocal devel opment projects

50% 46%

40%

30% 22%

20% 13% 8% 11%

10%

m B

budget deficit political will technicalassistance conflictual bad.governance
andinstitutional  relationship.with
support beneficiaries

Il n Ed®a, | ocal authorities rarely respond t
residents seekipmgbselmst i ®es pt 6 et heipreated r eqg
take very Ilittle action, as evidenced by the
l n summary, the two main reasons underl ying
|l ocal devel opment projects are poor governan
8)

62



S}

corﬁress
12t International CEO Communication, Economics, Organization & Social Sciences Congress
Di scussions
The current governance context i n Ed®a has
principles of decentraldeaénbnalsiozed rlommgaly :
essentially a political process involving t
2011). The transfer of powers remains very |
in public affasrgnificantl,] whircyh -imestti 6o mkty on
relations but also | imits the development of
al ., 2017) . Thus, the work of Apublic choi
mani pulhaavivoer becef political entrepreneurs (pc
coll ective choice process. Politicians and c¢
interest, which is the basis of imepelraosniat alu
rather than pursue the collective interest (
demonstrated this, corroborating the words
administrative boundarge.s WHemua mreo mgihibenmthof
negotiate, we see a neighborhood divided in
Thus, we become neighborhood | eaders out of
city has no apdopssedgasystlean addressing pr
has not yet seen the |ight of day because pe
he participatory approach as designea@antai ms
Ki mengsi et al ., 2017) . This wil/ i mprove
onflicts and dualities. Population particip
the | ocal l evel . I f thel pappkbatsonfdode
centralization is meaningless (Ngoran & Mc
y el ement of empowerment, which is define:t
ice in public ptoltilkRegi delcii seloinBoadat( BIfdierc,
tomatically include transparency indicator
stitutions (Somville, 2006). All these sug
loef cEidt®ya, dri ven deygonhbei ppobobhgtotabkpchan
der to revitalize institutional governance
d expand the market. A city pwiwehr si nccanusdr
v
d

® —+ "+ 0 O

o

rable conditions for i nvest ment , strencg
ustrial and human relocation (Nguefack, 2

- " OO0 T < XY O/~

> 9 535 - S5 € OO oD

ncl usi on

e results reveal a chronic deficit in par:!
amewor k that favors decentralization. The

stitutional weakness, andspubol ikcuididsinmt eir
S

o

S

v = =40
c o - I O

tainable devel opment . Restoring trust b e
hani s ms for genui ne participation, tran
essment of | ocal gaotvieornn amc e haen d ecvietl iozpenme npt
reveals a worrying situation with regard to
projects initiated by | ocal institutions. No
by t he i nef f gactei vtemanssf ea of power s confer

o 3
»w o

63



=)

12t International CEO Communication, Economics, Organization & Social Sciences Congress

decentralization, but they are also victims
public affairs. However, in |light of these
providing the city of Ed®a@gewut hetramepae mai
stakehol ders, which would help to revive its
coll aboration. This coll aboration 1is manife
stakehol ders, poolemgemde refsoiumtcersestasrd conyv
References

Bahl, R. W., & Smoke, P. J. (2003). Restructuring local government finance in developing countries: Lessons from
South Africa. Edward Elgar Publishing.

Blair, H. (2000). Participation and accountability at gregiphery: Democratic local governance in six countries.
World Development, 28(1), 2B9.

Cameroun, I. N. de la S. du. (2019). Annuaire statistique de la Région du littoral.

Chia, N. C., Saturnin, K. T. N., & Nkeneh, Y. C. (2020). The Cameroon Decentralization Project: Tool of Conflict
Resolution or Seed of Discrepancies in the Governance of a Heterogeneous State? EAS Journal of Humanities and
Cultural Studies, 2(3), 109.15.

Chiweza, A. L., Chunga, J. J., & Chunga, C. (2021). Incumbency turnover of local government councillors in
Malawi. Politikon, 48(4), 625644.

Chofor Che, C. A., & others. (2019). An analysis of decentralisation under the 1996 Constitution of Cameroon.
University of Pretoria.

Djidjani, D. (2021) agS$tircatl ®giues daacapt dtai @dMsced i fi ce
Hounmenou, B. G. (2019). Gouvernance urbaine et choix de production collective des acteurs locaux: analyse
déexp®riences de |l a ville de Cotonou (B®*nin). Revue d

Kimengsi, J. N., Gwan, S. A., & others. (2017). Reflections on decentralization, community empowerment, and
sustainable development in Cameroon. International Journal of Emerging Trends in Social Science$60(2), 53
Kwak, S., & El Filali, A. (2022). Deconstructing the mtiyered nature of citizen participation in Vietham:

conceptual connotations, di scour ses of international
International Journal of Accountingirfance, Auditing, Management and Economics, 3(3)j 868.
Mi nepat, M. de I 6administration T. et de | a D. (2017

développement durable du territoire du CAMEROUN.

Ngoran, B. S., & Mougoue, B. (2021). Impulse of Decentralisation to Citizens' Participation in the Local
Development of Bamenda, Cameroon. Saudi Journal of Humanities and Social Sciences, 6(32.122

Nguefack, F. (2023). Gestion urbaine des aggl om®r at i c
développement.

Ngwoh, V. K. (2011). The relevance of Indigenous Core Cultural Values to Decentralization in Cameroon: The

case of traditional chieftaincy. African Journal of Social Sciences, 2(3),1586

Oumar, C. (2018). Crise de gouvernance urbaine et impact socioéconomique dans le développement de la ville
dOEd®a.

Sarl, G. (2016). Plan Directeur ddédUrbani sme dO6éEd®a.
Schouw Iversen, K. (2022). Participation as confrontation: resistance within and outside the mesas de participacion
established for IDPs in Colombia. Journal of Refugee Studies, 35(3), I3£3.

Somvill e, V. (2006) . Le-ons de | 6exp®rience de d®cer
Développement, 133(1), 8399.

Tchouassi, G., Dzou, P. P., & others. (2020). The Financial Decentralization Policy for Local Development in
Cameroon: An Econometric Analysis. Journal of Empirical Studies, 7(1$052

Tullock, G. (2018). Public choice. In The new Palgrave dictionary of economics (pp.i108&8). Springer.

Wunsch, J. S. (200l pecentr al i zati on, |l ocal governance and O6r ec
and Development: The International Journal of Management Research and Practice, 21288 277

64



=)

12t International CEO Communication, Economics, Organization & Social Sciences Congress

"Green Voices": Art and Science to Transform the Environmental Issues of
the La Ribera Neighborhood

Mgter. Sergio Quiroga
Institution or University: ICAES and UNSL
sergioricardoquiroga@gmail.com

Orcid: 0006000325866321

Osvaldo De la Canal
Institution or Univesity: EPA 10 M.E. Vicente Lucero
vocesverdesepalO@gmail.com

Orcid: 000600032586:6321

Daniela Gabutti
Institution or University: UNSL and UNVIME
vocesverdesepalO@gmail.com
Orcid: 000000032586:6321

Romina Olaviaga

Institution or University
vocesverdesepalO@gmail.com

Orcid: 0000000325866321

ABSTRACT

Since May 2025, 5th grade students from the-Bihaged Public School No. 10 "Maestro Escultor Vicente
Lucero" in Villa Mercedes, San Luis, have been developingntieedisciplinary project "Green Voices: Young
People Communicating for the Environment." Accompanied by a teaching team, the initiative seeks to raise
awareness and transform the environmental issues of the La Ribera neighborhood by integratingartasdien
technology, using a critical and participatory pedagogical approach.

Based on STEAM and ProjeBiased Learning models, the project is structured in six stages: diagnosis, research,
analysis, artistic production, dissemination, and evaluation. The central hypothesis is that art, by generating a
deeper emotional impact, enltas social awareness and commitment. Students identified problems such as
garbage accumulation, water and air pollution, and deficiencies in urban trees through surveys, observation, and
interviews with key stakeholders.

These inputs informed the design of a communications strategy that included the production of artworks and social
media campaigns. The process was enriched with visits to municipal institutions, enabling dialogue with
authorities. The formative and ongoiegaluation assesses both the products and processes, demonstrating a
positive impact on the community's environmental awareness and the empowerment of young people as agents of
change.

Keywords: Environmental issues, La Ribera neighborhood, Art, Communication, STEAM.
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Introduction

The Green Voices Project: Young People Communicating for the Environment is an
interdisciplinary educational initiative carried out by students from 5th gradéhie secondary

school at Public SeManaged School No. 10 AMaster Scul
Mercedes, San Luis, Argentina.. Its main objective is to foster critical thinking through situated
environmental education, which goes beyond simplystratting information, promoting
awareness, youth empowerment, and transformative action in community contexts. Green
Voices is conceived as an educational intervention with a political and community focus,
seeking to transcend the institutional boundasfehe classroom (Freire, 1970, 1984, Giroux
2001) and promote civic engagement in response to the multiple expressions of the
contemporary socienvironmental crisis. The initiative adopts a critical pedagogy perspective
(Freire, Giroux), understood as amancipatory tool that links knowledge with transformative
practice, fostering the collective construction of ecological citizenship.

The project was implemented starting May 28, 2025, at theMagihiged Public School No.

10 "Maestro Escultor Vicente Lucero," located in Villa Mercedes, San Luis, Argentina with
5th-grade students. The teaching team, composed of Sergio Quiroga, OsealddcCBnal,
Romina Olaviaga, and Daniela Diaz Gabutti, brings an interdisciplinary and dialogic
perspective that allows for addressing environmental issues from multiple epistemological and
methodological angles.

Students actively work on identifying and researching local environmental cahfioth as
pollution, deforestation, and waste manageertd on designing communicative actions

with social impact, using diverse artistic, technological, and narrative dgegu(Quiroga,

2021) This educational practice is based on a roalisal and interdisciplinary approach that
promotes student autonomy, challenges the traditional banking model of education, and enables
situated and participatory learning.

The project aligns with the Priority Learning Areas (NAP) for Social Sciences and Art
Education at the secondary level. From the perspective of Social Sciences, it aims to analyze
environmental phenomena in their structural dimeng&icgonomic, politicalcultural, and
spatiab fostering a critical perspective on power relations and the historical relationship
between society and nature. From an artistic perspective, creation is conceived as a political
and cultural act, aimed at fostering memory, idenstgial justice, and civic participation,

while incorporating digital media and collaborative approaches. The project advocates for an
education that not only imparts knowledge, but also engages, empowers, and involves young
people in transforming their rig, promoting active, creative, and committed environmental
citizenship (UNESCO, 2017).

The School as a Territory of Resistance and Care: Critical Pedagogy in the Context of La
Ribera

In the context of the La Ribera neighborhood in Villa Mercedes, the school is much more than
a formal institution: it becomes a space of support, a guarantee of rights, and an effective
presence of the State in areas markephéguality. It is not just a building, but a symbolic and
material refuge where pedagogical strategies are developed, focused on listening, support, and
community building. Thus, a pedagogy of care emerges, anchored in concrete practices of
empathy, commibhent, equity, and inclusion, which redefine teaching as a tool for social
justice.

This approach echoes the words of Paulo Freire (1997), for whom teaching is an act of love and
commitment to the freedom of others, and aligns with the thinking of Henry Giroux (2001,
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2014), who champions the school as a democratic public space where the meaning of
citizenship is debated, challenging neoliberal logics that reduce education to a commodity.
From this perspective, teaching is not simply transmitting content, but fostatiogl thinking

and empowering individuals to transform society.

The SefManaged Public School No. 10 infujumaeedinr o Es
2003 as EPED No. 2 embodies this paradigm. With an enrollment of approximately 2,400
students and an educational program that spans from early childhood to adattoeguhis
institution is one of the most important in the province. Its pedagogical work goes beyond the
curriculum, integrating interdisciplinary projects such as Green Voices, which link
environmental education, art, and communication in a critichtramsformative way.

The La Ribera neighborhood, for its part, is an urban space with its own identity, emerging in
2003 and currently home to more than 20,000 people. Its growth has been accompanied by
infrastructure that combines health, education, security, and publicssgaxesolidating a
dynamic and diverse community. The collective memory of the neighborhood is evident in the
layout of its streets named in honor of victims of state terrorism and figures of social
activismd and in its urban and cultural projects, suchLasPedrera Park and the recently
inaugurated gas infrastructure and recreational spaces.

The urban design, characterized by curves and diagonals, breaks with the traditional grid pattern
of the city and reinforces a unique symbolic geography. As Sergio Quiroga (2023) points out,
La Ribera encapsulates the tensions between belonging and elispidac between active
citizenship and structural marginalization. Its story reflects a community that, though initially
perceived as peripheral, has forged a robust, resilient, and constantly evolving identity. Within
this complex interplay of school, néigorhood, and urban policies, a deeply contextualized
educational model emerges, one that integrates pedagogical knowledge, community
engagement, and a critical perspective. In times of social fragmentation and environmental
crisis, experiences like thoséLa Ribera and EPA No. 10 invite us to rethink public education

as a driving force for democratic, commuHrtgised, and emancipatory transformation.

Main Objective and Pedagogical Approach

The main objective of the project is to raise awareness of and address environmental problems
in the La Ribera neighborhood of Villa Mercedes, San Luis. The project is based on the STEAM
model (Science, Technology, Engineering, Arts, and MathematicsyajedttBased Learning

(PBL).

Methodology

The initiative arises from the key question: How can we communicate and address the
environmental problems in our community through art, technology, and citizen participation?
Working Hypothesis: The project posits that art, by generating a deeper emotional and visual
impact than conventional information, can increase public awareness and social engagement.
The Green Voices Project was based on a comprehensive information gathering strategy
implemented during the initial stages of the project: diagnosis and research. The objective was
to obtain a contextualized anddepth understanding of the environmept@blems in the La
Ribera neighborhood of Villa Mercedes.

The strategy was organized through three main methods:

1. Community Surveys (Participatory Diagnosis)

The students used surveys as a teaching tool for community research. Surveys were conducted
with 147 residents of the La Ribera neighborhood in Villa Mercedes, San Luis, and this phase
took place between May and June 2025. The survey sought to undehstacmhimunity's
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perception of the neighborhood's environmental situation. Topics included the overall state of
the environment in the neighborhood, the most concerning environmental problems (such as
accumulated garbage, open burning of waste, water and air pollutits),gresdeforestation),

waste management (collection frequency, sufficiency of containers, and recycling practices),
water and sanitation issues (pollution in rivers/canals, access to drinking water, and sewer
problems or overflows), and citizen participatand interest in engaging in community actions

to improve the environment.

To facilitate data collection and organization, Google Forms was used.

2. Direct Observation and Mapping

To complement the quantitative data from the surveys, the students conducted direct
fieldwork. Observation walks were carried out, and critical points in the neighborhood were
photographed during June 2025. This observation served to create a participatory
environmental map using Google My Maps, identifying environmentally senaras. The
observation documented the residents' lack of awareness regarding proper waste disposal,
noting garbage placed in inappropriate locations and plastic bags in thegdrahannels.

3. Interviews with Key Stakeholders and Institutional Visits

The students sought to enrich their learning aeskarch process through dialogue with
institutional stakeholders.

Il nterviews were conducted with key stakehol d
U Villa Mercedes City Council: The young pec
discuss current ordinances, waste management, and environmental policies, enriching their
understanding of the democratic process and the application of local laws.

U SSedetariat of Green Spaces of the Municipality of Villa Mercedes: The students met with
SubSecretary Fabricio Mena to learn about the planning and management of parks, urban tree
planting, and the planting of native species.

All the information gathered through these methods (surveys of residents, direct observation,
and interviews with authorities) was used during the analysis and reflection stage to systematize
the data and to generate the comprehensive and scientificassetizat later formed the basis

for the project's artistic production and communication campaign.

Conclusion

The project "Green Voices: Young People Communicating for the Environment,"” developed
by students from 5th grade D of the Sdldnaged Public School No. 10 "Master Sculptor
Vicente Lucero," is a transformative educational experience that successfuligtedeschool
research, citizen participation, and artistic production to critically address environmental issues
in the La Ribera neighborhood of Villa Mercedes. From a methodological perspective, the
project utilized a mixegnethods approach: direct obgation walks in the neighborhood,
interviews with institutional representatives, and a structured survey completed by 147
members of the school community. This quantitative, exploratesgriptive survey identified
trends, perceptions, and levels of @tizengagement regarding environmental problems in the
area. The data reveals a thoBmensional nature of the environmental conflict in the
neighborhood: structural, educational, and communicative. Structurally, deficiencies in urban
infrastructure weredentified (lack of trash bins, informal dumpsites, water pollution, and
insufficient tree cover), along with a weak coordination of sustainable public policies at the
neighborhood level. Educationally, while there is significant recognition of the impertdn

the environment (94.2% consider it important for quality of life), gaps in information and a lack
of systematic dissemination of environmental knowledge through digital media were identified,
limiting informed decisiormaking. Finally, in terms of ecomunication, a high level of citizen
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willingness to get involved was detected (77.5%), but with low frequency of everyday practices
such as waste separation. The results also identify social and environmental assets that can be
strengthened. The positive evaluation of green spaces (ratedasmvery good by 77.1% of
respondents), interest in recycling and using native species, and the emerging awareness of the
link between health and the environment, constitute a solid foundation for designing future
participatory public policies. Far frotmeing indifferent, the community shows clear signs of
latent engagement, demanding more effective institutional channels for participation.
Regarding the institutional dimension, the interviews conducted with council members of the
Municipal Council, théJndersecretary of Green Spaces of the municipality, and the Provincial
Secretary of the Environment revealed the educational value of intersectorial dialogue. These
interactions allowed students to question the officials, learn about current environmental
regulations, and propose improvement strategies. Through these interviews, the project fostered
an experience of active citizenship, where young people not only "learned about the
environment,” but also exercised their right to participate, ask questiahdevelop proposals.

From a pedagogical perspective, Green Voices demonstrates the power of the STEAM
approach and Proje&ased Learning (PBL) when combined with a critical and contextualized
pedagogy. The project not only promoted disciplinary learfimgcience, technology, art, and
communication), but also generated a process of youth empowerment, where students assumed
the roles of researchers, communicators, and social actors committed to transforming their
community. Politically, the initiative edefines the role of public schools as a space for
producing legitimate knowledge, capable of engaging in dialogue on equal footing with the
State and influencing the design of environmental policies from the grassroots level. The
celebration of Arbor Dayvith provincial authorities, held at the school itself, symbolizes this
transformation: the school ceased to be a passive recipient of policies and became an active,
communitybased actor. A muHiormat communication strategy, titted Green Horizons, was
proposed. This initiative aims to raise awareness of the environmental problems in the La
Ribera neighborhood and stimulate citizen participation, integrating art, digital communication,
and communitybased practices from a critical, pedagogical, and tramsitive perspective
(Quiroga, 2021). The campaign targets the school community of EPA No. 10, residents of the
neighborhood, local public agencies and institutions, and the general public. This proposal
emerges as a continuation and deepening of the aBignresearch, and analytical phases of

the Green Voices project, during which relevant environmental data was collected through
surveys, interviews with institutional representatives, and field observations. The
communication and awareness campaignedaliGreen Horizons," launched in September
2025, is based on the paradigm of critical environmegdaication, from a perspective of
dialogic communication (Freire, 1970), in which young people are not merely passive recipients
of information, but active participants in the creation, appropriation, and dissemination of
knowledge. The strategy is struadraround two complementary axes: local visual content
production and a muHiormat digital campaign. Both dimensions aim to generate accessible,
relevantand emotionally engaging content for the target audience, particularly the residents of
the neighborhood, promoting community involvement through multiple channels.

Project Structure and Development

The project is organized into six main stages: diagnosis, research, analysis, artistic production,
dissemination, and evaluation.

Diagnosis and Research: Students gain valuable, ftantisarning experience by addressing
local problems. Through surveys of residents (147 surveys were conducted), direct observation
in the neighborhood, and interviews with key stakeholders, they ientife environmental
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i ssues. A ldentified Issues: The main envirc
include garbage accumulation (cited by 55.1% of respondents), water and air pollution, pests
or abandoned animals (50.3%), open burning of waste (38.1%), sewali@s/55.8%), and
inadequate urban tree cover.

Institutional Engagement: As part of the research and outreach activities, the students visited
the Municipal Council and the Stecretariat of Green Spaces of the Municipality of Villa
Mercedes to discuss environmental policies with officials and etiv@hlearning experience.
Communication Strategy and Artistic Production

Based on the findings of the assessment, the students designed a communication plan and
created digital artwork and campaigns.

Artistic and Visual Production: Creation of infographics and thematic murals, design of a logo,
and development of sketches for artistic pieces. Art is used as an expressive and political
language to raise awareness and address environmental issues.

Digital Tools and Dissemination: Use of les@st, highimpact digital and online tools. This
includes creating a map of environmental hotspots in La Ribera, digital campaigns on social
media (Instagram: @vocesverdesvm, TikTok/Reels), using QR codes, ssiblypa blog or
podcast.

In-Person Activities: Design and distribution of flyers, use of community bulletin boards,
artistic murals, talks, and organization of community cleamvents ("Mingas") or native tree
planting campaigns ("Plantaton™).

Impact and Results

The project has had a positive impact on the community's environmental awareness and on
youth empowerment.

A Youth Empowerment: It positions young people as knowledge producers and agents of
social change, breaking withaditional teaching models. The students learned about
applied scientific research, critical thinking, public advocacy, and the functioning of
democratic institutions.

A Community Awareness: Increased environmental awareness has been generated within
the school and neighborhood community. The survey revealed that 76.2% of residents
would like to be involved in environmental stewardship activities.

A Management Tool: The systematization of the diagnostic data serves as a valuable, free
baseline for guiding municipal investment in public works (sanitation, waste collection
infrastructure) and designing effective environmental education campaigns.

Green Voices is a servidearning project that uses the intersection of art and
social/technological sciences to diagnose, communicate, and mobilize the community of Barrio
La Ribera to address its environmental problems, while simultaneously fostetiwrey st

critical citizens.
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ABSTRACT

The integration of digital technologies antkarning are driving a radical transformatioredgtucation, eliminating
geographical barriers and democratizing access to knowledge. This model offers flexible learning modalities that
enrich the educational experience and prepare students and teachers for an increasingly digital world. The
convergence détween education and technology, accelerated during the COQ¥Ipandemic, has expanded
educational boundaries, although it was initially implemented as an emergency response.

A fundamental advantage of@arning is the development of essential technological skills for today's labor market.
Furthermore, it fosters interaction and collaboration through the "platformization of education,” where digital
environments facilitate thexchange of perspectives and enrich the learning process. Technology also makes it
possible to create personalized learning paths, adapting materials and methods to individual students' needs.
Interactive resourcésvideos, simulations, forums, and gaf@eacrease motivation and improve understanding

of complex concepts.-Eearning promotes student autonomy, encouraginglething and time management.
Furthermore, digital content can be updajadkly, ensuring access to relevant anetayate information.

For teachers, digital technologies facilitate the monitoring of student progress and continuous assessment, allowing
for immediate and personalized feedback. This environment transforms the student's role from passive recipient
to active, creative, and ffettive subject. The demand for these innovations is reflected in surveys that highlight
the urgent need to integrate digital alternatives into tertiary education.

Initiatives such as the National Teacher Training Program "Our School" and the Virtual Campus of the Non
University Higher Education Program have expanded teacher training in digital format, recognizing the right to
lifelong learning. Looking to the futureisruptive education proposes innovative methodologies through Learning
and Knowledge Technologies (LKT), inspired by concepts such as "seamless learning," which promotes
educational continuity across contexts and technologies.

Maria Acaso advocates for a "rEDUvolution" that transforms educational spaces through five key pillars, including
changing power dynamics and assessing through rubrics. Within this framework, the Argentine Cultural Institute
of Higher Education (CAES) in Mfa Mercedes seeks to innovate in teacher training by applying digital
technologies to address educational globalization. Teaching through digital media represents a unique opportunity
to build a more inclusive, flexible, and studeentered educationsgential for the demands of the 21st century
Keywords: E-learning, Digital Teaching, Technologies, Platformization of Education, Disruptive Education
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1. Introduction
The Imperative for a New Educational Paradigm
The digital era has triggered an unprecedented transformation in education. Digital technologies
and elearning are no longer mere supplements but are central to redefining how knowledge is
created,shared, and acquired. These tools offer a spectrum of modalities that enhance
educational quality, provide unprecedented flexibility, and democratize access for students and
teachers across different regions, breaking down geographical and technolagieed.ba

The COVID-19 pandemic acted as a global catalyst, accelerating a shift towards "emergency
virtual education.” This period, while challenging, revealed both the immense potential and the
critical shortcomings of current digital education models. It higkdidhihat simply digitizing
traditional methods is insufficient. As noted by Su&Beerrero (2024), the convergence of
education and digitalization must aim to expand the boundaries of learning, not just replicate
them online.

At the Argentine Cultural Institute, we recognize this pivotal moment. The demand for
innovative, inclusive, and critical educational models is clear, as evidenced by surveys within
the tertiary education community in San Luis (Appendix 1). This proposal, "Brgaki
Boundaries, Weaving Knowledge," outlines a concrete pedagogical framework for 2026. It
moves beyond reactive measures to proactively design an educational experience that is
integrative, studententered, and prepared for the demands of a constantlyirgyaligital

world.

2. Foundational Pillars: From E-learning to Disruptive Education
Our proposal is built on two interconnected pillars:

2.1. Elearning as a Democratic and Collaborative Space:

E-learning revolutionizes education by enabling ubiquitous and personalized learning. It fosters
interaction and collaboration on digital platforms, a phenomenon termed the "platformization
of education" (Suare@uerrero, 2024). This approach:

Promotes Autonomy: Students develop-silécted learning and time management skills.

Enhances Engagement: Interactive resources (videos, simulations, forums, gamification) make
learning dynamic and improve the understanding of complex concepts.

Enables Personalization: Teachers can adapt materials and methods to individual student needs
(Quiroga, 2022).

Facilitates Continuous Assessment: Digital tools allow for dynamic monitoring and immediate
feedback, creating a more effective and personalized learning process.
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2.2. Disruptive Digital Pedagogy:
We embrace the concept of disruptive education, which introduces radical changes in teaching
practices through Learning and Knowledge Technologies (LKT). Inspired by the work of Maria
Acaso (2013) and the concept of "disruptive technology” (Bower & Chsaste 1995), this
pedagogy seeks to:

Redefine the roles of teacher (as facilitator and guide) and student (as an active, creative, and
critical protagonist).

Shift from a culture of knowledge transmission to one e€reation and experience.

Integrate evaluation as a continuous process, using rubrics and digital portfolios that capture
complex skills like collaboration and critical thinking.

This is not about using technology for technology's sake, but about a profound pedagogical
innovation that coherentiptegrates epistemological foundations, educational objectives, and

didactic sequences (Edelstein, 2011).

Achieving Personalized E-learning

Self-directed learning
and time management.

Continuous
Assessment
Dynamic monitoring and
Personalized immediate feedback.
Learning
Tailored education to
Enhanced individual needs.
Engagement

Interactive resources

Ubiquitous for dynamic learning.

Learning

Access to education
anytime, anywhere.
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E-Learning vs Educacion Disruptiva

Autodireccion Transformacion
Tecnologia como agente de
Aprendizaje personalizado cambio

. Sostenibilidad
Escalabilidad
Reduccidon de la huella de
Ampliacién de la cobertura carbono
Democratizacion Cumplimiento
Acceso abierto ala @ Proteccién de datos y
educacién

privacidad

Madie with & Napkin

E-learning evolves from support
to structural change.

Traditional €&——> Disruptive

E-Learning Disruptive
Education

Digital tools support

traditional content Technology drives

structural change in
learning

Made with & Napkin
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3. General and Specific Objectives

General Objective:

To develop and implement a disruptive pedagogical approach at the Argéniitueal
Institute, based on current digital technologies, that fosters transformative teaching practices,
aligns with the demands of the current context, and promotes inclusive, flexible, and-student
centered learning.

Specific Objectives:

To analyze the advantages and challenges of digital platforms in educational contexts, with
emphasis on their impact on personalized learning and the democratization of knowledge.

To codesign an integrated pedagogical model with educators, based on innovative
methodologies (PBL, gamification), to promote active, creative, autonomous, and collaborative
learning.

To evaluate the feasibility and impact of the proposed model through a pilot implementation,
identifying optimal parameters and strategies for its consolidation and scaling.

4. Methodological Design: A Participatory and Qualitative Approach

La metodologia que sustenta este proyecto se inscribegaragigma interpretativeritico

y utiliza unenfoque cualitativoreconociendo que la innovacion pedagoégica en contextos
digitales es un fenomeno complejo, situgdmcialmente construido. El disefio metodoldgico
se estructura emes fases secuencialegue combinan diagndstico tedérico;aisefio
participativo e implementacién evaluativa

The complexity of thipedagogical innovation requires a methodology that deeply
understands the educational phenomenon in its context. We will adopt an interpraticat
paradigm and a qualitative design structured in three phases:

Phase 1: Critical Diagnostic Analysis (Q1 2026)
Technique: Systematic literature review and document analysis (Bowen, 2009).

Action: Critical examination of theoretical frameworks (Acaso, Sué&eerrero, Edelstein),
reports from the PNFD, and academic literature on platformization.

Goal: To build a solid theoretical foundation and diagnose the current landscape, identifying
gaps and opportunities to underpin the design of our approach.

Phase 2: Participatory €design (Q2 2026)

Technique: Cecreation workshops and focus groups.
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Action: Formation of a working group with secondary and higher education teachers from the
Institute to collaboratively design pilot teaching sequences.

Goal: To ensure the proposed model is relevant, contextualized, and practical, integrating the
direct experience of educators from the outset.

Phase 3: Pilot Implementation and Feasibility AssessmenrQQ3026)
Technique: Instrumental case study (Stake, 1995).

Action: Implementation of the edesigned model in selected courses. Data collection through
nonparticipant observation, sessiructured interviews with teachers and students, and
analysis of digital artifacts (forums, projects).

Goal: To assess feasibility, identify optimal operational parameters, and gather evidence on the
model's strengths and limitations. Data analysis will follow the criteria of credibility,
transferability, dependability, and confirmability (Lincoln & Gub88%), using triangulation

to ensure rigor.

5. Expected Findings and Innovative Contributions
Based on the preliminary analysis, we anticipate the following findings and contributions:

Bridging Theory and Practice: The project will create a tangible bridge between the theories of
disruptive pedagogy and their practical application in the specific context of the Institute.

Teacher as a Key Agent of Change: The participatory design will empower teachers,
transforming them from mere implementers tecoeators of the educational innovation.

A Critical Model of Platformization: We will move beyond uncriti¢cechnology adoption,
developing a model where digital platforms are subordinated to clear pedagogical objectives.

Development of Qualitative Assessment Tools: We will design and validate rubrics and
portfolio systems that capture 24sntury skills, moving beyond traditional quantitative
metrics.

6. Conclusions and Vision for the Future

"Breaking Boundaries, Weaving Knowledge" is not a simple technological update; it is an
invitation to an educational rEDUvolution (Acaso, 2013) at the Argentine Cultural Institute.
We conclude that:
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Pedagogy Leads, Technology Follows: The success of this model depends on a profound
rethinking of pedagogical practices, redefining roles, and intentionally integrating technology
to foster autonomy, collaboration, and critical thinking.

The Human Factor is Central: Ongoing, meaningful professional development for teachers is
crucial. Training must focus not only on digital skills but also on disruptive pedagogical
methodologies.

Assessment Must Evolve: We commit to developing assessment systems that value the learning
process, using qualitative rubrics and portfolios that reflect the complexity of the skills
developed.

Towards a Hybrid Ecosystem: The ideal model integrates digital andofd@ee moments in
a complementary way, prioritizing human interaction and ensuring that technology serves
meaningful pedagogical projects.

For 2026, the Argentine Cultural Institute has the opportunity to position itself as a leader in
innovative education. This proposal lays the foundation for building a dynamic, relevant, and
transformative educational community, prepared to weave knowledle digital age.
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ABSTRACT

The current quagéxperimental study was designedevaluate the Emotional Intelligence (El) of students with
visual impairment before and after El trainiMgith the help of the purposive samplingethod, 30 students (15

males and 15 females) were selected for El training from‘tlaa@ 10" grades. Students were passessed using

the Quick Emotional Intelligence SeMfssessment (QEBA) to determine their El levels in four domaissif
awareness, sethanagement, social awareness, and relationship managerhegtwere given 10 sessions of

about 60 minutes each, twice a week, with accessible activities. After training, students' El outcomes were assessed
through the QEKA tool. Findings revead significant improvement in students with visual impairment after
training, as the El training program had a strong positive impact across all four domains for these students. The
intervention proved effective in enhancing all domains, suggesting theatrethe developed through structured
training programs, even for students with special educational needs such as visual impairment. These initiatives
may support personal growth and social inclusion of students with visual impairments. The study recommended
the need to integrate systematic El training into school curricula to promote social and emotional development;
for this, initiatives may be taken from the training of teachers and special educators on El strategies. Furthermore,
educational policymakerstakeholders, and school management should recognize the importance of El for all
students with special needs and encourage its implementation nationwide.

Keywords: Emotional Intelligence (El), Visual Impairment, Selfvareness, Socialwareness, Sethanagement,
Relationship Management, Adolescents, Students
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INTRODUCTION

Adolescence is a critical stage of life that is marked by rapid changes in emotional,
psychological, and social development. In this context, Emotional Intelligence (El) plays a
significant role in helping adolescents not only to recognize but also to regulate and express
their emotions more effectively, thereby enabling them to build healthy relationships. However,
among adolescents, those with visual impairment face multiplecbes in social interactions

and communication, especially in rgarbal communication and social engagement, which
limit their capability to develop EI naturally. Therefore, targeted El training programs for
adolescents can strengthen emotional skéksilience, and overall mental wdlking, for those

with and without special needs, as highlighted by many sch&las ét al., 2022). Meanwhijle

Eniola and Ajobiewe (2013) noted ttihere is limited empirical evidence on the effectiveness

of structured EI training, specifically for adolescents with visual impairm&hts, by
evaluating changes in El levels before and after a structured El training intervention through a
guastexperimental study, the current study addresses this gap. This study @ampawer
students with visual impairment by supporting their personal and emotional development and
promoting their social inclusion. As a result, adolescents with visual impairment may enhance
their confidence and develop strong interpersonal relatiosiship

The studyodés scope focuses specifically on st
of 12 to 18 years, in order to evaluate their El levels before and after El training within school
premises. Thus, through empirical evidence, the study's signdfe lies in enhancing the
understanding of a relatively underexplored area of special education and psychology regarding
how El is fostered among adolescents with visual impairment. Furthermore, by ensuring
inclusivity in educational and developmentatenventions, the study supports the design of
accessible emotional training programs, especially for adolescents with visual impairment. The
study also promotes emotional wbking, resilience, and social competence, which may
potentially improve adolesnés with visual impairmeid overall academic engagement,
performance, and quality of life. Additionally, the study provides valuable insights for all
stakeholders, such as policymakers, educational leaders, educators, and counselors, to develop
and integate effective EIl training programs into special education curricula to enhance
educational outcomes for students with visual impairment.

Research Objective

The research objective was ¢valuate the Emotional Intelligence (El) of students with visual
impairment before and after the emotional intelligence training.

REVIEW OF RELATED LITERATURE

Basri and Ashraf (2025) highlighted that students with visual impairment require a holistic
approach that encompasses not only the mind but also the heart; fostering academic
achievement and wellness is vital. Accordingly, attention amotiensplay a substantial role

in modulating cognitive processesich asttention, learning, perception, memory, reasoning,
and problerssolving (Tyng et al., 2017)By influencing the distribution of cognitive processes,
resources, and prioritizing significant stimuli, emotional arousal significantly affects attentional
control, which ultimately impacts how information is processed, managed, and retained during
learring experiencesZsido, 2024) Literature emphasizes that El triggers emotional responses
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in adolescents, impacting their capacity to build understanding, coping, and recall information
accordingly Rehman et al., 2023Similarly, a study by.iu and Huang (201 #)ighlighted that

to enhance student engagement and performance, it is imperative to optimize the educational
experience for students and increase their-teng retention of knowledge, which is essential
for addressing studentsd emotional responses
However, these emotions not only influence s
but also enhance focus selectivity and drive motivation in building the association between
attention and emotions (Usan Supervia & Quilez Robres, 2021).ukattién learning, where
studentsod6 emotional engagement experiences h
information. In adolescents, the development of El skills, e.g., social awareness, self
management, sedwareness, and relationship mgement, aids in enhancing academic
presentation, reducing burnout, shaping resilience, and maintaining the overall mental well
being of educators and studeria Pham, 2024)Likewise,Gonzales (2022fpund that El
improved academic adjustment, and emotional and behavioral problems decreased with the
support of schoolmates and teachers. Thus, the value of El is significant, especially in classroom
settings, as academic success, life experience, anligariee matter, yet none of these can
guarantee suess. For that reason, these are usually insufficient to explain why some
individuals succeed while others do not. Though EI turns them into a powerful force, it remains
a largely overlooked talent. However, studies show that measuring Emotional Qudfigig (E

more challenging than measuring Intelligence Quotient (IQ) because it does not easily appear
on a résuméAntonopoulou, 2024Bru-Luna et al., 202} yet its impact is profound and
widespread, unlike 1Q or measurable accomplishments. Moregileanioli and Sujathamalini

(2022) stressed that contemporary educational institutions, El is now an essential component

of learning. Therefore, modern schools, colleges, and universities are now adopting El
grounded education to offer students indispensable life skills and endorse nurturing learning
environments.

In Pakistan, students with visual impairment face specialized educational and social challenges,
including inadequate facilities, insufficient resources and support, and a lack of trained teachers
(Ahmad et al., 2024Maria, 2024; Rehman et al., 2022aleem et al., 2025Scholar Hamid

(2025) emphasized the incorporation of El practices into the curriculum and suggested that
schools should frame learning spaces through a balanced approach to make students with
special needs stronger in intellectual and #onal development. However, the strength of
pedagogies for El (compassion, attentive listening, empathy, and reflective discussion)
substantially fosters engagement in students and builds better relationships between teachers
and students, which is favdne to mental health, emotional wling, academic achievement,

and performance (Hamid, 2025). A study conductedasgri and Ashraf (2025n Lahore,
Pakistan, highlighted that highly emotionally mature students are more socially integrated and
better @ademically in inclusive settings.

Altogether, literature highlights the need for improvement in emotional resilience alongside
academic abilities for comprehensive student development. Even though El has been widely
studied in general adolescent populations, students with visual impairreaerdin
underrepresented in empirical research, especially at an adolescent age. Limited attention is
given to the unique social and emotional challenges faced by visually impaired adolescents in
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the literature, as most existing studies on El training focus on sighted students or on general
disability groups. Very few studies have shown that highlighted some strategies for enhancing
El in students with visual impairment (e.Balouch et al., 2025Silamboli & Sujathamalini,

2022). By focusing on thighe current study targets EI training, which may significantly
improve emotional skills, resilience, and social inclusion among adolescents with visual
impairment.

21 Studyos Theoretical Framewor Kk

The theoretical framework of the current stu
El, which leads to enhanced outcomes for adolescents with visual impairment. Goleman's
model focuses on four core El domains, comprising:aetreness, includingcognizing and
understandi ng o n eaaganen, indudiogt regolatirgy ;and santrofling
emotional responses,; soci al awareness, i ncl
emotions; and relationship management, which includes developithgraintaining healthy

social interactions (Goleman, 2001), as highlighted in Figure 1. In the current study, these
domains were assessed through pnel postassessment to evaluate El among adolescents with

visual impairment, ensuring consistency betwinory, tool, and practice.

Figure-1: Theoretical Framework

[ Goleman’s Mixed Model of EI ]

Self-Awareness
Social Awareness
Self-Management

Relationship Management

-

Training Arecas

Quick EI Self- Quick EI Self-

Assessment Tool
(Pre-Assessment)

Assessment Tool
(OUTCOMES)

RESEARCH METHODOLOGY

This quasiexperimental study is based on a prepesttest singlgroup design (within
subjects), grounded in a pragmatic research philosophy, to addresswartdaissue by
evaluating the efficiency of El training fadolescents with visual impairment. The population

of the study was adolescents with visual impairment between the ages of 12 to 18 years, from
a government primary school. With the help of the purposive sampling method, with inclusion
criteria of diagnose visual impairment (either blind or low vision), 30 students (15 males and
15 females) were selected for El training, frdfre@d 10" grades. Informed consent was signed

by students, and permission was obtained from school management and parersslettbe
students.

Students were prassessed through tiguick Emotional Intelligence SeAssessment (QEl

SA), a primary free available tool used to measure the levels of El. This tool was converted into
Braille and large print formats for the accessibility of students with visual impairments. They
were given 10 sessions of about 60 minutes each, twice a weekairfing was accessible to
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all students with visual impairments, enabling them to strengthen four El domains through
multiple accessible activities, including braille, audio, tactile activities, and guided discussions.
After training, students' El outcomes were assessed througpBk8A tool. Figure 2 below
shows the flowchart of the EI training model in steps.

Figure-2: Emotional Intelligence Training Model Flowchart

Week 1: Self_ Awareness Emotional Intelligence Training
Emotion vocabulary building Model
Guided reflection exercises {Adolescents with Visual Impairment)

Journaling in audio/Braille

: / Supportive \

Ve
Week 2: Self-Management
Relaxation Techniques (deep breathing, guided imagery) Comp onents
Stop — Think — Act Strategy Accessibility: Braille, audio,
Positive Self-Talk tactile
Reinforcement: Weekly
‘ home practice (reflection
A logs, daily EI tasks data
Week 3: Social Awareness shge e’t) y
Storytelling and sharing exercises I
Role-Play with emphasis on tone and situational cues Evaluation: P.re_ and Post-
\ Group discussion on empathy and respect ) stessmem with QEI-SA /

v

- N
Week 4: Relationship Management
Cooperative Group Tasks e.g., problem-solving games
Role-play conflict situations with guided feedback
Practice assertive but respectful communication

v

Week 5: Integrative Activities
(covering all domains)

Group projects

Role-play scenarios

Peer mentoring

Reflection circles

-

FINDINGS

Research Hypothesis (}4 The emotional intelligence of students with visual impairment
significantly improved after emotional intelligence training.

Table 1 reports the descriptive statistics of El differences ofgme postesting for all four
dimensions. However, pestining scores were steadily higher than-faéning scores,
suggesting the positive influence of the El training program orestaavith visual impairment

across all domains. The largest improvement was observed in emotional management (value of
M increased from 3.17 to 4.12) and relationship management (value of M increased from 3.13
to 4.14).
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Table-1: Descriptive Statistics of Emotional Intelligence (Paed Posttest)

Domains Mean Std. Deviation
Pre Assessment of El
1. Pre Self Awareness 3.23 577
2. Pre Self Management 3.17 .579
3. Pre Social Awareness 3.19 .568
4. Pre Relationship Management 3.13 .550
Post Assessment of El
1. Post Self Awareness 3.91 .697
2. Post Self Management 412 .824
3. Post Social Awareness 3.96 .659
4. PostRelationship Management 4.14 .781

After the training program, all four domains of El showed statistically significant improvement,
as shown in Table 2. Such as ssNfareness postaining scores t(29) =7.73,p < .001, seH
management t(29) #9.43,p < .001, social awareness t(29)3=08,p < .001, and relationship
management t(29) =10.46,p < .001, all scores were significantly higher than-jpagnings
scores.

Table-2: Paired Samplestest

95% Confidence
Std. Interval
Paired Differences M SD ErrorM  Lower Upper t df Sig.
Pair 1 Pre Self Awareness -.687 .487 .089 -.868 -505 -7.725 29 .000

Post Self Awareness

Pair 2 Pre Self Managemeitt -.950 552 .101 -1.156 -.744 -9.427 29 .000
Post Self Managemer

Pair 3 PreSocial Awareness -.767 .463 .084 -.939 -594 -9.077 29 .000
Post Social Awarenes

Pair 4 Pre Relationship -1.007 .527 .096 -1.204 -.810 -10.46C 29 .000
Management Post
Relationship
Management

The paired sample effect size for all domains of El training in Table 3 highlights that all four

El domains showed large effect sizes after training, indicating that the EIl training program
produced a very strong positive impact across all four domainsthoients with visual
impairment. Such as sedfwvareness was strongly improved in recognizing and understanding
emotions, selimanagement made substantial gains in regulating and managing emotions
effectively, social awareness was observed with a largetdff perceiving and empathizing

wi t h ot her sé emotions, and relationshiop m a
improvement, with strong enhancement in interpersonal skills and conflict resolution (see
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Figure 3). Thus, the research hypothesis is accepted, which states thhotlstudents with
visual impairment significantly improved after El training.

Table-3: Paired Samples Effect Size

Point 95% Confidence Interve

Standardizér Estimate Lower Upper

Pair 1 Pre SefAwareness$ Cohen's d 487 -1.410 -1.913 -.896
Post SelfAwareness Hedges' correctior 493 -1.392 -1.888 -.884

Pair 2 Pre Self Managemeiit Cohen'sd .552 -1.721  -2.283 -1.147
Post Self Management Hedges' correctior .559 -1.699  -2.253 -1.132

Pair 3 Pre SociaAwareness$ Cohen's d 463 -1.657  -2.206 -1.096
Post Social Awareness Hedges' correctior 469 -1.636  -2.178 -1.082

Pair 4 Pre Relationship Cohen's d 527 -1.910 -2.510 -1.298
Management Post Hedges' correctior .534 -1.885  -2.477 -1.281

Relationship Managemel

a. The denominator used in estimating effect sizes.
Cohen's d and Hedges' correction use sample SD of M difference, but Hedges' correction al
correction factor.

Figure-3:Ef f ect Si zes ( Coemahs d)
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DISCUSSION

The study exposed that students with visual impairment demonstrated significant improvements

r

El

Tr ai

ni

in all four domains of El after training. Findings suggest that structured interventions may foster
social and emotional skills in populations, especially popriatifacing unique challenges,
such as visual impairment. The outcomes further highlight the importance of incorporating
emotional learning to enhance adaptive functioning into special education frameworks.
Besides, the improvements across all four domambcate that students with visual
impairment are equally capable of developing secimtional competencies, particularly when

provided with accessible and targeted training programs. The findings of the current study align

with prior studies, which empbi&e the significant role of El in promoting resilience,

interpersonal relationships, and academic performance. Suggesting that such programs may
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contribute not only to emotional wedkeing but also to broader educational and social inclusion
outcomes.
Previous studies also support these findings that EI can be learned and developed through
targeted training programs, suchagyas et al. (2021), Rahman et al. (2024), and Shafait et al.
(2021) Likewise, a study found that schdmla s ed EI i nterventions enh
manage their emotions, build positive interpersonal relationships, and reduceSajessdt
al., 2019;Trevisaret al., 2021). The improvements across all four domains in the current study
align with such evidence, reinfong the effectiveness of El training programs in educational
settings.
Developing El is particularly crucial, especially in the context of students with disabilities.
Klauke et al. (2023) highlighted thatudents with visual impairment often experience social
and emotional difficulties in the classroom due to their limited access to visual cues and peer
interactions. For this reason, training programs related teaselfeness and relationship
management ra supportive in navigating social environments more effectively, thus
encouraging inclusion and overall wbking. Consguently, the findings contribute to the
growing literature advocating for El interventions in schools at all ages. However, the
significant improvements indicate that emotional skills are teachable and transferable across
diverse domains of life, which manhance personal and academic outcomes. This suggests
the need for stakeholders, policymakers, and educators to prioritize El training as part of holistic
education for all.

CONCLUSION

The study concludes that the students with visual impairment showed significant improvements
in all four EI domains after training, including selivareness, social awareness, -self
management, and relationship management. Thoughntbederence proved effective in
enhancing all domains, suggesting that El may be established through structured training
programs, even for students with special educational needs such as visual impairment. These
initiatives may support personal growth darsocial inclusion of students with visual
impairments.

RECOMMENDATIONS

There is a need to integrate systematic El training into school curricula to promote social and
emotional development among students with visual impairment. Initiatives may be taken from
the training of teachers and special educators on El strategieberdruste, to ensure
consistency between school and family environments, parents should be engaged in workshops
to continue practicing El strategies at home. Moreover, there is a need for the use of accessible
materials for varied populations to ensure eqopailticipation, e.g., students with visual
impairment. Furthermore, stakeholders, educational policymakers, and school management
must recognize the importance of El for all students with special needs and encourage its
implementation nationwide.
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ABSTRACT

The Ma MbedMbed National Park is divided among the district&Kaglé, Guidiguis, and Taibong. It belongs to

the MayoeKani Department, in the Far North Region. The site under study is subject to social tensions that have
measurable impacts. The major objective is to evaluate the social tensions related to theo€taatida Mbed

Mbed National Park. In order to meet the expected goals, a method has been established based on observations,
interviews with resource persons, the collection of secondary data in documentation centers, imaging, and the
processing of sateté data. The intersection of data obtained from the field reveals that the origins of the tensions
are the limitations in communication about the project and the discontent of the populations seeing their land
occupied. Regarding the impacts arising fremsions, we note the blockade of National Road No. 13 by the local
populations for more than half a day on February 7, 2025, resulting in economic losses; clashes between local
residents armed with stones and clubs and the army, and the kidnappingegiidhalrGovernor who arrived to

plead for calm. The resolution of this conflict involves dialogue, consensus, and the integration of the populations
into the Park project

Keywords: Tensions, Protected Areas, Protest, Consensus, Ma-Mbed
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INTRODUCTION

The creation of protected areas worldwide is not a recent phenomenon; it dates back nearly 200
years. Research shows that the concept of Protected Areas emerged in North America,
particularly with the establishment of Yellowstone National Park in 187% ddmcept of
Protected Areas had a specific objective from its inception; it aimed to accommodate a limited
number of people for a specific and limited time. It is in this context that the said concept would
spread to different regions of the worlld.Caneroon, records indicate that the existence of the
very first Protected Area dates back to 1885 with the Botanical Garden of Limbe during the
colonial period. However, it was not until the poslependence years, more precisely in 1968,

that we witnessede recognition and classification of Protected Areas.

The creation of Protected Areas is a reality in most countries in Africa today, particularly in
Cameroon. Moreover, international organizations in charge of environmental protection will
clarify the definition of the concept. According to the Internatidsabn for Conservation of
Nature (IUCN), a Protected Area is defined as "a terrestrial or marine area specifically dedicated
to the protection and maintenance of biological diversity as well as the associated natural and
cultural resources, which are mged by effective legal or other means." In the context of
Cameroon, decree no. 95/466/PM of July 20, 1995 defines and sets the modalities for the
application of wildlife regulations, stating in Article 2, paragraph 1, the meaning attributed to a
ProtectedArea, which is "a geographically defined and managed area with the aim of achieving
specific conservation and development objectives of one or more given resources."

The creation of the Ma Mbelllbed National Park has been increasingly contested and
scrutinized in recent months. Some communities living inside and near the said conservation
area do not identify with the process of creating this protected area. Theyhaathe creation

of the Park represents an imposition from the central government. Furthermore, the populations
do not trust the establishment of the Ma Mibdlded National Park, which they see as a
hindrance to their various activities and even to tHeity well-being. Thus, how does the
creation of the Ma MbetMbed National Park provoke social tensions?

The creation of the Ma Mbed National Park, which is the subject of this study, generates social
tensions that need to be analyzed. The objective of this study is to analyze the social tensions
arising from the creation of the Ma Mbed National Park in tk&gehe North region of
Cameroon.

1. Presentation of the study area and working materials

In this section, we will first focus on the description of the study area, andhitjieight the
materials used.

1.1.Presentation of the study site

The Ma MbedMbed National Park is located in the ExtreMerth region, in the Maydani
department. It is situated between three departments: Kaélé, Guidiguis, and Taibong, covering
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an area of 12,708 (twelve thousand seven hundred eight) hectares. It was established by
Presidential Decree NO 2020/0003 of January 7, 2020. The figure below supports this.

Figure 1: Ma MbeeVibed National Park

1.2.Work Material

Scientific research recommends considering effective materials and methods. Thus, this study
is based on the collection of secondary data (journal articles, reports, books, general and specific
documents) from libraries and documentation centers suched3dtumentation Center of

IRAD in Maroua, the Documentation Center of the Ministry of Environment (CIDE), and the
library of the University of Maroua in Kongola.The next step focuses on the collection of
primary data, preceded by exploratory operatiorsstess the feasibility of the topic. This is
followed by interviews with key individuals, including residents from different ethnic groups

on the ground. The crossalysis of interviews allowed for a walhaped outcome of this
crucial research. Additiofig, to complement the primary data, it includes the shots. Data
processing is done through mapping software such as Arc GIS, Qgis.

2. RESULTS
2.1. A fairly complex social situation in the study sites

The social situation is quite complex, and this is true for the Ma Nifimetl National Park.

This National Park is the subject of several tensions. Nt#mbitants living in the Ma Mbed

Mbed National Park are not in favor of the establishment of this conservation area. This
subsection aims to shed light on the origins of the tensions between the State and the local
populations, and then it will focus ohe consequences that arise from this. The first image
adjacent helps to understand the complexity of the situation addressed.
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Source: Photo Alima Laurent (July 2024)
Photo Boundary plaque of the Ma Mbktibed National Park

The photo above shows a boundary plaque of the Ma Nitimstl National Park. It was taken

on the very first day of our field missions in the morning around 9 AM. On this plaque, we
observe at the top the elements that mark the State of Cameroon. Thefdbl®Sameroonian

flag are also mentioned; further down is the name of the National Park. However, the
observation made is that all the writings and representations are crossed out in red with a
marker. The stripes made on the plaque are the work of stsaitants who live in and around

this perimeter. These stripes conceal many ideas. The first idea here is opposition to the creation
of the Park. The populations do not agree with the project. The second idea is the reluctance
and even rejection of theastis of this site as the people who live there have significant interests

in it this area. The third idea is the State's willingness to protect and preserve the floral and
animal biodiversity of the Soudaf®ahelian region. It is important to question thetives

behind the tensions related to the creation of this site.

2.1.1. Social tensions at the Ma Mbetbed Park:

The security authorities' version Following the social tensions between regional authorities and
the populations regarding tlezeation of the Ma MbetMbed National Park, a report was
prepared by the security authorities. Access to these resources was not easy given the
complexity of the events and the reluctance of those interviewed. Nevertheless, thanks to
investigative strategs, we obtained quite rich and relevant information for this study. The
account is presented in the lines below. For some time now, the Extreme North region has been
resonating with intense social tensions challenging the authority of the State.

The Toupouri populations from the entire Magani department and the Diaspora, with a
significant reinforcement coming from neighboring Chad, demonstrated on the public highway
in the village of Kourbi, at the boundary between the Kaélé and Guidiguistdisbn the dates

of January 19, 2025, and February 7, 2025. Indeed, the cancellation of the Mavilkked
Park, claimed by the Toupouri community recently, took on an ‘insurrectional dimension' on
February 7, 2025, during a demonstration on National RradL2, in the village of Kourbi
located at the boundary between the Kaélé and Guidiguis districts.
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A first demonstration of the said community had been subdued on January 29, 2025, following
the presence of Mr. Kpoumie Njoya Abdoul Aziz, the prefect of Midgai, along with the
subprefect of Guidiguis, who managed to calm the protesters by assurimgtila¢ their
demands had been relayed to the higher authorities. Following the provision of computer
equipment to the national parks, including that of Ma Milxéd in question, which occurred

after the first demonstration and a threat of a second ondlating on social media, the
Administrative, Municipal, Traditional authorities, and representatives of the protests from
Mayo-Kani were invited to a meeting at the governor's office of the Extreme North in Maroua
on February 7, 2025.

At the same time, a demonstration escalated and effectively took place in an indescribable
manner, during which the Governor of the Extreme North Region, Mr. Midjiyawa Bakari
himself, along with the Prefect of Mayani and their entourages, were takersthge in a

thorn enclosure' for hours by hostile demonstrators brandishing a sign demanding the
cancellation of the Ma Mbelbed Park, armed with clubs, machetes, and spears. Remaining
categorical in their position and refusing all proposals from the Nurhb&f the Region,
including a meeting at the Strefecture of Guidiguis, they are demanding the indefinite
cancellation of said Park. The following photo supports this.

- Nous exlgeons L ANAere "v-..u\..
du décret portant creation

du Parc National Ma Mbed Mbed'¥®

Source: Armand Djaleu, Cameroon Actu (February 9, 2025)
Photo: Demand for the cancellation of the Ma Mid#aed National Park

This photo truly illustrates the discontent of certain communities in the Ma -Mbed
conservation area. Men and children can be seen behind a sign, all expressing the same demand.
They are armed with clubs and sticks to fervently oppose the projeataditby the state. In

light of the seriousness of the situation, the Mobile Intervention Group (GMI) No. 10, along
with reinforcements from the Rapid Intervention Battalion (BIR), the armed forces of the state
dispatched to the scene, had to use tearogesttact the hostages and take them to the camps.

BIR from Kaélé, while fending off storérowing, recorded two injuries in the process,
including a gendarmerie officer who was hit by an arrow in the right shoulder. During the
debriefing, the Governor expressed outrage at the scale of the situatiostancted the BIR
Battalions and the 41st Support Battalion (BA) 7, along with GMI No. 10, to restore the
circulation suspended at various points on National Road No. 12 for people and vehicles since
4 a.m. by the demonstrators. A requisition requestatidyorces of the 3rd Category was not
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issued by the Authority, as these forces only deployed for the occasion with the order of their
respective hierarchies.

Similarly, on 08/02/2025, the StRrefect of the Kaélé District was also turned away from
Bipaing, Canton of Lara where the youth, led by the retired Chief Police Officer (CPO)
HAMAN, blocked his entry to the village in order to facilitate the installatibthe candidate

named DJIBRILLA SAIDOU, whom they are contesting. The same report mentions that in
doing so, they erected a tree trunk and armed themselves with clubs and machetes on the
grounds that they support the son of the late chief, named MANABJ®@ho also enjoys the

favor of the Lamido of Lara, in disagreement with the Administrative Authority since the start

of the proceedings.

2.1.2. The Delegation of Forests and Wildlife's version regarding the tensions at Ma Mbed
Mbed

In order to better understand the origins of the tensions between the populations of the Ma
MbedMbed National Park and the local authorities and the region, we had an interview with
Mefire (Forest Chief at the Maylani Delegation of Forests). Several gtiens were posed to

him. When asked about the ethnic groups represented in the MaWizztiNational Park, the

Forest Chief responded that there are two ethnic groups represented in and around the Park,
namely the Toupouri and the Moundang. The next guestas about the origins of the tensions

at Ma MbedMbed. He replied by specifying that the main issue is the land occupation
predominantly by the Toupouri. They complain that the conservation office is located with the
Moundang.

The project started with 18,000 hectares; then due to claims, it was reduced 6,000 hectares on
the Moundang side for cultivable land, without knowing that the reduced part was Moundang.
He adds that there are elements of tension on the political leveDaWolé (Toupouri) from

the Movement for the Defense of the Republic (MDR) and Hélé Pierre who is Moundang. When
the MDR has elected officials, it associates with the RDPC as an ally. The Toupouri and
Moundang demand the cancellation of the Park. The Mp#®sed the creation of the Park and

the removal of Toupouri populations from the park. It is also worth noting that the death of
DAKOLE from the MDR caused the relocation of the Toupouri. Some Toupouri left and then
returned because of the calm. The Chadiaupouri living in the Park are against DAKOLLE

who died in 2022.

Social tensions do not only concern men, but in recent years there has been a crisis between the
populations living in the protected area and the pachyderms. The Chief of the Forest continues
to maintain the passage for the animals. He specifies thatamheephant corridor is observed,

a park is created to protect that corridor. Elephants move from Chad to MaNilleet] then

to Kalamaloué (Extreme North), and then return to Chad around the months of June and July.
These elephants are protected animatstaiong to class A. The populations cannot tolerate

the presence of the elephants; it is a danger for them. Elephants also participate in the landscape
dynamics of Ma Mbedvbed National Park by destroying everything in their path. Surveys
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show that there is a lot of damage caused by elephants because people build near the passage
corridor. The following photo illustrates the passage of elephants.

Source: Photo Alima Laurent (July 2024)
Photo: Elephant footprints in the Ma Mbbtbed National Park

The photo here was taken in the Ma Midbled National Park during floral inventory
missions. It was taken near the border between Cameroon and Chad. The succession of wet
depressions observed are the footprints of elephants transitioning between Came @loac

This is concrete evidence of the existence of an elephant corridor within the Park. It is the wet
season and elephants are making their way from Chad to Cameroon.

When asked why elephants come to the Park, the Forest Chief of thekiaydepartment
responds that animals have no borders; it is their passage. However, their passage causes huge
consequences, including the destruction of plantations, huts, and lirettle. worst cases, if

there is resistance against the pachyderms, they can attack humans, leading to disabilities and
even loss of life.2.1.3. The version of the populations regarding tensions. Some populations that
were surveyed have expressed theiwsgien the origins of the tensions experienced within the

Park. Several ideas have been put forward, with the major ones highlighted:

- Firstly, the populations are unhappy about the creation of the Park because they believe that
the establishment of this park limits their access to resources such as land, grazing areas, and
watercourses for fishing activities.

- A sense of imposition: some residents say that the project was launched without their consent,
which would result in a loss of income for families.

- Loss of land: the creation of the National Park leads to the long term loss of land for current
and future generations, whereas land is a crucial element for local populations.

Several consequences arise from this situation regarding the park, including:
- The closure of National Road No. 12 connecting Kaélé to Yagoua for hours, which hinders

economic activities in the area.
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- A fierce conflict opposing the authorities to local populations.
- Tensions that could lead to an escalation of violence if there is no consensus.

In short, the occupation of the Ma Mbstbed National Park by the populations is the source
of tensions with the authorities, but also of a significant conflict between humans and
pachyderms.

CONCLUSION

Ma MbedMbed is the youngest National Park in the Extreme North region and Cameroon. It
was established by Presidential Decree in 2020. The tensions surrounding protected areas are
an issue that captivates the research community worldwide because irest amd of
significant interest. This topic prompts an analysis of social tensions related to the creation of
protected areas in the Sahel region of Africa. The results highlight a real social tension in and
around the Perimeter of Ma Mb&dbed. The surws conducted show that the origins of the
tensions include, among other things: the weakness regarding communication about the
establishment of the said park; the populations are offended because they consider the decision
as an imposition, and there issala noted willingness from the state to preserve floral
biodiversity.

The consequences arising from the analyzed subject are based on the discontent of the
populations, which has led to rigorous protests among the people, causing traffic interruptions
for several hours. The visit of the Governor of the Extreme North regemompanied by his

staff, exacerbated the situation, as he was held hostage in a thorny enclosure for several minutes
before being rescued by the army for his release. The establishment of protected areas must be
done through genuine consensus betwee&thie and local populations.
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ABSTRACT

This study explores the role of Social and Emotional Learning (SEL) in fostering studebgimglland holistic

growth within the primary schools @indh, Pakistan. SEL equips children with essential skills such as self
awareness, empathy, emotional regulation, and responsible deawiaidng, which are vital for coping with stress,
developing positive relationships, and enhancing academic achieveiieite SEL has gained international
recognition as a foundation for sustainable child development, its implementation in Sindh faces multiple
challenges, including inadequate resources, teacher preparation gaps, and cultural prioritization of acalemics ov
emotional growth.

Adopting a qualitative methodology, the study utilized sstnictured interviews, classroom observations, focus
group discussions, and key informant interviews with educators, administrators, and parents across both rural and
urban contexts. Findings irddite systemic barriers such as reliance on corporal punishment, limited parental
involvement, insufficient teacher training, and weak infrastructure. Nevertheless, students demonstrated resilience,
collaboration, and eagerness to learn, underscoring teatf@ for SEL integration.

The study concludes that implementing contextually relevant SEL curricula, strengthening teacher professional
development, replacing punitive disciplinary practices with positive approaches, and enhancing parental
engagement are critical for improving edtional outcomes. These reforms can transform primary education in
Sindh by promoting environments that balance academic achievement with emotional and seb&ihgell

Keywords: SociatEmotional Learning, Primary Education, Sindh, Child Development, Teacher Training,
Educational Reform.
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INTRODUCTION

SocialEmotional Learning (SEL) plays a central role in helping children understand and
manage their emotions, develop empathy, build hea#tationships, and make responsible
decisions. International evidence consistently shows that SEL contributes to improved student
engagement, positive behavior, stronger peer relationships, and enhanced academic
achievement. Schools that successfully iraegy SEL also foster emotional safety, respectful
communication, and holistic child development.

In Sindh, however, SEL remains underdeveloped despite policy discussions emphasizing life
skills and childfriendly learning. Classroom practices still rely heavily on rote memorization,
teachercentered instruction, and punitive discipline methods. Maaglters lack structured

training in SEL and do not have accesstocagepr opr i ate t ool s or routi
social and emotional needs. These challenges make it difficult for schools to provide the
emotional support necessary for learnerhtive academically and personally.

Given these contextual realities, this study investigates how SEL is understood and
implemented in primary schools across Sindh and examines the role SEL plays in shaping
student weHlbeing. The research aims to produce contextually grounded insightsathat
inform policy, school leadership, and teacher training initiatives, especially neleource
environments.

This study focuses on SociEmotional Learning and student wbking within primary
schools (Grade 15) across selected districts of Sindh. Its scope includes:

1.1 Background and Context

SocialtEmotional Learning (SEL) has gained global recognition assaential component of

holistic education, emphasizing the development of emotional regulation, social competence,
empathy, and responsible decisimaking. SEL frameworks are grounded in the understanding

that social and emotional skills directly influenc st udent sé6 academi c S uUC
being, and longerm life outcomes. Over the last two decades, international evidence has
demonstrated that wetlesigned SEL programs improve classroom climate, enhance student
engagement, and reduce behavioralleimges (Durlak et al., 2011).

In Pakistan, and particularly in Sindh, SEL remains an emerging area within primary education.
Despite increasing policy attention to life skills and cluéhtered pedagogy, structured SEL
programs are limited, and schools often lack systematic approachsscieemotional
development. Primary schools in Sindh face distinctive challénhgeduding resource
constraints, socieconomic disparities, overcrowded classrooms, and cultural norms that may
discourage emotional expressiowhich collectively hinderconsistent SEL implementation.

As a result, many children enter and progress through school without adequate opportunities to
develop foundational social and emotional skills.
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Definition of SEL:
SocialEmotional Learning is defined by the Collaborative for Academic, Social, and
Emoti onal Learning (CASEL) as Athe process t

effectively apply the knowledge, attitudes, and skills necessary to understamdaaade
emotions, set and achieve positive goals, feel and show empathy for others, establish and
mai ntain positive relationships, and make re

This study is situated within this broader context, seeking to understand how SEL is practiced,
experienced, and valued within primary schoc
overall weltbeing

1.2 Research Objectives
The study is guided by the following objectives:

1. To explore current SEL practiceswithin primary classrooms across selected
districts in Sindh.

2. To examine the relationship between SEL and student wellieing, focusing on
emotional security, school engagement, and classroom climate.

3. To identify teacher perceptions, capacities, andhallengesin implementing SEL
practices in lowresource school settings.

4. To investigate contextual factorgschool environment, class size, parental
involvement, local norms) that influence SEL integration and studenieigly.

5. To develop contextspecific recommendationgor strengthening SEL through
policy, teacher professional development, and scleyel interventions.

1.3 Research Question
Primary Research Question:
What is the current status of Soekmotional Learning (SEL) implementation, and how does
SEL contribute to student wddeing in primary schools across Sindh, Pakistan?
1.4 Significance of the Study
This study holds significant value for mul ti
For Policymakers
1 Offers evidencéased insights to strengthen ECCE and Foundational Learning policies
by embedding SEL more meaningfully.
1 Supports the development of culturally appropriate SEL guidelines aligned with
provincial priorities.

For School Leadership

1 Provides practical understanding of the gaps in school climate, teacher capacity, and
classroom practices that influence studenteihg.
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1 Highlights lowcost, feasible strategies that can be integrated intodsaurce school
settings.

For Teachers and Training Institutions
T Identifies areas where teachers require professional development in SEL, emotional
support strategies, and classroom management.
1 Encourages reflective practice and chilehtered pedagogy.
For the Academic Community
1 Contributes to the limited body of researchSEL in Pakistan, particularly in
underserved regions such as Sindh.
1 Offers an ecological and culturally grounded understanding of SEL beyond Western
contexts.

SDG 4: Quality Education.

Goal 4.1:To guarantee that education is accessible to everyone, regardless of their
background, and to promote higlality education and opportunities for continuous learning
throughout one's life.

Contribution: Augmenting socieemotional learning enhances the comprehensive standard
of education and student achievements.

SDG 3: Good Health and WeHlbeing

Goal 3.4:Facilitating the enhancement of mental health and overaHlvegtig.

Contribution: The study enhances students' mental health anebeigly by cultivating
socioemotional skills.

1.5 Scope of the Study
This study focuses on Sociamotional Learning and student wbking withinprimary
schools (Grade 15) across selected districts of Sindh. Its scope includes:

Study Covers

1 Classroom SEL practices, interactions, and teacher approaches.

1 Student emotional welbeing, sense of safety, peer relationships, and engagement.

T School environment factors such as discipline practices, climate, tesadent
relationships, and resource availability.

T The broader ecological influenég$amily, community, anatultural norm§ where
relevant to SEL.

1.6 Limitation of the Study

1 Secondary and higheecondary levels.
1 Clinical psychological assessments or therapeutic interventions.
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1 Comprehensive evaluation of academic performance beyond its connection with SEL
and weltbeing.
1 Quantitative measurement of SEL competencies (the study remains qualitative).

LITERATURE REVIEW AND CONCEPTUAL FRAMEWORK

Global research underscores SEL as a developmental necessity rather than an optional
enrichment program. Studieemonstrate that SEL enhances emotional regulation, reduces
behavioral concerns, and improves academic performance (Durlak et al., 2011). International
frameworks such as CASEL, OECD learning competencies, and UNESCO life skills models
emphasize the intesanectedness of social, emotional, and cognitive development.

In Pakistan, SEL has received limited systematic attention. While national policies highlight
the importance of life skills, positive discipline, and ckalehtered pedagogy, implementation
remains inconsistent. Schools in Sindh, particularly in underdeaveas, face resource
shortages, large class sizes, and cultural norms that influence emotional expression. These
factors limit the extent to which SEL can be meaningfully practiced within classrooms.

This study is informed by several theoretical perspectives. Maslow's hierarchy of needs

underscores the i mportance of psychological
social learning theory highlights the role of teacher modeling in shapinglcdr enés e mot
and behavioral responses. Vygotskyds socioc
t hrough soci al i nteraction and gui ded part

emphasizes the interconnected influence of school, familycaminunity systems on child
development.

The CASEL framework guides the studyds conce
selfawareness, sethanagement, social awareness, relationship skills, and responsible
decisionmaking. Together, these theoretical foundations help interpretStelw practices

shape studentweti ei ng i n Sindhos diverse school cont

METHODOLOGY
3.1 Research Philosophy and Paradigm

This study is grounded in@nstructivist research philosophy which assumes that reality is
socially constructed through human interaction, meama$ing, and lived experience.
Constructivism recognizes that experiences are subjective and shaped by sociocultural contexts.
In the setting of primary schools in Sindlihere emotional expression, classroom dynamics,

and school culture vary widely, this paradigm allows the researcher to undenstand
teachers, students, parents, and officials interpret andeygotiate SEL in their everyday

lives.

A qualitative paradigm was adopted to complement the constructivist stance. Qualitative
inquiry enables deep exploration of human experience, especially in environments where
emotional development, cultural norms, and school climate intersect. This approach allows the
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study to capture rich, contextualized insights into how Sd&mmabtional Learning (SEL) is
practiced, perceived, and experienced in Sin

3.2 Research Design

A qualitative exploratory research desigrwas used to obtain detailed, descriptive data on the
current state of SEL in primary schools.

The qualitative design enabled the researchentterstand why SEL practices vary, how
they are shaped by culture and resoudbeimges, an

3.3 Variables of the Study

Although qualitative studies do not manipulate variables, this study conceptually organizes the
phenomenon as follows:

Independent Variable

Implementation of socigemotional support in primary schools.
This includes identifying causes of low socemotional development (SED) and examining
how SEL practices, routines, school <climate,

and emotional growth.
Dependent Variables

T St ud academi®engagement and performance
T St u d socidl and emotional development

T Improvement in low SED levels

T School retention and student stability

3.4 Conceptual Framework
The study is guided by a structured, called CASEL framework that proposes:

Effective socice mot i onal support and behavio+ al nudg e
being, socieemotional development, academic engagement, and stakeholder awareness.

The framework also acknowledges the influence of:

school environment,

teacher capacity,

family/community norms,

policy support and systetevel structures.

= =4 =4 =
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This framework links the independent variable (SEL implementation) with student outcomes
and provides a structured lens for interpreting findings.

3.5 Population of the Study

The population consisted of stakeholders involved in primary education a@rdssiricts of
Sindh, Pakistan

Population Groups

1 Students (Grades 15): Primary recipients of SEL and central to measuring-well

being.
1 Teachers:Key implementers of SEL strategies in classrooms.
9 Parents:Pr ovi de insight into childrends emot.
1 Head Teachers:Offer leadership perspectives on SEL implementation and school

climate.

1 District Education Officers (DEOS): Share systerevel insights on policy
alignment, supervision, and SEL priorities.

3.6 Sample Size and Sampling Procedures

Sample Size Summary

Stakeholder Group Per School Total (24 Schools)
Students (FGD) 5 120
Teachers (FGD) 3 72
Parents (FGD) 3 72
HeadTeachers (KlI) 1 24
DEOs / TEOs (KlI) 1 per district 12
School Observations 1 24
Tot al | ndi vi3Dparteipaktsagrasy 1R distridts.

Sampling Methods
Stratified Random Sampling (Students)

Students were stratified by grade level (Gradés,landfive studentswere randomly
selected from each school to ensure representation of all age groups.

103



S}

congress
12t International CEO Communication, Economics, Organization & Social Sciences Congress

Purposive Sampling (Teachers, Parents, Head Teachers, DEOSs)

Purposive sampling was used because these participants Epeseis roles, experience, or
knowledge relevant to SEL implementation. It ensured that informatiom cases were
included.

School Selection Criteria
A structured approach ensured balanced representation:

12 districts selected across Sindh

2 schools perdistrictY 24 schools in total
1 urban + 1 rural schoolin each district

Schools varied in resource levels and demographic composition

=A =4 =4 =

3.7 Data Collection Tools
Focus Group Discussions (FGDs)

FGDs allowed exploration of grouperspectives, shared experiences, and school culture.
Students, parents, and teachers were interviewed separately to ensure comfort and openness.

Key Informant Interviews (KIIs)

Klls with Head Teachers and DEOs provided deeper insightsleadership, policy
implementation, and schoeulide SEL practices.

School Observations

Observation checklists captured physical environment, emotional climate, tetahemt
interactions, and available facilities.

3.8 NOVA Data Analysis Procedures (Reduced Version)

The study followed th& OVA qualitative analysis approach moving systematically from
raw data to refined themes:

1. Immersion: Transcripts, field notes, and observations were read repeatedly to gain
familiarity.

2. Initial (Nodal) Coding: Key ideas were identified through open coding across FGDs,
Klls, and observation sheets.

3. Clustering Codes:Similar codes were grouped into preliminary categories reflecting
early patterns.
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4. Theme Refinement:Categories were reviewed and shaped into clear analytical
themes across stakeholder groups.

5. Theme Definition: Each theme was precisely defined to capture its core meaning and
relevance to SEL.

6. Synthesis:Final themes were integrated with quotations and observation evidence to
construct the narrative.

Triangulation of FGDs, Klls, and observations reinforced the validity of findings.
3.9Ethical Considerations (Reduced Version)

The study adhered #irict ethical protocols:

71 Informed Consent: Written consent from adults; verbal assent from students.

1 Confidentiality: No names were recorded; coded identifiers were used.

T Cultural Sensitivity: Genderappropriate arrangements and language preferences
were respected.

1 Child Safeguarding: Student FGDs were supervised by sckaygbointed
safeguarding staff.

T Secure Data Handling:All recordings and transcripts were stored in password
protected files.

FINDINGS

The analysis revealed several interconnected themes. First, SEL was valued by teachers,
parents, and leaders, but there were significant gaps in structured implementation. Teachers
expressed a need for training and resources, while students frequeatlyorelpeer support

during emotional or academic challenges.

Second, feabased discipline practic@ssuch as shouting, shaming, or corporal punishénent

were stild/ present I n many <cl assrooms. Thes
safety and contradicted SEL principles. However, some sctienisnstrated more supportive
climates, where teachers encouraged dialogue and emotional expression.

Third, parental engagement remained limited. Many parents focused primarily on academic
tasks and lacked awareness of SEL. This created weak alignment between home and school,
affecting the consistency of soeémnotional reinforcement.

Fourth, infrastructural constraints such as overcrowded classrooms, limited materials, and
inadequate WASH facilities hindered the adoption of interactive and emotionally supportive
practices.

Despite these challenges, students exhibited resilience, collaboration, and empathy. Peer
solidarity emerged as a strong protective factor in many schools.
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DISCUSSION
The findings align strongly with the theoretical framewdla s | owds t heory expl e
based discipline undermines children's sense of safety, limiting emotional regulation and
learning. Classrooms with empathetic teachers demonstrated improved engagement, consistent
with the importance of psychological seityl

Bandurads soci al |l earning theory is reflect
modeling. When teachers demonstrated calmness, respect, and emotional control, students
mirrored these behaviors. Conversely, reactive teacher behaviors led titeheth student

stress or disruptions.

Vygotskyodos theory highlights the i mportance
collaboration and peer support indicate readiness for structured cooperative learning, which is
largely absent due to traditional teaching styles.

Bronfenbrennerdés ecologi cal mod el expil ai ns
school contexts. Limited communication and parental involvement disrupt the mesosystem,
reducing continuity in childrends emotional

Overall, the results confirm that SEL plays a critical role in enhancing studerbeimsg),
engagement, and emotional stability. However, systemic, cultural, and resource constraints
limit its full potential in Sindh.

CONCLUSION
SEL is essential for nurturing emotionally healthy, resilient, and engaged learners. While
Sindhés schools show strong student potenti
inconsistent. Strengthening teacher capacity, reforming disciplinary @®ctimproving
school environments, and engaging families can significantly enhance SEL outcomes. A
systemwide commitment is needed to ensure that SEL becomes an integral part of primary
education across the province.

RECOMMENDATIONS
Phase | Actions (03 months)include introducing daily SEL routines such as morning check
ins and engf-day reflections, creating class agreements, removing punitive language from
handbooks, and adding lesost calm corners and feelings charts.

Phase Il Actions (39 monthg include establishing buddy systems, cooperative classroom
roles, fortnightly family micreengagements, and a simple SEL teacheresglit tool.

Phase Ill Actions (9 18 months)include integrating SEL indicators into monitoring tools,
recognizing exemplar SEL classrooms, providing coaching for new teachers, and improving
WASH and safe learning spaces.
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ABSTRACT

Islamophobia is one of thmost widespread forms of racism, intolerance, and discrimination. It promotes fear and
hatred of Islam and people who profess this religion. The spread of fear and hatred in society gives rise to hate
crimes committed against Muslims.

Islamophobia is becoming an increasingly prominent social problem, particularly in Western countries. In some
of these countries, Islamophobia even constitutes state policy.

Islamophobia, which has developed in Western countries due to certain objective and subjective factors, manifests
itself in the following areas of discrimination and intolerance against Muslims.

Representation in Politics

As is well known, a demaocratic political system guarantees political representation for every person living in the
country, regardless of their ethnicity, race or religion. Currently, Muslims of immigrant origin in Western countries
are extremely underregsented in politics.

Education

Muslims are more likely to face discrimination in secondary schools. Muslim students, especially girls who wear
hijabs, are subject to discrimination and intolerance in schools.

Labor Market and Employment

The desire of the vast majority of immigrants to find work in Western countries often collides with discrimination

in this area.

Media

On the one hand, Western media disseminates false information about Muslims and Islam, while on the other, they
conceal instances of discrimination, intolerance, and violence against Muslims in the country done by local
population.

Keywords: Islamophobia, Islam, Muslims, Western Countries, Objective and Subjective Causes of Islamophobia,
Discrimination and Intolerance Against Muslims.
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INTRODUCTION

In modern times, mass migration from Muslim countries to Western countries has led to a
migrant crisis in these countries. The migrant crisis, in turn, creates certain problems for
Muslims in integrating into the society they live in Western countriessd ipeoblems are
related to the fact that Muslims do not know the official language of the countries they seek
refuge in, their low level of vocational or university education, the high number of unemployed
people among them, and the high birth rate. Thatimeed problems make it difficult for
Muslims to communicate with other peoples and lead to their isolation from society. As a result,
a nparall el societyo is formed. This 1 s cha
ethniccultural values. Musins are perceived as carriers of an alien culture in Western society.
This, in turn, results in the wider spread of Islamophobia, which embodies fear, hatred, and
intolerance towards Muslims. The rise of Islamophobia, which is a form of intolerance and
disaimination, not only hinders the democratic development of Western countries, but also
makes it more difficult for Muslims to integrate into the society they live in. In modern times,
manifestations of Islamophobia in Western countries are mainly madifiestgeas such as
representation in politics, education, labor market and employment as well in media.

Representation in politics

As is known, one of the main indicators of a democratic political system is the protection of the
rights and freedoms of every person living in the country, regardless of their ethnic, racial or
religious affiliation, their representation in politics ame tdefense of their fair interests and
aspirations. One of the main manifestations of the spread of Islamophobia in Western countries
in modern times is the poor representation of Muslims living there in politics.

The political representation of national minorities is primarily ensured by those elected from
among them. Currently, Muslims of immigrant origin in Western countries are very poorly
involved in political activity. For example, in the 2021 Federal elestionGermany, only
11.3% of the deputies elected to the Bundestag are of immigrant origin (Lagebericht, 2023,
s.61). Only two of them are Muslim. In addition, some politicians of immigrant origin are
subjected to online and offline hate speech and hateesr which hinders their political
activities and prevents them from advocating for the interests of people of immigrant origin.
May Zeydani Yufanyi, project coordinator for the rgovernmental organization "Insaan”,
which works to improve the politicand social participation of Muslims living in Germany,
believes that discrimination, criminalization and low social mobility are behind the low
participation of Muslims in German politics (Ahmed, 2021). In his opinion, if you speak the
truth as a Muslim,fiyou defend the legitimate rights of Muslims, you are labeled an Islamist
and your actions are considered a crime. It is very easy to associate a Muslim candidate who
wants to get involved in politics with one form or another of extremism and blackiist hi
(Ahmed, 2021).

Rightwing, nationalist and nefascist political forces are doing their best to prevent the
activities of Muslims who want to engage in politics. The rep&&a&sismus in Deutschland.
Ausgangslage, Handlungsfelder, Malinahmen" provides several specific facts in this regard. For

109



C=0
congress

12t International CEO Communication, Economics, Organization & Social Sciences Congress

example, lawyer Tareq Alaows, who came to Germany as a refugee from Syria and was
nominated as a candidate in the federal elections by Alliance 90/The Greens in North Rhine
Westphalia, was forced to withdraw his candidacy in March 2021. This was duejorens

death threats against him and his family. Belit Onay, a Tukash politician who was elected
mayor of Hanover in 2019, said he received hate mail on his social media accounts the morning
after his election victory. Another German politician of $#on origin, Gullaleh Ahmadi, said

she was frequently subjected to digital violence in the form of racist hostility (Lagebericht,
2023, s.62).

Education

One of the main areas where Muslims are discriminated against in Western countries is
education. Every Muslim family living in these countries wants their children to receive an
education. That is why Islamic civilization faces Western civilization morthénfield of
education. As a result of the confrontation, the diversity of civilizations is revealed.
Representatives of the dominant Western civilization discriminate against Muslims in the field
of education. In this area, Muslims are most often disnated against in secondary and high
schools. For example, according to the Second Joint Report of the German Federal Agency for
Anti-Discrimination and the Commissioners of the Federal Government and the German
Bundestag, approximately 700,000 studentdMofilim origin in secondary schools in the
country do not respect freedom of religion. Thus, they, especially schoolgirls wearing the hijab,
are subject to discrimination and intolerance by their classmates. The failure of school
administrations to take ¢hnecessary measures to prevent these cases of discrimination leads to
the regular recurrence of these cases (Diskriminierung im Bildungsbereich, 2013, s.16).
Sometimes Muslim students are also subjected to discrimination and prejudice by their teachers
in the schools they attend. Such cases are mostly committed by teachers who do not have
experience working with students from immigrant families. Teachers befptathis category

do not respect the ethpaultural valuesof immigrant students. In many cases, they do not
appreciate the diligence of students due to their immigrant background. This prevents the
motivation of students with immigrant backgrounds increasing and ultimately leads to a
decline in students' academic performance. These facts show that Islamophobia is widespread
in secondary schools in Western countries.

The report Rassismus in Deutschland. Ausgangslage, Handlungsfelder, MalR3rigboimes

to the lack of scientific knowledge about Islam in secondary schools as one of the main reasons
for this (Lagebericht, 2023, s.55). Providing students, and the younger generation in general,
with unbiased, objective knowledge about various retigiand cultures, especially Islam,
through history, philosophy, and other social sciences taught to them is of great importance in
preventing them from becoming Islamophobic.

In Western countries, instead of objective, scientific knowledge about Islam and Muslims,
widespread stereotypes further increase the discrimination and racism faced by Muslim students
in schools. These stereotypes portray Islam as a religion that pronud¢ese, and Muslims

as prone to terrorism, advocates for gender inequality, shows intolerance towards sexual
minorities, and does not want to integrate into the Western society in which they live.
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The discrimination faced by Muslims in the field of education not only prevents them from
integrating into the society they live in, but also creates serious difficulties in continuing their
education in higher education institutions, developing as spssjadnd, as a result, securing
appropriate jobs in the labor market and employment in the future.

Labor Market and Employment

Labor market and employment is the next main area where Muslims are discriminated against
in Western countries. This area is very important due to its importance. Immigrants attach great
importance to finding a job that matches their skills and abiliBetause Muslims who
immigrate to Western countries rightly consider employment as one of the main conditions for
them to be able to live there.

One of the stereotypes currently prevalent in Western countries about Muslims is that Muslims
immigrate to these countries to abuse the state's social security system. Although this stereotype
applies to a certain group of immigrants, it is a false gemat@n. It is true that the state
security system in Western countries encourages immigrants to take advantage of this system.
However, the vast majority of immigrants to Western countries attach great importance to
finding a job that can support themsehand their families. Unfortunately, the desire of Muslim
immigrants to find work in the Western countries where they seek refuge is often not realized
due to the discrimination they face in the labor market and employment. Many Muslim
immigrants, who areot inferior to local workers in terms of their professional indicators, are
discriminated against in the workplace, and even more so when they are hired, because of their
religious affiliation. This is a violation of social justice, along with Islamojénob

Muslim women are more likely to be discriminated against in the workplace than Muslim men.
This is explained by the fact that they are more open about their religious affiliation (primarily
by covering their heads) than men. In addition, Muslim women wdaare openly religious

are more likely to be discriminated against. According to a report by the European Network
Against Racism, which operates in Europe, 18 percent of women with German names who
applied to companies in Germany for a job were calleéhterviews, compared to 13 percent

of women with Muslim names who were not, and only 3 percent of women with Muslim names
who were veiledKorgotten Women, 2016, p 17

Media

Western media, whether print or electronic, websites and blogs, and even films, as one of the
main areas where Islamophobia manifests, play a leading role in spreading negative, prejudiced
ideas about Muslims and Islam, derogatory, and offensive stersayjoeit them in public
opinion in these countries, and in spreading-Ehislim culture in society in general. American
professor Hatem Bazian rightly notes that Islamophobia is perceived as a rational choice in
Western countries due to the stereotypakemmedia coverage of Islam and Muslims (Bazian,
2018, p.282).

As Qatari journalist Karim Ali Mejri, who studies the spread of Islamophobia in Western media,
has noted, Western media have become the only source of feeding Western public opinion with
false information about Islam and Muslinkagim, 2023, p.140)Biased, false, and slanderous
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information about Muslims and Islam is spread in offline and online media in Western
countries. At the same time, the media does not objectively cover the cases of violence against
Muslims and attacks on mosques in these countries. Sometimes, even Mhestitaglves are
blamed for terrorist incidents against Muslims without any basis. An example of this is the
shooting of 77 young people, most of whom were Muslims, by Norwegiafiasest and
Islamophobe Anders Breivik near Oslo on July 22, 20da&nfay masacre, 2011 This

terrorist attack was initially reported to have been committed by a Mudith QIC
Observatory Report, 2012, p.3

The report, Anti-Muslim Sentimeri Germany Takes Stock 2023hows that Islam and
Muslims are presented in negative contexts in German media, especially in newspapers and on
TV. It notes that old stereotypes about Islam (Muslims being violent and fanatical, they violate
women's rights) are widely propagated inagd news medigAnti-Muslim Sentimerd
Germany Takes Stock. 2023, p.18} the same time, the report also underscores that during

an anonymous hearing with leading German editors, some otdéserns for the spread of
misinformation about Islam and Muslims in the country's media were identified. The following
are mentioned as reasons for this: editorshief's limited knowledge of the widespread anti
Muslim sentiment in the country, the heawjluence of commercial interests, the increasing
pressure on editorial offices from rigiing populist forces, limited access to Muslim sources

in the country and abroad, the strong controversial and biased positions on Islam held by authors
who call thenselves "Islam experts", the limited Muslim diversity in editorial offices, as well

as shortcomings in journalistic ethics and trairjgti-Muslim Sentimerd Germany Takes

Stock. 2023, p.11)

In addition to spreading false information about Islam and Muslims, Western media outlets also
allow double standards. For example, in the media, crimes involving Muslims are clearly
depicted as being committed by members of the Islamic faith, unlike cmoieinvolving
Muslims. This leads to negative perceptions of Muslims and their religion among media users
who have not come into contact with Muslims. Or, in society, a crime committed by Muslims
is portrayed by the media as a terrorist act or jihadlenthe same crime committed by Ron
Muslims is presented as an ordinary crime. Even a crime committed Byluslims out of

hatred for Muslims is presented as an ordinary crime, deliberately concealing the real motives
of the perpetrator. An example of thgsthe brutal murder of a pregnant Muslim woman by a
necNazi during a court hearing in Dresden on July 1, 2G09D (s j , 2008z The German
media presented this incident as an ordinary crime, not a hate &irded|C Observatory
Report, 2010, p.2)4

The 2018 report of the European Commission against Racism and Intolerance, the Council of
Europe's independent human rights monitoring body specialized in combating antisemitism,
discrimination, racism, religious intolerance and xenophobia, notes thatofshabia still
prevails in most member states, that public discourse continues to associate Islam and Muslims
with radicalization, violence and terrorism, that there is little positive information in the media
about Muslim communities in Europe, and treéamophobic ideas are regularly spread online
(Annual Report on [ECRI O6s Activities, 2019
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Various websites play a very active role in carrying out thisalgactive, biased work against

Muslims in the media of Western countries. In terms of language and conterMuatith

sentiment is more acute on the internet. The Independent Expert @#uicp, prepared the

repor tMusimh®entimerd Ger many Takes St oc-&erdgurveyoohduct e
antrMuslim sentiment in Germany on Germlamguage websites. The study found that on

major social media platforms such as Twitter, 4Chan, Telegsamu, Facebook, Islam is

portrayed as a religion that promotes violence and intolerance, and Muslims are portrayed as
terrorists, vi ol at o rSsemitesf(AntMastme Sedtimerdr Gegnmanys |, ano
Takes Stock2023, p.11)In addition,ant-Muslim conspiracy theories are spreading rapidly on

the I nternet. I n these theories, Musl i ms are
over t he government, O or Abanning Christia
Aterroriuptpord eansd o Ammpad.l202R,ip.27afFor ekanple estatus

posted on Instagram describes Muslim immigration to the UK as an occupation of the country.

The status lists the following specific facts about Muslims in the UK: the mayors obhpnd

Leeds, Sheffield and Oxford are Muslims, 4 million of the country's 66 million population are
Muslims, there are 3,000 mosques, more than 130 Sharia courts and more than 50 Sharia
Councils operating in the country, 70% of Muslim women and 63% of Musikn do not

work but receive financial assistance and free housing from the state, Muslim families have an
average of @ children, Islam is taught in schools, and the most common name given to children

at birth is Muhammad. Based on these listed factsgdimclusion is drawn that all of this is not
immigration, but occupation.

One of the sites that actively spreads Islamophobic ideas among the websites of European
countries in modern times i sNewshhiswitetalsesd e AP
strongly Islamophobic position. It aims to form Islamophobic views inespdy spreading
information that defames Muslims and Islam in different languages. To achieve this goal, PI
News has even created-PV, a collection of online videos in English.-Rews spreads
defamatory information about Muslims living in these caestand their communities, calls

for the restriction of their rights, exaggerates any violation of rights committed by Muslims and
gives it a political and ideological guise, criticizes progressive leaders of Muslim countries (for
example, Recep Tayyip Evdan) in a biased manner, and declares solidarity withdft,
Islamophobic political forces (Mlews. 2025). The number of visitors to the conservative,
pseuddiberal PENews website, which openly promotes Islamophobia and white supremacy,

is constarly increasing. AnnEst er Yones in her Alsl amophobi e
20170 notes that i n 20 ANéws wdbsitd peodayd20p8e opl e Vvi s

CONCLUSION

Thus, Islamophobia, which has developed in Western countries as a result of certain objective
and subjective reasons, is manifested in the increasing discrimination faced by Muslims living
there in politics, education, the labor market and employmentekhssvthe media. Naturally,

these forms of discrimination, which are manifestations of Islamophobia, isolate Muslims from
society and prevent them from integrating into it, leading to the creation of a parallel society.
In the aforementioned areas, Muslvomen, especially women who wear the hijab, are subject

to more severe discrimination than men. However, the main surprising point here is that
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Islamophobes, while implementing more severe discriminatory policies against Muslim
women, also criticize the dominance of men over women among Muslims, relying on the
aforementioned stereotype that AMusl ipaorts advo
from the general public for their afiilam activities.
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https://www.pi-news.net/category/islam/islam-ist-frieden/
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End¢gstriyel Mi ras Kapsaménda Divriij

Dr . ¥Jr. fyesi . Figen ARSL.
Sivas Cumhuriyetniversity
figenarslan@cumhuriyet.edu.tr
Orcid: 000000027207-3247

OZET
Divriji, Cumhuriyetin ilané ile birlikte baklatélan
i kKl etme ve ejitim kuruml ar-éanlaékdreanéw smlaicgl i jCiumhap ng
yéll arénda baklatélan sanayi hareketinin °neml:i izl el
ol duju tesis ve kurumlaréné séral amak veBuwu- aleésk manén
kavr amsal -er-evesini olukturmak i-in nitel arakt ér ma
l'iterate¢r kavramsal -er-eve y°n¢gnden dikkatlice incel
verithanl aréndan faydal anél mékteéer . Bu -aléekma ile end
kurumlarénén il -e turizmine kazandérél arak yerel eko
-al @ékmanén sonucundtayr iizlm ednejnerdaelriimi ol kwjrwumasé ve ¢
yapél masée gereken faaliyetlere, konu ile ilgili kamu
°nerilere yer verilmicktir.
Anahtar Kelimeler: Di vri ji, Turizm, End¢stri Mirasé, Cumhuriyet

Tourism Potentialof  Di v r i fhe Scupeot Industnial

Heritage

ABSTRACT
Di vrifjJi has also hosted some businesses and educati on
industrialization angbroduction movement initiated with the declaration of the Republic. The aim of this study is
to | ist the facilities and institutions of Divriji,

industrial movement initiated in the early ygaf the Republic, and to examine the tourism potential of these
facilities and institutions. In order to create the conceptual framework of this study, the literature review method,
which is one of the qualitative research designs, was used and trentdimrature was carefully examined in

terms of the conceptual framework. In addition, various databases were used for other data guiding the study. With
this study, it was found that businesses and educational institutions within the scope of iritargtiged can be

brought to the district tourism and contribute to the local economy. As a result of this study, the activities that
should be carried out in order to protect the tourism vaitidge district and transfer them to the future, criticisms

towards the public and private sectors regarding the subject and suggestions regarding the solution of the problem
were included.

Keywords:Di vriji, Tourism, Industrial Heritage, Republic
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GKRKK

Turi zm, ekonomi k a-adam desitliemsyoni addaniar
geli kim adena bir férsat olurken, i K ve 1sti
faaliyet kaynajé ol maleder. Turi zm, ekonomi

yeni den kal k énmaa séé nvae kka°tlkgee siunsanénén yakam
(EESC 2005).

End¢striyel miras turizmi, yeni bir turizm t
taraféndan k¢glteorel sunumun bir meneyiméels € ol a
ol ukturmak i -in ge-mikKkin end¢gstriyel mi raseéen

(o]
—

bakl améxkt
sajl ar ken

Bu kaynakl ar turizm b°l gesinin
ayneée zamanda b©Culjguenilre tidrgiihsiel® neen

ver mektedir. End¢gstrivyel miras turizminin
tereéenegn turizm bol gel eri taraféndan kull aneél
Bu turizm tg¢gr ¢, turizm t¢gketicilerinin bul un
hakkénda yeterl.i bil giye sahip ol amadeéekl ar ér
ziyaret etmeye texvi k et mé&amchez20l5). f érsatl ar s
End¢striyel mi ras, es ki pasl & endg¢gstri kal el
don¢ktegregldeg] ¢ Anostal ji manzaral aréo ol ar ak
(Cooke, 1995) . Bl gesel yeni den anawyiamean ma
kazandér él abilecek -0k sayéda endg¢gstriyel a
Gordon ve Raber, 2000; Mansfeld, 1992). End
d°nemlerde endg¢striyel S ¢ e- | marlvemanzardladaa - € k
turistik faaliyetlerin gelixktirilmesi o anl an
End¢gstrivyel mi raseéen konul ar é, binal ar, mi meé
makineler ve ekipmanlar gibi endistrinin maddékalt é | ar éné kapsamaktadeé
ayréca konut, endg¢striyel yerlexkimler, endg¢s
toplumun belgelenmesini de ifade eder.

End¢gstrivyel miras turizminin pope¢lerl i jinin
giderek end¢striden kopmasé, geleneksel cret

azal masé v-et dbmatgilsayaetem teknikltdennibmzgl}h
(Beaudet & Lundgren, 1996). Belirli destinasyonlarda bu tir turistik cazibe merkezlerinin

-o]jal maséné a-éklayan en ©°neml. faktorl erde
deneyi mledi]i end¢gstriyel neksel ekomomild faakyetlere, d ¢ r .
ortadan kal kt é&] énda, ge- mi Ki i hmal ve redde
ziyaret-ilere sat él acak bir turizm ¢réneéne
Yeraltéenda (°rnejin madefmdlemi k avleayra) y-eaky ¢z ¢
endg¢stri al ane bulunmaktadeér . Bu end¢stri Fs
sunmal arénén yané séra, yerel endg¢gstriyel g ¢
turizme a-¢eél masgltbhb?Pebeksmki plerigehi ktirebi
d¢nyada yerell ekmeyi tekvi k edebil mektedir.
ol maséna raj men, end¢gstriyel miras turizmi,
endustriyelaa nl ara y°neli k kamu °nyargélaréné ort acf
aracé haline de gelebil mektedir (Hospers, 20
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1. LKTERAT} R ¥ZETK

End¢strivyel miras turi zmi ile i1 gili l'itera
arakteéerma mevcuttur. Bu araktérmal ardan bazé
Kerstetter ve arkadaxklare (1998), AEnNnd¢gstriy
i simli -al ékmal ar énda, miras turi zmi mer kez
czell i kl eri araséenda i1l ikkitleir mal spnhnalcmadaij &
yaptékl aré seyahat ter ¢, seyahat partil erin
di I'i mi ve son 12 ayda yapteéeklaré toplam sey
cazibe merkezinihikkdégr o1 daj asdmda chiinm var méck
Lopil ve arkadaxkl!l ar é& ( 20 1 4Ruhr BdigEsindes(Almanyia)y e | M
Turizm Endg¢gstrisinin Gelikimine Bir ¥rneko i
end¢gstrisinin geril emesi nedeniyl e Pineml i
Al nyabéneéen Rhur b°l gesi nde yapéel an endg¢ s
[ l emi Kkl erdir. ¢al ékma sonunda, b°l gedeki
nmaséna hizmet eden bir ara- éhdapenveyb
rnefji ol duju sonucuna varél méxkter.

v e arkadaxkl!|l ar é&nén (2015) , AEnNd¢gstriy
mal arénda, terk edil mik end¢gstriyel tes
er sunul muktur. V2tkovice deémirr siekl & mm
er gi bi harap olan binalarén ve yerle
a Avrupa'nén her yerinde takip edil ebi
ere do°ne¢ktegr el mesimhiin blben zédrhame hkiarylnear]
na var mékl arder
enko (2021) ADni propetrovsk Bl gesi no
el vV e Ekonomi k Temel |l eri o -al ekxkmasén
min geliktiril mesi i -in maddi, tiekini k,
l anmexkt éer . Bu faaliyetler i -in ©°zel °n
e k dest ek mekani zmal ar éneén da (°rget
ekmektedir. Ayné sorunu yakayan sb°l gel
ektiiji ve bu programlareéen, end¢gstriyel t
i m yaratacajé da -al ékma sonu-I|laré araseén
N i vV e arkadaxkl ar éneén (2023), AEnd¢gstrivyel
I K1 mi | ze-Mamxi Ahakmknéema Bir Vaka ¢al ékmas
atéce Sokajeée bir vaka -al ékmasé mim$"ar ak
nakl ar énén dejerini naséel harekete ge-i
ardekl aréné uygunl uk teori si perspektifir
r ak tanéenan bir dej er i n Imesmdedhayatt biri rple | mi
oynadejéeneée, temel ve ¢st degzey kelterel dej e
di nami k bir et ki si ol dujunu, end¢gstrivyel r
kal kéeénmayé da destekl eyebilecejini g°stermick
Yang ve Qian (2023) ifSanat-é&séz sanat b°l ge
end¢striyel mahallelerin soylul akteéerél maseée
¢indde sosyalist mirasl ar il e kearpii t at a s & n dke
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geril i min, ¢cin'"de s¢rdereglebilir end¢gstriyel
tekkil ettijJi sonucuna var méxkl arder.

Andrade ve arkadaxkl arénén (2024), ATuri stik
kull anémé: Tersaneler ©°rnek ol ayeéeo -al ékmal a

bulunmak icin Hollanda'da bulunan Nederlandsche Scheepsbouw Maats¢NEPM) ve
Rotterdamsche Droogdok Maatschappij (RDM) olmak Ulzere iki tersanede incelemelerde
bul unmuxkl!l ardeéer . ¢al ékma sonunda, her bir te
yeniden kullanéma wuygun ol dujumunvédahbkhar @ £&
gereken kartlarée da takéedéklaré bulgusunu el
Szromek ve Butler (2024) APol eemyda; sntén y¥d k ani

be¢teéenl ekmi K bir temat i k turi st rotaseéna y €
arakter mada Yukar é Silezya' daki turistik

araktéerméxlarder. 19. y¢gzyélda ve 20. yg¢zyel
gal eri ve maden Kkuyul aréené, tarihi I K- | kon
radyo istasyonunu endg¢striyredi rmi rAarsaéknt éar méat | s
ayreca, end¢gstriyel mirasa yeniden odakl anma
b°l gesel kKimli i gel ecek nesiller aktar ma v
vurgul anmexkteéer .

Kal ay ve B°l ¢¢kbake Ert¢grk (2024)06¢n fAZongul
Korunmasé ve Turizme Kazandeér él masé Bajl ame
Karadeni z6éin turizm potansiyelinin geganyg¢zyg
m¢zecil ik anl ayeéexkeée i -erisinde yeniden dej e
bajl aménda ayaja kaldeéerel maséna katkeée sajl ay
Aksoy ve ¥zkan (AYZ4a)xe@&lkn Hat &h aklealéeen Ge¢gncel

Mi ras Tur i z mi Bajl aménda S¢rdereglebilirligi
yapt ékl arée -alékmada halée ¢reti minisamundper i | en
cretimin gerilemesinin odak nokt-gtatémtedaklt
malzememal i yet odakl é;t skred d <tir ioyelk | gge lviek ipna z ar |
kaynakl andéje tespit edilmiktir.

2. ARAKTI RMANI N AMACI

End¢gstrivyel miras turizmi, ekonomi k bakeémdai
katkée sajlayan pop¢l Ranawirlienmme ;3dremrana,.en- @K
hayaté sona ermik veya mevcudiyet amace fark

restorasyonl arénén yapélmaseée ile turizm a-¢€s
miras turizmininb ak | éca hedef |l eri araséndadeéer. Cumhur
sanayi hareketinin °nemld.@ izl erini takéyan i
ait end¢striyel mirasén °neml. ° ranceék,l eirli neni
turizm sekt©°r¢gne dair mev cut potansiyelini

kapsaménda yer al abilecek en °nemli ©°rnekl er
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3.DKVRKIJKONKN END! STRKYEL MKRASI

Divriji yerl ekkesi, es ki Yunan kayeéetl ar énda
tutul an kayétlarda ise Tefrike (Tephrice) 0
-ékteje yer/ suyun k-Apnaké asmaméhe ygah&mak a
Osmanl & Devl et kayetlarénda ise Divrik ve
hangi tarihte kimler taraféndan kurul duju ta
en i1 htikamlée zamanl|l arandda&a, b2lgeedel & k2mM0syéed
Meng¢cek Beyl ifJi d°neminde yakaméxkteér . kehri
Divriji Kal esi , Kal e Camii, Di vriJi Ulu Ca
Kopruler, Hamamlar ve cevredeki Kervansasayl bu vy ¢ zyél da i nka ed;]
Kemah, kebinkarahi sar v e Divrijioyi I -1 ne
komut anl aréndan Emir Meng¢cek Gaziddir. I . S
Kkurucusudur. kahinmaherKalyé nGamiitdbrei Meapte T
tarafendan yapteéereéel méktér. Ahmet kah, Divri]j
yéll arda Dar ¢kki fayée yaptérmécxkt er . Buge¢n bil
icme suyundan faydaln €| makt adéer. Meng¢cek Ojull aréndan
(Kl hanl el ar) Il kgalinde kal mék, 13986e kadar
y°netil mik, 1516 yéléena kadar da Mumlukl u h
Merci dabék Zafer.i (24 Ajustos 1516) sonraseéen
Devlieti hakimiyetine alénméekteér. Osmanl é& Dev
sancakbeyl ifjJi ol arak ©°rg¢tl enmi kt gutlenirkehanz i meé
Sivasbéa bajl e, Anadol udnun 11 k kaymakaml ék
Kaymakaml eje, 2024) .

Divriji cojrafi ol arak dajl ek bir b°lgedir.
k¢-¢k kollaré bulunmaktader. DivrijJi topr ak|
rezervlere sahiptir. Tari ht e Mekzaorpkoétlaaamyéak bod°
Divriji, bu sayede zenginl ekmiKk, Orta ¢ajod
edi |l mesi il e genegmegzen °neml i destinasyon b¢©°
T¢rkiyedbde Cumhuriyetin i lan edil mesi il e bi
ol ukturul masénda, Kehirlekme ve topl umsal y
ge-mi kK i-in ise Anadoludnun zewegitmnbi diakiemid a
yapél an bir-ok devrimde bu referansl ar én i
devrimler, toplumun politik sosyal vba ki ki se
konuda ¢l kenin bil hassa iuktgiud adnayal &kmdauy gl
Al okomoti fi o g°revi g°rm¢gkter. Yapélan k°kl ¢
°l - ekl i deji kimlerin devamleéeleéejée ile ekonom
kuvvetli bir baj ol dufer °2@C9) | Gymh gri y & tAGii
T¢rkiyedbde toplumun gereksinimlerine cevap Vv
bakl atél maséna karar vd4r MamiktaBOP23 tHKzmhterili
kat él émcednmgr,e skikbbndseat- oKk ° neml i kararl ar al mi
l.Hammaddesi ¢l kemi zde yetiken veya yetiktir
2. EI i k-1 lijJinden ve k¢-¢k imal ©ttan hezl éce
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3.Devl et , yav akgorgven dewlandik agarohalinkgelmeli ve 6zel sektor
taraféndan kurul amayan tekebb¢sler, devl et
4. ¥z el i Kl etmel ere kredi sajlayacak bir devl
5, DéEK rekabete dayanabil mek adéna sanayin tc
Kktisat Kongresi 6nin ardéndan, hammaddes:i ¢
destekleyen bir ¢retim ve sanayil ekme strate
crée¢ne dengkt grebil me teknolojisine sahip tes
Divriji yerlekkesinde 1938 yél éndée 9bdmiyrée |l dlae
arasénda ger-eklekxen bu sanayil ekme hareket:i
-ékaréel maséné sajlayacak bie, mBdeni j kbdeée mesk
isretim ve hizmet i Kl et mesi kurul maséna kar a
end¢gstriyel mirasé kapsaménda yer alan tesis

3.1. Etibank Di vrKikjlietDmeemiir Madenl!l er i

DivrijJi Demir Madenl!l er i Kkl et mesi |, 1938 ta
g°reviendirilen maden uzmanl aré tarafeéendan Kk
i Kl etil mesine izin veril mesi sonndedeKarabik| i yet
Demir ve ¢eli k fabrikalaréna il k demir cevhe

Resim 1: Divrifji Maden A-él éxke

NS —ETi-BANK '
mmn. DEWIR MADENLERi .su:m:ﬁ.

\0

"

Kaynak: ( Di vri Jji Tabiat Varl ékl aréné Koruma ve
Divriji yerl ekkesinde var ol an demir cevheri
bakané Cel al Bayar taraféndan da vurgul anm
el ementini dej il , k°mg¢r , kr om, bakéende alte

baréndér maktader .

19351936 yeéellar é -Varza&d @mda,b°Digwersii jnid e, d°nemin
Enstit¢gse¢ Jeologlarée arakteérma ve analizler
etmi kKl erdir.-EDabausmodemi 6§y v &8s haglibirenanyatik € Kk ma |
al an sahaséna girilmik ve buge¢n dahi ikl etil
ana ¢retim sahalarée faaliyete a-¢él mexkter.
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Resi m2: Divriji Maden Dajé A Kafa B Kaf

Kaynak: ( Di vri ji Tabiat Varl éklaréné Koruma ve
Demir el ement. bakéméndan zengin maden yata
tari hinde Madeni i Kleanti mesi , Eti bank Genel M¢
Eti bank Genel M¢ederl ¢ ¢ béegnyesinde uzun bir
Kkl et mesi 21 Haziran 19556te AT¢egr ki ye Demi
bajl amBiraki j i Madenl er i M¢essesesi 0O i smini a
1955 yeléendan baklayarak 2004 yél éna kadar &
M¢essesesi adé alténda faaliyet g°stermicktir
ve 3013 numar aiHekimpheam Madsnéeri SahagiveDe aam e § i Anoni m ki
bulunan %100 oranéendaki kamu payénéen fisat éex
b¢e¢nyesi ndeki 14 maden sahaseéneén i KI et me ru
pl anl anméxktér. 15 Ni san aderled Sanayive Ticaret AhenimDi v r |
kirketiondeki %100 oranéendaki kamu payeé en
Fabri kalarée Anonim kirketiéne ihale kKartname
i KI et me ruhsat | aer éd edvar eidhiallneiykit iarl.an( TKMMCkBe tJ e O |
2025)

4 Ekim 200506te ©°zellextirme kanunu kapsamé
tesislerinin %46, 12061 i k bel ¢m¢gngén o zell ekt
Kurumu (OYAK) al méxktér . Géngmegzde tesi s hale

3.2. Maden Sitesi Ciirek

C¢rek maden sitesi yerlekkesi, sanayil eken T
projesidir. Divriji merkez yerlekimine uzakt
olumlu etkileyecek ve - al écxtaanrlzacdrae ni naki d ee dyialkr
yerl ekim alanédér. Knkaat -al ékmalarée 1938 vy
ol duju bir-ok peyzaj unsurunun génegmegzde |
yerl ekkesinin Al man mi mgnilinektedirt ar af éndan tasa
Tasarem «kKeklI. i sayesinde maden I K-1 1l erinin
verimliliJini arttérél masénén ama-I|landeéejé i
te-hizatl é ve devaml é doktoru ol aa, bmgdbhabsyae
bi nase, cami si, mar keti, at°lyeleri, post at

bul unmaktadér .

121



el

12t International CEO Communication, Economics, Organization & Social Sciences Congress

Resim 3: C¢rek Sitesi Yerl ekkesi

Kaynak: ( Di vri Ji Tabiat Varl ekl aréné Koruma ve So

But esis i-inde ayréca a-eék ve kapaleé sinema
birimler ile tenis kortu, olimpik oOlcllere sahip ylizme havuzu, basketbol, voleybol ve futbol
sahal aréné da kapsayan spor kampldéek £ dmRi4 2d g ¢

itibaren C¢rek sitesine yeni bl ¢mler ekl enn
ve sosyal i i kkil eri g¢é-lendiril meye -al éeéxkeél
en g¢zel ©°rnej i oll9aBrb G¢éerl eekn dnaa dreand esni tiekslie,t me s i
bulunan Salavat Tepesi 6ndeki yeni yerl ekkesi
Sivas K¢gltegr Varl ékl arénée Koruma B°l ge Kuru
sayel e Ckareakrdéd ni lheg¢gnegmegzde ul akél mak 1 stenen
de¢Kenel mekt ¢r . Yi ne ACumhuri yet D° nemi sar
niteli klerini takedéjé vurgulanmék ve nEr ke
anl ayanégeéan °rnek bir yerlekkeo ol duju kabu
bir koruma alané sénéré belirlenmik ve séneér
Belirtilen tescil kararé il da,t eydeer Ibeuk kuenmainn -so§

°gesinin varl éjénée g¢negmegze kadar segrdeéer mesi
Resim 4: C¢rek Sitesi MgdemcKI &kroikul u ¥j

Kaynak: (Mi mar | ék Der gi si , 2017)
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3.3. ¢alteé Suyu Vadisi ve Elektrik Santral.i
SivasEr zurum demiryolu hatténé takip eden ¢al t

Di vriji destinasyonunun incel emeyekErzdrap er co
demiryolu hatténeéen 177. ki | o meisgtasyeraindanBonmar i j i
31 kil ometre daha ¢altée suyunu izl er. ¢calte
hatta Erzurum civaréna kadar Férat nehrini [
¢alté suyunun en uzun kolwu, Yeélanl é Dajé ete
Kangal suyuna, tetinkaya tren istasyonundan
kuzeyinden gelen Karabel -ayénarlkaréralak bPaea
sarp yapéda ve 15 kilometre wuzunlujunda bir
yapésé nedeniyle sadece t¢nel ve ko%opre¢glerle
bojaz mesafesi az da obsaggereirgkeeek2ed8irkil
nehrine kar ékeéer . calté SuUyunu® mgtreye skadlarl i ] i
yé¢ksel ebil mektedir. Suyun ge-tifj]i araziler
ge-en ¢Calteée suyuvneunl 4; zkerpirnsd eb u2l 4u ntnganketlad ér . T ¢
3500 metre, k°pre¢lerin toplam uzunluju ise 8
Resim 5: ¢alté Suyu ve Kanyonu

Kaynak: (Neredekal Turizm ve Seyahat Acentesi, 2025)
Resim 6: ¢alté Suyu

Kanyonu Y¢r ¢gyeéKk
i 7 X
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1950 yeéeléndan itibaren kemenmijiesiimi n hkawyma] &l
czere yurt genelinde elektrik santraller:i k
elektrik enerjisi i htiyacéné karkél amak ¢zel
Franséz kKirketiylEl esktzrliekk mee® @ fm&all i@ elkixtvergie] ie r
kil ometre mesafede, ¢alte ¢ayé ¢zerinde i Kki

elektrik enerjisi 130 kWéadér. kebeke hatteéen
eng j I il -eye dajeéteéel mékter. ¢taltée suyu el ekt
ol arak artan enerji i htiyacéné kar kél ayamadEé
Santrallerine beéerakméxkt éerj.e dgalntiemeezlee kktardiakr ska

Resim 7: ¢alté Suyu Elektrik Sant

IERCL

o'
\ !

= - ——

Kaynak: ( Di vriji Tabiat Varl ékl arénée Koruma ve

a

3.4. Divriji Cumhuriyet KIlkokulu

DivrijJi Cumhuriyet KIkokulu Cumhuriyetin il a
T¢e¢rkiye Cumhuriyeti édnin kurulukundan i1 tibar.
g¢zel ©°rneklerinden biridir wameakaajse&t miama

Resim 8: Cumhuriyet KIlkokulu

N

Kaynak: ( Di vriJji Tabiat Varl ékl aréné Koruma ve
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1927 yeéel énda Cumhur i%jerte tkil k otkiud me toil me alka kel] a yt
Divrijionilnkegmeeski okull areéendan biridir. Ol
tari hlerde farkle binalarda ejitim hizmetin
1990 vyeéel evialtaarDkeard eitk birl ijJiyle restore edil
E J im Merkezi olarak hizmet vermektedir.

3.5. Nuri Demiraj Ortaokulu
Sivasodota 29.03.1933 tarihinde Halk Féerkasé k
ortaokula ihtiyacé olduju vurgulanméxkteér . B
Divrijioden de-Egeueaenk delmam y $i wa 3Ayknaéa t d°nnae nbd
Divrijiode demir el ement. bulunmuk ve il -e,
b¢e¢yéek °nem kazanméxkt ér . 1936 yeéeléenda Nur.i De
yapéména bakl amék, Kehriakiopg tetorRiudt iirh.t i yacen
Resim 9: Nuri Demiraj Ortaokul u

11521942

Kaynak: ( T. C. Sivas Valiliji, 2025)

Nur i Demiraj bu i htiya- iczerine AG° k Okul u
Takbaké mevkiinde inka etmeye baxkladéjée nAG°Kk
i htiya-1laréneée sajl adekt an s o okulaMaanfVekaketine e] i t
( Mi |1 i Ejitim Bakanl éj éna) devretmi ktir ( Di
Yardéml akma Derneji, 2024fFf).

Nur i Demiraj hayateé boyunca inka ettii]i okul
i zci takéemlaréna kadar bizzat kendi si kar ke
ol muk, bakareéel é °Jrencil eril @rdénd eknadrikrémiakmeée K 1
Bursa ve Edirned ye okul gezil eri dé¢zenl emi b
Kstanbul dda bulunan G°k Okulunda pil ot ej it

y°net men Muhsin Erdtumirw, Oak Dlewmn itjiey atarveetve s
Ertujrul 6a tertip ettir Aliok7tOi ry.€é | Nuarrié Daernaisréanjd e
ejitim hayaténa hizmet et mi K, 1970 tarihind
Meslek Lisesine dondit ¢ r ¢ 1 m¢ kKt ¢r .
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SONUC

Géenegmegzde toplumlaréen gel eneksel endg¢stri y
t¢eketicilerin yenili k pexkinde ol maseé, endg¢ s
sebepl eri haline gel miktir. ! | k etbppumu abmav e t o
s¢re-lerine dair tari hi biri ki mi turi zme ka
be¢yeék kat kel ar sajl amexkteéer . T¢rkiyeodode, Cu
sanayil ekme atajeé ve zayéf ortuabirco& yeondechayaty i ay
bul muk ve hézla -exitl:. sekt°rl erde faaliyet
Birincil hedef i, hammaddesinin yurt topr akl
sanayil ekme hareketinden, Sivasééen Divriiji
el ement i bakéméndan zengin maden yatakl ar én
Kkl etmesinin a-€élmasé ile ekonomik gelikKi min
a-él masénén ardéendan tesis edilen C¢rek made
d°nemde bir il -eye a-eéel an idGumhunyétdkokkluntlna s ahi
ejitim hayaténa baxkl amaseé Divriiji ge-mi Kt e ¢
ve il erl emenin merkezi haline getirmiktir.
Divriji buge¢n, o tari hteki gel i kim hézéneée ke
bu end¢striyel miraséné gelecek nesillere ak
mirasé kapsaménda Divriji, C uknubr uurl iuykel ta r dé® nuel nui
kabull er -er-evesinde turizme kazandér mayé h
a-ésénda dejil, yukaréda bahsi ge-en tesisle
ve =estetik dejerilnerej,i tejmdteinm blkid amlaara&neéuyg
yé¢kl enecekl eri °nc¢ ol ma roll eri gel ecek nes

Turistler taraf

génegmegz déinyaseé
il -eyi hak etti

éndan al ékél agelmik te¢grlerine
nda sahip olunan turizm mira
] parl ak g¢milrerkaoaeru kbhalukbaear

Turizmle ilgili vyol haritasé ve faaliyet pla
resmi hem de ©°zel paydakl arén bir araya gel
sahiptir.

Bir-ok ¢l ke, sahip olduju endg¢gstrivyel mirasé
hazerl amaktadér . Uygul anan projelerin bulun
katkelar sunduju yapélan bilimsel -al ékmal ar
Divriji il-esinin turizm potansiyelini a-€ja
girikimlerin -abalarénén sonu- vermedi].I g ° z
toplumunu olukturan t¢gm aktor,ner ibm,k éd antaiks € @ |
birliji yapmal aré ve bu s¢rece mutlaka kat keé
Turizm -al ékmal aréndan ver i mli sonu-1 ar al
destinasyon toplumun yeterli turizm bilincin
sonu- vermesi, sahip olunan tur iazkm ad e]jl aralser
turizm °gelerinin geliktirilebil mesi i -in, e
ejitiminin planlanmasé sajlanmal édeér .

Bakta dezavantajl é gruplar ol mak ¢zere, topl
et mek i steyen bireylere, bel I i oranl arda tek
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ol mal ar é destekl enebilir. ¥zel sekt?®r ¢n t ur
i stihdam a-€é]Jé& yaratacakteér. ¥zel sektOorg¢gn i
etmesi, °zellikle il-eden g°- omhilimek i stemeye
Kl -enin sahip olduju endg¢stri mirasé °gel er|
-er-evesinde mutlaka koruma alténa al énmal éd
i-in °zenli bir -alékma grubayked mamdalne | aly &k
kKekil de restore edilmeli ve turizme kazandeéer
Divriji maden yerlekkesinde, -exki tli yéll arc
kapat él mek Ot él maden t¢nell erinin ve maden
veya maden turizmine kazandéreéel masé i-in -ex
tcalte suyu ¢zerinde -exitli su sporl aréeneén
adrenalin tutkunu turizm t¢gketicilerdi i -1 n LC
kanyonu ¢zerinde y¢ér¢¢yeéK yooljlaargée ztielseirsi eddegi zl eel
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ABSTRACT
This quantitative cross ect i on all study examines the relationship b
performance, aiming to draw factual conclusionsonbowg ani zati onal health i mpacts

in comparison to general and special secondary schools. Through the stratified sampling technique, a sample size

of 446 students and 446 teachers was selected from general and special secondary schodh e Teac her s 6
Performance Questionnaire and Organizational Health Questionnaire were utilized for data collection. Findings
reveal from ANOVA that no significant difference in overall organizational health between general and special
secondaryschdos ( F(1, 444) = 1.99, p = .159). For the teach:i
difference exists between general and special secondary schools (F(1, 444) = 191.154, p< .05), with special
secondary schools showing higher overall job peo r ma n c e . However, organi zationa
i mpact teachersé job performance in comparison to ger
is significant as all predictors are together, F(3, 442) = 13.216, p< .001. Howmweoefficient shows that
teachersé job performance is not significantly predic
and the interaction between organizational health and specialty (p = .430). Whereas the baseline predicted job
performance when predictors = 0 (constant = 83.429). Future research should explore additional variables, such

as motivation, workload, leadership style, and resources. The study recommends strengthening leadership
practices, enhancing the teacher supggstem, focusing on neorganizational factors, and tailoring policies for

both school types

Keywords: T e a ¢ RWab Pexférmance, Organizational Health, Secondary Schools, Students, General Secondary
Schools, Special Secondary Schools.
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Introduction

In educational settings, the health and vbeling of teachers arhe lifelines of the entire

institution They areoften reflected in the academic, emotional, and social development of
students and the orgdghnszatifenbds oher alelacheal
performance if their health is negatively affected by the environnkemthermore, work
performance relates to how well teachers accomplish their duties, such as classroom
management, lesson preparation, and educational pléresalhy organizational climate based

on trust, respect, and cooperation fosters an environment conducive to great work execution
(Marinova et al 2019). On the other hand, a negative environment depicted by conflict, doubt,

and lack of support can hinder performance and lead to bumubtun et al., 2020)Work

commi t ment demonstrates teachersbo energy a
responsibilities. Teachers who see their school as songdhized and sound environment will
undoubtedly stay n t heir positions over ti me. Teache

stressed, have poor physical health and-teithg, or are dissatisfied with their workplace,

leading to turnover and reduced effectiveness. Thus, the work environment for teachers
influences their execution and dedication. This environment reflects the mindsets, values, and
dynamics inside the school t hat af fect how
physical and mental health significantly impacts their ability tolfutieir duties effectively

(Guo & Jiang, 2023) When teachers feel supported, valued, and respected, they will
undoubtedly perform well and stay committed to their jobs.

Reports indicate that teachers often feel underappreciated and overburdened with tasks they are
unable to fulfill, leading to low job satisfaction, diminished commitment, and heightened
workplace stress3ibbons, 2023; Nwoko et al., 2023 ow teacher incomes also exacerbate

the situation, reducing motivation amperformance Ngmenkpieo et al., 2023hah et al.,

2023. These problems have not only affected teachers but have also negatively impacted the
guality of education provided to students. Growing concerns among stakeholders in the Lower
Punjab area, province of Pakistan, have highlighted the urgent need to #delsesssues to
improve teacher retention and effectiveness.

To determine what pathways lead to idiegrning and teaching outcomes, it is important to
examine the dynamics that teachers face in the workplaceh@andmany of their daily

challenges are duetotheggoa ni zat i onal health and their tea
The current studis a step in this direction, examining clostilg intricate relationship between
organi zational heal t h ingendral &and speclaleedusation gclobls. p e r f

By shedding light on the complex interactidmstween these factgrthe study aims to help
stakeholderstrategie the ideal organizational health teacher retentiongdeal educational
outcomes, and a sustainable work environment ¢hat nurtureprofessional growth and
dedication.lt has been noted that organizational leadership in the education industry is often
misguided or confused regarding policies that are least resimtecsive and most effective at
producing a healthy organization, where their unique leadership stylearestate intahe
results they are looking for
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In recent years, scholars have increasingly recognized the compromised teacher performance
and, in the D.G. Khan Distriéh the province of Bnjab, Pakistan, largely attributed it to the
sporadic and unfavorable organizational health in educational institutions. However, the local
schooling and higher educati framework has suffered at the hands of poor administration and
policy design, lack of professional development opportunities, misallocation of limited
resources, and neglected workplaces. The regduse a positiverganizational health in the
regionwide educational system has arisen. It is not too late to introdscg@ortive and
collaborative work environment for teachemhere the issues aftress, disengagement,
burnout, and low job satisfaction cgmadually be addressedhe process of enhancing
teachers' job performance is accelerated by conducting a comprehensive comparative analysis
t hat examines t he coll ective effects of S «
performance. Resedr efforts focusing on the organizational healthgeneral and special
education secondary schools of D.G. Khan Dispiclvide data and direction needed by the
community.

Studyds Objectives

1. To assess the | evel of teachersodé job per
comparison to general and special secondary schools.

2. Toassessther gani zati onal health of secondary
and special secondary schools.

3. To examine the i mpact o f organi zational

comparison to general and special secondary schools.
Review of Related Literature

Teachers serve as core actiorshe educational system and theerface where the institution

exerts most of its capabilities. Teaclperformance directly impacts studemtderms of their

well-being as well as their growth and ability to benefit from lessé&iffective teaching
encompasses lesson delivery, student assessi@athtmaintaining a positive classroom
environment. However, effectiveness depends on student responses, sudiroag
communication, empathy, and adaptability. Therefore, teatherf ob per f or manc e
reflects mastery of the subject matter and serves more significantly iagieator of their
commitment to student success and continuousraplfovement (Adeola et al., 2017).

Teacher motivation, morale, and job satisfaction are heavily dependent onntleet i t ut i on
health, similar to employees in workplaces of other natfiiesaus & Aslamiah, 2022y alued

and supported teachers exist only in an environmégreopen communication and mutual

respect are the norrifhese teachers exhibit a likelihood of being memgagedcommitted,

andbetter at accomplishing daily taska contrast, an environmewhere staff regularly run

into barriers embodied hyureaucracy, lack of rearces, or ineffectivéeadership caprove

exhausting and obstructive to growth, not to mention detrimental to the organization itself
(Amjad et al., 2024Mgode, 2020). Educators and itheeaders are required to consider an
evidencebased approach and need to be made aware that learning lessons from scientific
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literature goes a long way in contributing to the progress of their organization and the growth
of their employees.

The physical and mental health of teachers holds key roles in determining their performance
and attitudes in the workplacand is often directly in correspondence with the leadership
attitude and organizational health (Jain & Sharma, 2022). The demanding and exhausting nature
of teaching is unfortunately inseparable from the profession itself, mainly due to the long hours
spent managing classrooms and meticulously ensuring the success of each student. An obvious
cost is to be expected from the physical amehtal wellbeing of teachers as they engage in

this routine daily. Educational institutions that prioritize teacher wellness by encouraging a
healthy lifestyle, such as promoting exercise, proper nutrition, and mental health awareness,
help create a moreesilient and productive workforcd.dver et al., 2017)Without such
measures, teachers are at a greater risk of burnout and decreased effectiveness. Leadership that
actively s up p-beng ot onlecandributes ® Highev endrdle but alsielis a
sustained commitment to educational excellence (Day, 2017). The institutional environment
created by leaders also plays a critical role in determining job performance and commitment
(Berberoglu, 2018 On the other hand, teachers' attitudes, ethics, and the reinforcements that
they encounter throughout the workday affect how they feel and behave professiotiity (

2023) Providing teachers with respect, safety, and incentives almost guarantees better
performance and dedication to their work.

Organizational culture, workplace environment, and reward systems are critical components

that can be structured in various ways to impact job satisfaction and performance. Sudibjo and
Sutarji (2020) highlight that when employees are satisfied with thek wonditions, they are

motivated and perform positively. Elements of a healthy organizational clinchbele open
communi cati on, | eadersdéo direct and preperp at het
incentivization upon task accomplishmenhe work ofArslan et al. (2022) emphasg&kow
teachersdéd job perfor mance aremethtedst@rganizafioaat t i o n
environmental facta Research targeting this particular node provides stakeholddns in t
education industry witlhe rationale and strategies itaprove workplace climateSimilar
findings were yielded by Ki ngodganizatianal Clith&tel 7 ) ,
reinforcedt eacher sd mor al e, mot i vatOnahe flip sdeah c | as s
apathetic and uncoogiveclimaten t he wor kpl ace | <ffectiberessr uct i v
and becomes a causeguobfessionaburnout, disengagement, asheteriorating levels of student
achievemen®Zhang et al. (2023) published anotimstance of scientific evidencethiae ac her s 0
job performance is closely tied to the health of the institution.

As a multifaceted profession, teaching requires a blend of effective communication,
pedagogical expertise, and strong job performance to ensure student success and institutional
growth, as highlighted by Hakim (2023). The nature of the teaching profess&as it
uniquely challenging among other professions; further, their working hours are often envied in
many social circles. But the challenge of wtif& balance is dreaded by almost all experienced
teachers Kumar, 2023) Despite all this, teachers' jgerformance is a cornerstone of the
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educational system, directly impacting the quality of education and students' academic success
(Asiati, 2023; Johari et al., 2018)t influences educational outcomes and the overall
effectiveness of schools and encompasses various aspects, including instructional quality,
classroom management, professional behavior, and collaboration with colleagues and school
leadershipBaluyos et al., 2013 akim, 2023; SotePérez et al., 2020%imilarly, Imhangbeet

al. (2020) argue that job performance refers toahiity of teachers to fulfill their roles
competently, which includes managing classrooms, delivering curriculum, and contributing to
the school environment.

At its core, teachers' job performance is influenced by their knowledge, skills, attitudes, and the
resources available to therRdssiandy & Indradewa, 2023\ well-performing teacher not

only delivers subject matter effectively but also inspires critical thinking, creativity, and a love
for learning in students (Kumar, 2023). This multifaceted role demands a balance between
pedagogical expertise, emotionaldlligence, and adaptability to fulfill diverse student needs.
Teachers who excel in their perfaante contribute to building a strong foundation for lifelong
learning among students, which is essential for societal progegsr(& Uzun, 2023Key
indicators of teachers' job performance include instructional effectiveness, classroom
management, student achievement, collaboration in school desisiking, and professional
behavior adhering to ethical standardhi(i et al., 2023)

The organizational health of a school is considered essential for creating an environment where
teachers and staff feel supported and valued and where students can thrive academically and
socially. The concept of organizational health is closely linkedganizational climate, which

refers to the atmosphere or personality of the school, whereas organizational health refers to the
overall weltbeing of the organization. The concept of a healthy school environment has long
been recognized, which is charatted by positive and supportive relationshipepkins et

al. (2014) share that a healthy organization not only survives in its environment but also adapts
and grows over time, enhancing its ability to cope with environmental challenges. The term
was formally defined by Hoy and Feldman in 1987, who mentioned thaakhy school
environment is marked by positive interactions among teachers, students, and administrators
(Hosseinj 2023) Teachers care about their colleagues, schools, students, and pnofasdi

they are driven by a strong desire to achieve academic success with confidence in themselves
and their students, setting high yet achievable goals. Students, on the other hand, are motivated,
putting in effort, and admiring those who excel acadaflyicwithin a supportive and
encouraging school. School leaders or administrators expect teachers to maintain high standards
and pursue professional development while actively supporting them morally and mentally
(Al'tentak & ¥zata, 2020)

Tatariet al. (2019) highlight that schools in good health also maintain positive antelong
relationships with the community with favorable interpersonal dynarMtsakulu (2022)
ensures that laealthy school environment promotes teachers' belief in their ability to influence
students' learning and achievement. Similarly, literature shows that a school with a progressive
environment for quality education can be considered a healthy schoolrtedppg strong
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leadership and cooperation from staffqss, 2018; Long et al., 2023; Marinova et al., 2019)
Rahman and Ali (2021) concede thahdeers' belief in their ability to reach students is
supported by an organization that aids them in managing and teaching effectively, which is
shaped by the collective efforts of students, teachers, and administrators.

Meggetto et al. (2020) found that organizational health is a clear factor in determining job
commitment levels. As concluded Bsiati (2023), prolonged work stress has detrimental

effects on the autonomic nervous system and poses risks to mental and physical health.
Observations fronibbons' (2023publication underscore the reality of the diversified health

needs of teachers in their workplace and, thus, urge organizations to plan initiatives and reduce
workload. The same study also discusses how teadherj ob per f or mance, Cc
organizational health context are mutually reliant, and investing in one side of the equation
helps promote the other side. Similarly, the literature highlights that teachers' personal,
physical, and mental health is c@tted to the organizational climate, health, job commitment,

job performance, and job satisfactidgBuo & Jiang, 2023Johari et al., 2018; Ngmenkpieo et

al., 2023; Tatari et al., 201%hang, 2020). Team leaders often overlook the cumulative and
cascadig ef fects of t each éengd emaurageand fabileate lbdttér a n d
health among their teachers.

Theoretical framework

The study's objectives deal with organizational health (independant i abl e) and t e a
performance (dependent variables), which is based on a strong theoretical basis, the
Organizational Health Inventory (OHI), combined with the Social Exchange Theory of Job
Performance. OHI, developed by Hoy and Feldman in 1&gflains how school climate and
organizational processes affect outcomes. Whereas social exchange theory explains how
teachersdé roles, commitment, expectations, a
school, general vs. special secondary s&h@alts as a moderating variable, as shown in Figure

1.

Figure 1

Theoretical Framework of the Study

Theory Base:

¢ Organizational Health Organizational Health
Theory (Hoy & Feldman,
1990)

» Social Exchange Theory l

l

Teachers' Job Performance

School Type
General vs. Special Secondary Schools

] R
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Research Methodology

The current quantitative crasgctional study examines the relationship between organizational
heal th and teachersdo job performance, -ai ming
positivist philosophy that emphasizes the empirical collection @, desting of theory, and
generalizability. Through stratified and systematic sampling, a sample size of 446 students (343
from general secondary schools and 103 from special secondary schools) and 446 teachers (340
from general secondary schools and &8 special secondary schools) was selected. Two
guestionnaires were adopted with the permission of the primary authors, including the
Teachersdé6 Job Perfor @anaobea@hé slandOmanaatiocnal. 7 T 6 P
Health Questionnaire (OH@ r on b ac h 6 s ). Studpnitsdilled=TIPQ8 ah@® OHQ was

filled by teachers. Table 1 demonstrates the demographic characteristics of the participants.

Table 1.
Demographic Characteristics of the Participants

General Schools Special Schools
Teachers (340) Students (343) Teachers (86) Students (103)
Gender Male Female Male Female Male Female Male Female

228 112 223 120 31 55 75 28

Study Findings

Research Hypothesis 1 @t Or gani zati onal heal th of seco
significantly different in comparison to general and special secondary schools.
Null Hypothesis (h): Or gani zati onal health of secondary

different in comparison to general and special secondary schools.

Table 2 reports the ongay analysis of variance for organizational health compared to general

and special secondary school sd systems. The
secondary schools is not related to school type; both general ecdlsgecondary schools

showed the same organizational health. Among the five dimensions of organizational health, a
significant difference was found for principal leadership (F(1, 444) = 3.97, p =.047) only. Other
factors like teacher collaboration andm a | e, academic standards ar
resource availability and support, and community influence and external factors were not
statistically significantf > .05). The findings suggest that no significant difference in overall
organizational health between general and special secondary schools (F(1, 444) = 1.99, p =
.159). Thus, the null hypothesis is accepted, which states thardhaizational health of
secondary school sdé systems is not sspecai fi can
secondary schools.
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Table 2
OneWay Analysis of Variance: Organizational Health in General and Special Secondary
Schools
Sum of Squares df Mean Squar F Sig.
OHL1. Principal Leadershi| Between Groups 75.550 1 75.550 3.966 .047
and Influence Within Groups 8456.972 444  19.047
Total 8532.522 445
OH2. Teacher Between Groups 1.238 1 1.238 130 .719
Collaboration and Within Groups 4228.262 444 9.523
Morale Total 4229.500 445
OH3. Academic Standard Between Groups 6.776 1 6.776 J77 379
and St ud e nWithin Groups 3874.050 444 8.725
Performance Total 3880.825 445
OH4. Resource Availabilit Between Groups 8.418 1 8.418 1.822 .178
and Support Within Groups 2050.990 444 4.619
Total 2059.408 445
OH5. Community Between Groups 16.223 1 16.223 2.291 .131
Influence and Externg Within Groups 3144.208 444 7.082
Factors Total 3160.430 445
Between Groups 294.327 1 294.327 1.986 .159

65790.527 444
66084.854 445

Organizational Health  Within Groups 148.177

Total

Research Hypothesis2 @41 The | ev el of teachersdé6 job
systems is significantly different in comparison to general and special secondary schools.
Null Hypothesis (H): The | evel of teachersd job perfor mi
not significantly different in comparison to general and special secondary schools.

Table 3 reports the oneay analysis of variance for the
dimensions, including teaching effectiveness, classroom management, and support and
engagement, between general and special secondary schools. ANOVA test reveals tha
significant difference exists between general and special secondary schools (F(1, 444) =
191.154 p < .05), with special secondary schools showing higher overall job performance. In

all dimensions of teacher s d optared, pith thgg-v@aluena n c e ,
being less than .05, indicating significant differences between the groups in general and special
secondary schools, supporting the acceptance of the research hypothesis.

perf

Table 3
OneWay Analysis of Variance: Teacherso6 Job Pe
Schools

Sum of Squares df Mean Squart F Sig.
TJIP1. Between Groups 1831.29 1 1831.297 100.148 .000
Teaching Within Groups 8136.48 444 18.330
Effectiveness  Total 9967.78 445
TJIP2. Between Groups 1317.34 1 1317.337 100.721 .000
Classroom Within Groups 5810.08 444 13.089
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Management Total 7127.41 445
TJIP3. Between Groups 1511.43 1 1511.425 103.356 .000
Support & Within Groups 6499.85 444 14.639
Engagement Total 8011.27 445

Between Groups 13453.34 1 13453.340 191.154 .000
Teac her sWithin Groups 31242.49 444 70.384
Performance Total 44695.83 445
Research Hypothesis 3 @4 Or gani zat i onal heal th signific
performance in comparison to general and special secondary schools.
Null Hypothesis (H): Or gani zati onal health does not S i

performance in comparison to general and special secondary schools.

Table 4 reveals that the regression analysis model was statistically significant, with a small
correlation between predictors and job performance (R = .287), explaining 8.2% of the variance
in job performance (R2 .082), adjusted R? = .076, showing slightly lower but more accurate
results for the population. The ANOVA results also indicate that the regression model is
significant as all predictors are togethe(3, 442) = 13.216 < .001.However, the coefficient
shows that t eac h eatdgdificantylprediceed Hy orgamzatiogakhealhs( n

= .216), specialty = .825), and interaction between organizational health and spegialty (
.430). Whereas the baseline predicted job performance when predictors = 0 (constant = 83.429).
Therefore, the research hypothesis of this study is rejected and the null hypothesis is accepted
which states that organizational health does not significani mpact t eacher sdo |
in comparison to general and special secondary schools.

Table 4
Regression Analysi s: | mpact of Organi zati or
Commitment in General and Special Secondary Schools

Change Statistics

Adjusted Std. Error of the R2 F Sig. F
R R? R? Estimate ~ Change Change dfl df2 Change

Model 28R .082 .076 8.74709 .082 13.216 3 442  .000
Summary’
ANOVAP® Sum of Squares df Mean Square F Sig.
Regression 3033.463 3 1011.154 13.216 .000
Residual 33818.154 442 76.512
Total 36851.617 445
Coefficients Unstandardized Coefficients Standardized Coefficient

B Std. Error Beta t sig.
(Constant) 83.429 7.450 11.199 .000
Org.Health 135 .109 181 1.239 216
Specialty -1.323 5.982 -.062 -.221 .825
Int.OrgHealth.Specialty -.069 .087 -.253 -.790 430
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a. Predictors: (Constant), Int.OrgHealth.Specialty, Org.Health, Specialty
b. Dependent Variable: Teachersé Job Perfor mani
c. Predictors: (Constanipt.OrgHealth.Specialty, Org.Health, Specialty

Discussion

The findings of this study urge readers to consider that despite the differences in the leadership
styles in special and general secondary schools, other dimensions of organizational health are
only negligibly different, highlighting similar structural afighctional dynamics across both
school types. This allows comparison between the organizational health of secondary schools
in the special and general spheres of education. However, the study found that there is a
significant difference in the principaadership style and influence in both general and special
secondary schools.

Multiple studies have aligned with the observation of the current study, where it was shown
that educational leadership is the aspect where general and special schools differ significantly.
A previous study conducted by Alkayed and Ali (2024) highlighked brganizational health
serves to enhance teacher satisfaction in special education schools, provided that the
institutional leadership is effective and resources are smartly allocated. Similarly, it was found
that burnout was more common and severgétial educator6 Ot r n b s.Khe,upk&p 2 2 )
of organizational health is considered key to mitigating hazards of this nature and preserving
high-performance levels among teachers.

In the same context, Moore et al. (2021) obsetliedlirect enhancing effect ofganizational

health on teacher8  jsatisfaction,concluding that the organizational health of special
education centers and conventional schools differs neglidiblg.consistency with the present

study suggests thabth types of educational settings have similarly effective mechanisms in

place to check organizational healflespite facing unique challengeSimilarly, a study
demonstrated a relationship betwesmtlaborative leadership practices in secondary schools

and collaboration between @&c her s, posi ti v e lorganizatiomalahedlth n g S
(Agidew & Kaur, 2024. Literature focused on high schools has given more credit to resource
management practices and leadership styles as contributors to a healthy enviréhimestt (

al., 2023Arslan et al., 202Z1opkins et al., 2014vioore etal., 2021  hus, t he curr en
findings concur with previous findingseinforcing the notion that leadership and resource
availability arehighly potent sustainersefc hool sé organi zati onal hea

Similarly, for studentsd educational out col
performance works as a critical determindnis essential to recognize how this relationship

of variables applies to general and special education platforms, espémiaigithusiastic

scholars and ambitious leaders of the fiflich e s t wltsyar@ svidenketisat teachers in

general and special secondary schools exhibit differences in certain dimensions of job
performance. Levels of classroom management, teaclifagtieeness, and the ability to

engage and support students are some examples of metrics that have been found to vary
depending on the inclusivity of the educational model.
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These findings challenge the earlier resear:
performance remains unaffected by the school type, provided that adequate resources and
training are made available, suchFagiaus and Aslamiah (2022) atdt r N b s k Thesge2 0 2 2)
studieshighlighted that teaching resources and professional development programs tailored to
specific teaching environments and needs help teachers in general and special education

to deliver similar degrees of efficiencyhis is a onfirmation of the fact thataining, resources,

and leadership support may exert a stronger influenteamheperformance than the type of
school itself (Otrnbski, 2022).

Teachers in special education encounter challenges unique to the diverse student body they are
obliged to teach, as well as baseline problems that are inherent to teaching and instruction roles.
Catering to diverse behavioral needs and delivering indilimghinstruction to the best of

their abilities seems to be the duty of all teachers, but each task is increasingly strenuous when
special and differenthabled students are in question. Studies confirm that job performance
may be jeopardized when theselgems are allowed to grow and evolve into obstadas (

& Sharma, 2022Sudibjo & Sutarji, 202)) Combining the approaches of these authors, one
can conclude that improving the organizational climate, characterized by support from the
leadership in the form of moral and emotional empowerment as well as sufficient resources, is
the ideal approach to nmaining standards of teacher performance. The findings presented by
the current study have also shown tivaile the type of school may influencertainaspects

of job performance sathe overall influence is more influenced tne presence of systemic
support mechasms.

The pedestal upon which the factor of employee support mechanism is placed, through the
findings discussed in the previous chapter, is not entirely without precedent, as organizational
climate and support mechanisms are more influential than school tgpeiner mi ni ng t e a
job performancelFor example Adeolaetal. (2017) found thaa collaborative peer group and

intelligent resource allocation plans came together to improve the performance of teachers in
special education, as well as those partigngain general education systems.

Conclusion

The current study assesses the iIimpact of org
comparison to general and special secondary schools. The findings suggest that organizational
health didndét significant | spegalty(genecaktvs. specalc her s
school) also showed no significant effect. No significant impact of organizational health was

found on teachersd job performance in compart
Organizational health aloneisnotastrg pr edi ct or of teacherso6é j o
and the differences between general and spec
However, teachersdé job performance is |ikel

included inthe current study, such as personal and institutional factors. Future research should
explore additional variables, such as motivation, workload, leadership style, and resources. The
study recommends strengthening leadership practices, enhancing the sepgost system,
focusing on novorganizational factors, and tailoring policies for both school types.
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ABSTRACT

This research paper will highlight the necessity of Atrtificial intelligence in Pakistan and Russia's defense ties and
broader security cooperation concerning changes in the global pditicetion. This study discusses and explains

how Al is going to change national security dynamics and Al warfare is the future of national security. This work
will analyze the potential roles of Al and the functions of global security challenges antLojipes. Qualitative

research methods will use to explain strategic collaborations in defense, energy sector cooperation, and regional
connectivity. Structural realism defines and analyses concepts, such as balance of power, security dilemma,
defensive ralism, chain gaining, and bandwagon in the context of emerging powers in the weak unipolar regime
and the increase in the complexities of the multiplex world order. Additionally Shanghai Cooperation Organization
(SCO) and the Eurasian Economic Union (EAEIRo discuss providing a gateway to a new era of relations
between both states in international frameworks. The strategic defense bonds between Pakistan and Russia is
inevitable to the national interests of both states and regional peace and staliitityalNiaterest is the constant
element in international relations and derive states to formulate relations accordingly. The goal of the research is
to find out the opportunities for cooperation that will strengthen the regional power and prepare adiagter p

doctrine for Al warfare

Keywords: Pakistan, RussjdArtificial Intelligence,StructuralRealism,Multiplex World Order,SCQO, EAEU,

And Al Warfare.
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INTRODUCTION

The modern international relations are marked by the high rateshofological progress and

the change of the distribution of power bringing about new transformation of security politics
in the countries (World Economic Forum, 2016). Pakistan and Russia with different but
converging foreign policy agendas have gradusigd to enhance their defense ties (Dawn,
2024). As Sammons (2023) and Happer and Petterson (2023) noted Al as a disruptor in warfare
and security has given new di mensions for
Roles in the Defense Systemsigjuickly becoming one of the most critical areas of modern
warfare as well as military strategy and intelligence, facts that can be underpinned by the
following findings;

BACKGROUND

Thus, this academic work aims to analyze the complex relationship of Pakistan and Russia in
defense cooperation with references to Al. This is an analysis of these ties in the context of the
structural realism viewpoints of the power balance, securitg$sand the multi polar system.
Based on an analysis of cooperation in the defence and energy industries in critical regions and
relevant connectivity initiatives, this paper underlines the role of Al cooperation in building
stability and countering threaits the region and globally. The findings seek to present some
understanding regarding the application of Al for national benefit and development of counter
strategies to the progression of Al warfare.

1.PAKISTANTRUSSIA DEFENSE RELATIONS AND ARTIFICIAL INTELLIGENCE:
A STRUCTURAL REALIST VIEW

This chapter discusses how Pakistan and Russia have been shifting towards a new
defense cooperation and how the Artificial Intelligence (Al) has been incorporated in
determining the direction of their strategic and security relationships. In the perspefcti
structural realism, it analyzes the ways, to which both states seek the balance of power, stability,
and survival within an anarchic international system that is affected by technological changes.

1.1  Overview of PakistanRussia Defense Relations

The Soviet Academy of Science and Pakistan, which were revelries with aggressive attitude
during the Cold War period, have come to a modern framework of cooperation. Currently, there
is a relative improvement of relations as both countries gained comreossinh contributing

to security within the regio(Ali & Javed, 2024) This change intensified ahead of the Pakistani
accession to the SCO and deepdat®ral cooperation and partnership in defense and ceunter
terrorism (ISSI, 2024).

Strategic cooperation has been enhanced in the form of exercises, arms import/export and
delegations and ministerial visits. For instance, the sale of helicopters and air defense systems
demonstrates a common concern in strengthening up the Pakistansedei@pabilities
(ResearchGate, n.d.). The current geopolitical changes in South Asia energy of the partnership
between India and the United States has also brought Pakistan and Russia together with
commonalities of concern as terrorism and regional stgbilhe Diplomat, 2024).
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1.2  Alin National and Global Security Contexts

Advancedtechnology in the shape of Artificial intelligence has posed as partial and disruptive
tool in the global security, altering established norms of warfare and introducing new
methodologies in including threat identification mechanisms, decision and foragement

as well as the actual force multipliers in the form of Al operated autonomous machine.(RUSI,
2024). Al 6s uses is in defense involve predi
and building of fourdimensional (vehicle, surface vessedub merged vessels and aerial) Meta
intelligence war machines, machines. These technologies are changing the nature of military
operations and the concept of modern-gelitical competition.

In the national security context, situations are better understood and managed through the use
of Al to meet emerging security threats effectively. In the case of Pakistan and Russia, ensuring
the integration of artificial intelligence into defense systemables countries to deter threats

and protect them from emerging asymmetric threats while establishing strategic parity in a risky
geographical area (ISSI, 2024). However, proliferation and the concern for the use of Al
technologies themselves remain dhd ethical question of autonomous weapon systems are
not avoided (Belfer Center, 2024).

Al also transforms border protection through fickiss surveillance and biometric
identification as well as applying intelligent vehicle technology in the defense system. This
raises the level of predictive analysis supplemented with intelligence degetioa through
progressively sophisticated machines (ISSI, 2024). Nonetheless, there is great concern due to
lack of informative and efficient measures for preventing misuse of Al tools as well as to
guarantee the supremacy of human leadership in unconging decisiormaking processes

(White House, 2024).

1.3  Structural Realism and its Implications on Security

Structural realism, or neorealism is a useful lens for the study of I.R. since it paints the picture
of the international system as anarchic and suggests that the accumulation of power is the only
sure way towards survival. According to Kenneth Waltz (193i@ice the international system

is anarchic all states must seek their security through power politics. In this context, ideas
where balance of power, security dilemma and defensive realism play a major role for
explaining strategic actions of states.

The relations of asymmetrical power or bipolar power are more suitable in understanding the
relations of Pakistan and Russia, as both the countries want to check the dominance of other
powers like United States and China. The major theme of Waltz worl@)1@sed on the
balance of threats and power balances, asserts that states exist under conditions of mutual
uncertainty of the otherdés designs and stre
collective efforts to manage mutual risks. They pop ropnfthe key tenet within defensive
realism which depicts the necessity of preserving stability and security in a certain particular
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sphere, including a number of world areas which are characterized by conflicts and rivalry
(Posen, 1993).

Through engaging with structural realism when understanding the subject of R&kista

defense relations this paper examines how certain instruments such as Al can be used in pursuit
of strategic gains amid the challenges of the multiplex structutteeoforld system. As have

rightly pointed out by John Mearsheimer (2001): In a world where states exist in anarchy each
state exists for itself and will do everything possible to make sure that it survives beyond the
others. This view of the world highligh the ability of Al to shape state action within this
strategic environment.

2. THE CHANGING GLOBAL POLITICAL LANDSCAPE

After the Cold War, the geopolitics has changed with all the power distribution from the sole
superpower, the USA, to the multiplex world comprising of many states and other actors with
different levels of power in which the cooperation with othertikeded states and multilateral
systems are perhaps encouraged more by international laws (Omar, 2023; IDEA Publishers,
2017). This transition has been due to the shift in power of new generations that counter
dominant western powers (CSCR, 2023).

2.1Multiplex World Order: Characteristics and Challenges

In the contemporary global system, a unitary global hierarchy anchored on the dominance of
the United States is transitioning to complex structures of global power centrism multiplexity,
polyarchy, and poly centrism resulting in interdependence and cdoimpetmong states and
other actors (Acharya, 2024). This multipolar world discourages unilateralism, bilateralism, and
Cold War style proxy wars, and instead encourages multilateralism, regionalism, ard issue
based cooperation (Acharya, 2024). In this mmnent, countries like Pakistan and Russia
may effectively engage in symbiotic strategic partnerships and regional cooperation while the
position of middle powers are far more complex because uncertainties and risks of conflict
remain high and rising (Aeltya, 2024).

2.2 Weak Unipolar Regime: Emerging Powers and Balance of Power

The decline of unipolarity has been accelerated by the rise of emerging powers, including
China, India, and Russia, along with the relative decline of Western hegemony, which has
profound implications for global politics (IDEA Publishers, 2023). This spdsitions
countries like Pakistan and Russia to influence the balance of power in their regions, as they
navigate competing spheres of influence (CSCR, 2024). Structural realism suggests that these
states are increasingly aligning through multilateralaorgations such as the Shanghai
Cooperation Organization (SCO) to enhance their security and economic resilience while
counterbalancing other major powers (IDEA Publishers, 2023; CSCR, 2024) and joint
initiatives in defense and energy sectors. These aoldéibns aim to counterbalance the
dominance of other major powers while enhancing their security and economic resilience.
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2.3 Strategic Role of SCO and EAEU in Regional Connectivity

The SCO, and more specifically, the EAEU, are the two rirameworks through which the
interest in connectivity and shared security threats can be pursued. The mission of the SCO is
on counterterrorism, extremism, and separatism; through military drills as well as agreement
exchanging, this organization lets Ba#in and Russia align on their security plans and foster
trust in each other (Makhmutova, 2024). On the other hand, the EAEU seeks to generate
economic activities through trade investment and stifueture in Eurasia. A good example is
Pakistan even though it does not belong to EAEU due to its location and participation in the
ChinaPakistan Economic Corridor (CPEC) (Eurasian Economic Union, 2024). As such, both
nations can improve their strategindependence in those structures that promote
multilateralism and incorporate new technologies in their regional endeavors (IDEA Publishers,
2024).

3. THE ROLE OF Al IN DEFENSE COOPERATION

Pakistan and Russia are intensifying the defence relations based on developing cooperation in
military use of artificial intelligence applications to counteract threats to global security and to
maintain stability in the regions (Business Recorder, 20B4gir cooperation is to enhance
military forces as well as improve and share technology through military drills (Dawn, 2024;
Arab News, 2024). This partnership is based on a willingness to advance new technologies to
create a safer and more secure enviremm

3.1 Al -Driven National Security Dynamics

Artificial intelligence has become one of the vital components of the modern national security
system since it presents the functions and features that go beyond the scope of the defense
measures. Advanced surveillance and predictive analytics, unmanhedeseand cyber
security are the rapidly developing branches of Al that have started defining the tactics of many
states in the context of security threats (ISSI, 2024). Therefore, in the case of Pakistan, the
incorporation of Alinduced systems in theti@nal security strategies is crucial for fortification

of defense mechanisms (CISS Insight Journal, 202¥.role in national security can be
categorized into three key areas. Atrtificial intelligence plays a crucial role in enhancing national
security through several key applications:

a.Decision Support and Intelligence Analysis: Al algorithms process vast amounts of data to
identify patterns, predict threats, and provide actionable insights. This capability enhances
decisionmaking in highstakes scenarios, such as military operationgcomterterrorism

efforts (ISSI, 2024).

b.Operational Efficiency and Automation: Abwered autonomous systems, including drones
and unmanned ground vehicles, increase operational efficiency by reducing human
involvement in dangerous missions.

c.Cybersecurity and Information Warfare: With the growing prevalence of cyberattacks, Al
enables the detection and prevention of intrusions, ensuring the integrity of critical
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infrastructure. Additionally, Aldriven tools can counter misinformation campaigns and protect
sensitive data

Both Pakistan and Russia have recognized the strategic importance of Al. Russia has
been investing heavily in Aénabled military applications

3.2Potential Roles and Applications of Al in Warfare

Artificial intelligence is transforming the nature of warfare, introducing capabilities that
enhance precision, speed, and adaptability. These technologies are redefining how conflicts are
fought and influencing nations' strategic doctrines (Ghalib, 2085t Paper No. 307, 2024).

Key applications of Al in warfare include:

a. Unmanned aerial and ground systems: they areps@ltered aerial and land vehicles
directed for surveillanceseconnaissance, and pinpoint attacks. In this domain, Russia has
already manifested high skills and Pakistan is trying to build its local solutions to strengthen its
defence platform.

b. Al in Electronic and Cyber Warfare: Electronic Warfare involves the ability to jam the
operations of the capacities of the opposite party, intercept a signal, carry out cyber operations
among others. The influence that Al has on these processes ithbettome more efficient

and their response times are more impressive (Cyberprotestigazine.com).

C. The Command and Control Information Systems: Decigiaking processes are
improved through integration of artificial intelligence whereby the military can change
strategies within the battlefront without feeling the heat. This capability is most usefaef
cooperation of Pakistan and Russia.

d. While the article does not explicitly include the notion of the threat anticipation, this is
one of the central benefits of wusing Al
weaknesses based on the data analysis of the past and presemgi@dGNo. 307).

e. Their assimilation into combined military maneuvers and planning would further
improve PakistaiRussian relations before conflicts threaten the two countries again.

3.3 Opportunities for Strategic Collaboration in Defense

The shared interests of Pakistan and Russia in maintaining regional stability and countering
mutual threats create opportunities for collaboration wuen defense projects.

These include:

a. Joint Research and Development: Establishing joint ventures or research centers
focused on Al innovation would facilitate knowledgiearing and technology transfer. Such
initiatives could leverage Russia's expertise in Al and Pakistan's strategic postouth Asia
(Brecorder.com, 2024; AA.com.tr, 2024).

b. Technology Sharing and Training Prografmmining programs for military personnel

and scientists in Al applications would enhance the operational readiness of both nations
(Dawn.com, 2024). Collaborative workshops and simulations can ensure the effective use of
Al in defense strategies.

C. Bilateral Military Exercises with Al Integration: Incorporating Al tools into joint
military drills would provide practical insights into their capabilities, fostering interoperability
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and trust This approach aligns with their commitment to deepen military cooperation through
exercises like those discussed during recent-legél meetings.
d. Developing AlBased Counterterrorism Mechanisms: Given their shared interest in
combating terrorism, Pakistan and Russia could developoered systems for threat
detection, border surveillance, and intelligence gathering (AA.com.tr; Brecorder.conr). Thei
discussions on strategic stability have included considerations for emerging technologies like
artificial intelligence.

By capitalizing on these opportunities, Pakistan and Russia can strengthen their defense
ties while positioning themselves as leaders irdAVen security innovation. The integration
of Al into their defense collaboration not only enhances their strategiabilities but also
reinforces their roles as stabilizing forces in an increasingly volatile global order.

3.4 Strategic Collaborations and Opportunities

Pakistan and Russia are now investing in energy related sectors and Al is used to increase the
efficiency of the relations (LinkedIn by Ammar). Their cooperation also involves pipelines such

as the KarachiLahore pipeline (Reference, 2025 by ISSI, by GMakarevich). Al also
contribute those like CPEC and EAEU through which the connectivity is improved on regional
level. They are also in partnership onl#dsed defence policies and processes based on the
ethical framework and protection. All these are maled to improve bilateral relations and
security in the region.

3.5Energy Sector Cooperation

Interdependency on energy collaboration is a vital esestional for development of Pakistan

and Russia economically and for stability. They have a-teng cooperation in enriching
Russiabdbs expertise to answer bmpkt202d) amdiner gy
choosing the more central geographic position and as the critical connector enables Pakistan to
drive regional projects in Central Asia (Russiancouncil.ru/en/blogs/zmed
awan/pakistarandrussiacharta-new-coursefor-collaboratio/, 2024).

Key areas of collaboration in the energy sector include:

a. Pipeline Projects: The Pakistan Stream Gas Pipeline an initiative for transportation of
liquefied natural gas (LNG) states the significance of the energy partnership. Where digital
transformation seeks to optimise the last element of operational infrastructure in prigact de

Al can improve and optimise other areas such as predictive maintenance, logistics, and risk
management.

b. Smart Grids and Atrtificial Intelligence: Incorporation of Artificial Intelligence in

the management and distribution of renewable energy like the solar and wind energy will help
in the efficient running of the energy systems. Smart grids using artificial intelligence can
integrate smart techna@s on the power grid that can help Pakistan utilize energy in the best
way possible minus the aid of fossil fuels.
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c. Nuclear Energy Cooperation. Both Russia and Pakistan are interested in nuclear energy,
specifically the former has the expertise while the latter is advancing its civilian nuclear
program, therefore the two nations may focus on Al safety/monitoring for nuclear energy.

3.6 Regional Connectivity Projects

Despite the tensions in relations between Islamabad and Moscow, regional connectivity is still

an important areaf concern for both Pakistan and Russia with Vision of BRI and EAEU. These

plans envisage the promotion of trade, infrastructure and the level of economic integration in
Eurasia, that will enable the cooperation of Al systems. For instance, CPEC presenf=at

for adopting Al to the transport and logistic sector (Dawn.com; Russiancouncil.ru), while
Russiads | eadership in the EAEU means transp
through customs procedures by Al help (Russiancouncil.nimplemented for the cooperation

on the Railway line and on the road transport there is potential to change the regional landscape

in terms of trade and serve strategic defense objectives.

3.7 Counter-Policies and Doctrines for Al Warfare

Since Al warfare is growing globally Pakistan and Russia need simultaneous strategic counter
policies to protect their national interests.

Key areas for collaboration include:
a. To regulate the use of Al in military systems both countries should develop systems of

rules that control Al technology advancement and application (Brecorder.com; AA.com.tr).
Joint efforts to build ethical standards will help organizations use Al prodksgensibly.

b. Countries need to make Al systems that prevent cyberattacks and defend against
autonomous weapons plus disinformation attacks by forming CSCR.pk. Joint scientific work
to build Al security tools will help countries protect themselves from security threats.

C. Even though defensive technology receives top priority both nations need to develop
offensive Al warfare systems to stop possible threats (CSCR.pk).

d. Al systems enable India and Russia to predict security risks as well as plan and test
coordinated strategies through simulations (information sourced from multiple sources).

e. Pakistan and Russia should create common strategies agaipstvéiled conflict to
improve their ability to protect themselves.

4. CHALLENGES IN Al -DRIVEN SECURITY

Applying Al technologies brings legal and ethical issues in the defense system for both Pakistan
and Russia especially in weaponization of Al and surveillance and other security concerns.
These are some of the issues which need to be dealt with, ha\andedeal requirements and
ethical standards (Brecorder.com). Realistically, the employment of Al in the military triggers
security concerns like an arms race and a laps of trust both of which demand mutual
understanding and trust (ISSl.org.pk). In addititexibility of the chain ganging and dynamics
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of bandwagon in Al warfare increase the likelihood of regional escalation and dependence,
which are best mitigated through multilateralism.

4.1 Ethical and Legal Concerns

Human security is at risk when the state incorporates artificial intelligence in managing national
defense and security for various reasons including in the use of autonomous weapons,
surveillance, and cyber force. Concerning these issues, as it hasbeantbe case of Pakistan

and Russia, are rather difficult to solve given the matters of developing the international legal
norms and the domestic legislation.

Key challenges include:

a. These weapons create a question on accountability because thegnacdled by
programmed mechanisms. Such lack of a clear legal code leads to equivoca-tion as to who is
accountable in the event of adverse effects or collateral damage.

b. Privacy and Surveillance: Speaking of the positive impacts of the surveillance
technologies processed by Al on the safety of the state, it must be noted that they trespass the
privacy of its citizens. Maintaining security of personal liberty and its protection is among the
thornytasks that are hard to solve.

C. Proliferation Threats: Due to the dualise of the Al technologies there are enhanced
proliferation threats to nestate actors. Controlling the export is the best way to prevent misuse
and this can only be done through close coordination of the various countries in the world.

4.2  Security Dilemmas and Defensive Realism

Applying Al in defense has legal and ethical concerns that are applicable especially in the areas
of more autonomous killer weapons, surveillance, and cyberspace. In the case of Pakistan and
Russia, it is important to determine how they can approach thatters considering the rules

of the International System and domestic laws. There is likely to be an emergence of new arms
race through development of artificial intelligence in weaponry (Ahmad Khan et al. 2021;
UNIDIR Report). Moreover, the openness of gystems lowers trust between nations by
creating doubts over oneds capabilities and
systems are vulnerable to cyber threats including data fraud and hacking since control of an Al
system may be centraéd. Through policy initiatives that address transparency and confidence
building measures, one would be able to manage security dilemmas and create a healthy
security environment between Pakistan and Russia.

4.3 Risks of Chain Ganging and Bandwagon

In the system of multiple memberships, such activities can be explained by two major strategies,
namely, chain ganging and bandwagon that involve cooperation with powerful partners for the
assurance of protection or joining a conflict to ensure safetyeafinterests. They are in fact

compounded when driven by Al, which makes decisions faster, and the balance of strategic
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partnerships even riskier. For both the sides, the sovereign constraints and opportunities for
cooperation in this context are not easy to manage for Pakistan and Russia.

Here are some key considerations:

a. Employment by Treaty: Interdependence and entangling alliances may force states to
get involve in armed confrontation they themselves instigated and fuel regional conflict. Due
to the swiftnes s-makifig p@cess, difeo forrestraidt,enegotsaiion, ror
diplomacymay be limited (Acharya, 2023).

b. Bandwagon and Strategic dependencelt may turn out that the smaller states
bandwagon with the major powers in an attempt to get better Al technologies this compromises
the strategic dependence that the smaller st
idea of independence andvereignty of a state should be safeguarded and this is why Pakistan
and Russia should avoid the complete reliance on the other international actors.

Strategies which should be adopted to avoid the dangers of chain ganging and
bandwagon are critical, which brings the matter to the International Multilateralism as a way of
moderating the volatility, may be harnessed through multilateral organisat@nasthe SCO
and EAEU.

5. CONCLUSION AND RECOMMENDATIONS

This research has explored the burgeoning defense cooperation between Pakistan and Russia,
with a particular focus on the transformative role of Artificial Intelligence (Al) within this
partnership and its broader implications for regional and global security.

5.1 Summary of Findings

When Pakistan and Russia are both pragmatically aligoingrds their foreign policies and
national interests, their defense relations have improved notably. This is due to the ideas of
regional security, terrorist threats, shifts in power, causes of new centers of power, and other
nati ons o6 do nmamatmmalsystem.n t he i nt

a. Al as a change maker:Al is used as a force multiplier in the current strategic
environment in which it brings some new dynamics in military cooperation between Pakistan
and Russia. Al also covers a wide field, including surveillance and analysis, automation, and
protection offacilities, and data protection, which are essential for increasing the national
security levels.

b. Structural Realism Perspective:This research also reveal that structural realism can

be useful in explaining the dynamics of this relationship. In this essentially anarchic and self
help model of the international system, both Zambia and Singapore strive to improve its security
and gan as much power as possible through power balancing, diplomacy and multilateralism.
C. From unipolarity to multipolarity and Multiplex world order offers favourable
situation for Pakistan and Russia to act in the tune of strategic collaboration. Such organizations
as the SCO and the EAEU are playing an important role in the development of ties and
cooperation and strengthening of security in théreg
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d. Al Warfare Implications: The study recognises the group of revolution brought about

by the use of Al in warfare in that; it increases the probability of accuracy, rapidity and
flexibility. But at the same time, some critics make certain questions, such as the necessity and
admissbility of the use of stunning devices for weapon systems, and the concerns over the
ethical principles involving autonomy of such systems, along with questions about the potential
for misuse of Al technologies.

5.2Policy Suggestions for Strengthening PakistaRussia Ties

Step up the Cooperation in the Field of Al: Increase the coverage and elaboration of the
Cooperation Plan between Pakistani and Russian Federation on Artificial Intelligence. This
may involve initiatives and collaborations in the form of sino defense rodseand
development, transfer of technology and setting up a working board whose hallmark will be to
touch on the ethical and security risks of artificial intelligence in defense.

a. Strengthening SCO EAEU Partnership: The parties need to take full advantage of

the SCO and EAEU frameworks for the development of connectivity, economy, and security
ties. Intelligence and security measures should be directed to projects that use artificial
intelligence for counteterrorian, border control, and disaster response.

b. Enhance Political Interaction: There should be a continuous political level strategic
dialogue between the leaders of Pakistan and Russia exist to address newer threats, threats
perception and to eordinate strategies in the defense arena. This dialogue should also concern
such potenal incident as Al warfare and consider possible cooperation in training and
exercises.

C. Fill the Gaps in Applying Ethical and Legal Policies to DefensePropose detailed
ethical and legal policies for using Al in defense. This should also cover issues to do with human
intervention, reviewing, and supervision, as well as the issue of unintended consequences.

d. Promote Education and Training on Al: There should be a focus and investment in
education and training to ensure the availability of competent personnel to manage the aspect
of Al in defense. This should include encouraging students and educators to adopt STEM
education, initiate establishnteof artificial intelligence training institutions and enhance
partnership between strategic partners such as institutions of higher learning, industrial pumps
and government agencies.

5.3Future Outlook on Al Warfare and Its Impact on Regional Security

Recent trends reveal that perfect autonomous systems, cyberspace exploitation, and
manipulation of information are going to be a key to the future warfare. It will pose dire
consequences on security of the region which may have resulted in:

a. O Asymmet r i c-statdhact@ssahdseden suthstates as North Korea or Iran may
pose threats with rely on Al technologies to overwhelm more powerful nations.
b. Potential for escalation: Another disadvantage is a high potential foniatentional

escalation because of high speeds and complexity of operations duringdheefl warfare
that has to be properly controlled with good communication lines.
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C. Superimposed Upon the conventional war, new nations possessing Al dominance in
defense may shift a balance of power and turn the tide in war.
d. Al might also bring new types of conflicts everywhere: cyberconflict, infowar, which

are in some way between war and peace.

In order to manage the outlined risks and harness the releasing potential of Al, Pakistan
and Russia should focus on enhancing state cooperation,-futenéed Al development and
joint efforts in building a safetyriented regional environment. Therefpthere is a need to
address the ethical, legal, legal, and social consequences of Al warfare and facilitate the
development of a common vision and a coherent concept of the future Al warfare. In this
context, adopting a cooperative and prospective giyabmth Pakistan and Russia are ready to
rise to the challenges of the artificially intelligent epoch with regard for their national particulars
in the emerging anarchy.
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OZET

21 yézyél én °rgeéetsel yakama Kk az a®zdlée kdtéikrliarrkéenng, yeesnkiil d e
ol an °rge¢tsel dejerlerin ise zayéfladéjée d¢egkegnegl mekt
ama-|laré olan bu dejerlerin, artan rekabet ortaménd:
séyf emek zor ol amayacakter. Génegmegz i Kl etmelerinde sev
anl ayékénén yerine, O06daha -ok kazanmaké6d d¢ikéegncesi h
varl éjé ihtiya-tanenoJjuegmlrisapl angkgevieniihbiyacéné de
kar kél amal edeéer . Bir °rg¢t dejerleri ile var olur, tar
ve m¢kKteri sadakatinin anahtaréd2rer Eakxnédgamandduoai
yargél areéené yanseéetan, géeven duygusunu hissedil mesi ne
-al ékmada sol muck poster met aforu ol ar ak, °rge¢tsel d
d¢kgoicnden hareketle °rgetsel i Kl eyikte °nemsenmedi]
durul mak i stenmi ktir. Bu dur umun i se m¢Kteride g¢éve
ol umsuz etkilenmesine yol . a¥agagjiseifadedferdet mpk sade:t
gerektii]i konusunda farkeéendal ék ol ukturmak ama-I| anmeéck
Anahtar Kelimeler: Sol muk Poster, ¥rget , M¢kter i, G¢éven

Erosion of Customer Trust: The Faded Poster Metaphor

ABSTRACT

While innovation,change, and digitalization are equating the contributions of the 21st century to organizational
life, it is believed that organizational values, once so important, are weakening. These values, which were crucial
for businesses and perhaps their foundingpse, have unfortunately become a dusty painting on a wall in the
increasingly competitive environment. We have all witnessed the dominance of the "earn more" mentality in
today's businesses, rather than the values of love, respect, gratitude, tolaréneedly service. If a business

exists out of necessity, it must meet the customer's paramount need for trust by offering and demonstrating it. An
organization exists, is recognized, and is trusted by its values. Trust is crucial for customers arcystth
customer loyalty. The beautiful words adorning old shop walls are also important, as they reflect the company's
values and foster a sense of trust. This study, based on the faded poster metaphor, aims to address the notion that
organizational vales remain merely written down or fade, and thus are disregarded or perceived as such in
organizational functioning. The point is that this situation will undermine customer trust and negatively impact
customer loyalty. The aim is to raise awareness tlggtrozational values should not be limited to mere written

text

Keywords: Faded Poster, Organization, Customer, Trust
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GKRKK

Gl oball exkmenin etkisiyle birlikte g¢negmez ©r
var olan ya da potansiyel sipari kKl er. czeri
mar ket zincirleri karkeél akt elrimaescée j°irmied i gnzdeerne
ol arak birtakém hissiyatlarémeéz azal maktader
t¢keten bir toplum ol sak da, I Kl et mel er i
zorundadérl ar. Benzer ki ¢crmde metyialptdégijéamrel s g
ol arak taahhg¢t eden bir i kKletmenin sadece mg
bi -i mde davranmasé kabul edil emez.

Bir °rge¢te¢ ol ukturan, °rge¢teéen varoluk sebeb
¥rge¢tsel dejerler, °rge¢t i -indeki i nsanl ar én
°rge¢t i-inde neye ihtiya- duyd!| aobligluel caerjéi vkeo
ol uktururl ar. ¥rge¢ten ¢¢yel eri taraféndan pa\
tutum ve davranéksal et ki Il e °rgg¢t kel t or g
bireylerin dejerl erranymeael arué airll ee doritra ykae kki d nduer .
kel tegré, -al éxkxanl ar é b u kel terl e tutarl é b
davranéksal bekl entiler yaratmal éedér (Gregor
vadeli finansal kazanglaa odakl anmak yerine, uzun vadel i f
odakl anmayé gerektirir.

Dejerler i-inde yakaneélan toplumdan tg¢retile
fikirlerdir (Rokeach, 1972). ¥rge¢tsel dej e
insanojl unun sosyal bir var |l ék @l ab akl a-dey r
zamanl|l ardan itibaren °nem kazanméxkter. G¢vel
tutum ve davranéxklarla g¢-1lenen bir duygudur
duygusu °rg¢tsel yakam i -i nduwyeg wsawmgwen i-l exxeiztdlii
vardér. ¥rge¢tsel gésven hem ki kileraraseée (1K
ol mayan g¢vene (sistemlere g¢ven) dayanmakt e
°rge¢t sel sisteminvearelt&jid i yddettiimden dbe-cleg i |
sajlanmasé i-in temel faktordgegr (Agbejul e v
ili Kkisinde m¢gkterinin, i Kl etmenin ¢régneég hak
ve de Urun ile ilgilii st ekl erinin ger-eklexktirilecejine
derecesini belirleyen bir boyuttur (Al tunojl
ve g¢éven, cretken i likkilerin tenteildsdiiryar rKatl
(Rahayuningsih, 2019). ¥rg¢tlerde g¢ven duyg
Kkl etmeler i-in g¢ven inkasénén hem tarihse
kel terel bir ol gu ol arakndevam 200R)iniHes?®
algeladejeée dejer sistemi, géeven deneyi mi -
ve ilikkilere dayalé g¢venden daha sajlam bi
kal ecedérl ar angyeRi ubuhgvbhdededi bdrkye ve tu
dejikebilir (Blomgvist & St-hle, 2000). Anca
l ehine pozitif y°nde dejikmelidir. Ayné zama

m¢Ktewenigne sajlam Dbir zemin olukturmal édeér
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hi zmetl eri I le 11 gildi s¢rdegre¢glen faaliyetl er
ul akabilecek telefon aramalaréndan i baret g
ol uktur mamakl| a birlikte me mnuni y &dtta bazez er i nd
memnuni yet. olumsuz etkileyebil mektedir. ¢ al
asl enda zamanla anl améneé yitiren temsillerdi
-ékarmak i steyen bu - al éunutedlmektedr]l anyazéna ka

kTERK G! VENK VE SOLMUkKk POSTER METAFORU
n on yélda, g¢ven kavramé araktérmaceéel ar a
anénda b¢gyek 11 gi g°rm¢gkKt ¢or. M¢ Kt er i g¢éve
t at ¢rde iyl bir bi-imdleiectineEméainmeéxkye&rs ¢
] (Lebl anc, 2013) . Duygu, géevenin °nem
[ erinin dejer yaratma potansiyel:] gé v
] €énda, paydakolawktherzald anjd@&n an,aspgdy a kil a
i nka et mek mi yoksa i1l ikkiyl sonl anc
a ve Lumineau, 2011; Brown vd., 2016
etiiniin apaydawlja@&r araséndaki g¢gven ©°n
rde °rge¢t sel dejerl er vV e davranecx|l
mék ve performans ile i11likkisi orta
erl eri Kkl an ke¢ltegreg (aile gibi daya
i kkil er, -al ékanl ar én a-edkalha&dn mae&k t b &
e vd. , 2024) . Dejerler ¢zerine kuru
beraberinde getirmicktir.
Ukt ur mak, bedava daj téermanékéna be
nkasé tek bir yanl ék yorumla yerl e b
jcélarén d¢e¢kekleri ri eemgélerecekgicvien
engell enemek i -in m¢gkterdi odakl e o
-ékarl aré s°z konusu ol sa da, bi ze
na i nanmak anlaanbeinra kgeenfioar. daurveemnu da
azal a ve karar ver meyi kol ayl akt @&r ma am
durumuyl a karkeéel aktéklaréenda g¢venerek rahat
M¢ Kt er i géveni o, alkrlgee ttluetrudne vney kdaewrianoédk | ar a d
s¢re-lere katkeéeda bulunur. G¢evenid ve m¢gKter
avantajéna sahip olacakter (Huf f & Kell ey,
i Kl et mel eFasbakt mmpmat eki og¢gveni ol uktur mal édeéer
-ékar ; °rge¢t faaliyetlerin iyilexxtiril mesi,
er
en
S
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dej yarat él maséné sajl amak. M¢ Kt er teli er il
gévVv i ni kazanma ve s¢grdegrme arzusu 11l e bask
araseéendaki geril i mi azal t Akaoyrao nya a r d2e0n®c9e) . o | Daoc
asl enda °ncelikli amacé kar ®ajdleayamak »nhtaaen
adem atacakl aré ger-ektir. G¢ven duygusunun
buna bajl é& uygul amal arén sadece kajét ¢zerin
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i-in en uygun ifadedir sol muk poster metafor
yer alan resimlerde eski d¢kkan duvarl arene

Musterimiz

Dikkanimizin varligidir

Saygimiz sonsuzdur

Resim 1. D¢kkan Yazel ar é
Kaynak: Gokce Koleksiyon, 2025.
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saglam Yapmak |
isimdir
Para Almak Pesindir }

Resim 2. D¢kkan Yazel ar é
Kaynak: Gokce Koleksiyon, 2025.
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Noksanlarimizi Bizlere, |
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S

Resim 3. D¢kkan Yazeéel ar é
Kaynak: Gokce Koleksiyon, 2025.
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Sol muk poster metaforuna g°re, °czelli kl e g¢l
el de etmenin -ok daha °neml:i ol duju i1kl et me
Géenegmegz 1 Kl etmel erinde megkt et okielki kiklies i-nogf ud az
bir il etikim kekI: tercih edilir ol muktur .
g°z¢ken kal epl akmék anket sorularée ile faal.|
gi bi duyul mamaktadeér . i Bol demamalt anc¢xéad edia ¢ @
me¢ Kt er bajl el éjé ya da sadakat:i bakl amadan
M¢kteriye 1T Kl etmenin kendisine °nem verdijin
ol dujunu d¢ke¢egnperkbarPndenl arkl & ol acakl arde
°ne -ékabileceklerdir. Asl énda m¢gkteriye ©°n
d¢kkanl arén duvarl aréné s¢gsleyen posterl er
mutluluk gibidy gul ar én °r gg¢t sel yakamda ger.i kazan
sol muk posterin metafor ol arak ele al énmas:
kavrayéxk bi-imlerini yansétan ara-Ilar ol duj
dik ¢ ncel erinin zi hinsel birer ge°r¢nt ¢sé ol ar
kaynakl anmaktader . Her metafor benzerlik ve
gi bi g°rmek dojru dejildir. ¥rnejiirn sfuY-o kgsiublilc
demekten daha g¢-1¢der -¢nk¢g metafor, dojrud
ve anlam yarateéer. Benzet meler -o0ju zaman sad
met af orl ar daha deri webigr -éttkibiyavar@u;, sagj n
karkél aktérmal ardan farkl é& ol ar ak, d¢e¢kéenceyl
gé¢-1 ¢ bir(Blatk 1979 r acéedér

M¢ Kt er i odakl é& y°netim anlayéké g¢ven ol uki
i l et mel erin rekabet - i ortamda farkl él ék y:
koruyabil mesi ve uzun vadel: bakarak 6neaj | ay
kmaktader . ¥rge¢tlerin m¢ekterilerle aral ar
manl arda ol duju gi bi bugeé¢n yeéez yéze il et
rlikte, teknolojik ara- ger e-kl em¢ Kitleg i1 I°ete
|l aneménén sajlanmasé buna fayda sajlayac
e k boyutt a ol madan ger -ekten sat én al «
rabil eceji bir pl atformda negajillainumaisre
emlerinin ikletme taraféndan karkeéel eék bu
turul masé, m¢gkteriye kazandeér él masé gere
-eklektirdiji pozietiek-yvieahé®kriemewye met lairlt ¢ 1€
tkilekim bi-imi m¢Kterinin zihninde °rgg¢
nle ge¢enegmegz °rgeé¢tlerinde yapél masée ger ek
ki kiselliemitnrsamianmage ve s¢egrder el mesidir .

1
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SONUC

¥rge¢tloer a-ésénda m¢gkKterinin °nemi her dP nert
sayeéeséendaki artexkter. Ancak bu arték °rge¢t ¢
M¢ Kt er i her zaman dejer | i ol malkriasPemgestmiuatra
sunul acak g¢ven duygusuyla ve il gi il e sajl a
duygul ar m¢eKteriler Il -in yabanceée dejildir,

taraféendan daha sé] theaed emgtafiond milkeianl|l S0él
dejerlerinin ve m¢kteriye verilen °nemin toz
hi ssiyatén tam ol arak ikl ememesi ya da ge- me
Knsanl ar duygul aréeyla hareket eden varl ékl a
kurmak °rge¢tlerin bakaréséna etki edecektir.
il e ©°zel ol arak il gil enmekeryerviersa ngsiteand arttilk
bakl amékl ardeéer . Bu il gi -0J U m¢gkteride ©°rget
ve m¢gkterilerde °rge¢ten dejerlerine i likkin
°rgeé¢téen megkteri memmaenygpt epe aatéeemmbbr ¢2e
-al ékmaséna d°nm¢gk ol maktadeéer. Kstatistiki v
yapélan -al ékmal ardér ancak burada anlatel m
ol abildijiotar @amah&zé&érdl anmaseéedeéer . Ancak bu
ulakeéelabilir ve olumlu duygul ar yarateéel abildi
gerekirse m¢gkteriye ©°zel il gi g°stermek mg¢KHI
birlikte °rge¢ten mekterd portfoy¢sg ¢zerinde v
nedeniyle m¢gkteriye °zel Il g g°stermek her
teknolojileri sayesinde bu zorluk azaltéelabi
M¢ Kt er i ile -aba g°sterilerek il gil enil mesi
duygusuyl a baklatacak, s¢rdegreglen bu il gi za
Bu nedenl e °rge¢tlerin m¢gktetdianillaimal ialrer igreir ek
Bu sayede m¢kteri eskiden duvarl arénda post e
sami mi yet. hi ssedebil ecek ve m¢gbadele i1 i kki
destekleyebilecektsrol ¥mgtépkéE 9gasggpmbdayacrami
sami miyet duygusunun hissedil mesi ve hissett
i -esinde unutul acak ve tozlanacaktéér.

Bu -alékmada anl atélan 6é66ésol muk poster metaf
dejerlerin m¢gkteriye ge-ebil mesi yani me¢ Kt e
m¢kteri i le °zel 1T letikimy°nteéeiieei nurkgul ia
Sol muk poster kavraméné m¢kKteri ge¢égveninin ze
-ok daha fazla veriye ve -alékmaya i htiya-

al-eri Kkl erin yar atgménke mo¢lzddue] vy a@hpiiéskdaiay dath €ixlag at n
hi ssiyat °rge¢tsel geven ve dejerler il e ba’
sonr aki -al ékmalarda bu ilikkinin toplanan \

sz

araktermalar&k konht®@eun zamanla 6éddsol muk post
edilmektedir.
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ABSTRACT

The contemporary world is characterized by a succession of interconnected enggenmental, social
economic, and humanitarianhighlighting the urgent need for new forms of social and ecological resilience.
Social work, as a profession and disciplgreunded in social justice and human weltleing, plays a crucial role

in crisis management and the promotion of sustainability.

This presentation explores how the principles of ecological and sustainable social work can strengthen community
resilience in contexts affected by climate change, poverty, and social exclusion. Drawing on examples of
community based interventions, it erthpsizes empowerment, participation, and collective action as essential
tools for social transformation.

Kn parallel, the paper di scusses the @dhsich asscarp,hi c al
interdependence, and responsibility toward future generatignish can enrich both professional practice and

social work education.

Ulti matel vy, it proposes a holistic fr ainfesevmsycHosofiabr 606 s u
support with macrelevel advocacy for social and environmental justice. By intergrading practice, ethics, and
interdisciplinary collabor@bn, social work emerges as a key agent in navigating global challenges-arehting

resilient, equitable, and sustainable communities in an era of uncertainty

Keywords: Social Work, Sustainability, Multifactorial Crises, Social Justice, Community Empowerment
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INTRODUCTION

Todaydéds world is characterized by the simult.
are deeply felt and shape the dailes of millions of individuals worldwide. Climate change,
energy insecurity, economic instability, mass population movements, pandemics, and widening
social inequalities form a complex landscape of social challenges that demand new forms of
knowledge angbrofessional practice.

Climate change is not merely a natural phenomenon; it has evolved into a complex socio
political issue with fareaching humanitarian and social implications. Social work, as a
discipline devoted to promoting social justice and human-meiig, stands dhe forefront of

these developments. Its role extends beyond addressing the consequences of crises to actively
contributing to the creation of more just, resilient, and sustainable societies.

The climate crisis does not affect all populations equally. Vulnerable and marginalized groups
are disproportionately exposed to environmental risks, highlighting the need to integrate
environmental considerations into the theoretical and practical foandatf social work. The

growing complexity of social phenomena requires a holistic approach that centers human
environment relations, collective action, and social participation.

Sustainability with its environmental, social, and economic comporéehiss become a
defining factor irshaping social policy and professional practice. Within this framework, social
work is called upon to contribute actively to the development of resilient communities by
strengthening social cohesion and advancing environmental justice

CHAPTER 171 SOCIAL INEQUALITIES AND THE ENVIRONMENTAL CRISIS

Over recent decades, the environmental crisis has become a critical factor shaping social
inequalities and vulnerability. Climate change exposes and intensifies disparities linked to
social class, economic status, gender, ethnicity, and geography (Jorggnab, 2019).
Exposure to environmental risks is not random but socially determined (Kofina, 2021). Low
wage workers, unemployed individuals, older adults, migrants, women,-piaagiet families,

and groups with limited social and economic capital ragee likely to reside in areas of
environmental hazaé&dsuch as neighborhoods near industrial facilities. Social inequality
therefore influences not only the likelihood of exposure to environmental risks but also the
capacity to adapt, given that disadvaaad groups have fewer resources, less access to
information and technology, and weaker social protection networks (Bullard, 2001).
Climate change acts as an fAdinequality multip
resource degradation, and worsening health and working conditions (Stiglitz, 2019) reinforce
cycles of disadvantage.

Lower socieeconomic households are also more vulnerable to the effects of air pollution due
to poorer baselinkealth, limited access to healthcare, and fewer financial means to invest in
protective measures. Mortality rates from pollutrefated diseases are disproportionately high
among these groups (Milojevic et al., 2017).

Research also links climate change to increases in crime, particularly in disadvantaged
neighborhoods. Higher temperatures correlate with increased violence and crime due to their
impact on social interaction and sedfgulation (Heilmann & Kahn, 2019).
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Globalization has further contributed to environmental inequalities by facilitating the relocation
of capital to countries of the Global South in pursuit of lower production costs (Byrne et al.,
2002). Hazardous industrial facilities are often located am-ihcome or minority
neighborhoods (Mohai & Saha, 2015). These patterns reveal that environmental inequalities
reflect broader economic, political, social, and geographic dynamics (Laurian, 2008).
1.1 Environmental Justice and Environmental Racism
The discourse on environmental justice began in the United States during the 1980s with the
environmental racism movement. Sparked by protests against the discriminatory siting of toxic
waste facilities in African American communities, the movement higtddy that
environmental burdens are unevenly distributed along racial and class lines (Pulido, 2017).
The movement marked the emergence of a new social mobilization that exposed how the white
middle class often overlooked the environmental burdens borne by minority communities
(Ottinger, Barandiaran & Kimura, 2017). Similar movements emerged globallydinglthe

Aenvironmentalism of t he poor éAlieratal)l20kb). a and
Today, the term environmental racism is used internationally to describe how institutional
practices place marginalizedi Sk @upPBulall amd, 2

Environmental justice refers to actions aimed at ensuring the fair distribution of environmental
burdens and benefits. These actions are primarily political, emphasizing the need for legal
framewor ks that safeguar d t heghteonliveiinr heaithyje n t a
ecological and social contexts (Pellow, 2016). Since the environment encompasses both natural
and sociecultural spaces where people live, work, and interact, ensuring equitable
environmental treatment is essential (Brulle & Pell2@06).

Environmental justice also intersects with issues of housing, access to clean water, energy
poverty, and food securidyareas highly relevant to social work.

1.2 Social Vulnerability in Environmental Disasters

Social vulnerability is a key factor in understanding the impacts of the environmental crisis.
Social and economic inequalities influence the capacity of populations to resist, respond to, and
recover from natural disasters (Kofina, 2021).

Poorer communities are affected more frequently and more severely, both in terms of property
loss and access to supportive structures. Migrant groups, for example, often face linguistic,
institutional, and social barriers that limit their access to infaionand emergency services
(Zakour & Gillespie, 2013). Children likewise represent one of the most vulnerable categories:
they are more exposed to the effects of pollution and lack the ability to advocate for their right
to a safe and healthy environmé@Bbyce, Zwickl & Ash, 2016).

Older adults also constitute a social group disproportionately impacted by environmental
i nequalities. Yoonds (2012) research demonst
minorities are more vulnerable to the consequences of natural disastasdiRg economic
status, studies show that individuals of low economic standing experience greater
environmental burdens compared to higimeome groups (Ryder, 2017). These findings
underscore the connection between environmental inequalities and bidrseyaial groups.

Social vulnerability thus concerns not only exposure to a natural hazard but also a limited
capacity for selprotection and rightslaiming. The interaction between social inequalities and
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environmental burdens creates a system of multiple risks that traps already disadvantaged
groups in cycles of heightened vulnerability (Huang & London, 2012).

2. CHAPTER T THEORETICAL FOUNDATIONS OF GREEN SOCIAL WORK

Green social workrecognizes that social problems such as poverty, health inequalities,
violence, and social exclusion are closely interconnected with environmental phenomena
including pollution, energy poverty, and ecological degradation. Dominelli (2018) emphasizes
that geen social work seeks to bring the huivaature relationship to the forefront and to
integrate ecological considerations into the everyday practice of social work. Since maintaining
ecological balance benefits human wmding, whereas ecological disrupti constitutes a

threat, green social work examines the i mpac
strives to reintroduce environmental concerns into social work education and to reframe
humanityds relationshi p20M) th the natural wor

Its goal is to promote the wdbeing of both people and the natural environment, recognizing
the interdependence of the two. Unequal forms of exposure to environmental risks and issues
of ecological justice constitute critical areagnélysis, as they directly influence quality of life

and overall social webeing (Kubanza et al., 2015).

Within this framework, the ideological foundation of green social work does not ignore the
structural factors that create social problems; rather, it acknowledges and incorporates them
into practice, pursuing interventions that address the true-sooiayical roots of inequality
(Rambaree et al., 2019). From this perspective, community development is guided by the
principle of social justice. Papadimitriou (2005) notes that the environmental crisis of our time
is inherently social. At the community levgkeen social work aims to raise awareness about
the ways in which human activities place burdens on the natural environment, while also
highlighting how these environmental changes return to communities as social and personal
consequences. According to mmelli (2018), this approach is grounded in collective action
and community participation, recognizing that effective management of environmental
challenges requires the awareness and active involvement of citizens who directly experience
their impacts.

Core values of green social work include interdependence, holism, and sustathddeyity
components of the eesocial perspective (Boetto, Bell & Kime, 2018). The connection between
social and environmental justice forms a cornerstone of the approaditgsastivo spheres
cannot be examined separately (Mason et al., 2017).

Furthermore, green social work adopts a critical stance toward practices and policies that
promote unsustainable models of development. It rejects notions that treat the natural
environment as an inexhaustible resource and highlights the need for degpginstitutional,

and valuebased transformations.

Additionally, concepts such as risk, vulnerability, resilience, and adapialibmg-established
elements within social wo& acquire new significance within the green framework. Dominelli
(2018) argues that risk and needs assessments, along with actimngylaonstitute ongoing
processes that cannot overlook environmental parameters. Green social work not only utilizes
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these tools but expands them to systematically incorporate ecological factors, recognizing that
social weltbeing is inseparable from the condition of the natural environment.

2.1 The Community Dimension of Green Social Work
As discussed above, green social work is a transformative approach that links social justice with

sustainability by critically integrating both the social and environmental factors that shape
human welbeing. However, to fully understand the dynamic ctigraof this approach, it is
essential to examine the role of communities as the settings where the environmental crisis is
experienced directly and where collective responses can generate meaningful forms of
resilience. The transition, therefore, from theoretical principles of green social work to the
practical and experiential reality of communities is key to understanding how social work can
operate effectively amid multiple and interconnected challenges (Oikonomou, 2026).

The community dimension is a foundational element of green social work, as communities are
the spaces where environmental crises are felt in immediate and tangible ways and where
resilience and collective knowledge emerge (Gray et al., 2013). Environroleatejed such

as wildfires, floods, and the depletion of natural resodraks r ect | y i nfl uence
affecting housing, health, safety, and social cohesion. However, communities are not merely
vulnerable; they are also repositories of histomeaimory, collective experience, and informal
crisismanagement practices.

Green social work does not view communities as passive recipients of interventions but as
active cocreators of solutions. Kofina (2021) highlights that communities possess valuable
experiential knowledge regarding the evolution of environmental risksy lecological
conditions, historical experiences of natural disasters, and forms-ofgatfization developed

over time. Notably, this knowledge is often absent from formal planning processes, even though
it is crucial for understanding local needs amsigning effective interventions (Dominelli,
2018).

According to Aldrich (2012), communities with strong social caitslipport networks, bonds

of trust, and a culture of reciproaityexhibit greater resilience during environmental crises.
The presence of active collaborative relationships facilitates iatiwm sharing, resource
allocation, mutual support, and participation in decisitaking. Green social work reinforces
these structures, acting as a mediating and empowering force that supports the development of
community networks and enhances local aglaptapacity (Oikonomou, 2026).

Participation is a central pillar of green social work. Active and meaningful engagement of
residents through critical reflection in processes such as environmental risk assessment,
decisionmaking, action planning, and intervention evaluation constitutgscial mechanism

for democracy and justice (Schlosberg, 2007). Green social work promotes participatory
governance, enabling citizens to shape their own prevention andresp@nse strategies,
develop collective skills, and cultivate ecological awass. In doing so, it helps foster an
Aecol ogi @& ankwhoiedognizes thair role in shaping the environment and participates
actively in generating fair and sustainable solutions (Powers & Rinkel, 2018).

Finally, the community dimension of green social work includes advocacy. Many communities,
especially those that are socially and economically marginalized, are disproportionately
exposed to environmental risks compared to more affluent communities,ealshiyolNixon
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(2011). Green social work assumes the role of advocating for the rights of these communities,
demanding equal access to a healthy environment, meaningful participation in decision
making, and fair distribution of prevention and recovery resources. Iw#yisit links local

action with broader institutional and policy changes, promoting a model of social protection
that integrates both social and environmental justice.

3. CHAPTER 17 GREEN SOCIAL WORK IN PRACTICE: LEVELS OF
INTERVENTION

Levels of intervention in Green Social Work

Green social work operates across multiple sdafemn direct support to individuals to
advocacy at the level of public poli@yaiming to strengthen both social and environmental
resilience. This perspective aligns with esmxial approaches that view humbaeings as
integral parts of broader ecosystems (Norton, 2011).

3.1 Micro Level: Intervention with Individuals and Families

At the individual level, social workers examine not only social but also environmental factors

that shape peoplebds daily |ives. Needs asses

Evaluating environmental risks (e.ggllution, inadequate housing),

Identifying conditions of energy poverty,

Supporting access to resources and services (healthcare, welfare, civil protection),
Providing counseling on prevention and adaptation to environmental changes.

This approacce nhances individual sé autonomy and
support during periods of environmental crisis (Zakour & Gillespie, 2013).

3.2 Meso Level: Community and Collective Action

At the community level, green social work emphasizes the importance of collective memory,
support networks, and the capacity of communities to organize in the face of risks. Key areas
of intervention include:

Strengthening social capital,

Organizing neighborhood groups focused on environmental and safety issues,

Providing education and awareneasing on environmental topics,

Facilitating participatory decisiemaking processes.

Research has shown that communities with strong solidarity networks demonstrate significantly
higher resilience following natural disasters (Aldrich, 2012). Green social work reinforces this
dynamic by serving as a bridge among residents, institutionqrafessionals.

3.3 Macro Level:; Policies and Institutional Frameworks

The macro level includes actions related to advocagstitutional change, and policy
development. At this level, social workers:
Participate in shaping policies for environmental justice,
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Advocate for equitable access to clean water, energy, safe housing, and green spaces (Pellow,
2016),
Promote intersectoral collaborations between social and environmental services,
Address issues of environmental inequality and protect vulnerable groups.
Advocacy is a central component of green social work, as it links the micro level of individual
needs with the structural forms of social inequality (Schlosberg, 2007).

CONCULUSION
The environmental crisis that characterizes the 21st century constitutes a complex and

multidimensional challenge that extends beyond the boundaries of ecology and reaches the core
of social organization, power relations, and systems of social protettierexamination of

social inequalities, environmental justice, and social vulnerability has shown that the impacts
of climate change and environmental degradation are not evenly distributed. Instead, they
disproportionately affect individuals and commuestialready in disadvantaged positions due

to economic, social, or geographical factors. In this sense, the environmental crisis acts as an
accelerator of social inequalities.

Within this context, green social work represents a necessary and innovative response. It
recognizes the interdependence between humans and the environment and proposes a model of
social protection that systematically integrates environmental considstafibnough its
interdisciplinary approach, it connects social rights with ecological justice and promotes
interventions that contribute to the development of resilient and sustainable communities.
Green social work does not merely manage the consequenceses; it acts preventively,
empowers citizens, and advocates for institutional changes at the macro level.

Its practice at the individual, community, and institutional levels demonstrates that social work
can play a decisive role in cultivating ecological awareness, strengthening citizen participation,
and shaping policies that equitably address the needsl &oehll groups. Community
knowledge, collective memory, and social capital emerge as critical sources of resilience, which
social workers are called upon to mobilize and reinforce.

Despite its potential, green social work faces significant challenges, including limited
institutional support, insufficient professional training, and barriers to intersectoral
collaboration. However, the climate crisis makes it imperative to reshape the field of social
work in ways that address contemporary satological issues.

Overall, green social work is not a narrow specialization but a new orientation that permeates
the entirety of professional practice. It highlights that social-bseilhg and environmental
sustainability are interdependent goals and that social work aam pital role in the transition

toward more just, resilient, and ecologically balanced societies. In an era of multifaceted crises,
green social work emerges not only as a theoretical perspective but also as a necessity for the
future of social protectipand democratic participation.
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OZET

Azerbaycan Cumhuriyeti, g¢negmgzodeaea]leamadkl,k eayhrem ad é alx
°nemli enerji ve ulaktérma projelerine destek ol mak,
silah vV e te-hizatl a donat mak amacéyl a yabancé devl
gehiek mektedir. Yabancé devletlerin asker:i kurum bakkaea
ordul aréyl a yapeél ane konritka ka |taantdbai koarttlaakr ,p raosjkeelreir bunu s
Makal ede, modern d°nemde Azerbaycan Cumhurivyet:i il e
tarafl é& i kbirlifji ilikkilerinin gelikiminin dinamiKk.|I
gevenl i Jini n siangelemmektedis é nd aki rol

Anahtar Kelimeler: Azer baycan, Yabancé DevlTeetklneirk, Kiks kRirril iKki ,Bid
Tatbikatlar

The current state and prospects of international cooperation in the military
field of the Republic of Azerbaijan

ABSTRACT

The Republic ofAzerbaijan is currently expanding its military cooperation with foreign states and international
organizations to ensure national and regional security, as well as the security of major energy and transportation
projects it has initiated. This cooperatialso aims to strengthen the combat capability of the armed forces and
equip them with modern weapons and technology. Meetings with military officials and delegations from foreign
states, joint exercises with the armies of other countries, and collabaralitzey-technical projects provide
grounds for this.

The article examines the dynamics and prospects of the development of bilateral and multilateral military
cooperation between the Republic of Azerbaijan and foreign states in the modernethaaghe role of these
relations in ensuring the military security of Azerbaijan

Keywords: Azerbaijan, Foreign States, Military Cooperation, Militdrgchnical Cooperation, Joint Military
Exercises
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GKRKK

44 Gunluk VatanseverllSav akeé' nén Kanl é zaferi, Azerbay
koymasénén yané séra ¢l kemizin uluslararase

ne¢gf uzunu Baurgtéenr mAézketrébray can' én ul usl ararasé i Kt
ve genikledijJiAgné an&mandayAzaerzbaycan, -at e
bajl aménda yeni hedefl er e y?©°neBuodkceliklgriment e i k
°nemlilerinden biri -suilyuassliariak bakstél rajsiBormm i dveer ic
t emel nedeni , bir yandan ¢l kenin ve Db°l geni
silahlé kuvvetlerin muharebe kabiliyetini S ¢
te-hizat | aAzdeonbaatyncaaknt éGu.mhur i yet i Cumhur bakka:
gibi: "...Bir numaral é g°revimiz asker:| gécCé¢
m¢cadel e harek©teé geride kal mék ol sa da, d¢t
odakl aréenén oléukézadsaé&k iv ey eatirld min art masé. .. b
zorluyor" (President.az, 23.09.2024).

ANA KISIM

¥nceli kle 11. Karaba] -$avhkkgendasrkesonrnabAr:t
geni Kl endi yinilbbeHazritrmeerk 290e2le'kde .kuka Beyann
¢l ke ar as énd apolitik ve& sakkert e k niaks ket anl ar dak i I Kb
derinlextiril Besigeide, ongndgl ar€B8. savunma Kkabi
amaceéeyla ortffaktemitni mrwer él masé planl anéyor,
araséndaki birlikte -aléxkabilirlijin arterél
Azer baycan dijer dost devletl erin ordul ar é
destekleyecektir" (janun, 2021) f adesi , i kK birlijinin yalneézc
T¢rk déenyasé genelinde bir etki yaratacak dyg
Son d°nemde i ki il ke silahlé& kuvvetlerinin
sayésénda artSakKeg®zRO@dlegieVyenda T¢grkiye ve A
tatbi kat g Arzee lbladg k tgiakl uvdratchd 0 @ Ir @ Kk [meesela r_acia'de,
ardéndan Araléek 2022'"de Azerbaycan'én Astar
Yumruju" taMbye&esat2Q28isanT¢grkiye Cumhuriyet.
Haydar Aliyev'in doj umunu maydat Bl§ev2 Oy2e3l" dt°antsbm ¢kn

Kasém 2024"te iKki ¢l kenin Deniz Kuvvetl eri r
kat el deSAR2 0"2SIAT t at bkkbtaée vO&2BDcak T¢egrkiye' nin
Tat b-RORZ tAzerbaycan ve Turk askerirpe onel i nin tatbi kBat e gel

tatbi katl ar, sadece asker.i kapasiteyl arter
savunma stratejilerini test et mesine ve gel
AzerbaycanTurkiye askeriat bi katl arénén -ok t a-Giadistae f or m
Tarkiye, AzerbaycaTurkiyePa ki st an vb.) ger-eklexktirildif]j
Azerbaycan askeri personeli Tg¢rkiye Cumhuriy
Kk i ¢l ke arasénda i mzal anan " Asker.| Ejitim

Ajustos 2025'"te Azerbaycan Ordusu'na bajl é
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kentinde d¢zenlenen " Daj] KKaoma nkdaop skhurésnud"an ak ald
-ekitli kokull arda modern muharebe teknikl e
(Azorbaycan Ordusu, 27.08.2025Ay n € z ama n d aTurkiye éeanib &uwvetenmn
mensupl ar é, deni z savakl aré alanénda kar kel
ayénda Azerbaycan Cumhuriyet:i Deni z Kuvvet| e
tat bi kat @Azpibaytae Orauguk0d.85.2025).

Kki ¢l ke atreaekreinkd aalasrkcea ida i bvurnmg is dmxyir éy

i mzal anan yeni anl akmal arl a i ki ¢tekhadojki N s a v
entegrasyonun sajNi asmma2®2Bedefli easiaynse®z hava
il i kkin protokol, Temmuz ayénda Azerbaycan
"TUSAK™ b@&z an Or dusu, 2 9 286 Tmodei2alypn peojesa S € n d «
anl akmasé" ve TUSAkKk KAAN projesine ilixkkin i
bil ekenlerinden biri Azerbaycan'da ¢retil ec
(EW) ara-l arénén ortak gel i kna rkddmersigearink nmyihr
°neml i projeler i-in mutabakat =zaptBudae s°z
°n¢gmegzdeki yéll arda Azerbayoe&kmi k|l @ kDgrkiyen
artacajéna daiAregbegocanpwacateéeyer.i teknol oj i é
duymaseé nedeniyle bu alanda T¢r kCymhudlakkdm ¢
Kl ham Aliyev, 26 kubat 2021 de yerli ve ya
toplantéeséaedia: KUAtarbkbagetgh, T¢g¢rk yapémé savu
ve bu da bize savakta b¢yeéek bir avantaj sajl
T¢e¢rkiye' de icretilen en moder n sil ahl ar én A
vade&leni s°zl ekmel er i mzal andé ve bu asker.i
(President.az, 26.02.2021).

Genel ol arak Azerbaycan ve Tg¢rkiye askeri y
karkel ékl & ziyaretler, toplantélar ve g°r¢Kkm
politikasénén °ncel i klI:i Vi 9gnrilngrni dd enmra md ikr ibial d
gel i kecejini ortaya koymaktader.

Azerbaycan' én b°l gedeki vV e dijer devletl er
Azerbaycan' én Tg¢r kisyiey adsein ns¢otntreaf ii kkii noclia na sFkaekr i
ile i kili ve ¢-1¢ askeri ik birliji 11ikkile
Kekil de gelikmeye devam edmasé¢gndae’°bembgesedl
kesinlikle sOylenebilirAzerbaycarTurkiyeePa ki st an ¢-1¢ formaté -er.
tatbikat vV e Kur sl ar em ardelndreea measia,séndakygl
g¢-lendiril mesi I Bu mu nk olxiurl | @r nejair,at Eybgl 20
Savunma | niversitesi Asker. Y°netim Enstitg
d¢zenl enen "Strateji k Arakt érmal ar ¥YwsddDevl et
katelemceéelara ulusl araraseée ilikkiler, K¢ér ese

savunmasé ve savunma kaynakl aré y°%°neti minin
tatbi kaé | @aaycan ©Oplel, d7.09.2025).

Azerbaycan ve Pakistan Deniz Kuvvetleri (PNF
2025'"te Bakg¢'ye ziyaret eden Pakistan Deni z
araséendaki askeri 1k birlijJiniysgettip kgekebier deg
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Azerbaycan ve Pakistan deniz kuvvetl eri per
amacéeyla ortak ejitimlerin yapmbayren Oé&aosg,n ° ne
06.08.2025).

Eyl ¢l 2024 te -PaRivstakl yrapreenre AZFer baycan Hay
dahil edi |l mesi, tkRknigkkal andaéndbi abkprnin
etmektedir (Anrbaycan Ordusu, 28.09.2024B u savack u-akl ar e, bu
Vatanseverl ik Savakeé Zaferi'nin bekinci y él
Toreni'nde sergilendil ¢ r ki ye Cumhuri yet: Cumhur bakkané F
Ksl am Cumhuriyet:i Bakbakané Muhammed kahbaz
Kuvvetl eri mensupl ar éneéen g e --Tutkiye-Pdkistan niclin e k at
askeri i Kbirlijinin bakarél é bir kekilde gel
B°l gede barék ve istikraréen, ayné zamanda
sajl anmaséné hedefl eyen bakaréel é ¢-1¢- asker

n
GurcistarT ¢, r ki ye ittifakédér. Azerbaycra@nérrcs9d cklsit
2025 tarihinde Ankara'da ger-eklextirdikl eri

gévenlijin sajlanmasée i1 le segrdereéelebilir k al
kez daha vurgul anmeéecx, -ligiflonrematnti am yskeé&r is éir
tekni k, askeri ejitim ve askeri teép alanl aré
(Azor baycan Ordusu, 11.10.2025). Azerbaycan'eén
gel i kmektedir. KKi .l ke arasénda Nisan 2023
(Azorbaycan Ordusu, 26.04.2023). Askeri heyetlerin bir araya gelmesi ve muzakereler bu

ili kkilerin daha da geni kKl eti |l mesi i -1in ge
Ordusu'nda KHA kull anéména il gi duyeann Eklikme!l e
ayenda G¢rcistan Savunma Bakanl ej é heyetin
kapsaménda, Azerbaycan Ordusu'nda muharebe
u-ukl aréenén organi zasyonu ve KHA" | arén geli
(Azor baycan Ordusu, 11.10.2025) . Azerbaycan' é
devam eden asker.i i K birlifji bug¢n de devam
Rus asker:i okull aréenda devam ediyor saBu éxel
gorevlisi mezun oldu (A@x baycan Or dusu, 26.06.2025) . Rusy
Baj eémséz Devletl er Toplul uju (BDT) -er-eve
Ordusunun Genel kur may Bakkane, bu yeéelén Eyl
kentinde dizenlenen BDEye devl et er Silahl e Kuvvetl er

sonraki topl aAzolEampcanrOedusk, 24.08.2085¢. K t € r
Azerbaycan'én g¢ney komkusu Kran Kslam Cumh

gelince, bu y°ndeki ilikkilerin de karkél ekl
askeri temsilcilerinin bir jataya ag¢a@ahné@injdia |
ol anakl arénén ve ¢l keler arasé askeri ej i tir
konul arén el e al @&nmasé, ili kkilerin mevcut d
t ¢r toplantel ardawnwérbda i Baka' dyeé |l ggenr -Eekkilne K t i

Yéksek Askeri Kdar esi heyetine Azerbaycan N
Enstite¢gseg' nde ve Cemkid Nah-évanski Asker. L
bu al anda elldaer evdei laesnk elra k aerjéi t i m s blsycanmi h a k
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Or dusu, 11.10.2025) . Kk i ¢l ke Deniz Kuvvetl e
sajl anmas-Buwvtaramamlaal i yetl erinde etkil ekim
amacéeyla ortak tatbikatl ar én nngnewut istkamette s i , i
geni Kl eyece]ji y°n¢gndeor bgyean olODukdtusesumakKkt8adar.
mayés ayénda iki ¢l ke askeri personeli arase
"Araz-2 025" t at bi kat é&n é nirteina(AzgrieaycaneOkduse,1.05.2029).d i | i n
Son yeéellarda Azerbaycan ile Orta Asya ¢l kel
i KbirlijJinin geni kKl eti | mesi b°l gesel gévenl
bakkanl ar é@énén karkel ekl é zi yar et | egiiclerin sér as
birlexktiril mesi, Ili kkilerin genikletil mesi
anl akmal arénén i mzal anmaseé, bu i likkilerin
gésven ol ukturmaktader. Bu b Kkélerirenraskeri, birlildezie r b a 'y
arasénda 2024 yéléndan itibaren ortak tatbik
tatbi katl ar bu yel da devam et mi ktir. EKki m

bolgesinde Azerbaycan, Kazakistan, Tacikiska®, r gé zi st an ve ¥zbekistar
komando ve KHA personelini f 0kebt"e loadmayk! & °d gre-s
ger-eklexkdirildi. Tatbi kat én t emel amac e,

m¢cadel e opkrapyohkayéndhlijini daha da arté
sajlamak ve karkél ekl e de oreaycamn®Ordpsa,ylb.10.R250E nd a
Ge-tijJimiz yéléen temmuz ayeéenz2@24a'u agdlkeel @lrun
operasyonel takti k t adrbaycdnaOrdasu, d@Q07.2024.1 Askert i r i |

tatbi katl ar kil formatta da ger-ekl exktiri
Kazakistan Cumhuriyeti " ni-80ZAhar ké At 2 B&24ndK)a n t e
tatbi k artkeanyéc anAzOr dus u, 24.08.2024) v e bu vy«
¥zbekistan askeri personeli taraf é&nparaonel ¥z b ek
bil gi sayar dexsd 2%d i t & tMsbdnjecen ta®rdusy, A @1.10.2025)

ger-eklexktirilmiktir. Bir-ok ¢ ke, Kkinci Ka
kull anéména il gi duymaktadeér. Kazakistan da
Kazak asker:. per s ofeeeh | Taria@ 0 X WA e Kamdy lkat  ; 2 eam

ama-1| a g er - e k trbaycani Qrdusum1607.20250zeipacan ve Kazakistan
Cumhuriyetlerinin Savunma Bakanl ékl arénén ¥ze

deneyi mi dej i ki mi a ma c é y Temmuz g 2025¢eKk Arerbagcen'da g er - «
ger-eklexktirilen g°r¢kmede misafirlere Azerba
(Azbprbaycan Ordusu, 19.07.2025)

Cumhur bakkané Klham Aliyev, T¢rk Devlietl erdi
Zirvesi ' nde yapteéejée konukmada, ¢l kel er arasé
i K birlifji di k k a tAeerbagcn@ldh g r la k D e 210e2t6l eyrd | eTreck& i |
ortak asker dizehlerebinbrierai{Plesiderg.aw£07.10.2025)urk Devletleri
Tekkilatée'néen -ajdak d¢nyada ciddi bir jeop
bel gesi ol an Nah- éwe ng ¢Amd malkinjaisme ' knalrau ronaar S2&n é n
ol arak belirtil mesi, T¢e¢rk devlietl eri arasend

yakén gelecekte bu y°nde ger-ek adeémlar atel
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Genel ol ar ak, Azerbaycan'én asker.i i K birli]
dur um, ¢l kemi z i1l e yabance ¢l kel er arasénda
anl akmal ar , yapéel an g°r ¢ kKmel en ye miazakerelerle heye
kanéetl anmaktader. Mayés 2024'te "Azerbaycan
Cumhuriyet. Savunma Bakanl éj é Arasénda Sa:
(Mod. gov.az 07.05.2024), kubat 202 Dontale " Az e
Feder al Cumhuriyet. He¢ k¢ met i Arasénda Savun
Anl akmasée" (Mod.gov.az, 12.02.2025) ve Maye:
Bakanl éjé ile Vietnam Sosyalist CuwSmanmai yet i
Al anénda Kkbirlijine Dair Mutabakat Muhte&r as
Azerbaycan'én savunma sanayii alanénda da ya
Emirlikleri'nin Abu Dabi kentinde dizenlenen "IDEXO 2 5 " Ul usl araraseée S
kapsaménda, Savunma Sanayii Bakanlolipgéle na ba’
Kspanyol "Escribano” Kirketdi arasenda i Kbi
Cumhuriyeti'"nin "Norinco" «Kirketiyle i kbirl:i
2025).

ABD ve Avrupa ¢l keleriyle askeri I Kbirlijin
Yasaseé"na i kkin 907. sayél e dej -r-ABD kI i 7 i

ilikkilerinin yeni bir boyuta takénaejij é v
y°n¢gnde g¢é¢ven yarattéjéneée belirtmek gerekir.
al maya il gi duyduju bir d°nemde, bunun i -1ir
ol kel eri de artek Azerbaycan' a Konggutanan Deg
Bakané' nén a- @&klramaséGeavepdn &, ve@&EKDnsk | i ] i

grubununl 992' de Azerbaycan ve Ermenistan'a sil ah
y°n¢gndeki tavsiyesinimedagmri-elré, |l i"JKnngi | tyert e r
Azerbaycan'a y°nelik silah ambargosunu tamar
Er meni st an hem de Azerbaycan il e gevenl ik
gel i ktir mesi ndQamadziafpld.k0.2028)n e y ac a k "

Bugliin AzerbaycalKt al ya askeri ilikkilerinin yeni bir
Asl énda bu ilikkiler uzun yeéllardér dinamik

Bakané'" nén Ocak 2023"'"te Azergdlakec aar as gnada €¢ ]
°Jretim alanénda i kbirl i] iobagcarnyGrdusu.pld.@l202¥,0l ¢ n ¢
i ki ¢l ke askeri pilotlaré arasénda oiNaysaan 202
Ordusu, 12.04.2025),eMHEyakyay¥ndla KRuevéalean
uzman toplantéelmbaydcane Orednmasi 2AD5. 2025) v
Genel kur may Bakkaneé' nén Temmuz ayénda Azer
14.07.2025punusdylemeye esas veriyor KKk i ¢l ke-takas &ndd aagllae rdia

mevcuttur . Azéebawpcdo, f Kr aldi &padan askeri eaklye | i C
u-ajéenée sateén al mékteéer (Presi deAzerbagcanHaa6 . 06 .
Kuvvetleri'" " neAslksti mueodahmakt i Ktalya il e ask
askeri te-hizat edi ni mi a-éséendpaol iytairkar & €€é c
Azerbaycan'én Avrupa'da bir asker. ortaja s
dekeneg(embhrat . az, 02.11.2023) . Azerbaycan ¢
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amacéeyla Avrupa ¢l kelerinin ordularéyl a orta
Azerbaycan ve Sérp top-ul ar éné nobaycah @rilusut, a k't i k
29.10.2025) . Bu t¢r ejitimler karkel ekl & il
takeéyor .

Azerbaycan'én wulusl ararasé °rge¢tl erdeki aske
bu yana Birl ekmiKk Mill etler mandasé altéend
ulusl ararasé g¢venli k misyonunda a Skdasui g°z
askeri personeli, y¢ksek profesyonelli k serg
ge°revini °rnek bir Kekil de yerine getirmesi
(Mod.gov.az, 01.05.2025). AzerbayelP AT O as ker i akkarkbkeiyrllai jdevdan [
Azer baycan, bu yeél én kubat ayénda NATO Den

(MARSEC COE) uye olarak kabul edildi ve tlkemizin bir temsilcisi bu merkezde daimi olarak
gbrevyapacak Azpbpr baycan Orndusu, 27.02.2025

SONUC

Modern -ajda yakananl ar, d¢nyaneén i stikrar./l
-atéexkmal até@mesdevamus!| ararasé ter°rizmin yaye
i -in verilen m¢gcadelenin exklik ettiji jeopol
bir tehdit haline geliyorB°® y|l e bir ortamda her ¢ ke, asker
amaceéeyl a savunma kabiliyetl er i nAzerbaycpg - | end
Cumhuriyeti"nde bu alanda y¢regtelen -al ékma
onceliklerinden biridir. B u °ncel ikl eri ol uktur an t emel
ol ukturul masé, muharebe kabiliyetinin y¢ksek
donat él masé, ayné zamanda komku ve dijer dev
ortakl ek veya ittifak i i k ki dogdendirimesdir. k ur ul
Cumhurbakkanée Kl ham Aliyev'in de belirttiiji

faktordur. Yani, bugin dinya bdyledir ve bu durumda guvenlik, savunma potansiyeli ve askeri

guc temel meselelerdir" (President.az, 03.11.2025).

Makal ede, Azerbaycan'én asker. alanda ul usl ;
gel ecej i i ncelenmekte ve bu ilikkilerin her
sonucuna véa@omrelmakltada&k . Azer baycan Ordusu bug
ordusu hal Kkengiel akabaij Savakeée Abzuenrub albyicrank &

ulusl araraseée asker.i i Kbirl 7] il i kKkilerinin
géevenl i jin sajl anmas étandbér givemle siyleyebilirib. ]| oy nayaca
KAYNAKCA

Azbrbaycan Ordusu Resmi gazete (21.05.2025rAz ay ¢c a n-@ & 2 & Aotolinz kecgilir.
Azporbaycan Ordusu. Resmi gazete (18.10.2025pw Az ay c a n d a-2 G A Z do R E X-rilgsétno tolimi

kegirilib.

Azpbr bayc aResmDgazet€s2u7r.. 02. 2025) . Azpbrbaycan ADbniz Tbohl ¢k
¢ZVv gqgbbul edilib.

Azbr bayc armResmrgdzats (26.04.20230Mzbrbaycan ib G¢ r c ¢ st an a ro ssatmsindol a M¢ d a
pook dakl éq haggqénda Sazik imzal anéhb

Az Dbr bay c aResmOgazeta (1u10.2025). &haycan, Gurcustarov trkiyp midafp naziriorinin G¢orofli
go°r ¢kKe¢ ke-irilib
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Az br b ay c aResmDgazkie $24.08.2024). #&kkaycan brbcilor i A Al 28012 4 Koxaktkirrigusi

tolimindoi Kkt i roak edi r |

Az br bay c aResmDgazbte $14.01.2023). #ZkhaycanK t a |pibiyprak tha k | €7 € yréosino i nki kK af
yukslib

Azpbr bay c a Resn® gateted@04.2025). AmbaycanKt alor pa pil otl aré araseénda
kecirilib.

Az pbr bay c aResmDgazkte?d.06.2025)Azorbaycan oKt al i yn sXihQ amé& g°°r ¢K¢b

Azpbr bay c aResmDgazttel®.07.2025) Az pr bayQaam x¥est an XTQ mbnsubl aré g
Azpbr bay c aResnmDgadete smbaycan mudafin a z i r i Q aofpalpdie 8Azoabaydaa Orslusu.
01.11.2025.s.2

Az Dr bay c aResn® gataies(06.08.2025). &kkzb ay can Or d orargam nish Pakistarxk HDQ

k o ma n d ebolédibé g

Az Dr bay c aResmDgazbte €8.10.2025). Beaycan w Ozbokistan ali forbi tohsil mibssi®lor i araseénda
memorandum i mzal anéb

AzDbr bay c aResnDgarete $29.10.2025). &kkaycanwSer bi ya ar t i |pltaktikiitoypa - €1 ar én
kecirilib

Azbr bay c aResmDgaztte(89u07.2023).%kzb a y ¢ a2b ®yyamiSriuT Urkiypdp tokmillok d beoki |

Azpbr bay c arResmrgdzaets (07.05.2025). skaaycanTurkiyp horbi donizgilorinin birgp praktiki

mok plolori kegirilib

Azbr bayc ahe sOmnidugauzet e (17.09. 2025 pdovipBraiikagosinaidabeBor at ej i
akademi k kursuo ke-irilir

Az pbr bay c aResmDyaztta?@.09.2025)B a korar@Qah bi s i MDB S olotingn IQbraggahQRishoriv

Komitosinini cl asénda i ktirak edib

AzbprbaycamRe®Omduguw.zet e (ok -2 @2 Danindddi) k t 1 fbdBkikmorbeilorimiz
Qzaxéestandadeéerl ar

Az pbr bay c aResnDgadeteg705.2023).clahiddb] mumgokun ©®rbdunquunl |huaor- ul ar é

cl i-26v 8imindbyikdk pkeakr | é g n¢gmayi kK et diri bl
AzbprbaycaRe®Omidugazete (-iudoOBi. 285b) u agdpudcialonekomangdo ki y
kursunda ob ktirak edir/|

Azbr bayc aResmDgaztte @2102.2025)oHb i qul | uq toimi-A0 25n@iz WjQEKI a baka
Azbr bayc aResmDgaztte @210.2025)oHbi qul | uq--2102 Bidminmi@izk fiiBriosw kK i &di r |
AzbprbaycaRedOmidugazete (11.10.2025) . -nurkKnirmapndoKeytiam Resp

Olkomizp sofor edib

Az br b ay c aResmDgaztaO&.03.2025)QvineyaBisau Prezidenti komandaitii hisosindb olub

AzbDr bayc arRme sOunid ugsauz.e t e phdbti2.01205. aZkOn2andpgorargatvdl i mi baka -ateb
Az bDr bay c aResmDgazkie $31.05.2025). Pakistanda kenqiril k ur s d aon iorkli ii r @kl ledqg- ul ar
Votonbgay éd é b

Azbpr baycaResOridugsauz.et e (28. 09 . 20G&doydli JI-17€ pyyadlerinogdinK | ham c |
olunub

Azbr baycare sOrid wgsauwz.et e ( 1 bsindtcribb hizoadjbs ifoRiWdindsgePhr ¢ Kk ke - i r i |
Az pbr bay c aResn® gataies(26.06.2025). Rusiyadhstiini bitiron hor b i gullug-ul aréméza
tpgdim edilib

Azpbr bayc aResmDgazeteOslu. .11 . 2025 )orof A SRD B & OKMQEDr g mi sona -at éb
AzbDr bay c aResmDgazttg38.11.20247i S ASAS2 0 2 dimi t
Azpbr bayc are sOwid ugsauz.e t e pfadtBQ DY o takkRb g wimifitT

¢cajl ar, ¥ . (2025) , I I . Karabaj Savaké SkKhirmksiéhemi T ¢ KKt
Kent | niversitesi Knsan ve Toplum Bilimlerd:i Der gi si C
DefenceTurk (2024). T¢e¢rkiye vd,Akeykaweamzardsadgronha We
birlikleri | DefenceTurk

Demokrat . az (02.11. @0RATD, Uzvibrindoh K forglil iokgrag Adri maycana. . . 0

https://demokrat.az/az/news/168453/italiigernatcuzvlerindenfergli-olaragazerbaycanaciglama
E-ganun (2021), A@ baycan RepSirkiybRd kmwskEl ii K a s Higllamiaasimtiordia hmeeg g é nd a
K u Kk yaniBanmsi. https://eganun.az/framework/49147

ENA (2025), Turkip KAAN geémyy@mol@E i nt n i Brikc éugavipz ir i mzal ayeéeb.
https://mail.ena.az/az/news/gb120

Kocat ¢r k, B. (2024) , Dejiken G¢gvenli k ve Savunma Anl a
TB2) Kull anéemé: 2. Karabaj Savaké ¥rneji, VY¢ksek Lisa
Gaziantep.
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Qafgazinfo (14.10.2025), Britaniya Bbaycan w Ermbnistana silah embargosunu tamamitj v e di r .
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ABSTRACT

The history, causes, course, and consequences of wars around thare/stigdied from different perspectives.

A new war has also been added to military history: the Second Karabakh War, which ended with the victory of
the Republic of Azerbaijan. The Second Karabakh War can also be described as a hybrid war. It wastfiought wi
newgeneration weapons, using modern technology and military equipment, and involved the application of new
combat strategies. In this regard, this organized war can be considered the main achievement of the Azerbaijani
Armed Forces during the periodiofiependence.

In the modern era, a country's position in the information space and its propaganda efforts are key factors that
influence its success. During the Second Karabakh War, Azerbaijani intellectuals, youth, and students actively
participated itme infoimationfispaae; gresenting the historical roots of the conflict and the
injustices the Azerbaijani people endured for nearly 30 years to the global community through various platforms.
The Commandem-Chief of the Armed Forces, llham Aliyev, alkal the struggle in the information sphere.

The object of the study is the complex system of activities carried out by Azerbaijan in the Second Karabakh War
0 thatis, the joint management of military operations, diplomatic initiatives, and information policy. The article
highlights the factors th&ed to the start of the war, the combat path of the Azerbaijani Army, and how the global
media portrayed the conflict. The author also analyze
Keywords: The Second Karabakh WaMilitary Successes, Hard Powénformation War, Diplomatic Balance
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INTRODUCTION

The Second Karabakh War (Septemberi 2dovember 10, 2020) is considered not only a
military victory in the history of Azerbaijan, but alsostage of national revival, which
synthesized diplomatic foresight and information management. The war showed that in the
modern era, victory is achieved not only by armed force, but also by agile and purposeful
activities in the diplomacy and informatiopage. Under the leadership of the President of the
Republic of Azerbaijan, the Victorious Supreme Commaima€hief llham Aliyev, these

three fronts military, diplomatic and information directionhave become a single strategic
mechanism that complemies each other. In the First Karabakh War, Azerbaijan was in a weak
position in the information field, as well as on the military front. The international community
had limited access to objective information about the conflict, and the Armenian diaspora
mani pul ated public opinion by creating an in
However, as a result of comprehensive reforms implemented in the country since 2003, both
army building, diplomatic relations and information infrastructure have b&engthened.
President Ilham Aliyev, standing at the center of this process, has formulated a systematic
strategy in three directions to protect Azerbaijan's state interests: military superiority,
diplomatic balance and information superiority.

The reforms carried out in the military sphere were accompanied by the technological
modernization of the army, increased combat readiness and the development of the defense
industry. In the diplomatic plan, Azerbaijan has justified its rightful positiothe level of
international organizations for many years, regularly keeping theirmalementation of
resolutions adopted by the UN and other organizations on the agenda. At the same time, in the
information field- especially after the 2010ghe states communication policy has been built

on the principles of transparency, efficiency and direct contact with the international media.
The provocations committed by the Armenian armed forces in the direction of Tovuz in July
2020 have already shown that the conflict has entered a new stage. The statement made by
President Ilham Aliyev in the Security Council "Azerbaijan will never redenwith
occupation" was both a diplomatic warning and a political signal of military readiness. The
military operations that began on September 27 demonstrated the planned strategy of the
Azerbaijani Armed Forces based on modern technology. The rapidcedofithe army, the
coordination of operations, and the superiority of the human factor yielded results in a short
time - the enemy forces were shaken, and the territories were gradually liberated.

However, not only the struggle on the front line, but also the successful policy conducted on
the diplomatic and information fronts played a decisive role in ensuring this victory. Ilham
Aliyev gave more than 30 interviews that attracted the attentidreaforld media during the

war, conveying the true voice of Azerbaijan to the international community. The arguments
voiced in CNN Turk, TRT Haber, Alazeera, Rossiyh BBC News, France 24 and other
influential media organizations exposed Armenian propdgand confirmed Azerbaijan's fair
position. On the one hand, this process strengthened Azerbaijan's international legitimacy on
the diplomatic front, and on the other hand, completely neutralized the enemy's disinformation
on the information front.

As a result of this mukiaceted approach established under the leadership of lIlham Aliyev,
Azerbaijan won victories both on the military field, in the diplomatic field, and in the
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information war. The trilateral statement dated November 10, 2020 became the legal
confirmation of these successes and created new realities in the region.

The purpose of this article is to analyze the mutual impact of Azerbaijan's successes in the
military, diplomatic and information space in the Second Karabakh War from a scientific
perspective. The research shows that these three directions were formedterdependent
manner and had a collective impact on the strategic victory of the Azerbaijani state.

1. CONCEPTUAL FRAMEWORK
1.1. The integrative nature of modern wars

In the modern system of international relations, the concept of war encompasses not only armed
clashes, but also mechanisms of information, diplomacy and economic influence. The concept
of Ahybrid waro of the 21st w©odongenenoygh®wiojws t h
diplomatic support, information superiority and management of public opinion are among the
main strategic factors (Nye, 2011).

The victory achieved by Azerbaijan in tBecond Karabakh War in 2020 is a classic example

of this new model of war. The war was waged not only on the battlefield, but also at the
diplomatic negotiating table and in the international information space (Mustafazadeh, 2022).
This integrated strategyestablished under the leadership of President llham Aliyev, allowed
for the synchronous management of military operations with diplomatic and information
resources.

1.2. Theoretical foundations of military successes

Azerbaijandés victory in the military sphere
superiority. From the first days of the war, the Army's combat operations were divided into
clear phases, and the enemy's defense infrastructure was paralpzegh thnmanned aerial
vehicles, higkprecision strike systems, and intelligence coordination. According to military
analysts (Bayramov, 2021), the maneuverability of the Azerbaijani Army, the reliability of
communication systems, and the unified commandeaifodmed a new approach that changed
classical combat doctrines. At the same time, these military successes were reinforced by
diplomatic and information superiority. Although the reaction of the international community
during the war was not entirely favor of Azerbaijan, the gradual acceptance of Armenia’'s
occupation status in the international discourse was the result of Ilham Aliyev's consistent
diplomatic statements.

1.3. Conceptual foundations of diplomatic struggle

Diplomacy, as an extension of war policy, is closely related tomtrdka in the modern era. The

di plomatic | ine formed by Il ham Aliyev betw
international legitimacy, and this diplomatic capital yielded real results during itay4ar.
The presidentds speeches at the Val dai Forum

Azerbaijan has systematically presented the legal foundations of the conflict to the international
community for years. During the war, the alliance with Turkeggpratic relations with Russia,

and balanced relations with Western states
power (Shiriyev, 2022).
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At the same time, diplomatic activity was not limited only to interstate relations, but also served

to substantiate Azerbaijands position in th
interviews with CNN Turk, AlJazeera, Russih France 24, BBNews and other leading

media outlets over 44 days are excellent examples of presenting a diplomatic message in the
language of information (Mustafazadeh, 2022, pjp 2Z5.

1.4. Theoretical framework of dominance in the information space

Information warfare is considered one of the most crucial components of modern conflicts. In

this regard, Ilham Aliyev acted as a strategic communication leader of information warfare. By
giving more than 30 interviews to world media during the war, h#e @y ed Azer bai j
rightful position to the international c¢commu
As noted in the study by Tofig Mustafazadeh
into four main areas:

1. Turkish media outletsme s sages ai med at the audience of
AHaber Global o, AA Haber o) ;

2.Arabmedidaddr essing t heJaséamnmmrea bwibaAd )d; ( i Al

3. Russian medi& neutral and influential public opinieoriented speeches in the region
(ARosli,yd Ri a Novosti o, ATASSO0) ;

4. Western media presenting Azerbaijani realities with logical answers to biased questions
(ABBC Newso, AFrance 240, AFox Newso0).

These speeches were not only a means of providing information, but also a means of ensuring

diplomatic psychological advantage. llham Aliyev changed the direction of international
opinion by answering biased questions with cool, analytical and factuahangst This proved

how information leadership is crucial for state security and diplomatic success (Sadigov, 2021).
1.5. Scientific result of the experience of the Karabakh war

The Second Karabakh war showed that military victory is not just a component, but becomes a
national victory when combined with diplomatic legitimacy and information superiority.
Azerbaijan's experience is fully consistent with the "smart power" modethveixpresses the
synthesis of "hard power" and "soft power" (Nye, 2011).

In this regard, the approach formed under the leadership of Ilham Aliyev is evaluated as the
"Azerbaijani model" in regional and international scientific circles (Cornell, 2021). This model

is a successful example of how modern states integrate diplomdcinfarmation policy

during military operations.

2. SECTION - METHODOLOGICAL APPROACH

2.1. Purpose and scientific justification of the study

The purpose of this study is to scientifically analyze the interrelationship of Azerbaijan's
successes in thailitary, diplomatic and information space in the Second Karabakh war that

took place in 2020. During the war, these three directiolsittlefield operations, international
diplomacy, and information warfaré® were components of a single strategy that
conmplemented and influenced each other.

The scientific justification is based on theoretical approaches that explain the hybrid nature of
modern wars. The ideadfhe c¢cl assi cal military theori st C
continuation of politics Ipecomedvenmorerelevansimo ( Cl
the realities of the 21st century with the inclusion of elements of information and diplomacy.
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Joseph Nyeb6és concepts of Asoft power o and #fs
in the international system is measured not only by military potential, but also by information
and diplomatic agility (Nye, 2011). By applying these principles@tactical level, Azerbaijan

has combined its military victory with diplomatic and information superiority.

2.2. Object and subject of the study

The object of the study is the complex system of activities carried out by Azerbaijan in the
Second Karabakh Wad that is, the joint management of military operations, diplomatic
initiatives, and information policy.

The subject of the research is the role played by President llham Aliyev in the formation and
implementation of this strategy, and ultimately in ensuring national victory, under his
leadership.

More than 30 interviews, speeches atatements given by the President of the Republic of
Azerbaijan llham Aliyev to international media outlets between September and November 2020
were taken as the empirical basis. These materials were analyzed as primary sources. Secondary
sources includehe works of Tofig Mustafazadeh (2022), Bakhtiyar Sadigov (2021), Zaur
Shiriyev (2022), Svante Cornell (2021) and other researchers.

2.3. Research method and principles of approach

Three main scientific methods were used in this study:

1. ContentAnalysis:

President llham Aliyev's interviews, speeches and diplomatic statements were coded in terms
of content and classified by thematic areas. Based on Mustafazadeh (2022,23), @vese
materials were divided into four main media groups: Turkey, Russia, ¢rabtries and
Western media.

2. Comparativeanalytical method:

Azerbaijan's hybrid war strategy was analyzed by comparing it with other regional conflicts
(for example, GeorgiRussia 2008, UkrainRussia 2014 and 2022) (Zolyan, 2022). This
comparison showed that Azerbaijan brought a new approach to the region&y secdel in

the modern era.

3. Political communication approach:

llham Aliyev's speeches were evaluated in the context of strategic communication theory. The
rhetoric, argumentation structure, and information management mechanisms used by the
president in his interviews were aimed at both maintaining internal puldiGtgtand shaping
international opinion (Sadigov, 2021).

2.4. Data sources and reference system

The research database consists of the following main groups:

A Primary sources: Speeches, appeals and int
A Academic sources: Mustafazadeh (2022), Sad
Cornell (2021), Zolyan (2022).

2.5. Reliability, limitations and scientific novelty

The reliability of the research is ensured by the official and scientific nature of the sources used.
The President's speeches and interviews are factually based documents that directly refer to
state sources. The scientific articles used were taken feerrgviewed publications such as
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AJour nal of Academic History and Thought 0,
I nternational Journal o.

The limitation of the study is that the full texts of interviews published in some international
media are not archived. However, the materials posted on the official portal of the President are
sufficient and reliable for the study.

The scientific novelty lies in the fact that in this work, the Sed¢achbakh War is analyzed

for the first time as a single system at three levetslitary, diplomatic and informational.
Previous studies have studied these directions separately (Cornell, 2021; Bayramov, 2021), but
have not shown their synergistic relaustip.

2.6. Conclusion

This methodological framework allows for an analytical assessment of the complex strategy
implemented by Azerbaijan in the 2020 war. Through content analysis, comparative analysis,
and a political communication approach, it is determined that the intégraiiary-
diplomaticinformation model formed under the leadership of Ilham Aliyev has created a new
conceptual paradigm in modern state management.

3. SECTIONT FINDINGS AND DISCUSSION

3.1. Military successes and the formation of strategic superiority

The Second Kar abakh Wa r demonstrated Azerb
technological modernization. The operations carried out over 44 days were carried out in three
stages in a planned manner, and as a result of a purposeful and highly cabnahititeiey
strategy, territories that had been occupied for nearly 30 years were liberated. Bayramov (2021)
notes that the success of the Azerbaijani Army was not only due to its weapons superiority, but
also to the professionalism of the unified commamdl @mbat management system.

The modern armament of the army, especially the introduction of unmanned aerial vehicles
(UAVs), changed the course of battles. These technologies disabled the enemy's air defense
systems, paralyzed logistics and supplies. The speed of military opeeatsamed Azerbaijan's
psychological advantage both on the front line and on international diplomatic platforms.

The successes achieved by the Azerbaijani army were also the result of the unity of the people
army-leader. During the war, President llham Aliyev's appeals to the people and the personal
announcement of each victory strengthened the emotional and mityaifisociety. This was

a clear example of the application of the modern "strategic communication" model to the
military sphere (Mustafazadeh, 2022).

3.2. Results achieved in the diplomatic field

Azerbaijan's diplomatic successes were formed in parallel with the course of the war. Ilham
Aliyev maintained a balanced diplomatic line both regionally and globally, minimizing
international pressure. From the first days of the war, the migaliyical alliance with Turkey,
strategic cooperation with Russia, and balanced relations with Western states expanded
Azerbaijan's diplomatic maneuvering opportunities (Shiriyev, 2022).

One of the most important diplomatic achievements was the signing of the trilateral statement
of November 10, 2020. This document formal.
diplomatic fronts at the level of international law. According to the a@ou, Armenia agreed

to withdraw its troops from the occupied territories of Azerbaijan, place the Lachin corridor
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under international control, and open transport lines. Cornell (2021) characterizes this event as

Afa complete shift in the balance of power in
its regional | eadership awarspeaees mahlageimam
which is one of the main principles of dipl

events held immediately after the war (at the level of Turkey, Pakistan, Russia, and the
European Union) r ai sedsitianto@aneswvteveht r yds geopol i
3.3. Victory in the information war

The most striking aspect of the secttatrabakh war is the victory Azerbaijan achieved on the
information front. As Tofig Mustafazadeh (2022, pp.138) noted, llham Aliyev was
personally at the forefront of this field and bore the brunt of the information war. Over the
course of 44 days,theRe si dent gave more than thirty inte
media organization® CNN Turk, TRT Haber, ADazeera, AArabiya, Rossiyal, BBC

News, France 24, Fox News, andothi@erd r i ngi ng Azer baijanbds true
audiene.

These interviews were aimed at four main audiences:

1. The audience of Turkey and the Islamic worklmessage of brotherhood and justice;

2. The Russian audiende countering Armenian propaganda with neutral and objective
information;

3. The Western mediaanalytical answers to biased and manipulative questions;

4. The Azerbaijani publit transparent and direct information about the course of the war.
Sadigov (2021) evaluates these speeches as i

state | evel o. Il n each interview, Il I ham Al iye
historical fact s, and exposedr aAbanlemi @a® sApe ok
has become not only a political slogan, but also a symbol of national unity and information
strategy.

I n addition, the Presidentodés dial ogues with
classd in the Azerbaijani i nformation space

provocative questions of the Western medileam Aliyev substantiated his arguments with
steely logic and diplomatic composure, leaving the other side without arguments
(Mustafazadeh, 2022, pp.1333).

As a result of these successes, Azerbaijan moved from a passive position on the international
information agenda to the status of a state actively creating narratives. The management of
information flows had a significant impact on the psychological coofgsbe war and the
formation of a favorable mood for Azerbaijan in international public opinion.

CONCLUSION

The Second Karabakh War is significant in the history of Azerbaijan as a strategic turning point,

not only in the restoration of territorial integrity, but also in the synchronous implementation of

state governance, diplomatic skills, and information golichis war, which lasted 44 days,

was one of the most sucdelemticuhf exmatpil es oMt ¢
model in modern international relations.

The results of the study show that the President of the Republic of Azerbaijan Ilham Aliyev led
military operations not only as the Supreme Commamd@hief, but also as a strategic
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communications leader and diplomatic manager. His political decisions, communication and
diplomatic balance policy with the international media led to victory at all levels.
In the military direction, the technological modernization of the Azerbaijani Army, the
introduction of unmanned systems, and the unified command model have changed the modern
concept of warfare. As a result of these factors, the liberation of lands acwlgration for
nearly 30 years proved the high || evel of A
capabilities (Bayramov, 2021).
On the diplomatic front, Azerbaijan maintained its relations with all power centers in the region
on a pragmatic basis, maintaining the policy
it had formed since the 2000s. The deepening of the stratégracalwith Turkey during the
war, the ability to avoid confrontation with Russia, and the continuity of relations with Western
states demonstrated Azerbaijands new model o
2021).
In the information space, Ilham Aliyev brought new content to the concept of modern
leadership. His interviews with local and international media over 44 days, rational and fact

based di al ogues with journalists ennwgau r e d A
Responses to biased opinions voiced in Western media played an important role in changing

international public opinion (Mustafazadeh,
Azerbaijan! 0 became not only symipolofthenatianal sl o

information strategy.

Thus, the success of Azerbaijan in the Second Karabakh War is based on a combination of three
directions:

1. In the military sphereplanned and technological war management;

2. In the diplomatic spheremaintaining international balance and ensuring legal legitimacy;

3. In the information spheregaining communication leadership and information superiority.
This synchronous approach has led to the creation of a new geopolitical reality for Azerbaijan
in the region. Already in the postar period, the experience gained on diplomatic and
information platforms has become an integral part of Azerbaijan's fquel@y strategy.

This system, formed under the leadership of llham Aliyev, has begun to be recognized in
international studies as the "Azerbaijani model". The main feature of this model is that it
combines military power as "hard power", diplomatic activity as "soft poarmt'information
superiority within the framework of the concept of "smart power” (Nye, 2011).
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OZET

Bu -al eékmada, Adigitakawebhbeengyagdnpgakal kulyl amé m&n
y°nelik ejilimleri belirlemek ve yazéndaki bokl ukl ar é
veri tabané kullanélarak, 251 -al ékma Anzadriiznd dceen Hiilgliit
arakteéermal arénén yeéellar i-inde giderek artan ©bir i
géendeminde °neml i bir konuma ul aktéjéné ortaya koyma
bildirnddogentéklexktirildi]i, kitap ve derl eme tg¢rl o
Disiplinler a-éséndan dejerlendirildijinde, Bil gi say
Psi kol oji, M¢hendi slek alarslammaéndad ed®Belkelrir d@inilnlr te
Kkl et me, Y°netim ve Muhasebe, Kar ar Bilimleri vV e H i
Ulusl araraseée ik birlifi a-eéséendan, |IBiijrilnekd kmeKrrkad 2 ékko n
olup; kurumlar diizeyinde ise Polytechnic University of Turin, University of Hamad Bin Khalifa ve University of
Bournemouth ©°ne -ékmaktadér. Anaht ar kelime analizle
Adigilthaeéi nwed, Awel |l beingd ve Ainternet addictiono if
kull anéelan terimler arasénda yer almaktader. Genel ol
ve ulusl araraséeiboylygt gegisadi pkodduppmnlu ve al anéen t ek
kapsayacak «kekilde -exkitlendiJini ortaya koymaktader
Anahtar Kelimeler: Di j i t al Ky i Ol u , Ky i Ol uk, VOSvi ewe
Analysis of Publications in the Field of DigitalWellbeing Using VOSviewer

ABSTRACT
This study aims to examine the use of the concept of
and highlight gaps in the field. Bibliometric analyses were conducted on 251 publicationthesirgSviewer
software and the Scopus database. The analyses indicate that research on digital wellbeing has received increasing
attention over the years and has become an important topic on the scientific research agenda in recent years. The
majority of the studies were published as articles and conference papers, while books and review papers were
relatively limited. In terms of disciplines, Computer Science and Social Sciences are the most represented fields,
followed by notable contributions from Medn&, Psychology, Engineering, and Arts and Humanities. Studies in
Mathematics, Business, Management and Accounting, Decision Sciences, and Nursing were relatively limited.
Regarding international collaboration, the United Kingdom, the United States, dyncertarge as central
contributors to academic activity in the field, while institutions such as Polytechnic University of Turin, University
of Hamad Bin Khalifa, and University of Bournemouth stand out at the institutional level. Keyword analyses
reflectche main research trends in the field. ADigital wel
frequently used keywords with strong interconnections

well-being, digital media us@nd internet addiction. Overall, the findings demonstrate that research on digital
wellbeing is increasingly interdisciplinary and international, encompassing technological, social, and
psychological dimensions

Keywords: Digital Wellbing, Wellbing, VOSviewer
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GKRKK

Gegnegmegz dijital -ajeéenda teknoloji, bireyl eri
genl ¢k aktivitelerin -ojunu kKekillendiren bi
yé¢ksek d¢egzeyde bajeémlé bir denyagant @ kn @lod ja
olarak zararl & hale gel mektedir. Teknolojini
baze bireyl erde davranéxksal baj eml él ék bel
sajl ékl aré ve iyi aolyuwk]! ar-énakka naudseur n d aB uk abyad d laan
Iy ol ukunun yeni bir boyutu olarak ©°nem kaz
ul akél mék ortak bir tanémé ol masa da, genell
birtekro | o i kull anéemené tekvi k eMhesaoriwdi,2023yla k| ak é
Dijital A oluk, yojun dijital bil gi ve etk
korumak amaceéeyl a teknol oj i yirebciil ionl-alria kv e aanneéa
Temel amac e, bireyin teknol oj i kull aném al
hedefl erine ulakmaséné desteklemektir (Thoma
sajl anmasé sadece biveylad reikrk akleakli arféanrak é b d &

zamanda dijital teknolojilerin tasarém sg¢re
gerektirmektedir.

Bu -al ékma, dijital A ol uk emebdhéndaki blaiklé
dejerl endirmek amacéyl a ger-eklexktirilmiktir
kavramsal ve ampirik araktérmal ar bul unmakl a
i K birliklerini rvée ktaepnsaatml|ke vyboij-uinmidaek manicae |l ey e |
ol duk-a sénéerl e sayéda ol duju g°r¢l mektedir
aracelejeyla dijital iy ol uk konusundaki \
kavramén ebliilkiinmmsel i zggi si ni ortaya koymayeée \
y°nelimlerine katké sunmayé hedefl emektedir.

ol ar ak harital andéer maseé vV e araktérmaceéel ar [
bakeéemeéendminr °kgt¢kné sajl ayacajé °ng°r ¢l mektedi

1. KAVRAMSAL CERCEVE

Dijital Iy i ol uk, dijital teknolojinin yayge
duygusal sajl ekl aré ¢zerinde °nemli et kil er
gel en bir kavramdeér (Febriettaukye mGbnha, t2RHA

aracel ejéeyla sajlanan bajlante d¢zeyinden ka
araséendaki opti mal dengeye ilikkin ©°znel bi
deneyi m, dijital b aj | natnetgeérl aésl yégj neun bga¢j nl daenh & nkd ay
(cognitive) ve duygusal (affective) dejerl en
i Kl evsel destejin en y¢iksek; kontr ol kaybeé
duruml ar da di jimléenmektedir (YanderoAbeele, 2028 838)e y

Ky i ol uk arakteéermal aréna temel ol ukturabil e
Belirl eme Ktheam&ddéerat({ ®el fTheory). Kendi ni B
kikilik geli ki mi ve iyl ol uk al ankuwmramdar .y
Bakl angé-ta yalnéezca i -sel g¢del enmeye odakl
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g¢del enme, 1T yi oluk modell eri, hedef i-erikl
°zyé¢kseli k (eudai moni a) gi bi konul aré da i -
psi kol oj i alanenda geni Kk kapsamiha koyaomkahds§
ve Deci, 2019: 4 Ryan ve Deci, 2020: 1) . K
temel psikolojik ihtiya-larénée karkeéelayabilm
nitelijine b¢gye¢k 8psgndenda]y @p&lran Kamramt &r ma |
destekl eyen kokul |l ar én Iyl ol uku arteéerdejéi
-evrelerin psi kol oj ik gel i ki mi engel l ediJir
eksi klijine ndayalagy at uvtéelkknmlaasrééna y ol a-tejene
2019) . ¥zetl e, dijital Iyl ol uk Dbireylerin
dengel eyerek zihinsel, fiziksel, sosyal vV e
surectir. Bus ¢ r e - , hem bireysel farkéndal ék hem de
ve teknoloji k kokull aréen varlejeyla kekill en

22.ARAKTI RMA Y¥NTEMK

Bu b°l ¢mde, araktérmanén amacé ve ger-eklexkt
21.Arakt ér manén Amaceé

Bu araktérmanén amacée, WNDSyi twaelrkwe lolgmaimag @l ia
l'iterate¢re¢e kapsamlée bir kekilde incel emek ve
olarak analiz etmektir. Arakt eéer ma, mevcut -
araktermal ara r ehber Isiukn neadyeeb ihleedceefkl e°nmeekntleid ibru.

2.2. Araktérma Sorul are

-Yayén yellaréna g°re dajél émé naseéel deéer ?
-Yayén kategorilerine g°re dajél émé nasél der
-Bel ge t¢rlerine g°re dajél émé naseéel deéer ?

-l kel erin atéef sayéséna g°re dajél émé naseéel
-Kuruml arén atéf sayéséna g°re dajél émé naseél
-Yayénlarda kull anéel an anahtar keli melere g?©°|
2.3. Veri ve Analiz

Mevcut arakteér ma,id2@.i XG. 2avektEr kebreesiyleticapus everi
tabanénda indekslenen i-erikler kullanél ar ak
kelimeleri Art i cle Title, sARbemegact il Keyywaopréedsaon ar
araktéermaya ul akeél méxkteér . Yazéenda farkle bi
-al ékmada VOSvi ewer programéenén 1.6.20 vers
yayénl ar , dergil ket eravaektadramd ael &re,l i gnel er a
°jJeleri ortak yazarl ek, atef ve Dbibliyografi
3. BULGULAR

Bu baxkl aldiglitéandn kawelulsbheidagd yayénl anmék -al ét
yayén kategorileri a-éséndan detayl é bir K e
araséendaki ili kkiler ve anahtar kelimeler gi
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3l.Yayén Yéllaréna G°re Dajél émlareée

Dijital Iyl ol ux kavr amé szerine yapeéel an
incelendijinde, 2003 yélenda 1 -aléexkma yayén
yéll arénda -alékma bulunmamaktadéeexmap1l120§g86,I
yélénda 18 -alékma, 2021 yélénda 30 -al eékma,
2024 yeléeénda 40 -alékma ve 2025 yéleéenda 56 -

40
30
20

10

2003 2005 2007 2009 2011 2013 2015 2017 2019 2021 2023 2025

kekiviell:ara G°re Yayén Dajeéel eémeé

32.Scopus Yayeéen Kategoriler:i

Dijital iy oluk kavraménén yayéen kategorile
144 adet %34,3 ile Bilgisayar Bilimi alanéna
Sosyal Bilimler 1zl emektedir .dislik&op,5, Sadnad veé %8,
Beker” Bilimler %5,2, Matematik %4, 3, Kkl etn
%2, 4, Hemkirelik %1,9 oranénda temsil edil me
akademi k -al exmal ar én keeityajuhl bk maralaank|

gOstermektedir.

Diger {9.5%)

Hemsirelik {1.9%)
Karar Bilimleri (2.4%)

isletme, Yonetim ve Muhasebe (3.3%)
Bilgisayar Bilimi (34.3%)

Matematik (4.3%)

Sanalt ve Beseri Bilimler (5.2%)
Mihendislik (5.5%)

Psikoloji {6.9%)

Sosyal Bilimlier (18.3%) Tip (8.3%)

kekiYlay2e:nl arén Scopus Kategorileri
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3.3. Belge Turleri

Dijital Iyl ol ux czerine ger-eklektirilen
incelendijiodenérnlyYyQkaedadt (%39,8) ile makal
Bunu 99 adet (%39,4) ile bildiriler ve 24 ac

10 adet (%4,0) derleme makalesi, 6 adet (%2,4) konferans incelemesi, 6 adet (%2,4) editorluk,
3adet (%1, 2) not, 2 adet (%0, 8) kitap ve 1 a

4., Il kel erin Atéf Anali zi

Anal i z, 251 g°zlem biri mi czerinden ger-eklIl
aldekl aré ateflara dair bir aj haritasé ol ukxk
ve en az 1 atef aldejé ¢ kSerdugolaralg L2aksimen&la k i [
bajl anté ve toplamda 131 bajlanté g¢ce tesp
Krall ék (695 atéf), ABD (404 ateéf), ve Ktaly
bu ¢l kel er 11 k s¢gert es ayyeérs éa |l omlaakrtaakd éirs e Es ér al am
ABD (35 yayeén) ve Ktalya (28 yayeéen) «kkeklinde

(¢

United Kingdom

United States

Italy

GSermany GG
Qatar [
Australia I
india [
switzerland [N
~Netherlands NG
canada [
o s 10 1s 20 2 DOCUBrC'}-‘EhtS 35 a0 = 50 a0
kekilll k!l erin At eéf Anal i zi
35 Kuruml arén At eéef Anal i zi

Kuruml ar arasée ateflara dayalé olarak bir aj
yayénlandejée ve en az 1 ateéef aldéjé kurumlar
biri mi kull anél arak ger - ezk7léekhtajrlidmi&tve .t op

g¢éc¢ 306 tespit edi |l mi ktir. Bu kurumlar ar a
University of Hamad Bin Khalifa (16 eser) ve University of Bourbemounth (16 eser) yer
al makta olup, ateéeftexdyneélcaltaiivee ssédryaoéylTarkPon

Bourbemounth (211 atef) wve University of Ham
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wellesley coll

univ notlingham
hamad bl%b_alifa univ

phone life balance Itd creator

bournemouth univ

zayed univ utmiuniv

univ lancaster

univ GopEnhagen uppséla univ
SR ez en

ddddddd * rciumnam
micra@@r res
el
e w‘i,-:‘gtonludwlg maximilians univ munehe . uAkighent
urdus univ s ins \
. R =2 e aniviagigpnne
univ e@ney GRivaliinols
politqgggprino p= atigarh nsiim univ

korea adv inst sl & technol

S, vOsviewer

kekiKlurau.ml arén Ateéef Anali zi

3.6. Anahtar S6zcuk Analizi
Analizde toplam 16 k¢me ve 475 bajlanteée tesp

g¢éc¢ i se 544 ol arak belirlenmiktir. Topl am

sonucunda, en g¢-1¢ digital wel bubbehgyr | waml k
Dijital iy oluk ile ilgili yayénlarda en seé
digital wel l being (dijital YA ol uk) , 32 ke
(internet bajéeml éedjéeqg ég°ri Jlamdeedteadinri.n °ne - ékt

smartphone usage
older@dults

chsaj“ity smartphone addiction
[

cyberpsyehology digital addiction
youth digitalibealth & A
mental wellbeingy * . ' d@lon
o> ellbeing  nternetaddiction
" T
ccv%i‘) &y A -
. digit eing
digital technologies  digita |-bei
8 & WG ® distr@stion happiness

digital se“ntrol teols‘
digital competence measurement

ei <
well?elng y?wbe
social media use

data business model

sustainability
health

)f‘é VOSviewer
v

kekiBHn 55ek Kull anélan Anahtar Keli me Bajl ant ¢

SONUC
Bu -al @ékma, ndi gital well beingo (dijital iy
inceleyerek alandaki ejilimleri °ne -ékan ar

sistemati k bi-imde ortaya koéylneakétya daé rge r\:QXkv
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analiz sonucunda, dijital Iyl ol uk kavr améi
daj el eme, bu al andaki bili msel il ginin Z a
g°stermektedir. Scopus veri tabanénkdz2008er al
yél énda ele aléendeéej é, uzun bir aradan sonr a
ve 2018 yéleéendan itibaren araktérma sayeésénd
2019 yéléndan itibaremipbelPO0O2fipée&@rdabd80y¢R8
yél énda 50, 2024 yélénda 40 ve 2025 yél énda
ol ukun akademi k yazénda giderek daha fazla vy
bili msel aernmal kntdéer Man eggJnid bir konuma ul akt é] éné¢
Dijital A oluk kavraména y°neli k akademiKk
incelendijinde, en fazla -alékmanén Bilgisay
Bunu Sosyal Bilimler takip eem8khnhatdirl eTBpke
al anl arénda da °nemli bir temsi.l s®z konusuc
Muhasebe, Kar ar Bilimler. il e Hemkirelik gi
belirlenmiktir. Bunuwsagredrment,z dliljiiklad tiek n ooll ajki
ekseninde yojunlakteéejéenée, ancak sosyal ve be
yapé ve ke¢glterel boyutl arén da el e al éndeéj eéer
temsiti a eEmasé, konunun heng¢gz te¢e¢m akademik
ve gel ecekteki araxkxteéermalar i-in potansiyel
Dijital Iy i ol uk konusuna ilikkin -al ékmal ar
fazla -alé&kmanén makale formaténda ger-ekl etr
kitap b°l ¢mleri takip et mekt,kahieransinddlanmelern y an é
editorl ¢kl er, notl ar, kitaplar ve d¢zelt mel e
dur um, di jital iy oluk kavraménéen akademiKk
yojunl akt éej éneé, delehy mdaylak Kamurwkrel il eémve
farkl e y°ntemlerle ele aléendéejéné g°stermekt
daha az sayéeda ol maseé, konunun heng¢gz kur ams
kapsaml & ankaakd eammiékn ksaéyn ér | € kal déjenée d¢gkender
'l kel erin atéef aealikiei Bcelerdk] Kndél 8k, AB
hem de at ef sayeéeseée a-éseéendan °ne -ékar ak
konumundadeér Bluk e¢llekrellee rg ¢ -dli¢] eraj | ant el ar ku
birli7Ji ajénén °nemli d¢j eml erini ol uktur ma
-al ékmal arén wulusl ararasé ik birliji ve etki
ve bu ¢l kelerin araktérma ajé i-inde I|ider Kk
Kuruml ar arasé atef analizi, dijital Iy i ol |
etkilekim a-éséndan nasél bir yape sergil edi

kurumlar arasénda yojun bi rtedib ®Zellikke Polygechaig € b ul
University of Turin, University of Hamad Bin Khalifa ve University of Bournemouth gibi

cniversiteler, hem yayén sayésé hem de at éf
cretkenlijinin ve etkiordamzayikaymakdlsdek . olE
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mer kezl erin akademi k sretim ve bil gi payl a
kurumlarla olan ik birlijJinin ise disiplinle
g°stermektedir. Genel ol arakaladirjgint &luriuynil aol
gé¢-1¢ bir etkilekim ve i kK birliji ajée -er-ev
Dijital Iy i ol uk konusuna 1ilikkin yapeéelan
ejilimlerini ortaya koymaktader. Anali z, ger
-ekKi tli k¢mel er ve bajlant élear i arcaed é&lnanji eyt li a .
Adi gital wel |l bei ngo, Awell beingo ve Ainternne
sahip oldujunu hem de yayénlarda en seék kul
g°stermektedir. Bar dwtl grumaldarjé@nénd ©% zal loil kulke
holi, dijital medya kull anémé ve internet ba

koymaktadeér .
Keseéetl ar

Bu arakteérmanén birtakém séneérl él éklaré bul
tabanéeénda yer alan yayénlar ¢zerinden yg¢ér ¢t
Google Scholar gibi farkl & verrimat &kbagpmrslaaréamnd a
edi | memi ktir. Bu dur um, konuya ilikkin t¢gm o |
neden ol abil mektedifrdi gKktianlc ifadesi t¢lameahtar, gedmar a | i z
ol arak kull anéel méexkt érviam&lafidi dit her del vagas

wel |l beingbo, At e)c hinfod deg ye dviell d b edi algdk mal ar én d
bulunmaktadér. | -¢nceg ol arak, bibliyometrik
bul gul ar l'iterate¢egreéen i -eri ksel derinlijini

kavrams | yakl akéml ar én det ayl e ol ar ak yor uml a

desteklenmesi gerekmektedir.

Gel ecek ¢cal éexkmalar K-in ¥neriler

Gel ecekt e yapél acak araktermal arda, °ncel il
yakl akemlarla daha kapsamleé bi-imde ele alé
sosyoloji ve etik alanl ar éndarkmaltaeroan kb i-relre ke
kavramén bg¢t ¢gncgl bi -imde anl akél maséna katk
(°rn.; PubMed gibi) kullanél déjé genik kapsa
ulusl araraseée ej]i liindlee rd rntiaydaa hkao ydadbjirlu rbi -Bu 1
farkl el ékl arée, yayeén ejilimlerini ve temati Kk
daha genel sonu-lara ulakél maséné sajlayabi
bibliyometrik bug ul ar én kavr amsal derinlijini arteéerahb
kel terel ve teknolojik boyutl arénén nitel ar
g¢é¢-lendirecektir. Ayr éca, diji tiarl me y-i alod kunkaul
ampirik arakteéermal ar ve deneysel tasarémlar
t¢r araxktéermal arén dijital teknolojilerin ps

katke sajlayacajé dkke¢dip) meat ediyr. oBar pbart
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y°neli k kamu kurumlaré, ¢niversiteler ve tek
birlikleri, kavramén hem teorik hem pratik
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OZET
Bu -al ékmanén amaceé, yalnéz seyahat eden kadeéenl ar én
seyahatl erinde elde ettikleri dahgelmrémié vaclHéemelkit i
nitel arakteérma y°ntemlerinden yarée yapélandéreéel méx
gezgin ile y¢z yéze go°reée¢kmeler ger-ekl exktirimiyli Kkt ir .
analiz edilmiktir. Bul gul ar, "seyahat motivasyonl are"
ana tema alténda ele alénméxkteéer. Yalnez kadén gezginl
rutin haymdat aynmenmnizakdénrlker veakeabaiwneaathadawmnzZimaar afl
yokl uj u, ejitim ve °Jrenme" gibi unsurl ardan ol uktufj
"geéevenliiok, korku ve endiike,difli mamrdglerk awrealk aymatner €inzl
seyahat deneyiminin kadénl ar i -in ©°zge¢r bi-imde hare
sundujunu ortaya koymaktader Bir destyalasgonkadamnadge
a-éséendan y¢ksek -ekicilije sahip olduju, kateéel émceéel s
hi ssetmel erine imkan sunarken ayné zamanda ki ki sel g e
yenden yalnéz seyahat etme istejini g¢-lendirdiji beli
kat él emcél arén deneyimlerini olumlu y°nde etkilediiji
ve ul akém giiybiil ebkatkil rénked yaer diaht i ya- duyul an. al anl arén bu
Anahtar Kelimeler; Yal néz Seyahat, Yalnéz Seyahat Eden Kadeéenl ar

Deneyim,. Nevkehir

Travel Motivations, Travel Constraints, and Travel Experiences of Solo
Femal e Travelers: The Case of Ne

ABSTRACT

The aim of this study is to examine the main travel motivations of solo female travelers, the constraints they
encounter, the experiences they gain during their travels, dné i r per cepti ons of the Nev
the scope of the research, the ssmilctured interview technique, one of the qualitative research methods, was
employed. Fac#o-face interviews were conducted with a total of 23 solo female trav&lseslata were collected

in the province of Nevkehir and analyzed using the c¢
three main themes: travel motivations, travel constraints, and travel experiences. The results reveal that the
motivations of solo female travelers to travel alone consist of factors such as freedom, escape from daily routine,
discovering new places and meeting new people, visiting family, relatives, and friends, the absence of a travel
companion, and education and learnifige main travel constraints identified include safety, fear and anxiety,
insufficient financial resources, language barriers, and time. On the other hand, solo travel experiences provide
women with opportunities to move freely, make individual decisi@m&l engage in setfiscovery. When
evaluated as a destination, Nevkehir is perceived to
it allows participants to feel more free and independent during their trips while also contrilbupegsonal

development and increasing setinfidence, thereby strengthening the intention to travel solo again in the future.

I n addition, the hospitable attitudes of the | ocal (
experiences. Howevgthe findings also indicate that there are areas in need of improvement, particularly in terms

of safety, social perceptions, and transportation

Keywords:Sol o Travel, Solo Female Travelers, Travel Mot i v
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GKRKK

Son yéllarda kitle turizmine karkeée tepki ol
kendi rotalarénée °zg¢rce belirleyebil me ve
héezla b¢yéegyen bir pazar hO©I i ne#soaravehetiketlii r . S
payl akémlarén 2023 yeéeleé itibaréyla yakl akeék
k¢resel °]l -ekte giderek glre¢nger h©l e gel di]j
kadenl ar nezninde yalnézgsprydhat mdemar ef e] ¢
20096dan itibaren ASolo Travel o terimine y?©°
ifadesine y°neli k aramal arén i se, %203 or ar

(OteguiCarles vd., 2022; Solo Traveler, 2025).

Kl gi | i l' i terate¢r incelendijinde, son yéllard
artteje g°r¢l mektedir. ¢al ékmal ar -ojJunl ukl a
se-i mi ve seyahat mot i v as yw rbbasia® 2024). Adcakk | a n m
belirli destinasyonlaréen kendine °zg¢ bajlam
di kkat -ekmektedir (Pitanatr.i vd. , 2025) . ¥
arakteéermal ar, kademrigazgnaaergicveslkiylhhatek dma
unsurl arén belirleyici oldujunu (Kaba ve Eme
& Kl ban, 2019) , yal néz s egieeh, giclkermme keakdnéim | a r i
kekf et me gi bi eeneyimie(®ekiaeel, @R019), bunu
kaygeésénén hO©l © en °neml. kesetl ayécé fakt?©or
Buna kar kKkén, mevcut -al exkxmal arén b¢gyeéek bir &
belirliturisi k desti nasyonlara y°nelik sistemati k b
deneyimlerinin destinasyonun mekansal, sdsyp!| t ¢ r el vV e turistik °
Kekill endi].i yeterince ayrénteleée birnojrmékild
k¢l tegrel ve turistik yapésénén yalnéez seyaha
ve deneyimlerine nasél yansédéejéné incel emek
Nevkehir, sahip olduju doj al ve k¢l terel y a
yojun il gi g°ren °neml. bir turizm destinasy
baktéejéemézda 2024 yéeleéenda yaklikkdak 5§ TMKIKy o
Nevkehirdéde yalnez seyahat eden kadéenl ara y®°n
raj men, k¢resel °] -ekte giderek b¢yeéyen Aso
arteéerabil mesi I -in Nevkesdyahm°|l geed ede sk a chéarsly
tercihlerinin, beklentilerinin bilinmesi ve destinasyona yonelik olumlu ve olumsuz deneyimleri

tespit ederek gerekli tanétém ve pazarl ama f
Bu - al ékma, Nevkehirdéde yalneéez seyahat eden Kk
s¢resinde karkél akteklaré seyahat keésetl ar é,
destinasyonuna y°nel i k al geylaaeridemegsmeigcelgmelp €1 an
ama-|l anmaktadér . El de edilen veriler katél ér
i -erik analiz y°ntemiyle incelenecektir ve t
¢al ekmanén, N e v kyeahli mré zd essetyi anhaasty oemduenra kadénl ar
stratejilerin gelixktirilmesine katkeée sunan ©°
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1. KAVRAMSAL CERCEVE

l.l1Yal nez Seyahat (Solo Travel)

Al an yazénda, pek -ok arakteérmacénén tek ba
-alekteje g°r¢gl mektedir. Basit-e ifade et mek
her hangi birine bajlé ol madan meyimearzusunu ol ar ¢
ifade etmektedir (Nesa, 2023). Heimtun ve AbD
sérasénda konakl ama, ul akém, ejlence ve besl
s¢resince yeni Il nsantdr khertitanagbkepndeat ks egal
ol madekl ar éneé belirtmektedir. Dol ayéséyla vy
i-erisinde -elikkil:@ ol dujunu vurgul amakt adé
yazara g°re tekrhawanaégzewnalsatyaddenleed mek i s
ul akabil ecekl eribBe mdlkatkd daa,malbti acgd er yol cul
bakl asal ar da, seyahatleri sérasénda dijer y
tur rehberlere k I 1 J i nde - exi t !l i(FoaK®999Wison, €004 NMirkow keat €1 ab
Abbasi an, 2024) . Yal néz seyahat kavr amé, "k
arkadaxkl|l aré gi bi aile ¢yelerinden herhangi
ger-eklexktirilen seyahat | er marf aerPadeaux, 20008. ml a n n
Késaca, bajémséz ve tek bakéna seyahat edenl

seyahatlerinin bir-ok y°n¢gn¢g organize edip,
Kekil de seyahat rizéBiahchik028; Kunmarvd.,2024).1 ey ebi | i

l2Yal néeéz Seyahat Eden Kadénl ar

KI gi | i alan yazén incelendijinde yalneéez sey
sénérl e ol duju ve -o0ojunun cinsiyet temell:] €
2016) . Kadeénl arén ejitim s ev agktfoblstiermdlerik i art
cinsiyet exkitlijindeki yakanan il erl emeler g

seyahat eden kadéenl ar én baj emseéz hareket €
y°nel mel erini kol aylwkt E9m@kt adéal f &2 ave kalva
taraféendan kendilerine atfedilen geleneksel
kimlikIlerini yeni den i nKa et me s¢é¢recine K
vd. ,20246den akt &2r0&2rb;) . PiBtua maotkrtiadwd . er kek !l er
¢l kede yalnéz seyahat etme noktasénda daha

sonucunda -exitl:i destinasyonlara bir-ok ke
g6zlemlenmektedif Bond, 19976den aktaran; Sheeba vd.,
¥zelli kle kadénl arén tek baklaréena seyahat e
sayge kazanma isteklerinin bir sonucu ol ar a
taraftan, Vi|j vd. (2023) 6 e @€an\erictidenkyimteavie € na s
sosyal et kil exki m, bil gi edi nme ve kendini k

sénérl aréné zorlamayé ve bajémsézl ek duygusu
Bu bajl amda, valnéz veyaddatbawdleca lkiadénetmae €8¢
daha fazlaséné i-eren deneyim elde etmek i st
kadénl ar , sanél déejenén aksine yalnéz ol dukl .
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dej il , yeni yerler kekfetme arzusu, konfor
ki ki sel benl i Jini tanémak gi bi motivasyonl a
etmektedirler (Pereira ve Silva, 2018).

l13Yal nez Seyahat Eden Kadénl arén Motivasyonl

Literat¢rde yapélan -al ékmal ar, kadénl ar én t
i -sel ve déeksal motivasyonun et kil ol duj unt
©zgeé¢rl ¢k ve bireyselli k duyguskiamgahi i kemdimebe
kekfetme ve geliktirme isteji, rutin hayatt
i stej i, yeni insanl arl a tanékma, bakka ¢1 k
yakamlarené ve k¢ltegrreusni gfrmemveedeépneghinn
°ne -ékmaktadér (Mehmetojlu vd., 2001; Wil s
Little, 2008; Pereira ve Silva, 2018).

Benzer bi-imde, Laesser vd., (2009) Ksvi-re
motivasyonl aréenée kendi i -erisinde d°rt temel
"arkadakl aré ve aileyi zi ymirebi et meVi F Bhat
deneyimleme”, "sosyal meseleler" (Ruhou, 2023%man, Brown ve Phung (201%e,
Vietnaml é kadéen ©°jJrencilerinin tek bakeéna
kesetlaréné belirlemeye y°nel i k "gzgipik &g € - al
esnekliK,"6z-guclendirmé&,"b a ] é msye&'lz ¢ gk fb i kKi ki serlkdda&ki °gl ®irk
ve yeni I ns"gnlbar Isostyanéwrwm&i | eki m fBuUpitve r | er i
Medaric (2022), yal néz gezginlerin t ek b a
sénéfl andér mékt ér : psi kol ojndemokiavagyonleamr e
©zgé¢ven kazanma), keglterel moti vasyonl ar (ge
yer el kel terl eri deneyi ml eme, yerel yiyecekl
tanéma, Kkikismé, gelkinabanivaeasntlekdak ziyaretle
Ulusal | iteratg¢r incelendijinde yalnéz seyah
g°sterdi ] i Kg°ra¢ lvmee ketmeedkilri. (2018) ve Asl ant ¢rk
eden kadén gezginlerin destinasyon se-imleri
memnuni yet d¢gzeylerini inceledikleri -al ékma
bel irl eyici fakt°r ol dujunu, temel seyahat m
yeni i nsan vV e k¢l t ¢trélkeér i vet agegmbhenmezgeteaf €
belirtmixklerdir. Pekiner (2019) Diyarbakeéroeé
-al ékmada, kadénl ara daha fazla °jJrenme, k
yalnéz ol mareé&érykeyiofl lair alki ml déel andéjéné ort a:
T¢e¢rkiyeododeki yalnéz gezginlerin seyahat k és
-al eékmasénda, korkunun en ©°neml.i késétl ayeéec
uzakl akmai nstemel motivasyon kaynajé ol duj u
(2019)T¢r ki yedden yurtdéekéna tek bakéna seyaha
me k ©n s al tercihlerini analiz ettikleri -al ex
seyahat kararlarée ¢zerinde bebnrloéwpirak, etShkir |
Ayl an ve kalvarcée (2021) yalnéz seyahat e
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deneyi mini i ncelemik, Z kukajénén yalnéz sey
yerl er g°r me, ©zgeéerl ¢k hissi, macera araye
kukajén genellikle seyahatl eriberde rdemenl IKit k Ir e

l4Yal néz Seyahat Eden Kadénl aréen Karkél akt ékl
Yal néz seyahat eden kadénl arén seyahatl erin

s¢re-lerinde karkeéel aktéklare -exkitl: késeéetl a
kavr amé, bireyin ya da gr ub uneselhkéltdrelfsbsgatve ne ul
fiziksel unsurl aré i fade etmektedir. Bu baj
katéel eméné sénérlayan ve engelleyen fakto°orl e
aktaran; T¢e¢kenmez, 2I0i2R]) e W& dé&nlyaarzéénn d e yazhea
kateldekl ar é, seyahat motivasyonl ar éneén nel
karkeéel aktéklare késéetlayeécée wunsurlara ilikki
ol ar ak, y eeldrneénz ksaedyéanhl aatr én kar kél akteje en ©°
ol dujunu g°stermektedir. Hei mtun ve Abel sen
b¢yéek zorlukl ardan biri ol duj unu, ve benzer
kedénl arén seyahat tercihlerini keséetl adeée] én
kadenéen seyahat kararl aréné g¢venli k al géesén
risklerin d¢gkegk ol duj u de s ttin (Kokkesgnova Dzdendr, t er c
2025) Genel ol ar ak, kadéenl arén seyahat ed e
konusunda erkeklere kéyasla daha fazla kayg
2017) . Kol kesen ve ¥zdemvr am8@PR5) at akmbhdadar
eden kadén gezginlerin karkeél akté]é bakl éca
perfor mans, kel togrel vV e sosyal ri skl er ol a
-al ekmasénda bazé ebeveynlerin, -ocukl aréene
durumun da aile i-inde kadénl arén hareket ©°z
belirtmixktir. Dol ayéseéeyl a, g ¢iv enn 9 Wkr | kaaryéegné | kaar
seyahatdeneyiralr i nde - ok boyutlu bir késéetlayeécé et

2. ARAKTI RMA Y¥NTEMK

¢tal ékmada, Nevkehir iline yalnéz seyahat wede
motivasyon unsurlarée, seyahat sg¢re-lerindeki
Nevkehir destinasyonunaBuy°dnoejlriukl taul dgaé | abriéer eiynlc
algel aréené ortaya koymak ama Dagdermnlerhesimbilgie nol o

edebil mek i-in yareé yapélandéereél mék g°°r ¢ Kme
2016).

Arakt érma sorul are ol ukturulurken "seyahat
deneyimleri"™ vb. anahtar kelimelerle tarama
kal var ceé (2021) ve T¢gkenmez (2 0k2t28)rébman s-oarluél
demografi k bilgiler, motivasyon unsurl ar é,

belirl emeye y°nel i kkastoérluél nacréd aanr ao |tuokpnhaakm aadl étré.
yapélandeéeréel mék g°r¢kme sorulare k°yledir;

1T Daha °nce yalnéz tek bakéneéeza seyahat ettt
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1 Si zi yalnéz seyahate -ékmaya tekvik eden
T Yal néz seyahatod a-né kkneasneé& 2 aa yeerncgecelunsur | ar ne
T Yalnéz seyahatiniz sérasénda yakadé] éneéz
T Nevkehir destinasyonuna ziyaretiniz S €I
deneyimleriniz nelerdir?
T Nevkehir ' eseyghatpgéenéyjmiizderz memnun musunuz? Tekrar seyahat
et meyi d¢Kegngyor musunuz?
Arakt érmanén evrenini, Nevkehir iline yalneéz
se-iminde kol ayda °r neAkrlaeknt éy°nmat eknai p skaurélnadraé | °i
edi |l ecek katél éemcél ardan en az biG° kegrmeglad mé
2025 yeéelénén Ekim ve Kaséem aylarénda ger - ekl
g°r¢kmel er ger-eklexktirmiktir. Arakt ér maya |
Mil es vd., (2014)06 e g°berhbhitlkériamiakt €k mat a
°rneklem doygunlujuna ul aktéjeée anlaména gel
sonl andeéerél abilir. Yapél an -al ekxmada i se, k
sonrasénda birbiréwmtéern.ek2arkattanedmc ddaxrn asnonr
ul akel dej é vV e dijer taraftan mal i yet vV e Z
sonl andeéekelédleméadielren veriler, i -eri k anali z
g°r ¢kl eri ndard galldea ,e dillueknt ur ul an temal ar al t €

3. BULGULAR VE TARTI kMA

31.Kat él & él ara Ait Demografik Bilgiler

mc
Tabl o 106de katél eémceél awear ialimi kdteinro g(rbakf n zk. Tohaub g

Tablol.Kat el @émcél ara Ait Demografi k Bilgiler
Kod Cinsiyet Y a K Medeni Ejiti Mesl ef i Gelir Durumu
Ar al Durum Durumu
K1 Kadée| (2534 Evli Yuksek Psikolog 65.000
Lisans
K2 Kadée| (1824 Bekar Lisans Ak - é 35.000
K3 Kadeée (2534) Bekar Lisans Geéda Mg he 70.000
K4 Kadée| (1824 Bekar Lisans ¥Jrenci ¢tal ekme
K5 Kadeée (3544) Evli Doktora  Akademisyen 60.000
K6 Kadé| (1824) Bekar Lisans ¥fTrenci ¢tal exkme
K7 Kadeée (2534) Bekar Lisans Psikolog 65.000
K8 Kadeée (3544) Evli Lisans ¥7ret men 60.000
K9 Kadé| (2534 Bekar Lisans Peyzaj Mi | 70.000
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K10 Kadé | (3544 Evli Lisans ¥ ret men |60.000
K11 Kadeée (2534) Evli Yuksek Etkinlik Sorumlusu  45.000
Lisans
K12 Kadeée (1824) Bekar Lisans ¥ renci ¢tal exme
K13 Kadé & (2534 Evli Lisans Kalite Mudurl 50.000
K14 Kadeée (2534) Evli Doktora Bajémséz ¢al eékmeé
Arakt ér ma
K15 Kadé (2534) Evli Lisans Sajl ek Te 40.000
K6 Kadé & (2534 Bekar Lisans ¥Jrenci ¢tal ek mé
K17 Kadeée (2534) Evli Doktora ¥jJr et men ¢al @k me
K18 Kadé & (2534 Bekar Lisans Psikolog 65.000
K19 Kade (2534) Evli Lisans Kkl et meci 45.000
K20 Kadé | (2534 Evli Lisans Geda M¢ he 70.000
K21 Kadé & (2534 Bekar Doktora = Akademisyen 60.000
K22 Kadeée (1824) Bekar Lisans ¥Jrenci ¢tal exme
K23 Kadé | (2534 Evli Lisans Sanat - é 60.000

Kaynak: (Yazarl ar taraféendan olukturulr

Tabl o 1. i nacteél leénndci § i anredgeh,) R dKk 7drsal € jB@d ay,a K%6
aral ejendad 4 PlBaw bgr d13&] énda ol duju g°r ¢l mek
on ikisi ise evldirKat el émcél arén ejitim durumlaréna b

doktora mezunu ol dukl ar e belirl enmicktir. M e
kat el emcél aréen psikol og, akademi syen, °Jret
sorumlusuy m¢zisyen, kalite me¢der ¢, i K| rdanme ci ,
ol ukmaktadeér Bir késméneén i s e °J renci ol d
duruml arénén i se, 35.000 ile 70.000 araseénd:
-alekxkmadéejéné ifade etmicktir.

3.2. Tematik Bulgular
Kat él émcél ardanSeydeatdMbenvadgywaleatr eEK&sétl al

Deneyimleri"™ olmak ¢(¢zere ¢- ana tema alténda
iline yalnéz bakéna seyanodti vadgrmonkaden!| sredgm
deneyimlerine ilikkin d¢gkégncel erdi dejerl endi

3.2.1. Seyahat Motivasyonl ar é

D

Kat

€ g°r ¢ KSlegrraih ad o jMro'lt li ttvearssaysoah d kagrnéd i i -1 nd:
ayr t €

ér. Bunlar, °kegagdl ¢k] erbknbhapakah

(]
3 @
(o]
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ve yeni i nsanl ar tanéma, ail e, akraba ve ark
ve °Jrenme, Keklindedir.

3.2.1.1. Ozgurluk:Tek bakéna seyahat eden kadén gezgi

ki mseye bajlée kal madan °zg¢rce kendi kararl a
hareket edebil mel eri seyahatl erini oKduxktur ar
A. .tek bakéma °zg¢rce bisikletle «kehri tur |l é
verdim bu inanél maz bir his. . Tek bakéma b
hi ssettirdi.. B°yl e d ¢ K ¢ nternilc etmemdely & Alydk e r i mi
motivasyon kaynajém 6KlIG:Hylatkhélzi seiyathiayemi leinr
Keye kendin karar verebiliyor ol man. Kar ek al
ol mak i stersen, nas el yolculuk yapmak ister

olmadan yapabiliyorsun bu yizden seyahathatie © z g¢r ol ma d¢kénces
etmedeki temel motivasyonum oluyod K:17 fi.. seyahatlerimde temel motivasyonum hep
©zg¢é¢r ol ma d¢egkegncesi yatmékter, -¢nke¢g 1 stedi
ediyor .. Séner a2l elyoduvjummviei bui ndea kb eni haye
bajl e@yor .

3.2.1.2. Rutin Heeyatit an eU Bakl KBhnesh/ehaled @air leme
i se, temel seyahat motivasyonunu ya&xlkhldeakmak &
kafa dinl emek, kendi il e b ack baka kal mak,

tanéml amaik t. bda&ren Wl undujum kKehirden uzakl|l ak
zun yolda kulakl é&jémé takép m¢gzi k dinleyere
al abil mek beni i0KBEM&Ilzred 42 irkd hea tkleantdé ydre. bak b
ul duju i-in yalnéz seyahat et meyi -ok sevi
zakta kimse ol madané ynaonkK2@in.&hkén yaadana -beé ka rk
dojdujundan beri ment al ol arak -ok yorulc
i mdil erde kendimi -o0ok kéesétlanmék hissediyc
aka kalabil mek 1 -1inKkistedin.bakéma bir «kxeyl er

. 2.1. 3. Yeni Yerl er Y&l nYéezni b akknésnaan | & y aThaanté |
zellikle b¢gyée¢k -ojunluju yeni yakam tarzl ar
i stekl idir. Yapéelan g°r¢kme verileri de bu

-ojunyajiu yerl er g°r mek, yeni kel terl er °Jr
duygusunut e mel seyahat motivasyonl arke:iar g@gs émndaiw
yerl erde farkleée yerler, fakl é ke¢gltegrler tan
sosyal medyhan g°r ¢ KeYboaillnieyzorsueny ah a't ederken yeni

kel terl eri deneyi mlemek bence insané .®eyahat
Kl2:i.,k ar akterim gereji seyahat et meyi hep -o0k

yerler deneyimlemeyi her zaman odncelikli olarak gordiomK19: A.Avr upa' y & g°r me
oradaki yakamé bir s¢relijine tek bakéema den
oradaki yakama ayak uydur may azcemahat@a mémkikneen gel
bir i kinci yabance dili de pratik etmek, gel
kel ter al ékveri kinde bulounma deéegkeéegncesi heyec

° w O X O C T X C
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3.2.1. 4. Ej i tdzmelvea k¥jer ednanhea: gen- yak grubund

daha -ok ejitim ama-1¢€é& seyahatlere kateleéem s
°Trenme isteji bakl & bakeén&5: fi.rt eke ypaahkaétn amoyt:
seyahatl erimde genellikle mesleki ve k¢gltere
t emel motivasyon unsur b midakayaeamda degare alerk

deneyi mim Erasmus ej] i tiikmipr oglrbaentét ei leen gteermeel
yepyeni birkdpeyayaralalyap kendimi geliktirm

0K16:A. . yeni bir dil °7Trenmek, ejitim progr aml
etkinliklere dahi!l ol mak benim i-in °nemli
ki ki sel hem de akademi k anl amda kencddideme yen

ger - ekol ekir

3.2.1.5, Ail e, Akr 8Boa wda jJArmrk &kdkasd mZii yser, e tzii:y a
hareket etmekten zevk alsalar bile sevdikleri ile beraber vakit gegirdiklerinde kendilerini daha

huzurl u v e gevende hissettiklerini bel irtr
mot i vasyainllear éanréknadak ve akrabal aréné ziyare
A. .yal néz seyahate -éktéejéemda motivasyonum,

i nsanl arée ziyaret e t me keyifte lvaki gecirhek rodng hep igin | ar |
geliyor.0 K9: A.cocuklukar kadakéeéem ¢niversite okurken Nev

gel miktim evet tek bakéna gezmek -o0ok g¢zel

i nsanl a bir-ok Keyl birlikte d eneKRIml e me k
A.ar kadakl arémén ve sevdiklerimin yanéna gi d
motivasyonum genel de onlaré g°rebil mek berahb
3.2.1.6. EkKli k EdBcegkr Kierafhawpoktaekubakéna
seyahatl erinde kendilerine eklik edecek ki Ki
etmek zorundk al dekl aréné ve exlik edecek birinin
getirecejin d¢ K¢ nid.esasnliénbdea iarrtkma dkal kelradri érml aK 4

i
¢¢nke yalnéz gezmek bir m¢gddet sonra séekeécé

yeni yerler kexkfetme duygum ajér basté ve yo
©zge¢ven deKKAzleanzdenr deeyahate tek bakéna -ékm
ki kil i7Ji yokl ujuydu, bunu kbirar&lkdiakl ak e i by ia
yanémda ol sa her kKkey dabéda keyi fli bir hale d

322Seyahat Késeéetl ar é

Seyahat kéeseéetlaré temasé i se, kat el emcéel ar ér
finansal kaynak yetersizIlifji, di | bariyeri v
3.2.2.1. GuvenlikG¢ venl i k, en t emel seyahat keseéetl ayeée
kadén gitmek istediji kKehrin ve ¢l kenin gg¢gve
vedestinasyon se-imlerini de genelli kle bu
katel emceéel ar bir-ok kez s°zI| ¢ taciz, hersézl
i stedi kl er i destinasyona git mek.thee hviarz gkeé weén
-éktejem d°nemlerde ge¢venli k a-éeék-asé beni
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neden oDbMKROkft.uer .y azeéek ki yakadéjéeméz ¢l ke ve
czelli kle kadénlaréen tek baklaréna ol dujunda
°czelli kle g¢venli k konusunda endi kel erim var
Ozenle segior um. . -oju kez seyahat pl anl arém aras

duydujum yerl erden vazge- nKR3:zoaelliklentdcavizkya | mé K |
da ka-érélma °l d¢r ¢l me gdebn ehnadoiekrel edrudyednu jduonh a

daha °nyangeéel @y¥&km,nda kendi gezdijim yerlerd
héeérséezleja karké -ok temkinl:i davranéyor um.
céczdanénézé -aleéep go°teéererler, O y¢zden genel
o sun akéré tenha yerlerde gezmemeye, midemi

Ayabancél ardan keker @&l mamayao di kkat ediyor

3222Korku veK&nkKukee endi Ke, yalnéz seyahat
potansiyel kesetlayécé unsur ol arak kar kéméz
de yal néz bakeéena seyahat eder ken Zzaman Z
bahset mi &l leirkii e, &ece ge- saatlerde karanl ek
duydukl ar éné &«8:h.e ygpetaitrl mirk Ime rsdeirra.sénda genel |
dol akmaktan -ekiniyorum. ¥zellikl e, tek bak
kendi mi tedirgin hissediyorum., Bu y¢zden ge
gezmeyi tercih ediyorum ve ¢ok ge¢ olmadan otele donlyarug21:i..t ek bakéma yol
yapsam da gittijim yerde tek ol mak beni kor
i htivya- duyuyor um. Bu yézden °czellikle akk

gosteriyorum.o

3.2.2. 3. Senéer|l &KafFfehamsal arkeanynbhkr - o] u, °©ze
ol uktururken wucuz bil et arayeke i-erisinde
yerl er tercih ettikIl eri belirtmiklerdir. B
keseéetlsayéomd aurak yer aldé&jyanaméef sy abtamiek |- &Kk
sénérl ayan kKkeylerden biri maddiyat oluyor ge
zaman kolay olmuyor, butgcemi iyi planlamam d¢erey o r . Bu nedenl e gide
konakl amal ar é .8 z¥hdeymhatseamek bgniriginmazgecilmez bir deneyim

t¢em denyayé gezmek i stiyorum fakat ©°2zellikle
bir engel olarak -ékéeyor .. Bu y¢zden genel |

tercih ediyorum.o

3.2.2.4. Dil Bariyeri: Kat él emcéel arén ©°zellikle yurt dek
bil medi kl er i bir ¢l kede dill erini de bil mede
durumun kendil erini yetersiz hissetmel erine
bariyerinin seyahatlerinde karkél aktékl areée Kk
K5: il k yurt deké seyahatimde ¢inbée gitmi«kt,]
oradakilerin bir -jof wd aKm gii Il e tzickei nbe | gne ye@ mi ydoot
-eviri uygul amal aré araceéeleéejeéeyla iletickime
bakl arda kendi mi i f ade. oeldld:meanyenké bdeinlii -kookn uzkoar
verdi i késétl amal ardan kaynakl é& kendi mi I f
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hi sset meme se&dZps oanédu&mubeni m i -in en temel
bariyeri ol muktur. Gitmek istedijim ¢l kenin
ve seyahat rotamé ded i kKtirmeme sebep ol muktu

3.2.2.5. Zaman:Ba z é katéel emcél ar I s e, I K yerlerind
sorumlul ukl aréndan kaynakl é& kendil erine zama
ertel emek zorunda kaldeklaré i-in kaamare!| akt é
ol dujunu i f aKl®: fne.t M «ll leirldlie . kendi bakéma se
bul uyor um. Fakat i -inde bulundujum sekt©°or, vy
gi bi opsiyonel i htiya-1ar é m&K2% a.k.l zéaknhaan ,e rkt aetl éel
gereken projeler VS. mesel a °Jredciet @ab &mé
ylriyecektim ama tiyatro oyununda yer almam gerekiyordu. Provalara devam etmek

durumundaydém. . Ayl arca arkadakéema dedi m he

proval ardan gidedmemi ktim o gitmickt:

3.2.3. Seyahat Deneyimleri

Seyahat deneyimleyal ne@emaseéyalat evedsn nidet él ém
ol dukl ar é genel seyahat deneyi ml eri ve desti
olumlu ve olumsuz y°nleriyle ele alénméxteéer.

3.2.3.1. Genel Seyahat Deneyimleriyal néz seyahat eden kadeéenl a
bajéemsézl ék kavramlaréna °nem atfetmektedir.

a-éséendarwaean acléenmmdlan biri, seyahat s¢re-»1erin
planl ayabil Byoi nel mmall @mé&émol] madan ©°zg¢rce se
kekfedebil me, yeni yerl er Ve yeni i nsanl ar
karkel akt ékl aré bakl eca ol unilgun damd yairmlkeart €d r¢
seyahat s¢re-lerini keyifli hale getirirken
Ve yeni den seyahat e tKrie §i.seyahatien kolumlk yordiylene k t e d
dejerl endirmem gerekirse tek bakéma kadén ol
kendi kararl aréemé kendim alabil i yor.Kéoil. mak, F

yalnéz seyahamlerdendekxim ol arak kendi me ol an
hareket etmektense kendi ml e bak baka seyahat
Kl10:A.al ékt éejém d¢zenin dékéna -ékmak, yeni b i
uyuml anmak ©°zg¢r ol dujumu birey ol dujumu en
insanl ar ve m¢t hi kK mlaynrzéacraa, | ayra bdaan ci ék i onl dbuoknl uasrue
mi safirperverlijinin seyahat!l er melerinelkmkdnay | a Kkt
sundukl aréné Kitaid&Kspgamy 'l eadikrehir i -inde d
d°nerken yanl é&k otobg¢gse binmi ki m. Kndiji mde
Kspanyol 6a beden diliyle kendi mi i fade ettin
beni otelime kadar gotirdio k me mnun ol dum. Kyilerle karkél

Tém bu olumlu deneyimlerin yanénda yalnéz se

s¢recinde yakadekdakéedieneyemlparyil akamamak,
yalnezl ék hi ssi -ok zaman kateéel éemcél aréen ol t

208



=)

12t International CEO Communication, Economics, Organization & Social Sciences Congress

Kil:Aa.bi r keresinde treni ka-érdéem -ok ¢z¢l degm
titremeye bakladée bayélacak gi bi hi ssetti m,
gecerdiko Di | er taraftan, her ne kadar gittikle
karkéel ansal ar da bazeée zamanl ar hi - bil medi k

bakéekl aréna ve tacizlerine maruz kal kékl ar e
zi hinlerinde iz K5fr. akathéaktilsatbzé kegdRilncg na echar uz ka
deneyim ol ar &KR3:dy aylerbé 4 igemen WBir kadén ol ar a

dinlemeniz. Ejer i-inizden bir ses size bir
en g¢venl o ¢l kesinde de ol sanéz onu dinl emel
aktar malleubuktwawn sonra vardéjém kKehirde kal
O Saatte kapanmékt e. 60 yaklarénda bir adanm
sordu. Dur uOnud aa nkleantdtie ne.vi nde kal abil ecej i mi
bil medijim bir ¢l kede akkam karanl ejéenda K
gidecejimizi s°yledi. Kéz arkadakemla yakeyc
hi sseeéetrtiéemgeAk| erek vazge-tijimi s°yledim tre
bir °m¢gr gibiydi. Koca seért -antamé al ép heé
ajladém benim i-in.-ok k°t¢ bir deneyi mdi

3.2.3.2. Destinasyona Yonelik DeneyimleNle vk ehi r 6e zi yaret eden ka

s¢resince °2zellikle balon Atv turlaré, doj] a
sayesinde seyahatlerini dolu dolu ejlenerek
bakeebamhbharenen kendil erini daha ©°zg¢r ve be
ve yerel hal kéen kendil erini -0k g¢zel kar kel
ol umlu y°nde et ki | &D7ifkNeevrkienhii rb ebl diyillayci bk-1 ierr d-i @
Kehir. Gerek tarihi yapésé gerekse turistik
bal onl aré seyretmek i-in g°remeye gittim bal

Kehrinde dol akéyormexywamahi smsisge elsamaled éhme.r. ¢
deneyi mim ol du ama s &riKea3rfen ke ns egy¢azhealti ebtutyidjui

tanektéejem bir arkadakémla otostop -ektiKk.

macer aydé, oradkhRadakkearlge@azihuhukt uk, hatta b
bir gecede majaralardan birinde kamp yapt el
izl emek i-in g¢n dojumundan °nce kal kéep Axke
deneyimdi. Gezerkenebn i en -ok heyecanl andéran «kKey ©°z
g°recejini, ki mlerle muhabbet edecejini ne
heyecan K.7: i.Nevkehir ©°zelinde dejerlendirdijimde
sevdijJi rhkeéesmen shawdreda atv turu, doja yeéreéoyeét
var de hepsine kat €l maya -al ekt éem, dol u dol
yeti kemedim bil e stasmke rceinki anls da@yjrégEamcmma payduk ons e
tasaréméyl a ger-ekten b¢yeéeleyiciydi ©°zellikl
ol masée seyahati mi pl anl ama rehberl i k hizmet.i
ger-ekten hi ednp@bancél ék -ekm
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Kat él émc éd ajriem!| bjey ¢k°1 ge destinasyonuna y°%ne

ol umsuz her hangi bir deneyimlerinin ol madeéj ¢
deneyim olarak wulakém konusunda otobg¢s saat
noktayaot ob¢ sl erin git memesi nedeniyle ©°zell i kI e
kor ku, géevenl i k endi kesi yakadékl areme ve t
olumsuz deneyimolarak | k gel i ki mde otostoplj&ndgeal diojki mie
sa-ma bir yerde indirmiklerdi bizi ve araba
ul akamadek, -ok sayéda k°pek vanld3ei.olumeuzada b
deneyim ol arak G°reme A-ék Hava M¢zesinden
zorl andém hava kararmaya baxkxladéjée i-in anl
yardémcée ol dular ufak tefek kKeyler diyebilir
Bazé katél é&mceél ar ise, yabancé turist ol made
ka-éndékl aréene, bazél arénén rahatséz @dici b
Nevkehiroi de i nkamedeEk ya i-rmkamsevgegenen ol ar a
bul uyorum ama ‘turistik b°lgelerde ©°zell i kI«
i st emeyen créenl erini sordujunuz sorul ar a
karkeéel akadaKLl7tAyasliméz ol dujum i-in ister i stem
Mesel a arabada tek kal mak, gittijim yerde Kk:
ataer kil bir toplumda yakadé]jéméz i-in maal e
gerekst g°r ¢l ebiliyor. Yalnéz gezerken tuhaf ba
insanénén bazésé -ok kaba ve yobaz ol duju i-
bakéklara a maruz kalabiliyor uan e¥frinteijmsni zs okni
s®zIl ¢ taciz vs. Kahit ol dujum - oddDidledu.t aNeV«
katel emcél ar , seyahat s¢re-1eri i -erisinde
tekrar ziyaret etme niyeti i-erisinde ol dukl

SONU¢ VE ¥NERKLER

Bu arakter ma kapsaménda, Nevkehir Il ine y
moti vasyonlaré, karkeéelaktékl arée késetl ayeéeceée
anl atéelaré ¢zerinden dejerlendié&lidami xal exm&ll
benzerl ik g°stermekl e birlikte, Nevkehir °
deneyimlerinin destinasyonun °zg¢n yapeéseéeyl :
sunmaktadeéer . Bu noktada, ko el &€ mOmlslakrnvéda t e r
baj eommlsma Vy ert edli Bak tbaud gru., daha ©°nce yapeéelan -
Bianchi, 2016; Seow ve Brown, 2018; Pereira ve Silva, 2018; Osman vd.,P&yska,

2021) bul gul aréené yansétmaktadeér. Dijer tar
yeni yerl er g°r mek, yeni i nsanl ar tanémak, 1
seyahat ettiklerini i fade wdymaldtiir. s @Bdie cdeu r hu
et kinlifji ol arak dej il ayne zamanda kendi ni
g°stermektedir. Bu nedenle el de edilen veri
2019; Ghadban vd., RiORi3l)en a+ alf enmdanbwlegule&d &
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Bul gul ar arasénda yer alan bir dijer ©°neml:i

yerden uzakl akma, kendi i | e bak bKaaktaé | kéanhcneal ai
ail evi sorumlul ukl ar, -al ek ma hayat énén y O]
uzakl akarak kendileriyle bak baka kal mak i -
etmi Kkl erdir. Bu bul gu i se, iTeow 022 )Br-aawnre,k r
sonu-|laréyla benzerlik g°stermektedir.

Daha gen- yak grubundaki katél éeémcél arén yane
motivasyonu,e J i v em©° ] r enme k &1 wehekiltinteri yerinde gbzlemleme,

yabancé dil pratiji yapma ve mesleki gelikim

nedenl er arasénda yer al makt adEéraile dkabawven y ané
arkadak 2ingand €t Ilbeirri seyahat n ®Odé¢rir glamadak , b
kat @&l eémceéel ar s e yeah atlk keetédneeg i ing tné& lylyoekd kuhj sunnddéajné n ¢

getirmi ktir. Bu durum, yalnéz seyahatin her
zaman zorunluluk sonucu ortaya -ékan bir den
bul gusu i se, (Mehmet 6&)Seow vevBdown, 20280@srhgn vdB ROA% ¢ h i
Terziyska, 2021) al é k mal ar énén sonu-Ilaré ile benzerl:
Kat él eémcél arén seyahatlerinde motive edici L
karkée karkeéeya Isgd gnéxrmnléirk, Bkuo rkkéus,étdeamréer | & fin
ve zaman gertefédmnddi kekill enmektedir. Kat el é
pl anl arénén temglvenike hsoul apucig®irmekaedkr . Ka
destinasyonlaré se-erken g¢venli k kriterl eri
géevenlijinden emin ol amadékl arée yerlBure git
araktéerma bulgularée (Heimtun ve Abel sen, 20
¥zdemir, 2025) taraféendan yapeéelAym écal, é kmmaléan
czelli kle gece ge- saatl erde hi - kowkulvenedi k|
e n ddnkien k aedyéanhl aatr éknarsar | ar éné etkil eyen engell
Bu bulgu, ( Wi | son ve Littl e, 2008) taraféndan 'y
gOstermektedrBunun yané seéer a, sénérl e finansal k
tercihlerini kesetlayan bir unsur ol arak be
di kkatl i pl anl amak zorunda ol dukl ar éne vV e (
yonel di kl er i ni i fade etmiklerdir. RQ19) gilwi n u - [
daha kapsamlé yapélan -al ékmalarén sonu-1ar
katel emceéel ar , °czellikle ulusl araraseé seyah
bil memekten kaynakl @ yakadékelnaeryéi mi net iskénmer
bel i rtmiktdilbariyeB°uz enlolkitkaldea ,ul usl ar arasé seyahat
dejerlendirilmiktir. Ayrécazgympoeal ake s mal &
°czelli kle evli vea tevu] s omleadlrenk gldiea tséeryéarh at
ertelemelerine yol acabilir.

Dijer taraftan, yalnéz seyahat eden kadénl ar
seyahat deneyimleri, hem de Nevkehir ©°zelind

olumluve olumsuzy ° nl eri yl e detayl éca ele al éeénméxtéer

211



C=0
congress

12t International CEO Communication, Economics, Organization & Social Sciences Congress

katéel emcél arén -oju, seyahat s¢re-lerinin he
ve isteklerine g°re yapabildikleri ve °9zg¢rc
©zge¢é¢venld o ve bajémséz hisstseamt ukIldernieryii mi adéd
seyahatten aldéeklaré memnuniyet. artereéerken
i stejini ortaya -éeékar méxkt eér . Bu bul gul ar (A
benzerl i k g°ster mektle@maél aBrunia- ik rlyesdinn, élrla sasskesy
yal nézlvetko pHiusnsia | Ci nsi y ernedenyle manslzidendyinlerek a - ¢
ili kkilendiril miktir.

Kat el emcél ar , gén dojumunda balon izl eme, V &
maj ara otell erde konakl ama gibi aktiviteler:i
Bu bajlamda Nevkehirdéin dojahéz kkddemegexegi n
yé¢ksek d¢egzeydet etsaptimi nBdyjabrnaititteirfreef t an, NevKkehd.i
kadénl arén seyahatl eri s¢resince genel ol ar ¢

bir destinasyon olaragordikleri igin tercih ettikleri ve tekrar ziyaret etme niyeti icerisinde
ol dukl arené Boiadekeadak!| ezdilrikle aile iklet
hi zmet sunul an hizmekadenggezdgi rylakd iak ékné md ielr

hissetmelerine® n e ml i kat kel ar sunmaktadeéer . Bu dur
mi safirperverli k algésénén deneyim kalitesin
Dijer taraftanolphzumsaht eli @amcglear t emel | | bal
sorunbhumeaz deneyi ml er ol ar ak belirtmixktir
bul makta zorl anma, tenha b°l gelerde hissett]
il etikim sorunl ar e, s%zl ¢ taciz ve kparmeéel ay
gezginler i-in belirginGenek alanbhhkr d&d&né gaol a

yalnéz kaden gegXkgiek!| e rejalntadlad kbrliktegiwrdl) toplumsal
al gel ar ve ul aikyeim egkitbiir nbeaykel éikhlbaiurlydaaa d djuymmd aaor
koymaktadér .

Sonu- ol arak, yalnéz seyahat eden kadeénl ar én
de seyahat s¢gre-lerindeki engellerl e m¢gcadel
bajéeémséz ol ma arzusu il e g¢ v evkirekli gizetmek op | un
durumunda kal maktadér. Bu dur um, turizm sek
bekl entil erine duyarl é politikalaréen gel i kt.i
bul gul aré yalnez seyalkatl agéder kademluar g veml
y°n¢gndedi r . Bu noktada, kadéen gezginlerin y:é
hi ssetmel erini sajl amak amaceéyla destinasyon
konakl|l ama se-enekéekabilyaygeBluaun yaneée Sér
kampanyal aré aracél éjéyla yalnéz seyahat ede
ve destekl eyici bir seyahat kel tegréenegn ol ukt
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OZET
Bu -al é@ékma, Avrupa BirlijiomrilmanéABakiT,r &f gemder &k amb e
incelemektedir. Te¢rkiyebdbnin AB ¢yel i Ji hedef i dojrul
uyumunu dejil, ayné zamanda kamu y°netiminin yapésal
Kattl ém Ortakléejée Belgesi, Ulusal Programlar ve AB Kler
reformlar; mal i disiplin, keffafl ék, yargé baj émséz
d¢zenl emel eri berabeét8ndaygkeéi Kmmkt iMal i Y°net i mi Ve
Memur | ar é Kanunuénda vyapél an dejJi ki klikler, 6698 s a
y°netimlere ilikkin d¢gzenl emel er, AoBybanni nb ayk®l nélcean dirrnieckil
dejerlendirilebilir. Bununla birlikte, s®z konusu r ef
topl umsal kabull enme gi bi faktorlerden etkilendiiji i
cal é Kk ma, ABOnin do°n¢kteéreéegceg gécenegn Tegrkiyedde kamu vy
etmeyi ve reformlarén gelecejine y°nelik politika ©°ne
Anahtar Kelimeler: Avrupa Birliji, T¢rkiye, Kamu Y©°neti mi Refor

The Legal Impact of the European Union on Public Administration
Reforms in Turkey

ABSTRACT

This study examines the legal impact of the European Union (EU) on public administration reforms in Turkey. In

line with Tur keyoés goal of EU membership, the negotiation
harmonization but also a structural transformation of public administration. In this context, reforms carried out in

the light of key documents such as the Acmes®artnership, National Programs, and EU Progress Reports have
introduced new regulations in various areas, including fiscal discipline, transparency, judicial independence,
decentralization, and data protection. The Public Financial Management analQavwr No. 5018, the
amendments to the Civil Servants Law No. 657, the Law on the Protection of Personal Data No. 6698, and the

|l egislative arrangements concerning | ocal admi ni strat
guiding influence However, the implementation of these reforms has occasionally been hindered by factors such

as political will, bureaucratic resistance, and societal acceptance, thereby affecting the sustainability of the process.

This study aims to analyze the multidims i o n a | effects of the EUb6s transf o
administration and to offer policy recommendations for the future of these reforms.

Keywords: European Union, Turkiye, Public Administration Reform, Legal Harmonization, Institutional
Transformation
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GKRKK

T¢rkiyeddeki kamu y©°netimi reformlaré |litera
i fade edi |l mektedir. Bu nitelendirmenin arkas
sorun al anl ar é yd ar kkmalraréd m khrears és evfeerbiunde yeni
getirmesi yat makt adeéer (Tut um, 1994, Ay k a - v
s¢reklili k g°ster mesi yalnézca y°netimin kel
zamanda cevresel faktérk ve wul usl ararasé etkilexkximler ta
bajl amda, Avrupa Birlifji (AB) ile i1 1likkiler
kazanmasénda °nemli ve belirleyici bir etken
AB il e T¢rkiye araséndaki i i kkiler, °czel l ik
hukuk ve kamu y°netimi alanlarénda kapsaml é

Bu s¢re-te Tegrkiye, AB m¢ kt es e bmevzeatiashenudeu m s a
Anayasaodda k°kl ¢ dejikikliklIler ger -ekl exktir
toplumsal dejerler ¢zerinde uzun vadeli et ki
cstenl ¢ ¢, yar gé baj énksréaztlielf ey ° nentsiakni nh agil bair
il erl emeler sajlanméxk; b°ylece kamu y°neti mi
bir yapé olukturul masé hedeflenmiktir (Yél ma
AB, aday ¢l kel erden yalnézca ekonomi k perfo
demokrati kl ekme, hukukun ¢stegnl ¢ ¢, kef fafl
yapélandéerél mék bir kamu y°net i mBucercesede mi ni r
ABO6nin kokul |l ul uk yakl akéme, T¢rkiyedde k a
y°nelimini belirleyen °nemli bir deéeksal etKki
Hel sinki Zirvesi sonr as éndar ghéa ysaitsat egnei-,i ry d reen
kamu mal i y°net i mi ve insan haklare gibi p e
ger -ekl ekmesine zemin hazérl améxteér (¥zdemir
ABOye uyum sg¢grecinin temel amacé, y¢ksek hul
hukuk.i gelenek ve kimlijin korunmasé araseéend
zaman uygulamada g¢-1 ¢kl er yar atrnkéiky eddlnsian dkaa
y°net i mi ve hukuk sistemini -ajdak normlar a
hakl ar, yargé reformu ve kamu y°net i mi gi b
den¢gkemegn somut °rnekl erini  KamwMati Yionetmai ket ad ér .
Kontr ol Kanunu mal i di siplin, hesap verebil
b¢t-el eme gi bi mekani zmal arl a kamu mal i y o
(Akbul ut ve Akyol , 2023, s.erli38me k aBe ramars é
standartl aréenén T¢e¢rkiyedye akt siyasandizeyde hem
zorlukl ar ortaya -ékarmexkteér (Schimmel fennig
AB m¢ktesebatéenén °zelli kle insan hakl areée, vy
uygul amal arl a -el i ktiJi noktal arda siyasi,
reformlarén hézénda d°nemsel yarnva krlaajmae na rK aytaé
Ortakl ejé Bel gesi (KOB) , Ul us al Programl ar

uyum s¢recinde yol gesterici niteliJini k o
Memur |l aré Kanunuobéndaki dej imkirk!| K&kl emma H6 9K an
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yer el y°netim reformlaré gibi pek -ok d¢zen
-eéekméxkt éer .

Bu -al éeékma, ABO6nin T¢grkiyebdde kamu y°°net i mi
do°ne¢kKtéegregceg géeceé¢ -er-evesinde ele al arak; s©°
yapél anma vV e y°net sel I Kl eyi K ¢ Zz edglemeyd e Kk i )
ama-| amaktadeéer . Bu dojrultuda, AB uyum sg¢r e
kamu y°netimi reformlarénén hukuki nitelif5ji
uygul ama araséndaki uyum ve ktoap vekklmiak, ameavncluar
s¢recinin hukuki y°nden genel bir dejerl endi
y°net i mi al anendaki reform g¢ndeminin gel ece
s¢rdegreglebilir politika se-enekl erini tart éxk

1.ABT! RKKYE KLKKKKLERKNDE HUKUKK UYUM MEKANKZ

1.1 Katéleéem Ortakl éjeée Belgesi ve Ul usal Prog
AB ile m¢zakerelerin baklangécéndan itibaren
bel gel erden biri Katéelém Ortakl ejeé Bel gesi
m¢ktesebaténa uyum i-in ger-eklekti demesi ger
kamu y°netimi, yargé bajémsézléeje, temel hak
kapsayacak kKkekilde belirlemixtir. KOB kapsanm
ge-irirken, bu s¢reci t amamlsaey éhceér nyiélel y &y &
T¢e¢rkiyednin ABbéye karké reform yegkeml gl ¢kl e
raporl ama aracé olarak iklev g°r mg¢Kk; b°eyl ec
d¢zenld i bi-imde denetheyébi bmesime&anmk@a Dan

1.2 AB Klerl eme Raporlaré ve Tg¢grkiyednin Yas

AB Kl erl eme Raporlarée, T¢rkiyednin AB uyum s
olup her yel mfktksgbanhiénaAByumda kaydetti]i
sorunl aré dejerlendirmektedir. Bu raporl ar,
i htiya- duyulan reformlareée belirtirken, ayne
duzeyini de aaya koyarak Turkiy@? B h u k u k i uyumunun sajl anmaseé
mekani zmasé ikKlevi g°rmektedir.

1999 Hel sinki Zirvesi sonrasénda ABOnin Tg¢r
birlikte, Kl erl eme Raporlaré ©°zellikle insa
topl umsal cinsiyet eki tl 7] gi bi e kalleakntliarrndeas
gerektijine vurgu yapmeécxk; bu y°nlendirmel er
T¢rkiye her yél bu raporl ara yanét ol arak ge
czelli kle ifade ve baséen ©°zge¢rl ¢jé¢ gibi t el
nedeniyle ABONnin elexktirileriés¢e¢Mmeki yedHnBuan
gendemi ni Kekillendiren ve uyum s¢recinde yo

biri olmaya devam etmektedir.

1.3 T¢rkiyedde Hukuki Uyumu Sajlamak K-in Ge
AB m¢ktesebateéena uyum s¢greci, Te¢egrkiyednin hiu
getirmiktir. Bu dejikiklikler, ©°zellikle kam
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t emel hakl ar gi bi kritik alanlarda ger-ekl ¢
sajl amak amacéyla genik -aplé bir yasal dej
reformlar, Téeérk hukuk sistemini do°n¢Kt ¢r mgKk
Bil hassa kamu mali y°netimi alanénda yapeéel an
°neml i bakar él aréndan Dbiri ol arak karkémeéeza
Kontrol Kanunu, AB m¢ktesebat énadruBukamuns aj | an
T¢rkiyedde kamu mal i yesinin kKeffaf, hesap
ama-| améxktér. ABOnin kamu maliyesi ve bg¢gt-e
T¢e¢rkiyeododeki kamu harcamal ace@maénl é&pmaslée nnag
Stratejik planl ama, performans esasl é& b¢t-e
kriterlerine uyum sajlamada °neml. bir rol o
Kamu y°netimi reformlarée da T¢grkiyednin AB i
sayel e Devl et Memur |l aré Kanunubébnda vyapél an

rejimi modernize edilmik ve kastger osugt emiul
Bu dejikiklikIler, ABOnin kamu y°neti mi stan
model i ni beni msemeyi ama-|lamékteéer. -Keeh HKygne
birliji (PPP) Mevzuate d&k RABkdldekyehl denndyg
1.4 Yargé Bajémsézl éje ve Temel Hakl ar Al aneé
AB il e uyum s¢recinin belKki de en ©°neml. Ve
bajéemseéezl éjé& ve temel hakl ar alanedér. Tg¢r ki
yargé bajémsézléejéena y°nel i k %omesundaida kokdif or ml
deji ki klikler ger-eklexktirmiktir. Bu reforml
gelikmeleri oluktur muktur .

¥zell ikl e, Ceza Muhakemesi Kanunu vV e Te¢rk

T¢rkiyednin AKHM i -tihatlaréyla uyum sajl ann
-ékmaktadéer. Bu d¢zenl emeler, T¢r kiryged minmai f
hakkeé gibi t e mel hakl aré g¢vence alteéena al me
Kurumu Kanunu da T¢rkiyebdnin AB m¢egktesebat ér
bir d¢gzenl emedir . Bu kurum, ialylr@imiced ieké ak anr
i kKl evi g°rmektedir (Avrupa BirlifjJi Bakanl éj] é
1.5 Yerel Yonetimler ve Desantralizasyon: AB Uyum Sireci

AB m¢ktesebaténa uyum sajl amak i -in yerel

ger-eklexktirilmicktir. Yer el y°netimlerin 0
bel ediyelerinin yet ki vV e sorumlul ukl ar éne (
pol i ti kalaréna uyum sajlamak amaceéeyla yapeéel m
5393 sayel e Bel edi ye Kanunu, AB m¢ktesebat
deji ki klikler, yerel y°netimlerinmeaha@&rkef fa
Yer el y°netimlerin g¢-lendiril mesi, Terkiyeé
bir akama ol muktur . AB6nin b°l gesel kal ké&nme
y°netiml ere daha fazla yetki ve-rlidrmmersa ,k ehtad |k

artermecxkter.
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1.6 AB-Turkiye Hukuki Uyum Surecinde Kilit Unsurlar

T¢e¢rkiyednin AB i1l e hukuki uyum s¢reci, -ok b
deji ki klikIler:i zorunlu kél mexkter. Bu s¢re-,
sajl arken ayné zamanda AB il eméki€ki |l é&micraikn
s¢recinin bakar él e ol abil mesi i -in yalnézca
bu d¢zenl emelerin etkin bir kKekilde uygul anm
hukuki uyum s¢reci ndne lyeark,a nbaun szgorrel cui knl akra rvnea kdé
bir -aba gerektirdijini g°stermektedir.

2 . AB ETKKSKYLE DEijEN TEMEL KANUNLAR VE ME
T¢e¢rkiyedonin Avrupa Birlijione ¢yelik sg¢greci
hukuki alanda da b¢ye¢e¢k bir dePn¢gkegm¢g beraberi
T¢rkiyedbde kamu y°netiminden yar géregadat emi n
bir-ok alanda k°kl ¢ reformlaré bakl at mékteéer .
kanunl arda ve mevzuatl arda yakanan dej i ki kIl
s¢recinin getirdiji yemayaklaerédet aghkt Brr K
2.1 Kamu Mali Y°net i mi ve keffafl ék

5018 sayele Kamu Mal:i Y°neti mi ve Kontrol K e
keffafl ek, hesap verebilirlik ve denetl enebi
d°n¢kem ger-eklektirmiktir (¥nen i@neezigen, 202
yerel d¢zeyde yeniden yapélandeéerél mék; be¢t-e
hal e getiril mesi hedeflenmiktir. ABONnin °ng?o
rapor |l ama vV e har cama pthiam| ayrmgpELéd a d khmar u ketr u KL
hizmetlerinin etkinlif5ji performans g°stergel
s¢re-te performans esasl|l é& b¢t-eleme uygul am
a-éséendan dejil, tseemldiama dsaaji Inacckd jeén nfeasyid & ag -l é&a
Kanunudnda yapél an deji ki kliklerle denetim
Sayéektayoén yetkileri genikletilerek baj émseé
kamu mal i yfofnaeftli ék nadrel akyeé Kk €( kdaahhian ,d a2 OpOe7K)i .K t i r |
2.2 Kdar. Reformlar ve Kamu Y©°net i mi

AB m¢ktesebatéenda vurgulanan il kel erden biri

uyum surecinde kamu yonetiminde reformlar yaparak kamu hizmetlerini daha adil ve etkin
sunmayeé hedeflemiktir. Bu kapsanmd3dad 6s5a7y éslaéy €K a
Khal e Kanunu bakl éca d¢zenl emel erdir. 657

g°revliilerinin ikxe aleém, terfi ve (g°revden
getirilmiktir. AB, kamu g°revliviel ériizrmen iika
°nermektedir; T¢rkiyebde reformlarla kariyer
Kamu Khal e Kanunu, ABOonin rekabet - ve «kef
d¢zenl enmi K, i hal el erde exi't fersatl ar sajl
Ayréeca, Te¢r¥iegediKknbKamuiji (PPP) ralelolarakat &€ d e
geliktirilmik, °zel sekt©°r¢n kamu projelerin
2.3 Yargée ve Temel Hakl ar

AB il e uyum s¢recinde en -ok dikkat -eken Dbi
al anendaki reformlardeér. T¢rk Ceza Kanunu
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T¢rkiyedonin AB i le uyum s¢grecinde yapélan
bajéemseéezl éjéne, adi/l yargélamayeé ve temel h a
belirl emiktir. T¢erkiye, bu hedef ljeirki daoiji ki le
yapmexkt er .

Kfade °zge¢rl ¢jé¢ ve adil yargél anma hakkeée, A
fazla °nem verilen konul ardan biridir. Teéer Kk
géevence alténa almak amacéyla TCK vekKkEEKcegze
yasajé ve °9zel yakamén korunmasé gibi temel |
Kekillendirilmiktir.

Knsan Haklaré ve Exkitlik Kurumu Kanunu, ABOT
korunmasé alanéndaki standartl aréna uyum sa
kurum araceéel éjéyla topl umsal ek catdleietmekicmaj | am
-exkitli °nlemler almekteéer. AB, ayréemcel ekl a
bir Kekilde -alékmaséné istemektedir ve T¢rk
Ombudsmanl ék Kur umu, Tée¢rkiyeododeki i dar i d e
ama-|layan bir dijer ©°neml:i adém ol muktur. A
artérarak devletl e hal k araséendaki gevenid
Ombudsnanl ék Kurumudnu kurarak, i dar.i I K1 eml er
devlietle olan ilikkilerinde daha fazla g¢ven
2.4 Yerel Yonetimler ve Desantralizasyon

AB6nin desantralizasyon il kesi, yerel y°net.i
yer el d¢zeyde kal kéenma projelerinin destekl
uygun ol arak, 5302 sayél é KI ¥KahuKdéandhe?ne
deji ki kliklere gitmiktir. Bu kanunl arl a, y e
kal kénma projelerine ivme kazandér el mexkteéer.
AB, yerel y°netimlerin °zerklijini artérarak
tekvi k etmektedir. T¢erkiye, yer el y°netimle
il eti kim kurmal aréneé saj |l améktbéry.; kB kk edheil re
daha fazla ©°zerklik verilmik ve yerel d¢zeyd
katke sajlanméxkteér. T¢rkiye, yerel y°neti ml e
gel i ktirmixktir.

2.5 Dijit-kevidtek me ve e

ABOnin dijitallexkxme alanéndaki reformlaré, |
Kekil de sunul maséné sajlamayé hedefl emekted
Kanunu, 5070 sayél é EDekteoniukgimpmaKahernme
y°neli k d¢gzenl emel er , Te¢rkiyednin AB il e uyl
reformlardér.

T¢rkiye, Ki ki sel Veril erin Korunmaseé Kanunu
( GDPR) g°re uyum sajl améexkter. Bu kanun, bire
°nemli Dbir d¢zenl emedir. Ayrécaxk!| EmkbEtrongkyv
bir kKekilde yapeéelabil mesi i -in AB kriterl eri
E-Devl et uygul amal ar e, k amu hizmetl erinin |
b¢e¢rokrasiyl e m¢cadel e et meyi Ve hi zmetl er e
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kel maktadeéer . AB, dijital devl et hizmetl erir
etmektedir ve T¢rkiye de bu alanda °nemli i
3. UYUM S| RECKNKN KRKTKK ANALKZK

AB il e T¢grkiye arasénda 1990061 aren bakéendan
yéllarda tam ¢yeli k m¢gzakereleriyle devam e
kamu y°netimi ve ekonomi k yapésamahkv raunpaac éByilrad
di zi d¢zenl emeye ve reformlara tabi tut ul mu
karkeéel akélan zorluklar da T¢rkiyednin AB i1 e
sermektedir. Bu Db°l ¢mde, Thakary@loamn nv & Be luyil
al énmaya, ayné zamanda bu unsurl arén gel ecek
czerine bir dejerlendirme yapél maya -al ékél a
3.1 Bakarelar

3.1.1 Kamu Mali Disiplininde Klerleme (5018
Kamu mal i y°neti minde, AB m¢ktesebat éna uy
reformlarén bakénda 5018 sayéleé Kamu Mal i
gel mektedir. 2003 yélénda ye¢rerl ¢je giren bu
hemap verebilir ve denetlenebilir hale gel mesi
mal i yesi al anéndaki reform °nerileri dojrult
s¢re-lerinde °nemli deji ki klikler yapél méxkt é
AB, kamu maliy°® net i minin keffaflék il kesine ve hi
vermektedir. Bu kapsamda T¢rkiye 5018 sayeéel e
deneti mini gé-lendiren dé¢zenl emel er get i r mi
butcelene v e - kontrol sistemlerinin uygul anm
g°stergeleri arasénda yer al méxter. Bu kanun
y°netim anl ayékéné beni msemi k ve kammayal kay
y°neli k b¢gyek bir adem at mékt ér .

¥zelli kl e kamu harcamal aréndaki keffafl ek, T
yarat méexkt er . Kamu maliyesinde AB il e uyuml u
mekani zmal aréné g¢-lendirmi Krivei katmkii selka P e ¢
3.1.2 Knsan Hakl ar é Standartl ar énén Y¢eksel
Yansémasé)

ABdnin i nsan hakl ar e ve temel S zgerl ¢kl eri |
Te¢rkiye, m¢zakerelerin baklangécéndan itiba
°czelli kle AKHM i-tihatlaréneée i - huwKukaanéykd rege
Kfade ©°zge¢rl ¢ ¢, Il Kkence yasajé ve adi/ y a
d¢zenl emel er, AKHM kararl aréna dayanmasé bak
°neml i bakarél aréendan biri o flefarmlar kemgcthukykta m¢ K ;
hem de wulusl ararasé alanda olumlu karkél ann
reformlarén uygul anmaséndaki tutarsézl ekl ar
tam uyum hedef. pr at i k twedurynedirecnitemel eksiklikieri veé | a n a
el extiri noktalaréné ol ukturmaktadeéer.
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3.2 Temel El extiri ve Eksi klik Al anl ar e

T¢e¢rkiyednin AB uyum s¢grecinde yapeéelan reform
yargé bajémsézleje ve yerel y°netimlerin gg¢-
et mektedir. Basén °zge¢rl ¢] ¢ korusyrmgpa !l AR kn o
gazetecilere y°nelik tutukl amal ar, sansg¢r v
kurulukl aré taraféndan sék-a elexktiril mekte
Kekil de, yargé bajémséezhé] ad@mbggr!| esn diarsme yeet
istenilen sonu-I|laré ver memekt e; yé¢ksek yargé
-ekinceler dil e getirilmektedir. Yer el y°ne-
uygulamada merkezi idareninguddlio nt r ol ¢ nedeni yl e sénérl é& ka
gel i ki mini engel |l emektedir. Kamu mal i yesi \
uygul amada aksakl éklarl a karkél akmasé, uyum
Sonu- ol ariark,hdigulkury edant ¢nl ¢ ¢, demokrasi , i
alanl arénda yaptéjé reformlar ©°nemli ol sa da

akamasénda kararl él é&jén artéerél masé ve siyas

SONUC

ABONnin dPo°ng¢gktéereéegceéeg gécé, T¢e¢rkiyednin hukuk
deji kKimlerin ger -ekl ekmesinde belirleyici b
Te¢rkiyednin aday stategse kazanmaskegjamberl é K
ve idari keffafl ék alanlarénda genik =-apl e

mekani zmasé dojrultusunda 5018 sayél é Kamu N
T¢rk Ceza Kanunu ve 5271 s ayéarled QOeva uMub ake m

mer kezi idarenin bazé yetkilerinin yerel y ©
kamu y°netimine entegre edilmesi y°n¢gnde °ne
Mevzuat uyum sg¢reci b¢yek °1-¢de Kateél ém Or
Kl erl eme Raporlaré dojrultusunda kKekill enmiKk
rekabet, keffafl ék ve hesap verebcdadd& |3g&yaéallé
Kikisel Verilerin Korunmasé Kanunu ise AB Ge
bir -er-eveye kavukturul muxktur. Ref orml ar én
T¢rkiye Knsan Hakl aré ve Exkitl iyerKiuryanuéel dre
edi |l mik; AB fonlaréyla teknik ve kurumsal k a
Bununla birlikte, reformlarén sahadaki et ki ¢
sénérl e kal méxteér. M¢zakerelerde yakanan t &
bajemseéezl éjé ve i fade ©°zgg¢r | ¢ mevzuatlleaupgulamaé n d a
arasénda belirgin bir uyumsuzl uk yarat méexkt el
reform yorgunl uju, deji kKim s¢gre-lerinin K u
kal ecéel éejéné olumsuz etkilemiktir.

Bu noktada AB kaynakl é& reformlarén yalnézca
kamu y°netiminde kur umsal kapasitenin g¢-1er
Reformlarén sg¢grdereéeglebilirliji ae-yéiskéin d’ame ny ° &
et mektedir. Bu -er-evede sivil topl umun kar e
tarafsezl ek Ve baj emseéezl ék il kel erine gere
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uygul anmasénda yakanan sorunlarén gideril me
organl arénén Kkur umsal bajémsézl €éj éenén g¢vend
y°netimlerin b¢t-e °zerklijJinin artemwel masé
dijitall ekme politikalaré ile GDPR gi bi yeni
s¢rekl i i Jini destekl eyen °neml. unsurl ar a
koordinasyonun g¢-1lendiril mesi val strbhmesi Kk
y°nel i mli reformlarén uygulama kapasitesini
dejerlendiril mektedir (Avrupa Komisyonu, 202
Ancak reformlar én etkinlif7ji siyasi, I dar i
Muzakerelerdeki e k ané k!l ék, siyasi diren-, yargé bajé
sorunl ar é, reformlarl a sahadaki uygul ama ar

reform yorgunluju, dejikimlerin kaleceéel eéejéneé
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OZET

Bu -al ekxma, yapay zek© ve be¢yeék veri teknol ojil eri
incelemektedir. Bt ek nol oj i |l er , kamu y°netiminin verimliliJ]ini
odakl e hizmet anlayekeéné geliktirmektedir. Ayréca ka
s¢re-lerini veri t e me ldpayzdkave blylk yerE giznet dt®nmagyant, stratejik katare d i r
desteji, toplumsal ejilimlerin analizi ve kaynakl ar én
¢tal ék ma, bu teknolojilerin kamu vy °%are vei Awupa graeklerii nd e k i
czerinden karkélaktéermalé olarak ele al maktadér. Bu
sayesinde kamu hizmetlerinin kalitesini arteérméxk ve Yy
birl i kt e, yapay zek®© ve be¢yék ver i kull anémé eti k, h
getirmektedir. Ki ki sel verilerin korunmaseé, al gori t mi
k amu y°netimine brak aepdli Emési-i mdéséeémdamng kritik °neme
y°netiminde kullanélan yapay zek© sistemlerinin keffa
Sonu¢ olarak, yapay zekd ve blyidk veri teknolojilerinin kamu yonetiminde tpriodk , tahmine day
kikisellexktirilmik politika geliktirme s¢re-lerine y°
dej il , ayné zamanda y°netikim anlayéké ve kurumsal y
beklenmekedir.

Anahtar Kelimeler: Kamu Y°net i mi |, Yapay ZekO, B¢eyeéek Veri, Dijit

Digital Transformation in Public Administration: The Role and Impacts of
Artificial Intelligence and Big Data

ABSTRACT
This study examines theansformative role of artificial intelligence (Al) and big data technologies in public
administration. These technologies enhance efficiency, transparency, and accignéed service approach,
while accelerating the delivery of public services andingallecisioamaking processes more dataven. Al and
big data are effectively utilized in areas such as service automation, strategic decision support, social trend
analysis, and efficient resource management. The study comparatively analyzes theohtipaséstechnologies
on public administration through examples from Turkiye, South Korea, and Europe. These countries have
improved the quality of public services and achieved significant gains in administrative efficiency through
digitalization policiesand Al applications. However, using Al and big data also brings ethical, legal, and security
related challenges. Data protection, algorithmic transparency, digital security, and ethical principles are critical for
successfully integrating these technoésginto public administration. In this context, Al systems employed in
public institutions should be transparent, fair, and accountable. In conclusion, Al and big data technologies are
expected to lead public administration toward proactive, predictivkparsonalized policynaking processes.
This transformation is anticipated to bring about profound changes not only in the technological dimension but
also in the governance approach and institutional structure of public administration.
Keywords: Public Administration, Artificial Intelligence, Big Data, Digital Transformation, Governance, Ethics
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GKRKK

Son yeéellarda yakanan teknolojik atelemlarla
kull anél an bir w@plumsal, ekbnomakkve ymetsel dite@erinankerkezinde
konuml anmaya bakl améxkt ér . Veriye dayaleée kar
mal i yet verimlilifjJi sajl amasé gi bi avant aj |
i kKl eyi kini dRnbktsouasusth@tepe gel mi Ktir.
Géenegmegz kamu y°neti mi arteéek klasik b¢grokrati
ol maktan wuzakl akmakt a; daha hézle ikleyen, K
vatandak odakl e bir model e dojBu dy°°meekl ¢me Kit -eic
y°netimin farkl é& kademel erinde, rutin idar.i
pek -o0ok s¢re-te yapay zek© dest ekl uygul amse
kaynak tahsisi, sosyalge¢pvoeniltiikk aa ndae-jleer | amalli ir
alanl arda kull anélan bu teknolojiler, kamu h
°nemli °|-¢de artéermaktadér (Kayacé, 2025, s
Yapay zek© ile b¢yéek veri teknolojilerinin
dijital -ajén hezl e, dojru ve yeniliKk-i -0z
hi zmet kalitesini y¢kselt mek v ebilmekiciadiithla k b ek
yetkinliklerini gel i kKtirmesi ka-énél maz hOI e
y°netikim il keleriyle beraber kull anél masé,
hesap verebilir ve kadtzaned mémo°red @ Ineg yne norktiary al
sunmaktadeéer (Kayace, 2025, s. 417).

Bu -al ékma, yapay zek© ile b¢gyek veri uygul
kapsamlé Dbi-imde analiz et meyi ama-|l amakt ad:
sunumu, karar al ma s¢re-I1eri ve Kkurumnmygalé vy
Zzamanda dijital d°n¢Keéem s¢recinde ortaya
dejerlendiril mektedir. Bunun yaneée Sér a, s
entegrasyon bi-imler.i il e dojurduju féersat
t ar ta&kkd aldm r .

1. B, YN K VERK VE YAPAY ZEKA KAVRAMLARI

Bil gi toplumuyla birlikte héz kazanan teknol
de kamu y°neti mi doOhi l pek -ok sekt®°r¢gn mer k
bakéna anlam i fade etmeyen ham bbifiodsubi bl
d°n¢kerek karar s¢gre-lerine katkeé sunabil mek
ol ajan¢gste¢g bi-imde artan veri, gel eneksel y
durum Ab¢gyé¢k veri 0 kavrawmenény@aheeamzoa waet érim
dej il , ayne zamanda verilerin farklé kaynak
de¢Kere¢gceg etkisi ve hem vyapésal hem de yapeée
nitelikleri i-eremkdedik QIAl tywap&ydeé ,i ROAda,ets
b¢yek veri, kl asi k ver.i tabané sistemlerinirt
teknoloji k altyapeéel ar gerektiren ver.i grupl
Boylesi kap a ml & veri setl eri; k amu politikal ar é

225



C=0
congress

12t International CEO Communication, Economics, Organization & Social Sciences Congress

dejerlendiril mesi vV e hizmet sunumunun by il
cstl enmektedir. Beyeéek verinion sajl adejée ol
toplamakla sénérl é& ol mayéep, bu vedét erTamkdta

bu noktada yapay zek© devreye girerek b¢yeék
gelmektedir.

Yapay zek© (YZ), i nsan benzer.i d¢e¢kKéenme sg¢gre
- %z me yetenejine sahip al goritmalar gel i kKt
teknol ojinin temel i nde, °J renme, akeéell ye¢r ¢t
s¢re-lerin makineler tarafeéndan ger-ekl exktir
Dol ayéséyla yapay zek© yalnézca bir teknik
dijital ortama takéndejeée bir drna;, mE,ME; n b dteé ni
bi-imde anlayabilmek i-in ©°ncelikle fAzek©o
analiz et me, problem -°zme, -ékarem yapabil
tanémlanmaktadeér ( Kocaman, 2ea2ekl er, 1663an C
makinel er taraféndan da belirli °l-¢lerde ye
-al ekxma prensiplerini model |l eyerek makinel er
karar verebilen sistBRBul ®greedtPer¢lxd g knmekereidi il
I N karkel ekl & bir etkilexkim bi-iminde iK
s¢re-1 eri ve dok¢gman y©°net i mi i -in gerekl: (
yapay zekabuesr i | eri i kKl eyerek yararl e, anl amlé ve
& Yal -énkaya, 2019, S . 49) . ¥zelli kl e kamu
alanl arda yapay zek®© tabanl e veriilanavlei zslagrli
temell ere dayalé h©le getirmektedir. BOyl ece
zek© teknolojilerinin destejiyle stratejik

edilebilmektedir.

2. KAMU Y¥NETKMKNDE KULLANI M ALANLARI

Dijitallekmenin kamu y°netimine etkisi yal né
zamanda y°netim ve y°netikim anl ayékéneéen t e
d°n¢kegmegn merkezinde yer alan yapaymlizak®nae
daha hezl e, daha dojru ve daha etkin karar a
S. 176). S0z konusu teknolojiler, geleneksel burokratik sureglerin Otesine gegerek kamu

hi zmetl erinin daha kat el eémcér,éeénwaerdunylar,l ek ebfif
kavukmaséna katkeée sajlamaktadeéer.

2.1 Stratejik Karar Alma ve Politika Uretimi

Kamu y°netiminde verilen karar !l ar én et kil il
kapsamlé Dbi-imde analiz edil mesine bajl éder.
yé¢ksek hacimli ve -exkitli veri knanwerizsdidrigir é n e
analiz etme olanajé sunarken (Altun vd., 20
sonu-lar ¢retil mesine katké sajlamaktadeér. L
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y°neticiler yalnézca ge-mike y°nelik veril
kestirimler olukturarak daha b¢gteéencyel ve °ng
¥rnejin, sosyal hi zmet al anl araéznédral ainhatbiiyia -r ;.
b°el gel erdeki n¢gfus arteke ya da ekonomi k y°n
politikalare gelixktirilebilir.

22HizmetS¢re-1l erinin Otomasyonu ve Kyilexktirilm

Yapay zek®© tabanl é& uygul amal ar, kamu hi zmet |
kol ayl akt érar ak I Kl em s¢re-1lerinin hezl anm
azaltel maséna katkeé sajlamaktadérreée®otoyomgsyno
bi-imde kullandéjé vergi °dememe wuyarél ar e,
i Kl eml erde hem kamu kurumlaréna hem de vatan
(Kayaceé, 2025, S . 410) . B u ndijital asjstantaéve dabbet d o] a
robotl aré aracel ejéyla vatandaxkl ar kamu hiznm
I

e ey
duydukl aré bilgilere anénda ul akabil mektedir

2.3 Topl umsal Efjilimlerin ve Taleplerin ¥nce

Kamu kurumlarénén sunduju hizmetlerin nitel
ihtiya-laréna ne °| -¢,de karkeélek verdiji de
ve yapay zek©, vatandaxkl!l ar én beylerini@mlzietmne r i ni ,
i mk©né sunarak kamu y°netimine °neml. kat kel
yardémlarén etkinlijine, vergi denetiminden
ve kamuoyu ar akt ér manaldardanrelde elilandigiler sayesinde-kamwii t | i
yoneticileri hizmet sunumunu daha proaktif bicimde planlayabilmekte; ihtiyaclar ortaya

-ékmadan gerekli d¢zenlemeleri ger-eklexktire
k amu kaynakl|l ariénkuol Ildaarhéal maeréinml ol andeWet t aneéem
et kil ekimini g¢-lendirmektedir. Ayréca yapa:
dej il , heng¢ z ortaya - ékmamek potansiyel p
kull anél abil mekbheaveénbepnl aca ohdseéeil mesini S
174).

2.4 Kaynaklarén Verimli Y°netimi ve Perfor ma
Kamu hizmetlerinin s¢rekliliji, yalnézca uyg
mevcut kaynakl arén veri ml:i bi-imde y°netil m
dest ekl i analiz sistemleri,; perammaed d,n ealttky
yatérémlaréenéen y°nlendiril mesi ve -evresel k
kamu y°netimine °nemli katkeéelar sunmaktadeéer.
gorevlerini daha etkin yerine getirmelerine, daha nesnek ar ar | ar al mal ar &
s¢re-lerini -ekitlendirebilecek yeni ol anakl
S . 413) . ¥rnejin, bel ediyelerin -°p topl ama

yaket teketi minihi amett mgktesi hemkdeal t makt ad
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kuruml arénén performans g°stergeleri yapay z
denetim mekani zmal aré daha i kKl evsel bir hal e

3. T, RKKYEODE UYGULAMA PRATKKLERK

T¢rkiyedde dijital d°n¢kKem s¢greci, °zel |l ikl
takénmaseéeyla belirgin bir 1 vme kDeveasstiemikt ér .
vatandaxkl arén kamu kuruml ar éylm kdia hmea | haé& z2&Inéa, i
tanéyarak dijitall ekmenin temel ara-|lareénda
toplanan veriler, kamu kurumlarénén hizmet ¢
ol anak sajlamaktader (¢Chblkhee, y20&b, ySne8) ml Bu
uygul amal ar eéneé bel edi ye hi zmetl erine dohi |

bel ediyel eri; vatandak bildirimlerini anal i :
trafi k akékéené dajterkl dmodil raama gi¢xztea mglOahrl av e n é
gel i ktirmektedir. Bu t¢r uygul amal ar hem z
kaynakl arénén daha etkin bi-imde kull anél mas

4 . KARKI LAKI LAN SORUNLAR VE ETKK TARTI kMALAR

Yapay zek© ve b¢gyek veri teknolojilerinin Kk
sunmakla birlikte, -exkitldi riskleri ve etik
hezlée geli ki mi,; topl umsal ° | -keiklt i 1 &xlksé wkll arkée
haberlerin ve ayrémcé i-eriklerin késa s¢red
izinsiz m¢gdahaleler gibi ciddi endikel eri b e
Bu teknolojilerin karar sureglerineengr e edi | me s kamu hizmetl er
y°netim anidewdwédné, ilkikridyerini ve temel hakl &
yeniden g¢ndeme takémaktader. Dol ayéséyl a t
yalnézchkh wmeesmhdbhn dejil; ayné zamanda i nsan
il kel eri dojrultusunda da dejerlendiril mey.i
Bu b°l ¢mde, s°z konusu teknolojilerin kamu a
sorunl ar ile bu sorunlarén dojurduju etik ik
4.1 Kikisel Verilerin Korunmaseé ve Dijital G
Beyek veri sistemlerinin temelinde, bireyl er
geni kK kapsaml é ver. setl eri bul unmaktadeér. ,
depol anmaséna y°nel ik eksi kl i k!l erraberinlei ki s el
getirmektedir. ¥zelli kle kamu kurumlar énda
yeterl. d¢zeyde korunmamaseée, bireylere ait ©°
ki ki ve gruplaréen el i nduga-mesil me zyal ba-realyille
Czgerl ¢kl erini tehdit etmekl e kal mayép, k amu
bi-imde zedeleyebilir. Bu nedenle g¢venli k a
sénerl e kal mamdal ekapsywmd € zgmasml d¢zenl emel
mekani zmal aré ve etik il kelerle destekl enmel
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4. 2 keffafl ék Sorunlaré ve Algoritmi k Karar/l

Yapay zek© uygul amal arénén kamu politikal ar €
sistemlerin nasél iklediji, hangi kriterlere
tabi tutul duju sorul aréeneée koriittinka |ha@léen gkeatrinrar
kapal é& bir i1 - yapéya sahip ol maség, karar |l ar €
deneti mini sénéerl|l amaktadeéer . Bu t¢r Asaydam ¢
nesnel ol up ol madéjuégma ki bi Kk laiym é k zraknalnara dej:
denetl enebilirli k a-éséndan da riskler yarat
kull anélan y°ntemler ve dejerlendirme °1I-¢tl
takémakt aded i KT gpr DPeyaej i, 2024, S . 60) . Ay r
eksik veya ©°nyargé i-eren ver.i setleriyle e
sonu-I|lar ¢r et mesi meé¢ mke¢ender . Dol ayéseéeyrl a, ya
ve i zlenebilir ol masé, demokratik y°netikKim

4.3 Kurumsal Kapasite Eksiklikleri ve Uyum Suregleri

Teknolojik sistemlerin etkinlif§Ji yalnézca ki
bil gi d¢zeyi, dijital okuryazarl éjé ve yeni
belirleyici rol oynamaktadeaundBudehpl!l ai mier P k
ile niteliKkI:I i nsan kaynajé eksi klifji °neml i
-er-evede dijital yenili klerin etik boyutl a
sistemlerine etik ilkelerin batintt bi - i mde entegre edi |l mesin
dejerl endiril mesi gereken temel bakl ekl ar a
yandan, kurumlar arasé veri entegrasyonunda
veri uygulveemakara@améndest ek sistemlerinin e
sénérl andérmakt adér . Bu nedenle kurumsal al t
yetkinliklerinin arteérélmasé ve s¢gre-»lerin
vadedekrit k bir i htiya- olarak ortaya -ékmaktader

4. 4 Eti k DuKlukewie Adal et

Yapay zek© temellli uygul amal ar her ne k ad:
dejerlendirilse de, bu sistemler esasen bes
-er-eve dojrultusunda «kekill enmektdaditra.r aBs &
ol madej eéne; aksine mevcut °nyargél ar e yen
zedel enmesine yol a-abilecejini g°stermekte
Nitekim sosyal yardéem programlarceendae Kalylad®é
senéfl andérmal aré& yaparken bazé gruplarén si
t¢er sonu-1 ar, kamu y°netiminin exitlik-i vV e
-el i kki ol ukturur . Doluygyad @aynlaa stgelen dleaji indge le
bi-imde tanémlanmasé ve uygulamada titizl ikl
yapay zek© kull anéménén etik temelini,; hesap
adal et i | k evklsurilkelertim kakat siirechaiank yn vermelidir.
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5. GELECEJE VY¥NELKK ¥NG¥R!LER

Yapay zek®© ve b¢gyek veri teknolojilerinin

gel ecekt e y°netim anlayéekeéenda k°okl ¢ d°ng¢ Ky
teknolojiler yalnézca operasyonel sg¢kamar- | er i

alma s¢re-lerindevidef aisleinéki vatiamidakni tel i]i
mant éj éné yeniden «kKekillendirecek Dbir pot an
gel i kmel er, topl umun bil gi Hheazreerlllamabkitradyap &
2020, S . 104) . Ancak s?z konusu d°n¢ K¢ mg
ger-ekl exkebil mesi, yalnézca teknolojik yeni
zamanda y°netsel kel tegren, ledrid&n ylak|l depmkan
sajlamasé da kritik bir gereklilik olarak ka
5.1 Tahmine Dayal é ve ¥nleyici Kamu Politika
Gel eneksel kamu y°%°neti mi anl ayekénda sorunl
veril mesi esas al énérken, yapay zek© ve bg¢ye
politika ¢retme kapasitesi g i karauve dzel 8ektorde | a n a
olukabilecek riskleri azaltmak ve krizleri 0
-ekKi tli °nl eyi ci politika wuygul amal aré gel.
kapsamda veri analipofansiypel umsak af ahl ant €m
°nceden tespit edi |l mesine I mk ©n tanéemakt a,
stratejilerinin olukturul maséné sajl amaktade
gibi kritik alanlarda buyuks e r i destekl i erken uyaré sisten
kaynakl arénén daha veri mli kull anél maséna he
°neml i katkelar sunmaktadeéer. Dol ayéseéyl a, k
giderekdahad | i r | ey i ci bir rol oynayacajé °ng°°r¢lm

5.2 Y°netsel Kararl a-Méahi @OeokKasponbiye Knsan
Yapay zek© sisteml é&ma kii me getl K iklmeii mivnei ni ngsiadne

birlikte, kamu y°netiminde rutin kararl areéen
yaygén bir uygul ama hoOl i ne g¢gel,dariagénetimerve Ver gi
benzer.i bir-ok alanda karar s¢re-lerinin otoc
d°n¢kegm, yalnezca teknik etkinlije indirgene
normatif ilkeler ve insani sezgi gerektiren dururdk insan muidahalesi kritik 6nemini
koruyacaktér. Bu -er-evede, yapay zek© dest e
gereéenegrl ¢ ¢, insanl aréen makinel eri hangi ° |
tartékmal ar & d ktedib(@kka,l2€¢24).i nde geti r me

Bu geli kmel er, insan ile makinenin birbirin
hem de insani dejerlendirmelerle kekillendi]

bir y°netikim paradigmaséné g¢ndeme getir mek
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5.3 Dijital Exitsizliklerle M¢cadele ve Kate

Yapay zek© ve b¢gyek veriye dayal e hizmetl er
duzeylerif ar k1 él ék g°steren bireyler ve b°l gel er

potansiyel. takémaktadéer (Baybajan, 2024, S .
di jital kapsayécéel ek, strateji k obimipolsiumnidk
i mk©nl arén toplumun t¢m kesimlerine exit bi
mekruiyet.i hem de hizmetlerin etkinliji a-#&s
Ayréca dijital ara- ve wuygulamal ar yalnézca
kat @€l éeéménén artérél masénda da °nemli bir ar a
dijital pl atformlar ¢zer i nde nsap kvaergbiérlik éven é n de
demokrati k denetim mekani zmal arénén g¢-1enm
model |l er i, ancak kat &l émc é demokr asi i1 kel e
arterdejeée s¢rece kamu yo°nertdamr ¢ lad minléeinrdlai g ekna

SONUC

Bu -al ékma, yapay zek© ve b¢gyeéek veri teknol o
hem kuramsal hem de uygul amal & boyutl aréyl a

hangi y°nlere evrildijini, sundk] arif eosbayar
ama-|l amaktader . Kncel eme sonucunda, s®z kon\
kalitesini yéeksel ttigi, karar al ma sg¢re-1er
bi-imde g¢-lendirdiji a&edkka QRO24l, meskt &di.r B
y°netiminin yalnézca ikKleyiksel y°n¢gneg dejil
Kekillendirmektedir. Yapay zek©, kamu polit
ol ukturul masénéveestellPamrekerc; | egpeclkar makek

Kef f af ve b¢t éegncgl bir perspektifle anali z

B°yl ece kamu kurumlarénén daha °ng°r¢lebilir
doj r u isbykenmebilie.di J i

Nitekim sosyal hizmetler, afet y°netimi, eji
zek© ve b¢gyek veri uygul amal arénén etkinlifji
Ancak bu d°n¢keéem yal nézca (Tekdoljik gsteklarin kame ml a r |
y°netimi s¢re-lerine entegrasyonu; tarafsezl
il kel er i yeni den tart ékmaya a- makt a; °czell
°nyargél arén gidlkel eneisni,n egd ke ttialsma£im ve Ve
araceéelejéeyla y°netime katél émé gi bi konul ar é
nedenl e, yapay zek© ve b¢gyek veri tabanl é& u
temeleoturtulms &€ kriti k °nem takémaktadeéer.

Kamu kurumlaréenén dijital d°n¢ke¢gme uyum sajl
kaynajé, kurumsal kapasite ve dijital K¢l ter
pl anl ama, kur umsal I K birl ik i° nveem yteat kké nmal ki tka dge
zek© ve b¢yeék ver.i teknolojileri, daha k at
hi zmetl erini m¢ mk ¢ n kel ar ken; bu d°ne¢Keé megn

d¢zenl emel er ve dij it aklkpgoktikataaidestekiekmielagir. i n az al
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Sonu- ol ar ak, yapay zek© ve b¢gyek veri t ek ne
yenili]Ji dej il , ayné zamanda toplumsal, y°n
dej i Ki mietimetke lmdii Ir ( Kay a, 2024, S . 126) . Bu
unsur, teknolojilerin hangi akt°rlerin elind
ve Kkimlerin yararéna Kkullanéldejedeéery, Dol ay
kamusal yararé ve topl umsal faydayeée alan bi
takdirde teknoloji, kamu hizmetlerinin etkin

bir unsur haline gelebilecektir.
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ABSTRACT

This study examined social media anxiety among university students according to demographic variables.. The
research was conducted using a descriptive survey model, and the sample consisteahifeB&i€y students

studying at Harran University. Data were collected using the Social Anxiety Scale for Social Media Users (SAS
SMU),andtt est and ANOVA analyses were performed. Finding
levels were moderat Female students had higher privacy and interaction anxiety than male students. A significant

di fference was found only in the privacy di mension i
digital awareness and mental health programsgmos t udent s . 0

Keywords: Social Media, Social Anxiety, Privacy Anxiety, University Students
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INTRODUCTION

Social media has profoundly changed how individuals communicate, access information, and
express themselves. For university students, these platforms are not only spaces for interaction
but also tools for identity formation and visibility. However, conséxposure to judgment and
comparison may lead to psychological strain known as social media anxiety. Social anxiety
refers to the fear of negative evaluation by others (APA, 2013), which in digital contexts
manifests as social media anxi@tgoncerns aboutow posts are perceived, likes received,
comments made, and privacy maintained (Capl
According t o L e a-prgsénttiof thedrg, this ani€ytarises franetheffear of
failing to maintain a desired imgssion, leading to heightened salfareness and performance
pressure. Those with limited communication skills may even avoid online interaction, further
increasing anxiety (Shaw & Gant, 2002). The roots of social media anxiety include biological
(Ledoux,1998), psychological (Beck et al., 1985), and social factors (Erath et al., 2007). Studies
show that frequent or intense social media use raises anxiety (Vannucci et al., 2017; Keles et
al ., 2020) . ¥zkape (2021) f oaddrctibnand gnxaetyj t i v e
while Wang (2023) noted that passive use heightens anxiety whereas active use may reduce it.
Female students often report higher anxiety,
et al., 2017). Younger users {I8) alscshow greater anxiety, likely due to their stronger need

for social approval (Vannucci et al., 2017). Longer dailyduseer four hourd correlates with

higher anxiety levels (Keles et al., 2020).

Soci al media anxiety negatively affects n ot
psychological wetbeing and overall quality of life. Studies have shown that high levels of

social media anxiety are significantly associated with psychological pnebkuch as
depression (Primack et al ., 20173tem (Woode | i ne s
& Scott, 2016), and decreased life satisfaction (Twenge & Campbell, 2018). In the study
conducted by Primack and colleagues (2017) on young adultisgrg positive relationship

was found between the frequency of soci al m
Przepidrka, and Pantic (2016) revealed that individuals with high levels of social media anxiety
experience increased loneliness, while \W®a@nd Scott (2016) found that this anxiety is
associated with poor sleep quality and negative affect. In this context, it can be stated that social
media anxiety negatively affects not only di
balance, saal relationships, and psychological functioning.

The university period is a critical stage in which identity development, social interaction, and
selfpresentation are shaped. During this process, social media plays a central role in meeting
studentsdé needs for soci al o=mial medmtaaxietgy mayand b
negati vel y af-tosefidance, social detationshifs, asdedcddemic performance
(Vannucci et al., 2017, Brailovskaia & Margraf, 2021). Therefore, examining social media
anxiety along with its causes, consequences, ambgi@phic differences is important for the
development of both mental health services and digital awareness programs.

The aim of this study is to determine the levels of social media anxiety among university
students and to examine whether these levels differ according to demographic variables.
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Accordingly, this study seeks to answer the following questions: (1) What are the levels of
social media anxiety among university students? (2) Do these levels differ according to
demographic variables such as gender, age, faculty, and duration of sedialuse? In this
regard, the findings are expected to contribute to understanding the psychological pressures
experienced by university students in digital environments and to the development of strategies
for healthy social media use.

METHOD

This study is based on a portion of T¢l ay
Examination of the Relationship Between Uni
Social Anxiety (The Case of Harran University). The study was conducted udesgptive

survey model to determine the social media anxiety levels of university students and to examine
whether these levels differ according to demographic variables. Data were collected through a
guestionnaire. The data collection tool consisteavofparts. The first part included questions
regarding participants6é age, gender , cl ass
frequency. The second part employed the Social Anxiety Scale for Social Media Users (SAS
SMU) devel op e danband Satl(201& Xk This $caledhasrbeen used in other studies

in Turkey (Aktan, 2018; Karaojlan Yélmaz & S
tool. The scale consists of 21 items and four subdimensions: content anxiety (7 items), privacy
anxigy (5 items), interaction anxiety (6 items), and-®siéluation anxiety (3 items). Responses

were collected on a fivpoint Likert scale ranging from (1) never to (5) always. The population

of the study consisted of students from various faculties anabiclef Harran University

during the 20182019 academic year. Using convenience sampling, 400 students were reached;
after excluding incomplete or incorrect responses, 386 valid questionnaires were analyzed. Data
were collected faceo-face between May 28nd 31, 2019. Participation was voluntary, and the
purpose of the study was explained to all participants. Data were analyzed using SPSS 22.0.
Reliability, frequency distribution, independent samplest, and ongvay ANOVA analyses

were conducted.

FINDINGS

The reliability ofthe24 t em scal e was examined using Cronl
value (U = 0.880) indicated high internal <co

The demographic characteristics of the students participating in the study were examined, and
the findings are presented in Table 1. When the demographic characteristics of the total 386
students who participated in the study were analyzed, it was foah&3% were female
(n=206) and 46.6% were male (n=180), indicating a balanced gender distribution. The majority
of the students were between 20 and 21 years of age (46.6%), showing that the sample consisted
mainly of young adults. According to facultystlibution, the Faculty of Education (19.7%)

had the highest proportion of participants, followed by the Faculties of Economics and
Administrative Sciences, Tourism and Hotel Management, Arts and Sciences, Medicine, and
Fine Arts. In terms of class level2.5% of the participants were seceyehr students.
Regarding accommodation, approximately half (46.6%) of the students lived with their
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families. In terms of daily usage, approximately 80% of the students spent more than one hour
per day on social media.

Table 1L Demographic Characteristics

Variable f % Variable f %
Gender Female 206| 53,4 1st Year | 105| 27,2
Male 180 | 46,6 2nd Year | 164 | 42,5
Class
18/ 19 years | 64 | 16,6 3rd Year | 71 | 18,4
20i 21 years | 180 | 46,6 4th Year | 46 | 11,9
Age 22123 years | 92 | 23,8 Dormitory | 135| 35,0
With
23+years | 50 | 13,0 friends at| 55 | 14,2
) home
Accommodation _
. With
Medicine 60 | 15,5 ! 180| 46,6
family
Fine Arts | 52 | 13,5 LVing | 161 44
alone
Education | 76 | 197 Lessthan) ¢ | 147
1 hour
Economics
Faculty/School A dmiﬁins?rative 72 18,7 1i3hours| 127 32,9
Sciences Daily Social
Media Usage
Atsand | oo |4 g Time 3i 5 hours| 106 | 27,5
Sciences
Tourism and 517 hOUI’S 53 13,7
HOte| 69 17,9 More than
Management 7 hours 24 6’2

A frequency analysis was conducted for the 21 items of the Social Media Anxiety Scale for
Usersand the findings are presented in Table 2. According to the results, when the mean values
of the items are examined, it is observed that students reported the highest levels of anxiety in
items related to privacy and confidentiality. This finding indicdted students experience
greater anxiety in social media environments particularly concerning the sharing of personal
information, privacy violations, and protection of personal space.

The highest mean scor e waanxiaubitsameone accef§sestmyt h e

personal space on social media without my pe
about the possibility of my personal infor ma
Al worry about hawesobnadl megravaomppolicies

(M = 3.13). These findings reveal that students show a high level of sensitivity regarding
personal data security and privacy breaches on social media.
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Conversely, the three items with the lowest mean values indicate that students experience
relatively less anxiety about social approval and being liked. The lowest mean scores were
found for Al worry that my posdse OM =so0zZ.i®@&@9)  m
afraid that my close friends wil/| di sapprove
Al worry that my behavior on soci al medi a wi
results suggest t hatyisdrivermonetby doncerns abdowt privanye d i a
and data security rather than a desire for social validation or approval.

Table 2. Iltems and Frequencies of the Social Media Anxiety Scale for Users

Scale Item Mean Sd
11.1 feel anxious |f.someone accesses my personal space on socig 3.3601 1,40772
without mypermission.
9. | feel anxious about the possibility of my personal information bei
shared on social media.
12. I worry about how social media companies or administrators ha
privacy policies regarding my privalige.
10. | feel uneasy if my friends share my personal information with p
| do not know on social media.
8. | feel anxious about the possibility of my personal information bei
obtained by others on socrakdia.
20. | worry that people may have negative thoughts about me on sg
media.
19. | feel anxious about leaving a negative impression on others on
media.
5. | feel uncomfortable if mfriends openly show that they do not like
posts on social media.

3,1891 1,40055

3,1295 1,38219

3,1166 1,473364

3,0674 1,42906

2,7720 2,4558]

2,7565 1,30847

2,7513 1,3977C

14. | feel tense when tal Kking 2,6736 1,36835
13. | feel anxious when tal ki n| 26528 1,37083
15. | feel uneasy when making new friendships on social media. 2,6218 1,33560
16. | feel nervous when | first meet people on social media. 2,5699 1,32372
18. | feel tense if | have to talk about myself with others on social m| 2,4585 1,29117
2 1. | worry about not meeting 2,4016 1,31994

7. | feel anxious that my friends might judge my posts in front of oth
on social media.
1. | feel anxious that people on soaiadia might find my behavior

2,4019 1,28200

2,2435 1,26810

strange.

2. I_vvorry that | might look ridiculous to others because of what | po 22383 128131
social media.

17. 1 am afraid of interacting with people on social media. 2,2306 1,28172
Sihl(;/;/srry that mybehavior on social media will not be approved by 22280 124205
4. 1am afra_ud that my close friends will disapprove of my behavior o 21425 1.17015
social media.

3. | worry that my posts on social media will not be liked by others. | 2,0881 1,20928

The mean scores and reliability (Cronbach©os
used in the study were calculated, and the findings are presented in Table 3. According to the
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results, the mean scores were 3.17 for Privacy Anxiety, 2.61 foE8alfiation Anxiety, 2.53

for Interaction Anxiety, and 2.30 for Content Anxiety. These results show that students
experienced the highest anxiety regarding privacy and the lowest regeoditent sharing. In

the scale, the C
.858 for Privacy Anxiety, .872 for Interaction Anxiety, and .813 for-Gethluation Anxiety.

Since all subdimension alpha values arevah.80, the results indicate that each subdimension

has a high level of reliability and that the measurement tool as a whole produces consistent and

the reliability

reliable results.

anal ysi s

of

Table 3. Descriptive Statistics for the Subdimensions of the Scale

Sub- Dimensions X Sd Cronbachds
Content Anxiety 2,30 ,899 ,836
Privacy Anxiety 3,17 1,133 ,858
Interaction Anxiety 2,53 1,038 ,872
Seltevaluation Anxiety 2,61 1,108 ,813

To determine whether there was a

significan

anxiety according to gender, amdependent samplegdst analysis was conducted, and the
results are presented in Table 4. According to the findings, in the content anxiety subdimension,
the mean score of female studen@2.18) was significantly lower than that of male students
(X=2.44) (t =-2.917; p = .004). This indicates that male students experience greater anxiety
regarding the content they share on social media. In the privacy anxiety subdimension, the mean
score of female student®¢3.30) was significantly higher than thatmale students9{=3.03)

(t = 2.379; p = .018). Accordingly, female students experience greater anxiety about the
confidentiality of their personal information on social media compared to males. In the
interaction anxiety subdimension, the mean scordepfale studentsX:=2.66) was also
significantly higher than that of male studen&-2.39) (t = 2.496; p = .013). This finding
indicates that women experience greater anxiety during social media interactions, particularly
regarding evaluation or recemng negative reactions. Conversely, in the-sgHluation anxiety
subdimension, the mean score of male studé®t2.¢/8) was significantly higher than that of
female studentod=2.46) (t =-2.888; p = .004). This result suggests that male studentsydispla

a more sensitive and anxious attitude toward evaluations of their appearance or posts on social

media.

Table 4. Social Media Anxiety of Students According to Gender

Sub Dimensions Gender N X0 Sd t P

Content Anxiety F,ai:lz'e igg g }12 8:83 2917  ,004
Privacy Anxiety F,\e/lg‘lz'e igg ggg ﬁ‘l‘ 2379 018
Interaction énxiety F'\e/glzle igg ;;638 (1)83 2,496 ,013
i —" . SR

238



C=0
congress

12t International CEO Communication, Economics, Organization & Social Sciences Congress

Todet er mi ne
anxiety according to age groups, a-oveey analysis of variance (ANOVA) was conducted, and

whet her

ther e

was a

significant

the results are shown in Table 5. According to the findings, no statigtisiglhificant
differences were found among age groups in the content anxiety (F = .870; p =.457), interaction

anxiety (F = 1.515; p = .210), or se¥aluation anxiety (F = .410; p = .746) subdimensions.
These results indicate that students experienceasifavels of anxiety in content creation,

interaction, or selevaluation in social media environments regardless of age. However, in the
privacy anxiety subdimension, a significant difference was detected among age groups (F =

2.731; p = .044). Accordmto the multiple comparison (Post Hoc) analysis, students aged 18

19 years X=3.39) had significantly higher privacy anxiety levels than those ag&tB3zars

(?=2.90) (1 > 3).

Table 5. Social Media Anxiety of Students According to Age Groups

Age N X Sd F p Differences
1819 64 2,34 0,95
Content Anxiety  20-21 180 2,27 0,82
2223 92 223 o093 o0 4% '
23+ 50 2,47 1,04
1819 64 3,39 1,26
Privacy Anxiety  20-21 180 3,22 1,13
2223 92 2900 100 2731 044 13
23+ 50 3,20 1,15
1819 64 2,43 1,08
Interaction 20-21 180 2,64 1,05 i
Anxiety 22-23 92 2,51 0,99 1,515,210
23+ 50 2,34 1,00
1819 64 2,66 1,13
Selfevaluation  20-21 180 2,57 1,07
Anxiety 22-23 92 2,58 1,11 410 746 )
23+ 50 2,75 1,24
Aseriesofonavay ANOVA tests were conducted to

exarl

anxiety levels differed by faculty, class level, place of residence, and daily social media usage
time, and the results apeesented in Table 6. The analyses revealed no statistically significant

differences in any of the subdimensidnsontent, privacy, interaction, or s&Valuation
variabl es.

anxied acr os s
consistent regardless of their faculty, class, living environment, or daily social media use.

Table 6. Social Media Anxiety According to Faculty, Class Level, Place of Residence, and

Daily Usage Time

t hese

Thi s

i ndi @mtes t

Place of Daily U_sage
Faculty/ school Class : Duration
Residence
F P F P F P F P
Content Anxiety 1,767 , 119 |1 1,964| ,119| 2,119 | ,097 | 1,843 ,120
Privacy Anxiety 1,363 ,237 11,533 ,205| 1,769 | ,152 | ,236 ,918
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Interaction Anxiety| ,461 ,806 | 1,720|,162| 1,957 | ,120 | 1,086 ,363

Self-evaluation 871 501 |1,079|,358| ,712 | 545 | ,195 ,941
Anxiety

CONCLUSION

In this study, the social media anxiety levels of university students were determined, and
whether these levels differed according to various demographic variables was examined. The
findings revealed hat studentsd soci al media anxiety |
and that this anxiety was most intense in the privacy and confidentiality dimensions. Students
expressed a clear concern about the sharing of personal information, violapornaof, and

the protection of private space in social media environments. This situation once again
emphasizes the importance of protecting personal data and increasing online security awareness

in digital settings.

According to the research results, female students experienced higher levels of anxiety than
male students in the privacy and interaction dimensions. This finding indicates that women feel
greater pressure to be observed and evaluated in social medanaresits. In contrast, male

students scored higher in the selfaluation anxiety dimension, meaning that they were more
concerned about how they present themselves on social media. These differences reveal the
influence of gender roles and social expeotatis on i ndi vi dual s& psych
within social media contexts.

In the analyses related to the age variable, a significant difference was found only in the privacy
anxiety dimension. Students in the 18 age group exhibited higher privacy anxiety compared

to those in the 223 age group. This result may stem from ygemindividuals having
relatively more limited social media experience and thus adopting a more cautious attitude
regarding privacy. No significant differences were found in terms of faculty, class level, or
place of residence; this suggests that socialiananxiety is largely independent of these
demographic variables and is instead related to individual perceptions and experiences.

In the analyses conducted with respect to the duration of social media use, a significant
difference was found only in the content anxiety dimension. Students who had used social
media for more than seven years experienced greater anxiety about shaeng dbis finding
indicates that longerm users develop greater awareness in social media interactions and
therefore act more carefully and anxiously regarding how their posts are perceived. No
significant difference was found in terms of daily sociadiaeusage time, suggesting that
anxiety is more closely related to the manner of use than to the amount of time spent.

Overall, this study demonstrates that social media anxiety is an important variable that affects
not only online interacti on s-bemg seHeatdem,candi ndi v
social relationships. For university students, this condition imdiyectly influence academic
performance, social belonging, and identity development. Therefore, it is recommended that
digital awareness programs, cybersecurity education, and psychological counseling services in
universities be strengthened within ttentext of social media anxiety.
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OZET
Bu -al @ékmanén amacé, Bal ékesir | niversitesidédnde turi z
il ikkin g°r¢klerinin belirl enrnmaekstiédrinta. yBPuntaemd-er dofdenl
kull anél mék ve ama-1l¢é& ©°rnekleme y°ntemi tercih ediln
for mu, uzman g°r¢keéegne sunularak son hoOlini ka&lnméHd téer .
d¢e¢zeyl erini ve turizmde dijitallekme hakkeénda g°r ¢kl e
gen¢éll ¢l ¢k esaséna dayalé olarak yeéeregteéel megk ve gor ¢k
al éenarak yapel sresgXkraywime araceéel ejéyla kaydedil mi k, ar
El de edilen verilerin -°z¢:;mlenmesinde nitel veri anal
sonucunda, chiversite eryendillierkiimi ngotrwrkilzzmd eni d idjoij traul
rastl anmamécxtér Bu nedenl e, araktérmaneén bul gul ar éer
-al ékmalara y°n g°%sterici nitelikte ol deedlgndulgdiark ¢ n ¢l me
il gili alan yazén -er-evesinde tartékél mék ve gel ecek
Anahtar Kelimeler: Tur i zmde Dijitallekme, Teknol oji Farkéndal éfj

Determining the Opinions of Tourism Education Students on Digitalization
i n Tourism: The Case of Bal ékes

ABSTRACT

The purpose of this studys t o determine the opinions of student s
University regarding the phenomenon of digitalization in tourism. For this purposatghaew technique, one

of the qualitative research methpdsas employed, and tipairposive sampling methadas adopted. The

interview form was developed based on a review of the relevant literature and finalized after being submitted for
expert evaluationThe form includes questions aimed at identifying stugléht | evel s of awar ene:
technological developments and their opinions on digitalization in toufi$ra.research was conducted on

avoluntary participatiorbasis, and the interviews were carried fageto-f a c e . With the partici
the interviews weraudiorecordedand latettranscribed verbatim. In the analysis of the datmlitative déa

analysis softwarevas utilized.A review of the existing literature revealed that there@peevious studiedirectly

examining university sttelnt s 6 opini ons on digitalization in touris
of this study willcontribute to the literaturandserve as a guide for future research. In the conclusion section, the

findings were discussed in light of the nedat literature, anduggestions for future studiegre presented.

Keywords: Digitalization in Tourism, Technology Awareness, Generation Z

*Bu -al éxkxma, -A| BKTAKr 8208 ¥jrencileri Ar awésieklenen Pr oj el
1919B012420318 numaral é proje kapsaménda y¢r et el megkt ¢
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Girick

Teknolojik ilerlemeler ve inovatif wuygul amal
kapsamlé d°n¢gkegmlere yol a - maskitsatdeénnl. e r 4 anndaem
altyapeéel aréna kadar turizm faaliyetlerinin
ger -ekl ekmi ktir. ¥zelli kle son yeéellarda yap
entegre edilmesi, turizm sektérinde yenilikgi uygulangalar héz kazanmaséna ol
ve sekt®°rde yeni bir doPn¢kegm evresini bakl at
yeniden kKekillenmesine ve turist deneyiminin

Teknol oj i k d° n glargkfitgratird@iidn j $ & —kdacvdar tarméz o t ay a -

Dijital turi zm, turistik deneyimlerin -exit
zenginlexktiril mesi ol arak tanémlanmaktadeér

rezervasyons i st eml er i, sanal ger -ekl ik ( VR) vV e a
deneyim m¢gzeleri, met averse tabanlé wuygul am
t emel bil ekenl eri araséenda yer al makdabad ér . S
et kil exkimli, anl amlée ve ki kisellexktirilmik
paydakl aréna da operasyonel ve stratejik d¢z
yenili kler, hem hi zmet S u mau nh esry, rdee- lteérkientiinc ielt
bekl enti ve taleplerine daha hézl é& ve esnek

rekabet ge¢ceneg gé-lendirmektedir (Barashok v
ver.i analitijirigitbik toelkmdleojiinl gra,s atr @ méndan

geni k bir alanda yeni férsatlar yaratmaktade
Dijitallekme s¢reciyle birlikte turistlerin
g°stermektedir. Bununla birlikte, kukakl ar a
farkl el ekl ar ol duju dikkat -reikmektediryadlr a
keyasla teknol oj i t emel | i hi zmetl er. kul | al
koymaktadeér (Spero ve Stone, 2004) . Géengég mg z
kukaj énén, k¢resel °|l -ektan ehi rkianliabal @kt utrg¢
edi |l mektedir. Teknolojiyle i- i-e b¢yeée¢yen bu
yapay zek© gibi dijital yenili klerin geli«xi
Literat¢rde dojum lag ag®kd mlrér klopmlusmusa add aZ kk
veya 2000 yeleée sonrasénda dojan bireyl eri K .
kukajénén takip ettiiji belirtil mektedir. Ge |l
kukajéeénteaekndl pjtheri Z kukajéna kéeéyasla daha
°ng°r ¢l mektedir (Bajcé ve K-°z, 2019).

Literatur

Turizm sekt°r¢nde dijitall ekme s¢greci, bil gi
ol arak hézlé bir dPn¢gkegm gPstermi ktir. Web 1
akamaséna ul akméxkter (Zengin ive 2Z2hakginre, az @z
et kil eki mi Ve I K birliJini mer keze al an, i
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b¢teéenlekerek kull anécé odakl é ¢reé¢n ve hizme
hi zmet anl ayéké olarak tanémlanmaktadér (Asl

Endg¢gstri 5.0 d°neminde teknol oji kul |l anémén
toplumsal ve ekonomi k yakamdaki belirleyici
d¢nya ngfusunun yaréséndan fazlasean@&ns ampods én
mi |l yara ve aktif sosyal medya kull anécé sayeé
Soci al , 2023) . Bu veriler, di jital teknol o]
gel dijini g°ster mekt plahlama, pazarlamd, yoretinf \ee aléneyyme t | e |
boyutl arénda dijital uygul amal arén kull anémi
yéllarda da devam edece]ji °ng°r ¢l mektedir

i Kl etmel erinin diijiyakéend®an K¢t amkisp,ret mesi nve
bi-imde kullanmasé rekabet g¢c¢ a-éeéséndan st
Turizmde dijitallexkme s¢reci yalnézca °zel S
ve kuruluklaré taraféndan da el e al énmakt adé
Turizm kurasé kapsaménda ol uktuontuanafn®ce¢l ép
turizm sektorg¢ignde k ésa, orta vV e uzun vadeoc
belirl enmesi hedeflenmiktir (}-¢nceg Turizm K
politikal aré a-éséndan mdgostétmmektegit.i k1 i bir konu
Al an yazén incelendijinde, turizm ve dijit
yéll ardan i ti baren artecx gesterdii]i gor ¢lom
ger-eklexktirilen bi bliyometrik anal i n, 201
yojunl aktéejéené ortaya koymaktadeér. S°z konus
ve iletikim teknolojileri, dijital ger - ekl i
COVID-19 temal arénén °ne -éktejeebalt grdendi kit
turizm ¢zerindeki et kil eri (Kahraman vd. , 2
(Bil gi-1i, 2023) ve Z ile Alfa kukakl aréenén
2019) gi bi konul ar énnealket adléean Aalcak maglnairv el g
turizmde dijitallexkmeye y°nelik g°re¢klerini

rastl anmaktader.

Z kukaj e, 2000 yelé ve sonrasénda dojan bir
2021) . 2025 yélé i1itibareyla ¢niversitelerin
°Jrenim g°ren °Jrencilerin b¢yg¢ kichbhiyiyek2 s mé b
kukajénén dijital yenili klere daha a-éeék ol du
cnhiversite °Jrencilerinin turizmde dijitall e
konul maseéeé, sekt®r¢n gelleaxreljdameal ary& nekatkk é st

déekenegl mektedir .

Metodoloji
Arakt ér maneén amacé turizm ejiti mi al an éni
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hakkénda g°r ¢kl erBunikna ptseasnpdiat aerdaikltnéersmad isro.r us |

cnhiversite °Jrencilerinin turizmde dijitalle
Ayréca araktérmada akajéda yer alan alt soru
T Turizm ejitimi alan ¢niversite °Jrenciler
sahibidir?
T Turizm ejitimi alan ¢niversite °jJrenciler
kull aném durumu nedir?
¢tal @ékmada nitel araktéerma y°ntemlerinden g°
tekniji nitel arakteérmalarda yaygénrakéaeahkak
°rnekl eminde yer alan kikilerin arakteéerma Kk
aktardejeée wvera dlopr aknma i ftedkeri pdi | mektedir (|
ger-eklexktirilmeden °nce il k olarak soru for
araktermacélar taraféendanl migiVve maddelaréha
belirl enmiktir. Ardéndan ol ukturul an sorul ar
Araktérmada ama-1é& ©°rnekl eme y°ntemi se-11 m
konusuna ilikkin Dbilagild@i ve deneyi ml i Ki Ki ‘
D° k me, 2018) . G°r¢kme yapeéel acak kiiwkinldeer eBadlta
alan Z kukajé ve stajénée tamamlamék ¢nivers
g°r¢kmel ere heng¢gz stajéné tamamlamaméck 1. S €
veriler doygunluja ulakéneclh mbhektak€é meetvapl a
d¢kmeye bakl adéjé noktader. G°r¢kmeler kat el
al eénmecx v e ses kayéetl ar é yazeéeya ge-irilere
-%z¢é¢mlenmi Kt ior . Elide -eidni |Deant avbeereigl eprriong raannaél ni dze
araktéermacéneén anali zi sonucunda el de edil e

olukturduju kod ve temal ar karkel akteér él méxt
kodlarakaraw er i | mi Kkt i r .

Bulgular

Arakt ér may a topl am Xat éljenmncnecliar Bat eédoméskmleerr.
incelendijinde; Turizm Rehberl iji bl ¢m¢gnden
K17, K18, K22), Rekreasyon Yonetimi bolumunden 7 (K6, K9, K13, K16, K19, K25),K26
Turizm Kkl etmecilii7i bol)y,Smsndomosi (Ke, MK2 1 a
boluminden 3 (K3, K15, K20° J renci nin yer aldeje g°r ¢l me
d¢zeylerine bakél déj éenda, -ojunlujun ¢st sén
g°re katéel émcé&liar3en seneif .e HOmwEf 2.5 sénéf °7
al an bil gi si Ve mesl| eki farkeéendal ek d¢zeyl
arakterma a-éeéséndan °neml. g°r ¢l mektedir. K a
deneyimgr el erinin 3 ay ile 15 ay araséenda deji
belirli ©°1-¢de prati k deneyime sahip ol duju
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KoLAYL K REZERVASYUN SISTEMLERI

SELECEK SESLI REHBERLIK

SESLI REHBERLIK BELECEK

ELECEK koravix
SESLI REHBERLIK

RezievisvonsistouLe

- KOLAYL K REZERVASYUN 5|STEM|.ER|
SESUI{E};;SE‘?HVK\‘
Klll: AYI. K - KouavkKo LAY'- K 'Sﬂ.&!.‘,,lk;ﬁ.. [
i ” i ';”-m'u" wanet SESLI REHBERLIK
KoLAYL K BELEGEK  GELEREK
REZERVASYON SISTEMLER!
keki | Turizmde Dijitall ekxme Hakkénda Kelime Bul ut
Kaynak: Wor dd&rutl | mmae&d rmeEméa ér .
kekil l16e g°re, kat @&l émceéel ar én teaemwvasyprmd e d
sistemleri f adesi en y¢ksek séklekla dile getiril
Bunuk o | akyal verka mé 5 k adtnéektadinbest rehbérldve gelackkifageleri ise
46er kateéeléemcé tarafeéendan vurgul anméxkter Bu
tarafendan i fade edilmicktir Bu daj el ém, K
yojunl aetdj pae ifadelerin sénérl é d¢zeyde te
Tablo-1 : Katéel émceélarén Turizmde Dijitall ekme Hakkeée
Kategori Tema Kod Kat el ém
e Daha unutulmaz bir deneyim K1
« Ky¢kegnegn azal majiK2 K20, K26
o Rekabet avantaj (K3
— Dezavantajl e biK4
— seyahat hakkeEé
f K6, K7, K9, K10,
- Olumlu Pratikl ik ve hej|KI12, K19, K24,
—_ K25
— Uygulamalar sayesinde maliyetler, K8
D -
azal mase
° D¢nyaya a- €l ma K13, K16
b= Kl erl eme ve gel K13, K4, K17,
S ’ K19, K20, K23
N K3, K4, K5, K7,
— K8, K10, K12,
= Knsan g¢ceéegnegn al Kis, K17, K18,
Z Olumsuz K21, K22, K23,
K24, K25, K26
Turizme fi zi kselK16
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Tabl o 1loateé |lg@maé ldairjéint atlulrei kzomedyee olumlu vekokimsnz g ° r ¢ &
temalaret r af énda kKkekillendiji g°r¢l mektedir. Ol
kodunipr ati kloilkdujya héZ&kat -ekmektedir (K6, K7,
AyriBcher|l eme vekagdednwmedd é-rcskatseady eda kat el &€ mc
(K13, K14, K17, K19, K20, K23), dijitall ek
yeni | i k- ve do°n¢gkKtgregceg bir unsHKat el amaé&!l ae
turizmde dijitall ekxme hakkénda ol umlu g°r ¢kl

K22 AiTeknol oj i bize ki mdi ve ileride sadece
i stiyorsundur direk yapay zek©ya sorabilirsi
teknolojiyi. Yani turizmdeki -o0ju sekt°r¢ ol

K20:AiYani yapay zek© g¢negmgzde arték -ok iler
teredd¢te degkse de kesinlikle tamamen ol uml
basitinden bizim sekt®°r¢gmégzde bir kiglminey i C €
h i kull anél madéjée hatta yekamaséné bile ken

Ol umsuz g°r ¢kl oer I ncel emdnfamdeg¢c &®d e np moaal snt
g°r ¢l mektedir. Bu kodun -ok sayéda katél emceé
K10, K12, K15, K17, K18, K21, K22, K23, K24,
i nsan unsurunun ger. pl anda Raltmasmektye&di,omde
yandant ur i zme f i zi ks &16) Kodu,tdigtal denegimleria gekerieksal segahat

prati klerinin yerine ge-ebitaygefl aweaebifliezcielsi

i karet etmektedir. Kat él émcél arén turizmde d
K222.iTeknol oji k gelikmeler turi zmi bence ol um
azal ér ve turizm insana dayalé bir sekt°r v
kalite de azaler. Bu y¢zden teksokoptkigelbi ®
K26: i Tabi il erl emeyle birlikte i htiya- duyul a
gel i kme ol arak kabul edebiliriz. Ancak kalit
Tablo2-: Kat él Bimciédt aFrle@ekme Uygul amal arénée Aktif Kul |
Kat &1l ¢ Online Online | Audio Yapay Zekd | AR Metaverse |Ak &1l |
Rezervasyon | Check | Guide Uygul am{ve ve robotlar
ve Sat € in- VR Metaevren
Check
out

K1 n n X n n X X

K2 n n n n n X X

K3 n n n n X X X

K4 n n X n n X X

K5 n X X n n X X

K6 n X X n n X X

K7 n n n n n X X

K8 n n X n X X X
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K9 n n X n X n X

K10 n X n n X X n

K11 X n n n n X X

K12 n n X n X n X

K13 n n X n X n X

K14 n n n n X n n

K15 n n n n n n n

K16 X n X n X n X

K17 n n n n n n X

K18 n n n n n n n

K19 X X n n n X X

K20 n X X n n n n

K21 n n X n n X X

K22 n n X n n n X

K23 n n X n n n X

K24 n n X n n n n

K25 n n X n n X X

K26 n n X n n n X

Tabl o 20 yapag°reeko uygul amal ar énén t ¢m

kul |l aget gléeinékt edir . Bu dur um, yapay zek©Onén

yenil i k- bir uygulama ol maktan -ékarak, ©°7Jr

par -aségel@liijnei gAph &r meakmdendhar,. rezervasyon

almaile online checkin/checkoutu y gul amal ar énén kateél émcél ar én

kull anéel déjé g°r¢l mektedir.

Sonug ve Oneriler

Genel ol arak ©°jJrenciler turizmde dijitallecxk

g°rmekte ve sg¢gre-1eri hezl andér mas é, mal i ye

nedeniyle buyik dlcide olumide ] er | endi r mekt edi r . Ancak diji

olan i htiyacé azaltacajé ve turizmin gelene

y°n¢gndeki kaygéelar da g¢-1¢ bi-imde ortaya -

turizm edglian gen-lerin tekoofloajpuyig®isé¢eir meé&mme

yine de il eri d¢zey dijital uygul amal ara y?°

al anl ar é arasenda teknol oj i entegr asxyomednul

et mektedir. Bu kapsamda arakteérma bul gul ar én

A Ders prodRAMRar eaaverse, akeéelleé rilebotl ar
i bgi i uygul amal & dersler eklenebilir.

A ¥jrencilerin teknolojiyi d achiaj iettakli nt ukruilzlna n
destinasyonl ar kvoen wleari é mkal rsyea-zmaelliejder sl er
A ¥Jrencilerin, dijital t etkenkord wljdjlier iod aklne

progrgel ark€irilebilir
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A Gel ecek araktérmal ar da dfiagriktlaél (ZkAKam®knli anr t u
czerinden karkeéel akteérélabilir

A Her araktérmada ol duju gibi bu arakteer ma
ger-eklexktirilecek -al ékmal arda - ok dahe
yapée?tprahkcilerin dijitallexkxmeye y°nel ik t

A AR/ VR ve metaverse kull anémeénaéeneyselvaya st de
karma y°ntewapéelabékmal ar
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Yeki l girikimcildik, ekonomi k kazan- ile -evresel S¢r
°nem kazanméktér. Turizm sekt®r¢, dojrudan -evreyle e
uygul ama al anlkairlé ngdiarni kiimd idliirk ©°Yze yeterl il iji, bireyl
ve karkélakabilecekleri engelleri akma konusundaki ©°z
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Green Entrepreneurial SeltEfficacy: A Study on Hotel Employees*
ABSTRACT

Green entrepreneurship has gaisgghificance as a contemporary approach integrating economic returns with
environmental sustainability. The tourism sector, being in direct interaction with the environment, holds a critical
position among areas where this approach can be applied. Gtespremeurialsele f f i cacy refl ects i
belief in their ability to realize eefsiendly business ideas and overcome obstacles. This study investigated hotel
empl oyeesd | evel s o-4fficgcy @and whetleenit variedoby demagicrfaictard. Dasaeveré
collected from hotel employees working in figear hotels with sustainable tourism certification in Fethiye,
Turkey. The findings revealed no significant differences in-es#ifacy based on gender, marital status,
generation, edwation, or income. The study concluded with an evaluation of the importance of green
entrepreneurial sekfficacy, and with a discussion of the potential for further studies on the subject, which is a
relatively recent area of research.

Keywords: Green Entrepreneurial Sdfffficacy, Hotel Management, Sustainable Tourism, Green
Entrepreneurship

*This study is derived from a masterds thesis written
at the Department of Innovation arithtrepreneurship, Institute of Social Sciences, Mugla Sitki Kocman
University.
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INTRODUCTION

Sustainability has become one of the most discussed concepts in both academic research and
business practice. Environmental problems such as global warming, pollution, depletion of
natural resources and biodiversity loss have made the search for sustanhltions
increasingly unavoidable. As these challenges intensify, approaches that combine economic
activity with environmental responsibility have gained greater attention. Amongst these
approaches, green entrepreneurship is often considered an irhportgagonent of sustainable
development (Schaper, 2005).

Green entrepreneurship is generally distinguished from conventional entrepreneurship by its
underlying motivation. Rather than focusing solely on economic gain, it places environmental
responsibility at the centre of entrepreneurial activity (Isaak, 2005)ractical terms, this
includes the development of environmentally friendly products and services, the use of
renewable energy sources, waste reduction practices and the adoption of sustainable business
models. These practices are not only relevanef@ronmental protection, but also contribute

to social responsibility and lorigrm economic value creation (Bocken et al., 2014).

Despite its growing popularity, green entrepreneurship should not be viewed only as a structural
or organisational phenomenon. It also has a strong behavioural dimension. From this
perspective, green entrepreneurialgeff f i cacy r ef e rfidence mtheirallityvi dual
to initiate, implement and sustain environmentally oriented business ideas. Individuals with
higher selfefficacy tend to approach uncertainty and obstacles with greater confidence, which
may strengthen their entrepreneurial orion.

The tourism sector provides a particularly suitable context for examining green
entrepreneurshipelated issues. Tourism activities are directly dependent on natural resources,
and hotel operations in particular generate environmental impacts througy eesgmption,

waste production and intensive resource use. For this reason, sustahoaetfitgd practices

have become increasingly important within the sector. Understanding how tourism employees
perceive their own capabilities in relation to greemepreneurship can therefore offer valuable
insights into sustainabilitdriven transformation processes (Chan, 2013).

In this study, the focus is placed on hotel employees rather than entrepreneurs or students.
Specifically, the study examines hoefficaty empl o
and investigates whether these levels differ according to demagcdyainacteristics. By doing

so, the study aims to contribute to the relatively limited body of research on green
entrepreneurial selfficacy in professional tourism settings and to provide practical
implications for the development of green entrepresteprpractices within the sector.

1.LITERATURE REVIEW

1.1. Entrepreneurship

Entrepreneurship is generally defined as a process through which individuals create value by
responding to or generating economic opportunities, often leading to innovation and change
within economic systems (Walley & Taylor, 2002). In this process, iddals introduce new

ideas, products, or services that contribute to economic and social development. Entrepreneurial
activity involves uncertainty and risk, requiring individuals to mobilise resources, cope with
constraints, and pursue opportunities desgitallenging conditions.
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Within the entrepreneurship |literature, I ndi
success and perform geaiientedbehaviours are conceptualised as-séfitacy (Krueger &
Brazeal, 2000). Sekfficacy reflects confidence in dealing with difficult situations,
overcoming limited resources, and generating innovative ideas (Bandura, 1994). Trevelyan
(2009) emphasised thandividuals with high selefficacy are less likely to withdraw in the
face of uncertainty and show greater persistence when encountering obstacles. As a result, self
efficacy is considered a key psychological factor influencing entrepreneurial inteainoh
behaviours.

1.2. Green Entrepreneurship

Green entrepreneurship generally refers to entrepreneurial initiatives that deliberately respond
to environmental or social needs while simultaneously aiming for financial sustainability
(GREENT Project, 2020). Unlike traditional entrepreneurial activitieese initiatives are
expected to create measurable environmental value in addition to economic outcomes.
Although green entrepreneurship often involves relatively high levels of uncertainty and risk,
its primary objective is to generate letegm sustaiable impact rather than shaerm financial

gain (Allen & Malin, 2008; DomaEGska, 2023).
It should be noted that there is no single, universally accepted definition of green
entrepreneurship. Different disciplines and research traditions emphasise different aspects of
the concept, which has resulted in a variety of definitions in the liter@®achaly, 2012). In
general terms, green entrepreneurship may be described as an approach that seeks to minimise
environmental harm, promote efficient resource use, encourage recycling practices, and support
energy efficiency and renewable energy product(Demirel et al.,, 2019). From this
perspective, green entrepreneurship is closely aligned with broader sustainability goals.

While conventional entrepreneurship primarily focuses on opportunity recognition and profit
creation, green entrepreneurship integrates environmental responsibility into the core of
business strategy. I n this ¢ oneyexteconorhihh e e n't
success to include environmental protection and social contribution (Esty & Winston, 2006).
Green entrepreneurial activities are therefore expected to generate benefits not only for the
entrepreneur, but also for society and the naturat@mvient. At the same time, such initiatives

may contribute to raising environmental awareness among consumers and encouraging more
responsible consumption patterns (Gevrenova, 2015; Keskin, 2016).

Researchers also emphasise that green entrepreneurship plays a critical role in the transition
towards more sustainable economic systems. By developing environmentally friendly products,
services, and processes, green entrepreneurs actively contributstaimable development
efforts (Nikolaou et al., 2011). Rather than eliminating environmental impacts entirely, the
focus is often placed on reducing negative effects and developing strategies that balance
economic activity with ecological consideratioridefay & Kraus, 2012). Overall, green
entrepreneurship represents an entrepreneurial approach that combines profitability with
environmental sensitivity and social value creation. What distinguishes it most clearly from
traditional entrepreneurship is thistegrated perspective, in which economic performance,
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environmental responsibility, and societal benefit are considered together rather than separately
(Walley & Taylor, 2002).

1.3. Green Entrepreneurial SeKEfficacy

Self-efficacy plays a critical role in shaping entrepreneurial intentiorbehdviour. Previous

research consistently shows that individuals with highere$Btfacy are more likely to pursue
entrepreneurial opportunities and establish their own ventures (Doanh & Bernat, 2019;
Nowi Es ki et al ., 201 9. 2018)s Io comtrast, mdividyals &ith bW ; Ful
self-efficacy often perceive themselves as inadequate for entrepreneurial activities, which
negatively affects their entrepreneurial intentions. Shi et al. (2019) found thaffesty

directly influencessttint sé entrepreneuri al intentions, r
Within the context of sustainability, green entrepreneurship is regarded as an important
instrument for achieving sustainable development goals. Green entrepreneurs aim to create both
economic and environmental value by developing environmentally behefimaucts,

services, or processes (Schaper, 2005). In this framework, green entreprenetgftaelf
refers to individual sd confidence in their a
sustainable business ideas.

Studies focusing on green entrepreneurship suggest that individuals with higher levels of self
efficacy are more motivated to engage in environmentally oriented entrepreneurial activities

and to develop sustainable business models. Empirical evidenéellpast among students,

indicates that strong sedffficacy is associated with a higher likelihood of engaging in green
entrepreneurial initiatives (Neneh, 2019; Zisser et al., 2019; Munir et al., 2019; Fragoso et al.,
2020). Although the relationship beten selefficacy and entrepreneurial intention has been

widely examined, the specific role of selfficacy within green entrepreneurship remains
underexplored. This gap highlights the need for further research to better understand and
promote green ergpreneurial intentions. Overall, selfficacy is a key determinant of both
conventional and green entrepreneurial behaviour. Individuals with highezffsedicy are

more inclined to pursue sustainable business models and contribute to environmesteaisdnd

value creation (Doanh & Bernat, 2019).

2. METHODOLOGY

This study aims to determine hot e-kfficecygnd oy ees
to examine whether these levels differ according to demographic variables. The research was
conducted with employees working in frggar hotels holding sustaihle tourism certification

in Turkey.

A quantitative research design was adopted, and the study was conducted using a cross
sectional survey approach. Data were collected throughtdefeee questionnaires. Surveys

are considered an effective data collection tool for obtaining information ondi vi dual s
attitudes, perceptions, and behaviours through a structured set of questions, particularly when
data are gathered from | arge samples (G¢grbye¢z
Green entrepreneurial sdfficacy was measured using a scale developed by Wang et al.
(2021). The scale consists of three items under a single factor and is measured using a five
point Likert scale. In the original study, the scale demonstrated higibili&yi with a
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Cronbachdés alpha value of 0.908. In the pil
Cronbachdés alpha coefficient was calcul ated
Prior to the analysis, the normality of the data was assessed, as many multivariate statistical
techniques assume normally distributed data (Hair et al., 2014). The results indicated that the
data followed a normal distribution. Skewness and kurtosis ydbrethe scale items were

within the acceptable range of +1.

3. FINDINGS
In this study, green entrepreneurial ssficacy (GESE) was measured to assess hotel
empl oyeesd confidence in their ability to el

activities. The scale consists of three items and was evaluated usingpaifivéikert scale.

To examine the construct validity of the scale, an exploratory factor analysis (EFA) was
conducted. Prior to the analysis, the suitability of the data set for factor analysis was assessed
using the KaiséMeyef Olkin (KMO) measure an@ar t | et t 6s test of sph
indicated that the data were appropriate fo
412.869, df = 3, p < 0.001). The EFA results showed that all three items loaded onto a single
factor with satisfactory fdaor loadings, confirming the unidimensional structure of the scale.

The total variance explained by this single factor was 83.86%, indicating a strong factor
structure.

The internal consistency of the scale was a
coefficient was calculated as U = 0.819, wh
social sciences and indicates a high level of internal consistency (@irbliza hi n, 12018) .

total correlations for all three items were above 0.60, suggesting that each item was strongly
related to the overall scale score. These results confirm that the green entrepreneurial self
efficacy scale demonstrates satisfactory bdit and construct validity and is suitable for use

in the present study.

Descriptive statistics for the green entrepreneuriateféitfacy items revealed relatively high

mean values. The highest mean score was observed for the third item (M = 4.17, SD = 1.001),
while the lowest mean score was recorded for the first item (M% $D = 1.131). The overall

mean score for green entrepreneurial-effitacy was calculated as 3.94 (SD = 0.91). These
findings indicate that hotel employees generally report a relatively high level of confidence in
their ability to engage in green egpreneurial activities. The standard deviation value below 1
suggests a relatively homogeneous distribution of responses, indicating similar perceptions of
self-efficacy among participants.

The study also examined whether green entrepreneuriaffiedcy levels differed according

to demographic variables. The analysis revealed no statistically significant differences across
demographic groups (p > 0.05). Specifically, no significant diffees were found based on
gender, marital status, generation, education level, or income level. Although slight variations
in mean values were observed across some groups, these differences did not reach statistical
significance. Overall, the findings suggd that green entrepreneurial sfficacy among hotel
employees is not shaped by demographic characteristics but may instead be influenced by
individuaktlevel factors such as personal motivation or waillated experiences.
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CONCLUSION AND DISCUSSION

This study examined hotel emp |l o yeHimasy/Gandl ev el
explored whether these levels differed according to demographic characteristics. The findings
indicate that participants generally reported relatively high levels didemte in their ability

to engage in environmentally oriented entrepreneurial activities. However, no statistically
significant differences were identified across gender, marital status, generation, education level,
or income.

At first glance, the@bsence of demographic differences may appear unexpected. Yet, this result
can be interpreted as an indication that green entrepreneurieffe=ty is shaped less by
demographic attributes and more by individual perceptions and-nmetated experiencesn
sustainabilityoriented organisational settings, such as certified hotels, employees may be
exposed to similar environmental practices and values, which can contribute to relatively
homogeneous seéfficacy perceptions.

Previous studies have emphasised that entrepreneuriaffsedicy is primarily a beliebased
construct rather than a demographic one (Krueger & Brazeal, 2000; Doanh & Bernat, 2019).
Research conducted in different contexts also suggests that gre@nesi@uneial selefficacy
supports individual s6 wi -briented igitetvesandto@ppeacly a g e
environmental challenges with greater confidence (Guo, 2022; Sa@Geineia et al., 2024). In

this respect, the findings of the pees study are broadly consistent with existing literature,
despite differences in sectoral and sample characteristics.

It is also worth noting that the relatively high sefficacy levels observed among hotel
employees may reflect the organisational environment in which they operate. Working in hotels

t hat hol d sustainabl e touri sm ceeandss Ofi cat i c
environmental issues and strengthen their confidence in contributing to green initiatives. This
interpretation highlights the potential role of organisational practices in fostering green
entrepreneurialsef f f i cacy, | ndep emographit backgroumdsnp!| oy ees o
From a practical perspective, the findings suggest that efforts to promote green entrepreneurship
within the tourism sector should focus on organisational support mechanisms rather than
demographic targeting. Training programmes, participation in envinstamnimitiatives, and
supportive sustainability policies may helop
encourage environmentally oriented entrepreneurial behaviour across the workforce.

As with any empirical study, certain limitations should be acknowledged. The research was
conducted within a specific destination and limited to-Bter hotels with sustainable tourism
certification, which may restrict the generalisability of the findintn addition, the cross
sectional design does not allow for causal interpretation. Future research could examine green
entrepreneurial sekfficacy across different tourism segments or adopt longitudinal
approaches to better understand how such peocsptievelop over time.

Overall, this study contributes to the growing literature on green entrepreneureffisalfy

by providing evidence from a professional tourism context. By focusing on drofdbyees

rather than students or entrepreneurs, it extends existing discussions and highlights the
importance of organisational environments in supporting sustainatviggpted
entrepreneurial confidence.
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ABSTRACT

Social psychology is a concept at the core of marketing activities. To understand and guide consumer behavior,
the impact of social psychology on marketing should be considered. The research aims to conddeptn in
examination of the inclusion of social psychology in marketing strategies. This study conducted a detailed
literature review and database analysis. Consumer purchasing behavior can sometimes be simple and sometimes
quite complex. Sometimes the goal istdfifl a need, while other times the shopping process can be meaningful

to consumers beyond the tangible benefits. Social psychology, as in many other areas, shapes individuals'
consumption habits. Today's digital communication opportunities have increasid interaction and led
individuals to make decisions, particularly regarding consumption choices, under the influence of their social
environment. This allows them to gain social acceptance, develop a sense of belonging, and achieve status within
society by shaping their seiflentity through their consumption choices. The depth of how people relate to each
other and their environment is revealed through the "social" aspect of social psychology. Individuals' thoughts,
feelings, and behaviors are unicared influenced by the real or imagined exénce of social nhorms. This study

offers theoretical implications regarding the inclusion of social psychology in marketing strategies. Therefore, it
would be beneficial to include social psychology in marketing strategies.

Keywords: Social Psychology, Marketing, Consumer Behavior
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INTRODUCTION

Social psychology is a branch of science that lies at the core of marketing activities. To
understand and guide consumer behavior, the impact of pagiEiology on marketing should

be considered (Giney, 2009:32 Businesses or brands should strive to understand how
consumers are influenced by their social environments (family, friends, hometown, etc.) and
social media, and should devise marketingtstias within this framework. When analyzing
consumer behavior, it is beneficial to utilize social psychology, a branch of science. Effective
marketing strategies require leveraging social psychology. This benefit can help businesses or
brands gain compéitre advantage and consumer loyalty.

The primary objective of this study is to conduct amépth examination of the inclusion of
social psychology in marketing strategies. From this perspective, the study is likely to
contribute to addressing tlk@owledge gap in literature. In this context, this study primarily
examines the topic of social psychology and marketing.

1. SOCIAL PSYCHOLOGY AND MARKETING

Social psychology examines how individuals, groups, and societies develop and change in a
selfsustaining way. It also addresses the fundamental concepts underlying these changes. The
social psychology of individuals is primarily tied to their social geoamd communities.

Within these communities, collective thoughts, emotions, and behaviors represent a collective
identity. These collective identities and social reference groups constitute an important aspect
of understanding social psychology (Narterl2024). The social psychology of groups, on the

other hand, helps us understand how individuals evaluate their close relationships by addressing
concepts such as roles, norms, power, group cohesion, and status. Social psychology examines
fundamental conge#s such as social cognition, self, attitudes, relationships, altruism,
aggression, prejudice, and social influence. It also addresses a wide range of topics, including
social perception, personal and social identities, discrimination, belonging, actitrol,co
antisocial behavior, culture, emotions, evolution, groups, health, history, interpersonal
relationships, decisiema k i n g, personality, probl emati c be
and Coymak, 2017: 897). Social psychology attempts to explaavioerand the underlying

causes of behavior in terms of interaction with society by asking questions such as, "What is
the purpose of human existence? How are individual decisions influenced by others and
society? How do interactions between individualfedf society?" In social psychology,
decisions are often made based on stereotypes. These stereotypes are generally created not by
the individual but by society and are passed down from generation to generation (Aktan, 2023:
53-56). Social psychology viewsumans as "social beings." This is because humans are social
beings and it is difficult for them to live independently of society. At every stage of our lives,

we are inevitably forced to engage with society (Okutan, 20262882 From the day we are

born, we first communicate with our family, relatives, and neighbors. Then, school life begins,
and we interact with people like our classmates, teachers, schoolmates, and even the cafeteria
attendant. After school, the job search begins for a large patisociety. Once we find
employment, we must collaborate with and communicate with our employers and colleagues.
In short, it seems unlikely that we can live a life independent of society at almost every stage
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of our lives. Therefore, our psychology is influenced by our environment, and our environment
influences the decisions we make (Abayhan, 2016t&)4
Allport (1954) defined social psychology as "the scientific attempt to understand and explain
how individuals' thoughts, feelings, and behaviors are affected by the real, imagined, or implied
presence of other people.” This definition by Allport (1954)oemgasses three fundamental
components of social psychology. These three fundamental components consist of the
individual, the social context, and the interaction between the two. Furthermore, social
psychology distinguishes itself from other branches péipslogy by its emphasis on the social
environment. While other psychological disciplines, such as clinical or developmental
psychology, deal with the individual, social psychology deals with the individual and their
environment ( Sol ma 276)aSodal psycholagg ie haked on the2 GoAcgpts
of cognition, emotion, and behavior. Understanding the origins of social psychology requires
understanding how socially "embedded" beliefs and certain social rituals guide individuals and
others. Interpemnal social interaction and social motivation represent a critical aspect of
human life (Ellliot et al., 2012: 382).
There are five basic social motives identified by Glick and Fiske (2001). These are:

+ Belonging,

+ Understanding,

+ Control,

+ SelfEnhancement,

+ Trust.
These five basic social motives provide a fundamental framework for understanding
individuals' social behavior and interactions. However, it is important to consider that theories
and perspectives put forward in social psychology are influenced by cuwarrations and
rigid prejudices. Social psychology aims to understand human behavior by considering the
cultural context. Social psychology is concerned with how an individual is influenced by their
environment. Its core concepts are adaptation, sodlakinte, and group processes. Social
psychology examines the explanation of social behavior, the role an individual assumes within
society, and the effects of social processes on the individual (Arslan, 2025: 580). Social
behavior is influenced by emotignghoughts, motivations, beliefs, feelings, and attitudes.
Therefore, translating social behavior into objective and numerical data, as in the positive
sciences, is challenging. However, many scientists have conducted numerous studies and
offered explanatins t o establish soci al psychol-ogy on
184). Some of these studies include Asch (1951) found in his experiments that peer pressure
was more dominant than purely individual decisioaking processes. Sherif's Robbes/€
(1954) experiment revealed that people readily adapt to group identity. It was also observed
that people do not hesitate to display hostility, prejudice, and violence toward those outside
their own group. Zimbardo's (1971) Stanford Prison Experimemiodstrates the power of
situational forces on people's behavior. As the experiments demonstrate, people are easily
influenced by their social environment. This influence also manifests itself in social
psychology. Social psychology provides valuable irnsigito consumer behavior in marketing
contexts (¥zen- and Bakaran, 2025: 99).
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Since its emergence as a distinct professional and managerial discipline in the 1960s, marketing
has evolved significantly in response to changing contexts, giving rise to various subfields and
schools of thought (Ozmen et al., 2013: 3). The evolutionasketing is inextricably linked to
Industrial Revolutions. Over the years, Industrial Revolutions have shaped marketing with new
markets and different marketing strategies by spurring innovation and changing consumer
behavior. The traditional marketing appch has prioritized focusing on mass marketing and
customer segmentation (Yavuz, 2019)3 Therefore, while traditional marketing approaches
provide the foundation for understanding consumer needs, they have fallen short in grasping
the complexity of ontemporary marketing dynamics. The emergence of technologies such as
artificial intelligence (Al), the internet of things (IoT) and robotics with the Fourth Industrial
Revolution has challenged the traditional marketing approach (Bayuk and Demir, 2B19: 78
783). The current marketing environment;

+ Itis characterized by establishing and maintaining relationships with consumers through
digital platforms,
+ Leveraging data analytics for predictive insights,
+ Interacting with a highly connected and informed consumer base (Mafuratidze et al.,
2025: 4320).
Consumer psychology is a concept that reveals that consumer behavior is not merely an
existential aspect but, in fact, a central dimension of our daily lives. Consumer psychology
defines our identity, beliefs, and attitudes (Bayassova and Kazan, 2016Caf&jumer
behavior is fundamentally influenced by social contexts. Therefore, social psychology helps us
understand consumer behavior, which in turn contributes significantly to marketing research.
To understand these significant contributions, it is Usefexamine the historical development
of social psychology and marketing research.

2. HISTORICAL DEVELOPMENT OF SOCIAL PSYCHOLOGY AND MARKETING
RESEARCH

Historically, behavioral sciences began to gain popularity, particularly with the emergence of
marketing after World War Il. Schools of thought were also influenced by these developments
in marketing (Shaw and Jones, 2005: 239). Katona, Lazarsfeld, Ragdrgestinger, early
representatives of behavioral science, focused on customers in the marketplace and examined
behavior by asking why. Thus, the Consumer Behavior School of Thought, which adopted an
interdisciplinary approach, stood out compared toratbkools of thought (Jones et al., 2021
84-87). This research primarily examines social psychology and marketing. It also attempts to
understand how consumers think, feel, and behave during the purchasing process, examining
how they can be persuaded. 'éhiow they think, feel, and behave is examined from a social
psychological perspective, how they can be persuaded is explored from a marketing
perspective. Pioneering research in this area includes:

Table-1: Historical Development of Social Psychology and Marketing Research

George Katona | In his 1953 article examining buyer behavior, he touched upon the differences b
economic and psychological behaviors and pioneered the usemtions and emotion
as a way to predict consumer behavior.
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Paul Lazarsfeld | He has conducted studies on opinion leadership and personal influence and cre
concept of 'Word of Mouth CommunicatiiOM' in consumer behavior.

Everett Rogers | Famous sociologist Everett Rogers, who studied the spread of new products and
developed the theory of "Diffusion of Innovations" in 1962.

Leon Festinger [ The t heory of 6Cognitive Dissonanceb
complement to the Buyer Behavior Theory, was developed by the social psychold
the period, Leon Festinger, in 1957.
McCammon McCammon, one of the leaders of the Institutional School of Thought, attempted tq
a different perspective to the school in 1963, arguing that channel development
include elements other than economic criteria. In this context, he recommerade
sociological and psychological variables be investigated as well.
JohnL.Graham [ n his 1987 wor kI rntigrl cerdg ainA zTahh & cornya | o 1
power relations and negotiation processes from a psychological perspective.
John B. Watson | Watson left academia in the 1920s and began developing his career in advertisiy
creating a field in which he could apply his work in behavioral theory to the fie
marketing.

Andrew D|In his study titled AGSR Behavior C
published in 2008, he identified and classified more than 60 gu&yahological behavio
change models in detail.

Ivan Petrovi¢ | With his theory of classical conditioning, which he first introduced scientifically to

Pavlov field of behavioral psychology in 1903, he provided a basic theoretical frame
especially in the fields aharketing, advertising and consumer behavior.
Burrhus The theory of operant conditioning, developed by Burrhus Frederic Skinner, began

Frederic Skinner | shape in the early 1930s and was scientifically established with his work "The Be
of Organisms," published in 1938. Operant conditioning argues that an orga
behavior is shaped by its consequences. In other words, if a behavior is rewardeq
be repeated, and if it is punished, it will decrease.

Source:Preparedusin Ci vel ek, A Look at the Psychol ogical
Research, 20220.

As can be seen in Table 1, the historical development of social psychology and marketing
research has evolved in close conjunction with each other. To aleady understand this
evolutionary process, it is important to explore the relationship between social psychology and
marketing.

3. RELATIONSHIP BETWEEN SOCIAL PSYCHOLOGY AND MARKETING

Consumer psychology refers to the selection, purchase, and consumption of goods and services
to meet consumer desires (Babu, 2014: 133). Consumer psychology demonstrates that
consumer behavior is not merely a part of our existence; it is, in fact, al ciemasion of our

daily lives, driving us to change and define our identity, beliefs, attitudes, and practices. In
conjunction with consumer psychology, commodification has reached us at every level. In the
postindustrial era, everything humans have tedaproduced, and developed over the years

has become commodifiable and sellable to a specific market. Commodification and the
associated increased consumerism have crossed the line betweemandlneeds, production

and creation, identity and capitaicumulation. Thus, people constantly expect a response when
engaging in social, cultural, and economic exchanges (Butnaru, 20098355 he economic,
technological, social, and cultural foundations of society have changed over time.
Consequently, theoundaries of marketing are constantly being redefined. Marketing is, in
essence, a process of adjusting supply and demand. Supply refers to the product or service
offered to the market, while demand refers to the consumer's desire for the producter servi
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offered. The marketing field must consider this supply and demand situation when determining
its activities and strategies. Understanding consumer responses to marketing activities is a
crucial issue for marketers (Johnston, 1978: 515). Consumer belawieryi complex and
constantly changing. A consumer's purchase of a product or service is not enough; the reasons
for purchasing it are more important. Different processes are involved in consumer behavior.
The consumer first tries to determine which prdduabey want to consume, then selects only
those that offer greater benefits. After selecting products, they estimate the amount of money
they have available to spend. Finally, they analyze current product prices and decide which
products they should conse. Marketing is consumeentric. Therefore, marketing attempts

to understand consumer buying behavior by analyzing what, when, where, how, why, and who
guestions. Marketers cannot ignore consumer deers@king processes. Understanding the
processes thaplay a role in these decisions is central to developing marketing strategies
(Verma, 2025: 334839).

Psychological reasoning in understanding consumer behavior enables marketers to understand
how consumers respond to goods, services, advertisements, and promotions and why they make
purchase decisions. Therefore, marketing researchers must incorporat®dysgmic
concepts and theories into their research to effectively implement promotional messages and
marketing strategies. Psychodynamic aspects, such as cognitive, attitudinal, motivational, and
instinctual processes, represent an individual'scegl€et. An individual's selconcept, in

turn, is the product of experiences that emerge as a result of their developmental process and
personal sociocultural environment (Babu, 2014: -1338). Consumer psychology
encompasses internal factors such as motivatierception, personality, and lifestyle, as well

as external factors such as family, culture, and social groups. These internal and external factors
constitute social psychology. Social psychology is the scientific explanation of how individuals
perceivethemselves in relation to others, how they are influenced by the social context, and
how their behavior is shaped by the presence of others (Guler, 2010: 358). This information
allows marketers to develop strategies that appeal to consumers' mindgefs, bhal
emotions. Furthermore, social psychology provides valuable insights into marketing, including
understanding individual behaviors, persuasion techniques, brand perception, and influencing
consumer preferences. Marketing utilizes the findings @aspsychology to inform consumer
decisions and develop more effective strategies. Social psychology addresses fundamental
topics such as social identity, implicit attitudes, daily emotional experiences, social behavior,
and subjective welbeing, all ofwhich have meaningful applications in marketing. Marketing
environments are important areas where the fundamental concepts and findings of social
psychology can be observed (Kuc¢in, 2019483 In this context, understanding the dynamics

of the relationsip between social psychology and marketing is critical.

CONCLUSION AND RECOMMENDATIONS

Understanding people through social influence is always necessary. Within this framework,
social psychology seeks to understand the relationship between individuals and society. Social
psychology examines not only the behavior of individuals but alscethevior of groups, even

the masses. As a result of this study, the interaction between the individual and society is
revealed (Sol maz and Mirzaojlu, 2025: 375).
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and society makes it easier for marketers to determine effective strategies. In this research, it is
aimed to make an idepth examination of the inclusion of social psychology in marketing
strategies by using secondary data. The results enable us tstandethe necessity of
including social psychology in marketing strategies, including how individuals interact and
function in their daily lives. People can learn to better understand the information process taking
place in their brains and how to direcin different social situations. The depth of how people
relate to each other and their environment is revealed by the "social" aspect of social
psychology. Individuals' thoughts, feelings and behaviors are unique and are affected by the
real or imaginaryexistence of social norms (Mehrad, 2024: 2). At the same time, purchasing
behavior is a complex process that cannot be explained only by individual preferences and
economic factors. An individual's behavior is significantly affected by their social amenmt,
group dynamics and social norms. The discipline of social psychology is an It emphasizes the
decisive role of perceptions, social interactions, and a sense of belonging in consumption
decisions. Therefore, interdisciplinary approaches to understandnsumer behavior should
be expanded to include psychological and sociological factors. In this way, marketing strategies
can become meaningful not only individually but also in a societal context. Ultimately, this
study offers theoretical implicationfr incorporating social psychology into marketing
strategies.
Based on the results of this research, the following recommendations can be made:

+ Consumedecisionmaking processes influenced by social psychology can be used by
marketers to build customer satisfaction, ensure brand loyalty, and improve
product/service positioning.

+ Digital platforms have made consumer interaction stronger than ever. Social psychology
is shaped by consumer interaction. Therefore, personalized marketing, emotional
marketing, and visual marketing activities can be implemented.

+ Neuromarketing can be used to gain insight into consumer decisions, preferences, and
motivations and develop strategies accordingly.

+ An accurate targeting strategy can be developed by analyzing variables such as social
influence, cultural norms, attitudes, prejudices, and so on, using surveys or interviews.

+ Social psychology is one of the cornerstones of modern marketing. Therefore, social

psychology and marketing are crucial for brands, companies, businesses, and other

institutions or organizations to gain competitive advantage. Taking the necessary steps

regarding these issues will make it easier for brands, companies, businesses, and other

institutions or organizations to take the next step.

Loyalty can be built by communicating with consumers after purchase.

Brands or businesses can share posts on social media platforms to increase engagement.

Role models can be chosen in advertising and promotional activities based on the target

audience.

+ Because consumer behavior is inherently influenced by social contexts, this field can
make significant contributions to marketing research.

-+
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INTRODUCTION

Geographical indications are signs that identify products with unique characteristics that
distinguish them from similar products and are cloasBociated with the region in which they

are produced. Furthermore, these signs reveal a product's connection to a specific country,
place, or region (Dimara, Petrou & Skuras, 2004). According to the Turkish Patent Institute, a
product with a geographicaidication is a quality mark that identifies the product's origin, its
distinctive features, and the connection between these features and the geographic area in which
it was produced, while also guaranteeing this connection. Registration of geographical
indication protects products recognized for their quality, traditional characteristics, local raw
materials, and regional characteristics (TPE, 2021). Geographical indications are legal
identifiers indicating the country or region of origin of a particpladuct, directly attributing

the product's reputation to its geography. Thanks to these features, geographical indications
contribute significantly to the meaning of products in a cultural and social context by
associating them with their geographical re®s (Santos, Valente, & Medeiros, 2019).
Geographical indications are reported to have significant economic and social impacts,
contributing to the expansion of agricultural land and the increase in the number of farming
households (Park and Kim, 2007urthermore, it is emphasized that geographically indicated
products have positive impacts on tourism development and support the revitalization of
regional economies (Suh and MacPherson, 2007; Matviichuk, Lepkyi, Dashchuk, Sydoruk, and
Mezentseva, 2022).gdgraphical indications also contribute to strengthening sustainability by
preserving a region's culture, traditional practices, touristic values, and cultural heritage
(Darwance, Sari, Anwar, and Saputra, 2022) and are seen as an important tool f@catero
enterprises to develop a commudigsed production structure in rural areas (Park and Kim,
2007).

A product with a registered geographical indication gains competitiveness in both local and
international markets. It allows manufacturers to position their products more effectively by
ensuring that consumers perceive its unigueness and distinctiveeseatith greater
confidence. Furthermore, geographical indications support the sustainability of traditional
production methods under intense competition and provide economic benefits to manufacturers
by influencing pricing. In this context, geographicaligations are also said to make significant
contributions to local economic development (Crescenzi, De Filippis, Giua, & Vaquero
Pifieiro, 2021). Protecting geographical indications is critical in preventing the misuse of false
or misleading information regding the true origin of the product; otherwise, this could lead to
consumer deception and unfair competition in the market. (Curzi and Huysmans, 2022).
Protecting Gls also carries economic value, strengthening the market identity of products and
providing local producers with the opportunity to develop their brands and secure their
economic rights (Saputra, Pujiyono, and Firdaus, 2021). Furthermore, geographical indications
increase the value of products and enhance their competitiveness in the mabkesqiRo
2022).

Geographical indications have been shown to create significant economic and social impacts.
These impacts include the expansion of agricultural land and an increase in the number of
farming households (Park & Kim, 2007). Furthermore, the presence of gaagiéy indicated
products supports the development of tourism and contributes to the revitalization of regional
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economies (Suh & MacPherson, 2007; Matviichuk, Lepkyi, Dashchuk, Sydoruk, &
Mezentseva, 2022). The primary objective of this study is to identify and evaluate
geographically indicated products in Mersin Province, as well as to evaluate registered and
potertial geographically indicated products in terms of rural development and tourism.
Geographical indications have been shown to have significant impacts in many areas, including
economic development, cultural heritage preservation, tourism, and suppoactfgrbducers.

The increasing visibility of geographically indicated products demonstrates their strategic role
in strengthening regional identity and creating competitive advantage.

1. LITERATURE REVIEW

1.1. The Concept of Geographical Indication

Geographical indications are signs that associate a specific quality, reputation, or characteristic
of a product with its place of origin. In other words, these signs indicate that a product originates
from a specific geographic region or a specific plaitgin that region, and that its distinctive
characteristics are intrinsically linked to this origin (WTO, 2024).

Various definitions of the concept of geographical indication exist in literature. According to
one definition, a geographical indication refers to local products that differ from similar
products in terms of their basic characteristics and derive tleinaive qualities from the
geographical region where they are produced (Turkish Patent Institute [TPE], 2017). Many
countries consider geographical indications to reflect local, agricultural, ecological, and cultural
characteristics (Giovannucci, Barhaemd Pirog, 2010: 103). Products with geographical
indications play an important role in preserving gastronomic heritage, supporting local
development, and encouraging the consumption of quality products. However, these products
also hold a significant pa®n in the context of gastronomic tourism. Local flavors have
become a defining element in the development of gastronomic tourism, and "culinary culture"
has emerged as a reason for travel for visitors (Yunci, 2010: 29; Lertputtarak, 2012: 111). A
geographical indication is defined as a sign that confirms a product's origin, distinctive qualities,
and its relationship to the relevant geographic region, while also providing assurance of product
quality (Giovannucci et al., 2010: 102).

Geographical indications are divided into two basic categories: designations of origin and
protected indication. The Turkish Patent Institute (TPE, 2017) defines designations of origin as
names associated with a clearly defined region, area, or, in s@@® cauntry, and whose
characteristics derive entirely from the unique natural and human conditions of that
geographical area. Such products acquire and maintain their unique characteristics only when
produced within their geographical area. Erzincan mutheese and Isparta rose are examples.
The Turkish Patent Institute (TPE, 2017) defines protected indication as names denoting
products originating from a defined geographical region, area, or country, and identified with
that geographical area througHisatinctive quality, reputation, or other characteristic. For such
products, at least one of the production, processing, or other processes must occur within the
relevant geographical region. For protected indication, it is sufficient for only one of the
product's distinguishing features to be specific to the region, and it is possible for these products
to be produced outside the geographical area. In some cases, a product's connection to a
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geographical region can be established solely through its reputation. Examples include Antep
Baklava and Mersiitantuni.

Geographically indicated products are protected through various institutional structures and
legal regulations and are implemented in many regions of the world. While the most established
and developed geographical indication protection systems existopé&an countries (France,

Italy, and Spain), in recent years, developing countries have also been placing increasing
emphasis on geographical indications to support rural development, preserve local products,
and preserve traditional knowledge (Bowen aagata, 2009: 1). In this context, geographical
indications can be considered a significant element in creating economic opportunities in rural
areas. (Kan et al., 2012: 95). Furthermore, legal regulations regarding geographical indications
both safeguarde reputation of manufacturers regarding their products and provide consumers
with verification that the product they purchase possesses the characteristics stated on the label
(Jay and Taylor, 2013: 1). According to the regulations of the Turkish Pagitrademark

Office, geographical indication registration is only valid for certain product categories and is
not applicable to products outside this scope. These products are shown in Table 1.

Table 1.Distribution of Registered Geographical Indications by Product Groups

Product Group Number Of
Tobacco 1
Carpets and Rugs 43
Beers and Other Alcoholic Beverages 12
Other Products a7
Processed and Unprocessed Fruits, 342
Vegetables. and Mushrooms
Chocolate, Confectionery and Derivative 39
Products
Cheeses 45
Processed and Unprocessed hMeat 258
Products
Handcrafted Products Other Than 21
Carpets. Rugs and Textiles
Dishes and Soups 454
Honey 29
Solid and liquid fats, including butter 26
Bakery and Pastry Products, Dough, 338
Desszerts
Textiles 45
Dziry Products Other Than Cheese and 21
Butter
Soft Drinks 19
Sauces and Salt 27
Ice Creams and Edible Ices 4

Source: https://ci.turkpatent.gov.tr/Statistics/ProductGroup

1.2. Economic, Social and Cultural Importance of Geographical Indications
Geographical indications play a crucial role in both strengthening local economies and

supporting international trade. These indications protect products associated with a specific
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geographic region, offering numerous advantages to producers, consumers, and regional
development. Geographical indication protection adds value to local producers' products,
enabling them to sell at higher prices in the market and contributing sigriifitamegional
economies (Belletti et al., 2017).

Local foods, a fundamental element of local culture, are not only an effective tool for promoting
their region but are also gaining an increasingly strong position within global trends in terms of
regional agricultural development and economic developroeGti mi | and Pap, 2
Products bearing geographical indications are considered multidimensional assets that offer
various social, cultural, and economic benefits (Bramley, 2011; Bertan, 2020).

Geographical indications contribute to the preservation of traditional production techniques and
cultural heritage, ensuring the continuity of knowledge, skills, and practices passed down
through generations by preventing their extinction (Giovannucdi, Jos g |, Kerr, O6Cort
Yeung, 2009). Traditional foods, which form part of a country's or region's folkloric heritage
due to their preparation methods, are unfortunately facing extinction due to changing lifestyles
in both Europe and Turkey. This sitioat increases the importance of researching, recording,
and preserving these products, a key component of cultural identity, to preserve them
(Weichselbaum, Benelam, & Costa, 2005). Food is considered a key element that enhances a
destination's attractiveiss and contributes significantly to shaping the region's image
(Boniface, 2003). Geographical indications allow consumers to recognize that the qualities of
products from a specific region or area directly derive from that geographical source (Stoll,
1999. Geographical indications play a crucial role not only in commercial competition and
market dynamics, but also in supporting agricultural sustainability and promoting economic
development, particularly in developing or underdeveloped countries (Blakeogy,).
Geographical indications are directly linked to the cultural and social identity of a specific
region, contributing to the maintenance of local traditions and the promotion of regional
development (Garcia, Silva, Souza, Bisneto, & Silva, 2019)pidtection of these indications

is both legally important and critical for safeguarding the unique qualities of products derived
from specific geographical areas (Sitepu, 2018).

It is stated that products bearing geographical indications can significantly contribute to the
development of agricultural product trade. According to the "Derlanen Innovation”
approach, increases in trade volume and commercial activity drive prediacénovate,
differentiate their products more clearly, and achieve higher profits by adapting to competitive
conditions. This process increases producers' competitiveness while also contributing to the
creation of a broader market demand, which is ebgoeto support agricultural product trade
(Huysmans and Noord, 2021). Geographical indications help reduce information asymmetries
between producers and consumers, contributing to a more robust and efficient market operation.
This allows consumers to aesereliable information about the product's origin, production
process, and quality characteristics, while producers gain the opportunity to market their
differentiated products with higher added value. (Belletti and Marescotti, 2011). According to
Teuber(2011), raising consumers' awareness that they contribute to the local economy and
cultural values when they choose geographically indicated products increases their willingness
to pay a higher price for these products. The wine industry is an examipig; ¢ti¢ geography
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of origin is of great importance to Austrian consumers, and therefore consumers are willing to
pay a higher price for wines with a distinct geographical origin (Cacic et al., 2011).

Foods prepared using traditional and natural methods have increasingly been replaced by
industrial production processes with technological advancements, resulting in the increased
prevalence of unhealthy readyade foods. This has led to a renewed appieniaf local

cuisine and a growing interest in traditional flavors (Roininen, Arvola, & Lahteenmaki, 2006).

In this context, geographical indications are considered an important tool for both the
preservation of traditional production techniques and tesgovation of cultural heritage
(Boisvert, 2006).

From a cultural perspective, geographical indications significantly contribute to the
preservation of a society's traditional knowledge, skills, and production practices. In Turkey,
products such as pistachios and Kars kashar cheese become symbolsnail idgitity,
reflecting not only the natural characteristics of their region but also the cultural heritage unique
to that region. Such products highlight the production methods and traditional practices passed
down from generation to generation by lopabple. Similarly, the production of Parmesan
cheese in Italy ensures not only specific ingredient standards but also traditional production
techniques that have been maintained for centuries (Josling, 2006).

Geographical indication registrations are used as a key element in shaping exjEsstce
visits, particularly within the context of cultural and gastronomic tourism. These registrations
both enhance the attractiveness of their respective regions anithatento the touristic value

of destinations. Because the production, processing, and presentation processes are largely tied
to a specific region, geographically indicated products offer visitors the opportunity to taste and
experience them firsthand.eGgraphically indicated products, which have achieved national
and international fame, attract the attention of not only domestic tourists but also international
visitors, increasing interest in destinations. Food, from preparation to consumption and
presatation, is part of the holistic experience sector; therefore, geographically indicated
products contribute significantly to the preservation of cultural heritage by enabling the
transmission of traditional knowledge and skills. These regionally spepifitupts become a
powerful draw for tourists, thus contributing to the development of a destination's tourism
potential (Kan et al., 2012: 97).

According to Marcolini et al. (2015), there has been a significant increase in consumer demand
for healthy, highquality foods in recent years. One of the primary reasons for this increase in
demand is the changing perceptions of consumers regardingn@pstiducts on the market,
which in turn influences their purchasing behavior. The proliferation of unhealthy food
products, in particular, has led consumers to be more conscious and selective, which has
contributed to increased awareness of the importarficeood labeling. In this context,
geographical indication labels, a key indicator of quality and reliability, have become an
effective tool in shaping consumers' perceptions of quality. However, consumers' lack of
sufficient knowledge about geographigalhdicated products poses a significant problem.
Therefore, effective promotion, marketing, and advertising strategies must be implemented to
increase consumer awareness of geographically indicated products. Such strategies contribute
to both raising geagphical indication awareness and improving consumer confidence (Teuber,
2011).
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1.3.Current Status of Geographical Indications in Mersin Province

Due to its geographical location, Mersin cuisine has been influenced by Cretan cuisine to the
west and the food and dessert cultures of Arab countries like Jordan, Lebanon, and Syria in the
Middle East. Furthermore, with the contributions of Turkmen andik oulinary traditions, it

has acquired a remarkably rich gastronomic structure. This cultural diversity is clearly evident
in the region's wide range of regional food products. In recent years, there has been a growing
interest in traditional foods witltegional characteristics, from production methods and cooking
techniques to presentation and flavor. This has made it even more critical for regions to register
their signature products with geographical indications and accurately promote these products
for sustainability (Hazarhun and Tepeci, 2018).

Toroslar

Figure 1. Map of Mersin Province and Districts (Research Area) (Kan et al., 2012).

Geographical indications, which legally guarantee a product's connection to a specific region,
distinguish regiorspecific products, help consumers identify the true source of the product, and
contribute to ensuring sustainability by maintaining qualigngards (Duman, 2018: 3). An
examination of Turkish Patent and Trademark Office (2025) data reveals that a total of 23
products in Mersin province were registered under geographical indication. Eleven of these
products fall under the designation of origirhile 12 fall under the designation of source. The
table below shows this.

Table 2.Information on Geographically Indicated Products in Mersin Province.

Product Name Registration Type Registration
Date
Anamur Muzu Name of Origin 2001

273



=)

12t International CEO Communication, Economics, Organization & Social Sciences Congress

Erdemli Lamas Limonu Name of Origin 2010
Erdemli Muzu Name of Origin 2021
Mut Kayéséseé Name of Origin 2017
Mut Zeytinyaj & Name ofOrigin 2018
Silifke ¢il ej i NameofOrigin 2020
Tarsus Beyazé Name of Origin 2022
G¢l nar Kuk | z¢ Name of Origin 2018
Gezende Erifji Name of Origin 2020
Tar sus Z8wini € ul a Name of Origin 2019
Tarsus Yayl a B Name of Origin 2023
Tarsus kal gameée Origin Name 2017
Anamur Bat ér &j Origin Name 2020
Bozyazé Kavut u Origin Name 2018
Mersin Cezeryesi Origin Name 2009
Mersin Tantunisi Origin Name 2017
TarsussFéndeéek Lahm Origin Name 2021
Tarsus Humusu Origin Name 2020
Tarsus Kebabe Origin Name 2019
Tarsus Biberiyesi Origin Name 2021
Mersin Kerebigi Origin Name 2020
Silifke Yoj] ur d Origin Name 2010
Mer sin Kan Por Origin Name 2024

2.METHODOLOGY

This study aimed to identify geographically indicated products in Mersin province, to provide
a detailed analysis of their current registration status, and to assess their economic, cultural, and
touristic significance. A qualitative research approachadapted, and document review was
employed in the data collection process. Existing literature and data were comprehensively
evaluated. As a result of the document review, the Turkish Patent and Trademark Office's
Geographical Indications Portal, acadeniickes, reports, and datasets published by relevant
institutions were thoroughly examined. Products bearing designations of origin and
geographical indications in Mersin province were investigated, and information such as
registration year, product typand geographical boundaries were analyzed. In this context, this
study enabled both an #p-date and systematic presentation of Mersin's geographical
indication inventory and a holistic assessment of the impact of geographical indications on
regional idetity and global market value.

274



el

12t International CEO Communication, Economics, Organization & Social Sciences Congress

3. FINDINGS

Based on relevant findings, there are 23 products with geographical indications in Mersin
province. Anamur Banana, Erdemli Lamas Lemon, Erdemli Banana, Mut Apricot, Mut Olive
Oil, Silifke Strawberry, Tarsus WHumiTarsu6r ap e
Saréul ak Ol ive, Tarsus Yayla Bandeéer ma, Tar s
Mersin Cezerye, Mersin Tantuni, Tarsus Hazelnut Lahmacun, Tarsus Hummus, Tarsus Kebab,
Tarsus Rosemary, Mersin Kerebici, Silitke Yogurt, and Mersin Blood @rangthe products

registered with geographical indications. Information about these products is provided below.

Anamur Bateréeje

It is a traditional dish made by adding crushed walnuts, tomatoes, parsley and onions into boiled
cabbage or vine leaves, adding bulgur on top and kneading it, and preparing a portion of the
mixture by squeezing it and diluting the other portion (Artur@&0

FeguAmra®ur Batéreje (TPE, 2025a)

Mersin Kerebici

Thisdessert, made by kneading flour, semolina, and especially warm olive oil, filling the dough

with pistachios or walnuts, shaping it using special molds, and then baking it in a stone oven,

is one of the characteristic flavors of Mersin cuisine (Koten, Ugam,d G¢ m¢ K, 2014)
served with a frothy cream made with soapwort extract, a feature that distinguishes it from other
regional desserts (¥z-elik and Yélderem, 201

F & g u.Mersin3Xerebici (TPE, 2025b)
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Silifke ¢ilefji
An application for a designation of origin for Silifke strawberries was filed by the Silifke
Chamber of Commerce and Industry in 2018, and the product was registered as a designation
of origin in 2019. Preferred for both fresh consumption and industratius to its pleasant
aroma, strawberries are a fruit rich in vitamins A, B, and C, as well as nutrients such as calcium,
iron, and phosphorus. In addition to being consumed fresh, they are also widely used in the
production of many products, including melade, compote, ice cream, cake, jam, must, wine,
champagne, and liqueur (Siliftke Chamber of Commerce and Industry, 2020).

FegureSidlifke ¢ileji (TPE, 2025¢c)

Anamur Muzu

Located in the westernmost part of Mersin, the Anamur district is 230 km from the city center,
230 kmfrom Karaman, 245 km from Antalya, and approximately 40 nautical miles (76 km)
from Cyprus. It is located on the MersAntalya state highway (Mersin Provincial Culture,
2019). Approximately 500,000 tons of bananas are produced annually in Turkey, and
appoximately 40% of this production is in Anamur (Haberturk, 2019).

F é g u.Amam@ Muzu (TPE, 2025d)
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Mersin Tantunisi
It was registered as a geographical indication by the Turkish Patent and Trademark Office in
2017. The key feature that distinguishes tantuni from other similar products is the preference
for the fatty rib of beef and the use of cottonseed oil in the nggkiocess. Spices such as red
pepper flakes, sumac, and salt, as well as fresh herbs such as tomatoes, onions, and parsley, are
also used in the preparation of the product (TPE, 2017a).

F & g u Mersin6lrantunisi (TPE, 2025e¢)

Tarsus Kebabé
It's a traditional product prepared using the meat and tail fat of male sheep fed on the region's

natural vegetation. The ribs, particular, are preferred in kebab making; the meat is pulled
through a scabbard and hagibund. Various spices are added to the prepared ground meat,
and the product is cooked over oak charcoal to preserve its unique flavor (TPE, 2020b).

Fegumardus Kebabé (TPE, 2025f)

Bozyazée Kavutu
Carob is a traditional energy source unique to the region, made by blending peanuts, sesame

seeds, and millet. Historically consumed by nomads, especially during long journeys, this
product is notable for its nutritional properties and durability (TPEQ2D2
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Figure8.Bozyazé Kavutu (TPE, 2025¢g)

Tarsus Humusu

Prepared using traditional methods in the region, it stands out for its unique flavor. Hummus, a
blend of cooked chickpeas, tahini, lemon juice, garlic, and various spices, has become a cultural
identity element, particularly thanks to the traditional hurantompetitions held during
Hedéerellez (TPE, 2017b).

Figure 9. Tarsus Humusu (TPE, 2025h)

Gezende Eriji

It's a plum variety native to the regiogrowing within the borders of the Anamur district,
particularly around the Gezende Dam and the Goksu River. The microclimatic conditions of
this area allow plum trees to exhibit early harvest characteristics. From a pomological
perspective, the fruit haskaight and vibrant green color, and its key characteristics, such as
acidity, fruit firmness, and pH, are clearly demonstrated (TPE, 2021a).
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Figure 10.Gezende Eriji (TPE, 2025¢)
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4. CONCLUSION AND RECOMMENDATIONS

Geographically indicategroducts contribute to regional tourism by preserving and promoting
traditional production and culture; they also shape consumer preferences, give products a
unique identity, and increase demand. A specific study of Mersin reveals that products such as
Anamur Banana, Mut Olive Oil, Silitke Strawberry, Tarsus Hummus, and Mersin Cezeryesi
are recognized nationally and internationally. These products stimulate the local production
economy and, by supporting culinary tourism, increase the destination's\atrast. At the

same time, some problems, such as a lack of promotion for some products, low consumer
awareness, and the lack of adequate branding and marketing strategies, are noteworthy. This
study aimed to demonstrate the economic, cultural, and touxiatue of geographically
indicated products in Mersin province. The findings demonstrate that the city has significant
potential in both the designation of origin and indication of origin categories, and that these
products have become strategic elemehist strengthen local identity. Geographically
indicated products contribute to the preservation of the region's gastronomic heritage by
reflecting its historical and cultural heritage, and they play a significant role in supporting rural
development by icreasing producer incomes.

Consequently, the effective promotion and marketing of geographically indicated products
from Mersin plays a significant role in enhancing the province's gastronomic tourism potential.
In this regard, it is recommended that steps such as strengtheningctppsdmotional
activities, ensuring quality control, submitting new registration applications, organizing
gastronomic festivals, and raising awareness among residents be taken. Furthermore, the
creation of a comprehensive gastronomic map to highlightrihgnce's gastronomic identity

will contribute to local development.
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OZET
Tari hsel s¢re-te Anadoludénun sosyal ve k¢l tYgrike | doku
kel ter e, géenegmegzde turizm sekt®°reé¢gnegn farkl @ al anl ar én
bi -iminin k¢glterel miras bajl améndaki °nemini el e al
Araktérmanén te&met sapage, bYPr Kkl teorel miras °gesi ol
entegrasyonu yoluyla ekonomi k ve k¢lterel s¢rder el eb
Kimlijinin turizmdeki rol¢ incelenami gtinar dmaséat dak
dejerlendirmeler yapél méxk; nitel bir araktérma y°ntem
ol duju geleneksel yakam pratikleri, el sanatl ar é, my¢,
unsurl arén turistik deneyimlere d°n¢gkter il ebilecek 'y
kimlijinin turizm faaliyetlerinde °zg¢n bir marka defj
artérabil ece] il evke yka¢grlatt¢arbeill efcaerjkié nsdbanucuna ul akél mékt é
ge-mi kKin bir mirasé olarak dejil, ayné zamanda g¢é¢neénm
dejerlendiril mesi gerektijini°meattiammlae rkiony,matku raidzém . p aByud
koruma girikimlerinin bu k¢glterel varl é] é destekl emek

onerilmektedir.
Anahtar Kelimeler: Yoruk Kulturd, Kaltrel Miras, Turizm, Strdaralebilirlik

From Nomadic Culture To Touristic Experience: The Roleof Yoruk
ldentity in Tourism

ABSTRACT

The Yoérik culture, which has played a significant role in shaping the social and cultural fabric of Anatolia
throughout history, has recently regained valugarious fields of the tourism sector. This study examines the
importance of the nomadic lifestyle within the context of cultural heritage and explores the role of Yorik identity

in tourism. The main aim of the research is to contribute to economic andatsiistainability by promoting,
preserving, and integrating Yorik culture as an element of cultural heritage into tourism. Within the scope of the
study, the role of Yoruk identity in tourism has been analyzed. Evaluations were made based on existinig aca
sources and literature review, and a qualitative research method was employed. The findings indicate that the
traditional lifestyle practices, handicrafts, music, clothing, cuisine, and hospitality that characterize Yo6rik culture
possess high poteatito be transformed into unique touristic experiences. It was concluded that Yorik identity
can create an authentic brand value in tourism activities, thereby increasing the economic income of local
communities and fostering cultural awareness. This stendyals that Yorik culture should be regarded not only

as a legacy of the past but also as a dynamic value capable of shaping contemporary tourism. In this context, it is
recommended that local governments, tourism stakeholders, and heritage consentiatives enhance their

efforts to raise awareness and support the preservation of this cultural asset.

Keywords: Yorik Culture, Cultural Heritage, Tourism, Sustainability
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GKRKK

Y°or ¢k kel teor e, ger-ek d¢nyanén bir yansémaseée
anl aml ar ve dejerler kazandéran bir kel t egre
yone¢ényg derinl emesine el e al mak!| ae breylerma z ; a
birbirleriyle bajlantélé ve etkilekxkim i-ind
(Kaliakbarova ve ark., 2018) . YOor ¢k kel ter g
mevsi msel g°-ler sonucundial mayil ake azamll ar &dmjé:
yakaméné s¢grdegrebil me yetisi, hayvancél ékl a
yakéndan ilikkilidir (Er?°z, 1991) . Yor ¢k yal
tanémak, a-ék deketketwmekar @mdnanhae mek©On a
kur mak, hava kokull aréndaki dej i Ki ml er i °ng'
hat al arén geri d°n¢k¢ ol mayan sonu-1ara yol

& Bakar, 2014).

Anadolub6éda yakayan keérsal topluluklar araseén
Ay°r¢ko, Age° --er-0ervoe yal afirkaokn aadl andér él an k¢l
Akdeniz, G¢neydoju ve Doju Anad&l admuwmh aoEmnhalg
yer kapl adej e, yer «kxekilleri, ikl im kokul |l ai
rastlanmaktadeéer (Erin-, 197 2; Emiroj |l u, 1977
Kel e-, 2014) . Bu k¢l t ¢nrceell ekopl uil-ukil ae , g@g=°mi
bi-imlerinin temsilcileri:i ol arak tanéml anmak
génegmégze takéyan, mevsi msel d°ng¢l ere g°°re

takip eden, k el (Bdautdarda20kametvveedema baj
bi-imlerini ©°zg¢n nitelikleriyle yansétan ge
Kutlu, 1992). G°- olgusuna dayaleé bir yakam
il e ngpd usddiamr ékesin verilere ulakeélamayan, hei
2004), sosyk ¢ | t ¢r el °czell ikl eri bakéméndan kel t ¢
gelenejini s¢rdegren toplul ukl ar polbjigtuazin, t aném
sosyolojik, etnografik ve tarihsel a-éeédan ©°n
Y°r¢kler, yakam bi-imlerinin bir sonucu ol ar
ayreéeca, gereksinimlerinin b¢yeék bir bol ¢ mg
durumundadér| ar (Seyirci, 1996) . Kt ar &el s ¢
créenl eri ol arak peynir, yajJ ve yojurt ¢retme
i kKl eyerek dokuma faaliyetlerinde bulunmaktad
her bir Y°r¢k obasénén hem nmakirnod eh eink | deey emi kb
yapé ol duju s°ylenebilir. Dolayeéeséyla, dojay
beni msemel er i, ayne zamanda doj al kaynakl ar
k oy mal argecer Ydrik rkidtirlerinin turm a- é séndan dejerl endir
temel | i bir form olukturma potansiyeline sah
Bu -al ékma, YOr ¢k kK¢l teéereéeneén ge-mi Kt en geén
bajl aménda el e al ar ak, g°-ebe yakam tarzéne
a-éséndan takédéejé potansiyeld ort aynmngenk oy may
dojan bilgi, beceri ve ¢retim pratiklerinin,
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kel terel mi rasén korunmaséna hem de yerel k ¢
Ayr éca, UNESCOO6nun 2003 yélénda belirlediiji
il kel er i -er-evesinde, g°-er k¢l tebnimdgkn kor u
-abalara da bili msel bir destek sunmaktader
aracel ejéeyla yeniden g°re¢gnger hal e gel mesi h
s¢rder el ebilir turi zmin gel i ki mi nelarakk at k e
dejerlendiril mektedir.

1. LKTERAT]| R TARAMASI

1.1. Y°r¢k Kimlifjgi

AY°r¢ko kavramé, k eyliriyenek oan pb a ngé - e n K b &atdeeyrd ah a
tanémlanmakta ol up, bel irli bir yerde s¢rekl
g°-ebe topluluklaré ifade etmektedir. Bu to
yapéya sahi poymakveobab i g e me Inldiek ltek ki | atl anar ak,
hareket eden bir yakam tarzée benimserl er. Bu

mensup olup, konag © - er yakam bi -rnken tsgpldylreknl aT &
nitelendirilmektedir (Ak, 2013: 34).
Anadoludda yapeéelan tanémlamalara g°re AYO°r ¢

beceri si yéksek, cretken bireyleri tanéml am:
kavram dojurgan hayvanlar ya da jvierdginmg e |teoype
anl amlar da takémaktadér. Ayreéca, AY°or ko if
dayal e bir hayat bi -1 mini beni mseyen Ki Ki
kull anél maktadeéer (Nikolay K., 2016: 108) .

Y°r¢kler, Orta Asyabdbdan g°- ederek Anadol u v
g°-er yakam bi-imini beni msemi kK T¢grkmen tog
cojrafyalarda genellikle yerl ext ikkelnadrii akx Irgd
oba adlaréeyla da tanémlanmaktadér. G¢gnegmgzde
Ve gel eneksel yakam bi-imlerini koruyar ak
edi |l mektedir (Usl u, 2015: r838)yenG¥?epkkeeiny
dojayla i- 1i-e olmayé zorunlu kél maktader.

dojaya uyumlu ve doj al kaynakl ara dayaleée ol
aktareéelan ke¢ltegrel ideijrmdéleiri mubyakmnlsiée-miamiée,

kimlijinin korunmaséna ve yakateél masérna °nem
62; Ersavak, 2018: 7).

Yor¢k toplulukl ar é, dojayla uyum i -inde yake
yapé ol uktur mwklzarmd air, @DODUWzAt)ak Bu k¢l teor el y a
hareketlilik, wuyum sajl ama b e crah topluluk bilincieni | i k
ve diren-1i Dbir yakam anl ayéké kKkeklinde kend
dojrultuda, Y°r¢k d¢egnyasé; insanlar araseénda
dejil, ortak yakgmeveepayl endmjdeper!| gakam a
YOor ¢k keltereéende, doj adaki t¢em canl él arl a by
kar énca, kurt, akrep gi bi canl él ar dohi | ol r
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duygusuyla yojrul muk derin bir misafirperver

saygen yere oturtmak, ona en kaliteld@ kuzu e
Y°r¢k tPresinin temel davr gnaénk, k2a0lO0&dp)l.ar éndan
T¢e¢rk YOoreéegk geleneji, k°keni Orta Asyabya day
dayal e s¢rekli hareket !l il i7]i zorunlu kél an
Adl arénén dy¢regmeko fiilinden tO)r,edl i Y&y
ger -ekl eken Malazgirt Zaferi sonrasénda Ort a
al ané olarak verimli oval aré ve kéeyé b°l gel
ol ar ak k¢-¢kback hayvancékoagrp® - ¢ ay ajanz bluoyt
temsilcileridir (Kezer, 2017; ¥z kul & ¥ter,
d°nemlerinde ise bu Ojuz T¢rklerinin bir k

geleneksel konag © - er yakam t ar z eéniék tsi¢rr d(¢Trunzetyaek dHeovraznu |

Harital.l.Anadol ub6da Y°r ¢kl er

Kaynak: ( Kévrak, 2023)

Bat e Anadol u vV e Rumel i b°l gel erinde yakay
adl andérel érken, Doju kefiTmlhkEmendei bml ukathl ¢
(Kutl u, 1992). T¢rkiye genelinde en geni kK cQ
al an YOor ¢kl er Ege keyel arénda, Konya Ov as
-evresinde, Toros Dajilnmde d6ynadjau nv eo |IKaarsa ka moanrul ¢
( ETNKKE¢E, 2019). Anadolubdda yakayan bazeée YO°r
Sa-ékara YOor ¢kl eri, K- el YOor ¢kl eri Sar éke
Yorukleri, Karaman Yorukleri, Anteg ° r ¢ kKl er i Honaml & Y°r ¢kl eri
Yorukleri, Toros Yorikleri, Tekeli Yortkleridir (Cin 2004: 31).
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1.2. Yorik Kultirinin Temel Ozellikleri

YOr ¢k toplulukl ar e, yakadékl ar e cojrafyaneén
hayvancél ék ve tareémsal cretim ol anakl-ar éné
g°-er bir yakam bi-imini beni msesnedyali yaepéent
yakam prati kIl eri bakéméndan dijer kel terel
(Dur muk, 2001 6: TJ4MOk kel tgreéengn t emel unsur
ol uktur maktadeér . YOre¢k topl ul uktiatrléi, ibretsil ya
karkéel amak amaceéyla hayvanl aré yakamlar énén
yakam bi-imi, Anadol udya ggocerbe& diegen olarak kekdinit o p | u
gestermi ktir. YOr ¢lgtcer chd t K kiilltlceners althu pk on an
g°renek, bilgi, beceri, inan- ve sosyal davr
géenegmegze kadar s¢éerdeiRO9megkt ¢r (Doj an, 2004: 15
Yor ¢kl er, kek mevsimlerinde genellikle taht
yakamayé tercih ederken, yaz aylarénda hayyv
b°l gel ere g°t¢rme gereksini mi nede.niAslyea 0-daad, €
Anadolu T¢rkmenlerinde ve YOo°r¢klerin begyeéek
izl eri géenegmegzde de s¢egrmektedir . Yaz d°neml e
yapél mék -aderl|l arda yakayan aY°érnésak lienre,r ekké kt aaky,
kerpi-ten i nKa edi | mi kK evlerde i kamet etr
temsilcilerinden biri ol arak kabul edil en
mirasl aréné koruma vVve (¢ eitiraledeld (Bilge 8021: 35@).r e akt a

Fotojrkd-il.Kél éndan Yapeélan Y°r¢ gk ¢adeé

Kaynak: ( Er savak, 2018: 8)

Bu -adér | atreérnaf é&vrfdagrk kendi el emekl eriyle dol
2006 : 36) . Keéel ke-isi yerine koyun yetikKtir]
kull anélan kéelé ya koyun y¢é¢negyle takilei yol uy
belirtil mektedir (Bakér, 1995: 123) .
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K¢l ter, bir toplumun ya da uygarl éején ol uku
tamaménée kapsayan bir dejerl er b¢gteneg ol ar a
toplumlaréen kendilerini i fade et t ituumere i bir
davranékl aréndan sanat a, bilimden dil e, gel e

alane kapsamaktadér. G°-er (2012, s. 50), k¢

davranék kal éepl ar é& veentent uynalkaarm dboij-riumityul seu, n dbe

y°n veren maddi ve manevi dejerlerin b¢tenl
kel toré, bir toplumun k¢l terel KimliJini en
dejerl endiril mektreddgirre.l elirl¢ike |k &kl tveer ¢ekosl¢oj i k
mo d e | ni teli7Ji takéemaktadeéer . Y %kruklkalme rb;i -med ie
konukma tarzlare, el d o k u ma c é-gezeglerle kerdilegng n | ¢ k
Ozgukultirelmia s | ar énée g¢n¢egm¢gzde de yakatmaya devam
Yor¢k mutfajeénda g°sterikli sofralar ve kar
pl andadéer . Bu mutfak k¢l teor ¢, el deki mevcut
ve doj al besl enme anl ayéeékeéna d¢akylaelré nbi°rz gy¢anp €
bi -imlerinin ol ukumund a, hayvansal crenl eri
¥zelli kle b¢gyek ve k¢g-¢kbak hayvan etl eri il
YOr ¢k mutfaj énda, tahéématr besiknr kayonaakk laagri &
al maktadeéer (B¢gyékkahin, 2018: 78). Ayreéeca, b
gi bi t emel mal zemel erl e hazérl anan besl eyici
yemeklerin de sofralarda 6énentlii r yer tuttuju g°r¢l mektedir.
sunum bi-imleri i se Y°r¢k mutfajeéenén ke¢glter
ol arak dejerlendiril mektedir (Dojan ve Doj a
edi |l en ¢pnalkelré caar agsrénda yojurt, tereyajeé, peyn,|
keméz ve kefir gibi -exitler bulunmaktadeéer (
olarak gunlik beslenmede yer almaz; daha ¢ok 6zel gunlerde, dini torekigiidealarda

veya hayvanén yaralanmasé gibi istisnQi duru
Yor ¢kl erin mutfak kelter ¢, g°®-ebe yakam bi -
ol up, prati kli k ve dayanedkilrl ekG°® *eilzee| hlalyiat
zorlukl ar, Y°or ¢kl erion besl| enme al ékkanl ekl a
takénabilir, uzun s¢re bozul madan sakl anabi
kel mékt ér . YOr ¢k muetrf ag réeansdéan dyae rY arl ¢akn pyi el naevkel ,
tutma- -orbasé gibi °rnekler bulunmaktadeéer (
Anadolu mutfak gelenejinin temel géda unsur
taraféendan her °jJ¢nde genellikle yufka ekmej
Yufka ekmeje ek ol arak, sac ¢zerinaleduhauz €r |
gzl emlenmektedir. Bazl ama, °czell i kl e fisékm
t ¢cketi | en bir créenegn yapéemenda kull anél makt
Yor¢kler taraféndan tandeér e&megpkmeke-bkirtil &
t¢eketildiji i1 fade edil mektedir (Yélmaz, 2012
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Fotoj rvadf Kla 2y ap é meé Fotoj rvad] 1¢r3et i mi

Kaynak: (Johansen, 2005) Kaynak: (Johansen, 2005)

Y°r¢k toplulukl arénén bakl éca ge-im kaynaj én
t emel i htiya-laréne karkél amak amacéyl a sént
i fade edil mektedir (Kar aca, 210ve garenek bUBINO. YOr
dej il , ayne zamanda ©°z dejerlere bajleéeléek t
kaynakl aréné hayvanceéel éktan sajlayan Y°r ¢kl e
konakl ar araséenda g°- e tedildeki hayvarr tirferiha golea | mé K
toplulukl arén adlandéerél déjée da g°r ¢l mektedi
kokul |l aré ve ©°nceki deneyimlerine dayanar ak

i -inde yakamlaréneée r rsg¢ridhgramg Kk lheaydvan WwWerdaj e
g°®zeterek dojayla wuyumlu bir yakam anl ayeékeé

bilinciyle hareket ederek ke¢lterel kimlikIler
yakat mekl ardérskbaki kayeaonodgl ekKka ujrakan Y©°
etti kl eri tem eréenl eri ekonomi k bir kazanc
hayvanl arén y¢nlerinden yararl anmak amaceéeyl a
elde ederler. Eldeedl en y¢nl er yékaneéer, kurutulur ve 0l
iplik haline getirilir. Daha sonra bu iplik
y°ntemlerl e renklendirilir. Renkl enen i pl e
bul undurdukl aré dokuma tezg©hl arénda hal e, k
i -in kullaneleéer. Bu ¢reé¢nler, yayladan keéekl aj
aile ekonomisine °nemli bir knarek éa -séasjeélnadra n( ]
g°rece kolay hayvanl ardeéer. Ayréeca a-1| ék, S U S
dayanéekl el é&ja sahip ol mal ar é nedeni yle g°- ¢
hayvanl ardan biri ol arak éeg@®kilameéktae dkiamr K eAn ha
hassas ve narin bir yapéya sahip olduklareée d
Yor¢k kegltegréende dokumacél ek °neml i bir yer e
ana hammaddel eri ol an yg¢n, kel ve pamuk ipli
Uretim faaliyetleri icerisinde elde edilmesidir. Tarihsel kaynaklardadal i r t i | di J i i Ze
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halée ve kilimlerinin Orta ¢aj d°neminde dah
bilinmektedir. Bu dur um, T¢rk hal eceéel eéj énén
(S¢mer 1952:516) . G°-ebe yakam bmevauninnden
s¢reli yolculukl ar, YOor ¢kl eri kol ay takénabi
Akan, 2007). Bu ¢retim s¢reci, ayné zamanda
el de edilen hammaddel erimi ldteijrer | Andyer | wapi i
i Kl evsel ekyalareéen ¢reti mi, dokumacél ek san:
konuma takeéméekter. Madd i kel tegreéen °neml i b
hammaddeler, aragerecler, dokuma tekniklerrenk ve motif tercihleri, Yortuk kultdrtnin

somut ol mayan mirasé a-éséndan °zel bir deje

Fot o] r RikeytdzgaHta dokuma

Kaynak: ( Yaz éc e, 1994)

Y°or ¢kl erin doku
karkeél amak amac
al maktadeéer. Ayr
k¢-¢k boyutl u t

tercih edilmektedir (Akan, 2007).

ma gelenejinde °neihékaygm-4dragmre
yla Acicimo ve dAzilio
ca eKkya ve kuru geédal aréen sa
rbal ar dokumglag, lgbcer Rukieimia dnamlik u |l | a
el sanatl aré °rnekleri arasénda bulunmakt adE§é
doj al renkleriyle dejerlendirilirken,
kahverengi t obwunuala bélikte turéncul ok we andviegibi renkler de nadiren

e
e
0]
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Fot oj rideffbel . 5 FotojrMifndere. kel é&f

Kaynak: (Johansen, 2005) Kaynak: (Johansen, 2005)

1.3. Kilturel Miras ve Surdurilebilirlik

Kel t éer, milletlerin kimlifjJini ol ukturan ve
unsurl ardan biridir. Yor¢k toplulukl ar e, K ¢
g°r ¢kl eri, gelenek ve g°r enek bireanlamve Bu@nliknge z i k |
kazandéermaktadeéer . Bu kel terel biri ki mi -evr
korunmaséna katkéda bulunmakta hem de kuka
Gel enekl er , bir toplumun taei Waeadmbiei &emeasi
°neml i kel tegrel unsurl arder . B u a-édan b ak
toplulukl areénda g°r mek meé¢ mkendegr . Yor ¢kl er
uygul amayé s¢rdegrerek k¢ lktlearredlérs grYeed Idiélrinjéik |, k
bajl amda Y°r ¢ kler, genel olarak t°relerine s
bir toplum yapéséna sahiptir (Dojan ve Dojan
Yor ¢kl erin gel enek vV e g°renekl erinin géneém
bireylerde y¢ksek d¢gzeyde asabiyet ve g¢-1 ¢
Bu dayanéeékma hem toplum i-indeki séheflbakma
Kekil de dejikmesini engel |l eyerek sg¢rekl il ifji
yéllarda toplumsal ve k¢glteorel al anl arda heéez
s¢re-te, bir-ok gel enekseli nde&jaeyrb,olydaug éu, tkeusrpu
¥te yandan, ayneée d°n¢gkegm yeni dejerl erin, y
-ékmaséna ve benimsenmesine uygun bir ortam
1. 4 Turizmde Y°%°r ¢k Kimlijinin ¥nemi

G¢engmegzde hézla geli ken, bi-im ve y°n dej ikt
d¢zende, seyahat et me motivasyonlarénén Kkey
g%zl eml enmektedir (G¢gnden ve G¢gneéeaneadyve2021)
©zge¢n niteli kteki unsurl ar é b¢enyesinde bar
sajl ayan, tercih edil me orané y¢ksek ve tal
-ékmaktadér (¢Cokal ve AslahjyeaolLe)i H&Heghtele]
bir dejer ho©line getirilmekte ve k¢ltegr teme
destinasyonl ar yoluyla yerel vV e ul usal o1 -
(Al'i ajaoj !l u, 20 h4)a.n Ared evéd emaliep |l addi gsade, vy
destinasyonlara hem ekonomi k hem de sosyal a
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yakam standartl aréneée y¢gkseltti]i g°r ¢l mekte
il gisini -ekerek destinasyonlara y°nel ik bi
al anl ar én korunar ak yakat €l maseénar i katfkardkal €
kel tegrl erion miras dejerl erini t anéma ol ance
gel i ki mlerin de destek ol maktadeéer (Somuncu

ger-ek yakamén yansémaséneée s

e
Yor ¢k kel ter ¢,
dejerler kazandéran bir ke¢lterel

anl amlar ve

belirli bir y°n¢n¢g el e al makmbal kahmayEBpr énn
olan karkéleéekle ilikkisini ve be¢gtenl ¢ ¢n¢g d
2018) . Y°r ¢k yakam Dbi-iminde g°r¢é¢len mevsin
dejiktirilmesi, zorld;dmé abdko&awuil $iayleea daojyrka

zamanda hayvancél éjén yanée séra toprajeén ver
(Erdz, 1991).

Ve
Kaynak: (Uzun, 2017).

Bu -er-evede, hemakK?Po¢s;hembdeéeméhkrbem¢zeyde &
birim olarak iklev g°rd¢jeé¢ s°ylenebilir. Bu
yakam sg¢grmel eri hem de dojayla ©°zdexkl|l exken
a- €és éendgogerYoKilokiltgrre r i , turizm bajlaménda k¢l ter
crénler sunabil ecek potansiyele sahiptir (Er
Son yéllarda yaylacél é&jén turizm ama-1|l¢e& gel.]
-er-evede, Yor ¢kl er hem eski yayl acél ek ge
hareketl endir meye -al ekxmakt a hem daf étnudrainz o
destekl enmektedir. Yaylaya -ékmaneén bir difje
dejil, farkle s¢relerle yaylada bulunmaseéedeéer
bir-i Kk i ayeé kapsayabil mekt dikler cercévesmde eiizenler@®bLi5 : 4 6
etkinlikler uzun yeéllardér devam etmektedir.
yajl é& pehlivan g¢rexkleri ve konserler gibi -
t emel amackt psegn¢egin¢egél €pek ve gP°renekl erini

(Sareée, 2013: 251) .
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Fotojrvdjllé 8g¢r ek

Kaynak: ( Sar e, 201 3: 251) .

Gel eneksel k¢l tegréegn sunduju zenginlik 11e d
turizm talebinin keéeyeéelardan i- Kkesimlere y©°i
tercihlerinde kér alanl aréna y°wmmd mehervaceg
arzusu, kerl arén turizm ama-I1¢é& kull anéméneée g
Foto] r%r dk 9T¢r kmen Toyl aré mil i kel t gregmegz 0 -
i kram edilirken -ekilmik fotojraf

Kaynak: (Uslu, Fural, 2017:348)

YOruk-T ¢ r k men k¢l teéegregnegn temel k¢l tegrel -miras
Té¢rkmen toplul ujou) alternatif turizm kapsan
s¢rdegreglebi b irl i a-éséndan b¢y¢ kizénlerenm t ak é
toylar, yerli ve yabanc

€ t ur iTérkmeregelenekleriniat € | € m
hem T¢rkiyedde hem de ulusl ararasé alanda t
YOruk-T ¢ r kmen k¢l t ¢gr ¢ eski si nesozlikve goassl kegnaktaoygr d a h e
alacak ve k¢glterel °zelli klerin farkl e mecra
°nl enmesine °neml. katkelar sunacakér (Usl u,
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G°-ebe yakam tarzée il e hayvancél éj én et ki
g°zl eml enmektedir. Y°or ¢kl erin megzi kte kull an
gi bi enstr¢gmanl ar ; takénmaseée kol aycraedilenf i f v
ezgiler, Y°r¢klerin yakam bi-imi ve hayvanceéeé
Yor ¢k megziji, k°okl erini gel eneksel yakamdan
Géenegmegzde i se bu megzik ter¢ ar@] wRl-welblea yga-ami
yakl & bireyler taraféndan yakateél maktadér (E
Géenegmegzde YOor skl er, kel terel dejerl erini kor
gel ecek kukakl ara aktarmak amaceéeyl a dernekl e
s¢rdegrmektedir., Bu kapsamda, nemlt ndEmmar aaé
her y el dé¢zenl enen yayla «kenlikleri, -al éex
destekl enmektedir. Sz konusu etkinlikler, ¢
il gisini -ekerek YOor sakmlk&ll gjearpan ckna tt kaan ést a8jnleanmac
2018:40).
Fotojr.afSadr él0e- i | i-Ginar/ Mersin G° - kenl i 7] i

Kaynak: ( A. H. T. ¥zel Arkivi, Nisan 20183)
Sz konusu i mza, Y°rgRkeererdeasdntdanbiglyaddebed
Her ne kadar Atatg¢egrkoegn yeti kti i ve b¢gyede]
kel terel dejerler kabul g°rmektedir. Onun el
askeri yeteneklerilier i g°r ¢kl ¢ yakl akémé ve °zl ¢ szl e
At at ¢r k, Yor ¢kl erion nel er bakarabil ecejini
Yore¢kler, Atatg¢grkobéen -exkitli konukmal ar énda
k°kenini ve ke¢elterel bajéenée bil mesinden kay
verdijJini d¢gkegnmektedir. Bu bajlamda, sz ko
ve Y°%°r ¢k g°-er yakaméneé g%z ardémedemamaevwyl k

kul |l anél maidoraunile 2014 288)z t a K
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2. METODOLOJK

Bu -al @ékmanén temel amaceé YO°r ¢k keltereégneén
korunmasé ve turizme entegrasyonu yoluyla e
sajl amaktér. ¢al ékma kapsaménda deotpdyalnéa hairra c
ol arak dok¢gman taramasé y°ntemi tercih edilm
rol ¢ 11 e 11 gili mevcut | iterat¢r el sveman éemr
amacéna uygun ol arak niétketlérarakt érma y°nt emi

3.BULGULAR

Araktéerma bulgul ar é, Yor¢k kimlijinin turiz
ortaya koymaktadér. Geleneksel yakam bi-imi,
el sanatl|l arée gi bi kel t grel u n sidiyetl dayguysunwy e r e |
pekiktirirken, kel togrel mi rasén korunmaseé Ve
Bu unsurl ar, kel t gr ve alternatif turizm ba
ziyaret-ilere farkleée k¢lt @gkolnothepeyidmljemnudan
faydal ar yaratmaktadeér Ayréca Y°r ¢k kimlifjgi
topl umsal farkéndal ej e, kel tegrel -ekKi t il i7J
semboli k bir deadeer niBelsdnmnutlaaemaker ¢k kel t,

korunmaséné hem de yeekroenlo mt & p lguell u kkli amri énn sdoess
gOstermektedir.

4SONUCVE¥ NERKL ER

Bu -al éxkmada Y°r ¢k kimlifjgi detayl & bir Keki
i ncelenmi ktir. ¢al ekmanén sonucunda, YOor ¢k K
unsur dejil, aksine g¢negmegzde plumsal bellektesbirac el é
yer edinen miras alané ol dujunu g°stermekted
Yor¢klerin geleneksel yakam bi<kkumlaer iunselk | &
g°-ebe k¢gltegreg ve yayla etkinlikleri, kel t er
takémaktader . S°z konusu pot a&rssiyeleirrel bitloipd -
yakam standartl ar éne iyilektirirken ayne z
aktaréel maséna da katké sajlayacakteéer. Y°r ¢k
kal kénma ama-1ar & dojerrwel tywsnu nvdear ebbCi |l geecseekl aslttr
sunmaktadeéer . Sonu- ol ar ak, Yor ¢k kimlijinion
ekonomi k faydal ar sajlamakl a kal mayép, ayneé
haf éeézanén kor unrnaasséen vgee |l keglet] ger etlakminmas é a- €s
takémaktader .
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OZET
Modern zamanl ar ddi nioptl emiziaye yapre vieer ik;¢ ltteckrneol | odj°i nke Kgée
etkisiyle hézla dejikmektedir. K-inde yakadéj]J éméez vy z
getirdiji gibi, dini terbi yieessyrmedyave deerimdcieplatiprenlaregibie k s e |
farkl e ar a- vV e uygul amal arée °jJrenim sg¢recine dohi l
s¢re-lerinde, mer kezi r ol istlenen aile ve dini Kuru
pl atformlareén etkisi hezla artmaktadeéer. Bu durum dini
zamanda bil gi kirliliji ve dini otoritenin sorgul anma
Din”~ terbiye; ki kinin inan-, ahlak ve manev’ gel i ki mi
Kekillendiren °neml:i bir unsurdur. Din”~ terbiyenin ol
oIarakiIkdinTveahIakferbiyeIerini aile i-inde °jJrenirler. Daha
olarak bireyin kendi -abaseée ile pekiKir. Modern zama
gelikmelerin etkisiyleddgpgm@rmegsinyéhbdaeaktdiéni K-endk ygoa
dersl er, sanal hocal ar gider ek daha fazla °nem kazann
Bu bildiri toplumun en ©°nemli apé také olan ailede
s¢re-lerini, modern d°nemde din| terbiye s¢re-lerini
inceleyecektir. Modern zamanlardadinite i ye s¢re-lerinin etkili ve verimli
y°ntemler.i ile yenilik-i yakl akémlarén bir arada har
-er-evesinde, dok¢man analiekerri yapékarank betimsel o
Anahtar Kelimeler: DiniTer bi ye, Modern Zamanl ar, Ail e, Dijitall ecx

Religious Education Processes from Tradition to Digital

ABSTRACT

In moderntimes, social structures and religious education processes are rapidly changing due to technological
developments and soegultural transformations. The century we live in has brought many innovations in science
and technology, and in the process of lielig education, different tools and applications such as social media and
online platforms have been incorporated into the learning process, replacing traditional methods. In religious
education processes during childhood and adolescence, the influesgeiafmedia and online platforms is
rapidly increasing in the modern era, replacing the central role played by the family and religious institutions.
While this makes access to religious knowledge faster and more widespread, it also brings with itiamforma
pollution and the questioning of religious authority.

Religious education is an educational process that supports an individual's faith, morality, and spiritual
development. This process is an important factor that shapes a person's future. The most fundamental environment
in which religious education taketape is undoubtedly the family. Children learn their basic religious and moral
education primarily within the family. It is then reinforced by educational institutions, religious communities, and
finally, the individual's own efforts. In modern times, tpi®cess has undergone changes due to the effects of
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secularization, globalization, and technological developments. In the century we live in, channels producing
religious content, online religious courses, and virtual teachers have become increasingly important.

This paper will examine religious education processes within the family, which is the most important building
block of society, individual spiritual development processes, the transformation of religious education processes
in the modern era, and the clesfjes encountered in these processes. It will be emphasized that, in order for
religious education processes to be effective and efficient in modern times, traditional religious education methods
must be combined with innovative approaches. The resealdfewonducted descriptively within the framework

of qualitative methods, using document analysis.

Keywords: ReligiousEducation, Modern Times, Family, Digitalization, Religious Education
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GKRKK

Talim ve t erhbiiryey lkearvirmnd halragk i , dini ve sosyal
ve birbirini destekl eyen i ki ana unsurdur .
okut mak, bil gi ve becer.i aktaremeo demektir
top ums al gel i kKmesi ni ve ol gunlakmdsaneijitade
insanén yetikmesine ve gelikmesine katkeé saj
d°nemlerin bilgi ve deneyikn]letrgrnal a&kktaarad mé
s¢re-tir., Bu s¢re- | ki kinin erken yaklardan
gel i ki mi ile kekillenir ve genellikle -o0ocuk
ahl aki ve manevi ugelai Rinmiml a - &9 & n deavir edlli d . Bu
s¢reci, ailede baklayan ve cami, Kur éan kur
araceéelejéeyla devam eden -ok katmanl é& bir S
denilince akla ilk gelen aitei r . Aile topl umsal yapé i-indek
kel terel kokl eri olan bir KkKurumdur. Kur ums al
°neml i r ol oynamaktadér . Aile sahip ol duju
ejitoilmyya -ocukl ara aktaran bir .ajlid,i m kaujuwn
din® duygunun gelikiminde °neml:. rol oynamak

1. ARAKTI RMANIN PROBLEMATKJK

1.1. Arakteéer BanéamakRnt@&blmamié:n t emel probl e
din ejitiminde de meydana gelen dejikim hak
Teknol ojik gel itkgmhdlgareiln dwed i eomherin et ki siy

yontemlerinin yerinis o s y a | medya ve -evrimi-i| pl atf or ml
s¢re-te ortaya -éeékan férsatlar ve zorl ukl ar
1.2. ¢al ékmaneéen YBakadenmk bildvi,einikeebigessareglerinin
gel eneksel yapédan dijital ortama d°ng¢ K¢ mg
beni msemi ktir. Arakteérmanén hazeérl anmasénda,
y°nt emi terckhhnedial mil k xiki n Buwevcut bili msel
ve istatistiksel verilerin incelenerek sente
ana odajée, din” terbiyekuorluunkltaurrémagketlaednéerk.s eAi |y
dejiken ve geliken imkanlar ise dijital - aj
terbiyenin avantajlaré ve dezavantajlareée ¢ze

ve dejerlenditmékte?ntem kull aneé

1. 3. Ar akt érAmaankétné r Amaad@é :gel eneks el ve di
czerine -exitli karkeéel akt érmal ar yapéel ar ak,
anl akél masé ama-|lanmékteér. Ayné zamanda, ejJi
-ajda tdrbiyenin sajl ekl e bir Kekil de yér ¢

hedefl enmi ktir.
2. GELENEKSEL DKN EJKTKM KURUMLARI NDAN B,
2.1. Cami Merkezli Dini Terbiye

Din ejitim faaliyetlerinin tarihsel -1 zgl
Peygamber (as) °nce¢l ¢] ¢énde ger-eklexktirilen
ilerleyen d°nemlerle birlikte mes2022f303.6Kkénd:
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Camil er Hz . Peygamber i n yakaméndan g¢ngémgze
mekanl ar ol agel mi ktir. Bu durumu Osmanl e Dev
devam ettirilen uygul amada da g°r mek m¢ mk ¢
med esedeki odal arda kal éyorl arde. Camil erde
géenegmegzde de cami der sl eri a d & Bdzkurt, 2020ni01L c e ma a
103) . G¢enegmegzde de camil er, hut be,nekmaz ve
mek©nl aré& ol maya devam etmekte; bu y°n¢gyl e t

2.2. Okul Hayat énda Dini Terbiye

Toplumlareéen ke¢glterel ve ahl aki yapéseéne
terbiyedir. Di ni terbiye, kikilerin inan-,
topl umsal b¢egtenl ¢ é¢n sajlanmaséna ivne ede via nmie
dini terbiye insanleéek tarihiyle birlikte bacxk
din ejitimi s¢reci de start al méktér. Kslam -

ve kurumlarda kesintisiz devam etmi«ktir.

Yapél an araktérmalar g°stermektedir ki, -ocu
°neml i faktorler ailedir. Bu durum okul -aj
birlikte geliken sosyal -evr e n-"ocqgdg lui kfiani knldé
etkil emektedir (Ko-, 2008, 158) . Ok ul -aj e,

icin de 6nemli bir dénemdir (Kog, 2008, 174).

3. DKJKTALLEKME S! RECKNDE DKNC TERBKYENKN D¥

Modern yakam, aydénlanma ile daha belirgin o
Yakamén merkeze al énméktér. Bu durum Avrupabo
2006, 91 0 ) . Modernl ekmenin dinin egtkiyeil®in bDayaf
kadar devam etmikse de beklentiler i t38de edi
M¢sl ¢man n¢gfusun -ojunlukta ol duju ¢l kel erde
vel veya kayétsez kal masgmamingfeus ek | exjmeml wkt
i -in modernlekme ve d¢g¢nyevilekmenin ayné kKek
m¢mkegn dejildir (Al'tént ack, 2005, 180) . Mo der
ejilimleri, digdytaalve ajdawr ismois-yialplmtf or ml ar &
kel teregn etkisiyle, yeni bir boyut kazanmeéexkt
hezl andérarak gel eneksel otoritelerin rol ¢nyg
cevii mi ktir." Knternet, sosyal medya ve mobil
deji Ki me ujrameéecx, anénda erikilebilir hal e
vaazlar, online kurslar ve sanal topluluklar sayesinde bireysel marievigei m kol ay | ak
Ancak bu avantajl ar, bil gi Kirl i1l i7Ji, denet.
gi bi zorluklarl a g°l gel enmekt e, °czel l i kl e C
yerl ekmesine yol a-abil mektedir.

Gegnegmegzde pek -0k 1k ve dini veci benin tekno
dijitallekxmenin insan ¢zerindeki basit °rnek
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3. 1. Dijital tajda Dini Terbiye

Dijital, T¢rk-edde sayésal anl améena gel mekl! €
niteleyen ve ge-mikten g¢negmgze °nemli bir y
Dijitallekme sg¢reci, bil giekwe oinli &t ivei kR utraskrs @
entegre edil mesiyle meydana gelen d°n¢kegm s
dijital ara-|larén aldeéejé, verimlilik ve etki
bu dijitall ekmebisyéger ewd ndinn” dbinll gityee ul akém
bul unmaktadér. tajéemézda hézla artan t-eknol o
°JTreti mi de etkilemixktir. Bu durum °jJrencile

biyikrooy namekt éer (Gen-t¢r k, 2024, 83) .

Geliken kitle iletikim ara-1aré, bireylerin
vermi Ktir (Hocaoj |l u, 20214, 83) . Topl umsal
ihtiya-1laréne &karkeélamak amaceéeyl a pumbtya yap
taraféendan beni msenmikKtir. Medya, wvar ol duju
°neml i bir et ki ol uktur muxktur . KI' 'k ol arak
sahipken, zamanl a sesl. ve giysel momegupacar &
geni Kl emi ktir (Gen-tg¢r k, 2024, 83) . Bu et ki
aracel ejeyl a di ni terbiye s¢re-lerini de K
bi-imlerini, dejerlerinii djefemxme rwmwek?®pdet me:
kull aném orané, yetikkin bireylerde 2024 ye
Cinsiyet ayréména bakél déjénda 2025 yeéel énda
(%88, 2) g°r e dah mektedrikipe/kataodikdavru2° 4 9n2025) .
bu sayésal veriler, sosyal medyanén yalnézce
etkileyen ve zamanla daha da geliken g¢-1 ¢
Batin bu veriler dini alanda da dijital platfonl ar én et ki n kul |l anémeén
g°stermektedir (Hocaojl u, 2023, 10) . Bu gelii
bireylerin yalnézca bilgi teketicisi dej il

sajlayarak ditmal anmlktamé&laardé&armadiyjaiygén ve et ki
zemin hazérl|l améxktér .

Sosyal medy a, kol ay erikim ve s¢grekli génce
fotojraf vV e vi deo payl akémé yapabil diji di
°zellikleriyle sosyal medy a, yal nézctme et kil
s¢re-lerini destekl eyen, bilgiye hézl é eri«ki
Sosyal medya kull anéménén yaygén!l akmgankie di n
ahl aki gelikim; psi kol oj itkk,i |seonseynaSdsyalrkeghid tagnrdealr
bu minval de d¢gkenegl deg] ¢nde ahl aki gelii Ki mi
Tosun, 2021, 613) . Sosyal medy a, kul l anécel a
sebebiyl e -eki t |l avantajl drar @ - @rai rikeméndiés
(Hocaoj |l u, 2023, 27) . Olumlu y°n¢gne °rnek v

icinde bulmak mimkundur.
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