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International CEO

(Communication, Economics, Organization)
Social Sciences Congress

We are delighted to introduce Samarkand Branch of Tashkent University of Economics,
International Vision University, Alfred Nobel University, International Gorazde University,
Nisantas1 University, University of Prizren, Cyprus West University, Central Asian American
University, Mohanlal Sukhadia University, Insec, NCM Publishing and CEO Tekmer served as
the vehicle of dissemination for a showpiece of articles at the International CEO (Communication,
Economics, Organization) Social Sciences Congress (CEO SSC 2021, Ukraine) that was held online
on December 24-25, 2021. CEO Congress aims to provide a platform for discussing the issues,
challenges, opportunities and findings of Communication, Economics, Organization and Social
Science research. The organizing committee with feedback from the division chairs and the members
of the scientific committee foresaw an opportunity and research gap in the conference theme, that
pitches for pressing issues in the business world.

Presentations are in Turkish, English & Russian. With the participation and contributions of academics
from 32 countries: Afghanistan, Argentina, Albania, Australia, Azerbaijan, Bulgaria, Indonesia,
Morocco, Philippines, Georgia, India, Italy, Japan, Turkish Republic of Northern Cyprus,
Kyrgyzstan, Colombia, Kosovo, Macedonia, Nigeria, Uzbekistan, Pakistan, Poland, Serbia, Chile,
Turkey, Romania, Srilanka, Tunisia, UK, New Zeland, Vietnam, Zambia. It is a great privilege for us
to present the proceedings of CEO SSC 2021 to the authors and delegates of the conference.

Several manuscripts from prestigious institutions could not be accepted due to the reviewing outcomes
and our capacity constraints. Participation from 114 different institutions or Universities. The 2 days
long conference gathered close to 164 national and international attendees to enliven a constellation
of contributions. 76 papers of the 112 papers approved to present at the congress are outside of Turkey.
68% of the papers presented at the congress are from outside Turkey. 6 awards were issued to
distinguished papers, and a total of 112 oral presentations.

On the day of completion of this journey, we are delighted with a high level of satisfaction and
aspiration. It is important to offer our sincere thanks and gratitude to a range of organizations and
individuals, without whom this year’s conference would not take place. This conference would have not
materialized without the efforts of the contributing authors for sharing the fruit of their research and
the reviewers for scrutinizing, despite their busy schedules. We also thank our members and
colleagues who accepted the duty to participate in the Scientific Committee and for their valuable
help in the screening, selecting, and recommending best contributions.

All presentations made during the congress were published on the social media accounts of the CEO
Congress. It can also be downloaded from the links below.

Here is the link for the recording of the first day (Access code: $6XL1$!U):
https://duan.zoom.us/rec/share/mQxuQ_ksTrI9tGPup 8zMES5P4SBXVbx7dX1SngQtMIGWBFg2SngClOmLW
DhOrxs.FJ8-AHSEmM77sZ284W

Here is the link for the recording of the second day (Access code: m68%+AzZ):
https://duan.zoom.us/rec/share/4MsaUxUjugnNIKIDCL G77zBFbJMJxcYB3dDVKGg2N8xgSzF12jhnrSOF8H1
27x94.0-Y2czdI19SB-8NE3
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Uluslararas1 CEO
(iletisim, Ekonomi, Organizasyon)
Sosyal Bilimler Kongresi

24-25 Arahk 2021 tarihlerinde "3. Uluslararasi CEO iletisim, Ekonomi ve Organizasyon
Sosyal Bilimler Kongresi™ Alfred Nobel University ev sahipliginde Ukrayna’da Mohanlal
Sukhadia University, International Vision University, Samarkand Branch of Tashkent
University of Economics, International Gorazde University, Nisantas: Universitesi, Cyprus
West University, University of Prizren, NCM Yayincilik ve Insec is birligi ile ger¢eklesmistir.

Kongremizde Afganistan, Arjantin, Arnavutluk, Avustralya, Azerbaycan, Bulgaristan,
Endonezya, Fas, Filipinler, Giircistan, Hindistan, italya, Japonya, Kuzey Kibris Tiirk
Cumhuriyeti, Kirgizistan, Kolombiya, Kosova, Makedonya, Nijerya, Ozbekistan, Pakistan,
Polonya, Sirbistan, Sili, Tiirkiye, Romanya, Srilanka, Tunus, Birlesik Krallik, Yeni Zelanda,
Vietnam, Zambiya gibi 32 iilkeden ve 114 kurum/iiniversiteden 164 akademisyen tarafindan
hazirlanan 112 bildiri sunulmustur.

Kongremize 137 bildiri 6zeti gonderilmis, editér ve hakem siire¢lerinden sonra bunlardan 114
tanesi sozli sunuma kabul edilmis, ancak 16 oturumda 112 bildirinin sunumu
gerceklesmistir. Sunulan bildiriler, 978-605-73822-1-4 ISBN’li bu e kitapta yayimlanmaktadir.
Belirtilen tarihe kadar kongre sitesine yiiklenen tam metin bildiriler ise, yazarin tercihine,
editor ve hakemlerin degerlendirmelerine gore tam metin bildiri kitabinda bildiri olarak,
edit kitapta kitap boliimii olarak veya web sitesinde belirtilen dergilerde makale olarak
yayimlanma firsatina sahiptir. Yazar, tercihleri ile ilgili ¢alismasinin tam metnini
ceocongress.info@gmail.com adresine mutlaka génderilmelidir.

Kongrede sunulan 112 bilidirinin 76’s1 yurt disindandir. Yayinlanan bildirilerin %68’
Tiirkiye disindandir. Onceki Uluslararasi CEO Kongre’lerde oldugu gibi 3. Uluslararasi
CEO Kongre’de de hem bildiri 6zet kitabinda hem de tam metin kitabinda yabanci oram
%350’den fazladir.

Onayli ve yaymlanan 112 bilidiriden iicii Tiirkiye’den ve iicii yurt disindan olmak iizere
altisina en iyi bildiri 6diilii duyurulmustur.

Kongre esnasinda gergeklesen tiim sunumlar kongrenin sosyal medya hesaplarinda
yayimmlanmigtir. Tekrar yararlanmak istendigi durumlarda CEO Congress sosyal medya
hesaplarindan izlenebilir. Bununla birlikte asagidaki linklerden indirilmesi de miimkiindiir.

Here is the link for the recording of the first day (Access code: $6XL1$!U):
https://duan.zoom.us/rec/share/mQxuO_ksTrI9tGPup 8zME5P4SBXVbx7dXISngQtMIGWBFg2SngClOmLW
DhOrxs.FJ8-AHSEmM77sZ284W

Here is the link for the recording of the second day (Access code: m68%+AzZ):
https://duan.zoom.us/rec/share/4MsaUxUjugnNIKIJDCLG77zBFbJMJxcYB3dDVKGg2N8xqgSzF12jhnrSOF8H1
2zx94.0-Y2czdI9SB-8NE3

Kongrenin bilim insanlarina, kamu ve 6zel sektor ile STK’larin yonetiminin etkinligine katki
bulunmasini temenni eder, bildirileriyle katkida bulunan akademisyenler ile diizenleme kurulu,
danisma kurulu, bilim ve hakem kurulundaki meslektaslarimiza ziyadesiyle tesekkiir ederiz.
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A Special Thanks To...

Below is a list of individuals who have supported CEO Congress 2021 Ukraine by donating some
of their time. It is these people who make our work possible and have been a great help. We would
like to say a special THANK YOU for all those listed below.

Prof. Dr. Himmet KARADAL

Assoc.Prof.Dr. Mehmet Naci EFE

Prof. Dr. Sergii KHOLOD, Rector of Alfred Nobel University

Prof. Dr. Amarika Singh, Vice Chancellor, Mohanlal Sukhadia University, India

Prof. Dr. Farhod AHROROV, Vice Rector of Samarkand Branch of Tashkent University of
Economics

Prof. Dr. Prabhat Kumar Singh, Rector of Mohanlal Sukhadia University

Prof. Dr. Fadil HOCA, Rector, International Vision University, Gostivar/N.Macedonia
Prof. Dr. Muhsin HALIS, Dean of Communication Faculty, Bolu Abant izzet Baysal University
Prof. Dr. Ahmet ERGULEN, Dean of Business Faculty, Balikesir University

Prof. Dr. Mustafa TUMER, Eastern Mediterranean University, TRNC

Prof. Dr. Sevki OZGENER, Haci Bektas Veli University

Prof.Dr.Remzi ALTUNISIK, Sakarya University

Prof. Dr. Emin CIV1, University of New Brunswick, Saint John, Canada

Prof. Dr. Fevzi OKUMUS, University of Central Florida Orlando, ABD

Edina BRUTUS, Founder, International University of Gorazde, Bosnia Herzegovina
Dr.Bilal SUCUBASI, Makedonia Halk Bank General Manager, N.Makedonia

Assoc. Prof. Dr. Mohammed ABUBAKAR, Antalya Science University
PhD. Candidate Kerim KARADAL, Uludag University

PhD. Candidate Ilhan ALYAY, Uludag University

Dr. Ethem MERDAN, Aksaray University

Assoc. Prof. Dr. Tamara ISHCHENKO from Alfred Nobel University who is Congress Ukraine
Country Coordinator

Asst. Prof. Dr. Sachin GUPTA from Mohanlal Sukhadia University, who is Congress India Country
Coordinator

Dr. Bobur Sobirov, from Samarkand Insitute of Economics and Service, who is Congress Uzbekistan
Country Coordinator

Prof. Dr. Hernan E. Gil FORLEO, from Argentina

Prof. Dr. Siham EL-KAFAFI, from, New Zealand

Asst. Prof. Dr. Amelia Naim, from, Indonesia

Dr. Bahrullah Safi, from Pakistan

Asst.Prof.Dr. Rahul CHAUHAN, from, India and

Assoc.Prof. Murteza HASANOGLU, from, Azerbaijan kardes vatan Azerbaycan
Dr. Raveenthiran VIVEKANANTHARASA, from- Sri Lanka
Assoc. Prof. Dr. Veclal GUNDUZ from TRNC

Mr. Luigi Pio Leonardo CAVALIERE from ltaly.

Dr. Rey TY from Thailand

Assoc. Prof. Dr. Zuhal ERGEN from Turkey

Assoc. Prof. Dr. Giilbeniz Akduman from Turkey



Congress Participants' Institutions

1 Academy of Public Administration— Azerbaijan

2 Afyon Kocatepe University

3 Ahmadu Bello University, Nigeria

4 Akaki Tsereteli State University

5 Akdeniz Karpaz Universitesi

6 Akwa Ibom State College of Edication

7 Albanian University

8 Alexandru loan Cuza University — Romania

9 Aligarh Muslim University — India

10 Amity University - India

11 Anchor University Lagos, Nigeria - Nigeria

12 Ankara Yildirim Beyazit University — Turkey

13 Azerbaijan State University of Economics — Azerbaijan
14 Azerbaycan Cumhurbagkani yaninda Kamu Yoénetim Akademisi — Azerbaijan
15 Bahgesehir Cyprus University — TRNC

16 Bahgesehir Kibris Universitesi

17 Bandirma Onyedi Eyliil University

18 Baskent University - Turkey

19 Bilgi University — Turkey

20 Borsa Istanbul

21 Brawijaya University — Indonesia

22 Business Administration, London, United Kingdom

23 Central Queensland University-Australia

24 College of Education, Afaha Nsit

25 COMSATS University Islamabad - Abbottabad Campus - Pakistan
26 Cumbhuriyet University-Turkey

27 Cukurova University - Turkey

28 Department of Economics, University of Foggia

29 Diplomatic Academy of VietNam - Vietnam

30 Epoka University — Albania

31 Fergana Polytechnic Institute, Fergana, Uzbekistan

32 Firat University — Turkey

33 Ganpat University — India

34 Gebze Technical University

35 Gomal University, Dera Ismail Khan-Pakistan

36 Gour Banga University and pursuing Ph.D. in Kazi Nazrul University - India
37 Gujarat Technological University

38 Hali¢ University— Turkey

39 HUTECH University — Vietnam

40 IGNOU counselor govt degree College Tral pulwama Kashmir India
41 IIMM Bangalore

42 Institute of Philosophy and Sociology — Azerbaijan

43 Institution: ICAES, Argentina

44 International University of Tourism and Cultural Heritage
45 Istanbul Aydin University — Turkey




46

Istanbul University — Turkey

47 Jizzakh State Pedagogical Institute

48 Karabuk University

49 Karshi branch of TUIT named after Muhammad Al-Khorazmii

50 Karshi Engineering and Economic Institute

51 Kayseri University

52 Kirsehir Ahi Evran University — Turkey

53 Kocaeli University — Turkey

54 Kumaraguru College of Liberal Arts and Science — India

55 Kutaisi University

56 Kwaluseni Campus — Eswatini

57 Lagos State Polytechnic

58 Lefke Avrupa Universitesi

59 Manav Rachna International Institute of Research and Studies

60 Marmara Universitesi — Borsa istanbul Tiirkiye

61 Michael Okpara University of Agriculture

62 Ministry Of Education - Turkey

63 Mohanlal Sukhadia University, India

64 Mugla Sitk1 Kogman University — Turkey

65 National University of Modern Languages Islamabad - Pakistan

66 Nile University of Nigeria — Nigeria

67 Oriental University Indore India - India

68 Pamukkale University — Turkey

69 Parwan Unversity — Afghanistan

70 Payap University, Thailand

71 Public Administration Academy under the Presidency of the Republic of Azerbaijan - Azerbaijan

72 Researcher

73 Sabarmati University, India

74 Samarkand branch of Tashkent State University of Economics

75 Samarkand Institute of Economics and Service

76 Samarkand State University

77 School of Pure and Applied Sciences,

78 Sekolah Tinggi Manajemen IPMI — Indonesia

79 Selcuk — Turkey

80 Shaheed Bhagat Singh College,

81 Skylark Global Group — India

82 State A_Qministration Academy under the Presidency of the Republic of Azerbaijan - Republic of
Azerbaijan

83 Superior University — Pakistan

84 Tashkent Chemical-Technological Institute, Uzbekistan

85 Tashkent State University of Economics

86 Tashkent State Agrarian University

87 The Open University of Sri Lanka

88 THK Turkish Air Institution University — Turkey

89 Torrens University Australia

90 TRNC Police Organization

91 Turkish Air Institution University — Turkey




92 Tiirkiye Emlak Katilim Bankasi A.S

93 Universitas Kristen Indonesia (UKI), Jakarta - Indonesia

94 University Center of Ain Témouchent, Algeria

95 University of Buenos Aires, Argentina

96 University of Carthage, Tunisia

97 University of Delhi, India

98 University of Foggia, Italy

99 University of Manouba, Tunisia

100 | University of Nigeria

101 University of Prishtina “Hasan Prishtina”

102 University of Saint Anthony, Philippines

103 University of Sousse — Tunisia

104 University of the Cordilleras ,Philippines - The Philippines

105 University of Uyo

106 University of Vlora — Albania

107 University of Western Brittany-UBO, France

108 University of Zambia, Lusaka, Zambia

109 UYO Corporate Institute of Research and Computer Science

110 Vidyasagar University — India

111 Vietnam National University

112 Yasar University-Turkey
113 Arrows Research Consultancy Limited, New Zealand
114 National Textile University Faisalabad




ADVISORY BOARD

Prof.Dr. Mensur NUREDIN, Vice Rector, Vision University, Macedonia

Prof.Dr. Samettin GUNDUZ, Vice Rector, Bolu Abant Izzet Baysal University, Turkey
Assoc. Prof.Dr. Ermek NURMAGANMET, Vice Rector, Yessenov University, Kazakhistan
Assoc. Prof.Dr. Soner YILDIRIM, Vice Rector, University of Prizren, Kosovo

Assoc. Prof. Dr. Shemsi MORINA, Vice Rector, University of Prizren, Kosovo

Prof. Dr.Mazlum CELIK, Dean of Business Faculty, Hasan Kalyoncu University

Prof. Dr.Serap INCAZ, Kirklareli University

Prof.Dr.Abdullah KIRAN, Dean of Business Faculty, Mus Alparslan University
Prof.Dr.Ahmet DIKEN, Dean of Faculty of Applied Sciences, Necmettin Erbakan University
Prof.Dr.Ahmet ERGULEN, Dean of Business Faculty, Balikesir University

Prof.Dr.Astm SALDAMLI, Dean of Tourism Faculty, Bolu Abant Izzet Baysal University
Prof.Dr.Birol MERCAN, Dean of Faculty of Political Sciences, Necmettin Erbakan University
Prof.Dr.Fatma NUR IPLIK, Dean, Adana Alparslan Tiirkes Science and Technology University
Prof.Dr.Gékhan OZER, Dean of Business Faculty, Gebze Technical University

Prof.Dr.Hakan AYDIN, Dean of Communization Faculty, Erciyes University

Prof.Dr Hakan Vahit ERKUTLU, Dean of Faculty of Health Scinces, NEVU

Prof.Dr.Harun SESEN, Dean of Business Faculty, European University of Lefke TRNC
Prof.Dr.Hasan KILIC, Dean of Tourism Faculty, Eastern Mediterranean University TRNC
Prof.Dr.Kenan PEKER, Dean of Business Faculty, Firat University

Prof.Dr.Muhsin HALIS, Dean of Communization Faculty, Bolu Abant izzet Baysal University
Prof.Dr.Mustafa PAKSQOY, Dean of Islahiye Business Faculty, Gaziantep University
Prof.Dr.Mustafa TASLIYAN, Dean of Business Faculty, Kahramammaras Siitcii Imam University
Prof.Dr.Nejat BASIM, Dean of Business Faculty, Baskent University

Prof.Dr.Ramazan ERDEM, Dean of Communization Faculty, Siileyman Demirel University
Prof.Dr.Sule AYDIN, Dean of Tourism Faculty, Nevsehir Haci Bektas Veli University
Prof.Dr.Ugur YOZGAT, Dean of Business Faculty, Istanbul Nisantas1 University
Prof.Dr.Yavuz DEMIREL, Dean of Business Faculty, Kastamonu University

Prof.Dr.Aysen WOLFF, Giresun University

Prof.Dr.Azmi YALCIN, Cukurova University

Prof.Dr.Berrin FILIZOZ, Sivas Cumhuriyet University

Prof.Dr.Biilent GULCUBUK, Ankara University

Prof.Dr.Biilent KARA, Nigde Omer Halisdemir University
Prof.Dr.Cemile CELIK, Mersin University

Prof.Dr.Cihan COBANOGLU, University of South Florida Sarasota-Manatee, USA
Prof.Dr.Cigdem KIREL, Anadolu University

Prof.Dr.Deniz BORU, Marmara University

Prof.Dr.Duygu KIZILDAG, izmir Demokrasi University
Prof.Dr.Emin CiVI, University of New Brunswick, Canada
Prof.Dr.Enver AYDOGAN, Ankara Hac1 Bayram Veli University
Prof.Dr.Fevzi OKUMUS, University of Central Florida Orlando, USA
Prof.Dr.Figen AKCA, Uludag University

Prof.Dr.Goksel ATAMAN, Marmara University

Prof.Dr.Giilten GUMUSTEKIN, Canakkale Onsekiz Mart University
Prof.Dr.Halim KAZAN, Istanbul University

Prof.Dr.Hiiseyin ARASLI, University of Stavanger, Norway
Prof.Dr.Orhan COBAN, Kahramanmaras Siitcii Imam University
Prof.Dr.Orhan ELMACI, Kiitahya Dumlupinar University
Prof.Dr.Osman KARATEPE, Eastern Mediterranean University TRNC
Prof.Dr.Oya INCI BOLAT, Balikesir University

Prof.Dr.Rahmi YUCEL, Bolu Abant izzet Baysal University



Prof.Dr.Recep YUCEL, Kirikkale University

Prof.Dr.Said KINGIR, Sakarya University

Prof.Dr.Salih OKUMUS, University of Prishtina, Kosovo

Prof.Dr.Sima NART, Sakarya University

Prof.Dr.Sevki OZGENER, Nevsehir Hac1 Bektas Veli University

Prof.Dr.Tahir AKGEMCI, Selguk University

Prof.Dr.Yi1lmaz GOKSEN, Dokuz Eyliil University

Prof.Dr.Harun DEMIRKAYA, Kocaeli University

Prof.Dr.Ali AKDEMIR, Istanbul Arel University

Dr.Irma Shioshvili, Toshkent Davlat Igtisodiyot Universiteti

Dr.Nunu Geldiashvili, Toshkent Davlat Igtisodiyot Universiteti

Prof.Dr. Olim Murtazaev, Director of Samarkand branch of the Tashkent State University of
Economics

Assoc.Prof.Dr. Khabib Kholikovich Razzokov, Samarkand State Architectural and Civil Engineering
Institute

ORGANIZING COMMITTEE

Honorary Presidents of the Congress

Prof.Dr. Mustafa ALISARLI, Rector, Bolu Abant izzet Baysal University
Prof.Dr. Sedat MURAT, Rector, Canakkale Onsekiz Mart University
Prof.Dr. Mustafa TUMER, Eastern Mediterranean University TRNC
Prof.Dr. Fadil HOCA, Rector, International Vision University, Macedonia
Prof.Dr. Fethi Ahmet POLAT, Rector, Mus Alparslan University

Prof.Dr. Senay YALCIN, Rector, Istanbul Nisantas1 University

Prof.Dr. Murat FERMAN, Rector, Istanbul Beykent University

Prof.Dr. Necmettin ATSU, Rector, istanbul Kent University

Prof.Dr. Ali Argun KARACABEY, Rector, Istanbul Arel University
Prof.Dr. Unal AY, Rector, Cag University

Dr. Akhmetov Berik Bakhytzhanovich, Rector, Yessenov University, Kazakhistan
Prof.Dr. Sudi APAK, Rector, Istanbul Esenyurt University

Prof. Dr. Nihat ALAYOGLU, Istanbul Chamber of Commerce
Assoc.Prof.Dr. Murat YALCINTAS, istanbul Trade University
Assoc.Prof.Dr. ismet TEMAJ, Rector, University of Prizren, Kosovo
Dr.Bilal SUCUBASI, Halk Bank General Manager, Makedonia

Evren DINCER, Mayor, Aksaray Municipality

Prof. Dr. Himmet KARADAL

Assoc.Prof.Dr. Mehmet Naci EFE

CONGRESS CHAIRS (KONGRE BASKANI)
Prof.Dr. Sergii KHOLOD, Rector of Alfred Nobel University (Dnipro, Ukraine)
Prof.Dr. Farhod AHROROV, Vice Rector of Samarkand Branch of Tashkent University of
Economics, Uzbekistan
Prof.Dr. Prabhat Kumar Singh, Rector of Mohanlal Sukhadia University (Udaipur, Rajasthan,
India)



Coordinators of the Congress
Assoc.Prof.Dr. Mohammed ABUBAKAR, Assoc.Prof.Dr. Murteza HASANOGLU, PhD. C. Kerim
KARADAL, PhD. C. ilhan ALYAY, Asst.Prof.Dr. Sachin GUPTA, Dr. Tamara ISHCHENKO

Organizing Committee Members
Assoc.Prof.Dr.Ali CAN
Assoc.Prof.Dr.Aril CANSEL
Assoc.Prof.Dr.Aykut GOKSEL
Assoc.Prof.Dr.Banu HULUR
Assoc.Prof.Dr.Bora YILDIZ
Assoc.Prof.Dr.Dababrata CHOWDHURY
Assoc.Prof.Dr.Elira TURDUBAEV
Assoc.Prof.Dr.Elnur Hasan MiKAIL
Assoc.Prof.Dr.Emre S ASLAN
Assoc.Prof.Dr.Erdal SEN
Assoc.Prof.Dr.Esra DINC ELMALI
Assoc.Prof.Dr.F. Ozlen HIC
Assoc.Prof.Dr.Fahri OZSUNGUR
Assoc.Prof.Dr.Fikret ATES
Assoc.Prof.Dr.Gamze Ebru CIFTCI
Assoc.Prof.Dr.Giilbeniz AKDUMAN
Assoc.Prof.Dr.Harun YILDIZ
Assoc.Prof.Dr.ibrahim SAHIN
Assoc.Prof.Dr.ibrahim YALCIN
Assoc.Prof.Dr.M.Halit YILDIRIM
Assoc.Prof.Dr.Muhammet SAYGIN
Assoc.Prof.Dr.Oguz KUTLU
Assoc.Prof.Dr.Osman YILMAZ
Assoc.Prof.Dr.Ozgiir SARI
Assoc.Prof.Dr.Pinar GOKTAS
Assoc.Prof.Dr.Rengim Sine NAZLI
Assoc.Prof.Dr.Savas S. ATES
Assoc.Prof.Dr.Selami OZSOY
Assoc.Prof.Dr.Selva STAUB
Assoc.Prof.Dr.Sema POLATCI
Assoc.Prof.Dr.Veclal GUNDUZ
Assoc.Prof.Dr.Veysel SAHIN
Assoc.Prof.Dr.Volkan ISIK
Assoc.Prof.Dr.Yasar AYYILDIZ
Assoc.Prof.Dr.Yavuz AKCI
Assoc.Prof.Dr.Yunus DEMIRLI
Assoc.Prof.Dr.Yiicel EROL
Assoc.Prof.Dr.Zafer ADIGUZEL
Assoc.Prof.Dr.Zeliha TEKIN
Assoc.Prof. Dr.inci ERDOGAN TARAKCI
Dr.Ali Kerim ONER



Dr.Aycin ONER
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Dr.Derya CETIN

Dr.Tiilin SEPETCI
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Dr.Enes BAL

Dr.Fatih PEKTAS

Dr.Gozde MERT

Dr.Giilay TAMER

Dr.Giil GUN

Dr.Giilsah SARI

Dr.Giilsen KIRPIK
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Dr.Hiisamettin AKAR

Dr.ilkgiil KAYA

Dr.Leyla ICERLI

Dr.Vesile OZCIFCi

Dr.M. Kiirsat TURKER
Dr.Mehmet KAPLAN
Dr.Mustafa CANBEK

Dr. Mustafa OZYUCEL
Dr.Nasiye Cigdem ULUC
Dr.Niyazi GUMUS

Dr.Orhan ALAV

Dr.Ozgiir CARK

Dr.Kazim KARTAL

Dr.Celal HATiPOGLU
Dr.Ozlem ATAN

Dr.Polat YUCEKAYA

Dr.Sevgi Siimerli SARIGUL
Dr.Ahmet Tuncay ERDEM
Dr.Serap TASKAYA
Dr.Yasemin GULBAHAR
Dr.Aktolkin ABUBAKIROVA
Dr.Yalgin GUMUSSOY

Ayten AKCAN, Bahar AKBULAK
Dogu KAYISKAN, Dr. Ethem MERDAN
Fatma KUCUK AK, Fehmi SKENDER
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OZET

Bu calismanin amaci, uluslararasi faaliyet yiiriiten firmalarin yoneticilerinin kiiltiirel zekalarinin yonetsel
etkililigine etkisini aragtirmak ve aralarinda herhangi bir iliski olup olmadigin1 ortaya koymak ve kiiltiirel zeka ile
liderlik alan yazinina katki saglamaktir. Caligmada, veri toplama teknigi olarak anket yontemi kullanilmustir.
Ankette calisanlarin demografik bilgileriyle birlikte, Kiiltiirel Zeka 6lgegi ve Lider Etkililigi 6lgegi yer almistir.
Yapilan anket galismast ile Istanbul’da uluslararasi alanda faaliyet gdsteren otomotiv ve turizm firmalarinda gérev
alan 89 calisandan elde edilen verilerin analiz edilmistir. Arastirma kapsaminda, arastirmaya katilanlarin
demografik o6zelliklerine iliskin frekans ve yiizde degerleri hesap edilmistir; katilimcilarin; cinsiyeti, egitim
durumu, yas1 ve caligsma siiresi incelenmistir. Arastirma hipotezleri test edilmeden 6nce kullanilan veri toplama
araclarma iligkin a¢imlayici faktor analizi yapilmistir. Ayrica, tespit edilen boyutlarin Cronbach’s Alfa (o)
giivenirlik Katsayis1 degerleri hesap edilmistir. Arastirma kapsaminda yoneticilerin kiiltiirel zeka 6zelliklerinin
yoneticilerin etkililigi tizerine ait tanmimlayici istatistikler hesap edilmistir. Dolayisiyla degiskenlerin aritmetik
ortalama ve standart sapma degerleri belirlenmistir. Ayrica, yoneticilerin kiiltiirel zeka boyutlar1 ve lider etkililigi
arasindaki korelasyonel iliskilere bakilmis, regresyon analizi ile de ¢alisma modeli test edilmistir. Arastirma
sonucunda kiiltiirel zeka boyutlarindan biligsel kiiltiirel zeka ve motivasyonel zekanin lider etkililigi tizerinde
anlaml etkisi oldugu bulunmustur.

Anahtar Kelimeler: Kiiltiirel Zeka, Lider Etkililigi, Yoneticiler

The Effect of Managers' Cultural Intelligence on Leader Effectivenes

ABSTRACT

The aim of this study is to investigate the effect of cultural intelligence on the managerial effectiveness of the
managers of international companies and to reveal whether there is any relationship between them and to contribute
to the literature on cultural intelligence and leadership. Questionnaire method was used as data collection technique
in the study. Cultural Intelligence scale and Leader Effectiveness scale were included in the survey along with the
demographic information of the employees. With the survey study, the data obtained from 89 employees working
in automotive and tourism companies operating internationally in Istanbul were analyzed. Within the scope of the
research, the frequency and percentage values of the demographic characteristics of the participants were
calculated; participants; gender, education level, age and working time were examined. Before testing the research
hypotheses, exploratory factor analysis was conducted regarding the data collection tools used. In addition,
Cronbach's Alpha (a) reliability coefficient values of the determined dimensions were calculated. Within the scope
of the research, descriptive statistics on the effectiveness of managers' cultural intelligence characteristics were
calculated. Therefore, the arithmetic mean and standard deviation values of the variables were determined. In
addition, the correlational relations between the cultural intelligence dimensions of managers and leader
effectiveness were examined, and the working model was tested with regression analysis. As a result of the
research, it was found that cognitive cultural intelligence and motivational intelligence, which are cultural
intelligence dimensions, have a significant effect on leader effectiveness.

Keywords: Cultural Intelligence, Leader Effectiveness, Managers
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ABSTRACT

The study investigates the relations between satisfaction and retention of employees of star-category hotels in
India. Besides, the research also explores the role of employees’ love for money as a mediator in the association
between satisfaction and employee retention in the hotel industry. This cross-sectional, quantitative research uses
partial least square structural equation modeling (PLS-SEM) to test the proposed hypothesis. The findings are
based on a sample of 264 hotel employees drawn from the state of Karnataka. The satisfaction of employees in
hotel industry depends on their well-being with organizational environment and customers. The study finds that
love for money plays an influencing moderating role in relations between employees’ satisfaction and retention in
hotel industry.

Keywords: Employee, Wellbeing, Satisfaction, Love For Money, Employee Retention, PLS-SEM
*corresponding author
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ABSTRACT

Afghanistan’s needs to operete more like the unified government of a country facing a national crisis.

Tens of billions of dollars in Afghan private capital is being held outside the country, but the money is unlikely to
be repatriated and invested effectively in Afghanistan unless confidence in the future increases, the GDP becomes
more effective, and prospects for reconciliation and reduced violence improve.

Near-term measures to increase confidence and stimulate the economy include

increasing overall demand (for example, by starting some sizable infrastructure projects, regularizing informal
urban settlements, and implementing selected urban income-generation and job programs);

shifting demand away from imports toward domestic production (through targeting spending programs
disproportionately at the urban poor, increasing local procurement, and imposing moderate import tariffs on
agricultural cash crops);

promoting export value chain development for high-value cash crops;

creating fiscal space (including limited government borrowing ).

Corruption needs to be combated strategically and selectively; too broad an approach, let alone comprehensive,
would divert attention from the most important corruption problems and squander limited political capital.
Economic reforms and development programs that are too broad could also divert attention and resources away
from a priority agenda and be counterproductive in the short run; examples include quick privatization of numerous
public enterprises; efforts to quickly reduce opium poppy cultivation; expensive, long-gestation, financially
unviable railway investments; excessive tax concessions to promote private investment; and the thin spreading of
limited resources across numerous, small rural projects.

If the Afghan government takes urgent actions to revive the economy—including through greater political
effectiveness—the international community must respond proactively and flexibly by funding high-level expertise

to support economic management and innovative programs, front loading aid to support priority initiatives, and
restructuring project portfolios to shift funding toward activities that achieve faster results.

Keywords: Gdp, Economic Growth, Afghanistan
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ABSTRACT

The literature on ethical decision making still lacks a model that adequately explains the decision-making process
by consumers. The General Theory of Marketing Ethics” by Hunt & Vitell (1986) holds a central place in the
ethical decision making literature. However, the model seems also seems to fail the call of the literature. This study
aims to link the teleological section of the model with The Issue Contingent Model (Jones, 1991), Theory of
Neutralization Techniques (Sykes & Matza, 1957) and non-rational aspect of self-conscious emotions (Scheier &
Carver, 1985) in order to develop a more robust ethical decision making model. The study has adopted an online
survey-based approach to gather data from 350 respondents. The study reports descriptive statistics, correlation
using SPSS and path coefficients using structural equation modelling using AMOS. The result of the study support
and confirms the extension of teleological section of “The General Theory of Marketing Ethics”. The results show
that moral intensity positively impact on the generation of self-consciousness among consumers. Both private self-
consciousness and social self-consciousness are positively associated with neutralization techniques. The
limitations associated with online survey-based technique and cross-sectional research designs are inevitable.
Future studies may replicate the findings of this study in other business and cultural settings to develop a more
comprehensive understanding of the field. The study open ups a whole new dimension into ethical decision-making
models. The study of Shah & Amjad (2017) is the first of its kind that has linked The Issue Contingent Model,
Self-consciousness and the Theory of Neutralization (Jones, Beattie, & Rashid, 2017). This study has conceptually
linked and empirically examined this relationship with The General Theory of Marketing Ethics. The study is
among the pioneer studies that extends the Hunt & Vitell Model by extending the teleological section and
theoretically linking and empirically examining Issue Contingent Model, theory of neutralization and self-
consciousness.

Keywords: Moral Intensity, Self-consciousness, Neutralization Techniques, Consumer Ethics, Decision Making,
Hunt & Vitell Model, The General Theory of Marketing Ethics
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ABSTRACT

Family is an important environment to form, nurture and educate human personality, preserve and promote good
family culture, and fight against social evils. Family is the first place and also the last place to perform emotional
and moral education, lifestyle for people in particular, and family culture in general. In the process of international
integration, along with the development of social life, the work of caring for and developing family culture has
achieved great achievements, contributing to the success of the goal of building a family. Vietnam is prosperous,
equal, progressive, civilized, and happy. However, in that context, it also puts family culture in front of changes
and many difficulties and challenges. Therefore, building and developing a family culture in the process of
international integration is a significant issue in building a healthy cultural environment, which is the mission to
found, form personality, and good qualities for the Vietnamese today with the aspiration to build a prosperous and
happy nation.

Keywords: Family Culture, Globalization, People, Sustainable Development, Vietnam
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OZET

Kalite fonksiyon yayilimi, miisteri istek ve beklentilerinin neler oldugunun belirlenerek bunlarin
isletmenin teknik unsurlari ile nasil karsilanacaginin analizi yapilarak rakiplerle durumunu kiyaslamaya yardimci
olan bir kalite sistemidir. Kalite fonksiyon yayiliminin bir araci olan kalite evi, isletmenin mal {iretimi ve hizmet
sunumundaki siireglerinin tasarlanmasina yardimci olmaktadir. Bu baglamda 6rgiit ¢alisanlari, i¢ miisteri olarak
nitelendirilip onlarin isletmeden 6diil olarak neler beklediginin belirlenip bir 6diil sistemi tasarlanmasina
gidilmistir. Proje tipi orgiitlerde nitelikli is giicliniin varligt s6z konusu oldugundan bu is gdrenlerin orgiitsel
bagliliklarmi arttirmak ya da isten ayrilma niyetlerini engellemek icin onlarin ihtiyag ve beklentilerinin
karsilanmasi gerektigi diisiiniilmektedir. Bu durumda ¢alisanlara verilebilecek ve tabi ki onlarin tatminlerini ve
motivasyonlarini saglayacak 6diillerin belirlenmesi gerekir.

Proje tipi orgiitlenmeye 6rnek olarak kamu sektdriinde enerji lisanslama projesi i¢in olusturulmus bir
proje tipi orgiitlenme se¢ilmistir. Arastirmaya projede gorev alan galisanlar arasindan 50 kisi katilim saglamistir.
Farkli kademelerde gorev alan calisanlar ile farkli teknikler (odak grup miilakatlari, anket, miilakat vb.)
kullanilarak, ¢alisanlarin ihtiyag ve beklentileri belirlenmistir. Kurumda uygulanan mevcut 6diil sistemi analiz
edilip, kalite evinden de yararlanarak ¢alisanlarin ihtiyag¢ ve beklentileri ile uyumlu olarak 6diil sisteminin yeniden
tasarlanmasi igin yapilabilecekler 6neri olarak ortaya konulmaya g¢alisilmistir. Calismanin yapilacagi yerin bir
kamu kurumu olmasi nedeniyle yapilan ¢aligmalar uygulayicilar i¢in tavsiye olarak degerlendirilmelidir. Ayrica
bu ¢aligma ile iiretim ve islemler, pazarlama gibi alanlarda kullanilan kalite fonksiyon yayiliminin 6rgiit tasarimi
gibi alanlarda da degerlendirilebilecegi ile yazina teorik olarak katk: sunacag diisiiniilmektedir.

Anahtar Kelimeler: Kalite Fonksiyon Yayilimi, Kalite Evi, Odiil, Odiil Sistemi Tasarim1

Application of Qulality Function Deployment (QFD) for Design of Award
Systems in Project Type Organizations

ABSTRACT

Quality function deployment is a quality system that helps to compare the situation with competitors by
analyzing what the customer demands and expectations are and how they will be met by the technical elements of
the enterprise. The quality house, which is a tool of quality function deployment, helps to design the processes of
the production of goods and services. In this context, the employees of the organization were defined as internal
customers and they determined what they expect from the company as a reward and a reward system was designed.
Since there is a qualified workforce in project-type organizations, it is thought that the needs and expectations of
these employees should be met in order to increase their organizational commitment or prevent their intention to
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leave. In this case, it is necessary to determine the awards that can be given to the employees and which will ensure
their satisfaction and motivation.

As an example of a project type organization, a project type organization created for a public energy licensing
project was selected. Arastirmaya projede gorev alan ¢alisanlar arasindan 50 kisi katilim saglamistir. Farkli
kademelerde gorev alan calisanlar ile farkli teknikler (odak grup miilakatlari, anket, miilakat vb.) kullanilarak,
calisanlarin ihtiyag ve beklentileri belirlenmistir. The current award system applied in the institution was analyzed
and the quality house was used to provide a suggestion for the redesign of the reward system in accordance with
the needs and expectations of the employees. Since the place where the study will be carried out is a public
institution, the studies should be considered as a recommendation for the practitioners. In addition, it is thought
that with this study, quality function deployment (QFD), which is used in areas such as production and operations,
marketing, can also be evaluated in areas such as organizational design and will contribute to the literature
theoretically.

Keywords: Quality Function Deployment, House of Quality, Reward, Reward System Was Designed
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ABSTRACT

Civilization is an extension of the eminent public concept that's encouraged through the entire development of
abilities and is declared with eagerness to chase the revel in wherein several religions in addition to ethnicities
should contribute. The capacity foundations upon which the civilizations are shaped at the side of their have an
effect on at the humankind are the distinguishing elements among diverse civilizations. Based upon those genuine
observations, Islamic (or Tawhidic) civilization relies upon the oneness of Allah SWT, that's in entire contradiction
to any race or ethnic-primarily based totally civilization. This kind of outstanding racial in addition to ethnic groups
such as Persians, Africans, Chinese, Arabs, Malays, Turks, and Indians at the side of different smaller
organizations followed Islam and took part in the established order of its civilization. Furthermore, Islam in no
way hesitated to analyze from the civilizations of the sooner instances and integrating their learning, culture, and
technological know-how into the worldwide opinion of its own, till or until they're in opposition to the Islamic
principles. Undoubtedly, according to the ancient evidence, at some point of the technology of darker ages, amidst
700-1200 A.D, skilled through Western civilization, Islamic dynasty prolonged from Middle Asia as much as the
areas of Southern Europe. Arabic Muslims and residents particularly appeared scholarly knowledge, and that they
drastically participated in arithmetic in addition to technological know-how. That is why this studies has been
carried out to explore the determinants and foundation of ascending and descending of Islamic civilization below
the effect of worldwide mind and educational responses to the ones effect of the Muslim scholars.

Keywords: Islam, Civilization, Rise, Culture, Decline, Thinkers, Rebuilding
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ABSTRACT

This work investigates the contributions of Robert Craig to the theory of communication. The American academic
is practically unknown in the Latin American academy with few exceptions. On the one hand, the contributions of
Latin American communicators in the main international communication magazines are still scarce, which
increases their invisibility, and on the other, these magazines seem not to be too interested in Latin American
production.

For long years, communication theories sought to find a shared definition for their object of study and a model
that faithfully expressed the communicative process. However, as time went by, it was realized that this was a
difficult, complex, unfinished, and fruitless task. With the progressive development of theories, each one of them
proposed their own definitions and communication models and was placed on the epistemological map of the
social sciences, producing a great conversation and subsequent debates, aimed at clarifying the meaning of the

term "communication."

Keywords: Theories, Comunication, Academy, Latinamerica
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OZET

Western, sinema tarihinin ilk yillarindan itibaren iiretilen, giiniimiizde de popiilerligini koruyan 6nemli bir tiirdiir.
Yapimcilar tiretmekten keyif aldigi, seyircilerin de biiyiik bir izleme motivasyonuyla sinema perdesinin karsisina
gectigi bu tiiriin giiniimiizde etkin olmasinin sebepleri gegmistekinden farklidir. Sinema tarihinin altin ¢aginda
onemli bir tiir olarak insa edilen westernlerin giiniimiizdeki 6rnekleri arasinda dzellikle de kadin yonetmenlerin
rettigi westernlerde tiire iliskin anti-yapilar dikkat ¢eker. Sinema tarihinin belli donemlerinde tiire iligkin
beklentileri ters yiiz eden anti-kovboy filmleri yapilmig olsa da son donemde artarak devam eden kadin
sinemacilarin westernleri, tiiriin olusturdugu sinirt ve olusturdugu temsilleri yikma konusunda 6nemli imgelerle
doludur. Klasik anlat1 yapisinin mucidi Hollywood sinemasindan hem hikaye kurulumu hem de séylem agisindan
farkli bir durus sergileyen ¢agdas kadin yonetmenlerin revizyonist westernleri, sinemadaki ayriksi duruslari ve
farkli sinema anlayislarini tazelemektedir. Western tiiriinii kadin yonetmenlerin sorgulamasinin en temel saiki,
erkek odakli yazilan sinema tarihine kars1 ¢ikma sebepleriyle ortaktir. Erkek bakisiyla yazilan sinema tarihinin
gormezden gelinen kadin yonetmenleri, kadini bakilan ve gdzetlenen olmaktan ¢ikararak, erkegin kadini manipiile
ettigi anlatilara bagkaldirirlar. Bagkaldirilarinin bir digerini de westernin erkek odakli yazilan yonlerini ters yiiz
ederek gosterirler. Mago erkek kiiltiirlintin bilesenlerini olusturan western tiiriinii yap1 bozuma ugratarak western
tiriiyle saglamlagtirilan erkeklik temsillerini yok etmeye caligirlar. Western tiirii klasik anlati yapisinin bilindik
hikayesini ortaya ¢ikardigi gibi, toplumsal cinsiyet rollerine iligkin kaliplar1 da belirgin hale getirir. Bu, ¢agdas
kadin sinemacilarin westerni sorgulamasinda ve doniistiirmesindeki itici giicli olusturur. Bu ¢alisma, ¢agdas Yeni
Zelandali yonetmen Jane Campion’nun 2021 yapimli The Power of The Dog filmine odaklanmaktadir. Bu film,
western tiiriniin bilindik kaliplarmi ve kodlarini degistirmektedir. Bu ¢alismanin hedefi, yonetmenin western
tiiriiniin yerlesik kaliplarini ve temsil sistemini nasil revize ettigini tespit etmeye ¢aligmaktir.

Anahtar Kelimeler: Western, Erkeklik, Revizyonist Western.

An Example of Revisionist Western: The Power of the Dog

ABSTRACT

Western is an important genre that has been produced since the first years of cinema history and still maintains its
popularity today. The reasons for the effectiveness of this genre, in which enjoyed by the producers and the
audience is in front of the cinema screen with a great motivation to watch, are different from those in the past.
Among the current examples of westerns, which were built as an important genre in the golden age of cinema
history, anti-structures related to the genre draw attention, especially in westerns produced by female directors.
Although there have been anti-cowboy films that turned the expectations of the genre upside down in certain
periods of the history of cinema, the westerns of female filmmakers, which have been increasing recently, are full
of important images about destroying the boundaries and representations of the genre. The revisionist westerns of
contemporary female directors, who take a different stance from Hollywood cinema which the inventor of the
classical narrative structure, in terms of both story setup and discourse, refresh their distinctive stances and
different cinematic understandings in cinema. The most fundamental motive for the questioning of the Western
genre by female directors is shared by the reasons for opposing the history of cinema written with a male focus.
The female directors, who are ignored in the history of cinema written with a male perspective, saved women from
being watched and surveillance and rebel against the narratives in which the man manipulates the women. They
show another of their revolts by reversing the male-oriented aspects of the western. They try to destroy the
representations of masculinity reinforced by the western genre which is the component of macho male culture by
deconstructing the western genre. Western genre not only reveals the familiar story of the classical narrative
structure, but also makes the stereotypes related to gender roles evident. This constitutes the impetus for
contemporary female filmmakers to question and transform the western. This study focuses on The Power of The
Dog by contemporary New Zealand director Jane Campion. This movie changes the familiar patterns and codes
of the western genre. The aim of this study is to try to determine how the director revises the established patterns
and representation system of the western genre.

Keywords: Western, Masculinity, Revisionist Western
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OZET

Alman yonetim gelenegi olduk¢a uzun bir ge¢mise sahiptir ve Almanya Federal Cumhuriyeti (AFC)’nin federal
yapist da gegmisten gelen gelenegin devami olarak kabul edilmektedir. Ancak Almanya’nin kendine 6zgii federal
yapisinin olusumu rasyonel planlamadan ¢ok, belirli ve 6zel siyasi gelismelere dayanmaktadir. Isvigre ve
ABD’den farkli olarak Alman federalizmi bigimlendirici bir giice sahip kurucu diizen prensibini degil, acil
olmayan iktisadi-siyasi gerekliligi tanimlamaktadir. AFC’nin II. Diinya Savasi sonrasindaki basar1 hikdyesinin
anahtari, federalizm olarak goriilmiis ve bu baglamda federal sistemin erdemleri anlatila gelmistir. Diger taraftan
federal devletin kurulusundan hemen sonra temel ilkelere iligskin tartismalar da baslamigtir. Ancak AFC’nin
basarisi, federal sisteme dair tartismalar1 ve reform diisiincelerini gélgede birakmistir. 1962°den itibaren “{initer
Federalizm” kavramiyla baslayan elestiriler, federal yapida reform konusunu siirekli giindemde tutmustur.
Giiniimiizde de reform ihtiyaci, Alman federalizminin zay1f noktalar1 olarak goriilen ve devletin 6rgiitlenmesine
dair sorunlara dayandirilmaktadir.

Bu cercevede sunumda, Almanya’da federal sistemin tarihi, ayrikst yanlar1 vurgulanarak ele alinacak ve bu
sistemin ayirt edici baz1 6zellikleri {izerinden reform ihtiyacinin varligi tartigilacaktir.

Anahtar Kelimeler: Almanya, Federalizm, Eyalet, Reform, Yonetim.

The History of the German Federalism and the Origin of the Structural
Problems

ABSTRACT

The German administrative tradition has a long history and the federal structure of the Federal Republic of
Germany is considered as a continuation of the tradition from the past. However, the formation of Germany's
unique federal structure is based on specific and special political developments rather than rational planning.
Unlike Switzerland and the USA, German federalism defines non-urgent economic-political necessity, not the
founding principle of order with a formative power. The key to Germany's success story after the Second World
War was seen as federalism, and in this context, the virtues of the federal system were explained. On the other
hand, discussions on basic principles started right after the establishment of the federal state. Nonetheless,
Germany's success overshadowed the debates and reform ideas about the federal system. Since 1962, the criticisms
that started with the concept of "unitary Federalism" kept the issue of reform in the federal structure on the agenda.
Even today, the need for reform is based on problems with the organization of the state, which are seen as the
weak points of German federalism.

In this context, in the presentation, the history of the federal system in Germany will be briefly discussed by
emphasizing its distinctive aspects, and the need for reform will be discussed through some distinctive features of
this system.

Keywords: Germany, Federalism, State, Reform, Administration.
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ABSTRACT

For many years, food losses and waste have been associated with post-harvest losses. This research review aims
at assessing factors that have over the years contributed to food losses and waste in many countries. It also aims at
proposing climate-smart mitigation strategies for food losses and wasting. The paper collected peer-reviewed
articles from different reputable journals and also grey documents from trusted sources such as Web Sciences.

Over 90 papers were randomly downloaded using search engine with biasness on "food losses", "food waste",
"post-harvest losses™ "production losses”. The collected papers were coded and analyzed according to the themes.

Results indicated that conflicts, droughts, COVID-19, methods of production, methods of harvesting, methods of
storage, methods of preparation, and culture of consumption were some of the factors responsible for food losses
and wasting in many countries. Wasting and losses are more significant in crop-based foods than in livestock-
based foods. The results further show that food loses and wasting happen in small quantities at household levels
but when aggregate over the years become a very huge loss at National, regional and continental levels.

Food loss and waste is one of the major lead to hunger and famine in most countries especially those that are prone
to climate change (drought, floods) and perpetual conflicts and wars.

Production losses and wasting (time of planting, reading livestock and management) have been found to be a
shadow of the post-harvest losses. Therefore, there is a link between production and post-harvest losses and waste
in the food supply chain.

The research discovered that there are many modern improved climate smart technologies that can be used to
reduce food losses and waste that have been invented by the private sector players and many governments. Pics
bags and cold chain facilities can reduce the food losses and waste for both the smallholder farmers and consumers
across the global with assured safety.

Traditional mitigation strategies such as hoarding and drying cannot be underestimated in trying to mitigate food
losses and waste, especially among smallholder farmers that cannot afford expensive modern strategies.
However, for all these mitigation strategies to work, smallholder farmers and consumers need to have access to
affordable, inclusive nutritional extension service systems that help them realize how much it costs to reduce food
losses and waste.

Keywords: Food, Loses, Waste, Agricultural Supply, Chain
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ABSTRACT

The article clarifies the concepts of globalization and modernization, their similar and distinguishing features, and
also emphasizes their interdependence. The essence, features and directions of modernization in the process of
globalization are analyzed.Attention is focused on the main aspects of the concepts of industrial society and
technocracy related to modernization, the industrial level of modernization is outlined, and the specific features of
modernization caused by globalization are investigated.

Keywords: Globalization, Modernization, Industrial Society, Industrial Country, Technical Progress
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OZET

Avrupa ile iliskiler, savas sonrasi donemde ABD dis politikasinin ana dnceliklerinden biriydi. Avrupa bdlgesi,
kiiresel tehditlere karst iki biiyiik aktoriin ortak bir askeri-politik ablukasi icin elverisliydi. Soguk Savas sonrast
1980-1990-lar doneminde Amerika Birlesik Devletleri, Dogu Avrupa devletlerinin Bati bloguna veya daha
dogrusu Avrupa Birligi'ne katilma siirecini hizlandirmak i¢in Avrupa entegrasyon siireclerini destekledi. Avrupa
Birligi'nin i¢ temellerinin giiclenmesi ve bu birligin uluslararasi siyasi bir varlik olarak giiclenmesiyle birlikte
Amerika Birlesik Devletleri, bu birligi genis dis politika vektdriinde dnemli bir faktér olarak gérmeye basladi.
Ozellikle Amerika Birlesik Devletleri, Avrupa Birligi'nin ekonomik potansiyelini ABD dis politikasinin ¢ikarlari
dogrultusunda kullanmak igin bu iligkileri gelistirmekle ilgilendi. Ornegin, bu politika daha ok Obama ydnetimi
tarafindan desteklendi.

Avrupa entegrasyon siireclerinde son donemde yasanan sikintilar, 6zellikle Ortadogu'dan gelen miilteci akini,
Brexit'in de gostergesi olan kriz, Yunanistan'in borcunun ¢ékmesi, zayif Avrupa ekonomilerinde bankacilik ve
finans sorunlarinin ¢éziimlenmesinin Avrupa'y1 ve transatlantik iligkiler etkiledi.

2016 cumhurbaskanlig1 se¢imlerinden sonra iktidara gelen Trump ve yonetimi, Avrupa ile iliskilere farkli bir bakis
att1. Boylece Trump, Avrupa ile birlesmenin (TTIP) diinya pazarinda ABD ig¢in ciddi bir rakip olacagini ve AB'nin
giiclenmesi i¢in kosullar yaratacagini iddia etti.

Bu nedenle Trump, 6zellikle Balkanlar'da NATO'nun genisleme politikasini destekledi. Ona gore, Kuzey Ittifaki
ABD politikasini etkileyen ana giiglerden biridir. Ayni zamanda Trump yo6netimi, ulusal ¢ikarlar agisindan bazi
Dogu Avrupa iilkelerinden Briiksel'in merkezine yonelik artan baskiy1 destekledi. Obama'nin aksine, Trump
Avrupa Birligi'ne tamamen kayitsizdi. Yeni "Brexit" géz oniine alindiginda bu politikay: bile destekledi. Brexit,
Ingiltere'nin 2018'de 2,8 trilyon dolar1 asacak olan GSYIH'sinin AB'nin toplam potansiyelinden ve 2015-2024 igin
278 milyar dolarlik on yillik savunma yatirim programindan diisiilecegi anlamina geliyordu. Bu, diger herhangi
bir AB iilkesinden 6nemli 6lgiide daha yiiksektir.

Bayden, kampanyast sirasinda dis politika stratejisinin Avrupali miittefikleriyle iliskilerini iyilestirecegini agik¢a
belirtti. Trump'in bagkanlig1 sirasinda dondurulan ve iptal edilen bazi anlagma ve projelerin geri getirilmesi igin
adimlar atilacagini soyledi.

2021 Miinih Konferansi sirasinda Amerika Birlesik Devletleri, Amerikan-Avrupa iliskilerini iyilestirme ¢abalarini
acikca ortaya koydu. ABD-AB iliskilerinde biriken sorunlar dikkate alindiginda Bayden yonetiminin atacagi
adimlarin kesin ve yapici olmasi gerekiyor. Her seyden dnce, yeni hiikiimet NATO i¢indeki giivenlik ve tehditlere
kars1 bir eylem politikasi gelistirmeye baglamistir.

Anahtar kelimeler: transatlantik iligkiler, politika, enteqrasyon, tehditler, giivenlik

Turning Points And Development Prospects of Transatlantic Relations

ABSTRACT

The statement is about the stages of development and intersections of relations between the United States
and the European Union in modern times. Here is an analysis of the prospects for the development of transatlantic
relations in foreign policy of the B.Obama, D.Trump and J.Biden administrations.

Keywords: Transatlantic Relations, Politics, Integration, Threats, Security
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ABSTRACT

Technological development is a phenomenon that has affected all activities of our lives. He is involved in all the
main activities and especially in the economy, orienting us towards what is known today as "Digital Economy".
One form of technological development on the economy is the approach of a product, the new service known as
E-banking. For E-banking has shown great interest from both foreign and Albanian authors due to its presence
over the last years in Albania. The theme of this study focuses on the analysis of this new service which touches
on one of the most important activities of our lives such as the economic. In order to explain the importance of E-
banking, its spread, to analyze the strengths and weaknesses and to get acquainted with the preferences of
individuals towards this service, through a designed questionnaire. E-banking can be defined as one of the distance
services, offered through electronic distribution and communication channels, traditional and new banking
products and services. And at last conclusion after analyzes that this service is not at all unknown to Albanians
and its use consists to a considerable extent. Among other things, the theory is consistent with the conclusions
from the interview. Forecasts on the development and spread of this service in our country are optimistic although
there is still much to do.

Keywords: E-Banking, Forecast, Analyses
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ABSTRACT

Purpose: The aim of this research is to investigate the challenges of Islamic banking and finance (IBF) in Australia,
where the Muslim population is low and there is no well-developed Islamic bank available, because IBF operates
under the guidance of Shariah law, which consists of Shariah principles made by Allah (SWT).

Methodology: To achieve the objective of this independent research, the study uses qualitative research approach.
Collecting data in words using an in-depth interview technique. Drawing sample from those who were the key
respondents’ members of Islamic and conventional banking operations, including Islamic scholars, Islamic and
conventional financial representatives, university students, and government officials.

Results and Discussion: The major challenges identified were Demographic Issues, Australian legal framework,
Australian regulations, Australian taxation, and Accounting Standards. While legal framework is one of the
significance barriers in growth of Islamic banking and finance, the government regulations required compatibility
with the Islamic banking and finance framework. Australian taxation and Accounting Standards are also
incompatible with the IBF.

Conclusion: This research paper has examined the challenges of Islamic Banking and finance in Australia. It calls
for improvements in the Australian legal system, Government regulations, compatible Taxation and Accounting
standards and most importantly to minimise demographic issues including scepticism factor and difference of
opinion in Muslims and non-Muslims in Australia to connect with Islamic banking and finance, with the aim of
establishing a fully developed Islamic bank for every Australian.

Limitations: Due to limited resources, this study contained 30 in-depth interviews, so it was not possible to cover
all the issues of concern with respect to the development of Islamic banking and finance.

Keywords: Islamic Banking and Finance, Challenges, Australia
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ABSTRACT

This study was an attempt to trace the historic events of the war years and the liberation period in Ligao and the
aftermath of World War Il to the Ligaoenos based on the personal accounts of the living witnesses as one of the
primary sources of the study. Specifically, the study sought the answers to the following questions on the historic
events that paved the way to the liberation period in Ligao and the aftermath of World War |1 to the Ligaoenos
along politics, social, economics, culture and education and the educational materials that can be developed as
reference guide based on the findings of the study.

This study made use of descriptive-qualitative method of research in collating the data. The researcher conducted
personal interview with the use of a questionnaire. The informants’ firsthand accounts, to include their encounters
and experiences as interviewed and written on the questionnaires were considered as primary sources about the
historic and momentous events that happened in Ligao.

As revealed in the study, the Philippines was drawn into the vortex of the war between America and Japan for
political, military and economic grandeur. The Philippines was attacked by the Japanese Imperial Army because
of the presence of the Americans in the country.

The famous lines made by General Douglas MacArthur, “ I have returned” in Leyte Gulf on October 20, 1944,
was considered a historic event not only in the Philippines but also international. The landing and attacked in the
key cities in the country, particularly in Legazpi by the American forces was an event that prompted the Japanese
to immediately leave Ligao and went to their hideout in a tunnel in Mt. Kitwinan in Camalig, Albay.

Ligaoenos were not interested in politics during the liberation period because the residents were then preoccupied
in coping up with their economic activities for survival. Life was not so bleak after all because social activities
were not totally banned. Even if the Japanese were all known to be hostile, others befriended the Ligaoenos. Food
shortage and inflation were experienced by Ligaoenos during and after the enemy’s occupation of the place.
Though they were adversely affected economically, the residents of Ligao were able to survive the ordeal and
hardships in life.

The propagation of the Japanese culture did not reflect much on the people’s way of life particularly among the
Ligaoenos. Their period of stay was so short and to add more to it, their atrocious rule belied their noble intentions
of emancipating the people from the Americans. Hence, the Ligaoenos did not embrace the Japanese culture.
Moreover, the Japanese respected some traditions and beliefs of the people particularly in their practice of their
religion. Despite poor enrolment and attendance, classes continued at the Primary Building. The Ligaoenos though
in desperate situations, did not only allow themselves to be subjugated by the Japanese rule but also tried their best
to bring out the best they could and rose from the darkest moments of their lives up to the liberation of Ligao.
The researcher therefore recommends that the history of Ligao be part of the curriculum and be utilized in teaching
Local History in Araling Panlipunan (Social Studies) under the K to 12 Curriculum. The reference guide
developed in this study be reproduced and distributed to all public and private schools in Ligao.

Researchers are invited to conduct scholarly studies on the: Biographical studies on the lives of historical
personages like Captain Salvador del Rosario, Sr., Ex -Mayor Jose Parlade, Jr. and Elias Tibor. A comparative
study on the three colonial rules in Ligao; and an in-depth study on the Historical and legendary background of
Ligao.

Keywords: Liberation, Aftermath, Local History
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OZET

Tiirkce konusan halklarm UNESCO'su olarak bilinen TURKSOQY, Tiirk kiiltiir ve dilini tastyan iilke ve halklarin
birlesmesi ilkesi temelinde 1993 yilinda kurulmus ve bu iilkelerle kiiltiir ve sanat alaninda isbirliklerini basariyla
siirdiiren bir kurulustur. 1993 yilindan bu yana TURKSOY Dada Korkut, Manas, Nizami, Fuzuli, Yesevi, Mahmud
Kasgari, Yusif Balasagunlu, Ulugbey, Yunus imre, Navai, Mahdimgulu, Abay miras1 gibi nadide incileri insan
medeniyetinin hazinesine veren Tiirk halklarmin kiiltiirel entegrasyonu, bu eski ve zengin mirasin arastirilmasi ve
kesfedilmesi, diinyada yaygin olarak tanitilmasi, ¢esitli kiiltiirel projelerin uygulanmast konularinda faydal
calismalar yapmustir. Dehalarin, Tiirk kiiltiiriiniin milli aydinlarinin, insanlik kiiltiirliniin incisi sayilan milli
destanlarin, halklarimizin hayatindaki 6nemli ve tarihi olaylarin 6nemli yildontimlerini kutlamak bir gelenek
haline gelmistir.

1994 yilindan bu yana Azerbaycan ile TURKSOY arasindaki iliskiler genislemis ve kiiltiirel mirasin tanitilmasia
yonelik bir dizi proje hayata gecirilmistir. Makale, igbirliginin ilk yillarinda yapilan ¢aligmalar1 tartismakta ve bu
iligkilerin zengin mirasin gelecek nesillere aktarilmasindaki 6nemini vurgulamaktadir. Azerbaycan ile karsilikli
isbirligi cercevesinde TURKSOY, Bakii'de Islam diinyasi ile baglantili olarak diizenlenen kiiresel dneme sahip
cok sayida énemli kiiltiir forumlarina katilmistir. TURKSOY heyeti, 2009 yilinda “Islam Kiiltiirii Baskenti Bakii”
yilinin agilis etkinliklerine ve Haziran 2018’de “2018 Nahgivan Islam Kiiltiirii Bagkenti” etkinliklerine de katilda.
Bu toplantilarin sonuglarina ve énemine de deginildi. Orgiitiin Azerbaycan diaspora drgiitleriyle birlikte yiiriittiigii
birgok ilging proje var. Makale, 6zellikle somut olmayan mirasi tesvik etmeyi amaglayan bu projeleri géz ardi
etmedi. Bu nedenle Azerbaycan'im 6nde gelen sahsiyetlerinin yildéniimii etkinliklerinin bu organizasyon i¢inde
diizenlenmesi, Azerbaycan sehirlerinin kiiltiir bagkenti ilan edilmesi, zengin kiiltiirel degerlerimizle ilgili ortak
proje ve etkinliklerin hayata gegirilmesi, kapsamli iligkilerin genisletilmesi agisindan olduk¢a Onemlidir.
Azerbaycan-TURKSOY iliskilerinin daha da genisletilmesi, Azerbaycan kiiltiir ve sanatinin, zengin kiiltiirel
mirasin ortak Tiirk kiiltiiriiniin degerleri olarak tiim Tiirk iilkelerine ve tiim diinyaya yayilmasi anlamina
gelmektedir.

Anahtar kelimeler: TURKSOY, Kiiltiirel Miras, Isbirligi, Proje, Toplanti, Uluslararas: Organizasyon

Cooperation with The International Organization for The Development of
Turkish Culture and Art - TURKSOQY In the Protection and Promotion of
The Historical and Cultural Heritage of Azerbaijan

ABSTRACT

TURKSOQOY, known as the UNESCO of Turkish-speaking peoples, was founded in 1993 on the basis of the
principle of unification of countries and peoples bearing Turkish culture and language, and is an organization that
successfully maintains cooperation with these countries in the field of culture and art. Since 1993, establishing
cultural integration and researching rich heritage among Turkish peoples who have given precious pearls such as
Dada Korkut, Manas, Nizami, Fuzuli, Yesevi, Mahmud Kasgari, Yusif Balasagunlu, Ulugbey, Yunus imre, Navai,
Mahdimgulu, Abay heritage to the treasury of human civilization, TURKSOY has carried out useful work in
promoting it widely in the world and implementing various cultural projects. It has become a tradition to celebrate
important anniversaries of geniuses, national intellectuals of Turkish culture, national epics considered the pearl
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of human culture, important and historical events in the lives of our peoples. Since 1994, relations between
Azerbaijan and TURKSOY have expanded and a number of projects have been implemented to promote cultural
heritage. The article discusses the work done in the early years of cooperation and highlights the importance of
these relationships in transferring the rich heritage to future generations. Within the framework of mutual
cooperation with Azerbaijan, TURKSQOY has participated in many important cultural forums of global importance
held in Baku in connection with the Islamic world. The TURKSOY delegation also participated in the opening
events of the year "Baku, the Capital of Islamic Culture” in 2009 and the events of "2018 Nakhchivan Islamic
Culture Capital™ in June 2018. The results and importance of these meetings were also mentioned. There are many
interesting projects that the organization carries out with Azerbaijani diaspora organizations. The article did not
disregard these projects aimed specifically at promoting intangible heritage. For this reason, it is very important to
organize the anniversary events of Azerbaijan's leading personalities within this organization, to declare the cities
of Azerbaijan as the cultural capital, to implement joint projects and activities related to our rich cultural values,
to expand comprehensive relations. Further expansion of Azerbaijan-TURKSOY relations means the spread of
Azerbaijani culture and art, rich cultural heritage, as values of common Turkish culture, to all Turkish countries
and to the whole world.

Keywords: TURKSQY, Cultural Heritage, Cooperation, Project, Meeting, International Organization
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ABSTRACT

Pakistan’s agriculture is facing numerous climatic issues including salinity, health hazards of soil and pollution.
Biological nitrogen fixation (BNF) is a very economical to nitrogen fertilizer in sustainable agriculture. By cereal
legumes polyculture, we can obtain the advantage of BNF through legumes. To compare the biological nitrogen
fixation by two legumes i.e. Gram (Cicer aretinum) and lentil (Lens culinaris Medic) in wheat (Triticum aestivum),
an experiment was launched during 2017-18. The study consisted of two wheat based inter-cropping with legume
i.e. wheat-gram and wheat-lentil in 1-row, 2-row and 3-row strips including sole cropping of all component crops.
The results revealed that grain yield, number of grains and seed weight were significantly increased by both inter
cropping system over sole cropping of each. However, number of tillers per plant registered maximum in wheat-
lentil 1-row strip over other treatments. Land equipment ratio was fairly high in all inter-cropping treatments but
the highest LER was recorded for wheat + lentil 3-rows inter-cropping treatment. The soil analysis done before
and after harvesting the crop, showed a favorable impact on increasing the percentage of organic matter and
nitrogen in the soil. So it is concluded from this research that sustainable agriculture system in D. I. Khan must
rely on BNF for eco-friendly conditions in changing climate scenario. The process of BNF offered an economically
attractive sound means of reducing synthetic fertilizer and improved the health of soil as in our case of all
treatments.

Key Words: Wheat, Legumes, Polyculture, BNF.
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ABSTRACT

The tribes are our aboriginal communities present since prehistoric times and they are the fundamental and unique
to our Indian culture and tradition. They are characterised by the rich indigenous ethnicities. Their rich and
profound ancient acquaintance of curing diseases, crafting and painting is exemplary. For them, prominently the
land and the nature forms their livelihood through which they epitomize their cultural distinctiveness and actuality.
Now a day the tribal communities of India has speedily advanced their identities with the help of the natural
resources available around them. With the collaboration of forest basics and new technological advancement, they
are progressing their customs, values, traditions and social —religious life.

The following article throw light on the present progressive status of tribes in India. The content highlights the
various welfare steps and educational policy facilitated for the development of tribes and tribal. Tribal welfare
further helps in maintaining the dignity of these people and constitutional provision ensures equality and gives
liberty to tribal people such that their long-standing ‘self-representation’ can remain intact.

Keywords: Tribe, Tribal, Welfare, Indigenous, Identity.
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OZET

Orgiitlerin varliklarin siirdiirebilmeleri, cevre ve rakiplerine kars: rekabet edebilmesine baghdir. Bu da teknolojik
gelismelerin takibi ve isgiiciiniin etkin kullanilmasiyla olacaktir. Fakat drgiitlerin en 6nemli kaynagi is gérenleridir
ve insan faktorii var olmadan orgiitlerin olmas1 miimkiin degildir. Bunun nedeni, orgiitler ne kadar teknoloji ile
donatilmis olsalar da temeli insan faktoriine dayaniyor olmasidir. Teknolojinin siirekli olarak geligsmesi ile orgiitler
tarafindan bu teknolojiyi kullanan is gérenlerin arzu, istek ve beklentilerinin kargilanmasi gerektigi anlasilmistir.
Eger bu arzu, istek ve beklentileri dikkate alinmazsa is gorenler Orgiitler tarafindan belirlenen amaglar
dogrultusunda harekete gegmeleri zordur. Bu nedenle is gorenleri orgiitsel amaglara ulagabilmek i¢in motive
edilmesi, kisinin hem fiziki hem de psikolojik olarak 6rgiitte daha mutlu hissetmesi ile miimkiindiir.

Yonetim biliminde 6rgiitiin verimliligi a¢isindan is gorenlerin fiziksel ve psikolojik durumlari iizerinde durulmasi
gereken 6nemli bir konudur. Clinkii is gérenlerin bu saglik durumlari, o orgiitten saglanan is tatmini ile bir iligki
icerisindedir. Bu nedenle, saglikli ve is doyumuna ulasmis bir is gorenden yiiksek diizeyde verimlilik ve yiiksek
performans beklenir. Buna gore is tatmini, Orgiitsel verimlilikte etkisi olan bir kavram olarak karsimiza
cikmaktadir (Ozaltin vd, 2002:423).

Literatiire gore pek ¢ok is tatmini tanim1 bulunmaktadir. I gérenlerin calisma hayatlar1 boyunca edinmis olduklar
bilgi, beceri ve deneyimleri sonucunda ¢alismis olduklar1 drgiite karsi is tatmini veya is tatminsizligini ortaya
cikmaktadir ( Sevimli ve Iscan, 2005:56). Fritzsch ve Parrish (2005)’e gore is tatmini; is gorenlerin islerinden
hoslanmasi olarak tanimlanmigtir. Weiss (2002), Edvardsson ve Custavsson (2003)’e gore is tatmini ise is
gorenlerin orgiitte gdstermis olduklari olumlu ve olumsuz davraniglar olarak tanimlanmustir.

Is gorenlerin etkili olabilmeleri psikolojik olarak mutlu olmalarindan gegmektedir. Bu nedenle is gérenlerin
fiziksel ve psikolojik sagliginin saglanmasi orgiitsel amagclar i¢in olduk¢a 6nemlidir. Fisher ve Locke (1992)’de is
goren tatmini {izerine yapmisg olduklar1 bir arastirmada, is goren devri, ise devamsizlik ve geg kalma gibi orgiitlerde
istenmeyen davraniglar arasinda bir iliskinin oldugunu ortaya koymuslardir. Bu nedenle is tatmininin is gérenler
iizerinde hangi tiir etkiye neden oldugunun bilinmesi, orgiitler agisindan olduk¢a 6nem arz etmektedir (Yiksel,
2002:68).

Is tatmini, i gorenlerin bir isi yerine getirirken gostermis olduklar1 faaliyetlerin kalitesini etkilemektedir. Yoon ve
Suh (2003)’e gore, is tatminine ulasmis is gorenler daha ¢ok ¢aligmakta ve daha kaliteli hizmet sunabilmek i¢in
daha ilgili ve orgiite adanmis olmaktadirlar. Bu nedenle orgiitler, is gorenlerin tatminleri arttirmak igin cesitli
yontemler kullanmaktadir. Is tatminini arttiric1 yontemler sayesinde ise, is tatmininde doyuma ulasan is gérenlerin
performans ve verimliliklerinde olumlu sonuglar saglamaktadir (Schoderbek vd, 1991:380). Is tatmini sonucunda
is goren performansi, orgiitsel biiylime hizi, verimlilik ve rgiitiin basaris1 beklenen olumlu sonuglar arasindadir
(Oriicii ve Esenkal, 2005:145).

Babin ve Boles (1998)’e gore is tatmini, is gorenlerin verimlilik diizeyi ile iliskili olan ig goren performansi
iizerinde 6nemli etkiye sahiptir. Orgiitte gesitli beklentileri olan is gdrenler, bu beklentilerinin karsilanmasi
oraninda mutlu olmaktadir ve bdylece verimliligini ve performansini attirmaktadir (Nelson ve Quick, 1995).

Is tatmini sonucunda orgiitlerin temel kaynaklarindan biri olan insan faktériiniin verimliligi ve performansinin
arttirllmasinda etkisi olmasi ile orgiitlerde i tatmininin arastirilmasinin 6nemini arttirmaktadir. Bu nedenle
yukaridaki bilgiler yardimiyla bir kamu kurumunda is tatmininin ig géren performansi iizerine etkisi aragtirilmistir.
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Literatiir taramas1 sonucunda “ H1: drgiitlerde is tatmininin ig géren performansi iizerinde olumlu etkisi vardwr”
hipotezi 6ngoriillmektedir.

Arastirmanin evrenini, Ankara’da bir kamu kurumu olusturmaktadir. Evrenin kiitlesinde yaklasik olarak 350
personel ¢aligmaktadir ve %5 hata payi ile 6rneklemi 206 kisi olusturmaktadir. Anketlerden elde edilen verilere
sirastyla faktor ve giivenilirlik analizi uygulanmistir. Daha sonra aralarindaki iligkiyi ve etki derecesini 6lgmek
icin SPSS (Versiyon 22.00) istatistik paket programi kullanilarak korelasyon ve regresyon analizi yapilmustir.
Arastirma kapsaminda is tatmini iizerinde gegerliligi kabul gérmiis 20 maddelik Minnesota Is Tatmin Olcegi ve
Sigler ve Pearson’in 4 maddelik Performans Olcegi kullanilmustir.

Yapilan aragtirma sonucunda is tatmini ile performans arasinda olumlu yonde bir iliski bulunmugtur. Literatiirde
bugiine kadara yapilmis ¢alismalarda oldugu gibi bu arasgtirmada da elde edilen sonuglar yaklagimi destekler
niteliktedir. Bu baglamda orgiitler mevcut varliklarini siirdiirebilmek icin is gorenlerin memnun olmalar
istemektedir. Bunu sagladiklar1 siirece de hizmet kalitesinde, verimlilikte ve is gdren performansinda
aragtirmamizda oldugu gibi olumlu ¢iktilar elde edilecegi diisliniilmektedir.

Anahtar Kelime: Is Tatmini, Performans, Verimlilik, Motivasyon

The Effect of Job Satisfaction on Employee Performance in Organizations

ABSTRACT

The survival of organizations depends on their ability to compete against the environment and their competitors.
This will be achieved by following the technological developments and using the workforce effectively. However,
the most important resource of organizations is their employees and it is not possible for organizations to exist
without the human factor. The reason for this is that although organizations are equipped with technology, its basis
is based on the human factor. With the continuous development of technology, it has been understood that the
desires, wishes and expectations of the employees who use this technology should be met by the organizations. If
these desires, wishes and expectations are not taken into account, it is difficult for employees to take action in line
with the goals determined by the organizations. For this reason, it is possible to motivate employees to achieve
organizational goals and to feel happier in the organization both physically and psychologically.

In terms of the efficiency of the organization in management science, the physical and psychological conditions
of the employees is an important issue that should be emphasized. Because these health conditions of the
employees are in a relationship with the job satisfaction provided by that organization. For this reason, a high level
of productivity and high performance is expected from a healthy and satisfied employee. Accordingly, job
satisfaction appears as a concept that has an impact on organizational productivity (Ozaltin et al., 2002:423).

According to the literature, there are many definitions of job satisfaction. As a result of the knowledge, skills and
experiences acquired by the employees throughout their working life, job satisfaction or job dissatisfaction with
the organization they worked for emerges (Cemented and Iscan, 2005:56). According to Fritzsch and Parrish
(2005), job satisfaction is; It is defined as the enjoyment of the employees in their work. According to Weiss
(2002), Edvardsson and Custavsson (2003), job satisfaction is defined as positive and negative behaviors of
employees in the organization.

Employees can be effective if they are psychologically happy. For this reason, ensuring the physical and
psychological health of employees is very important for organizational purposes. Fisher and Locke (1992), in their
study on employee satisfaction, revealed that there is a relationship between undesirable behaviors in organizations
such as employee turnover, absenteeism and being late. For this reason, it is very important for organizations to
know what kind of effect job satisfaction has on employees (Yiiksel, 2002:68).

Job satisfaction affects the quality of the activities of the employees while performing a job. According to Yoon
and Suh (2003), employees who have achieved job satisfaction work harder and become more engaged and
dedicated to the organization in order to provide higher quality service. For this reason, organizations use various
methods to increase employee satisfaction. Thanks to the methods that increase job satisfaction, it provides positive
results in the performance and productivity of employees who reach job satisfaction (Schoderbek et al., 1991:380).
As a result of job satisfaction, employee performance, organizational growth rate, productivity and success of the
organization are among the expected positive results (Oriicii and Esenkal, 2005:145).
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According to Babin and Boles (1998), job satisfaction has a significant effect on employee performance, which is
related to employee productivity. Employees who have various expectations in the organization are happy to the
extent that these expectations are met, thus increasing their productivity and performance (Nelson & Quick, 1995).

As a result of job satisfaction, the human factor, which is one of the main resources of organizations, has an effect
on increasing productivity and performance, increasing the importance of researching job satisfaction in
organizations. For this reason, the effect of job satisfaction on employee performance in a public institution was
investigated with the help of the above information. As a result of the literature review, the hypothesis "H1: job
satisfaction in organizations has a positive effect on employee performance” is predicted.

The universe of the research is a public institution in Ankara. Approximately 350 personnel work in the mass of
the universe and the sample consists of 206 people with a 5% margin of error. Factor and reliability analysis were
applied to the data obtained from the questionnaires, respectively. Then, correlation and regression analysis were
performed using SPSS (Version 22.00) statistical package program to measure the relationship between them and
the degree of effect. Within the scope of the research, the 20-item Minnesota Job Satisfaction Scale and the 4-item
Performance Scale of Sigler and Pearson were used.

As a result of the research, a positive relationship was found between job satisfaction and performance. The results
obtained in this study, as in the studies carried out in the literature so far, support the approach. In this context,
organizations want their employees to be satisfied in order to maintain their current existence. As long as they
provide this, it is thought that positive outputs will be obtained in service quality, efficiency and employee
performance, as in our research.

Keywords: Job Satisfaction, Performance, Efficiency, Motivation
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ABSTRACT

The article reflects the history of the state youth policy and the main features of its development. Today
the youth are in the center of the state's attention, as in the time of national leader Heydar Aliyev. Youth policy is
an integral and important part of state policy. A number of state programs have been developed in this area and
are being successfully implemented. The main purpose of youth policy in the Republic of Azerbaijan is to create
conditions for the physical, mental and moral development of the young people, to help them to realize their
opportunities and skills, to solve their social and economic problems and to ensure the protection of their rights.

Today, the young are extremely involved in science, education, culture, art, sports and in a number of
areas and they gain achievements. The Republic of Azerbaijan implements numeruous measures for the integration
and comprehensive development of youth with special needs and the state always supports talented and creative
youth.Every Azerbaijani youth is brought up in the spirit of patriotism and Azerbaijanism. As it is today, youth
policy will always be successfully pursued by the Republic of Azerbaijan.

Key words: The Republic of Azerbaijan, Government Program, Public Policy, Youth Policy, Development.

48


https://orcid.org/0000-0003-3734-4045

3 International CEO Communication, Economics, Organization & Social Sciences Congress

Covid-19 Pandemi Déneminde Orgiitsel Baghlik ile isgoren Motivasyonu
Arasindaki Iliski: Tam Hizmet Sunan Bir Havayolu Ornegi

Ogr. Gor. Ayse CELIK

Tiirk Hava Kurumu Universitesi, Ankara Havacilik Meslek Yiiksekokulu
aysec@thk.edu.tr

Orcid: 0000-0002-8528-2590

Ogr. Gor. Handan KARAKULAH

Tiirk Hava Kurumu Universitesi, Ankara Havacilik Meslek Yiiksekokulu,
hkarakulah@thk.edu.tr

Orcid: 0000-0002-3733-179X

OZET

Orgiitsel baglilik, organizasyonlarda hayati énem tagiyan bir faktordiir. Isgdrenlerin bagli bulunduklari
organizasyona karsi sorumluluklari neticesinde dogan is giicii kaynakli eylemleri ve bulunduklar pozisyonlarda
isverene kars1 yiikiimlii olduklar1 sorumluluklart ile iligkilendirilir. Orgiitsel baghlig1 yiiksek, kararl iggérenlerin
bagli bulunduklar1 organizasyonlarda daha iiretken, verimli ve isinden ayrilma olasiliklarinin daha diisiik oldugu
gozlemlenmektedir. Orgiitsel baglilik, isgorenin calistig: drgiit ile arasindaki giiclii bagi ifade etmektedir. Orgiitsel
baglilik kavraminin, orgiitsel performansi olumlu yonde etkiledigi diisiiniilmekte, bu ¢ergevede, orgiitsel bagliligin
ise ge¢ kalma, performans yetersizligi ve isten ayrilma gibi organizasyonlar tarafindan istenilmeyen eylemleri
azalttig1, ayrica iiriin ve hizmet kalitesine pozitif yonde etki ettigi ileri siirilmektedir (Dogan ve Kilig, 2007:38).
Orgiitsel baglihig, isgorenin drgiite kars: besledigi sadakat duygusu ve calistig1 drgiitiin basarili olabilmesi igin
gosterdigi caba ve iyi niyet davranisi olarak tanimlanmaktadir. Orgiitsel baglilik kavraminda; yas, orgiit ici kidem
siralamasi gibi bireysel degiskenler ve is tasarimi, orgiitlerde yonetici roliine sahip isgorenlerin liderlik 6zellikleri
tasiy1p tasimadigi gibi orgiitsel degiskenler 6nemli rol oynamaktadir (Bayram, 2006:125).

Orgiitlerin en 6nemli sermayesi isgorenlerdir. Burton’a gore (2012) isgdrenlerin &rgiitsel baghiliklarinin zay1f
olmasi durumunda, basarili olabilmeleri i¢in motive edici bir tesvikte bulunulmamaktadir. Giinlimiizde 6rgiitlerin
oncelikli gayesi, isgorenlerinin bagliliklarin1 artirarak motivasyonlarin1 saglayip orgiitsel hedeflerine
ulasabilmektir. Orgiitler, giiniimiiz kiiresel piyasa kosullarinda rekabet iistiinliigiinii ellerinde tutabilmek igin,
isgdrenlerinin orgiite bagliligini artirmay1 6nemli bir faktdr olarak benimsemektedir. Diger bir deyisle, orgiitler;
baglilik ile isgdrenlerin performansini, verimliligini ve motivasyonunu artirarak isten ayrilma niyeti ve iiretim
karsit1 davranislar azaltmayi hedeflemektedir.

Motive etme kavrami ise pek ¢ok farkli sekilde karsimiza ¢ikmaktadir. Motive etmek eylemi, kisilerde bir sey
yapma istegini canlandirmak, 6zendirmek ve tegvik etmek olarak tanimlanmaktadir. Bir baska deyisle, bireyi
isteklendirmek, giidiilemek olarak ifade edilebilir. Motivasyon kavrami, gergekte, bireyi bazi degiskenlerin etkisi
altinda birakarak, onun bu degiskenler olmadan 6nce sergileyecegi davranistan farkli bir sekilde eyleme gegmesini
saglamay1 ifade etmektedir. Boylelikle, bireyin tutumunda kayda deger bir farkliligin ortaya ¢ikmis olmasi, bireyin
giidiilendigi anlamina gelmektedir (Gellerman, 1970). Farkli sekillerde tanimlansa da, aslinda ifade edilmek
istenen benzerdir. Motivasyon, bireyleri durumlar ile ilgili giidiileyen eylemler biitiiniidiir. Bireyler icin
motivasyon ne Kadar énemliyse, rgiitler i¢in de bir o kadar hayati 6nem tagir. Isgdrenin motivasyonunu saglamak
ve devamli kilmak isteyen isveren, uygulayacagi motivasyon ydntemine karar vermeden once, isgérenin
beklentilerini ve hangi durumlarda motive olabilecegini iyi analiz etmelidir. Isveren eger isgdrenin onceliklerini
belirleyebilirse, uygulayacagi ve uygulatacagi motivasyon yontemi de bu baglamda bigimlenecektir. Boylece,
isverenin segecegi dogru motivasyon yontemi ile iggdrenin performansi pozitif bir ivme kazanacaktir. Bu durumda
igverene, isgorenlerini mutlu ve iiretken kilmak ig¢in, ihtiyaglarini belirlemek ve beklentilerini karsilamak
hususunda biiyiik bir sorumluluk diigmektedir. Ancak bu sekilde, isveren iggdrenin olasi isten ayrilma niyetinin
Oniine set ¢ekebilir, orgiitsel bagliligini artirarak, organizasyonun gelecekteki potansiyel basarisina ve bu basarinin
stirdiiriilebilirligine yatirim yapmis olur.

Orgiitsel baglilik ve motivasyon arasindaki iliskiyi inceleyen ¢aligmalar var olsa da, 2019 yilinda Wuhan’da ortaya
¢ikan ve diinyay1 hizla etkisi altina alan literatiirdeki ismiyle COVID-19 salgininin yol agtigi pandemi durumu ve
glindelik hayata etkileri ayr1 bir konu baslig1 olarak mevcut aliskanliklarimiza yeni boyutlar kazandirmaya
baslamig, basta saglik sektorii ve ig diinyast olmak iizere bir¢ok alanda etkisini siirdiirmeye devam etmistir.
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Salginin hizli ve farkli varyasyonlara evrilerek yayilmasi ile birlikte devam eden bu belirsizlik siireci, érgiitlerin
artan maliyetler nedeni ile isgdreni isten ¢ikarmayi ¢oziim olarak gdrmeleri, iggérenlerin salgina yakalanma ve
isini kaybetme korkusu, endise ve kaygi ortami yaratmaktadir. Bu durum da isgdrenlerin ¢alisma hayatindaki
motivasyonunu etkilemektedir. Bu aragtirmada, tam hizmet sunan bir havayolunda ¢aligmakta olan iggdrenlerin,
calistiklar1 organizasyona kars1 duyduklar orgiitsel baglilik ve bunun motivasyonlari iizerindeki etkisinin Covid-
19 donemini kapsayacak sekilde incelenmesi hedeflenmektedir.

Tim organizasyonlarin isleyisini derinden sarsan salgin siireci, havacilik sektoriinii de biiylik dlciide etkilemis,
Diinya Saglik Orgiitii (WHO) tarafindan yapilan pandemi ilani ile birlikte cesitli &nlemler alinmasi gerekliligini
dogurmustur. Ulkelerin sinirlarini, birer birer diger iilkelere kapatmaya baglamasi ve ugus operasyon faaliyetlerini
once azaltip sonrasinda ise tamamiyla durdurmasi, dnlemlerden bazilaridir (Craig, Heywood ve Hall, 2020, 51).
Havayollarinin frekans siklig1 olarak da nitelendirdikleri ugus programlari salginin sektore negatif yonde etkisi ile
ciddi degisimlere ugramig, havayollarina ait ugaklar 6nemli olarak adlandirabilecek bir¢ok hava sahasmin
kapanmasi ile birlikte faaliyetlerini yerine getirememistir. Bu durum sektor igsgorenlerini de etkilemis, birgok
havayolu, azalan operasyonel hareketlilik nedeni ile isgdren sayisini azaltmak zorunda kalmistir. Bu durumun
isgorenlerde motivasyon kaybi ve bagli bulunduklari organizasyonlara karsi giiven eksikligi etkisi yarattigi
diisiiniilmektedir. Tlgili literatiirde orgiitsel baghlik ile isgorenlerin motivasyonu iizerindeki etkisini inceleyen
bir¢ok calismanin oldugu belirlenmistir. Ancak Covid-19 pandemi doneminin orgiitsel baglilik ile isgdrenlerin
motivasyonu tizerindeki etkisinin tam hizmet sunan bir havayolu 6rnegi baglaminda arastirildigi ve orgiitsel
baglilik ile motivasyon iligkisinin dneminin ortaya konuldugu simirli sayida ¢alisma oldugu goriilmektedir. Bu
calismanin amaci Ozellikle kiiresel olarak yasanan covid donemini kapsam altina alarak orgiitsel baglilik ve
motivasyon iliskisini havayolu sektorii izerinden irdelemektir.

Bu calismada, Covid-19 pandemi déneminin orgiitsel baglilik ile isgdrenlerin motivasyonu tizerindeki etkisi tam
hizmet sunan bir havayolu 6rnegi baglaminda aragtirilacaktir. Arastirma evrenini, tam hizmet sunan bir havayoluna
bagl olarak gorev yapan personel olusturacaktir. Arastirmada, ¢alisanlarin orgiitsel baglilik davranislarini
olciimlemek iizere, Allen ve Meyer (1990), (1997) ve (2001) arastirmalarinda gelistirilen, giiniimiize kadar ¢esitli
defalar revize edilerek kullanilan Uglii Orgiitsel Baglilik Olgegi ve Gagne vd. (2014) tarafindan gelistirilen Is
Motivasyonu Olgegi kullanilacaktir. Aralarindaki iliskiyi ve etki derecesini dlgmek icin SPSS (Versiyon 22.00)
istatistik paket programi kullanilacaktir. Bu ¢alismada edinilmesi beklenen bulgular ile 6rneklemde incelenecek
havayolu isgdrenlerinin Covid-19 pandemi doneminde organizasyonlarina bagliliklarinin, sergiledikleri
motivasyonel tutumlarimi etkileyebilecegi sonucu ve orgiitsel baglilik orani1 yiiksek isgdrenlerin motivasyonlarinin
da es zamanli olarak artabilecegi sonucu (Steyrer vd. 2008: 346-374) elde edilecegi diisliniilmektedir.

Anahtar Kelimeler: Orgiitsel Baglilik, Motivasyon, Havacilik, Covid-19 Pandemisi

The Relationship Between Organizational Commitment and Employee
Motivation During the Covid-19 Pandemic Period: A Case Study of A Full
Service Airline

ABSTRACT

Organizational commitment is a vital factor in organizations. It is associated with the labor-based actions of the
employees as a result of their responsibilities towards the organization they are affiliated with and their
responsibilities to the employer in their positions. It is observed that determined employees with high
organizational commitment are more productive, efficient and less likely to leave their jobs in their
organizations. Organizational commitment refers to the strong bond between the employee and the organization
he/she works for. It is thought that the concept of organizational commitment affects organizational performance
positively, and in this context, it is argued that organizational commitment reduces undesirable actions by
organizations such as being late for work, insufficient performance and quitting, and also positively affects product
and service quality (Dogan and Kilig, 2007: 38). Organizational commitment is defined as the employee's sense
of loyalty towards the organization and the effort and goodwill behavior for the organization to be successful. In
the concept of organizational commitment; individual variables such as age, seniority in the organization and
organizational variables such as job design and whether the employees who have managerial roles in organizations
have leadership characteristics play an important role (Bayram, 2006: 125).

The most important capital of organizations is their employees. According to Burton (2012), if the organizational
commitment of the employees is weak, there is no motivating incentive for them to be successful. Today, the
primary purpose of organizations is to increase the commitment of their employees, to ensure their motivation and
to reach their organizational goals. Organizations adopt increasing the commitment of their employees to the
organization as an important factor in order to keep their competitive advantage in today's global market
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conditions. In other words, organizations aim to reduce turnover intention and anti-production behaviors by
increasing the performance, productivity and motivation of employees with commitment.

The concept of motivation appears in many different ways. The act of motivating is defined as stimulating,
encouraging and encouraging the desire to do something in people. In other words, it can be expressed as
motivating the individual. The concept of motivation, in fact, refers to making the individual act in a different way
from the behavior he/she would have exhibited before these variables, by leaving him/her under the influence of
some variables. Thus, the emergence of a significant difference in the individual's attitude means that the individual
is motivated (Gellerman, 1970). Although it is defined in different ways, it is actually similar to what is meant to
be expressed. Motivation is the set of actions that motivate individuals about situations. Just as motivation is for
individuals, it is just as vital for organizations. The employer, who wants to ensure and maintain the motivation of
the employee, should analyze the expectations of the employee and in which situations he/she can be motivated
before deciding on the motivation method to be applied. If the employer can determine the priorities of the
employee, the motivation method that he/she will apply and have it implemented will also be shaped in this
context. Thus, with the right motivation method chosen by the employer, the performance of the employee will
gain a positive momentum. In this case, the employer has a great responsibility to identify their needs and meet
their expectations in order to make their employees happy and productive. Only in this way, the employer can
prevent the employee's possible intention to quit, increase organizational commitment, and invest in the future
potential success of the organization and the sustainability of this success.

Although there are studies examining the relationship between organizational commitment and motivation, the
pandemic situation that emerged in Wuhan in 2019 caused by COVID-19 epidemic as called in the literature and
its effects on daily life, rapidly affected the world, and as a separate topic started to add new dimensions to our
current habits. It continued to maintain its influence in many areas, especially in the health sector and the business
life. This uncertainty process, which continues with the spread of the epidemic by evolving into rapid and different
variations, creates an atmosphere of disquiet and anxiety, as organizations see the dismissal of employees as a
solution due to increasing costs, employees’ fear of catching the virus in the epidemic and losing their job. This
situation affects the motivation of the employees in working life. In this research, it is aimed to examine the
organizational commitment of employees working in a full-service airline which is the organization they work for
and its effect on their motivation, covering the Covid-19 period.

The epidemic process, which deeply shook the functioning of all organizations, also greatly affected the aviation
industry, necessitating various measures to be taken with the pandemic declaration made by the World Health
Organization (WHO). Some of these measures are that countries start to close their borders to other countries one
by one, and they first reduce and then completely stop their flight operation activities (Craig, Heywood and Hall,
2020, 51). The flight schedules of the airlines, which they also describe as the frequency, have undergone serious
changes with the negative effect of the epidemic on the sector, and the aircraft belonging to the airlines could not
perform their activities with the closure of many important airspaces. This situation also affected the employees
of the sector, and many airlines had to reduce the number of employees due to decreasing operational mobility. It
is thought that this situation creates the effect of loss of motivation and lack of trust in the organizations they are
affiliated with. In the related literature, it has been determined that there are many studies examining the effects of
organizational commitment and motivation of employees. However, it is seen that there is a limited number of
studies that have investigated the effect of the Covid-19 pandemic period on organizational commitment and
motivation of employees in the context of a full-service airline sample, and the importance of the relationship
between organizational commitment and motivation. The aim of this study is to examine the relationship between
organizational commitment and motivation through the airline sector, especially by covering the global covid
period.

In this study, the impact of the Covid-19 pandemic period on organizational commitment and motivation of
employees will be investigated in the context of a full-service airline sample. The population of the research will
be employees of a full-service airline. In the research, Allen and Meyer the Triple Organizational Commitment
Scale which was revised and used many times till today (1990), (1997), (2001) and Gagne et al. (2014) Work
Motivation Scale will be used. SPSS (Version 22.00) statistical package program will be used to measure the
relationship between them and the degree of impact. With the expected findings in this study, it is thought that the
commitment of the airline employees to be examined in the sample during the Covid-19 pandemic period may
affect their motivational attitudes and the motivation of the employees with high organizational commitment may
increase simultaneously (Steyrer et al. 2008: 346-374).

Keywords: Organizational Commitment, Motivation, Aviation, Covid-19 Pandemic.
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OZET

Diinya’da ve Tiirkiye’de hizla gelisip degisen, karmasik ve belirsizliklerle dolu is diinyasinda pazar ve sektordeki
degisimlere hizla cevap vererek rekabet avantaji saglamak isteyen kurumlarin yiiksek performanslhi olmaya
odaklanmalar1 gerekmektedir. Bu kapsamda c¢evik bir isgilicii portfoyii olan, yetkinlikleri is ile uyumlu,
kendilerinden beklenen gorev ve sorumluluklar: yiiksek performansla yerine getiren nitelikli ¢alisanlar yiiksek
performansli organizasyonlarin en 6nemli kaynagidir. Calisanlarin sahip olmasi gereken yetkinlikler ve 6zellikler
her sektorde nitelikli isgiicli olugmast i¢cin dnemlidir. Kurumlarda yiiksek performans saglamanin ilk kosulu kisinin
sahip oldugu bilgi, beceri ve yetenekleri isinde kullanabilmesidir. Calisanin kisiligi, sahip oldugu o6zellikler ve
yetkinlikler ise uygun oldugunda, kisi ve is uyumu saglanirken is tatmini, ¢caligan mutlulugu ve motivasyonu,
memnuniyet, iretkenlik ve performans artarken isten ayrilma oranlari ise dismektedir. Aksi durumda ise
verimlilik ve performans diiserken stres, memnuniyetsizlik ve mutsuzluk artmaktadir. Caligtig1 kurumda yiiksek
performans gosteren, memnuniyet orani yiiksek ¢aliganlar kisgi ve is uyumunu en yiiksek seviyede saglayan ve
organizasyonu yiiksek performansa ulastiracak g¢alisan profilini ortaya g¢ikaran rol modellerdir. Bu baglamda
aragtirmanin amaci yiiksek performans gosteren, memnuniyet orani yiiksek calisanlarin kisilik 6zellikleri ve
yetkinliklerini analiz ederek kisi ve is uyumunu en yiiksek oranda saglayan yiiksek performansl ¢alisan profilini
belirlemek i¢in kullanilabilecek bir model 6nermektir. Bu model yiiksek performans gosteren galiganlarin
ozelliklerini ortaya g¢ikararak hem yeni ige alimlarda tercih edilecek aday profilini belirlemede hem de mevcut
calisanlarinin gelismesi gereken yetkinliklerini analiz etmede faydali olacaktir. Arastirma kapsaminda ayni
kurumda ¢alisan 46 beyaz yakali ¢alisana uygulanan kisilik ve yetkinlik analizi sonuglari, ¢aligan memnuniyeti ve
performans degerlendirme sonuglariyla eslestirilerek yiiksek performansli ¢alisan grubunun sahip oldugu kisilik
ozellikleri ve yetkinlikler analiz edilmis en iyi kisi-is uyumunu saglayan kriterler belirlenmistir. Model uygulamasi
sonucunda belirlenen kisilik 6zellikleri ve yetkinliklere gore kurumdaki ise alim siireci gézden gegcirilerek
yetkinlik bazli miilakat formu giincellenmis ve degerlendirme siirecine ilgili kisilik ve yetkinlikleri analiz eden
envanterler eklenmis, ilgili yetkinlikler ile ilgili mevcut ¢aliganlara egitimler verilerek yiiksek performansa
ulastiracak yetkinlikleri gelistirilmeye ¢aligilmustir.
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Employees The Most Important Resource of a High Performance
Organization: A Model Suggestion for Identifying the High Performance
Employee Profile

ABSTRACT

Institutions that want to provide competitive advantage by responding to changes in the market and sector in the
rapidly developing and changing, complex and uncertain business in the world and in Turkey need to focus on
being a high performance organization. In this context, qualified employees, who have an agile workforce
portfolio, whose competencies are compatible with the job, and who fulfill the duties and responsibilities expected
from them with high performance, are the most important resources of high performance organizations.
Competencies and features that employees should have are important for the formation of a qualified workforce
in every sector. The first condition of achieving high performance in institutions is to be able to use the knowledge,
skills and abilities one has in their work. When the personality, characteristics and competencies of the employee
are suitable for the job, job satisfaction, employee happiness and motivation, satisfaction, productivity and
performance increase, turnover rates are falling. Otherwise, while productivity and performance decrease, stress,
dissatisfaction and unhappiness increase. Employees with high performance and high satisfaction rate in the
institution they work for are role models that provide the highest level of person and job harmony and reveal the
employee profile that will bring the organization to high performance. In this context, the aim of the research is to
propose a model that can be used to determine the high-performing employee profile that provides the highest
level of person and job harmony by analyzing the personality traits and competencies of high-performing and high-
satisfaction employees. By revealing the characteristics of high-performing employees, this model will be useful
both in determining the candidate profile to be preferred for new hires and in analyzing the competencies of
existing employees that need to be developed. Within the scope of the research, the personality, competence and
value analysis results applied to 46 white-collar employees working in the same institution were matched with the
employee satisfaction and performance evaluation results, and the personality traits, competencies and values of
the high-performance employee group were analyzed and the criteria that ensure the best person-job fit were
determined. According to the personality traits and competencies determined as a result of the model application,
the recruitment process in the institution was reviewed, the competency-based interview form was updated, and
inventories analyzing the relevant personality and competencies were added to the evaluation process, trainings
were given to the existing employees about the relevant competencies and competencies that will lead to high
performance has been developed.

Keywords: High Performance Organization, High Performance Employee, Person Job Alignment
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OZET

Kurumsal yonetisim kavrami 1990’11 yillarda is yasamina girmeye baslamistir. Son yillarda diinyada pek ¢ok iilke
tarafindan {lizerinde énemle durulan “governance” kavrami, tam Tirkge'si ifade edilemedigi i¢in “yOnetisim”
olarak ifade edilmektedir. Kurumsal yonetisimin ilk defa isminin resmi olarak gegtigi rapor olan Cad Bury
raporunda, kurumsal yonetisim sirketleri idare ve kontrol eden bir sistem olarak tanimlanmaktadir (Bay, 2019:
49). Giintimiizde isletmeler, kar elde etmenin yaninda, kendisini sektorde kabul ettirebilme ve gliven duyulan bir
isletme olarak goriilme amacin giitmektedir. Bu ve benzeri birgok sebep, sirketlerin kurumsal yonetisim sistemini
benimseme ve uygulama c¢abasi i¢ine girmelerini saglamaktadir. Kurumsal yonetim, isletme hedeflerine
ulasabilmek i¢in bir ¢at1 olusturmakla birlikte is siire¢leri, performans, i¢ denetim, seffaflik gibi yonetimin her
alanimi kapsamaktadir (Canbay ve Giines, 2015: 63). Bu ¢alismada, Tiirkiye’de uzun yillardir sektorde var olan ve
turizm faaliyetinde bulunan sirketler grubu olan bir turizm isletme grubu {izerinde arastirma gergeklestirilmistir.
Calisma, nitel arastirma desenlerinden 6rnek olay incelemesi ve dokiiman analizi kullanilarak yiiriitilmistir.
Arastirmada, X sirket grubunun kurumsal yonetisim igleyisini nasil algiladig1 ve biinyesindeki sirketlerle birlikte
kurumsal yonetigim sistemini nasil uyguladigi tespit etmek amaglanmistir. Elde edilen bulgular, X sirketler
grubunun kurumsal yonetisim algisina sahip oldugu ve biinyesindeki sirketlerle birlikte kurumsal yonetisim
sistemini uyguladiklar1 ve bu yonde ¢alismalarda bulunduklarini gostermektedir.
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Examination of Corporate Governance Concept Through Case Study

ABSTRACT

The concept of corporate governance began to enter business life in the 1990s. The concept of “governance”,
which has been emphasized by many countries in the world in recent years, is expressed as “governance” because
its full Turkish cannot be expressed. In the Cad Bury report, which is the report where corporate governance is
officially mentioned for the first time, corporate governance is defined as a system that manages and controls
companies (Bay, 2019: 49). Today, businesses aim to make themselves accepted in the sector and to be seen as a
trusted business, as well as making profits. These and many other reasons enable companies to try to adopt and
implement the corporate governance system. Corporate governance, together with creating a framework to achieve
business goals, covers all areas of management such as business processes, performance, internal audit, and
transparency (Canbay and Giines, 2015: 63). In this study, a research was carried out on a tourism business group,
which is a group of companies that have been in the sector for many years and engaged in tourism activities in
Turkey. The study was carried out using case study and document analysis from qualitative research designs. In
the research, it is aimed to determine how the X company group perceives the corporate governance process and
how it implements the corporate governance system together with the companies within it. The findings show that
the X group of companies has a corporate governance perception, and they implement the corporate governance
system together with the companies within it and are working in this direction.

Keywords: Governance, Corporate Governance, Corporate Governance Mechanism, Enterprise Value.
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ABSTRACT
The present work proposes to analyze the evolution of reflection, which inspires political scientists and economists,
in relation to the connection between the political regime and development, considered in the framework of its two
links: the political regime as an explanatory variable of the level of development, or, conversely, the level of
development as an explanatory variable of the political regime. In light of this, the case of Muslim countries,
including Central Asia, will be examined. Having characterized the political regime, we will try to determine the
nature of the relations that govern its level of development and its political regime.

Key words: evolution of reflection, political regime, economic and social conditions.

The article is based on the scientific works of Dr. Mahmoud Ben Romdhane

55



3 International CEO Communication, Economics, Organization & Social Sciences Congress

An Overview of the Measures Taken to Implement Child Rights Before the
Independence in Sri Lanka

Lecturer Raveenthiran Vivekanantharasa
Department of Secondary and Tertiary Education
The Open University of Sri Lanka

rvive@ou.ac.lk

ABSTRACT

This article focuses on the measures which were taken to implement Child Rights before Independence in Sri
Lanka. The history of child rights in Sri Lanka comes under four sections, which are, Indigenous time of Sri Lanka,
Portuguese and Dutch period, the period of British colonialism and Post-independence period. Though the origin
of the rights of child began in the early times of Sri Lanka, there were no more concern on the rights of child and
the children were considered as the property of parents, which led the parents to control the children.

After that, Sri Lanka underwent 443 years of colonialism of the colonial masters such as the Portuguese, the Dutch
and the British, had different protocols and policies in the safeguard and protection of the rights of child. Many
steps were taken during the time of colonialism. The Portuguese followed the same ways as it was in early times
of Sri Lanka, but the Dutch colonial master introduced different laws in line with the rights of child especially,
The Roman Dutch law included all aspects in the safeguard and protection of the rights of child. After that, the
British colonial period started in 1796 and they introduced many laws and legislations in order to safeguard and
protect the rights of child.

Keywords: The Rights of Child, Indigenous Period, Colonialism, Measures and Protocols
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OZET

Hata Tiirii ve Etkileri Analizi (FMEA), olasi bir iiriin veya islem hatasinin etkilerinin ortaya ¢ikma ihtimalini
ortadan kaldirmaya veya azaltmaya yonelik bir kalite yontemidir. Bu teknikte, olasi sorunlara bagli risk diizeylerini
gosteren risk oncelik numaralari belirlenmektedir. Bu sayilara genellikle uzmanlarin ge¢mis deneyimlerinden
ulasilir. Bu ¢alismada, bir gida firmasinin direkt satin alma siirecini gelistirmek icin FMEA yontemi uygulanmistir.
Oncelikle firmanin satin alma siireci incelenmis ve firma icin olumsuz sonuglara yol acan problemler Fiyat,
teslimat, kalite, ARGE, kapasite, finans, yasal riskler ve dogal afet riskleri basliklar1 altinda incelenmis ve bu
basliklar etkileyen durumlarm neler oldugu diisiiniilerek 24 adet hata tiirleri belirlenmistir. Bu hata tiirleri FMEA
ile degerlendirilerek Risk Oncelik Sayist 100’iin iizerinde olan risklerin sayis1 8 olarak bulunmustur. Daha sonra
risk degerlendirme ¢alismasinin sonuglari ile hata tiirlerinin ortadan kaldirilmasi veya etkilerinin azaltilmasi igin
alinabilecek aksiyonlar belirlenmistir.
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Evaluation of Failures and Risks in the Purchasing Process in the Food
Sector by Failure Mode and Effects Analysis (FMEA) Method

ABSTRACT

Failure Mode and Effects Analysis (FMEA) is a quality method for eliminating or reducing the possibility of the
effects of a potential product or process failure. In this technique, risk priority numbers are determined, which
indicate the risk levels due to possible problems. These numbers are usually derived from the past experiences of
experts. In this study, FMEA method was applied to improve the direct purchasing process of a food company.
First of all, the purchasing process of the company was examined and the problems that caused negative results
for the company were examined under the headings of price, delivery, quality, R&D, capacity, finance, legal risks
and natural disaster risks, and 24 failure modes were determined by considering the situations affecting these
headings. These failure types were evaluated with FMEA and the number of risks with a Risk Priority Number
above 100 was found to be 8. Then, the results of the risk assessment study and the actions that can be taken to
eliminate the failure modes or to reduce their effects were determined.

Keywords: Risk Assessment, Failure Modes and Effects, FMEA, Food Industry, Procurement
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ABSTRACT

Today, most of the countries deal with the management of basic economic problems such as inflation, interest,
exchange rate and unemployment rate. The main cause of economic problems in developing countries is due to
insufficient capital. Country managers make financial decisions, such as the interest rate, which allows foreign
capital to come to the country. This study was conducted to compare three machine learning methods that can be
used to develop an estimation method based on quantitative data that banks may need in order to determine the
correct price while pricing their loans to their customers. In the research, the variables affecting the interest rate
were determined by decision tree analysis; The most important variable affecting the interest rate in an increase or
decrease direction has been the inflation rate. The second important variable affecting the interest rate is the
unemployment rate.

Keywords: Banking, Interest Rate, Data Mining, Machine Learning, SVM, Random Forest, Decision Tree.
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Tiirkiye’de, ulusal 6lgekte gerceklestirilen son se¢im olan 31 Mart 2019 Mahalli idareler Genel Segiminde, Yiiksek
Se¢im Kurulu'nun verilerine gore toplam 57 milyon 58 bin 636 oy kullanilmistir. Oylarin cinsiyete gore
dagiliminda ise kadin segmenlerin sayist 28 milyon 929 bin 732 ve toplam se¢men tizerindeki pay1 yilizde 50,7 dir.
Erkek segmenlerin sayisi ise 28 milyon 128 bin 904 ile yiizde 49,3 oranindadir. Bu oranlar, kadin segmenlerin
oylarinin Tirkiye’deki secimlerin kaderinde daha belirleyici bir 6neme sahip oldugunu gdstermektedir. Bu
ylzden, Tirk kadminin siyasal biling diizeyi, siyaseti algilama sekli ve siyaset kurumuyla iliskisi, Tiirkiye’ nin
siyasi gelecegi, demokrasinin ve rejimin yarinlart agisindan 6nem tagimaktadir. “Tiirk Kadinit ve Siyasal Biling”
baslikli bu arastirma bu konulara aciklik getirmeyi, yani kadinlarin siyaset kurumuna dair elestirilerini ve
beklentilerini ortaya koymay1 hedeflemektedir.

Tiirkiye’nin farkli cografyalarinda yasayan ve farkli sosyokiiltiirel 6zelliklere sahip 958 kadmin katildig1 arastirma
carpict bulgular ortaya koymustur. Aragtirma bulgularina gére kadinlar siyasetin oyuncusu degil seyircisi olmay1
tercih etmekte, ya da etmek zorunda birakilmaktadir. Se¢im sistemine ve siyasi partilere inanglarinin diisiik oldugu
belirlenen kadinlarin biiyikk boliimi bir partiye iye olmadiklarini belirtmislerdir. Parti iyesi kadinlar ise
katilimlarinin partilerinden gelen bir davet sonucunda degil, kendi cabalariyla gergeklestigini belirtmiglerdir.
Kadin se¢menlerin aktif siyaset yapan kadin politikacilarla aralarindaki iletisimsizlik de yine aragtirmanin dikkat
¢eken bulgularindan biridir. Bir diger 6nemli sonug ise Tiirkiye’de kadmlarin lider odakli politikalara degil,
partilerin programlarina ve vaatlerine gore oy verdikleri sonucudur.

Arastirma, sonuglariyla hem kadinlarin destegini almak isteyen siyasi partilere farkli bir bakis agist sunmakta hem
de siyaset sahnesinde daha ¢ok kadinin yer alabilmesi agisindan kadinlarin beklentilerini ortaya koymaktadir.

Anahtar Kelimeler: Kadin, Se¢menler, Siyaset, Tiirk Siyaseti

Analysis of the Relationship between Women and Politics in Turkey

ABSTRACT

According to the data of the Supreme Election Board, a total of 57 million 58 thousand 636 votes were cast in the
31 March 2019 Local Administrations General Election, which was the last election held on a national scale in
Turkey. In the distribution of votes by gender, the number of female voters is 28 million 929 thousand 732 and its
share in the total voters is 50.7 percent. The number of male voters is 28 million 128 thousand 904 with 49.3
percent. These rates show that the votes of female voters have a more decisive importance in the fate of the
elections in Turkey. Therefore, the level of political awareness of Turkish women, their perception of politics and
their relationship with the political institution are important for Turkey's political future, the future of democracy
and the regime. This research, titled "Turkish Women and Political Consciousness"”, aims to clarify these issues,
that is, to reveal women's criticisms and expectations about the political institution.

The research, in which 958 women living in different geographies of Turkey and having different socio-cultural
characteristics participated, revealed striking findings. According to the research findings, women prefer to be
spectators rather than actors of politics, or they are compelled to do so. Most of the women who were determined
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to have low belief in the electoral system and political parties stated that they were not members of a party. Party
member women, on the other hand, stated that their participation was not as a result of an invitation from their
party, but through their own efforts. The lack of communication between women voters and women politicians
who are actively engaged in politics is also one of the striking findings of the research. Another important result
is that women in Turkey vote according to the programs and promises of the parties, not leader-oriented policies.
With its results, the research offers a different perspective to the political parties that want to get the support of
women, and also reveals the expectations of women in terms of having more women in the political scene.

Keywords: Women, Voters, Politics, Turkish Politics
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OZET

Milli giivenlik sistemi, her seyden dnce, bir ulus igin saglanmasi gereken temel ve hayati ¢ikarlari, ulusal
egemenligi, devletin toprak biitiinligiinii ve niifusun korunmasini saglamalidir. Bagka bir deyisle, ulusal giivenlik,
ulus devletin hayati ¢ikarlarini saglamay1 amaglayan bir stratejidir.

Uluslararasi arenada ulusal giivenlik sorunlarinin arastirilmasinin sonuglari, her devletin ulusal giivenlik
sisteminin kurulmasinin ve etkin isleyisinin, basarili politikanin yani sira bulundugu bdlgeye ve sadece oradaki
uluslararasi gii¢lerin etkilesimine degil, ayni zamanda iilke ig¢indeki hayati alanlarda basarili politikalarin
uygulanmasina da baghdir.

Devletin ulusal giivenligini iceriden giiclendirme siireci, onu dig politika yoluyla gliclendirme
mekanizmasindan daha etkilidir. Bunun nedeni, i¢ politikada ulusal giivenligi giiclendirmeye yonelik iyilestirme
onlemlerinin dig politikada diger devletlerin uyguladigi etki mekanizmalaria gore daha az etkilenmesidir. Sosyo-
politik istikrar dahil i¢ siyasette dayanismay: saglayan bir devlet, giiglii miittefikleri olmasa bile uluslararasi
iligkilerde dis baskilara daha az maruz kalir.

Azerbaycan Cumhuriyeti'nin ulusal giivenliginin olusumunun temeli, devletin etkin isleyisini etkileyen
karmasik i¢ ve dis faktorlerin dogru degerlendirilmesidir. Bu siireg, basli basina devletin ulusal giivenligini tehdit
eden kaynaklar1 belirleyerek ve etkisiz hale getirerek etkinligini kanitlamaktadir.

Devletin bu yondeki etkinliginin gostergelerinden biri de ulusal giivenlige yonelik tehditlerin en aza indirilmesidir.

Devletin bagimsizligina yonelik tehditlerin ortadan kaldirilmasi, tehdit olusturabilecek durum ve
faktorlerin kontrolii, egemenlik, toprak biitiinliigli, smirlarin dokunulmazligi, ulusal c¢ikarlar, siirdiiriilebilir
kalkinma, niifusun refah ve degerlerinin korunmasi bu konunun aciliyetini belirleyen temel unsurlardan biri olan
ulusal giivenligin saglanmasi temel gorevlerdir. Devletin bagimsizligina yonelik tehditlerin ortadan kaldirilmast,
tehdit olusturabilecek durum ve faktorlerin kontrolii, egemenlik, toprak biitiinliigli, sinirlarin dokunulmazligi,
ulusal ¢ikarlar, siirdiiriilebilir kalkinma, niifusun refahinin ve degerlerinin korunmasi ulusal giivenligin temel
gorevleridir. Bu konunun aciliyetini belirleyen baslica gorevlerdir.

Ermeni-Azerbaycan ihtilafinin taraflari Rusya'nin stratejik ortaklari olmasma ragmen, bu ittifak ilk
durumda gergektir, ikinci durumda ise siyasi ve beyan edicidir. Halihazirda Bati'min Rusya'ya uyguladigi
yaptirimlar, Moskova'da Azerbaycan gibi giivenilir bir miittefike biiyiik ihtiyag duymustur. Bolgenin 6nde gelen
devletlerinden Azerbaycan'in jeopolitik durumu ve potansiyeli, iki lilke arasindaki askeri iligkilerin gelistirilmesi
ve giiclendirilmesi, Rusya ile ikili ve cok yonlii iliskilerin genisletilmesine yonelik adimlar arasindadir.

Anahtar Kelimeler: Azerbaycan, Rusya, Karabag, Ulusal Giivenlik, Askeri Doktrin , Cok Yonli Dengeli Dig
Politika, Bolgesel Giivenlik

Azerbaijan's Relations with Russia in the Military Field in the Context of
National Security

ABSTRACT

The basis for the formation of the national security of the Republic of Azerbaijan is the right assessment
of complex internal and external factors affecting activities of the state. Identifying and neutralizing sources that
pose a threat to national security, controlling the conditions and factors that may pose a threat, the country’s
sovereignty, territorial integrity, inviolability of borders, national interests, sustainable development and protection
of the welfare and values of the population are the main tasks of ensuring national security.
The article also reflects the military relations of the Republic of Azerbaijan with the Russian Federation in the
context of national security. Russia's role and strategic interests in the process of resolving the Armenian-
Azerbaijani conflict were analyzed.
Keywords: Azerbaijan, Russia, Karabakh, National Security, Military Doctrine, All-Round Balanced Foreign
Policy, Regional Security
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ABSTRACT

We deal with concept focused on professional education and the ways in which students develop the knowledge,
skills, and attitudes necessary to be accepted as a competent practitioner in their chosen field.

We can address the relationship between knowledge in professional training and those that might exist at the
undergraduate or other pre-professional level.

These dual-purpose helping students develop disciplinary content knowledge and generalist skills of critical
thinking and communication has informed my approach to teaching International Relations at a college and
university level. I know that most of students will not become diplomats or international civil servants, nor are
they likely to join the next generation of International Relations scholars. This article in particular can provide
students to use their interest in International Relations to help them build their skills that, in the words of Jan
Lidert, ‘serve as stepping-stones ... for a wide range of possible careers’ (Liidert 2020).

Keywords: International Relations; Critical Thinking; Comunications; Training; Case Studiy;International
Affairs; Economics Instruction
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OZET

Giiniimiizde gruplari1 ve toplumlari ardindan siiriikleyen 6nemli liderlere ihtiya¢ vardir. Bu liderlerin 6zellikle
egitim kurumlarida bulunmasinin topluma biiyiik fayda saglayacagi diisiiniilmektedir. Ciinkii gelecegin temelleri
egitim kurumlarinda atilmaktadir.

Bu calismada, 6gretmen algilarina gore ortaokulu miidiirlerinin 6gretim liderligi davranislarinin incelenmesi
amaclanmaktadir. Bu inceleme bes boyutta ele alimmmaktadir. Bunlar; okulun amaglarinin belirlenmesi ve
paylasilmasi, 6gretim siireci ve 0grencilerin degerlendirilmesi, 6gretmenlerin desteklenmesi ve gelistirilmesi,
egitim programi ve 0gretim siirecinin yonetimi ve diizenli 6grenme-6gretme ¢evresinin ve ikliminin olusturulmast
olarak ele alinmaktadir.

Arastirmanin evreni Aksaray ilindeki kamu kuruluslarinda ve 6zelde gdrev yapan ortaokul 6gretmenlerini
kapsamaktadir. Aragtirmanin drneklemini tesadiifi 6rnekleme yontemi segilecek 300 dgretmen olusturacaktir.
Calismada Sisman (2004)’mn “Ogretim Liderligi Rolleri Olgegi”, kullanilacak ve cesitli istatistiki analizler
yapilacaktir.

Anahtar Sozciikler: Lider, Ogretim Liderligi, Okul Miidiirii, Ortaokul.

Examination of Educational Leadership Behavior of Secondary School
Principals According to Teacher's Perceptions

ABSTRACT

Today, there is a need for important leaders who follow groups and societies. It is thought that the presence of
these leaders, especially in educational institutions, will be of great benefit to the society. Because the foundations
of the future are laid in educational institutions.

In this study, it is aimed to examine the instructional leadership behaviors of secondary school principals according
to teacher perceptions. This review is addressed in five dimensions. These; It is handled as determining and sharing
the aims of the school, evaluating the teaching process and students, supporting and developing teachers, managing
the education program and teaching process, and creating a regular learning-teaching environment and climate.
The universe of the research includes secondary school teachers working in public and private institutions in
Aksaray. The sample of the research will consist of 300 teachers who will be chosen by random sampling method.
In the study, Sisman's (2004) "Instructional Leadership Roles Scale" will be used and various statistical analyzes
will be made.

Keywords: Leader, Instructional Leadership, School Principal, Secondary School.
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ABSTRACT

This action research addressed the problem according to which pure research merely focuses on the theoretical
and not acting directly on the practical. The aim of this paper was threefold: 1) to discuss three major crises
confronting the community under study, 2) to analyze the wisdom from the different religions that frame the action
of their devotees, and 3) to describe the social intervention of people of different cultures and religions to deal
with these tripartite concerns. The literature reviewed included comparing and contrasting pure research, applied
research, and action research, which led to development of a taxonomy of different types of action research.
Qualitative data were collected through document analysis, community dialogue, and participant observation in
an intercultural and interreligious tree-planting program. Yielding concrete intercultural and interreligious
harmony through a concrete project, this research recommends academics to engage in action research to link
theory with practice as well as promote social change and solve social problems.

Keywords: Action Research, Climate Crisis, Interfaith Dialogue, Religious Intolerance, Social Justice
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ABSTRACT

The study aims to investigate how the state’s policies influence the employment of small and medium-sized
enterprises (SMEs) during the COVID-19 crisis. To answer this study topic, we focused on government support
and new strategies utilized in response to COVID-19 and their influence on the employment of SMEs. Indeed, the
rising risk and occurrence of extreme events have made the environment more unclear and uncertain. As a result,
both the State and businesses have had to adjust to a new reality. As a result of the disruption, one approach was
to make integrating government support and SME strategy a goal. During the crisis, we conducted a
multidisciplinary literature assessment of more than 30 studies in the field of business and management. We
conclude that some SMEs used financial instruments such as direct investment, purchases on credit, tax stimulus,
acquisitions on credit, tax delays, etc. to offset the negative impact of the economic turmoil (Levashenko and
Koval, 2020). We argue that governments all over the world have put in place temporary support measures to
assist companies in maintaining positive relationships between their customers and workers and surviving (Bartik
et al., 2020; Deutschmann et al., 2020). Moreover, to mitigate the negative effects of the COVID-19 pandemic on
employment, SMEs used digital technologies to maintain their employees and be resilient. In this context, Lukonga
(2020) states that digital innovations can increase the productivity and growth of small and medium businesses.
Akpan et al. (2020) show that technology innovation boosts demand efficiency and adds value. This research
provides useful and practical enlightenment for scientists, investors, managers and regulators. It has made a
significant contribution to the literature discussing the policies used and their impact on unemployment in the
COVID-19 pandemic. So far, as far as we know, no academic papers are studying the impact of government
support measures on unemployment during the COVID-19 pandemic. Therefore, this study fills a key research
gap in the literature. In addition, the research paper can be used as a basis to provide empirical results on the
potential impact of government policies on unemployment during the COVID-19 crisis.

Keywords: COVID-19, Digital technologies, Employment, Government support, Small and Medium-sized Enterprises.
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ABSTRACT

All objects on every planet is made up of three basic states of elements Solid, Liquid and Air. However, if any two
of these elements remain in constant touch for longer time then actions and reactions start. We get heat energy
from SUN and its effects seen in our life. Sometimes high temperature in atmosphere creates discomforts for all
living creatures. Roads, Buildings, Rivers, Oceans and Hills are badly affected when there is high temperature. If
liquid (Water or any Qil) remain in touch with any Solid element then it damages properties of Solid and makes it
weak. Air pollution equally creates problems in our routine life. As per nature, we find changes in behavior of
these elements on regular basis. This is the main reason of Global Warming and other disturbance. Early prediction
and awareness helps us to take survival steps to minimize damages. We shall examine these aspects by using latest
tools and techniques called ML (Machine Learning) approach.

Keywords: Air, Chemical Reactions, Global Warming, Liquid, Machine Learning, Solid, Temperature
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OZET
Insan ve uzay tam anlamryla kesfi miimkiin olmayan iki gizemli unsurdur. Bunun i¢indir ki insanoglu hem kendini
hem de uzay1 ¢ozebilmenin gayreti icinde amansiz bir ¢aba ve sinirsiz bir merak i¢indedir. Bu noktada insan
kendisine bir o kadar yakin iken, uzay da kendisine bir o kadar uzaktir. Her ne kadar gizemi akil sinirlarini zorlasa
da teknolojik gelismelerle birlikte iki unsur icin de her gegen an yeni seyler kesfedilmektedir. Insanoglunun uzay
meraki, uzay1 kesfetme arzusu ve uzaya hakim olma hevesi iilkeler arasinda ciddi rekabet olusturmaktadir. 4 Ekim
1957°de Sovyetler Birligi tarafindan uzaya gonderilen Sputnik-1 uydusuyla baslayan ve giiniimiizde Diinyanin en
zengin is insanlarinin da ig¢inde oldugu bu yaris, iilkeler arasinda uzayda hakimiyet kurabilme adina adeta bir gii¢
savagina doniismiistiir. Bu savas, son giinlerde siklikla dile gelen uzay turizmi, uzay endiistrisi gibi yeni ekonomik
alanlar1 da giindeme tagimuistir.
Uzay ekonomisi yeni gelisen bir kavram olmakla birlikte ilerleyen donemde teknolojik gelisime paralel olarak
siklikla diinya giindemini mesgul edebilecek bir dneme sahiptir. Dolayisiyla ¢caligma yeni ve dnemli bir alan olarak
ongoriilen uzay ekonomisi genelinde Tiirkiye odaginda ilerleyecektir. Oncelikle gegmisten bu giine uzay
caligmalar ile ilgili genel bir bilgilendirme yapilarak giiniimiiz diinyasinda uzay ekonomisinin geldigi nokta
giincel veriler 15181nda agiklanmaya calisilacaktir. Tiirkiye’de uzay ¢alismalarina iliskin atilan adimlarin ekonomik
karsiliklari, yapilan yatirimlar ve harcamalara iligkin biitge icindeki pay1 genel bir incelemeyle Tiirkiye agisindan
degerlendirilecektir. Tiirkiye’nin mevcut iilkeler arasinda uzay ekonomisi yarisindaki konumu tespit edilmeye
calisilacaktir. Bununla birlikte gelecek yillarda Tiirkiye’nin sosyoekonomik refahinin artmasinda olumlu rol
tistelenecegi diisiiniilen uzay ekonomisi temelinde Tiirkiye i¢in politika onerileri ortaya koyulacaktir.
Anahtar Kelimeler: Uzay, Uzay Ekonomisi, Tiirkiye.

Turkey in the Focus of Space Economy

ABSTRACT
Human and space are two mysterious elements that cannot be fully explored. For this reason, human beings are in
a relentless effort and unlimited curiosity in the effort to solve both themselves and the space. At this point, while
man is so close to himself, space is just as far away from him. Although the mystery pushes the limits of the mind,
new things are being discovered for both elements with technological developments. Mankind's interest in space,
desire to explore space and desire to dominate space creates serious competition between countries. This race,
which started with the Sputnik-1 satellite sent into space by the Soviet Union on October 4, 1957, and today
includes the richest business people in the world, has turned into a power struggle between countries in order to
dominate in space. This war has also brought new economic fields such as space tourism and space industry to the
agenda.
Although space economy is a newly developing concept, it has an importance that can occupy the world's agenda
in parallel with the technological development in the future. Therefore, the study will proceed with the focus of
Turkey in the space economy, which is foreseen as a new and important field. First of all, a general information
about space studies from the past to the present will be made and the point of space economy in today's world will
be tried to be explained in the light of current data. The economic rewards of the steps taken regarding space
studies in Turkey, the investments made and the share of the expenditures in the budget will be evaluated in terms
of Turkey with a general examination. Turkey's position in the space economy race among existing countries will
be tried to be determined. In addition, policy recommendations for Turkey will be put forward on the basis of the
space economy, which is thought to play a positive role in increasing Turkey's socioeconomic welfare in the
coming years.
Keywords: Space, Space Economy, Turkey.
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OZET

Yaslt niifusun, emekli maasi, saglik hizmeti ve uzun siireli bakim hizmeti gibi ¢esitli ihtiyaclara gereksinim
duymasi nedeniyle toplum iizerinde ek bir yiik getirdigi genel diisiincedir. Ancak giiniimiizde genisleyen yaslt
niifusun ilerleyen donemde ayn1 zamanda tiiketim harcamalarimni sekillendirmesi de beklenmektedir. Teknoloji ve
tip alanindaki gelismelerle birlikte yaslilik kategorisi giinlimiizde ileri yaslara tasginmistir. Birlesmis Milletlerin
2015 yili Diinya Niifus Yaslanma Raporuna gore, 2015 ve 2030 yillar1 arasinda diinyadaki 60 yas ve {lizeri insan
sayisinin 901 milyondan 1,4 milyara ¢ikarak %56 oraninda biiyliyecegi tahmin edilmektedir. Bununla birlikte
2050 yilina kadar, kiiresel yasl niifusun yaklasik 2,1 milyara ulagmasi1 6ngériilmektedir. Bu da zaman gectikge,
tersine gevrilmis bir niifus piramidinin ortaya ¢ikacaginin bir yansimasi olarak diisiiniilebilir. Dolayisiyla yagh
niifusun toplam niifus igindeki payinin artmasi ve uzun siireli yagama dahil olmasiyla birlikte, niifusun tiiketim
tercihleri ve ihtiyaglari noktasinda politikalarin yeniden gézden gegirilmesine gereksinim duyulmaktadir.

Giinlimiizde yash niifusun yogun oldugu iilkelerde karar vericiler, degisen yashlik olgusuyla birlikte yeni
ekonomik modeller gelistirmek durumuyla karsi karsiyadirlar. Yaslanan iilkelerdeki niifus yapisini takiben tersine
cevrilmesi muhtemel niifus piramidi, bir¢ok iilke i¢in de kagiilamaz bir son olarak diistiniilebilir. Yash niifusa
iligkin, iilkeler sosyoekonomik alanlarda g¢esitli modeller gelistirmektedirler. Bu modellerden biri de “glimiis
ekonomi” modelidir. “Giimiis ekonomi” yaslanan bir niifusun ihtiyaglar1 etrafinda yenilige odaklanan bir pazar
olarak tanimlanabilir. Calisma bu noktadan hareketle, yaslilarin ihtiyag ve taleplerini baz alarak, bir ekonomik
sistem olusturma fikri etrafinda gelistirilen “giimiis ekonomi” temelinde yashiligin ekonomik etkisini
incelemektedir.

Anahtar Kelimeler: Yasli, Ekonomi, Giimiis Ekonomi.

Silver Economy
ABSTRACT

It is a general idea that the elderly population puts an additional burden on society as they need various needs such
as pensions, health care and long-term care services. However, it is expected that the expanding elderly population
will also shape consumption expenditures in the future. With the developments in technology and medicine, the
old age category has moved to advanced ages today. According to the United Nations' World Population Aging
Report for 2015, it is estimated that the number of people aged 60 and over in the world will grow by 56% between
2015 and 2030, from 901 million to 1.4 billion. However, by 2050, the global elderly population is expected to
reach approximately 2.1 billion. This can be thought of as a reflection that as time passes, an inverted population
pyramid will emerge. Therefore, with the increase in the share of the elderly population in the total population and
their inclusion in long-term life, there is a need to revise the policies regarding the consumption preferences and
needs of the population.

Today, decision makers in countries where the elderly population is dense are faced with the situation of
developing new economic models together with the changing old age phenomenon. The population pyramid that
is likely to be reversed following the demographic structure of aging countries can also be considered an inevitable
end for many countries. Regarding the elderly population, countries are developing various models in
socioeconomic areas. One of these models is the "silver economy" model. The “silver economy” can be defined
as a market that focuses on innovation around the needs of an aging population. From this point of view, the study
examines the economic impact of old age on the basis of the "silver economy" developed around the idea of
creating an economic system based on the needs and demands of the elderly.

Keywords: Elderly, Economy, Silver Economy.
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Makalenin temel amaci - Tiirk bilim insanlarinin prof. dr. Sabahattin Zaim, prof. dr. Servet Bayindir, prof. dr.
Ismail Ozsoy, prof. dr. Servet Armagan ve Temel Haziroglunun faizsiz finans piyasalarina katkilarin1 tespit etmek
ve incelemektir. Makalenin ana aragtirma metodolojisi, Tiirk bilim insanlarinin prof. dr. Sabahattin Zaim, prof. dr.
Servet Bayindir, prof. dr. ismail Ozsoy, prof. dr. Servet Armagan ve Temel Haziroglunun faizsiz finans
piyasalarindaki bilimsel yaklagimlarinin sistematik ve kapsamli bir ¢alismasidir. Cilinkii bu yaklagimlarin diinyada
faizsiz finans piyasalarmin organizasyonu, yonetimi ve gelisimi {izerinde biiylik etkisi vardir. Bilimsel
aragtirmanin ana uygulamasi, sonuglar1 diinya capinda faizsiz finansal piyasalarin yonetiminde uygulamaktir.
Biitiin bunlar, faizsiz finans piyasalarinin yonetimine, bu alanin sistematik gelisimine, siirdiiriilebilir ve
stirdiiriilebilir operasyona yenilik¢i bir yaklagim getirecektir. Bilimsel aragtirmanin ana sonuglari - faizsiz finansal
piyasalarin yonetiminin iyilestirilmesi, bu alandaki kavramsal teorik yenilikleri yansitmaktadir. Calismanin
sonuglar1 faizsiz finans piyasalarinin uygulanmasina, iyilestirilmesine ve gelistirilmesine hizmet etmektedir.
Bilimsel aragtirmalarin 6zgiinliigii ve bilimsel yeniligi, Tiirkiye Cumhuriyeti bilim adamlarinin prof. dr. Sabahattin
Zaim, prof. dr. Servet Bayindir, prof. dr. Ismail Ozsoy, prof. dr. Servet Armagan ve Temel Haziroglunun faizsiz
finans piyasalarindaki temel bilimsel-teorik yonelimlerinin arastirilmis, bilimsel-teorik-pratik goriisler, bu alanin
bilimsel-pratik bir yon olarak olusumu ile ilgili teoriler ¢alisilmis ve genellestirilmis ve gerekli bilimsel yonleri
incelenmistir. Bu baglamda arastirma ¢aligmasi, diinyada faizsiz finans piyasalarinin yonetimine yonelik bilimsel
yaklagimlarin arastirilmasi agisindan évgiiye deger kabul edilebilir.

Anahtar Kelimeler: Islami Finans Yoénetimi, Islami Finans Sistemi, Faizsiz Finans Piyasalari, Faizsiz Finans
Piyasast Yonetimi, Islami Ekonomik Y6netim Sistemi.

Interest-Free Financial Market Management Scientific-Systemal
Approaches of Scientists of the Republic of Turkey

ABSTRACT

The main purpose of the article is to study the scientific-theoretical approaches of Turkish scientists in the interest-
free financial markets in this field by Professor Sabahattin Zaim, Professor, Dr. Servet Bayindir, Professor, Dr.
Ismail Ozsoy, Professor, Dr. Servet Armagan and Temel Haziroglu. The aim is to identify and study the
contributions of Turkish scientists to interest-free financial markets. The main research methodology of the article
is a systematic and comprehensive study of the scientific approaches of scientists of the Republic of Turkey in
interest-free financial markets, Professor Sabahattin Zaim, Professor, Dr. Servet Bayindir, Professor, Dr. Ismail
Ozsoy, Professor, Dr. Servet Armagan and Temel Haziroglu. Because these approaches have a great impact on the
organization, management and development of interest-free financial markets in the world. The main application
of scientific research is to apply the results in the management of interest-free financial markets around the world.
All this will lead to an innovative approach to the management of interest-free financial markets, the systematic
development of this area, sustainable and sustainable operation. The main results of scientific research - improving
the management of interest-free financial markets, reflect the conceptual theoretical innovations in this area. The
results of the study serve the application, improvement and development of interest-free financial markets. The
originality and scientific novelty of scientific research is that the main scientific-theoretical directions of the
scientists of the Republic of Turkey in interest-free financial markets to the scientific approaches of Professor, Dr.
Sabahattin Zaim, Professor, Dr. Servet Bayindir, Professor, Dr. Ismail Ozsoy, Professor, Dr. Servet Armagan and
Temel Haziroglu researched, scientific-theoretical-practical views, theories about the formation of this field as a
scientific-practical direction were studied and generalized, and its necessary scientific aspects were studied. In this
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regard, the research work can be considered commendable in terms of research of scientific approaches to the
management of interest-free financial markets in the world.

Keywords: Islamic Financial Management, Islamic Financial System, Interest-Free Financial Markets, Interest-
Free Financial Market Management, Islamic Economic-Management System.
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ABSTRACT

In today’s competitive environment where consumers have an enormous choice of brands, building and sustaining
brand loyalty is fundamental for the survival of companies. At present, business world customer loyalty is a subject
of great interest for marketing scholars because of its significance in relation to accomplishing sustainable
competitive advantages and financial results. It also plays an important role in retail banking and in bank branding.
Brand management is principally linked to good relationships with customers and it can be assessed by analyzing
marketing operations. Consequently, customers become loyal to a specific product, a brand or an industry and this
strategy benefits the business.

The purpose of this research is to investigate the relationships between brand marketing and customer satisfaction,
perception, products/services and loyalty in the Bangladesh retail banking industry. Both qualitative and
quantitative research was utilised in this study. Primary data comprised qualitative data collected through open-
ended interviews with BRAC bank managers and staff, and quantitative data collected through questionnaires
completed by BRAC bank customers. Multiple Regression Analysis was employed for quantitative data analysis.
The findings reveal significant relationships between brand marketing and customer satisfaction, perception,
products/services and customer loyalty in the Bangladesh retail banking industry. The original contribution of this
thesis lies in the theory of the customer relationship management framework based on brand marketing. This study
has significant findings which combine brand marketing and customer satisfaction, customer perception,
products/services as marketing tools to explain customer loyalty in the Bangladesh retail banking industry context.
Based on these findings, the author offers guidelines to managers on how to build and sustain purchase and
attitudinal brand loyalty by enhancing brand experience.

Keywords: BRAC, Retail Banking, Customer Loyalty, Bank Dhaka, Bangladesh
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ABSTRACT

Purpose: The purpose of this study is based on exploratory research to identify “Challenges in Quality of
Education in HEIs of Pakistan”. In this research Curriculum, Less training institutions, Corruption in education,
Teacher’s behavior and less research work are independent variables and Quality of Education is dependent
variable. Questionnaire will be as a tool for collecting data in this survey and source of data will be primary.
Methodology: Exploratory research approach is used to achieve the objectives of the study. In this regard primary
data was collected from a sample of 100 students using close-ended questionnaire. Then the data was analyzed
through exploratory factor analysis to test the hypothesis and present the student’s perceptions. Five point Likert
scale was used to measure the responses against variables under study.

Findings: From the last few years, Pakistan is facing a lot of challenges in education sector such as curriculum,
less training institutions, corruption in education, teacher’s behavior, less research work. Old methods of teaching
are common in many HEIs due to which students want to get rid of their studies. Emerging issues in education
sector are less training institutions and trend towards research work which is essential to follow for the growth and
strength of any economy.

Originality/value: The purpose of our research is to identify the major challenges in educational sector in Pakistan
which the educational sector is suffering from last few years. In future, we will research on the solution of these
problems. To increase the literacy rate, the Govt. of Pakistan has announced that the education is compulsory for

sixteen years old for every citizen. This attempt will play an important role in the development of Pakistan.

Keywords: Curriculum, Corruption, Teacher’s Behavior, Research Work.
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OZET

Twitter, toplumun giindeminin yansitildig1 en énemli mecralardan biridir. Her aym basinda TUIK tarafindan
kamuoyu ile paylasilan enflasyon rakamlari ile birlikte Twitter’da paylasimlar yapilmakta ve bu paylasimlarda
vatandaslarin o donem ile ilgili ekonomik ve siyasi degerlendirmeleri de yer almaktadir. Bu arastirmanin amact
her ay TUIK tarafindan enflasyon rakaminin agiklanmas: ile birlikte aciklanan enflasyon rakamlan ile ilgili
Twitter’daki paylagimlari inceleyerek toplumun ekonomi ve siyaset giindemini boylamsal bir arastirma tasarimi
ile belirlemektir. Analiz kapsaminda 3 Aralik 2021 saat 10:00 ile 6 Aralik 2021 saat 10:00 arasinda atilan tweetler
dahil edilmistir. Analize retweetler dahil edilmemis olup toplamda 7305 tweet incelenmistir. incelenen tweetlerde
en sik gecen kelimeler ile ilgili kelime bulutu olusturulurken kelimelerin boyutu sikliklarina gore bitytikten kiigiige
dogru belirlenmektedir. Twitter paylagimlarinin ¢gekilmesi ve analizinde MAXQDA nitel veri analiz programi
kullanilmstir.
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TUIK in acikladig1 enflasyon rakamlar ile ilgili tweet icerikleri ve stk gecen kelimeler incelendiginde {i¢ ana tema
olustugu goriilmektedir: ¢alisan ve emeklilere yapilacak olan maas zamlari, agiklanan enflasyon rakamlarimin
inandiricihigl ve market/pazardaki zamlar.

Anahtar Kelimeler: Enflasyon, Ekonomi, Siyaset, Tlik, Maxqda, Nitel Arastirma

Examining the Economic and Political Agenda of the Society Related to
Inflation Rate

ABSTRACT

Twitter is one of the most important channels where the agenda of the society is reflected. TUIK shares inflation
rates with the public at the beginning of each month and users make posts about it on Twitter. In these posts, the
economic and political evaluations of the citizens about that period are also included. The aim of this research is
to determine the economy and politics agenda of the society with a longitudinal research design by examining the
shares on Twitter about the inflation figures announced by TUIK every month. Within the scope of the analysis,
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tweets sent between 3 December 2021 10:00 a.m. and 6 December 2021 10:00 a.m. were included. Retweets were
not included in the analysis, and a total of 7305 tweets were examined. While creating a word cloud about the most
frequent words in the analyzed tweets, the size of the words is determined from the largest to the smallest according
to their frequency. MAXQDA, qualitative data analysis program was used to capture and analyze Twitter shares.
When the tweet contents and frequently mentioned words related to the inflation rates announced by TUIK are
examined, it is seen that there are three main themes: salary increases to be made to employees and retirees, the
credibility of the announced inflation rates and price hikes in the market.

Keywords: Inflation, Economy, Politics, TUIK, Maxqda, Qualitative Research.
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ABSTRACT

The present study is aimed to find out the correlation between environmental ethics and participation in
environmental activities among higher secondary students of Murshidabad district, West Bengal. Environmental
Ethics Scale was constructed and validated by investigators themselves. The Participation in Environmental
Activities Scale for higher secondary students was constructed and validated by the investigators also. 309 higher
secondary students studying in Murshidabad District were selected as sample through random sampling technique.
Normative survey method is used in the study. The major findings indicate, the higher secondary school students
have high environmental ethics, higher level of participation in environmental activities and there is significant
relationship between environmental ethics and participation in environmental activities of higher secondary school
students.

Keywords: Environmental Ethics, Participation in Environmental Activities, Higher Secondary School Students,
Gender, Location of the school, Subject group, and Type of Schools.
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OZET

Bu ¢aligmanin amaci muhasebe, kiiltiir ve orgiit kiiltiirii iliskisini biitiinlestirici literatiir taramasi yontemiyle
incelemektir. Toplumsal hayatin sekillenmesinde 6nemli bir rolii olan kiiltiir, bir 6rgiitiin sahip oldugu tiim maddi
ve manevi degerler olarak ifade edilen 6rgiit kiiltiiriinii yapilandirarak isletme fonksiyonlarini etkilemektedir. Bir
isletme fonksiyonu olarak muhasebe, kiiltiir ve orgiit kiiltiiriinden etkilenmektedir. Bu ¢aligma literatiirde yer alan
17 galismay1 temel alarak muhasebe, kiiltiir ve 6rgiit kiiltiiri iliskisini incelemistir. Caligmalar,; kiiltiir ve orgiit
kiiltiiriiniin muhasebe sistemi tizerindeki etkisi, kiiltiir ve orgiit kiiltiiriniin uluslararast muhasebe ve finansal
raporlama sistemi tizerindeki etkisi ve orgiit kiiltiirii ve yapisinin muhasebe bilgi sistemleri izerindeki etkisi olarak
ii¢ kategoride incelenmistir. Her kategorik degerlendirmenin sonunda ileride yapilacak ¢aligmalar i¢in dnerilerde
bulunulmustur.

Anahtar Kelimeler: Muhasebe, Kiiltiir, Orgiit Kiiltiirii.

Relationship Between Accounting, Culture and Organizational Culture:
Integrative Literature Review

ABSTRACT

The aim of this study is to examine the relationship between accounting, culture and organizational culture using
the integrative literature review method. Culture, which has an important role in shaping social life, affects
business functions by structuring the organizational culture, which is expressed as all the material and spiritual
values that an organization has. Accounting as a business function is influenced by culture and organizational
culture. This study examined the relationship between accounting, culture and organizational culture based on 17
studies in the literature. Studies, culture and organizational culture impact on the accounting system, culture, and
the impact of organizational culture on organizational culture and structure of international accounting and
Financial Reporting System and the impact on accounting information systems in three categories were examined.
At the end of each categorical assessment, recommendations were made for future studies.

Keywords: Accounting, Culture, Organizational Culture.
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OZET

Noro-Pazarlama, gelecegin pazarlamasi i¢in ¢ok Onemli bir rol oynamaktadir. Noro-pazarlama uyaranlari
havayolu sirketleri i¢in esastir, ancak gecerli bir sekilde dlglilmesi zordur. Noropazarlama deneyi, hedeflenen
fotograflarla ve videolarla belirlenen beyin olaylariyla ilgili potansiyellerin (ERP'ler) havayolu sirketi yolcularinin
filmlerdeki pazarlama igeriginin etkinliginin kullanilabilir olup olmadigini 6grenmek i¢in gergeklestirmeyi
planlamaktadr. iki farkli yolcu grubu olacak Lefkosa Ercan Havalimani'ndan gelen yolculara hem Larnaka hem
de Lefkosa Ercan Havalimani'min video ve fotograflari gosterilecek. Ayrica Larnaka Havalimani'ndan gelen
yolculara hem Lefkosa hem de Larnaka Havalimani'nin video ve fotograflar: gosterilecek. Bu ¢alismada Lefkosa
Ercan Havalimani ve Larnaka Havalimani yolcular1 olmak iizere iki farkli yolcu gurubu analiz edilecektir. Bu
yolculara her iki havalimanina ait video ve fotograflar gosterilecek ve havalimani reklamindan alintilar yapilacak.
Ayrica resimlerden gozlemlenecek olan iki farkli gruptan yolcularin duygu tepkileri ERP'ler ile dlgiilecektir.
Katilimeilar film izlerken ERP'ler de olacak ve EEG (electroencephalogram) testleri havalimani g¢aligsanlart
tizerinde kafa derilerine baglanan kiigiik metal diskler (elektrotlar) kullanarak beyinlerindeki elektriksel aktiviteyi
algilamak suretiyle iki gurup arasindaki farklari kaydedilecektir. Sonug olarak, EEG tabanli néropazarlama, etkili
ndropazarlama stratejisi i¢in degerli bir ara¢ olacaktir ve olumlu videolar, havayolu sirketi yolcularint olumlu
yonde etkileyecektir. Bu caligmada nitel aragtirma yontemleri kullanilip EEG testinden alinan sonuglar analiz
edilip bu baglamda néro-pazarlama metodolojisini kullanan ilk ampirik ¢alisma olmustur.

Anahtar Kelimeler: Neuro, Havayolu Sirketleri, Pazarlama, EEG, Noéro-Pazarlama

Neuro-marketing Strategies and Applications in Airline Corporations
ABSTRACT

Neuro-Marketing plays a very important role for future marketing. Neuromarketing stimuli are essential for
airlines, but difficult to measure validly. The neuromarketing experiment plans to perform the brain event-related
potentials (ERPs) identified by targeted photos and videos to find out if the effectiveness of marketing content in
the movies of airline passengers can be used. Videos and photos of both Larnaca and Nicosia Ercan Airports will
be shown to passengers arriving from Nicosia Airport, which will have two different passenger groups. In addition,
videos and photos of both Nicosia Ercan and Larnaca Airport will be shown to passengers arriving from Larnaca
Airport. In this study, two different passenger groups, namely Nicosia Ercan Airport and Larnaca Airport
passengers, will be analyzed. Videos and photographs of both airports will be shown to these passengers and
quotations will be made from the airport advertisement. In addition, the emotional reactions of passengers from
two different groups, which will be observed from the pictures, will be measured with ERPs. ERPs will also be
performed while the participants watch the movie, and EEG (electroencephalogram) tests will record the
differences between the two groups by detecting the electrical activity in their brains using small metal discs
(electrodes) attached to the scalps of airport workers. In conclusion, EEG-based neuromarketing will be a valuable
tool for effective neuromarketing strategy and positive videos will positively impact airline passengers. In this
study, qualitative research methods were used and the results from the EEG test were analyzed, and in this context,
it was the first empirical study to use neuro-marketing methodology.

Keywords: Neuro, Airline Corporations, Marketing, EEG, Neuro-Marketing.
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OZET

Bu calisma ile Web Of Science veri tabaninda 1975-2021 yillari arasinda yayinlanmis olan “cam tavan” konulu
yaymlarin bibliyometrik 6zellikleri bakimindan incelenmesi hedeflenmistir. Web Of Science veri tabanina gore
ele alinan toplamda 1241 yaymin tiirii, yayin yili, atif analizleri, yayinlarin yapildigi dergiler, yazarlarin kurumlart
ve anahtar kelime analizleri incelenmistir. Anahtar kelimeye gore yapilan sorgulamada en ¢ok yayin yapilan
derginin “Yonetimde Cinsiyet” oldugu belirlenmistir. Yayinlarda agirlik verilen konular; is ve ekonomi ile kadin
calismalar1 olurken, yayinlarin biiylik cogunlugunun makale oldugu gézlemlenmistir. Ayrica Wos veri tabaninda
yapilan sorgulama sonucu 16 adet Tiirkiye adresli yayina da ulasilmistir. Ulasilan yayinlarin biiyiik ¢ogunlugu
makale tiiriinde olurken agirlik verilen konularin ise is ve ekonomi ile sosyoloji alaninda oldugu g6zlemlenmistir.
Calismanin amaci cam tavan konusunda yapilan yaymlarin egilimlerinin belirlenmesi ve bu konuda ¢aligma
yapacak olan kisilere rehberlik etmektir.

Anahtar Kelimeler: Bibliyometrik Analiz, Kadin, Web Of Science

Bibliometric Analysis of Publications on Glass Ceiling Syndrome and Glass
Ceiling Based on Web of Science Database

ABSTRACT

With this study, it is aimed to examine the publications on "glass ceiling" published in the Web of Science
database between 1975 and 2021 in terms of their bibliometric properties. The type of 1241 publications, year of
publication, citation analysis, journals in which the publications were made, the institutions of the authors and
keyword analysis were examined according to the Web of Science database. In the search made by keyword, it
was determined that the most published journal was "Gender in Management". Topics focused on publications;
It has been observed that the majority of publications are articles, while there are business and economics and
women's studies. In addition, as a result of the query made in the Wos database, 16 publications addressed in
Turkey were reached. While most of the publications accessed were in the genre of articles, it was observed that
the main subjects were in the fields of business and economics and sociology. The aim of the study is to
determine the trends of the publications on glass ceiling and to guide the people who will work on this subject.

Keywords: Bibliometric Analysis, Woman, Web Of Science
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ABSTRACT

The paper explores Nigeria's foreign policy since Boko Haram's emergence in Nigeria. The government of Nigeria
has in past years pursued ties with its immediate neighbors, Cameroon, Niger, Benin and Chad. Nigeria has
followed an external policy since its independence, focusing on Africa, especially its West African neighbors. The
primary focus of the actions of Nigeria on issues relating to the African continent in general and West Africa were
based on the principle of Africa as the center-piece of Nigeria’s foreign policy, which was emphasized long before
its independence as the nucleus of Nigerian foreign policy. However, in recent times Nigeria's foreign policy
momentum towards Africa has developed and advanced, which has negated Nigeria's Afrocentric foreign policy.
This study would look at how Nigeria relates to its immediate neighbors since Boko Haram was formed. Research
is important to identify and challenge whether Africa is still first considered by Nigeria. Based on the qualitative
approach to research, the study concludes that Boko Haram's emergence was a major factor in Nigeria's foreign
policy of afrocentricism, with Nigeria introducing foreign policy against its neighbors, dismissing the notion of
Africa as the core of Nigeria's foreign policy.

Keywords: Foreign Policy, Book Haram Terrorism, Big Brother Policy, Nigeria, Linkage Politics
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Stiphesiz ki kamu politikalarmin temel figiirii devlet kurumudur. Sosyal se¢im sistemi i¢inde iktidar olma ve
yiiriitme erkini elde eden hiikiimetler, kamu kaynagi elde etme ve kullanma, kamusal hizmet iiretme ve sunma ve
kamu politikalar1 ortaya koyarak bunlar fiilen uygulama sorumlulugunu da tistlenmis olurlar. Giiniimiizde Covid-
19 viriisii ad1 verilen ve diinya ¢apinda pandemisi ilan edilen bir felaketin igindeyken, iilkelerin politika yapicilari
oncelikle ulusal ekonomilerini koruma altima almak ve bozulan yapisal degerlerini stabil tutmak i¢in ugras
vermektedirler.

Kamusal alanda beklenmedik zamanlarda ve beklenmedik sekilde karsilasan birtakim krizler karsisinda
hiikiimetlerin ilk anda gelistirdigi, krizin neden oldugu 6nciil problemlerin etkin ve en kisa zamanda ¢éziimiine
yonelen politikalara reaktif politikalar ad1 verilir. Bu baglamda iilkemizde 220 yilinin mart ayindan itibaren fiilen
ortaya konan bir takim para ve maliye politikasi 6nlemleri mevcuttur. Bu dnlemlerin basinda bir takim vergilerin
tahsilinin ertelenmesi, bazi1 sektdrlerde KDV(VAT) oranlarmin diisiiriilmesi, esnafin kamu bankalarma olan
borglarinin anapara ve faizi de icerecek sekilde dtelenmesi gibi dnlemler yer almaktadir. Ulkemiz de aciklanan
pakete paralel olarak gelismis ve gelismekte olan iilkelerin agikladigi destek paketlerinin de, miktarlar farkli olsa
da igerik olarak benzer oldugu sdylenebilir. Bildirimizde 6ncelikle {ilkemizde ve diger gelismis iilkelerde ortaya
konulan destek paketleri ve bu miidahalelerin etkinligi ele alinarak degerlendirilmeye calisilacaktir.

Anahtar Kelimeler: Pandemi, Kamu Miidahalesi, Politika Etkinlikleri

Reactive Political Measures to Prevent the Covid-19 Pandemic

ABSTRACT

Undoubtedly, the main figure of public policy is the state institution. Governments that gain power and executive
power within the social electoral system also undertake the responsibility of obtaining and using public resources,
producing and providing public services, and putting public policies into practice. Today, while we are in a disaster
called the Covid-19 virus and declared a worldwide pandemic, the policy makers of the countries are primarily
trying to protect their national economies and stabilize their deteriorated structural values.

Reactive policies are the policies that governments develop in the face of unexpected and unexpected crises in the
public sphere and that aim to solve the antecedent problems caused by the crisis effectively and as soon as possible.
In this context, there are a number of monetary and fiscal policy measures that have been put into effect since
March 220 in our country. At the beginning of these measures are the postponement of the collection of some
taxes, the reduction of VAT(KDV) rates in some sectors, the postponement of the debts of the tradesmen to the
public banks in a way that includes the principal and interest. In parallel with the package announced in our
country, it can be said that the support packages announced by developed and developing countries are similar in
content, although the amounts are different. In our paper, first of all, the support packages introduced in our country
and other developed countries and the effectiveness of these interventions will be evaluated.

Keywords: Pandemic, Public Intervention, Policy Activities
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Kiiresellesme ile birlikte iilke siirlarin giderek 6nemini kaybetmesi, bilgi ve iletisim teknolojilerinde yasanan
gelismeler, internetin yayginlagmasi ve sermayenin ileri derecede mobilize olmasi gibi unsurlar iilkelerin dijital
ekonomik altyapilarmin olusumuna zemin hazirlamistir. Dijitallesme, fiziksel varliga ihtiya¢ duyulmadan bir
takim hizmetlerin daha hizli islenmesini ve arz edilmesini saglarken, bu hizmetlerden elde edilen gelirlerin kontrol
ve takip edilebilmesini bir o kadar zorlastirmaktadir. Halihazirda var olan kurumlar vergisi ve gelir vergisi
miiesseseleri takibi zor getirisi yiiksek olan dijital hizmetlerden gelecek vergi gelirini toplamakta yetersiz
kalmaktadir. Dijital ekonominin faaliyet alaninin sanal ortam olmasi ve vergi yasasi diizenlemelerinin fiziksel
varliklar esas alinarak olusturulmasi nedeniyle mevcut diizenlemeler dijital ekonomiye cevap verememektedir.
Dijital ekonomi ile birlikte dogmus bir kavram olan dijital hizmetlerin vergilendirilmesi adina giiniimiizde pek ¢ok
tilke ugras vermektedir. Kisaca “dijital ekonomi” dijital teknolojilerin, iiretim, tanitim, 6deme, aligveris alanlarinda
kullanilmas1 sonucu olusan yeni bir kavrami ifade etmektedir. Uluslararasi vergilemede ¢ok yeni bir uygulama
olan Dijital Hizmet Vergisi, iilkelerin mali sistemleri i¢inde yer alan klasik vergilerden daha farkli hukuki
niteliklere sahip bir vergi tiiriidiir. Dijital ekonomi sayesinde kiiresel 6l¢ekte faaliyet gdsteren birgok biiyiik sirket
(Google, Yandex, Apple, Amazon vb.) kaynak iilkede herhangi bir fiziki varlik gostermeden uluslararas: ticari
faaliyette bulunabilmektedirler. Calismamizda “7194”’kanun numarasi ile girmis olan dijital hizmet vergisi
degerlendirilerek sonuglari itibari ile ortaya konulmaya caligilacaktir.

Anahtar Kelimeler: Dijital Hizmet Vergisi, Dijital Ekonomi, Dijitallesme

Digital Taxation and Tiirkiye Application

ABSTRACT

Factors such as the gradual loss of importance of country borders with globalization, developments in information
and communication technologies, the spread of the internet and the advanced mobilization of capital have paved
the way for the formation of digital economic infrastructures of countries. While digitalization enables a number
of services to be processed and supplied faster without the need for physical assets, it also makes it more difficult
to control and monitor the revenues obtained from these services. The existing corporate tax and income tax
institutions are insufficient to collect the tax revenues from digital services that are difficult to follow. Existing
regulations cannot respond to the digital economy, since the digital economy's field of activity is the virtual
environment and tax law regulations are based on physical assets.

Today, many countries are trying to tax digital services, a concept that was born with the digital economy. In short,
“digital economy” refers to a new concept that is formed as a result of the use of digital technologies in the fields
of production, promotion, payment and shopping. Digital Service Tax, which is a very new application in
international taxation, is a type of tax that has different legal characteristics than classical taxes in the financial
systems of countries. Thanks to the digital economy, many large companies operating on a global scale (Google,
Yandex, Apple, Amazon, etc.) can carry out international commercial activities without any physical presence in
the source country. In our study, the digital service tax entered with the law number "7194" will be evaluated and
tried to be revealed in terms of its results.

Keywords: Digital Service Tax, Digital Economy, Digitization
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ABSTRACT

This qualitative study aims to analyse the impact of micro-plastics on human rights. In modern society, micro-
plastics and their disposal have been a burning issue because of their impact on environmental pollution. Micro-
plastic pollution has become a serious issue in the modern environment as it has been found in even remote places
of the earth where human activity is not present. Micro-plastics can be easily transferred through water; thus spread
of micro-plastics and micro-plastic-related pollution is difficult to manage. Micro-plastics can be defined as plastic
that has less than 5 mm diameter. Until the second world war, it produced approximately 8300 million metric tons
of plastic; in 2015, the population (Water pollution, 2021 has generated approximately 63000 Mt plastic). Studies
have reflected that only 9% of plastic waste has been recycled, and 12% of plastic water has been incinerated. At
the same time, 79% of the plastics have ended up in landfills. Poor waste management practices have led to
environmental pollution because of a lack of recycling and poor disposal practices. As a result, the risk of micro-
plastics is rapidly increasing as it is toxic to the environment and toxic to humans. The research question of this
research paper is: how the presence of micro-plastic effect the right to a green environment? This research will
analyse the impact of micro-plastics on human rights in Indonesia. This study uses a defined analytical method to
investigate the implications of micro-plastics on environmental rights, determine gaps in Indonesia's existing
ecological, legal framework, and recommend reasons for their solutions. This study provides a detailed analysis
and concludes that there is an urgent need for Indonesia to enforce environmental laws to ensure ecological rights
from the presence of micro-plastics. Some research has provided a solution to this problem. Still, there is a bit of
academic discussion on environmental law perspectives on micro-plastics and human rights, and this study aims
to fill this gap.

Keywords: Micro-Plastic, Green Right, Environment.
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OZET

1929 Biiyiik Buhran sonrasi ekonomide Keynesyen politikalarin hakimiyetine ve ikinci Diinya Savasi sonrasi
Refah Devleti uygulamalarinin genig uygulama alani bulmasina bagl olarak bir¢ok gelismis ve geligmekte olan
iilkede kamu kesiminin ekonomide payinin arttig1, kamu harcamalarinin hizla artt1g1, biitce agiklarinin bir ekonomi
politikas1 arac1 olarak yaygin olarak kullanildig: goriilmektedir. 1980’li yillara gelindiginde ise birgok iilkede biitge
aciklarinin yiiksek diizeylere ulastifi, yiiksek diizeyde gerceklesen bu agiklarin siireklilik gosterdigi, birgok
gelismis ve gelismekte olan iilkede biit¢e agiklarinin 6nemli bir sorunu temsil ettigi goriilmektedir. Biiyiik mali
aciklarin artmasi ve devam etmesi, mali siirdiiriilebilirlik konusunda 6nemli sorunlar yasanmasina yol agmaktadir.
Bu durum ise makro ve mikroekonomik diizeylerin desteklenemeyecek hale gelmesine ve bdylece ekonomik
krizlerin ortaya ¢ikmasina neden olabilmektedir. Mali agiklarin siirdiiriilebilirligin ya da daha dar anlamda biitge
aciklarinin stirdiiriilebilirliginin {izerinde 6nemle durulmasi gereken bir konu oldugu; biitce agiklarinin ekonomi
ve maliye politikalarina yonelik hedeflerinin tespit edilmesinde ve uygulanacak politikalarin belirlenmesinde
tasidig1 6nem, bu agiklarin istenmeyen diizeylere ulastiginda makroekonomik degiskenler {izerinde yarattig etkiler
g6z Oniinde bulunduruldugunda daha iyi anlagilmaktadir. Biitce acgiklarinin siirdiiriilebilirligine yonelik farkli
teorik ve ampirik ¢aligsmalar bulunmaktadir. Siirdiiriilebilirligi 6lgmede farkli 6l¢iim yontemleri s6z konusudur.
Bu caligmada bu yaklagimlarin mukayesesini yapmak ve ampirik literatiiriin hangi yaklasimlar cercevesinde
sekillendigini ve daha giincel ¢aligmalarin hangi yaklagimlara ve yontemlere yer verdigini ortaya koymak, kisacasi
konuya iliskin teorik ve ampirik literatiire yonelik bir degerlendirme yapmak amaglanmaktadir.

Anahtar Kelimeler: Biitce Aciklari, Biitce Agiklarinin Siirdiiriilebilirligi, Maliye Politikas1
Sustainability of Budget Deficits: A Literature Review

ABSTRACT

It is seen that the share of the public sector in the economy increased, public expenditures increased rapidly, and
budget deficits were widely used as an economic policy tool in many developed and developing countries,
depending on the dominance of Keynesian policies in the economy after the Great Depression of 1929 and the
wide application of Welfare State practices after the Second World War. When it comes to the 1980s, it is seen
that budget deficits reached high levels in many countries, these high-level deficits persisted, and budget deficits
represented an important problem in many developed and developing countries. The increase and continuation of
large fiscal deficits cause significant problems in fiscal sustainability. This situation may cause macro and
microeconomic levels to become unsupportable and thus economic crises may occur. Sustainability of fiscal
deficits or, in a narrower sense, the sustainability of budget deficits is an issue that should be emphasized; it is
better understood when the importance of budget deficits in determining the targets for economic and fiscal
policies and determining the policies to be implemented and the effects of these deficits on macroeconomic
variables when they reach undesirable levels. There are different theoretical and empirical studies on the
sustainability of budget deficits. There are different measurement methods in measuring sustainability. In this
study, it is aimed to make a comparison of these approaches and to reveal the approaches in which the empirical
literature is shaped and which approaches and methods are included in more recent studies, in short, to make an
evaluation of the theoretical and empirical literature on the subject.

Keywords: Budget Deficit, Sustainability of Budget Deficit, Fiscal Policy
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OZET

Kamu kesiminin ekonomi iizerinde en énemli yonetme ve yonlendirme araci kuskusuz ki maliye politikasidir.
1929 Biiyiik Buhran sonrasi ekonomide Keynesyen yaklasimin hakim oldugu yillarda kamu kesiminin maliye
politikas1 araglarini rahat bir sekilde kullanabilmesi ve kurallarla simirlandirilmamasi gerektigi goriisii genis olciide
kabul gormiistiir. Ne yazik ki bu durum her zaman maliye politikasi araglarmin etkin kullanilmasin
saglayamamigtir. Zira politika yapicilar kimi zaman kendi ¢ikarlar1 dogrultusunda hareket ederek kamu
kaynaklarmin etkin bir sekilde kullanilmamasina ve bdylece ekonominin kirilganliginin artmasina sebep
olabilmislerdir. 1970’11 yillarda diinyada enflasyon ve issizlik gibi baz1 makroekonomik sorunlarin ortaya ¢ikmast
ve neticesinde yiiksek biitge agiklart ve siirdiiriilemez borg stoklarinin dogmasi, mali kural uygulamalarinin daha
fazla destek bulmasini saglamistir. 1990’11 yillardan sonra ise ekonomide yiikselen biit¢e agiklarinin ortaya ¢ikmasi
ile mali kural uygulamalarinin 6nemi giderek artmistir. Gliniimiizde 6zellikle gelismekte olan iilkeler kamu
aciklarini, bor¢ stoklarimi1 azaltmak ve bdylece mali disiplini saglamak adina g¢esitli mali kurallar
uygulamaktadirlar. Ulkemizde her ne kadar yasalasnis bir mali kural olmasa da mali disiplini saglamak ve mali
politikas1 uygulamalarinin etkinligini arttirmak adina mali kural uygulamalar1 kapsaminda degerlendirilebilecek
bazi uygulamalara yer verilmistir. Bu calismada mali kurallara iligkin birtakim agiklamalara yer vermek ve
Tiirkiye’de mali kural uygulamalarina yonelik bir degerlendirmede bulunmak amaglanmaktadir.

Anahtar Kelimeler: Mali Kural, Maliye Politikasi, Tiirkiye

Fiscal Rule Practices: An Evaluation on Turkey
ABSTRACT

The most important management and direction tool of the public sector on the economy is undoubtedly the fiscal
policy. In the years when the Keynesian approach was dominant in the economy after the Great Depression of
1929, the view that the public sector should be able to use the fiscal policy tools comfortably and that the public
sector should not be limited by rules was widely accepted. Unfortunately, this situation has not always ensured the
effective use of fiscal policy tools. Because policy makers sometimes acted in their own interests, causing the
ineffective use of public resources and thus increasing the fragility of the economy. The emergence of some
macroeconomic problems such as inflation and unemployment in the world in the 1970s, and the emergence of
high budget deficits and unsustainable debt stocks as a result, provided more support for the implementation of
fiscal rules. After the 1990s, with the emergence of rising budget deficits in the economy, the importance of fiscal
rule applications has gradually increased. Today, especially developing countries apply various fiscal rules in order
to reduce their public deficits and debt stocks and thus to ensure fiscal discipline. Although there is no legalized
fiscal rule in our country, some applications that may be evaluated within the scope of fiscal rule applications are
included in order to ensure fiscal discipline and increase the effectiveness of fiscal policy applications. In this
study, it is aimed to give some explanations about the fiscal rules and to make an evaluation about the fiscal rule
practices in Turkey.

Keywords: Fiscal Rule, Fiscal Policy, Turkey
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OZET

Hizina yetisilemeyecek konuma gelen teknolojik gelismeler ve onun etkilerini her alanda yasayan giiniimiz insan,
bunun yani sira gegen iki yilda hi¢ beklenmedik bir konumda tiim diinya, bilinmeyen bir salginla kars1 karsiya
kald1 ve bir siire kapanma siireci yasadi ve yasamakta. Bu durum bireyleri, toplumlar1 ve devletleri her alanda
etkisi altma ald1. Su veya bu sekilde ¢ogu alanda maddi ve manevi etkileri oldu ve hala devam ediyor. I¢inde
bulundugumuz diinyamizdan ge¢mise lider sdzciligline baktigimizda, “bagkan” sdzciigiiyle ortiistiigii goriiliir. Bir
toplulugu yoneten kimse budun, baggan. Ayrica elig(ilig, illig), tanhu(san-hu), han ya da kagan(hakan, hagan),
ilteber, idi-kut(Uygurlarda), yabgu(oguzlarda), kiil-erkin(Karluklarda). Tarihi siiregte sirasiyla hitkiimdar, padisah
ve sultan. Lider sdzciigiiniin sdzliik anlamina bakildiginda ise, Lider a. Fr. Leader. 1. Onder, sef. 2. Bir partinin
veya bir kurulusun en iist diizeyde yonetimiyle gorevli kisi. Bu lider s6zciigiiniin sdzliik anlami, bunlarin 6tesinde
insani boyutunun(egitim, deneyim, basari, yetenek), 6n plana ¢ikarilmasi amaglanarak, Orhon Abideleri, Divan-
i Lugat’it Tiirk (Kaggarli Mahmut), Kutadgu Bilig(Yusuf, Has Hacip), Atebetii’l-Hakayik( Ahmed B. Mahmud
Yiikneki), Baburname(Gazi Zahiruddin Muhammed Babur), Nutuk gibi kaynaklardan drnekler verilmek suretiyle,
gegmisten bugiline tarihi misyon ve vizyonu belirlenerek, klasik bir yontem izlenmek suretiyle, giiniimiiz
diinyasinda lider nasil olmali sorusuna cevap aranmaya c¢alisiimistir.

Anahtar Sozciikler: Baskan, Lider, Gliniimiiz Diinyasi, Salgin.
Becoming a Leader in Today's World

ABSTRACT

Today’s people, who experience technological developments and their effects in every field, in addition, in the last
two years, in an unexpected position, the whole world has faced an unknown epidemic and has had a period of
closure for a while and is still alive. This situation is advancing in all areas of society and states. In one way or
another, it is extensively and financially supported and still continues. When we look at the word leader from our
world to the past, it is seen that it coincides with the word “president”. A person who rules a community is budun,
chief. In adition, elig(ilig, illig), tanhu(san-hu), han or kagan(kagan, hakan), ilteber, idi- kut(Uyghurs)), yabgu
(Oguzs), kul- erkin(Karluks). In the historical process, the ruler, the padisah and the sultan, respectively. When we
look at the dictionary meaning of the word leader, Lider a.Fr. Leader. 1. Leader, chief. 2. Person entrusted with
the highest level of management of a party or organization. The dictionary meaning of this leader word, and beyond
these meanings, with the aim of highlighting its human dimension (education, experience, success, talent), Orhon
Monuments, Divan-ii Lugat'it Tiirk (Kasgarli Mahmut), Kutadgu Bilig (Yusuf, Has Hacip) ), Atebetii'l-Hakay1k (
Ahmed B. Mahmud Yukneki ), Baburname (Gazi Zahiruddin Muhammed Babur) and Nutuk, by giving examples,
by determining the historical mission and vision from past to present, by following a classical method, the question
of how to be a leader in today's world, an attempt was made to seek an answer.

Key words: President, Leader, Today's World.
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OZET

Diinyada hacmi giderek artan saglik turizmi sagligi koruma ve gelistirme amaciyla yapilan uluslararasi
seyahatlerdir. Saglik turizminin en eski boyutu termal turizmidir. Termal turizm igerisinde yer alan balneoterapi
uygulamasi termomineralli sular, peloidler ve gazlar gibi dogal tedavi unsurlarinin banyo, igme, soluma yontemleri
ile kiir tarzinda tedavi amacli kullanilmasidir. Balneoterapide suyun 6zellikleri ile birlikte kimyasal 6zelliklerinden
de faydalanilir. Balneoterapi baslica romatizmal hastaliklar, solunum sistemi hastaliklari, cilt hastaliklari, kas
iskelet sistemi hastaliklar1, metabolik hastaliklarin tedavisinde etkin rol oynamaktadir. Bu ¢alismada diinyaki
onemli balneoterapi merkezlerinin incelenmesi amaglanmaktadir. Bu amag¢ dogrultusunda incelediginde ii¢ nemli
merkez bulunmaktadir. Bunlar Oliideniz srail, Mavi Lagiin Izlanda ve Kangal Balikli Cermik Kaplicasidir.

Anahtar Kelimeler: Saglik Turizmi, Termal Turizm, Balneoterapi

Balneotherapy Within the Scope of Thermal Tourism

ABSTRACT

Health tourism, whose volume is increasing in the world, is international travel for the purpose of protecting and
improving health. Thermal tourism is the oldest dimension of health tourism. Balneotherapy application, which is
included in thermal tourism, ist the use of natural treatment elements such as thermomineral waters, peloids, and
gases for treatment purpose in the form of cure with external, drinking, breathing methods. Balneotherapy benefits
from the chemical properties of water as wll as its properties. Balneotherapy is mainly effective in the treatment
of rheumatic diseases, respiratory syste diseases, skin diseases, musculoskeletal diseases and metabolic diseases.In
this study, it is aimed to examine the important balneotherapy centers in the world. When examined for this
purpose, there are three important centers. These are Dead Sea Israel, Blue Lagoon Iceland and Kangal Balikli
Cermik Kaplicasi Turkey.

Keywords: Health Tourism, Thermal Tourism, Balneotherapy
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OZET

Kuruluslar, neredeyse iki yildir COVID-19 pandemisi tarafindan olaganiistii bir sekilde sarsiliyor. Pandemi,
firmalarimin siirdiiriilebilirligini saglamak, yaratict ¢dziimler kesfetmesi ve galisanlarini bu olagandisi krizle basa
cikmalari igin desteklemesi gereken yoneticiler ve insan kaynaklari yonetimi (IKY) uygulayicilari i¢in karmasik
ve zorlu bir ortam yaratt. Literatiirde bu krizin IKY iizerindeki etkisi ile ilgili calismalar nadirdir. Bu calisma,
COVID-19'un IKY iizerindeki etkisini arastiran giincel ve ilgili literatiirii arastirmay1 amaglayan, bilgilendirme
amaglt ikincil verileri kullanan genel bir literatiir taramasidir. Calismada, COVID-19'dan ortaya ¢ikan temel
zorluklar ve firsatlar belirlenmeye calisilmis ve yéneticilere ve IKY uygulayicilarma bu firsatlardan ortaya
cikabilecek gelecekteki olast organizasyonel yonlere dair algi saglamaya caligilmistir. Caligma sirasinda COVID-
19 hala mevcut oldugundan, uzun vadeli zorluklar: ve firsatlari dogru bir sekilde belirlemek miimkiin olmamustir.
Gelecekteki ¢aligmalar icin, bu zorluklar ve firsatlarin belirlenmesinde boylamsal analiz 6nerilmektedir.

Anahrat Kelimeler: COVID-19; Kriz, insan Kaynaklar Yénetimi (IKY); Evden Calismak.

Challenges and Opportunities in HRM during COVID-19 Pandemic

ABSTRACT

Organizations have been shaken extraordinarily by the COVID-19 pandemic almost for two years. The pandemic
has created a complex and challenging environment for managers and human resource management (HRM)
practitioners, who need to explore creative solutions to ensure the sustainability of their firms and to support their
employees to deal with this unusual crisis. Studies related to the influence of this crisis on HRM are rare in the
literature. This study is a general literature review used secondary data, with an informative purpose, that aims to
investigate recent and relevant literature which searched the impact of COVID-19 on HRM. Hence, the study
determines the key challenges and opportunities that have emerged from the COVID-19 and it provides perception
for managers and HRM practitioners into likely future organizational directions that might appear from these
opportunities. As COVID-19 is still present during the study, thus it was not possible to determine the long-term
challenges and opportunities correctly. For future studies, longitudinal analysis is proposed in determining these
challenges and opportunities.

Keywords: COVID-19; Crisis; Human Resource Management (HRM); Work from Home.
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Pandemi siirecinde miizik egitiminin dnemi kaginilmazdir. Miizigin, insan psikolojisi lizerinde yadsinmaz bir
iyilestirici giicii oldugu herkesce bilinir. Daha 6nce yapilan ¢alismalarda gegerli ve giivenilir kilinan 6gretmen ve
dgrencilere yonelik gelistirilen dlgekler, KKTC’deki Lefkosa Merkez Ilkokullarinda bulunan 12 ilkokulda 6grenim
goren 2000 6grenci ve 12 ilkokulda gorev yapan 20 6gretmene uygulanmistir. Caligmada nicel arastirma yaklagimi
kullanilarak tarama yontemi uygulanmistir. Uzaktan egitim 6grencilerinin miizik dersine karsi sergiledikleri tutum,
Serkan Yildirm, Giirkan Yildirim, Embiya Celik ve Selguk Karaman (2014) tarafindan gelistirilen “Uzaktan
Egitim Olgegi” kullanilarak dlgiilmiistiir. Bu dlgekte 18 faktdr analizi ile; Kisisel Uygunluk, Etkililik, Ogreticilik
ve Yatkinlik analiz edilecektir. Uzaktan Egitimde 6gretmenlerin miizik dersine karsi sergiledikleri tutum ise
Ramazan Ozkul, Dilek Kirnik, Oktay Doniik, Yusuf Altunhan, Yahya Altunkayak (2020) tarafindan belirlenen
“Uzaktan Egitim Degerlendirme Olgegi” kullanilarak 6l¢iilmiistiir. Uygulanan bu &lgekle iki farkli alan olan
Teknik ve Ogrenme siireci dl¢iilmeye calisilacaktir. Bu ¢alismada uzaktan egitim konusunda teknolojinin takip
edilmesi, kisisel ve mesleki gelisimlerde uzaktan egitim i¢in kullanilan araglarin etkinligi ortaya konulmaktadir.

Anahtar Kelimeler: Miizik Egitimi, Uzaktan Egitim Olgegi, Uzaktan Egitim Degerlendirme Olgegi, KKTC

A Scale Application for Music Lesson of Teachers and Students on Distance
Education in TRNC Primary Schools

The importance of music education is inevitable in the pandemic process. Everyone knows that music has an
undeniable healing power on human psychology. The scales developed for teachers and students, which were made
valid and reliable in previous studies, were applied to 2000 students studying in 12 primary schools in Nicosia
Central Primary Schools in TRNC and 20 teachers working in 12 primary schools. In the study, the survey method
was applied by using the quantitative research approach. The attitude of distance education students towards the
music lesson was measured using the "Distance Education Scale" developed by Serkan Yildirm, Giirkan Yildirim,
Embiya Celik and Selguk Karaman (2014). With 18 factor analysis on this scale; Personal Suitability,
Effectiveness, Instruction and Appropriateness will be analyzed. The attitudes of teachers towards music lessons
in distance education were measured using the "Distance Education Evaluation Scale™ determined by Ramazan
Ozkul, Dilek Kirnik, Oktay Doniik, Yusuf Altunhan, Yahya Altunkayak (2020). With this scale applied, two
different fields, Technical and Learning process, will be tried to be measured. In this study, following the
technology in distance education and the effectiveness of the tools used for distance education in personal and
professional development are revealed.

Keywords: Music Education, Distance Education Scale, Distance Education Evaluation Scale, TRNC
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ABSTRACT

Indonesia has implemented an asymmetric decentralization policy in order to overcome separatism, preserve the
culture, and the specificity of DKI Jakarta as the central government area. The asymmetric decentralization policy
was given to the provinces of Papua, West Papua, Aceh, Jakarta, and Yogyakarta. The implications of this policy
have consequences for transfer funds to local governments. This study aims to explain the effect of asymmetric
decentralization policies on regional economic development. This research uses panel data with Fixed Effect
Model (FEM) and Random Effect Model (REM) analysis methods. The results of the analysis show that the
asymmetric decentralization policy which is manifested in the asymmetry of fiscal transfers affects local economic
development as indicated by an increase in economic growth and the Human Development Index (HDI).

Keywords: Asymmetric Decentralization, Fiscal Transfer, Local Economics
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ABSTRACT

Following the path of economic liberalization, the government of India has opened the door of Globalization here
in India in 1991 as a modernization means and process to brought about quick and rapid socio-economic changes
of the country. But since the time of its inception, it has brought no significant changes in the prevailing problems
of the country what the government of India aspired to achieve. The optimistic campaign and claim that was made
by the government and the staunch proponents of Globalization to create an ambience where there will be a
possible situation to establish convergence of income, social solidarity, universal access to modern knowledge and
technology, realization of optimal living standards for all sections of population and in getting other basic amenities
of life. But in actual practice their claim in favor of Globalization has not brought about desired changes of all
sections of people of India. In a castes ridden country like India, millions of people are still struggling to make
them free from the stigmas of low caste identity, untouchability and so. Of these many low castes, the socio-
economic conditions of the Chamars, one of the major occupational groups (Briggs, 1920: 11) of India known by
different names in different regions are traditionally associated with several menial hereditary occupations such as
skinning hides of dead cattle, tanning raw hides, handling carcasses of dead animal, making of shoes and other
leather goods. These menial works and certain despicable food habits like eating carrion (Risley, 1998: 95) have
made these occupational groups as unclean and loathsome to higher castes Hindus (Galanter, 1984: 14). The
process of Globalization has affected these groups of people severely.

Keywords: Economic Liberalization, Globalization, Castes Ridden, Untouchability, Stigma, Chamars.
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ABSTRACT

This paper aim to present the role that the performance monitoring tools, such as balanced scorecard,

dashboards, reporting, have in ensuring the integration of the information, the data, between the operational
planning and strategic planning. In the current litterature, authors, are mentioning that sometiems strategies are not
linked with the operational planning, so neither the budgets are (seen as important planning tools here) and
management cannot achieve of course their targets set for the future.
The study is focusing on dashboards as performance tracking tool, accordingly to the kind of data we had access,
and is based on historical data coming from realised budgets and forecasted values using moving averages and
time series as methods. By putting together all this kind of data, through this tool, we have we can show real time
information and future predictions to the management that can help in taking decision very quick and adapt the
strategies and the planning for the future according to current status of the business.

Keywords: Operational Planning, Budgeting, Strategic planning, Dashboards
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ABSTRACT

Being established by Walid Al Ibrahim, a relative of the Saudi king, the Saudi channel MBC has tried ever since
its establishment in 1991 to be the voice of the Saudi political elite. Given that starting from 2001, Saudi kings
have committed themselves to improving the situation of Saudi women, MBC’s programs have, consequently,
shown a steady move towards more inclusion of Saudi females. Through a content analysis of The Biggest Winner,
Project Runway Middle East and Top Chef, which are three reality TV programs broadcast on MBC between 2006
and 2019, the paper at hand attempts to investigate the growing empowerment of Saudi women in the programs
under study. Leaning on the feminist perspective, the study at hand seeks to prove how the role of Saudi women
in MBC’s reality programming evolved from mere visibility with the Biggest Winner’s Dareen to agency and
control with Top Chef’s Sama. Throughout the years, the Saudi participants in MBC’s reality shows have moved
from docile veiled females to fierce, strong and competitive women who take control of their lives and bodies,
which will be revealed through the current qualitative paper.

Keywords: Saudi Women; MBC; Reality Programs; Female Empowerment
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OZET

Isletmelerde yiiksek diizeyde motive olmus calisanlar yiiksek diizeyde verimlilik elde etmede 6nemli &lgiide
etkilidir. Kiiresellesme, teknolojik gelismeler rekabeti artirmis, ayn1 zamanda kiiresellesmeyi de hizlandirmistir.
Kaynaklarin bosa harcanmadan 6rgiitiin amag ve hedeflerine ulasmada kullanilmas1 gerekmektedir. isgérenlerden
en yiiksek diizeyde verim almanin yolu motivasyonu yiiksek tutabilmektir. Calisanlarin isi yapabilme yeterliligi
ne kadar yiikksek olursa olsun motivasyonu istenilen diizeyde degilse en yiiksek performans da
saglayamayacaklardir (Tunger, 2013). Konaklama endiistrisi uzun zamandir iggérenlerini isleri ile ilgili nasil
motive ve tatmin edebilecekleri konusunda ¢aba harcamaktadir. Konaklama endiistrisindeki yiiksek isgoren
devrinin igin tabiatindan (diisiik maas, uzun ¢alisma saatleri) kaynaklandigma inanilir. Bdylelikle bu yiiksek
isgdren devri problemine dikkat cekmek icin, iggdren motivasyonu, otel operasyonlarindaki yoneticiler i¢in stirekli
devam eden kritik bir durum olarak gériilmektedir (Chiang ve Jang, 2008). Chitiris (1990), “motivasyonu, isteki
davranislarin en 6nemli belirleyicisidir ve eger kisi demotive veya moralsiz ise yiiksek yeterlilik ve yiiksek seviye
is egitimi dahi yliksek performansla sonu¢lanmayacaktir” diyerek motivasyon kavraminin altini ¢gizmistir. Lee-
Ross (2005), isyerindeki motivasyonla; verimlilik, kendini adama, ig tatmini isyerinde kalma niyeti ve moral
yikimi gibi orgiitsel pratik ¢iktilar arasindaki bagi detaylandirmistir. Literatiire bakildiginda, otel endiistrisinde
yetersiz 6deme, diisiik is glivenligi, siirl egitim ve gelisim firsatlart ve yiiksek isgiicii devri gibi sorunlarin
yaninda, sosyal hayatla uyusmayan mesai saatleri ve otellerdeki fazla is yiikii de telafi edilemeyen sorunlarin
yasanmasina sebep olmustur. Bu sorunlar iggorenlerin moral ve motivasyonlarimi da olumsuz ydnde
etkilemektedir. Calisma, turizm isletmelerindeki isgdrenlerin yasam kalitelerini etkileyen ¢alisma sartlarinin
onlarin ig yasam kalitesi {izerinde 6nemli bir problem yagsanmasina sebep olan moral ve motivasyon faktorleri
iizerinde ne kadar 6nemli oldugunun ortaya ¢ikarilmasi amacini tasimaktadir. Dolayisiyla, isletmelerde yasanan
bu sorunlarin hem igsgorenler hem de isverenler agisindan éneminin farkina varilmasi ve bu yonde yasanabilecek
sorunlarin dniine gegilebilmesini saglamak agisindan ¢aligma 6nem arz etmektedir.

Anahtar Kelimeler: Moral, Motivasyon, Motivasyon Araglar1, Turizm Isletmeleri.

Conceptual Evaluation of the Importance of Morale and Motivation in
Tourism Establishments

ABSTRACT

Highly motivated employees in businesses are significantly effective in achieving high levels of productivity.
Globalization, technological developments have increased competition, but also accelerated globalization.
Resources should be used to achieve the goals and objectives of the organization without wasting it. The way to
get the highest level of efficiency from the employees is to keep their motivation high. No matter how high the
employees' ability to do the job is, if their motivation is not at the desired level, they will not be able to provide
the highest performance (Tuncer, 2013). The hospitality industry has long struggled with how they can motivate
and satisfy their employees with their jobs. The high turnover in the hospitality industry is believed to be due to
the nature of the job (low salary, long working hours). Thus, in order to draw attention to this high turnover
problem, employee motivation is seen as an ongoing critical situation for managers in hotel operations (Chiang &
Jang, 2008). Chitiris (1990) underlined the concept of motivation by saying that “motivation is the most important
determinant of behavior at work, and even high competence and high level of job training will not result in high
performance if the person is demotivated or demoralized”. Lee-Ross (2005), with motivation at work; He detailed
the link between organizational practical outcomes such as productivity, dedication, job satisfaction, intention to
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stay, and demoralization. Looking at the literature, in addition to problems such as insufficient pay, low job
security, limited training and development opportunities and high workforce turnover in the hotel industry,
working hours incompatible with social life and excessive workload in hotels have also led to problems that cannot
be compensated. These problems also negatively affect the morale and motivation of the employees. The aim of
the study is to reveal how important the working conditions that affect the life quality of the employees in tourism
enterprises are on the moral and motivation factors that cause a significant problem on their work life quality.
Therefore, the study is important in terms of realizing the importance of these problems experienced in businesses
both for employees and employers and to prevent problems that may be experienced in this direction.

Keywords: Morale, Motivation, Motivational Tools, Tourism Establishments.
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ABSTRACT

Inclusion of spirituality in business and management school has been a topic of interest to practitioners and
researchers, and there are studies emphasizing the importance of spirituality in business and management
education. The purpose of this qualitative single case study was to explore how students perceive the effects of
spiritually embedded programs in improving their sustainability mindset in terms of developing their commitment
in giving social impact and preserving the nature. The research triangulated the students interviews with reflective
essays and direct observations to cross examine the viewpoints expressed by interviewees. Using the sustainability
mindset framework, the results indicated that spiritually embedded development phases encourage students’
commitment to be a change maker both on making social impacts and preserving the nature, which suggests the

value of spirituality development process in a business school setting.

Keywords: Spirituality Development; Business and Management Education, Higher Education, Sustainability
Mindset, Diversity
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ABSTRACT

Relevance of the research: The Silk Road has played a major role in the historical development of Afro-Eurasia.
Modern life is unimaginable without globalization and its consequences. But globalization is not a new
phenomenon. It takes us back to the distant past.

The trade did not start with Silk Road, but it radically expanded its scope. The alliances formed by mostly unknown
merchants changed the world more than any political or religious leader.

As in ancient times, the New Silk Road project aims to find the shortest and fastest alternatives to Asia's fast-
growing markets, diversify communications, spread technology, and provide a stable supply of energy.

The TRACECA, as well as the Baku-Thilisi-Ceyhan "Great QOil Pipeline" and the Baku-Thbilisi-Erzurum "Great
Gas Pipeline" are already operating under the New Silk Road project, which have significantly changed the
economic reality in the Caspian-Black Sea region, created new conditions for development. The new Silk Road
will strengthen not only the countries of the Caucasus, but also will increase Europe's energy security.

Keywords: Silk Road, Common Language, Commerce, Connect the World
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ABSTRACT

In this exhibition we will address the economic growth of the countries of Latin America, Canada, and the United
States. Using the economic growth cycles methodology from the beginning of the 21st century to the present, we
will determine the bullish and bearish phases of each country, as well as the gains in terms of economic growth of
each one. What does at first sight the empirical evidence tell us about the periods analyzed? Is greater external
openness convenient for Latin American countries? Do regional blocks tend to converge or differ in their growth
patterns? Can we learn Economic Policy Lessons from this approach? These questions will be the subject of our
presentation and analysis.

Keywords: Economic Growth in America, Convergence, Gains, Lessons in this Century
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ABSTRACT

Teenage pregnancy also known as adolescent pregnancy refers to teenagers having children. The unplanned
teenage Pregnancies carry extra risk to both the mother and the child on one-hand and increase in school dropouts
due to pregnancy on the other. Eswatini is also not an exception to the issue of teenage pregnancy, the AEC report
2018 on schools dropout shows pregnancy as the second reason for school drop out after family reason and 23
percent of school dropouts in 2017 were due to teenage pregnancy which means 1 in 5 of teenagers dropped school
due to pregnancy.

The present research undertakes analysing the role of sex education in preventing teenager pregnancies leading to
educational attainment of girls without dropping out of the school. The study is conducted on secondary schools
at Manzini Region in Eswatini. A total of 40 administrative teachers from secondary schools participated in the
study. In order to have an insight into teenage pregnancy and sex education in secondary schools a questionnaire
was distributed to collect information relevant to the research topic. Each school had one participant as more
participants from same school would have given similar results. More than half of secondary school participated
in the study, as there are 70 secondary schools in Manzini region. The research applied qualitative descriptive
research paradigm, supported by quantitative data based on theories related to keyword of research.

The study is useful to the ministry of education in Eswatini, Non-Governmental organisations working with
teenagers, schoolers, parents and the society to hold hands together and regulate teenage pregnancy and its effects.
It is also useful as a source of information to researchers interested in studying relevant areas of study.

The research exhibits participation of male respondents who are graduate and above. The participant support sex
education at school level involving the stakeholders like the community members and parents for sex awareness.
The respondents expressed that the relation between sex education and teenage pregnancy and they attests that
since the introduction of Life Skills education (SLE) in secondary schools the numbers of teenage pregnancies has
changed in schools and its believed that sex education decreases teenage pregnancy. It is relieved to know that,
majority of the schools in Manzini at Eswatini offer sex education in their school as they have witnessed teenage
pregnancy at their respective schools leading to gradual increase in school dropouts.

It’s recommended that, the stakeholders must be engaged in sex education. Creating sex education content should
also involve parents and society as understanding the importance of sex education amongst children and provision
of some necessities to female students so that they do not engage in sexual intercourse with adults for their basic
needs.

Keywords: Teenager - Pregnancy - Sex Education — Empowerment
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ABSTRACT

Digital transformation means adopting new methods by changing the existing methods. In digital transformation,
banks have adopted new changes by changing their traditional methods. Business activities have been changed by
adopting new methods, which have benefited the customers. Seeing the current situation, the banking sector has
called for digital revolution by changing its entire activities. Digital transformation means redefining business
activities in this new digital age. There are four main components of this change, first is the process, second
technology, third component is the data and fourth component is the organization change. Technical changes are
second component according to this component many changes have done in the banking sector, after covid the
whole world situation has been changed. Third component is data; new changes have been made by bank for
securing the customers data. Fourth component is organizational change; many changes have been made in the
environment within the bank. In this paper many advantages, benefits and future activities of banking
transformation has been shown in this chapter. In this chapter we have shown the eight factors that drive digital
transformation in banking industry.

Keywords: Digital Transformation, Banking Sector, Technologies
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ABSTRACT

Background: Maternal deaths are frighteningly high globally due to relatively non-utilization and non-use of
maternal health services by a sizeable proportion of women in rural communities. Women in North-western
Nigeria, are presently experiencing the worst survival due to key components of maternal health services not been
utilized. Some predisposing factors affecting women not to utilize service being provided at Primary Health
Centres (PHCs) are discussed. The study therefore explores the predisposing factors affecting utilization of
Maternal Health Services (MHS) provided by PHCs at Sabon-Gari Local Government area, Kaduna State, Nigeria.
Methodology: A cross sectional survey design was adopted.

Result: Findings revealed that age, educational background, income significantly influence women to access
maternal health services available at primary health centres though most community members do not fully accept
the use of modern health services at primary health centres and this has posed a lot of problem to the health sector.
Conclusion: Community heads, religious leaders and traditional leaders should adequately support women in rural
communities. Effective community enlightenment programme should be put in place in the rural areas by both the
government and non-governmental organizations to improve the utilization of Maternal Health Services provided
by Primary Health Centres. Stakeholders in maternal health programmes including government and community
members should encourage male involvement in MHS utilization of their wives through effective public
enlightenment and community mobilization.

Keywords: Predisposing Factors, Women, Maternal Deaths, Primary Health Centres
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OZET

Dijital doniisiim ile birlikte bu doniisiim, sosyal hayati, meslek seg¢imlerini, iiretim maliyetlerini, politik,
kiiltiirel ve ekonomik anlamda birgok alani etkilemis ve bildigimiz herseyin maskesini degistirmistir. Dijital
doniisim 21. yilizyilda globallesmenin de hizlanmasina sebep olmus ve diinya ekonomisinin hizli bir sekilde
biiylimesini ve degismesini saglamistir. Bu degisim bilgi-iletisim teknolojileri temelinde, ekonomik iglemleri,
mevcut is yapma tekniklerini degistirmis ve dijital ekonomi kavramini ortaya ¢ikarmistir. Dijital ekonomi kavrami
ilk olarak Don Tapscott tarafindan 1995’de yayinlanan “The Digital Economy: Promise and Peril in the Age of
networked Intelligence” kitab: ile literatiire girmistir. Sanayi devriminden sonra en 6nemli gelisme olarak
gosterebilecegimiz “Dijital Ekonomi” ile birlikte ticaret basta olmak tizere uluslararasi smirlarin ortadan
kalkmasimni saglamustir. Internette yapilan ticaretler basta olmak iizere hayatin bir¢ok noktas1 bu platforma
taginmigtir. Bu gelismeler literatiirde “Dijital Ekonomi”, “Dijital Doniisiim”, “Bilgi Teknolojileri”, “Dijital
Platform”, “Dijital Devrim”, “Yeni Ekonomi”, “Ag Ekonomisi”, “Internet Ekonomisi” gibi bir¢ok kavram ile
aciklanmaya calisilmigtir. 2021 yili sonu itibariyle kiiresel dijital ekonominin biyiikligi yaklasik 4,9 trilyon $’a
ulagmasi beklenmektedir.

Anahtar Kelimeler: Dijital Doniisiim, Dijital Ekonomi, Internet Ekonomisi.

Effects Of Digital Transformation On Economy: Digital Economy
ABSTRACT

Along with the digital transformation, this transformation has affected social life, career choices,
production costs, many areas in political, cultural and economic terms and changed the mask of everything we
know. Digital transformation has accelerated globalization in the 21st century and has enabled the world economy
to grow and change rapidly. This change, on the basis of information and communication technologies, has
changed economic transactions, current business methods and revealed the concept of digital economy. The
concept of digital economy first entered the literature with the book "The Digital Economy: Promise and Peril in
the Age of networked Intelligence" published by Don Tapscott in 1995. With the "Digital Economy", which we
can show as the most important development after the industrial revolution, it has ensured the disappearance of
international borders, especially trade. Many aspects of life, especially commerce on the Internet, have been moved
to this platform. These developments have been tried to be explained in the literature with many concepts such as
"Digital Economy"”, "Digital Transformation”, "Information Technologies”, "Digital Platform", "Digital
Revolution”, "New Economy", "Network Economy”, "Internet Economy". By the end of 2021, the size of the
global digital economy is expected to reach approximately $4.9 trillion.

Keywords: Digital Transformation, Digital Economy, Internet Economy.
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Kiiresellesme ile birlikte devletlerin rolleri genislemis, iilke sinirlart ortadan kalkmig ve devletlerin
¢ozmesi gereken sorunlar ¢esitlenmistir. Bununla birlikte Devlet’in varolma sebeplerinden biri olan kamusal
mallarin taniminin da kiiresellesme ile birlikte gesitlendigi goriillmektedir. Savunma, diplomasi, adalet gibi mallari
ornek olarak verdigimiz kamusal mallarin yanina, iilke siirlarmin kalkmasi ile birlikte yerel kamusal mallar,
bolgesel kamusal mallar, kiiresel kamusal mallar gibi yeni ayrimlar ve tanimlamalar gelmistir. Bu tanimlamalar
ile birlikte devletlerin iiretmesi gereken mal ve hizmetler de artmistir. Bunlara 6rnek vermek gerekirse; bilgi
iiretimi, terdrden korunma, uluslararasi hukuk, iklim degisiklikleri ile miicadele, ¢evre kirliligi ile miicadele,
bulasict hastaliklar ile miicadele, kiiresel yoksulluk vb. seklinde siralanabilir. 20. yilizyilin sonlarinda ortaya atilan
ve 21. ylizyilda siirdiiriilebilir kalkinma kavramu ile birlikte giindemin esas konularindan biri haline gelen kiiresel
kamusal mal kavramini, faydasi veya zararlari iilke sinirlarini asan, hatta faydasi veya zararlart sonraki nesilleri
etkileyecek olan mallar seklinde tanimlayabiliriz.

Anahtar Kelimeler: Kiiresel Kamusal Mallar, Kamusal Mallar, Kiiresellesme.

Analysis Of Global Public Goods From A Public Economy Perspective

ABSTRACT

With globalization, the roles of states have expanded, country borders have disappeared and the problems
that states need to solve have diversified. However, it is seen that the definition of public goods, which is one of
the reasons for the existence of the State, has also diversified with globalization. New distinctions and definitions
such as local public goods, regional public goods and global public goods came with the abolition of the borders
of the country. With these definitions, the goods and services that states should produce have also increased. To
give an example of these; information production, protection from terrorism, international law, combating climate
change, combating environmental pollution, combating infectious diseases, global poverty, etc. can be listed as.
We can define the concept of global public goods, which was introduced at the end of the 20th century and became
one of the main topics of the agenda with the concept of sustainable development in the 21st century, as goods
whose benefits or losses exceed the borders of the country, and whose benefits or losses will affect the next
generations.

Keywords: Global Public Goods, Public Goods, Globalization.
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213 sayili Vergi Usul Kanunu'nun ek 11. maddesinde, vergi incelemesine dayanilarak tarh edilecek
vergiler ve bunlara iliskin kesilecek vergi cezalariyla (kagakeilik fiilinden kaynaklananlar haric) ilgili, tarhiyat
oncesi uzlagsma yapilabilecegi hilkkmii yer almaktadir. Bu uygulama miikelleflere, tarh edilecek vergi ve kesilecek
cezalarla ilgili olarak, tarhiyattan dnce vergi idaresi ile goriisme ve uzlasma olanagi sunmaktadir. Boylece,
miikellefler vergi ve ceza miktarinin bir kismidan ya da tamamindan kurtulma sansi bulurken, vergi idaresi de
miikelleflerin yargi yoluna bagvurmasint engellemekte, vergi ve cezanin bir an once tahsil edilmesini
saglamaktadir. Uzlagma, ihtilaflarin idari agamasinda ¢éziimiinde dnemli ve etkin bir yontemdir.

S6z konusu uygulamanin kapsamina giren cezalarda 2018 ve 2021 yillarinda bir takim degisiklikler
yapilmistir. Buna gore, 7103 sayili kanun ile 2018 yilinda tarhiyat 6ncesi uzlagsma kapsamindan ¢ikarilmis olan
usulsiizliik ve 6zel usulsiizlik cezalari, 7338 sayili Kanun ile yeniden tarhiyat oncesi uzlagma kapsamina
alinmistir. Ancak bu yeni uygulama, usulsiizliik ve 6zel usulsiizliik cezalarinin tamamini kapsamamaktadir. Bu
cergevede, vergi incelemesi neticesinde tespit edilen ve cezayi gerektiren fiil bazinda kesilecek toplam ceza tutari
dikkate alinarak yapilan degerlendirme sonucunda maddeye gore belirlenen tutari asan usulsiizlik ve o6zel
usulsiizliik cezalar tarhiyat 6ncesi uzlasmaya konu edilebilecektir.

Calisma kapsaminda tarhiyat 6ncesi uzlagsmanin kapsaminda yasanan degisimler, bu degisimlerin
amaglari ile uygulamaya fiili ve olasi yansimalar1 ele alinip degerlendirilmistir. Yaptigimiz degerlendirmelerde,
yapilan degisikliklerle tahsilatin hizlandirilmasi, vergisel uyumun artirilmasi ve ihtilaflarin azaltilmasinin
amaglandig1 tespit edilmistir.

Anahtar Kelimeler: Uzlasma, Vergi incelemesi, Vergi Usul Kanunu

Changes and Evaluation of the Consiliation Before Assessment

ABSTRACT

In the additional article 11 of the Tax Procedure Law No. 213, there is a provision that consiliation before
assessment can be made regarding the taxes to be levied on the basis of the tax inspection and the related tax
penalties (excluding those arising from the act of smuggling). This practice offers taxpayers the opportunity to
negotiate and reconcile with the tax administration regarding the tax to be assessed and the penalties to be imposed.
Thus, while taxpayers have the chance to get rid of some or all of the tax and penalty amount, the tax administration
prevents the taxpayers from applying to the judiciary and ensures that the tax and penalty are collected as soon as
possible. Conciliation is an important and effective method in resolving disputes at the administrative stage.

In 2018 and 2021, a number of changes were made in the penalties covered by the said application.
Accordingly, irregularity and special irregularity penalties, which were excluded from the scope of consiliation
before assessment in 2018 with the Law No. 7103, were again included in the scope of consiliation before
assessment with the Law No. 7338. However, this new application does not cover all irregularity and special
irregularity penalties. In this framework, irregularity and special irregularity penalties exceeding the amount
determined according to the article, as a result of the evaluation made by taking into account the total penalty
amount to be imposed on the basis of the act that requires the penalty, may be subject to consiliation before
assessment.

Within the scope of the study, the changes in the scope of the consiliation before the assessment, the
purposes of these changes and their actual and possible reflections on the practice were discussed and evaluated.
In our evaluations, it has been determined that the changes are aimed at accelerating collection, increasing tax
compliance and reducing disputes.

Keywords: Consiliation Before Assessment, Tax Examination, Tax Procedure Law
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OZET

Tiirkiye Cumbhuriyeti Anayasasinin benimsedigi vergilendirmenin yasallig1 ilkesi, verginin tarh ve
tahakkuku kadar tahsili asamasinda gegerlidir. Bu ¢er¢evede, Tiirkiye’de kamu alacaklariin tahsilinde izlenecek
usulleri belirleyen 6183 sayili Amme Alacaklarinin Tahsil Usulii Hakkinda Kanun uygulanmaktadir. Bu kanun
ile, kamu hizmetlerinin siirekliligi, kamu alacaklarimin belirli siirelerde ve kisa zamanda tahsil edilmesi
zorunlulugu gozetilerek, kamu alacaklari igin genel takip sisteminden ayri bir takip ve tahsil usulii benimsenmistir.

Kamu alacaklari i¢in belirlenen bu 6zel takip sistemi ile belirlenen temel ilkelerden biri vergi alacagim
giivence altina almaktir. Bu ¢ergevede, tahakkuk etmemis kamu alacaklarinin korunmasi amaciyla teminat, ihtiyati
haciz ve ihtiyati tahakkuk; tahakkuk etmis kamu alacaklarinin korunmasi amaciyla diger korunma hiikiimlerine
(rtichan hakki, iptal davasi ve bazi sorumluluk hiikiimleri) kanunda yer verilmistir.

6183 sayili Kanunun 24 ila 31. maddelerinde “iptal davasi” olarak zikredilen yontemle, kamu idaresine,
kamu alacaginin tahsiline engel olmak igin yapilan ve kanunda sayilan bazi tasarruflart dava yoluyla iptal
ettirebilme hakki verilmektedir. Bu ¢er¢cevede hiikiimsiiz sayilan islemlerden bir kismi da Kanunun 30.maddesinde
sayilmistir. Buna gore, bor¢lunun mali bulunmadigi veya borcuna yetmedigi durumlarda, borglunun kamu
alacaginin bir kismini ya da tamaminin tahsilini imkansiz hale getirmek amaciyla, bor¢lunun amacni bilen veya
bilmesi gereken kisilerle yaptig1 tim islemler hiikiimsiizdiir.

Calisma kapsaminda, Kanun metninden agik¢a anlagilmayan, bor¢lunun amacini bilen veya bilmesi
gereken kisilerin kim oldugu Yargitay ve Danistay kararlari ¢ergevesinde ele alinmistir. Yargi kararlarinda bu
kisilerin belirlenmesinde, akrabalik, ortaklik, vekalet, bor¢-alacak iliskisi, yiiriitiilen meslek, niifusa kayitli olunan
ve yasanilan yer gibi kriterlerin esas alindigi goriilmiistiir.

Anahtar Kelimeler: iptal Davasi, Giivence, Bilen, Bilmesi Gereken, Kamu Alacaklarinin Korunmasi

Criteria Used by Judicial Institutions in Determining Persons Who ""Know
or Should Know" the Borrower's Purpose in Cancellation Actions

ABSTRACT

The principle of legality of taxation adopted by the Constitution of the Republic of Turkey is valid at the
stage of tax collection as well as its assessment and accrual. In this framework, Law No. 6183 on Collection
Procedure of Public Claims, which determines the procedures to be followed in the collection of public receivables
in Turkey, is implemented. With this law, a separate follow-up and collection procedure from the general follow-
up system has been adopted for public receivables, taking into account the continuity of public services and the
obligation to collect public receivables within certain periods and in a short time.
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One of the basic principles determined by this special follow-up system determined for public receivables
is to secure tax receivables. In this framework, collateral, precautionary attachment and precautionary accrual in
order to protect unaccrued public receivables; In order to protect accrued public receivables, other protection
provisions (preemptive right, cancellation lawsuit and some liability provisions) are included in the law.

With the method referred to as “cancellation action” in Articles 24 to 31 of Law No. 6183, the public
administration is given the right to annul certain savings, which are enumerated in the law, to prevent the collection
of public receivables through litigation. In this context, some of the transactions deemed invalid are listed in Article
30 of the Law. Accordingly, in cases where the debtor has no assets or is not sufficient for his debt, all transactions
made by the debtor with people who know or should know the purpose of the debtor in order to make it impossible
to collect some or all of the public receivables are null and void.

Within the scope of the study, who is not clearly understood from the text of the Law, who knows or
should know the purpose of the debtor, has been discussed within the framework of the decisions of the Supreme
Court and the Council of State. It has been observed that in the determination of these persons in judicial decisions,
criteria such as kinship, partnership, power of attorney, debt-credit relationship, occupation, registered and living
place are taken as basis.

Keywords: Cancellation Case, Assurance, person who knows, Person who needs to know,, Protection of Public
Claims
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OZET

Bu calismanin amaci, orgiitsel adalet ile yenilikgi i davranigi arasindaki iliskide bilgi paylagiminin araci roliinii
incelemektir. Bu calisma i¢in Tiirkiye'de faaliyet gosteren iiretim sektorii isletmelerinden veriler toplanmistir. 122
caligandan olusan bir 6rneklem PROCESS makrosu kullanilarak aracilik analizine tabi tutulmustur. Sonuglar,
orgiitsel adaletin yenilikgi is davranisi ile pozitif iliskili oldugunu gostermistir. Ayrica bilgi paylagiminin rgiitsel
adalet ile yenilik¢i is davranisi arasindaki iligskide araci rolii oldugu bulunmustur. Bu calisma, bilgi paylagimini
temel bir aract mekanizma olarak vurgulayarak orgiitsel adalet ve yenilikei is davranisi arasindaki baglantiyi
netlestirmeye ¢alismaktadir.

Anahtar Kelimeler: Orgiitsel Adalet, Bilgi Paylasimi, Yenilik¢i Is Davranist

Organizational Justice and Innovative Work Behavior: The mediating Role
of Knowledge Sharing

ABSTRACT

The purpose of this study is to investigate the mediating role of knowledge sharing in the relationship between
organizational justice and innovative work behavior. Data were collected for the present study from various
manufacturing sector organisations functioning in Turkey. A sample of 122 employees was subjected to mediation
analysis using the PROCESS macro. The results showed that organizational justice was positively related with
innovative work behavior. Further, knowledge sharing was found to have a mediating role in the relationship
between organizational justice and innovative work behavior. This study attempts to clarify the link between
organizational justice and innovative work behavior by emphasizing knowledge sharing as an underlying
mediating mechanism.

Keywords: Organizational Justice, Knowledge Sharing, Innovative Work Behavior
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ABSTRACT

The study examined the nexus between government trade policies and foreign direct investment. The study proxied
government trade policies as tax policy, balance of payment and trade openness while foreign direct investment is
proxied as equity capital, re-investment capital and intra company loan. The study adopted conceptual research
design. The study collected data from past literature review and article published in reputable international or local
journals. The study developed a conceptual model to explain the relationship that existed between the variables.
The findings showed that government trade policies attract foreign direct investment while foreign direct
investment attract government trade policies. The model also incorporated exchange rate and corruption, safety,
market size, transportation facilities, road network, electricity and energy which implies that foreign direct
investment is influenced by corruption and corruption also affects government trade policies. Also, exchange rate,
corruption, safety, market size, transportation facilities, road network, electricity and energy also affected
government trade policies such as tax policy, balance of payment and trade openness. These variables have effect
on the inflow of foreign direct investment in the world. The study recommended that government should continue
to ensure effective government trade policies such trade openness, tax policy and balance of payment since it can
attract foreign direct investment. Also, foreign direct investors should be encouraged to invest in foreign countries
since their investment attracts or change government policies.

Keywords: Trade Policies, Tax Policy, Balance of Payment, Foreign Direct Investment
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OZET

Sahip olunan iste bir takim egitim ve tecriibeler kazanarak yiikselme anlamina gelen kariyer, iizerinde ciddi sekilde
diisiiniiliip karar verilmesi gereken bir durumdur. Ciinkii kisilerin bu konuda verecegi yanlis bir karar kigilerin hem
is hem de sosyal hayatlarinda olumsuz sonuglara neden olmaktadir. Kariyer karar1 verirken kisiler kisisel, ailevi
ve gevresel bir¢ok faktor etkilenebilmektedir. Bu faktorlerden bir tanesi sahip olunan kisilik 6zellikleri, bir digeri
de zeka tiirlidiir. Bu calismada amag, kisiligi temelde disadoniik ve icedoniik kisilik 6zelligi olarak ele alan
Eysenck kisiligin ve sosyal zekanin kariyer kararlilig1 lizerine etkisini tespit etmektir. Nicel aragtirma yontemine
gore tasarlanan arastirma verileri Kirikkale ilinde bulunan kiigiik sanayi sitesindeki isletmelerin ¢alisanlarindan
elde edilmistir (n= 368). Veriler faktor analizi, korelasyon analizi ve regresyon analizi ile incelenmistir. Arastirma
bulgularina gére Eysenck kisiligin kariyer kararliligin1 etkilemedigi ve sosyal zekanin kariyer kararliligini negatif
yonde etkiledigi tespit edilmistir. Elde edilen sonuglarin literatiire ve arastirmacilara katki saglayacagi
diistintilmektedir.

Anahtar Kelimeler: Kisilik, Eysenck Kisilik, Kariyer, Kariyer Kararliligi, Sosyal Zeka.

Investigation of the Role of Eysenck's Personality and Social Intelligence on
Career Decidedness

ABSTRACT

Career, which means gaining some training and experience in the job, is a situation that should be seriously
considered and decided. Because a wrong decision made by people in this regard causes negative consequences in
both business and social lives of people. While making a career decision, many personal, family and environmental
factors can be affected. One of these factors is personality traits, and the other is the type of intelligence. The aim
of this study is to determine the effect of Eysenck personality and social intelligence on career decidedness, which
basically considers personality as an extroverted and introverted personality trait. The research data designed
according to the quantitative research method were obtained from the employees of the small industrial estates in
Kirikkale province. (n= 368). The data were analyzed by factor analysis, correlation analysis and regression
analysis. According to the research findings, it was determined that Eysenck personality did not affect career
determination and social intelligence negatively affected career determination. It is thought that the results obtained
will contribute to the literature and researchers.

Keywords: Personality, Eysenck Personality, Career, Career Decidedness, Social Intelligence.
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OZET

Birlesmis Milletler Cocuk Haklar1 Sézlesmesi 1996 yilinda Kuzey Kibris Tiirk Cumhuriyeti (KKTC)
Meclisi tarafindan onaylanarak i¢ hukukun bir pargasi haline getirilmistir. S6zlesme, kanunla ihtilaf halindeki
¢ocuklarla ilgili ayr1 bir ¢ocuk adalet sistemi olusturulmasini gerektirmektedir. Fakat halen KKTC’de kanunla
ihtilafa diisen ¢ocuklara yonelik ayr1 bir cocuk adalet sistemi olusturulamamuistir. Bu ¢alismada, ¢ocuk sugluluguna
yonelik KKTC ceza adalet sistemi igerisinde yer alan kurumlar, siire¢ler ve mevcut yasal diizenlemeler
incelenmistir. {1k 6nce ¢ocuk suglulugu kavrami iizerine KKTC mevzuati ele alinmustir. Ardindan KKTC’de ¢ocuk
su¢lulugu tizerine harekete gegen kurumlar ve yasanan siiregler analiz edilmistir. Calisma bulgular;; KKTC’nin
¢ocuklara yonelik adalet sisteminin dogasinin ceza odakli ve reaktif oldugunu, KKTC’de ¢ocuk odakli adalet
anlayis1 eksikligi oldugunu, Cocuk Haklar1 Sozlesmesindeki degerlerin KKTC’de heniiz ilgili kurumlar tarafindan
igsellestirilemedigini ve son olarak KKTC’de reform yapilarak ¢ocuk adalet sistemi olusturulmasi gerektigini
ortaya ¢ikarmistir. Bu bulgulara dayanarak calisma, KKTC’de kanunla ihtilafa diisen ¢ocuklarin karsilagtiklari
sorunlarla basa ¢ikilabilmesi ve ¢ocuk adalet sistemi olusturulmasi igin bir dizi ¢6ziim 6nermektedir.

Anahtar Kelimeler: Cocuk suclulugu, ¢cocuk adalet sistemi, kanunla ihtilafa diisen ¢ocuklar, Birlesmis Miletler
Cocuk Haklar1 S6zlesmesi, Kuzey Kibris Tiirk Cumhuriyeti.

Children in Conflict with the Law in the Criminal Justice System of the
Turkish Republic of Northern Cyprus: Juvenile Delinquency, Institutions,
Processes and Laws

ABSTRACT

The United Nations Convention on the Rights of the Child was ratified by the Assembly of the Turkish
Republic of Northern Cyprus (TRNC) in 1996 and became a part of domestic law. The Convention requires the
establishment of a separate juvenile justice system for children in conflict with the law. However, a separate
juvenile justice system has not been established for children in conflict with the law in the TRNC. In this study,
institutions, processes and current legal regulations in the TRNC criminal justice system for juvenile delinquency
were examined. First, the TRNC legislation on the concept of juvenile delinquency was discussed. Then, the
institutions taking action on juvenile delinquency and the processes experienced in the TRNC were analyzed.
Study findings; It has been revealed that the nature of the justice system of the TRNC for children is punishment-
oriented and reactive, there is a lack of a child-centered understanding of justice in the TRNC, the values in the
Convention on the Rights of the Child have not yet been internalized by the relevant institutions in the TRNC, and
finally, a juvenile justice system should be established by reforming in the TRNC. Based on these findings, the
study proposes a series of solutions to deal with the problems faced by children in conflict with the law in the
TRNC and to establish a juvenile justice system.

Keywords: Juvenile delinquency, juvenile justice system, children in conflict with the law, United Nations
Convention on the Rights of the Child, Turkish Republic of Northern Cyprus.
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ABSTRACT

Albanian children's literature in Kosovo has not reached an overwhelming development so far. This type of
literature can become an artistic factor through the study and display of its values, providing and promoting its
importance as art. The aforementioned work has this aim in addition to the purpose of extracting and differentiating
the character of this literature - as part of the imagination and as a subject of reality. In this case, we have a binomial
of these two; a coexistence in which fantasy sometimes dominates and creates the fantastic novel, which is often
built on a fairy tale and sometimes is dominated by reality, which qualifies the works as realistic and often didactic
and educational.

The paper on “The fantastic and the real in children’s literature in Kosovo”, in the field of study of this type of
literature, aims to be proactive in Kosovo in terms of identifying the fantastic and the real, as a universe where
these two coexist artistically also as builders of the structure of most children’s works. This can be achieved by
systematically researching, through the analysis of narrative forms (narrator-author-reader, narrator character),
through text analysis (fable-subject, main events from the introduction to the main point), the function of conflicts
- their construction, characters - the system of characters (hero-real, fictional, mythological, historical,
extraordinary, main, secondary), topics and ideas (topics from fairy tales, those on national illumination, and social
emancipation, how much the topics are known as soon as they have authorial ideas), intertextual relations with
folk literature and remodeling or reconfiguration of folk literature, stylistic tools of authors and especially
construction figures - whether in prose, poetry or even the small amount of drama of this literature, the environment
(emotional and psychological impact of historical and cultural context), time and atmosphere, then attempting to
make a typology of its fiction and realistic thematic development (real novel), which define the structure of this
literature itself. Realistically, by defining where the fantastic is only as an integral element and where the fantastic
is the determinant of genre - that is, where it makes the work fantastic, we will be able to build an overview of the
typology of our children’s literature. In order to achieve this, we can also use Todorov’s theory, who qualifies the
fantastic as a suspicious, hesitant experience, of characters who know only the laws of nature and are confronted
with the appearance of something, of an unnatural event. The impossible, as imagination in our children’s
literature, is basic-fairytale like, and not mythical and ironic, so our focus will be upon it.

Through the analysis of the thematic-motivational composition, the features of the influences - literary schools of
the authors will be extracted, interpreting the fantastic to be closer to the real and the elaboration of the literary art,
along the research and differentiation of the fantastic and the real in this literature.

The fantastic and the reality are present in most of the works of our authors, such as novels, stories, poetry, and
drama.

Keywords: Fantastic, Literature, Real, Stories, Poetry, Drama, Fairy Tales, Myth, Author.
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ABSTRACT

If you do not know where you are going, no road will lead you. This well-known sentence showing the critical
link between planning and goal achievement. Most People manage their personal finances in one or two ways.
Now In India there is population of 135.26 Crore (2018) in which more than 50% of its population below the age
of 25 and more than 65% below the age of 35.You need to make plan to manage your finance. If you have lot of
money but you do not know how to manage than there is no meaning of the money. This is the era of plastic Money
and Digital UPI Payments. Plastic Money like Credit Card, Debit Card and UPI payments like Google pay, Pay
tm, Phone pay etc. Now a day’s youth are used to use more plastic money and UPI payments in their regular life.
They do not know how to manage their Finance, which they received in form of pocket money from their parents.
So many time they have no money in the mid of the month and they start using credit card and create debt on them.
Many time they become victim of online fraud. So this study will guide you that how to manage your personal
finance and how to save your money. Money will not grow up if you are saving in your piggy bank, so you need
to invest your money. Other Aspects of personal finance include banking, budgeting, retirement planning,
insurance, and estate planning and more.

Key Words: Financial Management, Working Youth, Financial Management
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ABSTRACT

Supply chain have become well dispersed, globally, with the impact on a psychotically, distance between buyers
of prominent brands, suppliers, supplying on low cost, in most of the countries globally, have seem to be bigger
on adoptive of modern slavery in supply chain. Most organisation consider modern slavery as a risk, on the basis
of private, public, data on the basis of presence of Artificial Intelligence, that is relying upon the visible data,
incidents, audits, also the facility offered, are outdated data, relying upon the information, from a third party
sources, either through audits, suppliers, leaving the perceptive to frauds, audit, deception by the suppliers in
supply chain. Supply chain in modern slavery is to identify the operations, the abuses, threats, violence, coercion,
also the misuse of power in supply chain.

Supply chain is able to understand the complexities, that in early stages is able to understand slavery globally,
lacking awareness, complexities, as the suppliers are likely to be involved in exploitation, concealing, that the
manpower would likely to conceal the activities, in order to protect, them to act, as the additional methods for
managing risk, were confined to the modern slavery risk, as many have relied on the code of conduct, with suppliers
embedded contracts, as belief in the foundation, that would suffice non-compliant labour in supply chain. Modern
Slavery in supply chain is forcing to work, without benefits, freedom, with the need for support, protection which
has impacted to bring violence, coercion, abuse of power of power, as in gig workers in supply chain.

Key Words: Modern Slavery: Artificial Intelligence: Non-Compliant: Lacking Awareness: Complexities; Exploitation:
Managing Risk
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ABSTRACT

The increased use of big data technologies and the internet has created a gold mine of online big data that can be
used to forecast the future or spot trends. Forecasting models can be prepared with the use of google trends data.
This research aims to explore how the breadth of research has extended over the last decade by analysing patterns
in research projects that have used Google Trends, a new source of big data. To identify the research trend of
utilizing google trends for preparation of forecasting models in different domains, the study bibliometrically
explores 660 articles from SCOPUS database. The period of study begins from 2009 till present. In order to
compare research trends and identify new areas for research, the study provides numerous insights for researchers
who use Google Trends for developing forecasting models. A growth in research can be witnessed from the year
2015 onwards. United States is the country with maximum publications in this field of research followed by China,
United Kingdom (UK) and Germany. Mavragani, A. is the most prolific author and has published 11 papers
relevant to the field of study. Maximum number of studies are published in journals of Plos One and Journal of
Medical Internet Research. The study evaluates the different disciplines using google trends for forecasting
purposes and reveals three major disciplines which has maximum publications in this field. The three disciplines

are Computer Science, Medicine, and Economics, Econometrics and Finance.

Keywords: Big Data, Forecasting, Google Trends, SCOPUS
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ABSTRACT

PT. Astra International Tbk. is one of the biggest companies in Indonesia that is found in many segments, such
as automotive, financial services, property, Agribusiness, Infrastructure, information technology, heavy
equipment, mining, and construction & energy. Unfortunately, in late 2019, the Covid-19 pandemic has had
several negative impacts on all activity, which affects social, economic, and shifted the behavior of consumers
of PT. Astra products and services that affect their financial performance. During the pandemic, PT Astra
products and service revenue has fallen 26% year-on-year as of September 30. The company revenue fell from
Rp 177.04 trillion to Rp 130.35 trillion. Due to that problem, the particular reason for the study is to measure the
financial performance of PT. Astra International Thk. and to examine the significant differences between the
financial performance before and after the COVID-19 Pandemic, that affected the financial performance of the
company. The data used is the financial report from before the pandemic (2019) and after the pandemic (2020).
To analyze the data, paired sample t-test and financial ratio analysis (FRA) were used. The findings showed that
the current ratio had surprisingly increased during the pandemic from 1.29 to 1.54. This actively demonstrates
that PT. Astra International Tbk. has anticipated this kind of event, even though their revenue is significantly
reduced. The author believes that the findings will be helpful for companies who continuously attempt to explore
opportunities to provide a higher return.

Keywords: PT. Astra International Thk, Financial Performance, Covid-19, Financial Ratio, Paired t-test
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ABSTRACT

The education system plays a crucial role in shaping the career choices of young people. Being
entrepreneurial can mean many things. It includes the making of new firms (entrepreneurship), and moreover how
people look at their jobs (intrapreneurship), and their behavior in the everyday lives. As outlined in the National
Education Policy (NEP-2020), a number of key competencies that can and should be developed throughout formal
education and endless learning. One of these competency is the understanding of initiative and entrepreneurship,
which refers to people's willingness and the talent to put their ideas into action. People with Entrepreneurial mind-
set demonstrate initiative, they learn from trial and error, and believe their own judgments while considering other
opinions and assessing risks; and they create their own work environments. It will be beneficial for all learners to
develop in schools and colleges the basic set of attitudes, skills, and knowledge that we call entrepreneurial
competencies. A curriculum that promotes entrepreneurial competencies must accommodate two coexisting
learning objectives: "being entrepreneurial” and "becoming an entrepreneur". Learning objectives, pedagogy, and
assessment strategies can be adjusted to meet learners' needs and interests according to a progression model.
Learning objectives for different levels of education and for vocational training will differ under a progressive
approach to entrepreneurial education.

Keywords: Education, Learning, Entrepreneurship
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ABSTRACT

The responsibility is essential to be stimulated in every individual’s life and within a society as a whole. Social
transformation of a community can only be acquired through ethical and legal series of norms of the society and
with that, style of every individual's life can be acted as a strong medium for collection, structuring and broad

dissemination of information and services for public benefits.

On this kind of mechanism an individual's accountability towards the society increases and even government
officials are too accountable in front of the society and public. Working of officials in government departments
must be transparent and should have open access to public accountability that can help them to focus on glorious
discharge of duty and services. For improvement and upgrading of oneself towards the proper functioning of the
society an individual should be supervisor with a kind of mindset and action to know the responsibility towards

the society as a whole.

Concept of the paper will be presented to analyze and research with improved strategies and tactics that how to
abolish corruption permanently from the society. The findings suggest that corruption need to be proactively and
systematically managed with effective strategies then only it is possible only to combat this menace from the

society.

Keywords: Corruption, Unethical Conduct, Governance
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OZET

Salgin siireci sirasinda tiim finansal piyasalar gibi Borsa Istanbul da cesitli agilardan etkilenmistir. Bu etkilerden
bir tanesi de Borsa Istanbul’da gerceklesen halka arzlar iizerinde gériilmiistiir. Son iki yilda ortalama halka arz
sayis1 7 olarak gergeklesirken, 2021 yilinda 52 halka arz ger¢eklestirilmistir. Bu artigin en 6nemli sebebi ise 2020
yil1 basinda 1,2 milyon olan yatirimei sayisinin, salginla birlikte 2021 yilinda 2,4 milyona ulagmasi olarak kabul
edilmektedir. Bu yiikseligin halka arzlara katilan toplam yatirimci iizerinde de etkili oldugu goériilmektedir. Halka
arza katilan yatirimci sayis1 2019 yilinda 8.625 yatirimei, 2020 yilinda 1.021.714 yatirimer iken, 2021 yilinda
8.511.326 yatirimciya yiikselmistir. Bu artig sonrasinda WFE Kasim sonu verilerine gore halka arzlardan saglanan
kaynak siralamasinda Borsa Istanbul 33. siradan 23. siraya ¢ikmistir. Diinya genelinde halka arzdan elde edilen
kaynagin kullanim alanlarina bakildiginda ise kaynaklarin ¢ogunlukla genel igletme ihtiyaclar: i¢in harcandigi,
satin alma finansmani ve borg geri 6demesinde kullanildig1 gériilmektedir. Borsa Istanbul’da 2020 ve 2021 ilk
yarisinda gerceklesen halka arz kaynak kullanim raporlari incelendiginde ise kaynaklarin genel olarak borg
O0demesi, satis ve ihracat gelistirme, yeni yatirimlar, istihdam ve kapasite artigi alanlarina aktarildig: tespit
edilmektedir.

Anahtar Kelimeler: Halka arz, Borsa Istanbul, Kurumsal Finansman

ABSTRACT

During the pandemic, Borsa Istanbul, like all financial markets, was affected from various aspects. One of these
effects was seen on the public offerings in Borsa Istanbul. While the average number of public offerings was 7 in
the last two years, 52 public offerings were held in 2021. The most important reason for this increase is considered
to be is the number of investors, which was 1.2 million at the beginning of 2020, reached 2.4 million in 2021 with
the epidemic. It is seen that this increase has an impact on the total investors participating in the public offerings.
While the number of investors participating in the public offering was 8,625 investors in 2019 and 1,021,714
investors in 2020, it increased to 8,511,326 investors in 2021. Following this increase, Borsa [stanbul moved up
from 33rd to 23rd in the ranking of funds provided from public offerings, according to WFE end-of-November
data. When we look at the usage areas of the finance obtained from the public offering around the world, it is seen
that the resources are mostly spent for general business needs, and are used in purchasing financing and debt
repayment. When the public offering resource utilization reports in Borsa Istanbul in the first half of 2020 and
2021 are examined, it is determined that the resources are generally transferred to debt payment, sales and export
development, new investments, employment and capacity increase.

Keywords: IPOs, Borsa Istanbul, Corporate Finance
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ABSTRACT

We see concept focused on math economics, statistical data and international relations for the globalization process
to the nearest future development. We introduced all the previous knowledge, skills, and attitudes necessary to get
the accepted results of the global development.

We deal with some considered results and the future relationship between math economics, international
relationships and statistical data. We call these triple relations as a triple purpose in mathematics, economy and
international relations.

These triple-purposes help us as much as possible to develop disciplinary content knowledge and generalist skills
of critical thinking and communications.

In particular, we focus to my approach on math statistical data and economics data upon international relations.
As professors, we wanted to teach international relations at a university level. Successful professional training
contributes students’ socialization in international relations institutions to enable them to become competent and
responsible employees of the state apparatus.

Keywords: Statistical Data; Survey Results; International Relations; Globalizations, Economics Comunications;
International Instructions; Training
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OZET

Bu caligmada, Afganistan’da sosyal medya ile geneksel medya arasindaki farklilik incelenmistir. Caligmada
oncelikle medya olarak, geleneksel medya ve sosyal medya kavramalar agiklanmistir. Daha sonra ¢alismanin
sosyal medya verileri ve geneleksel medya verileri incelenmeye ¢aligilmigtir. Calisma sonucunda elde edilen
bulgulara gore, bu calismada, nihayet geleneksel medyayada en ¢ok radyo giiveniliyor. Sonucuna yol agan ¢esitli
kitaplar, makaleler ve saygin sitelerden bilgiler kullanilmistir.

Afganistanda sosyal medyada facebook en giiglii iletisim araglarindan biri, su anda niifusun yiizde 25'i facebook
kullaniliyor. sosyal medya facebook ise TV ve radyodan daha az kullanilmaktadir. Ayrica, Afganistanda
geneleksel medyada radyo, en gii¢lii iletisim araglarindan biri, Su anda niifusun yiizde 73"l radyo kullanilmaktadir.

Giliniimiiziinde egemen radyo olmasinin kuskusuz en etkili nedenden birisi, geng jenerasyonun o6zellikle cep
telefonlart araciligi ile bu araglari siklikla kullaniyor olusudur. Diger bir nedeni ise Afganistan’daki Radyo,
ozellikle diisiik masrafli bir iletisim araci olmasi ve bu nedenle en yoksul bolgelerdeki insanlara bile iletigim
imkani saglamasi nedeniyle hala en giiclii iletisim araglarindan biri. Diger bir nedeni de, Afganistan’daki Radyo
ozellikle sehir merkezinden uzak, internet ve elektrik erisiminin kisitli oldugu yerlerde yasayan, yoksul ve okuma
yazmasi olmayan kisilere.

Ustelik bunlar1 begenip begenmedigi ya da yorum yapma sansini da yakalanabiliyor olusudur. Haberin diger kitle
ve sosyal iletisim kanallarindan birisi olan radyodan ne siklikla alindigi, ya da internetteki kaynaklar kadar
giivenilip giivenilmedigi sorunsalinin cevabini bulmak ise, bu ¢alismanin temel amacini olusturmaktadir. Bu
kapsamdaki arastirma yontemin, ¢esitli kitaplari, makaleleri ve saygin sitelerden elde edilen bilgilere dayanan nitel
bir yontemdir.

Anahtar Kelimeler: Medya, Medya Rolii, Sosyal Medya, Geleneksel Medya

The Comparison of Social Media and Traditional Media in Afghanistan

ABSTRACT
In this study, the difference between social media and general media in Afghanistan is investigated. In this study,
primarily the concepts of traditional media and social media are explained as media. Then, social media data and
general media data of the study were examined.
According to the findings obtained as a result of the study, in this study, the most popular radio is finally trusted
in the traditional media. We used various books, articles, and information from reputable sites that led to the result.
In Afghanistan, social media is one of the most powerful communication tools on facebook, 25 percent of the
population is currently using facebook. social media facebook is less used than TV and radio. In addition, radio in
general media in Afghanistan is one of the most powerful communication tools. Currently, 73 percent of the
population is using radio. Undoubtedly one of the most effective reasons for being the dominant radio today is that
the young generation frequently uses these tools, especially through mobile phones.
Another reason is that Radio in Afghanistan is still one of the most powerful communication tools, especially since
it is a low-cost communication tool and therefore provides communication opportunity even to the poorest people.
Another reason is that Radio in Afghanistan is especially for people who are far away from the city center, live in
places where internet and electricity access is limited, poor and illiterate.
Moreover, it is whether they like them or have the chance to comment. The main purpose of this study is to find
the answer to the question of how often the news is received from the radio, one of the other mass and social
communication channels, or whether it is trusted as much as the sources on the internet. This method of research
is a qualitative method based on various books, articles and information from reputable sites.
Keywords: Media, The Role of Media, Social Media, Traditional Media
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OZET

Tiim diinyay etkisi altina alan pandeminin ekonomiye etkisi siire¢ uzadikca artarak devam etmektedir. Ozellikle
diinyada iiretimin diismesi ve tedarik zincirlerinde yasanan sorunlarin mallarda yarattig1 fiyat artislari ile olusan
yiiksek enflasyon ortamlart yatirim alanlarinda da strese neden olmaktadir. Cogu sektérde de oldugu gibi
bankacilik sektoriinde de cesitli tedbirler ve miisterilere yaratilan imkanlar dahilinde ekonomik anlamda piyasaya
destek olunmaya c¢alisiimaktadir. Bu calismada 6zellikle Tiirkiye’de aciklanan vaka sayilari ile Borsa Istanbul
Bankacilik endeksi verileri iligkisi incelenmistir. Bunun yaninda bu iligki ortaya koyulurken kontrol verisi olarak
altin, repo, USD verileri ile FMOLS ve CCR yontemleri kullanilarak arastirilmistir. Vakalarin tim bu veriler
1s181nda arastirilan zaman araliklarinda negatif olarak etkisi oldugu bulgusuna varilmistir.

Anahtar Kelimeler: BIST, Bankacilik Endeksi, FMOLS, CCR

ABSTRACT

The effect of the pandemic, which has affected the whole world, on the economy continues to increase as the
process gets longer. The high inflation environment created by the decrease in production in the world and the
price increases caused by the problems in the supply chains also cause stress in the investment areas. As in most
sectors, efforts are made to support the market economically within the scope of various measures and
opportunities created for customers in the banking sector. In this study, the relationship between the number of
cases announced in Turkey and Borsa Istanbul Banking index data was examined. In addition, this relationship
was investigated using gold, repo, USD data and FMOLS and CCR methods as control data. In the light of all
these data, it was found that the cases had a negative effect on the investigated time intervals.

Keywords: Borsa Istanbul, Banking Index, FMOLS, CCR
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ABSTRACT

In this study, the relationship between international trade and foreign capital investments in BRICS (Brazil, Russia,
India, China and South Africa) countries was examined in terms of the period 1994-2020. CD-LM cross-section
dependency tests, Pesaran panel unit root test, Westerlund co-integration test and Dumitrescu-Hurlin panel
causality test were used on the annual panel data. The results of the research show a long-term bidirectional
relationship between international trade and foreign capital investments. In addition, the cointegration exists
between international trade and foreign dcapital investments.

Keywords: International Trade, Foreign Capital Investments, BRICS.
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ABSTRACT

In this study, the impact of international trade and foreign capital investments on financial development in Next-
11(Bangladesh, Egypt, Indonesia, Iran, Mexico, Nigeria, Pakistan, Philippines, South Korea, Turkey, and
Vietnam) countries was examined. In this context, Dumitrescu-Hurlin panel Granger causality test, Pedroni and
KAO co-integration test and FMOLS methods were used on the annual panel data from 1990-2020. As a result of
the analysis, it was determined that international trade positively affects financial development. However, no
statistically significant relationship between foreign capital investments and financial development has been
determined. The research findings provide important insights for policymakers.

Keywords: Financial Development, Foreign Capital investments, International Trade.
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ABSTRACT

In this article, the meaning of the term “Halal tourism™is described, as well as the indications of halal
tourism, the number of world Muslims and forecasts of participating Muslims after 20-30 years of offering Halal
Tourism. In addition to Halal tourism, changes in this sector, Uzbekistan’s “CrescentRating” and the development

of Halal tourism are described.

Keywords: Halal tourism, Halal tourism in Uzbekistan, Halal rating, “Crescent Rating”, HalalTrip, Master Card

AHHOTALNUA
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ABSTRACT

The study sought to assess children’s clothing. A descriptive survey design was adopted for the study. The study
was conducted in Akwa Ibom State. The population of the study consisted of all children aged 0-5 years in Akwa
Ibom State. A stratified sampling technique was used to select 40 children from each of the three (3) senatorial
districts to give 120 children aged 0-5 years of age that constituted the sample size used for the study. The
instrument titled "Assessment of Children’s Clothing Questionnaire (ACCQ)" was used for data collection. Face
and content validation of the instrument was carried out by one expert in test, measurement, and evaluation to
ensure that the instrument was accurate for the study. The Cronbach Alpha technique was used to determine the
level of reliability of the instrument. In this case, the average reliability coefficient obtained was 0.84, and this was
high enough to justify the use of the instrument. The researcher subjected the data generated for this study to
appropriate statistical techniques such as descriptive statistics for answering the research questions and simple
regression for testing the hypotheses. The test for significance was done at a 0.05 alpha level. Clothing is one of
the basic needs of human life. Clothing provides a proper way to cover the body and has numerous additional uses.
Children’s clothing is an important as well as famous arm of the current clothing industry under various categories.
It has a significant impact on children’s health, safety, and well-being. These outcomes can be affected not only
by the type of clothes that children wear, but also by many other factors related to the child, caregiver, and
environment. Different components and elements of clothing can have different impacts on children. Accessories
in clothing, such as cords, drawstrings, belts, ties, and buttons on garments, can act as safety hazards for children.
Safety and comfort are considered top priorities when selecting fabrics for manufacturing children’s apparel. In
addition to that, kids like to play, and the nature of children’s activities means that their clothes should be durable,
suitable, and flexible for lively little lives, as well as easily machine washable, as they will likely need to be cleaned
frequently. The act of putting on and taking off costumes or outfits also has physical benefits for children. It helps
kids practice language development and their social skills. Recommendations were made in the study, one of which
was that parents should avoid buying baby clothes that are made from synthetic fabrics and chemical dyes to ensure
their children’s health safety.

Keywords: Children’s Clothing, Toxic Chemicals, Safety, and Health Benefits
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ABSTRACT

This article discusses the principles, tasks and stages of the development and application of electronic
educational resources in the training of vocational education: pedagogical theory and practice of the problem of
improving the quality of education in universities and vocational colleges, the educational paradigm put forward
in the concept of modernization of education in the Republic of Uzbekistan, give a number of recommendations
on the main objectives of vocational education, the organization of the educational process, modern stages of the
development of educational space, the activation of educational and educational activities of students, including
the activation of cognitive activity of college students, and improving the quality of their training, conducting
classes on the appropriate course.

Keywords: Education, Electronic Educational Resources, Concept, Modernization, Vocational Education,
Educational And Cognitive Activity, Research Activity.
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ABSTRACT

The article studies the voltammetric behavior of MPCMDEDTC in dimethylsulphokside (DMSO) in the
presence of background electrolytes of different acid-base properties in the anodic region of polarization of a
platinum microdisk electrode. MPKMDEDTC is oxidized against the background of 0.125 M lithium perchlorate,
forming one clearly pronounced anodic wave with E1 /2 = 0.85 V, while the wave height changes in proportion
to the depolarizer concentration. Amperometric titration of mercury (II) with two indicator electrodes with a
standard solution of MPKMDEDTC in DMSO medium is proposed.

Keywords: Mercury (1), 4-Methoxyphenyl Carboxymethyl Diethyl Dithio Carbamate, Solution,
Lithium Perchlorate, N-Propanol, Dimethylsulphokside, Microdisk Electrode, Indicator Electrode, Half-Wave
Potential, Depolarizer, Background Electrolytes.
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ABSTRACT

This article mainly provides information on a convenient and correct way to increase soil fertility.
Scientific conclusions are based on facts.

Keywords: Fertility, Yield, Phytocenosis, Productivity, Biomass, Microflora, Microclimate, Biosphere,

Biohumus, Californian Red Worm.
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AHHOTANUA

[TaxTa Ba XaBO apananIMacHHUHT XaBO TPAHCIIOPTH dJIEMEHTIIAPH MYUIATH XapaKaTH, XaBO KyBypH
y3yHiuru Oyinuda TabCcUp 3TYBYM OOCHM MapaMeTpiIapy, XaBOHUHT KyBYp HUHJIard XapakaTH KOMIIOHEHTIApH,
KyBYPHHUHT XaBO YTKa3HII KOOMIUSTIAPH Ha3apHuil TaXIHJUIapH TaIKUK KHJIMHTaH.MaBXy/| ra3 TMHaMHUKacH
KOHYHJIApH aCOCHIa AMHAMUK, CTATUK Ba TYJINK OOCUMHUHT KYBYp Y3yHJIMIH OYHn4a Y3rapuiiy Ba yJapHUHT

OKUMHHUHT TYpJIM TIapaMeTpiapura OOFJIaHUIIN KOHYHHUSTIApU aHUKITaHIH.

Kanut cy3nap: [laxTa, XaBo apanaimmacu, KyByp, CTAaTUK OOCHUM, IMHAMHK 0OCHUM, TE3JIHK, 3UWINK, KyBBaT,
Kyd4, SHEPTHSL.
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ABSTRACT

The article describes the prospects for tourism development, its status and how it can be developed in the future.
It also outlines the priorities for the development of this sector in 2020-2025.
But the negative impact of the pandemic on the development of the industry is also partially covered.

Keywords: tourism, tourism infrastructure, priorities, guest houses, hotels, transport services, quality of services
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ABSTRACT

The article focuses on the teacher, which is one of the priorities in the development of higher education,
the issues of improving the process of teaching students. This issue is also addressed in the development strategy
and what needs to be done based on it. Ways to know the world and understand the interdependence of the factors
involved in ensuring the socio-economic development of a society are also shown.

Keywords: Education, Higher Education, Teacher, Student, Intellectual Potential, Intellectual Property,
Development Strategy.
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ABSTRACT
The article addresses issues related to the fight against corruption - a factor in improving development. It addresses
a number of issues related to the nature of corruption and its elimination. The questions of what types of corruption

are there and how to fight them were also briefly answered. The role of "honesty vaccine" in the elimination of
corruption is highlighted.z

Keywords: Corruption, Corruption Scourge, Honesty Vaccine, Injustice, Public Discontent, Gangsterism.

131



3 International CEO Communication, Economics, Organization & Social Sciences Congress

Observations on The Formation of A Society Without Corruption

Prof.Dr. Pardaev Mamayunus Qarshibaevich
Professor of Samarkand Institute of Economics and Service, Doctor of Economics.
pardaev_mk@mail.ru

Egamov Akbar Rizaevich
Master of Samarkand Institute of Economics and Service
korizgold@mail.ru

ABSTRACT

The article contains some of the author's observations on the formation of a "society without corruption.”
It contains the UN International Convention against Corruption, decrees and resolutions of the President of our
country. Based on this, they are shown how to fight this disease.

Keywords: Corruption, Society Without Corruption, Interest, Bribery, Corruption, Purification Of Society, Order,
Law, Rule Of Law.
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The Role of Word Play in The Formation of Artistic and Aesthetic
Thinking in Young People

Eshonkulov Laziz Norkobul ugli
Teacher of Samarkand branch of
Tashkent State University of Economics
laziz.eshonqulov.90@mail.ru

ABSTRACT

The role of word play in the formation of artistic and aesthetic thinking in young people is expressed by the fact
that the object of satire is a form of reflection of the world. The creative mechanism of satire is studied at a high
level in the process of reality and artistic-aesthetic, word-game perception.

Keywords: Satire, Language, Spiritual, Aesthetic Thinking, Beauty, Joy, Fun, Pleasure, Purpose, Irony, Art,
Comfort, Aesthetic Activity, Nobility, Artistic Values, National Values.
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Hoaxoawl K Onpenenenuro TpynoémrkocTu Konrpoas KayecrBa
CrpouresbHo-MoHTa:kHbIX PaGoT

Usmanov |.A. Yemanos U.A

Kadeapa « IKOHOMHUKA CTPOUTEIHCTBA U MEHEKMEHTY». CaMapKaHICKIH TOCyIapCTBEHHBIH
APXUTEKTYPHO-CTPOUTEIIbHBINA HHCTUTYT

ilkhom_sies@mail.ru

Zhumanov Sh.N. )Kymanos LI.H.

Kadeapa « IKOHOMHUKA CTPOUTEIHCTBA U MEHEKMEHT». CaMapKaHICKIHA TOCYIapCTBEHHBIH
APXUTEKTYPHO-CTPOUTEIbHBIA HHCTUTYT
shersamgasi@mail.ru

ABSTRACT

This article is devoted to the analysis of approaches to determining the labor costs of line specialists at a
construction site. It discusses the issues of standardization of quality control of construction and installation works,
the frequency and labor intensity of incoming and operational control operations. The authors provide the
advantages and disadvantages of each of the approaches and recommendations for use.

Keywords:construction and installation work, quality, quality control, control operation, labor intensity of
control.

AHHOTAIIUA

JlaHHas cTaThs MOCBSIEHA aHAJN3Y MOAX0J0B K ONPEIeNCHUI0 TPYA03aTpaT JIMHEHHBIX CHEeIMaINCTOB
Ha CTPOMTENBHON IIiomanke. B Hell paccMaTpuBaiOTCS BONPOCH HOPMHUPOBAHMSA KOHTPONS KadecTBa
CTPOMTENbHO-MOHTAXXHBIX Pab0T, MEPUOTUYHOCTH M TPYAOEMKOCTH ONEpanuid BXOJHOTO U OIEPAIHOHHOTO
KOHTPOJIsl. ABTOpaMH TNPHUBOIATCSA MPEUMYIIECTBA U HEJOCTAaTKH Ka)KIAOr0 M3 IMOIXOJOB M PEKOMEHAALMH K
MIPUMEHEHHIO.

KawueBple c10Ba: CTPOUTEIHHO-MOHTAXKHBIE PabOTHI, Ka4eCTBO, KOHTPOJb KadecTBa, KOHTPOJIbHAS
onepanus, TpyJ10EMKOCTb KOHTPOJISL.
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KAMBAFA/UIMKHU KUCKAPTUPUILI MYAMMOCHHU XAJI KWJINII
NYJUIAPA

MamaronycoBa Mexpanru3 OJMMoBHA

CamapkaHI HKTHCOIHET Ba CEPBIC HHCTUTYTH TasHI JOKTOPAHTH.
DJeKTpOoH moyuTa

mamayunusovamehrangiz@mail.ru

AHHOTANIUA

MamirakaTUMHU31a SHT J0J13ap0d MyammoliapaaH OupM KaMmOaraJUIMKHM KUCKapTHpuil Myammocumup. Ly
Tydaiinu ymby Macamara xkyna KaTTa aXaMMAT OEpHIMOKIA. Y30EKHCTOHHHHI CTPATErMK PHBOYKIAHTHPHII
nactypuna 2030 iimira 6opud kamOaralIMK AapaKaCUHHM MKKH Oapobapra KMCKapTHPHII Bazudacu KyHHITaH.
KambaraniukHy KUCKapTHPHIIHWHT MyXUM HYJIapunaH OWpH HMIICH3IMK MyaMMOCHHHM XaJl KWJINII OWiIaH
oormuk. Illy Ty¢aiinm MIICH3IMK KYPCATKHIMHWHT Japakacd KEeNTycH YH Hunmga 7 ¢owusra TYIIHPUITHIIA
peKaTamTHPHITaH.
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Critical Analysis of the Leading Roles of Microfinance Banks in the
Performance of Small Scale Businesses in Nigeria

Sakiru Abiola LAWAL, Ph.D
Department of Banking and Finance,
Lagos State Polytechnic

ABSTRACT

The study sought to examine the leading roles of microfinance banks in the performance of small-scale businesses
in Nigeria. A descriptive survey design was adopted for the study. The study area was Nigeria. The population of
the study comprised bankers and small-scale business entrepreneurs in Nigeria. A simple random sampling
technique was used to select four states in Nigeria. From each state, 3 micro-finance banks, 2 bankers, and 10
customers was selected and this gave a total of 144 respondents that comprised the sample size used for the study.
The instrument, titled "Leading Roles of Microfinance Banks on Small Scale Businesses Questionnaire
(LRMBSSBQ)", was used for data collection. Face and content validation of the instrument was carried out by an
expert to ensure that the instrument had accuracy, appropriateness, and completeness. The Cronbach Alpha
technique was used to determine the level of reliability of the instrument. In this case, the reliability coefficient
obtained was 0.91, and this was high enough to justify the use of the instrument. The researcher subjected the data
generated for this study to appropriate statistical techniques such as simple regression in testing the hypothesis.
The test for significance was done at 0.05 alpha levels. The study concluded that in Nigeria, the contribution of
small-scale enterprises (SSES) has been recognized as the main sustenance of any economy because of their
capacity to enhance economic output and human welfare. Moreover, microfinance loans reduce the credit
constraints that often face potential entrepreneurs in poor communities, which often preclude enterprise
development and growth. Therefore, the existence of microfinance institutions alleviates microbusiness financing
constraints. One of the recommendations made was that the contribution of small-scale enterprises should not be
underrated at this critical time of socio-economic and political development of the nation, especially if the
government must deliver a dividend to the citizenry.

Keywords: Microfinance Banks, Small Scale Business Performance and Nigeria.
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XU3MAT KYPCATHIII COXACHJIA PAKAMJIU
TEXHOJIOT' USIJIAPHM )KOPUH KUJIMILIHUHI CTPATEIUK
NYHAJUIILIAPA

Hlyxpar XacanoBuu CarrapoB
TomkeHT JaBJIaT arpap YHUBCPCUTCTU JOLCHTH, I/I(l)H
shsattarov@yahoo.com

AHHOTAIIUA

MaKoJaa Xu3Mat KypcaTHIIl COXacHIa pakaMIIi TEXHOJIOTHSTIAPHNU >KOPHI KWIHIIHUHT CTPATEruK HyHaINIIIapH
Kapab yukuiarad. byHaa acocuii YpUHHM aJIOKa XM3MaTIapy TAIIKWI KWITAHIATH YIyH XO3UPTHU AaBpJa MaBxy I
Ba aMalira OMMPWIAETIaH aJlOKa XM3MAaTJIapu TapKUOW alloXpaa Typiapu OyHnda KUECHH TaxJIMia KHIMHTaH.
Pakamnamrupuimra oux JacTypuid MaxCyJlIOTIapHHM HIIIa0 YMKApHIN Ba TEXHOJOTMK MalJoHYaiIap sSpaTHII
OpKaiH “pakaMiIH TaIOMPKOPIMK HU PUBOMNIIAHTHPHUIN MacajlacHra XaM axaMusar OepmiraH. Hatmkama 2023
Hura kenu0 ymidy coxaiard XusMmariap XaXMHHH 3 0apobapra ONIHPHIN Ba YIapHHUHT 3KcrmopTHHUA 100 MITH.
AKIII nonnapura eTKas3uill Macaiacu XaM KypcaTiO YTHIraH..

Kaaur cy3nap: xu3MaT KypcaTuill, paKkaMmIallTHPHII, PaKaMIId UKTUCOMUET, axOOPOT TEXHOJIOTHsIIApH, alloKa
BOCUTaJAPH.
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The Impact of Hotel Service Culture on Guest Satisfaction in the
Hospitality Industries
(A Case Study of Two Hotels in Ikorudu, Lagos)

AKPAN, E. Ebenezer, Ph.D, FCICN, AP, PPGDCA, PHDCDPM
Corporate Institute of Research and Computer Science

140 kot Ekpene Road

Uyo, Akwa lbom State

ABSTRACT

The study sought to assess the impact of culture on guest satisfaction in the hospitality industry in Ikorudu, Lagos.
The study was conducted in Royal Dof Hotel and Jaftel Hotel and Suits in Ikorudu of Lagos State. Case study
survey design was adopted for the study. The population of the study comprised all junior, senior, and management
staff of the two aforementioned hotels. From each of the hotels, 25 respondents were randomly selected using a
simple random sampling technique. This gave a sample size of 50 respondents, which was used for the study. The
main instrument for the study is a questionnaire tagged "Culture and Guest Satisfaction Questionnaire” (CQSQ).
The questionnaire, which was developed by the researcher for data collection, was administered to employees and
management staffs in the two selected hotels in Lagos state. In testing the data generated for the study, Chi-square,
independent t-test and regression analyses was used to test the hypotheses. The hypotheses testing and decision
rule was done at a 0.05 alpha level and at 48 degree of freedom. Based on the findings of the study, the study
concluded that the various service cultures practiced by the two hotels include: cleanliness, adequate
safety/security, Internet, comfortable beds, bathroom plumbing, attentive phone answering, lighting, aroma,
simple, tasty food, and check-in/check-out. It was also concluded that there is significant relationship between the
cultures practiced by the hotels and the extent of satisfaction of their customers. Therefore, the study
recommended, among many others, that hotel managers should understand the roles and benefits of service cultures
in the hospitality industry and with customers as well. As a result of this, it will be possible to grant more
globalized, custom services that cater to their unique customers.

Keywords: Cultures, Royal Dof Hotel, Jaftel Hotel and Suits, Quality of Service Delivery and Ikorudu, Lagos
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Information and Communication Technology as a Panacea to Poor
Academic Performance of Children Aged 2 To 9 Years of Age in Akwa
Ibom State

Charity O. IGBOKWE

Michael Okpara University of Agriculture
Umudike, Abia State
ighokweco@yahoo.com

Boniface S. AKPAN

Akwa Ibom State College of Edication
Afaha Nsit, Nsit Ibom LGA
fingabods123@gmail.com

Samuel Sunday DUNCAN

Department of Educational Technology and Library Science
University of Uyo

dcnisup4real@yahoo.com

ABSTRACT

The study sought to examine information and communication technology as a panacea to the poor academic
performance of children aged 2 to 9 years of age. A correlational survey design was adopted for the study. The
study was conducted in Akwa Ibom State. The population of the study comprised children from 2-9 years old in
both nursery and primary schools in Akwa Ibom State. A stratified random sampling technique was used to select
the three senatorial districts. Each senatorial district has two local governments with three schools. From each of
the schools, 10 children were randomly selected, giving a total of 180 respondents, which comprised the sample
size used for the study. The instrument titled "Information and communication technology and poor academic
performance of children questionnaire (ICTPAPCQ)" was used for data collection. Face and content validation of
the instrument was carried out by one expert in test, measurement, and evaluation from the University of Uyo to
ensure that the instrument had accuracy, appropriateness, and completeness. The Cronbach Alpha technique was
used to determine the level of reliability of the instrument. In this case, the reliability coefficient obtained was
0.89, and this was high enough to justify the use of the instrument. The researcher subjected the data generated for
this study to appropriate statistical techniques such as percentage analysis, used in answering research questions,
and simple regression in testing the hypothesis. The test for significance was done at 0.05 alpha levels. The study
concluded that utilization of ICTs has the potential to accelerate, enrich, and deepen skills; to motivate and engage
students; to help relate school experience to work practices; to create economic viability for tomorrow's workers;
and to strengthen teaching and student performance in academics, helping schools change to modern ways of
learning. One of the recommendations made in the study was that the state government should establish ICT
centres that students can access at their convenient times and that the services should be extended outside the
school environment.

Keywords: Information and Communication Technology, Panacea, and Academic Performance.
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COVID19 Pandemic Impact on Women Entrepreneurial Activities: The
Road to Recovery

Prof. Dr. Siham EL-KAFAFI

Arrows Research Consultancy Limited (ARCL) &
Te Wananga o Aotearoa, Auckland, New Zealand
selkafafi@gmail.com

Orcid: 0000-0002-5480-451X

ABSTRACT

Women entrepreneurship development has recently gained momentum and consideration from academics, policy
makers and practitioners due to the fact that women are considered a power drive for economic growth and
development as well as eradication of poverty (Tambunan, 2008). This has been reiterated by the United Nations
2030 Agenda for Sustainable Development Goal (SDG) Goal 5, “Achieve Gender Equality and Empower All
Women and Girls”, aiming at ending discrimination and violence against women by ensuring equal rights and
access to decision-making in political, economic, and public life (UN, 2015).

Due to the spread of COVID19 pandemic globally, it has led to the upsurge of domestic violence against women,
escalation in unpaid and care work for women, and drove women out of labour force. Accordingly, women
participation in decision- making is crucial during the response and recovery stage from the COVID19 pandemic.
This could be realised through higher involvement of women in entrepreneurship activities worldwide to bridge
the gap of pay parity, discrimination and lead economies towards recovery and prosperity.

This research utilised a theoretical approach by adopting the systematic literature review method to analyse the
concept of entrepreneurship in general and more specifically on women entrepreneurship, the impact of COVID19
pandemic on women entrepreneurship globally, challenges confronting women entrepreneurs and providing
relevant recommendations to strengthen women entrepreneurs’ stance in the community and whole society.

Keywords: Entrepreneurship, Women Entrepreneurs Challenges, SDG-Goal 5, Economic Recovery from
COVID19 Pandemic.
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Corporate Social Responsibility Disclosures and Transparency: A
Preliminary analysis of Selected Companies in India

Assoc. Prof. Dr. Shikha GUPTA
Department of Commerce,

Shaheed Bhagat Singh College,
University of Delhi, India
shikha.guptal@sbs.du.ac.in

ABSTRACT

Disclosures on Corporate Social Responsibility (CSR) practices of business organizationshave heightened
over the past few decades due to increased awareness. Major contributionsin the literature on CSR
practices and their disclosures come from the studies conducted in the developed world, while many
developing economies like India remain under-researched and fewer revelations have been made about their
CSR practices. Therefore, this paper seeks to explore the trend in sustainability reporting practice in an emerging
market like India. The study involves critical assessment of the current level of sustainability reporting
disclosures. To achieve this, content analysis was used on data sourced from the corporate annual reports of
selected listed companies quoted in Indian Stock Exchange. The analysis identifies the extent to which
sustainability reporting has been in line with global best practices in disclosing the three sustainability reporting
metrics (environmental, social and governance). Finding revealed that the selected listed companies are more
highly disposed to disclosing governance and social information than environmental disclosure. Corporations
also attempt to manage stakeholder impressions by self-servingly biasing the language and verbal tone used in
their environmental disclosures.

Keywords: Corporate Social Responsibility, Developing Economies, Content Analysis, Sustainability Reporting
Metrics.
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The Islamic Concept of Means of Communication (Media) and
Contemporary Challenges

Dr. Muhammad YASEEN
Assistant Professor, Islamic Studies,
National Textile University Faisalabad
03028386404

yaseen@ntu.edu.pk

*Dr. Faiza ANJUM

Assistant Professor of Sociology

National Textile University Faisalabad Pakistan
faiza@ntu.edu.pk

ABSTRACT

The need for means of communication can never be denied by any nation in the modern era. In the past nations
got victory over their enemies through their numerical and armed strength. But in the present era, different means
of communication are used not only to demolish the settled governments by raising people against the rulers but
also to achieve economic gains. Muslim ummah is facing several challenges to strengthen their governments on
one side and to answer the propaganda against Islam and Prophet (PBUH) on another side. The enemies are using
modern means of communication like social media and print media etc. to propagate against Islam. therefore, it is
necessary to highlight the Islamic concept of means of communications, its need for an Islamic state, its role in
overcoming the issues of terrorism, blasphemy, the role of media in overcoming socio- moral decadence, rules and
regulations, and responsibilities for anchors, journalists, and their training.

Keywords: Social Media, Communication Skills, Social Communications, Mass Media

* Corresponding Author
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2021 Int. CEO Congress takes place with the participation and contributions of 162

academics from 32 countries: Afghanistan, Argentina, Albania, Australia, Azerbaijan,
Bulgaria, Indonesia, Morocco, Philippines, Georgia, India, Italy, Japan, Turkish Republic of
Northern Cyprus, Kyrgyzstan, Colombia, Kosovo, Macedonia, Nigeria, Uzbekistan, Pakistan,
Poland, Serbia, Chile, Turkey, Romania, Srilanka, Tunisia, UK, New Zeland, Vietnam, Zambia.

Presentations will be in Turkish, English, Russian, Polish & Spanish

There are 2 virtual conference rooms.
If you are looking to this congress program, you will use CEO Congress Turkey Channel.

CEO Congress Turkey Channel: https://duan.zoom.us/j{/6923710105

Use Turkish time to see your presentation time please. (GMT +3)
The International CEO congress will start with the National Anthem of the Republic
of Turkey. https://youtu.be/hWOmMulL 1198w

Note: CEO congress sessions are to be recorded in accordance to the General Data Protection
Regulation (GDPR) and KISISEL VERILERIN KORUNMASI KANUNU (KVKK). By
joining the congress sessions, you automatically consent to such recordings. If you do not
consent to being recorded, discuss your concerns with the host or do not join the congress
sessions. Congress proceedings book and congress full text book will be published in various
places. The authors are responsible for the content of the papers.
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10:00-10:30

Opening Speeches
Kerim KARADAL

10:30-12:00

Opening Session
Dr. Raveenthiran VIVEKANANTHARASA

12:00-13:30

Session 1
Assoc. Prof. Dr. Giilbeniz AKDUMAN
Asst. Prof. Dr. Tugba YASIN

13:30-15:00

Session 2 ) )
Assoc. Prof. Dr. Veclal GUNDUZ
Asst. Prof. Dr. izzet ATALAY

15:00-16:30

Session 3
Dr. Parviz RUSTAMOV HACI OGLU
Asst. Prof. Dr. Ugur ORAL

16:30-18:00

Session 4
Assoc. Prof. Dr. Tsitsino Dzotsenidze
Mr. Luigi Pio Leonardo CAVALIERE

18:00-19:30

Session 5
Dr. Sudin BAG
Assoc. Prof. Dr. Ziya. A. PATHAN
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Session 6
Dr.Rey TY
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10:30-12:00 | Session 8
Assoc. Prof. Dr. Arzu GURDOGAN
Asst. Prof. Dr. Emre Burak EKMEKCIOGLU

12:00-13:00 | Session 9
Prof. Dr. Siiphan Nasir
Assoc. Prof. Dr. Giillsen AKMAN

13:00-14:00 | Session 10
Prof. Dr. Muhsin HALIS
Doc. Dr. Ercan ERGUN

14:00-15:30 | Session 11
Assoc. Prof. D(_. Zuhal ERGEN
Dr. Zeynep HOBEL

15:30-17:00 | Session 12
Asst.Prof.Dr. Rahul CHAUHAN
Assoc. Prof. Dr. Meghna Chhabra

17:00-18:00 | Session 13
Dr. SACHIN GUPTA
Prof. Dr. Candra Fajri

18:00-19:30 | Session 14
Asst. Prof. Dr. Sevgi SUMERLI SARIGUL
Prof.Dr. Pardaev Mamayunus Qarshibaevich

19:30-20:00 | Closing Session
All congress participants are required to attend this session.
The best paper award will be given.
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Turkey Channel SESSIONS
Friday 24 December 2021

Turkey Channel Session https://duan.zoom.us/j/6923710105
24 December 2021 12:00- Moderator | Assoc. Prof. Dr. Giilbeniz AKDUMAN
Session 1 13:30 Asst. Prof. Dr. Tugba YASIN
1. Yiiksek Performansl Organizasyonunun En Onemli Kaynag1 Calisanlar: Yiiksek Performansli Calisan
Profilini Belirlemek I¢in Bir Model Onerisi- Assoc. Prof. Dr. Giilbeniz AKDUMAN
2. COVID-19 Pandemi Déneminde Orgiitsel Baglilik ile Isgéren Motivasyonu Arasindaki Iliski: Tam
Hizmet Sunan Bir Havayolu Ornegi - Ogr. Gor. Ayse CELIK, Ogr. Gor. Handan KARAKULAH
3. Orgiitlerde Is Tatmininin Isgoren Performansi Uzerine Etkisi - Asst. Prof. Dr. Tugba YASIN, Lec Alper
Bahadir DALMIS
4. Proje Tipi Orgiitlerde Odiil Sistemlerinin Tasarimi igin Kalite Fonksiyon Yayilimimin (KFY)
Uygulanmasi - Dr. Bircan GUNER
5. Ogretmen Algilarma Gére Ortaokul Miidiirlerinin Ogretim Liderligi Davramglarmin Incelenmesi - Dr.
Yal¢in GUMUSSOY
6. Eysenck’in Kisiligin ve Sosyal Zekanin Kariyer Kararliligi Uzerindeki Roliiniin Incelenmesi - Ogr. Gor.

Dr. Ethem MERDAN

Turkey Channel Session https://duan.zoom.us/j/6923710105
24 December 2021 13:30- Moderator | Assoc. Prof. Dr. Veclal GUNDUZ
Session 2 15:00 Asst. Prof. Dr. izzet ATALAY
1. Alman Federalizminin Tarihi ve Yapisal Sorunlarin Kokenleri - Dr. ismail Bahadir Turan
2. Neuro-marketing Strategies and Applications in Airline Corporations - Asst. Prof. Dr. Hiiseyin
KARSILI
3. Challenges and Opportunities in HRM during COVID-19 Pandemic - Asst. Prof. Dr. izzet ATALAY
4, KKTC [Ikdgretim Okullarinda Uzaktan Egitimde Ogretmenlerin ve Ogrenciler_jn Mizik Dersine Yonelik
Olgek Uygulamasi - Ayse Soykara GULSEVEN, Assoc. Prof. Dr. Veclal GUNDUZ
5. Salgm Siirecinin Borsa istanbul’da Halka Arzlara Etkisi — Dr. Korkmaz Ergun
6. Pandeminin BIST Bankacilik Sektdriine Etkisi: Ampirik Bir Analiz - Dr Giizhan Giilay, Dog¢

Dr Veclal Giindiiz, Do¢ Dr Dervis Kirikkaleli, Yrd Do¢ Dr Siikrii Umarbeyli

Turkey Channel Session https://duan.zoom.us/j/6923710105
24 December 2021 15:00- Moderator | Dr. Parviz RUSTAMOV HACI OGLU
Session 3 16:30 Asst. Prof. Dr. Ugur ORAL
1. Tiirkiye’de Kadin ve Siyaset iliskisinin Analizi - Asst. Prof. Dr. Ugur ORAL
2. Faizsiz Finansal Piyasa Yonetimine Tiirkiye Cumbhuriyeti Bilim Adamlarinin Bilimsel-Sistemli
Yaklagimlari - Dr. Parviz RUSTAMOYV HACI OGLU
3. International Relations Using Economics Instruction - Desantila Hajrulla, Gledia Hajrulla, Shkelgim
Hajrulla
4. Promoting Vietnamese Family Culture in the Process of Globalization - Dr. Nguyen Minh Tri, Dinh
The Hoang
5. Rise and Decline of Islamic Civilization & Cultural Identity in Historic Perspective and Role of Muslim
Thinkers in Rebuilding Process - Muhammad Umar Riaz Abbasi
6. From Dareen to Sama: The Evolution of the Representation of Saudi Women in MBC’s Reality
Programming - Rim Letaief
7. The Importance of Californian Red Worm In Agriculture - Mirzoeva Makhbuba Akhtamovna,

Khudanov Ulugbek Oybutaevich
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Turkey Channel Session https://duan.zoom.us/j/6923710105

24 December 2021 16:30- Moderator | Assoc. Prof. Dr. Tsitsino Dzotsenidze
Session 4 18:00 Mr. Luigi Pio Leonardo CAVALIERE
1. The Government Support and the Employment of SMEs Over the COVID-19 Crisis - Dr. Afef KHALIL,
Dr. Mohammed EI Amine ABDELLI, Dr. Naima BENTOUIR, Dr. Imen BACCOUCHE, Mr. Luigi
Pio Leonardo CAVALIERE
2. Silk Road as Common Language of Commerce to Connect the World - Assoc. Prof. Dr. Tsitsino
Dzotsenidze, Nikoloz Tcheishvili
3. The Fantastic and the Real in Children’s Literature in Kosovo - PhDC. Leonora BRUCAJ
4. Determinants and Mitigation drivers of Food Losses and Waste in the Agricultural Supply Chain Globally
Globally - Enock Siankwilimba, PhD student
5. Challenge and Importance of e-banking in Albania - Dr. Valbona CINAJ, Mr. Luigi Pio Leonardo
CAVALIERE
6. A Study to Investigate the Challenges of Islamic Banking and Finance (IBF) in Australia - Dr. Faraz
Umair AFZAL, Dr. Agsa SULTAN, Mr. Luigi Pio Leonardo CAVALIERE
7. Development of Rational Parameters of Air Pipes for Pneumotransport Transportation of Cotton Raw

Materials - Turgunov Dilmurod Umarali o’gli

Turkey Channel Session https://duan.zoom.us/j/6923710105

24 December 2021 18:00- Moderator | Dr. Sudin BAG
Session 5 19:30 Assoc. Prof. Dr. Ziya. A. PATHAN
1. Assessing The Effect of Satisfaction on Employee Retention: Does Love for Money Moderate The
Relationship? - Dr. Sudin BAG, Mrs. Payel AICH, Dr. Abhijit SINHA
2. What should we do for the GDP economic growth of the Afghanistan ? - Abdulmarof Hamidzay
3. Digging Deep into Ethical Decision Making: Extending the General Theory of Marketing Ethics — Dr.
Syed Afzal Moshadi SHAH
4. Advantage of Biological Nitrogen Fixation in Wheat Based Legume Polyculture in Sustainable
Agriculture System - Dr. Iqgtidar Hussain
5. Sex-Education and Its Role in Prevention of Teenage Pregnancy Leading to Educational Empowerment of
Women - Assoc. Prof. Dr. Ziya. A. PATHAN
6. Green Rights and Micro-Plastics Presence in Indonesia - Manotar TAMPUBOLON
7. Strategic Directions of Tourism Development in Our Country - Prof.Dr. Mamayunus Qarshibaevich

Pardaev, Iroda Raimkulovna Berdikulova
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Turkey Channel Session https://duan.zoom.us/j/6923710105

24 December 2021 19:30- Moderator | Dr. Rey TY
Session 6 20:30 Lec. Raveenthiran Vivekanantharasa
1. Robert Craig, Paradigms and Theories of Communication - Sergio Ricardo Quiroga
2. Tribal Identity-A Path Towards Their Holistic Development - Dr. Swati Bijawat, Dr. Sanjana Sharma
Marwaha
3. An Overview of the Measures Taken to Implement Child Rights Before the Independence in Sri Lanka -
Lecturer Raveenthiran Vivekanantharasa
4. Applying Math Economics Instructions on International Relations - Dr. Shkelgim HAJRULLA, MSc.
Desantila HAJRULLA, Gledia HAJRULLA
5. Interreligious and Intercultural Action Research for Environmental Care: Crises, Wisdom, and Action -
Dr.Rey TY
6. Use of ML (Machine Learning) for the Prediction of Chemical Reactions at High Temperatures - Dr.
Subhash Desai, Dr. Vijayalaxmi Pandey
7. The Impact of Branding on Marketing of Retail Banking and Its Long-Term Effect on Customer Loyalty-

A Case Study of BRAC Bank Dhaka, Bangladesh - Dr. Md. Ruhul Amin SARDAR
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Turkey Channel SESSIONS
25 December 2021, Saturday

Turkey Channel Session https://duan.zoom.us/j/6923710105

25 December 2021 09:00- Moderator | Assoc. Prof. Dr. Murteza HASANOGLU
Session 7 10:30 Senior Lecturer Ilhama OMAROVA

1. Youth-Oriented Policies in the Context of Public Policy Analysis in the Republic of Azerbaijan - Assoc.
Prof. Dr. Murteza HASANOGLU, Shurakhanim SALIMOVA

2. Azerbaycan'in Ulusal Giivenlik Baglaminda Askeri Alanda Rusya ile iliskileri - Senior Lecturer
Ilhama OMAROVA

3. Transatlantik Iliskilerin Déniim Noktalar1 ve Gelisme Beklentileri - Gunel Efendiyeva

4. Azerbaycan'in Tarihi Kiiltiirel Mirasinin Korunmasi ve Tanitilmasinda Uluslararas: Tiirk Kiiltiirii ve

Sanatin1 Gelistirme Teskilati- TURKSOY ile Isbirligi - Viisale Serifova, PhD Cand.

Similar and Distinctive Outlines of Globalization and Modernization - Dr. Elnur Hacaliyev

Principal Issues of Higher Education Development - Prof.Dr. Pardaev Mamayunus Qarshibaevich,

Ochilova Hilola Nematovna

7. Actions Against Corruption — As a Factor For Development - Prof.Dr. Pardaev Mamayunus
Qarshibaevich, Prof.Dr. Nabiev Farkhod Khamidovich

o o

Turkey Channel Session https://duan.zoom.us/j/6923710105

25 December 2021 10:30- Moderator | Assoc. Prof. Dr. Arzu GURDOGAN

Session 8 12:00 Asst. Prof. Dr. Emre Burak
EKMEKCIOGLU

1. Turizm Isletmelerinde Moral ve Motivasyonun Oneminin Kavramsal Agidan Degerlendirilmesi -
Assoc. Prof. Dr. Arzu GURDOGAN

2. Ornek Olay Incelemesi Araciligryla Kurumsal Y&netisim Kavraminin irdelenmesi - Assoc. Prof. Dr.
Arzu GURDOGAN

3. Orgiitsel Adalet ve Yenilik¢i Is Davranisi: Bilgi Paylasiminin Aracilik Rolii - Asst. Prof. Dr. Emre
Burak EKMEKCIOGLU

4. Kuzey Kibris Tiirk Cumhuriyeti Ceza Adalet Sisteminde Kanunla Thtilafa Diisen Cocuklar: Cocuk
Suglulugu, Kurumlar, Siiregler ve Yasalar - Dr. Osman KAYABASI

5. Observations on The Formation of A Society Without Corruption - Prof.Dr. Pardaev Mamayunus
Qarshibaevich, Egamov Akbar Rizaevich

6. The Role of Word Play in The Formation of Artistic and Aesthetic Thinking in Young People -
Eshonkulov Laziz Norkobul ugli

7. Toaxoxasl K Onpenenenuro Tpynoémkoctu Kourpons Kauectsa Crpourensno-MonTaxkHbIX PaGor -
Usmanov I.A., Zhumanov Sh.N.
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Turkey Channel Session https://duan.zoom.us/j/6923710105

25 December 2021 12:00- Moderator | Prof. Dr. Siiphan Nasir
Session 9 13:00 Assoc. Prof. Dr. Giilsen AKMAN
1. Comparison of Data Mining Methods: Interest Rate Estimation Application - PhD(c). Enes KOCOGLLU,
Prof.Dr. Filiz ERSOZ
2. Gida Sektériinde Satin Alma Siirecindeki Hatalarin ve Risklerin Hata Tiirii ve Etkileri Analizi (FMEA)
){éntemi ile Degerlendirilmesi - Assoc. Prof. Dr. Giilsen AKMAN, Asst. Prof. Dr. Atakan ALKAN,
Ipeknur POYRAZ
3. Enflasyon Rakamlart ile flgili Toplumun Ekonomi ve Siyaset Giindeminin Iincelenmesi - Prof. Dr. Siiphan
Nasir, Aras. Gor. Merve Kir
4. Muhasebe, Kiiltiir ve Orgjit Kiiltiira Uiskisi_:_ Biitiinlestirici Literatiir Degerlendirmesi - Dr. Ogr. Uyesi
Yusuf YILDIRIM, Dr. Ogr. Uyesi Irem OZCAN
5. Revizyonist Westerne Bir Ornek: The Power of the Dog - Dr. Neslihan Goker
6. Information and Communication Technology as a Panacea to Poor Academic Performance of Children

Aged 2 To 9 Years of Age in Akwa Ibom State - Charity O. IGBOKWE, Boniface S. AKPAN, Samuel
Sunday DUNCAN

Turkey Channel Session https://duan.zoom.us/j/6923710105

25 December 2021 13:00- Moderator | Prof. Dr. Muhsin HALIS
Session 10 14:00 Doc. Dr. Ercan ERGUN
1. Cam Tavan Sendromu ve Cam Tavan Konulu Yayinlarin Web of Science Veri Tabanina Dayali
Bibliyometrik Analizi - Prof. Dr. Muhsin HALIS, Siimeyya AKYILDIZ
2. Giiniimiiz Diinyasinda Lider Olmak - Dr. Mukadder GUNERI
3. Yoneticilerde Kiiltiirel Zekanin Lider Etkililigine Etkisi - Dog. Dr. Ercan ERGUN, Ogr. Gor. Ayga
YUKSEL, Gokhan ERDINC
4. Termal Turizm Kapsaminda Balneoterapi - Yalgin ALACA, Dr. Ogr. Uyesi Nurperihan TOSUN
5. The Impact of Hotel Service Culture on Guest Satisfaction in the Hospitality Industries (A Case Study of
Two Hotels in Ikorudu, Lagos) - AKPAN, E. Ebenezer, Ph.D
6. The Islamic Concept of Means of Communication (Media) and Contemporary Challenges - Dr.

Muhammad YASEEN, Dr. Faiza ANJUM

Turkey Channel Session https://duan.zoom.us/j/6923710105

25 December 2021 14:00- Moderator | Assoc. Prof. Dr. Zuhal ERGEN
Session 11 15:30 Dr. Zeynep HOBEL
1. Kamu Ekonomisi Perspektifinden Kiiresel Kamusal Mallarin Analizi-Ogret. Gor. Dr. Ismail
ISLER
2. Uzay Ekonomisi Odaginda Tiirkiye- Dr. Zeynep HOBEL
3. Biitce Agiklarmin Siirdiiriilebilirligi: Bir Literatiir Degetlendirilmesi- Esin GUZHAN
4. Dijital Déniisiimiin Ekonomiye Etkileri: Dijital EKONOMI- Ogret. Gor. Dr. ismail ISLER
5. Dijital Vergileme Ve Tiirkiye Uygulamasi- Do¢. Dr. Zuhal ERGEN
6. Giimiis Ekonomi- - Dr. Zeynep HOBEL
7. Iptal Davalarinda “Bor¢lunun Maksadini Bilen Veya Bilmesi Lazim Gelen Kisi- Vergi
Miifettisi Mustafa Sefa MAZLUM
8. Tarhiyat Oncesi Uzlasmada Yapilan Degisiklikler ve Degerlendirilmesi- Vergi Miifettisi
Mustafa Sefa MAZLUM
9. Mali Kural Uygulamalart: Tiirkiye Uzerine Bir Degerlendirme- Esin GUZHAN
10. Covid-19 Pandemisinin Onlenmesinde Reaktif Olarak Uygulanan Politik Tedbirler-Dog. Dr.

Zuhal ERGEN

152



https://duan.zoom.us/j/6923710105
https://duan.zoom.us/j/6923710105
https://duan.zoom.us/j/6923710105

Turkey Channel Session https://duan.zoom.us/j/6923710105

25 December 2021 15:30- Moderator | Asst.Prof.Dr. Rahul CHAUHAN
Session 12 17:00 Assoc. Prof. Dr. Meghna Chhabra
1. Deliberating Forecasting with Google Trends - Ms. Divya Jain, Assoc. Prof. Dr. Meghna Chhabra
2. Managing Modern Slavery-Innovation-Globally in Supply chain Management - Mr. Pallikkara
Viswanathan
3. A Study on Personal Financial Management Behavior amongst Working Youth of Selected Region of
Guijarat - Priyanka MEHTA
4. Predisposing Factors Influencing Utilization of Maternal Health Services in Sabon-Gari Local
Government Area of Kaduna State, Nigeria - Aimee Osamudiamen Chris
5. The Liberation Era in Ligao And the Aftermath of World War li 1944-1945 — Dr. Delia V. MENDOZA
6. Government Trade Policies and Foreign Direct Investment - Murat, Akyuz , Ph.D, Opusunju, Michael
Isaac, Ph.D.
7. Challenges in Quality of Education in HEIs of Pakistan - Zohaib Hassan Sain

Turkey Channel Session https://duan.zoom.us/j/6923710105

25 December 2021 17:00- Moderator | Dr. SACHIN GUPTA
Session 13 18:00 Prof. Dr. Candra Fajri
1. A Study on Environmental Ethics and Participation in Environmental Activities among Higher Secondary

Students of Murshidabad District, West Bengal, Prof. Dr. (Mrs) Nasrin, Research Scholar Faiyaz
Ahammad

Boko Haram Insurgency and The Paradox of Afrocentricity of Nigerian Foreign Policy - Emmanuel
Wasiu AKERELE

Asymmetric Decentralization and Local Economic Development in Indonesia - Prof. Dr. Candra Fajri
ANANDA, Joko Budi SANTOSO

Role of Mathematics in Covid-19 Pandemic - Dr. Amit K PARIKH, Aruna SHARMA

An Inquiry into The Impact of Globalization on The Socio-Economic Conditions on An Ex-Untouchable
Leather Working Community: With Special Reference to The Rabidas Caste of West Bengal - Binoy
Rabidas

Digital Transformation in Banking Sector: Factors That Drive Digital Transformation - ROMA AHUJA,
Dr. SACHIN GUPTA

Performance Monitoring Tools That Ensure The Integration Of The Operational Planning With The
Strategic One - lonela Ursu

Financial Performance Analysis Before and During the COVID-19 Pandemic in PT. Astra
International Thk - Wiwiek Mardawiyah Daryanto

Importance of Education in developing entrepreneurial competencies and skills for
entrepreneurship - Research Assistant Anurag Vyas
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25 December 2021 18:00- Moderator | Asst. Prof. Dr. Sevgi SUMERLI
Session 14 19:30 SARIGUL

Prof.Dr. Pardaev Mamayunus
Qarshibaevich

1. The Relationship Between International Trade and Foreign Capital Investments: Evidence from BRICS
Countries - Assoc. Prof. Dr. Mesut DOGAN, Asst. Prof. Dr. Mustafa KEVSER, Asst. Prof. Dr. Sevgi
SUMERLI SARIGUL

2. Impact of International Trade and Foreign Capital Investments on Financial Development: Evidence from
Next-11 Countries - Assoc. Prof. Dr. Mesut DOGAN, Asst. Prof. Dr. Mustafa KEVSER, Asst. Prof.
Dr. Sevgi SUMERLI SARIGUL

3. Prospects of Development of Halal Tourism in Uzbekistan - Kholikov Nodirjon Abduxalil ugli,
Turdibekov Khasan Ibragimovich

4. Assessment of Children’s Clothing: An Empirical Study of the Toxic Chemicals, Clothes Safety and
Health Benefits to Children Aged 0 To 5 Years in Akwa Ibom State - Rosemary Collins PIATE, Ph.D,
Ekaete U. AKAN

5. Electronic Educational Resources in Vocational Education - Sh.K. Khudayberdiyev

6. Electrochemical Determination Of Mercury (li) With A Mfcmdedtk Solution In The Medium Of
Dimethylsulphokside - Rahmatov Khudoyor Boboniyozovich, Rakhmatov Doniyor Khudoyorovich,
Assoc. Prof. Dr. Djuraeva Shohista Dilmurodovna, Bozorova Nayima Khudoyberdiyevna

7. Critical Analysis of the Leading Roles of Microfinance Banks in the Performance of Small Scale
Businesses in Nigeria - Sakiru Abiola LAWAL, Ph.D

Turkey Channel Session https://duan.zoom.us/j/6923710105

25 December 2021 19:30- Moderator
Closing Session 20:00

Closing Session
All congress participants are required to attend this session.
The best paper award will be given.
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